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Independent Study title: Conflict Management of Personnel of Kamphaengphet
Provincial Cooperative Office
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Abstract

The objectives of this Independent study were (1) to study the causes of conflict
of personnel of Kamphaengphet provincial cooperative office; (2) to study the conflict
management of personnel of Kamphaengphet provincial cooperative office; and (3) to
study the relation between causes of conflict and conflict management of personnel of
Kamphaengphet provincial cooperative office.

The population of this study was 65 personnel in Kamphaengphet provincial
cooperative office. The instrument was a questionnaire. The statistics for data analysis
were population mean, standard deviation and Pearson’s product-correlation coefficient.

The study found that : (1) an overview causes & of conflict of personnel of
Kamphaengphet provincial cooperative office was at a moderate level. Considered each
aspect, it was found that the relationship conflict was at the most moderate level, followed
by information, value, benefit and structure conflict respectively. By the first sequence is
the cause of the relationship is the information on the values of interest and the structure
according to the Order. (2) an overview of conflict management used in Kamphaengphet
provincial cooperative office was at a moderate level. Considered each method, it was
found that collaboration and avoidance method were at a high level while accommodating,
compromising and competition method were at a moderate level. (3) relationship, values
and benefit conflict were positively related to conflict management by competition method,
while the information conflict was positively related to the compromise method and the
structure conflict was positively related to the avoidance method is positively associated
with managing conflict by most as the cause of the conflict is positively associated
with managing conflict by how to compromise the most, and a conflict with the structure
positively associated with managing conflict by how to avoid the most.

Keywords: Conflict Management, Kamphaengphet Provincial Cooperative Office
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