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Independent Study title:  Service Quality of Commercial Medical Instruments
Business of the Medical Science Laboratory Limited
Partnership

Author: Miss Tiwaree Nankleang; ID: 2573004617;

Degree: Master of Business Administration;

Independent Study advisor: Dr. Pavin Chinachoti; Academic year: 2016

Abstract

This research aims: (1) to study service quality of commercial medical
instruments business of Medical Science Laboratory Limited Partnership; and (2) to
compare service quality of commercial medical instruments business of Medical Science
Laboratory Limited Partnership classified by personal characteristics.

This study used survey research method. The population in this study was
172 customers served from Medical Science Laboratory Limited Partnership in 20 provinces.
The 120 samples calculated from Yamane’s formula were selected by using simple random
based on proportion of customers in each province. The data was collected by using
a questionnaire and was analyzed by using percentage, mean, standard deviation, t-Test
and one-way ANOVA.

The results of the study reveal that: (1) overall service quality of commercial
medical instruments business of the Medical Science Laboratory Limited Partnership is at
high level. The highest mean of service quality is empathy with customer and the lowest
mean is assurance. (2) Comparing service quality of commercial medical instruments
business of Medical Science Laboratory Limited Partnership classified by personal
characteristics is no difference.

Keywords: Service quality, Commercial medical instruments business
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