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Independent Study title: The Organizational Commitment of Employees of Vichaivej International
Hospital Samutsakhon
Author: Mrs. Tippawan Chansem; ID: 2533001927; Degree: Master of Business Administration;

Independent Study advisor: Chanin Chunhapantaruk, Associate Professor; Academic year: 2013

Abstract

The objectives of this study were: (1) to study the organizational commitment level
of employees of Vichaivej International Hospital Samutsakhon; (2) to compare the organizational
commitment of employees of Vichaivej International Hospital Samutsakhon by personal factors;
and (3) to suggest guidelines for enhancing organizational commitment of employees of Vichaivej
International Hospital Samutsakhon.

This study was a survey research. The population consisted of 300 employees of Vichaivej
International Hospital Samutsakhonin in clinical department and service support department. The sample
size was 171 employees calculated by Taro Yamane formula. A questionnaire was used in data collection
with reliability value of 0.94. The statistics used for data analysis were percentage, mean, standard
deviation, t-test, One-way ANOVA and least significant difference.

This study indicated that: (1) the overall organizational commitment level of employees of
Vichaivej International Hospital Samutsakhon was at high level. Considering by aspect, it was found
that the policy acceptance was at high level followed by pride, ability devotion and duty awareness;
(2) the comparison of organizational commitment by personal factors found that the employees with
different sex, age, educational level, marital status and work duration had no different organizational
commitment while the employees with different salary level had different organizational commitment at
the 0.05 statistically significant level; and (3) the guidelines for enhancing organizational commitment
were as follows: policy acceptance aspect, the compensation should be increased to meet the current
cost of living; pride aspect, the culture of teamwork and service excellence should be promoted;
ability devotion aspect, the brainstorming of work improvement should be supported; and duty awareness
aspect, the performance appraisal by executives should be performance based evaluation.

Keywords: Organizational commitment, Vichaivej International Hospital Samutsakhon.
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