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'j1~t~1t~mtl'lf11fl1111~tl'lf)1'j(Demand)'lJtl'l~m~ i'W'lJtl!~u'WiJf)1'jttl~ffm'W~t11'Ul~ h'lli "llli

il'U'Wl~t~m1J'Wfli1i1f1 ~'W~'1t1J'Wh '1~tJl'Ul~'U'Wl~i'l1tY 500 l~tJ'I i'Wi! 2538 m~l~i'W

f1H1l1~llm'Wfl'jiJh'l~t11111~Wf1'll''Wlt1~ i 11'111f)1'j~'1171 U'l1'1fl~trJ'W 16,064 1~t1'1U~~i'WiJ•
2539 h '1~t11'Ul~Wf1'll''Wi'Wm '11l1~1l'l11'Wfl'jlt1f!i11'111f)1'jlvilll1J'W179 1tl1'1fl~l1J'W18,544 1~t1'1(•
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I9itllll i'Wi! 2540 1,thdtlflvJtl'lff,jU~f1iJh '1~tJl11l~'l1mtJH'I1'1t1~~lli1'Wf1l'j111'lH'I1'1OJ, OJ

1~tlfl1111tl~'j tl~~tl'lttlgtJ'W Ht1tl11''WiJf)1'J'Ultll1tlf!~~l~ 111'lH'I1'1~tl'lt<U'lrim1:i:tlf11 1flH ff~l'lcu cu q c:u
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'l1ih mff'j1Jifi~~'W ~1f11f1q~f1l'jtUI9il'l "l U'W~111'l11'j~~~tl'l'l11f1~~l1nlll111m'j :ij~f)1'jtl'lfim

t~fl i 11''fi'jfi~~'Wtl~'j tlf! H~~iJfl11111$ltmtJ11tm1tlfiu'ti'l 1~mtd'l~'1ri1'WHti'lf)1'J~mf! i11'lllf1~ff~
q CUi qJ q

~ ~ ~ ~ I & 0 GJ~

f)1'J11'jmHl'Wl'll''1f1~~'VJ'fi( Strategic Management) ~'1\lf1f1m1fl'lH~:i:'Wllll t'll' t'Wf)1'j

111m'j:ij~f)1'ji'WtJfli1~~1J'WH~~f)WI.'h Balance Score Card lllt1J'Wtfl~tl'lijtl i'Wf)1'j111'l11'J'Il'W••
"" "1 '" "-~ " IlJ ~ ~ '" == "'''' "l'll''1f1~tJ'VJ'fi~tJ1Jf)1'j11'lf1~tJl1'fiH~:i:tul'l11JltJ'lJtl'lfl'lflm n 4 f!1'Wflfl (ff'j1ntl! lff'j'j~'W H~~..

flW~ 2545:632)
~ ~ .d. QI Q.I' 0 d oClo ~ _I I

1. ~l'Wf)1'jt'l'W( Financial) 111Jf)~:i:1~fl1111ffll'j~'lJfl'l'fi'jf1~~1tJft~1J'j~f1tl11f)1'J1'll''W•
ihh EBITDA

2. $ll'W~f1fi'l (Customer) 1~tJl~fl1111~'1~tli~ff'lff~'Utl'l~f)fi'lmtJ'Wtlf1 titlHlhtlcu cu q qJ cu

.q.J Q.I <i 9J oQ. : ~ d e!l '1~d ~ & i tI d' q 9191
U~~qJl~'VJ~~f1~l1lll t'll'l1'jf)1'j9fl 'W'Wf1'l1111tJfl1111fl'l'JltJ1~'VJ~~1f1~'U'W'Wtl'lflm'VJff'lft~ t'l1~l'W

f)1'Jt~'W11nmitl'l1111tJ.
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3. ~l'Um:;;'Ul'Uf11'j ( Process) t'lHll1'Vi1flm:;;'Ul'Uf1l'j'YlH1'U~ lJfJtuf)l'Vm~:;;

lJWlJ~l'U \l:;;-ff.:Jf-.I~i,r~flft1 1~i''Uf11'j'U1f11'j~~ iJfJtufl1~ lJWI'j~1'Ul~{ml'UU~:;;ln~fll1lJ

iJ'j:::l1'Ui'il tl~:::ml'UlJ1i-«'U1fl1'jflfl'Vi~tl'Utlfll'itl ( Direct Marketing)

4. ~1'Uf11'j~\lal'U1'4flmm ( Learning & Growth ) l~tli1f11'j~tl.:Jflm 'il:::l~'U1~1~

'il:::~tl.:JlJ'Uflmm ~lJfltufl1~ 1m:::m'j~'Ufm 1m \l:::lJfltufl1~\l:::~tl.:J 1~i''Ufn'j~\VJl'U1tl V1.:J1'itll i1tl.:J
q q q q

0'')J Q 'JI Q d lIJ 'JI' 'JI Q 9 'JI

'il1flf11'jJ1.:Jfl~V'YIli~1'Uf11'j'U'j'\11'j.:J1'U'tItl.:Jf-.I'U'j'\11'j \l:::lYi'U!~11f-.1'U'j'Vi1'j1'Vi
q <u <u

fll1lJff1ftill~ tlf111lJ.w.:J~tl i 'il'tItl.:J~flft1 1~m~tli1f11'j~li 'j n'il \l:::tlV'j tl ~U(;l:::iJ'j:::ff'Uf111lJff11~\l (
U 'U q qJ

di"'.1 lIJ'JIollJ 'JI .d 'JIQ dI 9
CIf.:Jl~\llfl~(;llJ'j:::fleJ'Uf11'j'j1V l~ fll l'j ) ~tl.:Jm\llflflln'l~flf111fl~fll1lJ~.:J~tl 1'il~.:J~~U(;l:;;

fl1:1'Umi -«'U1fll'j lln:;;'Utlfll'itl fll'j~nflft1 \l:;;ln~fll1lJ.w.:J~ tl i 'ilff .:Jff~~tl.:Jln~ 'il1flfll'j'U 1fll'j ~~iJ
<u <u q

fltum~ lJmm \11'U'tItl.:J'Uflmm i 'Utl.:Jflm~' ~i' 'Ufll'j lIfl ~'Utl'U';ilJ l~V'U~Un:::~\VJl'U1tlV1.:J~tll i1tl.:J
q d6 q <u. " .

i 'Vi~~m~H1'U~llJ.yjt11'Vi'U~l!n:;;~'j.:Ji 'il(;lflft1 ~.:Jl!'U~.:Jflt'i111~i1'Uflmmiitll1J'Ul'li'~{l1m.yj
dO <u q

o '" ~ '" di.d 0 9 'JI Q 0 Q lIJ.llIJ 'JI.I 0 d "'l dI 9
ff1f1illlJ\l'ilV'Vi'U.:J'Yl'il:;;'Yl1lYili'jfl'il~11'U'UIlJ 1~lm:;;lJ'j:;;ff'Ufll1lJff11'j\l 'Utlfll'Vi'Utl\llflfll1lJ'W.:J'Wtl l'ilv q

" .
~.:Jl!'Ui1m)ml1ftill.yj~'U1111'ji ,rfll1lJff'U i \l1lii1VflffiJ'v i~ fitl'Uflmm 'YIi'~{l1m

U QJ q q

lJ'U'l:l6t1J'Ui1'il~mhftill~ ff~ i 'U'U'j'j ~1i1'il~t1fll'j'U1 111'j'tltl.:Jtl'Jflfll'j i 'Ufll'j111'J1'U'tItl.:J'Uflflni 'U
q u q q

tI .d .-:::::. ~.c::l '<j,I tI <j,I,,:::S, ~ 3J.<:::::\

tl'Jflfll'j 'il:::lJiJ'j:::ff'Yllifl1~t~t1'J 1~ll(;l:::'lf1Vi 11tl'Jflfll'j'U'j HllihmJ1V 1~1~V.:Ji~'U 'U J:.l'U'j111'j
q <u

0' 'JI 'JI dI 'JI 0' 'JI.?: 'JI

tl'Jflfll'j ~ tl'Jff1lJ1'j m'tl1fl.:Jf111lJ~tl'Jfll'j'tltl'J'Uflfl ~i'U tl'Jflfll'j U~:::J:.lfflJJ:.lff1'Ufll1lJ~tl'Jfll'j'U'U 111
q

1,r1ti'U'il~li.:Jl1lJ1t1't1tl.:Jtl'Jflfll'ji 'U'tItu~I~t11ti'U~ff1m'jfl1111 ,r'Uflfl(;liJfll1lJ.w'J~tll \l i 'Ufll'j111'J1'U
q q q

di 0 9 'JI Q "'l "'l 'JI .1 .d 0 9 <j}.~ 0', lIJ. f
CIf'J\l:::'Yl1IYilfl~f111lJm:::~ eJ'jtl'j'U tln:::lJ'j1'j fl'U1'Yl\l:::'Yl1'J1'UIl1'Un(;ltlJ1Yimv'tltl'J tl'Jflfll'j~tl IlJ

q

(m~'U~ ff'jfl~6 2538: 17)fl11lJ.w'J~tll\l i'Ufll'jlh~1'U11l'Ufl11lJ~iYm1lJ'tItl'J'UflfI(;l ~iJl'itlfll'j
q <u q

111'J1'Ul'U 'Yl1.:J'U1fl11l'Ufl11lJ ~'tI'tItl'J\!flfl(;l~tfl~\llflfll'jiJ ~,j~'J1'UU(;l~1~i''UJ:.ln~tl'Utl'Yl'Ufitl J:.l(;l~

tll'U f111lJ.w.:J~tll'il~1111,r'Uflflntn~fl11lJ~iYflm~~tl~ tl~'U lJfl1111li'JJ'U~'il:::111'J1'UlJ'tI1illtl(;l:;;
q cu q u. " "

il11:1'J1\l ft.:JlYi,hi1'il:::iJJ:.l(;ll'itliJ'j:::ft'Yl1jfl1~ll(;l:;;iJ'j:;;ft'Yl1jJ:.ln'tltl'Jfll'jVl1'J1'U'j 1lJl1'Jfll'j-ff .:JJ:.l(;l

fl11lJff11~'ilU~~11l'U'iJ~llJlil1Yimv'tItl.:jtl'Jflfll'j( m{l1~'j 1'Jfftl'U~'j l'j'ilU 2543 :125 )
q

h'J~{l1'U1(;lll'\11'Ufl'j 11l'Uh.:J~V1'U1(;lttlfl'lf'U'tI'U1~ 300 I~V'J lJ'Ufl~lm 574 fl'U
q

'JI • 'I

~'J1l~t1lJlTI~~11iJ'Uf11'j~ 1'Ufll'ji' fl'l:l1~t11'U1~lij tlll ~ .ft. 2539 \l'Utij tlln~m1:::1ml~'Yl1.:J

tff'j'l:l!n\l..t11~fllrltlflm.:J1l254o 1'j 'J~t11'U1~lJfl1111~111l'U~tl'JlJfl1'jtiJ~t1'UuiJ(;l'Jt~tliJi''U~1 '1,r

l,r 1ti'Uf111~tff'j'l:l ~n 'il~t 'Vi111~fflJ I~ tlfl1111tl~ 'j tl~'tI tl.:Jtl'Jfl m ~ 'Jfl1 'j liJ~V'UtliJ ~'Jf111~tff'j 'l:l.!n \l
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9J ~ , 0 do::::!

3. ~1'Wm:l::'IJ1'Wf11'J ( Process) 1'lftlll'V11f)m:l::'IJ1'Wf11'J'YI1.:J1'W~lJfJWfll'YlU(;l:l::

l1:l::ri.:JH(;l'11'(;If)fi'1i~f'IJf11'J'U1f11'J~~ liflWflll'l 1Jlmil1'Wl~(Jltl'WU(;l~lfl~fll1lJ
~ q ~

<I'J) '" 'J} '" d IlJ 'J}. 'J} '" ~ 'J}
111f)f11'J11.:Jf)(;l(J'YI'Ii~1'Wf11'J'U'J'\11H1'W '\.Itl~H'U'J'\11'J l1~m 'W1WnH'U'J'\11'J !'\1

q ~ ~

fll1lJ 'thfiUl~ tlfll1lJ~ ~'Yltl, 11'\.1tl~(;lf)fi'l 1~ m~tli1f11'J ~'Ii 'Jfll1l1~tl~'Jtl~U(;l~lJ-j ~ fl''IJfl111I'ff11j 11 (
u cu q cu

cJ1~1~111f)Hm.h~f)tl'Uf11'J 'J1(Ji~ fh h )~tl~1Jl111f)f11'j~~f)fi'11fl~fll1lJ~~'Yltl 'l1~~~~U(;l~..
~ GJ. 9J .c::t. • do 'jJ Q. ~ EiI <jJ.c::t. .r:::::t. dodo::::!

f)(;l'IJ1J1!'If'U'jf11'JU(;l~'Utlf)~t1 f11'j 'YI(;lf)fIll1~lf)~fll1lJ'Yl~'Yltl !11fl'~fl'~~tl~lf)~ 111f)f)l'j'IJ 'j f1l'j'YI~lJ
~ ~ q

flWfll'Yl li1Jl~'j il1'W'\.It1~'Uflmm' 'Wtl~~m~"1 ~f'Uf11'j Nf) ~'Wtl'U'j lJ l~ (J'W~H{;l~~\9JJ'W1tl~1~~ m.cr tl~
q "6 q . qJ. " .

, 11'i~1Jl~'j il1'W~11J'ihl1'\1'W~U(;l~~'j ~, 11(;lf)fi'1 ~~t1'W;i~mhl i~i1'Uflmmi1tl!1l'W'YIf'Yl(J1m'¥i
~ ~ q

'ti1rlUl1l11~(J'\1i1~~l1~'th' 11''Ii'jfll1~hlU'W"11Ji~H(;l~'l.h~fl''IJ fll1lJ'ti1lj 11 'Wtlf)mi1tl111f)fll1lJ~~'Yltl , 11v q

" .
~~t1'W1I11~(J'ti1fiUl'¥i~'IJ1'\11'j 111'fll1lJfl''W 111hii1(Jflfl'iT(J 1~ fltl'IJflmm 'YIfl'lmm

u cu q q

lJ'W'l:I611l'W1111~(J'ti1rlUl~ fl'~ 1'W'U'j'j~11l11~(Jf11'j'U1 '\1n'\.ltl~t1~~f)n 1'Wf)n.yh~l'W '\.It1~'IJflfI(;l1 'W
q u q q

"tl.:J~f)l'j l1~li1J 'j~ff'YIiiflll'll~(J~ 1~U(;l~'lfl(J 111'tl~~f)l'j'IJ'j 'j (;l1i1l'\11Jl(J"1~1~(J.:J1~t1 'W~'IJ1'\11'j
q ~

"<I 91 91<9 91 1 <I 'J) "'1'J}
t1~fIf11'j ~ tl ~fl'11Jl'J (11'\.11(1.:Jfll1lJ~ tl~ f11'J'\.Itl.:J'IJfIfi (;l 'Wtl~ fIf11'j U(;l:l::Hfl'lJ Hfl'1'Wfll1lJ ~ tl.:Jf11'J'W'W '\1

q

l~ 1tl'U 11~1J~'\11Jl(J'\.Itl~tl~fif11'j 1'W'\.IW~!~(Jltl'W ~fl'11Jl'jmh 111''UflfI(;liJfll1lJ~~'Yltl 1111'Wf)l':i'th~l'W
q q q

& 0 1 'J) '" "I "I 'JI _ ••• 0 1 'J} _~ •• , lIJ_1
C}$~11~'YI1mf)~fll1lJm~~tl'j tl'j'W H(;l~lJ'j 1'j(1'Wl'Y111~'YI1~1'W'\1'IJ'j'j(;l!lJl'\1lJl(J'\.Itl.:Jtl~flf)l'j ~tl m

q

(m~'W~ fl''jfi~6 2538: 17)fll1lJ~~'t'W 1111'Wf)l':i'th~1'W!1l'Wfll1lJ~iYmllJ'\.Itl.:J'UflfI(;l ~ij~tlf)l'j
q ••• q

Yil.:J1'W1'W'YI1~'U1f)!1l'Wfll1lJ ~'\.I'\.Itl~\!flfI(;l~lfl~ 111f)f)l'j1J~1J~~1'W!m~' ~f'U H(;l~tl'UU'YI'Wfltl H(;l~

11l'WfI1111~~l'Itl 1 l1~Yil 111''Uflflmfl~fll1lJ~iYf)m~~tl1 t1~'WiJfll1lJ1J~J'W ~ 'il~Yil~l'W iJ'\.I1U1U(;l~
q cu q u. " "

tll'tl~ 1 'il ff ~m ~li1l1~iJH(;l~tl1J'j~ ff'YIiifll'Yl!m~1J 'j~ff'YIiiH(;l'\.lt1~f)l'JYil~ 1'W'j 1lJl'l~f)l'j ri ~H(;l

fll1lJ'til1jl1!m~!1l'W '1J~llJli11'\11Jl(J'\.Itl~tl~fif)n( 1J~m'Yl'j l~fftl'W~'j h'il.w 2543 :125 )
q

1'J~'Ylmm(;llJ'\11'Wm 11l'Wh~'Ylmm(;lltlf)'If'W'\.I'Wl~ 300 1~(J~ li'Uflmm 574 fI'W
q

'j1 , I'

~~U~!1lJ!il~~ 11U 'Wf)l'J ~1'Wf)l'j f f)'l:I1l'1(J1mml1tliJ l'I. f(. 2539 l1'Wll1tl!fl~flll~ If)q~'YI1~

!fI''J'l:I!n'il~ll(;lmrltlf)m.:JlI 2540 1 'j .:J'Ylmm(;llifll1lJ~1!1l'W~tl.:Jlif)nl1J~(J'Wu1J(;l.:J!.yttl1Jf'U~1' 11'

!~ 1tl'Uflll~1f('J'l:I! fl 'il~m1Jl~ fl'lJl.yttlfll1lJtl~'J tl~'\.I t1~t1~fim cJ1~f11'j11J~(J'WU1J(;l.:Jflll~lf('j'l:l !fll1
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>I

~~flcil1ij~H;lm::;'Vl'lJl9itJf11';j.yh~1'U'lJtJ~vfunnu1';jWW1'lJ1a ';j1lJl1~'lJlty ua::;fil"~ 1'il'IJtJ~'Yfuml'U

~l'U1:Ymnflw.h~l'U t~'U~'U ~atJ~1J1tm::;i'UlI'il 'il1J'Um1f11';jWtt~~'11'UritJ'U~1~ff~ h~n£J1'lJ1a
q <u

>I

~tJ~1l~'lJ~11~l'Jf11';j-W~'Ulh~nl'Jl'lJ1ai,rijffflmnn i'Uf11';jU~~'11'Ul1~'Vl1~~l'Uf11';j~mnua::;f11l

~ 'i 91d J ~ fJ/ Q.I ~ I 9J I oC:loi ~ OJ i ~ ""
'lJ';jflll !'I1lJflWfl1n1J1fl'IJ'UtntJ1:Y11~fj11mh::;'Vl'lJ! 'ilum-~ibl'Jua::;un~ '11fla'lJlJ1 'If'lJ';jfll';j tm::;'lJtJfl

q <u U

• .J dt "'II) ')J "'''' 1 ')J ""
~tJ9f~t'lJ'Uf11';j~m~'Vll~~H(Direct marketing) 'Vl!~Ha~'Vl't!~ ~l'Jtll.nl::;flwmn~l'Uf11';j'lJ';jf11';j

f11';j~fl'mn£J1'lJ1al~'l11':i::;'lJ'lJflWmn ISO 9002 ua::;Hospital Accreditation (HA) lJ1i,*t~tJ

ll~'lJ1h ~m::;'lJ1'Uf11nh~1'Ui ,rnir ml'Uffl1J1';jt:ll ,r'lJ~f11';jtm::;~mnnl'Jl'lJla '~tJfh~ijlJl~':iiil'U
q -

flwmn~~~'U h1l'Jijfl1';jf)'il'IJtJ~tJ~rlmt~tJi,rH'ibl'Jtm::;tul~ltf)~fl11lJ~~ntJ l'il1:Y~ff~ ~~f11';j~'il::;
q "U tI qJ q

'lJ';j';jmill'11lJ1l'J~~flcil11~J 'UtI'il~l'Jthfltu'l1d~fltJ fl11lJ~~ntJ i 'ill 'Uflwyh~l'U'lJtJ~nirml'U'Vlflfl'U
q u q

~ 'il::;Y111,r~1'U'lJn aHa\9l1lJtil1'l1lJ1l'J ua::;iJ~'lf1l'Jil1nir fl~1'U!iYfl11;1~'lJtJ~\9l'Uijflwmn tm::;
q <u'

""~ ~ 0' ')J.&.& II) ')J'" "" '" .&.& d/ i ~ 0

mfl.fllJ!'il !'UtJ~flm'IJtJ~\9l'U Hfffl}Jl'il~ !~lJU'U1fl11lJfI\9l'Vl'il::;fffl}Jlt:l~f111lJn~ntJ 'il !'Uf11';j'Vll~l'U
<u <u

jjI , I'

'lJtJ~nir fl~ l'U1';j~nl'Jl'lJ1a'Vlm::;~'lJ ~~ul9i';j::;~'lJun'VlvYii1tJt~'U'lJflmm.yhhfltuYi1:Y~ i 'U
q q CI q

h~nl'Jl'lJ1a~ijHal9itJmllJ~~ntJ i 'il'IJtJ~t1flfll~'U~'lJ 'I1d~ 'il'Ui1~l::;~'lJllii1J~f11';j 1~l'Jffflmi1~

lI'il~l'J\9h~"l~ijri1'U')bmi~tff~lJl,rnirfl~1'U 1';j~n£J1'lJ1aijfl11lJ~~ntJ l'il l'Ufll';jYlHl'U t~tJt~'U
>I

U'U1'Vll~1'Uf11';j11~flal'J'Vl£i'Ufl1':ill';j dY'Vlnmn i'U f11';jY11~l'U 'IJtJ~nirml'U il1lJ1fl~'U
q

2.1. t~tJfffl}Jl';j:::~'lJmllJ~~ntJ i'ili'UflTJYll~l'U'lJtJ~nirfl~l'U 1':i~nl'J1'lJlalJ'I11'Ufil

2.2. t~tJfffl}JlmllJalJ')~''U£'lJtJ~tll1 ~l'Jri1'U'lJflfla'IJtJ~ll':i::;'lflm il'lJtll1~tlfl11lJ~~ntJ '111i'Uf11':i•

>I >I

fll':il~tlfI~ ~ij'1~fil'11'U~m tJ'lJU'U1fi'flf11';jl~l'Jfl11lJ~~ntJ il1 i 'Ufll':iYll~l'U'IJ tJ~nir ml'U

1':i~nl'Jl'lJ1alJ'I11'Um ~~fl1n~ 1.1 1~l'J\!';jWlf11':i111fl'Vlt]}Ja1:YtJ~tll1~l'J'lJtJ"t~H"lftiHflmnl::;lIl1~l'J

~Ull1::;ijmllJ'i,hfltul9itJfl11lJ~~ntJ i111'Ufll':iYll~l'U'lJtJ~·t'firfl,n'U 1':i"n l'J1'lJ1au
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<OJ 1.1 ..••lirJU 18iJ1~
'JI ,
'UflmHY1'UUrlrlCl'" .

1. !'Y'lfl'

2. fllfJ•
<V «!;

3. 'j~rlUfll'j fffUn
~

4. ftf11'Um'Y'l,!;uJ'Jft
...••...

5. 'j~fJ~!1Cllfll 'j1li)ir~-aU

6. 'jlfJi~~lml'U1.h~~l

~llu1.1'1\i1nJ

ti~.ijfJmllJ~~'Y'lfl1'il

1. rl11lJiT'Url~1'U~1'U

9J 9J1 9J.d
2. rl11lJfll111'U1 'U11'UTYlfll'j -au

, 91 Q.I .<":::!.

3. m~1~HCl~ft1ftrlfll'j

4. ftm'Y'lfllTyh~l'U

o d 15. rl11lJft1!'J'il 'U~1'U

6. (;)f)lltU~'Ufl~~l'U~ll fiir~

<V '"7. rl11mUf-Irl'lfflU

8. fll'j '~fUfJfllJfmrUiifl

Q.I Q.I tlev 'j)Q.I OJ Q.I

9. fl11lJftlJ'Y'l'U1if)Uf-IU~rlUUW'lfl
'" "

10. 'U1fJU1fJHCl~fll'jU1111'j~1'U

4.1 'Y'lUml'U!'Y'lff'lflfJHCl~t'Y'lffl1t1!~ijrl11lJ~~'Y'lfl'~ ''Ufllnh~l'UH~f)~l~tl'U

4..2 'Y'lUml'U~1ifllfJH~f)~l~tl'U 1irl11lJ~~'Y'lfl'~, 'Uf)1'jlh~l'UU~f)~l~tl'U•
4.3 'Y'lUml'U~1iftf11'Um'Y'lftmftH~f)~l~tl'U 1ifl11lJ~~'Y'lfl1~1'Ufllnh~1'UH~f)~1~tl'U

4.4 't1irf)~l'U~1i'j~~Ufll'jfff)lllH~f)~l~tl'U 1irl11lJ~~'YH)''il1'Ufll'j'Yh~l'UH~f)~l~tl'U

4.5 't1Uml'U~1i'j~fJ~!1mfll'j,jiiir~~1'UH~f)~1~tl'U1ifl11lJ~.:J'YH), ~, 'Uf)1'jl11.:Jl'U

H~f)~l.:Jtl'U

4.6 'Y'lUml'U~1i'jlfJi~~flt~fl'UH~f)~l.:Jfl'U 1irl11lJ~.:J't1fl'~1'Ufll'jl11~1'UU~f)~1.:Jfl'U
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l'Ufll':iffm:l11~C1fl11JJ~~'VH)'\1''Ufn':il'h~l'U'UU~'YfUfHl'U1H'VW11J1t'lJJl'Il'Ufl':i1~
tlll'l'U~'Uu'Ut'U~fln1~C1' -j';ju... .,

5.1 tU8't'il'UtHfl111~fJ fln1~m1u~iJ \I~ffm31mllJ~~'Vw 1\11'Ufll':iYil~l'U'UU~

'Vn:rfl~l'U1':i~l'ICI11J1t'lJJl'Il'Ufl':i~lJJU'U1'Y1qfJ~1lu~il\l~C1'UU~!~{9ft'U{fll'U~1'Ufl11JJJ'Ufl~lwll'U

fl11lJnl1m!11 'Um!l~fllHl'U ril~1~Ut'l~1l11l~fll':i 1lflll'lfll':iYil~l'U fl11mht~\ll'U~1'U

J;jflfJtu~'UU~~l'U~lIfi-u~ fl11JJi''U~~~u'U fll':ii ~i' 'UClUJJi'uu'Ui'i U fl11JJi:lJJimf fl'U

~-u~fi'U-UW~l 'UltJ1J1tJUt'l~fll':i'U1l'11Hl'U fl11JJi:llJ~mffl'U!'~u'Ui1lJnW ut'l~,j'UJJml1'U'Uflflt'l
q,J U qJ q

'Uu~lh~~lm i~Ufi tl'lff Ul~ 1lfll'UfIll'l1lm1l ':i~~'Ufll':iffflfJl ':i~C1~t1mfllnJfi-u~~l'U

':ilCli~

5.2 ·l.h~'nm 1I':i~~lm~ffflfJli'Ufln1~C1 ;ju l'I'UfHl'UlI':i~~l (Full time)

h ~l'ICI11J1t'llJl'Il'Um~~lIfi-u~~l'UUgi'U h ~l'ICI11J1t'llJl'Il'Ufl':i'.f~l'IJJ~iJ~1'U1'U574 fl'U
~ , "'j/ I I I

.4.ct. ~ Q.I .o::::t. Q.I 4d. 0 ~ Ci .d 0 ..•.1 .c!,dl

5.3 'W'\.fnfll':n;J[J fll ':i1\IC1'Uflll'l '\...!~l'I '\...!'YIm l'Il~ 1lfll'U'YI'Y11~1'\...!'UU~1J ':i~~lm 'YIffflfJ1

;ju 1':i~l'ICI11J1t'llJl'Il'\...!fl':i

'''' '"5.4 'lfl~nin !~u'\...!mfltllflJJ 2546 - t~U'\...!~t'llflJJ2546

5.5 'U8m'Ufl'U8~Altt'l.h

5.1.1 "1mhBi;J"ig: ;ju il\l~mY1'U'Uflfl",'Uu~miJJ~1U~1~ i~Ufi••
1) tl'lff

2) UltJ•
3) 1lfll'UfIll'l1llJ':i1l

'" &4) ':i~~'Ufll':iffflfJl

5) ':i~tJ~t1mfll':illfi-u~~l'\...!

6) ':iltJ'~

5.1.2 "1mhflUJ ;ju il\l~C1fl11JJ~~l'Iuhl'UflnYil~1'U i~uri

1) f111JJJ'\...!f1~1'\...!~1'\...!

t " Q.I .:'::!o

3) fl1\11~Ut'l~1l11l~fll':i

4) 1lflll'lflnYil~l'\...!

5) f111mh!~'l1'\...!~1'\...!
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"Wfll1fffl1Jl1~t'Jfl11:JJ~'l'YHJ 111l'WflWYiVll'W'tIB'l'Y'lUfl'll'Wh 'l'Y'lt'Jl1J1~:JJ'I11'Wfl1hi'
ti1'l1'W~'tIB1Jt'tl\01fll11~t'J'~~u... '"

5.1 tUe)'tn,\UHfll1111t1 fln1~t'Jt~U'liJ 'il~ffmnW;l1:JJ~'l'Y'lu l'ill'Wfllnh'll'W'tIu'l

'Y'lUfl'll'Wi 1'l'Y'll'J11J1~:JJ'Hl'Wm\011:JJtt'W1'Y1q'llatYU'liJ'il~l'J'tIu'lt~HG)ftij{fl1'W~1'Wfl11m1'WfI'l1'W'l1l.!

~ ~l jld 131 Q.I~ 0 odl
f111:JJfll1'H'Wl 'W'H'W1'Y1fllHl'W m'ill'ltt~~tY1tY~fll1 tYfI1'Y'lflWYll'll'W fl11:JJtYlt1'il 'W'l1'W

j;jfl'llW~'tIU'l'll'W~tJii1J~ fl11:JJf1J~~'lfU1J fll1 '~f1Jt'Ju:JJf1Ju1Ji'iu fl11mY:JJTI'Wnt11J

~1J'lfi1J1Jru'lfl 'Wil'J1J1t'Jtt~:;fll11J~'I11Hl'W fl11:JJiY:JJTI'Wnt11Jt~u'W11ml'W tt~~~u:JJmh'W1JflfI~<u v <u q

'tIU'ltJ1~'lflm '~Ufi t'Y'lff ulQ tYfI1'WfI1'Y'ltYmtY1:;~1Jfll1fffl1Jl 1:;l'J:;!1~lfll1tJii1J~'l1'W

11t'J'~

5.2 'lh::anm tJ1:;'lflm~fffl'll11'Wfll11~t'J flu 'Y'lUfl'l1'WtJ1:;~1 (Full time)

iHl'Wl1J1~:JJ'Hl'Wfl1 ~'ltJiillil'll'WuQl'W i H'Y'll'Jl1J1~:JJ'Hl'Wfl1..r'l'H:JJ~iJ~1'W1'W574 fI'W
W' • 'j/ "'., ,

4..c:I.I:::lt.QJ ~Q.I .eta ~..:::t Q 0 _I Q~

5.3 't'f1.fnfll 'n'iltl flln'ill'J'W fll'H 'W~'Y'l'W'YIm'Y'll~tYfI1'W'YI'Y11'l1'W'tIu'llJ1~'lflm'YIfffl'll1

flu h'll'Wl1J1~:JJ'I11'Wfl1
,~ ~

5.4 Yl~nlll t~u'WmfltJlf1:JJ 2546 - t~u'WlPJ~lf1:JJ2546

5.5 'U8m'UfI'U0~AlHth

5.1.1 flJU'lhijiJ'''i;:: ~u iJ'il~m;h'W1JflfI~'tIU'lflri:JJ~1uVl'l '~ttfi••
1) t'Y'lff

2) Ull'J•
3) tYfI1'WfI1'Y'ltYmtY

'" <94) 1~~1Jfll';jfffl'll1

5) ';j~l'J:;!1~lflntJii1J~'ll'W

6) 11l'J'~

5.1.2 flJU'lh"m flu iJ'il~t'Jfl11:JJ~'l'Y'lUi'ill'WfllHl1'll'W '~Ufi

1) f111:JJiT'WfI'l1'W'l1'W
~ <JI 1 ~.,j

2) fl11:JJfll1'H'Wl 'W'H'Wl'Y1fllHl'W
, jI Q,I ~

3) m'ill'ltt~~tY1tY~fll';j

4) tYfI1'Y'lflWYil'll'W

5) fl11:JJ~ht~'il 1'W'l1'W
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6) af)fJW~~tl~':l1'U~lIa1l'~

7) fr;nlJr1J~~'1ftl1J

8) f11'ji~r1Jm)lJr1JU1JUtl

<V <V fJ'Q,I 9JQJ Q,I Q,I

9) f111lJfflJ'YfWlif)1Jrj1J~f11J1Jty'1fl

10) 'U1(J1Jl(Jll(j~f)U1J1'l11Hl'U

Q,I Q,I 0'0-1 ~ 1

11) f111lJff:JJ'YfWlif)1Jt'VH)'U)1lJ~1'U

'Vfwml'U~l H'VWl1Jl(jlJ'l11'UfI)~iJ~ tliJ~~(J~N''l ''U h ~'VWl1JlfllJ'l11'UfI) t~'U ff.fll'YH11'j.yh~1'U

ff.flTYHt1~~tllJ' 'Uf11'j111~1'Ufil~1~tl(j~ff1ff~f)n 1tlf11ff011m!1 ltJf11'jl1Hl'U trJ'U~'U

"'YfWf)~l'Uh~"'Wl1JlfllJ'l11'UfI)" 'l1m(Jil~ ~va.u~~l'U'lh~~ll'U h~'VWl1Jl(jlJ'l11

'UfI)v'j~f)tl1J~1fJ tl'Yft16~h(J1J1'l11Hl'U..t1tv ~lCJl.fl~'1fm'jlJ ~lCJl'Wl1Jl(j ~l(Jf11(J.flTYflh1J~

~lCJl'VIfliJfIf11'jtl'VfYlVtm~~11'J1J1f11'j

".u'tllJW:h'U1Jflflfl" 'l1m(Ju~ f1waf)fJW::;~~H1JflfI(j l~ttli t'Yiff tl1(J'
'U q q q q

7.1 t~mh~flf11'jfff)fJl 1,*t1:l'Utl'U1'V1l~1'Uf11'j11~U~'Utm::;ilP1l'Ulm'j1J1'l11'j~l'U~tI~
•• i/

1'j ~'Yil'Jl1Jlfl1J'l11'UfI)t~tI 111''YiUml'U~tI~1'.l~'Yil'Jl1Jl(ltfl~f1111J.w~'Yitl'~1'Uf1l)'yh~1'U1Jlf1fJ~;j'U

~ ~ .do •••. 1 ~ oC:\ •.• J.c:::::t. ~ 6f 0

C]f~~::;tf1f1~(j~f1t1lJ'j::;ff'VIli.fll't'Utfl::;1J'j::;ff'VIli~(j t tJm'j'VI1~1'U

7.2 t~mh~flf1Ufff1fJl ',*trJ'UlltJ1'V11~1tJm'jfff1fJ11~CJl~(J1fl1Jfl111J.w~.••W1~1'Uf11'.l

'th~ltJ'IItI~'Yi,jmltJ h~'Yil'Jl1Jl(j 'tJ~l'U~'U~tI'V



•
"'"Ul1l1 2

,-Q '" ,-Q 'l 'l 0 '" 1 'j/,-Q
fll'Jfff1EllrH)~fldllJlHl'HJ t~ t'Wf1U'Yll~l'W'tJtJ~'Y'I'Wf1HWH~t111J1(;'llJm'WfI'J ~fff1Ell

'"
'~fl''WfI~lU(;'l~'VllJ'Vld'Wdnw m'JlJ~!~t1d,j'tJ~ !~mhlJlnll1'W~~du'lh ~~l11mtJlJU 'Wd~~ 1'Wf1U

• >I >I

(;'l'tJlJmlJfldllJ~~~tJ l~ 1'Ufll'Jlh~l'W l..ri'~H~'WtJ~{j'Wl~t1iJMd,j'tJ~~~tJ hill

1. mllJl1lJ1f.J'tJ'tl~f1dllJ~'l~'tll ~1'Wfll'Jl11'l1'W

2. 'VlqEla~!~f.J1~'tl'ltllJmllJ~'l~'tll~ 1'Wfll'Jl11'l1'W

• >I

!f1t1dtllJfldllJ'~'l~'tll~ 1'Wfll'Jl11'l1'W'1'~'lll

Luthan (1992: 114) l..rfldllJl1lJlf.J'tJtJ'lml1J~'l~tJ 1'ill 'Wfll'J,j~-U~'ll'W'h !11'W!~tJ'l

~A~t1dtllJfI dl1Jr~f1 11~'tl1'lff'WfI~~iJ~'tl'll'W ~A'tJl,j~-u~'hiJlJ1mj' 'tlm~t1'll~ U(;'l~ill~lJ'h~n'il~Afi~

fldl1J~'l~'tll'ill'Wfll'J,j~'\J'~'ll'W !m~ill~lJl1 '1i~n'il~!fi~f1dl1J'1i~'l~tJ l'ill'Wfll'J,j~'\J'~'ll'W

Robbins ( 1997 : 190) 1..rfl11lJl1lJ1V'tJ'tl'lfl111J~'l~'tl 1'il1'Wfll'Jl11'l1'Wmh'lf1~1'l"l11.. "
A11'W1'lff'W~f1~1~V1'l1, ,j'tJ'tl,m~(;'l~f1'WfiiJ~'tl'll'W'tJ'tl'lA'tJl 1~t1~1'W~1'l"lU'W ~l!11'W~'tl~iJ,j~m V1

,'j/ .,-Q 'l 'l 0 •

Greenberg U(;'l~Baron (2000 : 170) 11f1dl1J11lJ1t111f1111J~'l~'tl t'il t'Wfll'J'Yll'l1'W11

!11'W1'lff'WfI~ 'Vll'llJ1f111~ 'tl(;'llJ'tJ'tl~!!~(;'l~lJ flfI(;'l~iJ~ tJ'll 'W'tJtJ'l~1f1! 'tJ1
q

Schermerhon U(;'l~flW~(2000 : 118) 1..rfldl1J111J1V'tJtJ'lfl111J-n.:!~tJ1'il1'Wf1T:il11.:!1'WfitJ

'J~~lJ ~ U~(;'l~f1'W~~f11'W'Yll.:!lJ1f111~ tJ'Yll.:!(;'llJ!~V1fllJ.:!1'W'tJ'tl.:!~1m 'tJ1 !1:1 'W1'lff'WfI~ 11~ tJfll'J
'"

<I. 1.& ~ ~ Q.I do
~ 'tllJ (;'l''W'tl.:!'Vll.:!'tll'J 1JW~ tJ~1'W'tJ'tl.:!f1'W ~ fI'W11'W'l11'JtJ(;'l'fll~ 'Yll.:!flltlfl1~ 11'JtJ'Vll.:!(;'l'.:!fllJ 'tJ'tl.:!'Vl'Vll.:!1'W

'tll~ !Wlf'J~~ (2530 : 49) (;'l''JlIl1 f111lJ~.:!~'tl l'il lW.:!l'W !~t11~'tl.:!fllJfl111J~~!li'W
q q

~fI'\.JiJ~ 'tl'Wltl~l'l !11'W'tll'JlJW~'l~'tl 1 'il (;'l'1J1t1l'il~!fi~~'W 'illf1l1'J~ (;'l'lJfll'JWfll'Jl11'l1'W 'tJ'tl.:!lJfIfi(;'l
q

• >I

fldl1J-n.:!~'tl 1 'il U(;'l~fl111J(;'l'1J1t11'ilfi'~lJ1'illf1.:!l'WU'W '~l11 1..rfl111J~'tl.:!fll'J'Yll.:!~1'Wil.:!flltl U(;'l~
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~\9il'il f11'JH'1'lJ f11'JtY'WfJ'I\9ifJ'lJr111lJU\9ifl~1'1'\JfJ'I'I1'W~'W1t1~1'1!tY'WfJUrirl11lJrll~111'1'\J fJ'I~fl ~1'1.•.

'il~ih ,.u-crrl11lJ~'1'VifJ t'il'~.•.
5W'i1~ H~lJ!'il~W (2530: 24) fl~ll'h r111lJl'lfJ t'il 1'W'I1'W!lI'Wf-lml1fll'lfl'WrI~~ijl9ifJ~'1

" "
'j/ • I I , I'

~1'1 "l l'l'll1tfltl1fi'lJ~1'11'W 1~t1\9iH u~~ihiJ'Wl1!fltl1"fJ'I.u'J~flfJ'lJfi'lJ~flidW~r111lJ~fJ'Ifll'i'\JfJ'IUI9i

" .
1\9i'Wl 'lJ'J'Vi1fl~ (2531 : 1) fl~11i1'1 r111lJ~'1'VifJl'il l'Wfll':i'yh'll'W'il~tn~~'WI9ifJ!lifJ......

~ :lI'" :lI '" ~ 1 :lI 1 :lI 1 d 1 ""'lJrlrI~ t~'J'lJfll'i\9ifJ'lJtY'WfJ'Irl11lJ\9ifJ'Ifll'i fJ'W1I~tlJ'Wf-l~l1'lJrlrI~ 11r111lJtY'W11H~~t\9ilJ 1I'YI1I~
q q

old ..d.
'YI1'11'WfJtl1'1!\9ilJ'YI

mtll'Vi'J 1'1fffJ'W\9i'J111111(2543 :125) fl~11i1'1r111lJ~'1'VifJi'ill'Wfll'J111'11'W'h tll'W
q

m llJ ~i1m 1lJ '\JfJ'1'lJrIrI~~ ij I9ifJfll 'J111'11'W1'W'YI1'I'lJ1fl t11'Wr111lJtY'\J'\JfJ'I'lJrIr1~~tnrl 'il1flfll'Jcu q q q

.uil'l1~Huu~~ i~1'lJf-l~\9ifJ'lJu'YI'W;ifJ f-l~~! 1I'Wrl11lJ~'1'VifJ11I~1111,r'l,!r1r1~!nrlrl11lJri1fl
I , , 'j/

m~~fJ~fJ~'W ijrl11lJli'liT'Wl1'il~111'11'W ij'\Jlwfh~'11 'il iY'Itl1~llj 1I~ijf-l~~fJ.u'J~iY'YI~fI1'ViU~~
q "

".u'J~ iY'YInf-l~'\JfJ'Ifll'i.yhHU 'J1lJl'l'lfll'J -cr'1f-l~l9ifJrl11mht~ 1IU~~!1I'Wl.u\9i1lJ!ihl1lJ1t1'\JfJ'I fJ'Irlm

1I1flrl11lJl1lJ1t1'\JfJ'Irl11lJ~'1'VifJ1111'Wfll'i111'11'W~'1fl~11" 1'1~'WtY'i.u, ~'h r111lJ~'1
q

'VifJ1111'Wfll'J111'11'W!1I'Wrl11lJ~i1fll1~fJl'lfl'WrI~~~~ul9i~~r1'Wijl9ifJ'I1'W 1r1mll'Wf-l~1I1fl'l1'W11~fJ.•.

"'I "'I 1 'I 0 ~ "'I .1 di "" """"fll'i flflll 1r111lJ'Vi'I'VifJ 11~'Wfll'i 'YI1'1l'WtlJ 'Wfll'i flflll1tlJU 'lJ'lJ11'W'1'\JfJ'I'Viq\9im 'ilJ 'YIlJ
" ..

'J1fl~1'W1J1111flfll'i~'1111 ~'1,r'W'YIqll~l1tfltl1"fJ'Ifi'lJrl11lJ~'1'VifJ 1111'Wfll'J111'11'W~'11~'YIqll~fll'J~'1

l11lJ1fJfi'Ultl (t!'J'Vi~ 'VitlfJlJU~lJ2541: 53) i~ij,rfl1'i11fll'i~\lIJl'W1'Y1qll~fll'i~'11 11 lJ1\9i1lJih~'lJfJ~1'1
I 'JI "

19ifJ!.ufJ'I~'1U~r1~tY~fl\9i1'i'i1ll1 20 1I'Wm~l'l'li1'1i1 1I~'I1'U 1I~tli'U'~'-.hijfll'i ~r1'Y1qll~fll'i ~'1111

fJfJmll'U 3 fl~lJ (1IlJ'Vi~ l1'UlJ'Vi1U'i12544: 49) ;ifJ
q q .. "

2.1 tl~1Jflq~alti'UU8'Yil (Content Theory) ~flllW~'\JfJ'I'YIqll~t 'Ufl~lJlj flfJ ttY'UfJ

"1 """""""" " :lI "1 1 11) ""ilL 1 :lI "1 0 l:l1H'U1'Y11'1'11'i fJ1li'YI1trl'i1~'I1 r111lJ\9ifJ'Ifll'i'l1'i fJU'i '111'111fJ: t'i'YI t lJm:\9i'U 'lJrlrI~'I1'ifJfll'J'YI1 'I1'lJrlrI~
qJ q q q

ij'Viq~m'ilJfJ~1'11r1fJ~1'1'11i1'1 '~uri 'YIqll~~h~'lJ~'Url11lJ~fJ'Ifll'i'\JfJ'IlJ1tY 1~1 (Maslow) 'YIqll~

1 "..1 " "" jJ "":lI "" "fll'i ~'1 'il'\JfJ'IUfJ(;HrlfJ'ihlfJ'i (Alderfer) 'YIqBl;)r111lJ\9ifJ~fll'i1I1flfll'i !'itl'Ut'\JfJ'IUlJrltrl~U~'UrI

(Mc.Celland) 'YIqll~tYfJ'Iil1I~{j'\JfJ'It~HC)$t1J{fl(Herzberg)
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ct y :'\ .!
2.1.1 'tlf;J'Ut)fll11Jtl18>1fll-S'UM1JltHtll

"'Vlqllfifl';mJ~8~fll'J\9Illl~h~mj'W'Utl'nJ1'tY i~1'(Maslow Hierachy of Need ) 'l.lflfl~\lfl

91 d 91' d1 91 d
fll'J m ~Y\l'W'illflfl11ll 1.h 1'Jt:l'W1'Vl'il~'tY'Wtl~\9Itl'UY\llllfl11ll\9ltl~fll'Jm~l~tltl1~ C)j'~rl11ll\9ltl~fll'J'W

q

". "
m'tYi~11~~~,jtl'tYllll~1;n'Wtf)tl1tim111ll~ tl~fll'J 'Utl~'Urlrl~ , 1'~~i1

q ••• q

1) 'Urlfl~~tlllijrl11ll~tl~fll'Jtl~t 'tYlltlH~~,~i'W'tY~ 'UW~~fl11ll~tl~fl1'J 1\91, ~f'U
q ~ q

~ 9J ,Jt d ~ & .d ll] 'd <V

fll'J \9Itl'U'tY'Wtl~U~1 rl11llY\ltl~fll'JtltlNtl'W fl'il~!fl\91'U'Wtlfl tllll1'W'il'U

2) fl11ll~tl~fll'J~'~f'Ufll'J\9Itl'U'tY'Wtl~H~1'il~ '~t1J'W~~~~1'il'Utl~l'lq~m'Jllg'W "l.. "
~tl 11J fl11ll~tl~fll'JYiir~ l~l~f'Ufll'J\9Itl'U'tY'Wtl~~~t1:l'Wi1~~~1'il1'Wl'lq~m'Jll'Utl~rl'Wtr'W

" ..'jJ d 0 Q,.I Q.I 0 QJ ~ 9J 0

3) fl11ll\9ltl~fll'J'U tl~'l.lrlrl~'il~~'JtI~m\9l'U'U'W\91tl'Wfl11ll 'tYlflty ~lltlrl11llY\ltl~fll'J \911

l~f'Ufll'J Y\ltl'U'tY'Wtl~H~1'Uflrl~~'il~1'I1'mlll'tY'W1'ilfl'Url11ll~tl~fll'J'J~~'U'tY ~~tll1J
q ~

"o <V fj) .d Q.I .:!I

m~'Url11ll\9ltl~fll'J'Utl~'Urlrl~ll 5 'U'Wrltl
q

"OJ •

1) rl11ll~ tl~fll'J'Vll~flltlfl1l'l dJ'Wrl11ll~tl~fll'J;r 'Wvt'W~l'WYi-q\91tvttlrl11llij;1\91

tl~'Jtl\9l1~Wi rl11ll~tl~fll'Jtl1111'J tl'lff tfl~tl~'l1~Mll
~ q

2) rl11ll~ tl~fll'J rl11ll1J~tl\9lfltl t1:l'Wfl11ll~tl~fll'J U'tY1~111rl11ll1J~tl\9lfltl'illfl

~ 91 91 91A
'tY~t!1\91~tlllU~~rl11llrlllrl'J tl~ 'illfl Htl'W

q ~

5) fl11ll~tl~fll'Jrl11llfflt~'il 1'W;1Y\l t1:l'Wfl11ll$\tl~fll'J'tY~'tY\9I''W;l\91'Utl~fl'Wt1:l'W
~ q

rl11ll$\ tl~fl1 'J~ ~~tl1fl'Ufll'J l11~1'W~\9I'W~tl~'tl'tl'U11~£1$\tl~fll'J 'il~~1:l'Wlllflfl':h~

"t1:l'Wtl~l'W'Uw~i1...
ct .! _.I .!

2.1.2 'tlf;J'Ut)ERG 'U8>1U8iU~8'nn81 (Alderfer's ERG Theory)
tI Q.I t/ ....1 tI d. A tI do 1 9J

tfl~tI\9I'WHtlm\9lmtnm ( Clayton Aderfer ) t'tY'Wtl'Vlqll{)Rtl1'J. 'il 11fl11ll\9ltl~fll'J'Utl~

1) fl11ll~~tl~fll'Jfll'J'\lH;1Y\ltl~'~ (Existence Needs ) t1:l'Wfl11ll~tl~fll'J~\9I'J~.•.
ti'Url11ll~ tl~fll'J'Vll~ 'tY'1'J~ U~~rl11ll~ tl~fll'J fl11llJ'W fl~ !!~~fl11ll 1J~tl\9lfitI'Utl~nqll ~ m'tY'1~ l'

2) rl11ll$\tl~fll'J~\9I~tlff1Jl1'W1rti'W( Relatedness Needs) t1:l'\..lrl11ll~tl~fll'J~Y\lH

ti'Url11ll$\ tl~fll'J 'Vll~ff ~rlll'Utl~m'tYh l' t1:l'Wrl11ll~ tl~fll'J ~ijfl11lll1ll1t1fll'J ~~~ £Ifflll1 'W'IiflU
1'W'Vll~ff~rlll
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')J "" ')J ')J ~ ')J .d '"
3) ft1111\9Hl'lfll'Hll'J!1l'JtyfllTH'W1 ( Growth Needs) !1J'Wft1111\9lfl'lfll'JVI\9l'J'lf11l

')J "'''''''I ')J o~ "" 1"'~ft1111\9lfl'lfll'Jfll'J t1flll'Jll'W llflfl Ut:\~ft1111\9lfl'lfll'Jfl1111ff1t'J 1l\9l111V1f)'tJ!]'\Ifl'l1J1ff t'l1 !1l'Wft1111

" Ji Q.I Q.I • &
\9lfl'l fll'J t••••fl ••••9al'W1fff1t1.f11••••fl tIl'llf 'W'l . ~

d .d. ~ e:1 ='t ~ dd 0 9J f jJ 0 Q.I Q.I

V1f)'tJ!] fl. fll'J. ~. tlJ'Wfl1111\9lfl'lfll'JVllI~l'W 1'W'Wfltlf111ft1111\9lfl'lfll'J \9l111t'l1\9l1l'tJ'W'tJfl'l

"" 1 4' dodo o't:::t.d.j) d~ d d. I QI ~Q.I d
V1f)'tJ!]1I1ff t:\1 V1f)'tJ!] fl.fll'J.~. 1I'\1fl\9lftflllft1111!'111J1~ffll\9lf111 ~1f1lft:\f1i1'Wfll'J1~t1V1

I & fJ/ I 9J ~ ~ d 0 "C!d~ 'lfl 31 I ~ ~ 9J d
tff'WflU 'W~11f1'lU1I111h~t.f1V1ft1111\9l fl'lfll'J'I.I'W ••••'Wi 1'WVlVl11If 1I'if1\9lflQ t\9l U\9lfltll'W ft1111\9lfl'lfll'JVI

lIJ' '" ')J .d "" l~')Jo llJ')J t'" "" ')J ""
tll\9l'J'lf1llfl1111\9lfl'lfllHllllVlVlf)'tJ!]'\Ifl'l1J1ff t:\1 t\9lflllf'W\9l n U\9l'Wf1V1f)'M!]f11111\9lfl'lfll'J1I

fl1111t~'W~fl'ln'W':h f1l'nh 1l1'tfi~f11111~'l""fl 1~1'Wfl1111~fl'lfll'J'I.Ifl'l1l'W'M6 ~\9l'ht~'W "h'W~iJ•
fl1111 "hfl'tyl9iflfll'J ~'l 11lVl1'l ••••f)~f1nll 1'Wfll'JVl1'l1'W

"" v "" v "" ~2.1.3 nqlJtlAlltl"'8'lfl1'Hnflfl1'U'nlU1'U8'l1!t1fUAi:lUi:lU~ (Me Celland's

Learned Needs Theory)
~ ~ .

V1f)'Maih~'9al'W1~'W1J11~wt\9l1~ 9$. UlIfltflt'lUt:\'W~ 1l~~'lnft1111~fl'lfll'Jlft'l1t1fl~1'l. ~
'I.Ifl'l 'IJflflt:\Viflf1~~'W 1~'W1J1flltl 1'W'lf1'l~1\9l'l.lfl'l""1m'l.l1 fifl...

, ~
9J Q.I .d.d 91 91 d

1) f11111\9lfl'lfll'Jfl1111rjf1 ••••'W (Need for affiliation) \!f1f1t:\V1l1f11111\9lfl'lfll'J'I.Ifl'W

'I '" ~.d", d 1')J "".d ~ , ')J 1 ""
ff 'l~~""fl t ~f1llfll'HlJ'WVI 'jf) Ut:\~lIU'W1 'W1I1l~lft:\mt:\t1'lfl1111t ~1l'l.h\9l ~lflfll'J \9lfl\9l1'W \9ltlff1J1'iff1••
mlllff 'lflll 1'1.11~~i'f1'tJ1f11111ffll~'Wtftl'W~1 'Wff'lflll ••••fl' ~1'Wfll'J 1l1'f11111i 111ijfl1J1f1f1':hf11'JU~'l.
~ JJ Q.I Q.I QI '" Q.I".a 'JI" 9J Gt Q.I d
'if'l Ut:\~••••t11t1lllff'J1'lUt:\~'Jf1'M1ffll""'Wli fll ••••f1m,Ifl'W \9It:\fl\9l~'W\9lfl'lfll'Jff'J1'lfl11l1t'l.l1 t~€J'W~~1f1••

2) f11111~€J'lfll'Jfl1'Wl~ (Need for power) McClelland Ut:\~nll'l1'W~1~t1 ,~. ~
I do fjJ 0 d. dfjJQl4Qt.~ It::!

••••1l111lfl fI t:\1If11111\91€J'lfll 'J€J1'W1~ff 'l ~~1If11111tf)t11'1.1€J'lf11l€J'YIli••••t:\Ut:\~fll'J f111lflll llflflt:\t'if'W 'W
q cu q q

')J ~ ')J 0 ~ ••• ~ ')J.d ')J 0 'I ')J "'I' ~ ~ ,.d
~~\9lfl'lfll'J f11111tlJ'WN'W11lJ'W'Wf1.•••\9l tlJ'WN'YI\9IfI'lfll'Hl1'll'U tIf!'l1'W f1f1111Jflflt:\f1'U tlJ'Wf1t:\1I'Y1co cu cu It q

.r:!l JJ ~ 31~ 61 "ad 'I ..J • Q.I

Uff1'llfl If'Jflfl'Wlf11lifll'JUf1lJUllfl tlf\9lVlff\9l 'tfflllfffl'UUt:\~'tfflll""\9l t'W'YI'tfll'if'W 'tfflllU'I.I'l'l.l'W
tI q CUI q. ~ .

.a 'I" di Q.I ll!!!l 0 I 0 'I jI..::s _I oClt. «=::t.

1••••f1 t lffffl1'Wfll ••••ff 'l'l.l'U Ut:\~~~f1'l1m 'Jf1'lfll'W11I1I1f1f111fll'JVl1'l1'W t lflllJ'J~ff'YIli .f1l'Vl••
JJ 0 d d9J

3) fl1111\91fl'lfll'Jfl1111ff1t'J~ (Needs for achievement) \!f1f1t:\'YI\9Ifl'lfll'J

o d .e1 _I I .d. _I 0 d QJ' 9J
fl1111 ff 1t'J~ff 'l ~~ 11f11111lJ'J1'JfI 'W1f1t1l 'l 'J'WU'J'l 'YI~~ lJ 'J~ ffll fl1111 ffl t'J~Ut:\: f1t:\1\91fI f11111t:\1ItIf t:\1•••
~ fl'lfll'J fll 'JU,j'l,j'WUt:\~ tlllf 'W\9ltilllf lI1t1~tIlm; 11l1mhlfi' ll\9l'Wtf1'l iJl1ff'U~'ifflll t~t1'lt tl9ihi''if

Q.I 'I d oClt. d' ~ d Q.I Q ~ 9J 0 d • do

'ifflllfll'J ••••'W'W ••••fl t~V11l::1!m1::lfUt:\::1.h::tll'WllUllfl 1If111l1'JllN\9l'tffl1l! ••••f11If'l1'Wff1t'J~t:\t:\1'l 11
" q

fll'Jilfl'W mlll' 'Wfll'JVl1'l1'W tm::iJfl11111.h1'JfI'W 1~::Vl1'l1'W' l1'~f)'hllflflt:\~'W \9It:\f1\9l~'WUff1'llf 1
q

lf~f1'rW1t1111i'1l~\9l'tfflll' 'Wfll'Jri''W lf11n mil 'l.lilUllfl~~~ff\9l
" q



.... ...,
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"" iJ QJ ~.! ~C!2.1.4 'JIq1:ltliJ8~ 'il'ilt.J'U8~teJ~CJfm·m(Herzberg's Two-Factor Theory)

l'It]lla'tlfl~!'rl'H~H)~fI !~H9ftiHfI (Frederick Herzberg) ff~'l111fl111J'VW'"h!fIl';j
" ..

.yh~l'UtilJUH'iN 1'il1'UfIlllh~l'Uir'UU~lfI~h~ti'U fIl';jl1lJtlmrfilifl111J'YW 1'il1'UflWyh~1'U l~'~~ .
'1UJ1tJfl111J'ht'tll~fl~lim~'il~ 1'il1'UfIl';j'thn'Utff1Jfll'l1 fl111Jl'W'" i'UfIlH'h~l'U'il~lifoHl i..rlJflflCl

~ q

Vh~l'UhHJ'~'~fi~'il~mflflfl'illml'U 'I11flir~'I1tJ~Hl'U u~m~'il~1'ill'Uflwrh~1'U'il~.yh 1..rlJflflCl. ~ .
o 91 4_1..a:.. o::::t, .,J J I Q.I ~ cv 21 Q.I ~

1'I1~1'U~1tJfl111J:JJlJ';j::ffl'l1i.fl1'W9f~'il::'tI'UfltJfllJlJ'il'iltJ2 lJ'il'iltJflfl
OJ

1) il'il.ijtJ'il~'" (Motivation Factors) t~'Uil'il.ijtJ~vh 1'1¥tn~fl111J~~'Wfl1'il1'Ufffll'W~

fIlnh~1'U'I11fl!~'U il 'il.ijtJ~t~tJ1;jfl~-a:JJ'ti'U£tilJfl111J~iffl'tlfl~lJflflCl1'l¥tll'UhJ1 'U~l'UlJ1f1 il'il.ijtJ~ .

. "~~, ~'" _'ll '" ~ d. ." '"'UfllJty'l11~1~"l fIl';j ~'ilfllJ fl~ fI'UlJty'l111'1'il~tfIfl'tl'U

(2) fln'~1lJfIl';jtJfl1J1lJl!lJilfl (Recognition) 'I11JltJ(i~fIl';j '~1lJfIl';j

tJfl1J1lJ'illf1HiI~fi'mrtu'Ml 'illf1t~ fl'U 'iJlflH1J1't1fl11Jfil'l1~fill 1 '111mllfl
OJ" OJ

1JflflCl1'U'I1'l.btJ~l'UfIl';j tJfl:JJ1lJfll'il fl~l 'Ut'l1't1fl~fIl';jfJfI~fl~'M1Jt'MfJUff~~

fl111JfJ'U~fIl';j l..rfi1~~ 1'il 'I11flfllmff~~flflfl~'U '~~ff~~Clt,"'UfIl';j

tJfl1J1lJ1'Ufl111Jff1:JJnmrtfl i ~Vh~l'U mh~ iflmh~'I1it~lJ';j ';jm'm'l:ht~'il
q

G .t
tff';j'ilff'U

(3) ~flllW~'tIfl'H1'U (The work Itself) 'I11J1tJ(i~~1'U~'\..hff'Ul'il~l'U~~fl~

fl1fftJfl111Jfi~~!~1Jff~l~ ff';j ';jf1'VIll'11tJ1'I¥~ fl~Cl~ijflVi1'111flt~'U~1'U~ li

" "
-.:rflllW::ff11Jnfl'th~~u9\~'U 'il'Uff'Uff~ i~ ~tJihli~Ht~tJ1. ~ . "

(4) fl111Ji'lJH~'MfllJ (Responsibility) 'I11J1tJ(i~f1111J,"~'Wfli 'ill1tn~~'U

'il1f1f1l';j'~i'lJ1JfllJ'I11J1tJ1'l¥i'lJH~'MfllJ~l'U1my., u'l:l::liih'Ul'ill'U fin

i' lJH~'MfllJfl~l~t ~1J~ i~li fIl';j ~ ';j1'il'111flfl1lJfl1Jflci1~1fI~~~•
(5) f1111Jti'11'11U'1(Advancement) 'I11J1tJ(i~fIl';j '~i'lJfIl';jtgfl'U~'U tgfl'U

~lU'I1'1l~ff~~'U'tIfl~lJflfl Cl1'Ufl~f1'm fIl';jli 1flfllffi~flflll1'l11f1111J~
OJ q OJ

t~1Jt~1J'I1iflfll';j i~i'lJfln'tJm)lJ';j1J

(6) f1111Jt'il~tyt~lJ1~i'Ufl'U1f1~ (Growth) 'I11J1tJ(i.:jfll';j i~i'lJ lflfllffl'UfIl';j
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~ . ~
2) i1~~vrh~lJ (Hygiene Factor) tfllJiI~~Vl1fh~lJl'l1'uH~~hllJfll'j't1vnlJ~e~

lJflrH'1ih)rWmfl~n"ll{' iliih1~em mrflElW~~ iliffe~fl~e~O'lJlJflfl" llJe~fim ~~lh hlriw:mJ
q lU q TV

~
ili'Jfe1H1lJ i1ll~vm,hui~ufi . ~

(1) l~lJl~elJ (Salary) 'HlJ1V~~ l~lJt~elJU"~fll'jlilelJ;rlJt~lJl~elJtlJ
~ ..

ml 1V~llJir lJli1lJYi~~'V4V 1~~e~1JflmmyhJfilr~~llJ
Q.1 QI c/O-' YQJ Q.I Q.I • I'd

(2) fl111Jff1J'V4lJTifllJ~mfllJlJty'Jf1(Relationships with Supenor) 'H1J1Vfl~

fll'j~~9ie 'li':h~~11jlJmm'H~V111l1 ~1i~~~fl111JiY1J";lJ,r~lJ~9ivO'lJfflll1'jfl't11~llJi11JO'lJ iJ
~GI~Q.I QJ='t Id.f),IQ./QJQ..I

fl111Jt~1A~9f~fllJU"~fllJllJlJ eV1~~'fIe~lJ~fllJlJW'Jf1
OJ "

(3) fl111JiY1J";lJ,rO'lJ€1~lr~rilJlrty'Jf1(Relationships with Inferior)
Q.I Q,I ~Q.I ~ I •

(4) fl111Jff1J'V4lJTifllJt'V4elJ)11J~llJ(Relationships with peers)
~ .

(5) fffll'Ufll'V4 (Status) 'HlJ1V~~ m;'V4ir'Ut1j'UYive1JflJirlJile~e~iY~fl1J iJ

(6) 'UlVlJ1VU"~fll'jlJ1'H1'j (Policy and Administration) 'H1J1Vil~fll'j

~~fll'jlm~fll'jlJ1'H 1)~e~e~fim fll'j~~9i e~eff1) fllV1'Ue~fim

(7) fffll'V4fll'j't11~1'U(Working Conditions) 'Yi1J1Vil~fffll'V4'Y11~fllVfJ1'V4~e~
, "t.

~1'Umil Uff~mfllff lffV~i'111J~i'Ufll'j't1H1'U 'j11J'Vi~crflElW~if~u1~l;\'e1J~'U'lt'lf'U1ff~e1.Jmw
q q

'H~mfl~v~ih'U 1Vfl111Jff~~1fl9i1~'l11j'U~'U

(8) fl111Jt1j'UVvri1'U~1 (Personal Life) 'Yi1J1Vil~fl111J~fffl~~'H1e ili~
OJ OJ

~'UtiJ'U~,,~i~flJ "'lm1'U l'U'HU'l~~V~t~l t'lf'Ufll'j~lJflfl"~e~f:lfl~lV '1.J't11~1'Ui'U~~hutnl~ l'Hli
q OJ

~~th~ iflmnflmmmf1111 ilfl'\ll iliiJfl111Jff~ U"~lfl~fl111Jili~~'V4e' "'O'lJ~l'Ui'U~Hli~ i'Hli
q

(9) fl111Jii''Ufl~i 'U~1'U(Security) 'H1J1Vil~fl111Ji'fffl~V~1Jflfl,,~iJ9iVfl111J

ii'lm~i'Ufll) 111~1'Ufl111J5~fj'U'\lv~m;'V4'H~Vfl111Jii''Ufl~~V~~Hfim
.c::.. 0 Q,/ .::9

(10) l'Y1fl'Uflfll'jfllfllJ (Supervision Technique) 'Yi1l1Vfl~fl111lffl1J1'jfl~V~

air~rl1JlrW'Jf1i 'Ufl1)~hru'U~1'U'H1efl111lV~1in1J i 'Ufll'j1J1'Yi1'j~1'U
OJ" q

"'" 0' "'" 0' , 'JI 'JI 'JI '" i 0' ~ '" "" •••..,i
lS'j9f1lJ'jfl ~"~fl111l'fle~fll'j'H1)~~lJ~V~lJ1ff A"1 1lJ'Uffe~'j~~lJ'\lV~fll'j11fl'j1~'H'YI

~ ..
U'fIfl9il~O''Ui11l~Vt111l'Ull~aYiVlJt'ri1O'lJfl111l~V~fll'j'j::~ lJ~h~ e~1l1ff1"111 ::li1'UiI~~tJi1e~O''Un

q

~
'lf1V"~f'l111lilivm i llu9i'lii~lh i1.Jrifl111J'V4Vi 11i'UU~~V~fll'jll~illuI;\'1i11l~Vt111l'U1nVi'U

OJ OJ q.. ~
fffll'U11't1H1'U1l::i'l1''j1fli1'Un~11il'U9ieil~~tJ~~l~ 1'V4'j1~':hil~~Vt11~'U"'::lhm ~~~1~1J1~ ••~~. ~ .
fj'Uv" ~1vfll'ji1e~O''U'V4q~m'j1l111il'U"lJ i1~~Vt11~'Uili'~ ~~i ll1Jflf'l", 'I1'iJ~"fll'j1.Jfilr~~l'Ul1~
~ ~-'/~'" i ... '" 'JI '" i o'~ '" , •• i '1'J1~lJ lJll~Vll~ 1l"'::1'YItJ1J1'YI1fllJfl111J'fIV~flln~~lJff~~e~1l1fft"1lJ~~m'Yim'U~~~~ ~lJflf'l" t'H• 'V ~ q
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....I~ Q.l'oOto .a..rI ..:::t,.,' 91 d , ~ 'j) ,

lJ{)lWl HU ~1:lJ1;I:lJ:lJ'tl~'tI'tl~!eJ';iC}$llJ';ifH1J:l11l'W~H~m';i:lJ'tllJ'11:lJ111HU'Yl'Yll'Yll11m';i llfW'tl ~VW fin

_ 1"" ••.."",dA •• <;11 dt <;I <;I ••• <;I "" ••

lJ{)lJ~~l'U'Yl~HJ:l~m';i t'l1 'tlmffl'V'l'tlfl11:lJm1'11'Ul ~~fi'tl t'I1!f1~m';i~~ t~

A,d,d <;I •••• CI •• 1 0 <;I <;I _I
~lfi'YIt)ll {)'YI!f1111't1'tl~filJfl11:lJ'V'l~'V'l'tlt11'Um';i'Yll~l'U 'tIl~~'U ffl:lJ1';iflff~ lJHJ:l~

!mlllJ!l111lJfl'U '~~~m'V'l~ 2.1

Maslow

( Maslow's Hierarchy

of Needs )
<;I

5. f111:lJ~'tl~m';i

f111:lJth!1~1'U;1~

...
1U11l!} ERG 'U8~

Alderfer

(Alderfer's ERG

Theory )

f111:lJ

nqllail8~iflli'fJ

'U8~Herzberg (

Herzberg's Two-

Factor Theory)

( Motivation factors )

.c:t ')I .::1
nqll!}fl1UJAMfll'in

mn~'t'il'U8~McClelland

(McClelland's

Acquired-Needs Theory)
<;I

3. f111:lJ~'tl~m';i

f111:lJffll~'iJi'U;1~

(Self-Actualization

Needs)
<;I

4. fI11:lJ~'tl~m';im';illfi (Job Satisfiers )

(Existence Needs) ri'tl1,r!fl~f111:lJ'1i~~

'V'l'tl111h'!~1'U(Job

(Esteem Needs)

3. f111:lJ~'tl~m';i'Yl1~

rl'~f1:lJ

( Social Needs )
• <;I

2.f111:lJ~'tl~fil';ifl11:lJ

1Jtl'tl~fill

( Safety Needs )

1. f111:lJ~'tl~m';i'tl'tl~
,

';il~mll

( Relatednees

Needs)

,
f111:lJfI~'tlll••

(Hygiene factors)

'I1~'tli3~~Uijl';i ~i'tllll.
( Maintenance

Factors) 'I1~'tli3'iJ~1l~

<;I 0
2.f111:lJ~'tl~fil';i'tll'Ul'iJ

( Need for Power)

<;I

1. f111:lJ~'tl~m';ifl11:lJ

v.lfi"; 'U••
(Need for Affiliation)

( Physiological Needs ) Dissatisfiers )

d ~
.fl1'ftn 2.1 Hff~~m';ilmlllJll111lJ';i~,...rh~f111:lJ~'tl~m';i 4 'YIt)llD fl'tl (1) 'YIt)llDih~1J'lj'U

Y A
f111:lJ~'tl~m';i'tl'tl~ Maslow ( Maslow's Hierarchy of Needs ) (2) 'Ylt)ll{)m';i~~

111ERG 'tI'tl~Alderfer (Alderfer's ERG Theory) (3) 'YIt)ll~ 2 i3'iJ~1l'tl'tl~

d 'jJ .d
Herzberg (Herzberg's Two- Factor Theory) (4) 'YIt)ll{)f111:lJ\9l'tl~m';i'YI

Hff1~l'il't1'tl~ McClelland (McClelland's Acquired-Needs Theory )
.d.. ~ dQ.l rI f!! Q.J'

'YI:lJl:rl'';i1';i';iW!ff';iWI'UH~~f1W~8~m'iUi:1~m'illAm'ifiH!'Y!'V'llll'i1'Um1i';i';i:lJffl';i2545•
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.,
2.2 fl~tJ'flqllal;~fl"j~'Ul'Ufl1';j (Process Theory) ~fl'Htu~'Uf)~l1q'H~l'Ufl~lJ'u;1f). ., .

flTm'(l1~'YI1f>111lJt,j'111l~-3m~1J1'U01'j'YI1-3f>111lJft~Yitfl~~'U1'U~\9l11l'Uf)-31Jf>1f>1mUl~Yi 1tJiHJl1nVHl
q

'YI~f)iiH~~.yh 1M1Jf>1f>1~ii'Viq~m'jlJf)~1-31~f)~1~'YId~f)f)fllJ1'Y1~f)itJ~-311l1M1Jf>1f>1~ii'Viq~m'jlJf)~1-3.,
l~f)~l-3'Y1rt-3f)f)fllJ1 19i1f)~1-3'Uf)-3'Y1q'H~1'Ufl~lJiJi~ttri'YIq'H~f>111lJf>11~'YI1~( Expectancy Theory)

'YIt]'H~f>111lJt'(llJf)fl1f>1(Equity Theory) 'YIt]'l:l~fl1'ifl1'Y1'U~t1l1'Y1lJ1V(Goal Setting Theory)
"" QJ2.2.1 'flqll.Qftl1tJf>11Y1't'il~ (Expectancy Theory)

11t]'H~f>1'.nlJm~'YIl-3tfl~ 1l101'jfffl'H1'Uf)-3irfl1'lf1 01 'j ~f) 1flt\9lf){ ~ ~lJ (Victor Vroom)
., ..

'YIt]'l:l~iJl'U''U01'ji'1Jf'Uf)~1Jf>1f>1~1~viif>111lJt~f)11tt'i -3~~11ltfl~1l1flH~ i~Yi1Jf>1fwm~'YI1~1l~1M., .,.
tfl~~'U 1l1flO1nh~ 1'U'Uf)-3\9l'U tt'U1ft~\9l1lJl1t]'l:lfi iJiif)-3fi'tJ'j~flf)1JYift1flt:y 3 tJ'j ~01'j fi f)

1) f>111lJm~'YI1-3( Expectancy) 'YIlJ1V~~01'j~1Jf>1f>1~tJ'j~tii'Uf>111lJtrl'U'tJi~

l1f>111lJ'ViV1V1lJll~'}'hlMmlJ1'jtl'yh~l'Ull'Utfl\9lH~ i~ ( Outcomes) ~~'YIlJ1V~~H~~tfl~1l1fl

"" '1' dI 1 0 _I 'J/ II) 'J/ '" '"'Vit]\9lm'jlJf)VH ~f)Vl-3'Y1'U~'U01'jl11~l'U lJ'j~flf)1J~1VH~ t~ 2 'j~~1J f>1f)

(1) H~i~'j~~1J~ I 'YIlJ1V~~ H~01'j'yh~l'U~trl'UtJ'j~ lv'lflfmh~ 1\9lf)~1~

'YIrt-3~f)f)~fi'm t'lf'U O1'j~1Jf>1f>1~mtJ'j~tiJ'Uf>111lJtrl'Ui tJi~11~liif>111lJ'ViV1tJ1lJ1'U01nh~l'U 1l~
q

o 1 'J/ "" '" 1 "" '" 1 '" dI'YI1 'YItfl~ffflVfl1'Vi 'U01'jH~\9l'j~~1J ~'j~~1J'YI'U~
, ," I

(2) H~'~'j~~1JYi 2 trl'UH~ '~Yitfl~~'UiY1JtUf)-31l1flO1'jtJ'j~'(l1J

f>111lJft1t~1l1'UH~'~'j~~1J~ 1 l~mh'Ulm;ut1~'UH~ i~~trl'UtJ'j~ lV'lf,r~f)1Jf>1~lm tt~~iJfltrl'Uu q

, tJ\9I1lJf>111lJt'YIlJ1~'(llJti'1Jtt~~~1Jf>1f>1~mh1;1f)trl 'UH~1~f)~1~1~f)~1-3'Y1rt ~~1Jf>1f>1~tJ 'j 1'j0 'U111~
q q

'" '" tf.lf)1I'j 1J1l1flt'Vif)'U'j111~1'U

2) ~-3~trl'Utf>1~f)-3jjf)~~lll (Instrumentality) 'YIlJ1V~~f>11111trl'UitJi~11trtf)

lfl~H~ '~~'j~~1J~ 1 tt~lll~tfl~H~ i~'j~~1J~ 2 \91111111,j'U;1f)f>11111trl'U'tJ'~'Uf>111lJfflJ-n'U,r

'j~'YI':h~H~i~'U'j~~1J~ 1 tt~~H~ i~'j~~1J~ 2

3) f>11111'lff)1J'Vif)( Valence ) 'YIlJ1V~~ 'j~~1Jf>11111'Vif)11l'Uf)~tt~~~1Jf>1f>1~~ii~f)
q

O1'jiif>1tutl1'Uf)~H~'~'j~~1J~ 2 'YI~f)tlTUVlI~f)H~ i~'j~~1J~ 2 'YI~mnllll~fl~1111til'Uf>111lJ'lff)1J
q

1 Q,I d'1 fJ} d'lI) 1~ tj}.c:! Q,I i'J/,,,,-
'Vif) 'U'j1~1~\9If)1Jtt'YI'Uflt~ f>11111'lff)1J'Vif)'U!lJ!~1I'(llt'YI\9l1l1flUllllVfl1V'Uf)fl (H~ ~) H\9IlJ'(llt'Y1\91

q q

1l1flUll~mnvl'U19i11Jf>1f>1~fif)( tll'Uf.lll) f>111lJ'lff)1J'Vif)'Uf)~H~~~1Jf>1f>1~
q q

l'Uf>111lJtit'U'\Jf)~1flt\9lf){ ~'j1l f>11111'lff)1J'Vif)l'UH~ i$.'j~~1J~ 1 ~'Uf)titi'1J01'j~H~ i~....
" If" , f I

irmh i tJriH~ '~'j~~1JYi 2 Yi'lff)1J'Vif)~~U'Uf>111lJ'lff)1i'Vif)'j~~1JYi1t'vhti'1JH~f>1tu'j~'YI11~ff~Yitrl'U....
• I'" r

tf>1~f)~ijf)~~h (f>111lJfflJ-n'U,r'j~'YI11~Hm~~1JYi 1 tt~~'j~~1JYi 2) \9l11J'YIt]'tJfiiJ'Yi'a~Yill~H~fl~'U
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. "
1,r~~ i~':i~~1J'Yi1 'I1~eJUH~~1~tfl~~'U~lfl~mJeJ~f111lJt1lJ-W'U1h~'I1il~eJ~f1''l1':i~fleJU~~fHi11lJ1..

~ .di 91d Q.I .d \q~' c <I ')) I

'U'UC)f~Uff~~lm'l1'U1'U':i'l1'IJeJ~':i~~Ufl11lJ'YW1{11lJ'YlUflfI~!~'YllJt't11'Ufl1':i't11'l1':i::;lfJ~l"U1mtfl....
eJ~f1'fl1':i(~~ i~':i::;~u~ 1) ~ijrht'yhflU~~f1ru f111lJ'ifeJ1Jl'leJl'U~~ i~':i::;~u~ 1 flU riTtJeJ~f111lJ..
fI1~'I11~tm::;.•••"'~~ijril~llflWff~~~tll'U'YHr~~ffllJntlff~1~m ~~~1~1'Ufll':i~~1~uflmm i~ff ~ 1'U

qJ QJ CU qJ q cu

.::t QI 'j).<:::::t. 'j) 0 ~.& \q <JI cv.d d.d. 0 QI I ')) 1 '"
'lJru~t~Wlfl'W~U':i'l11':i~eJ~f11'U~tl~~1l!~':i::;~U'Yl2 'YllJfll1lJfflf1W~eJUflmm~lfJ ~fjlJmllJ......

'"2.2.2 'fIq1:l.QfllUUtf1JOilUl ( Equity Theory). " .
'Ylqll~f1l1lJtfflJeJfl1f1 tll'U'Ylqll~9f~ fft~9f t~. tI~mf (Stacy J. Adams) -W\01l'Ul~'Ut-WeJ

tlnUlfJfll1lJ .•••eJ1~1'Ufllnh~l'U 1~mUm)~':ilril'U ':i::;'11il~lI ~.ijmh'l1'ltm::;1] ~.ijmJleJeJfll'i~eJ~~

~eJUU'Yl'U~'~1U1'Ufln'l1fiiJ~~l'U'IJ eJ~1Jflmm

1) lI~.ijmh'l1'l (Input) l'ilJ1fJii~ fJWfflJiJ~'lJeJ~1Jflmm~ijffll'i1Ufll'j'yh~1'U t'lf'U

':i~~Ufll':ifffl1l1 l'iflll~ f111lJeJ111fff111lJ.•••fJlfJllJ~'YilJt't11,rflU~1'Utll'U$l'U lI~~mht'l1'ltil'U~~..
2) ~ll~'~ (Outcomes) 'I1lJ1fJii~~~~eJUU'Yl'Ul'i~eJ':il~1~~eJUU'Yl'U~Uflmm.

f I " ,

'~1U t'lf'Ut~'Ut~tI'U ':ilfJ'~fl'U "l fll':ifJeJlJ1Ufll':it~tI'U;r'Ut~eJ'U~luml~ tll'U$l'U

3) Uflflll (Person) f1'Ut':il'Ylflfl'UijU'Ul1UlJ~'l1':i~tiJ'Ufll1lJfJ~1i':i':ilJl'U~~~~'U...
1~11JtmJtl l~fJft ~l':iW.lfl~':ilri1'U':i::;'I1':h~~1l~tlUU'Yl'U~~'U, ~1U( Outcomes) flU 1]~.ijmh 'I1'l'IJeJ~

~'U (Person ) ~~\Pl1mh~
o ~1l~tluu'Yl'U~1~1U ( 'l11Ufl~':i1t~'Ut~eJ'Utll'U55,000 1J1'Yl/ t~tI'U )

I 1]~.ijmht'l1'l (~u'l1~wwl1 't1'yh~l'U~ tllfJ~l'U 711 ).......
"'Utlmllfl'W Adams v~ijfl11lJtli'U11Uflflll~~ijm ~~~1~1'Ufll':i'th~1'U~lijfl11lJfJ~1i':i ':ilJ

q •••

~ QI Q.I rI 'Q.I I OJ QI I J. .c:::1

'I1':itlfl11lJfflJ.•••'U1i':i~'I111~tI~':ilffl'U'lJeJ~~'UflUtI~':ilffl'U'lJtI~f1'UtI'U( Reference Person) lJfll1lJ
" ..

tfflJeJfl1f1fl'U~~U'U dl tI1~~fl~ ':ilri1'U 'IJeJ~~'Uu~1~ fl~::;n..l1tJutfi tJUfiUfl~ ':ilril'U 'IJtI~t-WtI'U..
~1ml'UfI'Ug'U "l 'I1~tlfl~1Jg'U"l ~.yh~l'Ut'I1ijtl'Ufl'U t~tll,rf11ijfl111Jtff1Jtlfl1rlf)'U'I1~eJ'~ l'U

fll':itmfJutfitJu ~lUflmm""U11fl~ ':ilri1'U '~ijfl11lJtff1Jtlfl1f1fi'U ~~~m::;.yhhJ ~~~~'Uii~11•
, , . "

tll'U 'I1'eJtmm'l1~fJ'UfifJ~1i':i':i1J'I1~tlt'\1lJ1~fflJ t-Wtlm'lfll1lJ'~tfflJtlfllf1U 'U~'Utfl~f1111JtfflJtlfl1f11,r•
,~ fitl~1""U11f111lJ'~tff1JeJfl1f1J'U ~lV~'UW~tll'W~lfJ'~ tmtJu~eJ1~~::;""fJl{11lJr~1J1]~.ijmht'l1'l

1 0 ~ J ."j ,~"" I~' '" cl'lJtI~~'U ~tJfll':i't11~l'Ut""1J'IJ'Ut""tlmfl~f111lJtff1Jtlfl1f1 u~m""U11~'U ttl~tffmmfJUfleJ1~~::;
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'I'W1t1l'JHWlfl11lJ'Y'l£J1fJ1lJ1'Ufll'j YI1'!l'U 'IJCl'!\9I'Ui:lm ~Cl'Yit11t11lJ!~tlfl~ Cl'I111'l~mW\9lClll UVI'U I~Cl111'

Ifl~ fffl1 'Ufl 1l W~ tfflJ ClfIlfl fl'U fi;, ~

'UClfl1l1flfll'j nJ~t1'U1111~tI-w11tl'l1 ~Clf-li:l~;'~i'll~ '!flci11t1'!~'U llfli:l1mm 1It~Clfl
q

,H1lt'U~tI'U'Yiff'Ufl~l 'Ufl WVl 1'!1'U t'lf'UUV1'U~ 1I:::'¥i:WV1'tl1'!1'Utfl'UW.hl 1m~n1'l1 'U~ m 1I1,j~t1'U11:I'U
q

Vi1'!1'UUCltli:l'!lll 111'tfl'Unm 'I1~Clm1lt,j~tI'Ufil,j~tlll t'¥itlu1:l'Ufl'W ~'U 1'U1l1'!mWm1l'IJCl~Cl'! 111'fi~ ~
• >I.

tm till I'¥itill Vi1'!1'U111'~1i:l'! '11~Clt'~lJfl11:JJi'1lv:i~~Clll1 'U'!l'Ulllfl~'U1 1:I'Uflll t,j~ t1'U1111~tI-w1tt I'll ~Cl

f-!i:l;,~'IJCl'!fil m till l'¥iVll Im:::nff~n1t1fifiClflll mClClfl1l1f1'l1'UI~Cl'l1~fl'l1'Wfftll'U fll'j W~ ;,~iJfl11:JJ
~ q

2.2.3 ntr~afll';ifht'll!~uiJl't'l1.m.l (Goal Setting Theory)
d 0 _~ d.Q d 0

Vlt]'Ht)fll'jfll'l1'UflIU1'11111V'lJCl'!Wfl1'U W i:lClfl ( Edwin A. Locke ) flllfll'l1'U~

Ii11'I1:JJ1m1:I'Ufl l :::1l1'Ufl 1l n 1'I1'Ufl f-!i:l~ ~ Cl'I fl 1'j I~Cl11:1'UII'U1V11'!I Ii:l:::1'1111f.!:JJ'Yiq ~ m l lJ ~ 'I Ifl~ 111fl

fl11:JJ~~'IJCl'! l'Vhl~Cl~fl m6mCl1( Frederick Taylor ) ~11111fll~1'Uflll,jil,j~'!1'U1I:::-w1 ;,,j~f-!i:lfll'j
,'JI 'JI • 'JI

,j il,j~'!l'U 'IJCl'!fl'U'!1'U'¥itl ~~'U V1q'H~ UtU'Ufl11:JJff1flty'IJ Cl'!ti11'11111tl'¥i11'111InI'll 'U~~ 'U tm:::

llV11l1V1'IJCl~fl11:JJ~'!J'U~1I:::llni:lf-!i:l ff11~11'IJCl'I1i11'11:JJ1t1 ~ Clfl;,~U 'U1~~ 111m VI1'1Ufl1l 1flfll'j ~~flll
• q

1~'!1V1t11ff1ff\9l1~ t'VhtflCl~fl m6mCl1 1~ 1~V:JJClll'l1:JJlmi11'11111tl~n1V11vul9iff1111lflVi1111'ff1t~'il

lI)~lit!V I ••• I~Q.I.Q C ~ 0 dod.:::! .& \l]<;JJ &
! fl !'I11Jfli:l1m U\9Ii:l:::fl'U lJ!} 11\9IUi:l:::fll'l1 'Ufl1li fll 'j V11'!l'UV1~VI't!~9f'!! fl 'il1flfll'j fffl'H 1n mu i:l:::fl11:JJ

..t " , 9J 0 d d, _901 d 0 el 9J
tfli:lCl'U !'111( Time and Motion Study) 'I1V11\911:JJi:lClfl!'l1'U11IU1'11:JJlVV11Jflfli:lfll'l1'U~'IJ'U~1t1

JJ , , 'JI

~\9Iff1i1mm:::fl11:JJ~'!' 11 t1:l'UiY'!'¥i~~iY'Ufl1liJ'I'lq~fln:JJ'lJCl'!1Jflfl i:liT'U Im:::1:lfl'HW:::ff1flty'IJCl'!
,'JI 'JI I ,

'I'lq~ml:JJ'¥ilfl~~'U 1~tlfl11:JJ~'!1 'ilnfiCl iJfl11:JJl9imi1Cl~',j1l'UllntJf-!i:lff1t~'il flci11fimi'iCl1Jflfli:l
, 'JI I 'JI

t~:JJ~'UiJ'I'lq~m 'j:JJ1~U~1t'IJ111:::m:::Vi1'1'lq~m'j:JJiT'UI9iCl;,,j'il'Ull'j ltJ\9I1:JJli11'11111tlti11'11:JJ1t11'U'¥iu

~~'111J1tlf) '!11~~'!'I1:JJlV'll Cl'!flll m::: Vil~llflfl i:l'l'lV1V1:JJVi1111'ff1t ~111m:::m :::1l1'Uflll n I'll 'Ufl
q q q

1i11'111J1t1fi~Clm:::1l1'Ufll'jn1'11'Uflf-!i:l~1'U~~Cl~fll'j ~~ff11J1'jflifl-w1'1'lq~m'j:JJ 111't1:l'U;,,jl 'U

Q ~ .1 v d
1I1flfll'j111t1'IJCl~i:lClfltm:::flW::: 9f~lJl:::flClllfl1V um Ui:lVlU~:JJ(Garry Latham)

1ICl..1'Utg:JJ;,mn'UCJ11~ (John M. Ivancevich) Ui:l:::flW::: 'I'l1l11fllln1'11'U~ti11'11111Vl~,j'j::: lv~.u
,~ 3 V11~flCl t~ClI~1Jm ~~~l'il l'Ufll'j,jil,j~~1'UI~Cli:l~m11J9l~lfl~V~ l'UllV11l1V1 tm:::t~Cl,ji'll,j~~

fll'j,j'j:::t~'U flll,jil,j~~l'U t~Cli:l~fl11lJ9l'ltfl~Vfl 1'UllV11l1V1 Im:::t~Cl,ji'll,j ~~flll,jl:::t~'U flll

_ 1'" "'''' 1Vd V d IIIv
lJ!}ll\9l~l'U 'I11Jfl111J\1fl\9lCl~Ui:l:::fl11:JJmtl~\9IH!fl

't1q'H~fllln1'11'U~ti11Yo lllm~Cl~~ 1'il1Jflmm IU'Ufl11:JJff:JJ~'I.Jll'j:::'I1'h~fl11:JJfJ1fl'IJCl~

ti11'11:JJ1Vtillfll'j,jil,j~~1'U 1~m," 'U111i11'11:JJ1V~tJ1fliJm1:JJnlV11t1Cl~1 'U~1~ 1rJU~1 fl11:JJtJ1fl~~
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. "
t~ h!111)~tI~~~~ 11)1,!fImfl'm(1~ 1~yhh!ltl11fll')lliilJ~~ lh! 'll()~1,!fImm 1)~L~:IJ~h!\9'\1'lJfI11:IJtllfl'll ()~

, , " , ,
Lihl1:1J1t1.yjL~:IJ~h!U(1~'111'fll1:IJ1:1'h!'11)L~h!~LfI'lli1t1i11)~tI.yjij t)'V&vm~()f1l1:IJf-lfl~h! i1tlti1Tl1:1J1t1.yj•.
V1fl 1~ tlij 1:1':IJ:IJ~!1h!111,!fIfI (1ij fll1:IJ rjfl~ h!~ ()Lih 't'/:IJ1tlU(1~ij fll1:IJ 1:1'l:1J1')fI '1h!fll ')11ii lJ~ ~1h!()~

" ,jI ", " I

U~l LlJ()fll') LV.:lJfll')lliilJ~~ 1h!L~:IJ~h!()~,jh!.yj1,!flfI(1Uh!Yi11)h!i:!~fll1:IJ1:1'l:IJn f1U~1 flh!.yj11-iij

fll1:IJ rjfl~ h!~()Li1Tl1:IJ1V~V1 fl1)~1l ii lJ~ ~1h!(1~(1~ rd ()~1)1m i1Tl1:1J1tI~ f.Jlmnh! 111ti():IJ\lfl~fll1:IJ 11
. "

L~h!ti1Tl1:1J1v.yj11-i1:1'1:1J1')f1t1')')(1f-lmhL~1)'~ 11-ifi()'111'tn~u')~1)~11)ci1m1)Yi1111'Lilv'lllili 1~
q •• "

fll') ~~11)111'flh!ri1~1h! 1~tl1.;nn tlTl1 h!~Li11't'/:IJ1t119i'()~mfftl'Vlf.)~m,):IJ~ rl1flty 3

11')~fll') fl()fll')ljrilh! j 1:IJ'll()~tlfI mm' h!fll') tl1't'/h!~tihmJlv t~ ()111'tlfImm V():IJrtlU(1~f-lfl~h!
q q ••

~ 'm i1Tl1:1J1t1fll1:IJf-lfl~h!'IJ()~~tl1't'/ n ~'mi11't'/:lJ1V Lm~fll') '111'oU'():IJ(1i1()h!fl~tlL~Vli1t1 f-l(1fll')......
SI I I 'JI

lliilJ~~lh!U~ (1~;rh! t~ ()1,r 1:1'l:1J1')mm tltlL.yjVtlf-l(1~lh! .yjLn~~h!f)tlLi11't'/:IJ1V1~ ~lt1fll')ljrilh!jl:IJ

'1h!fll')tl1't'/h!~L i11't'/:IJ1Vfll,)',r ')1~1(1~()tlU 'Ylh! fll') ri ~L1:1'1:IJ'!:lUtl1:1'h!h!U(1~'lfdvm ti ()tlfI mm',r
q q

1:1'l:1J1')f1lliilJ~~lh! 1~ rl1L~1)~l:IJti11't'/:IJ1V~tl1't'/h!~ ()ti1~h~~1:IJ fll')ffflll1t~ ()~ f-l"'ll ()~fll')ij

rilh! ~1:IJ'IJ()~1,!flmm' h!fll') tlTl1h!~Li1Tl1:1J1V~lj~()f111:IJ rjfl~h!~()L i11't'/:IJ1mm~fl1') llii lJ~~lh!

Ufl~ U(1'YlU~:IJL1:1'h!()f1l1:IJL11h!11~lLi11't'/:IJ1Vljfll1:IJtl1flfl~~ 1)~'lbv ,,rtlflmm f-lfl~h! ~()t i11't'/:lJ1t1
q ••

U(1~fll')lliilJ~~lh! l~v'1-ifhu~i1~fll') 1~ijrilh!~1:IJ't'/1' ()l1-i

"
2.3 flQtlnq't:laU:J1t1tt";i-:i1!-:i';) (Reinforcement Theory) ~flllW~'IJ()~'Ylf.)lla'h!fl~:lJiJ

fl () fll,)V. 1)l'jW 111111)~tI't'/1()1:1'lml9.!~Yi1'1,r1,!flfI(1ij'Vlf.)~fl'j'):IJ't'/ l'()fn')m~lh 1~ufi fll'j L1:1'1:IJm~

~'t'/:lJ1V()~'Vlf.)~fl'j'):IJ'IJ()~1JflfI(11~~~l:IJ~m ~ri1(1~' llu~l 1~rtlfll') L1:1'1:IJU')~'t'/1m1~1(1't'/1'()

"" "f-l(1~()tlU'Ylh! 'Vlf.)~m'j:IJuh!ljuh!11 t!:IJ'iI~Ln~~h!~fl ~1()tiH'll()~'Ylf.)lla1h!fl~:lJiJfl() 'Ylf.)llafll,)

L1:1'1:IJ'Vl~~(Reinforcement Theory)
q "" •...•

2.3.1 nq't:l.fJtl1";iUntl't't'iH (Reinforcement Theory)
" .

'YIf.)llafll'jl1:1'11J'Vl~~'lJfl~ij lflvJ 1:1'nh!1h!fl1( B.F. Skinner) 'YIf.)llUiJL~h!'YIf.)llU.yj

'Vlf.Jlf.Jl:IJ~\ialh!1't'/1'flL1:1'1:IJfl11:IJU~~LLfl~~'IJ()~'Vlf.)~fl'j'):IJ~Vi~ll'j~1:1'~fil'm 'ill ~V1nL1:1'11J'Vl~~'h!

. "
'V11~tllfl 't'/1'flfJ~'Vlf.)~m'j:IJ.yji1-iVi~ll') ~1:1'~rl1~v1nL1:1'11Jl"~~'Yll~(1t1~1~ 'Ylf.)llUiJLn~'il1fl

• , '" 'JI

Uh!lf1l1:IJ ~~.yj11'Vlf.)~m ';j:IJ:IJ'411Vt~h! L1fl~ 'll fl~fl1 'j ri 1'Vlf.)~m ';j1J~1 ~h! iftlL Ufl~1J1'il1fl f-l(1n~'Yl1~
I " 'JI " ,

tllflU(1~(1t1.yj i ~'il1fl'Vlf.)~m'j:IJL~:IJ 1~vYi1J'411Vt';()11flnij'Vlf.)~m 'j:IJ~1i11)~',r f-l(1.yjll1'Vlfl, 'iI

mlJ()h!L~:IJ~fl 1:1'nh!Lh!fl1L~()11'Vlf.)~m ';j:IJ:IJ'411V'!:ll:1J1';jflfl1t1fJ1JU(1~tlTl1h!~~1JutltI1 ,rL1'Jh!11l~11J

')J "1 ')J!ll 'I ')J '" "'l "" '" •
\9l()~fll'j t~~1Vfll';j t't'/')l~l(1~()tlU'Ylh! ( Rewarding) 't'/'j()L1:1'';j:IJ'Vl(1~(Reinforcement) Ufl

'Vlf.)~m';j1J~Vi~lh~1:1'~fil'1~tI'llW~L~tl1i1h!I9i'()~'1-i1:1'h!''iI't'/1()lfl1 '1'iI'ri~()'Vlf.)~m';j:IJ~ l1-iVi~lh~~ ~Yl
d1()nm~·hh! 1ll'Vlf.)~m ';j:IJ~'1-iVi~1l';j~1:1'~fil''iI~(1~(1~\9l1:IJ~1~tI'ilh!m tiB'Vlf.)~m ';j:IJ~Vi~1l')~ 1:1'~rl
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.,
L'Vi l'UlJ fffllJLlJ flfl ~ulJ 1fi~ 'il1flfl11ftfl1l1m11Jif:lJTIlJ.fi 1~ '11':h.:.J11'1lCltl'Ufl1nl H1lJ 1~Cl

~'ill1W1i1'il~Clff1rlty 3 'lh~fl11 ftfl

1) ~.:.JL~l(Stimulus) 'I11J1ClO.:.J~.:.JU1~~fl1J 'I1~m~fllJ1'\J 'I1~flfffl11~'\Jfl.:.J

11.:.J1Cl~fl'UU'YIlJ ., ., ,

il'il~Cl'fl.:.Jff11JUijfl111Jff1JTIlJ.fitllJ1~m~fllJ 1'\JL~.:.Jll~'I1~fl11 ( Operant Condition)
I I I ~

'I11J1Clfl.:.Jfl1',i'Yi'!.JflflCli~ij .•••t)~m11Jfl11Yi1.:.J1lJl1~U~1 1~i'mm~fl'UU'YIlJLtllJl1""fl 1'iI'\Jfl.:.J'!.Jflflm1lJ

L~flijUln 1U'1J11'i1~ij~.:.JL~l'11~flL~fllJ1 '\J~mlifllJL~1J!n~~'Uilfl 'UflflCl'il~ijm .:.Jm~~lJ i MLn~fl11..
,j}, t

~fl'UfflJ fl.:.Jff.:.JL~l~lJ1~Cl'!.JflflCl'il~!';fl1J1Cl.:.Jm11Jfi~'1l~fl11~fl'Uff'U fl.:.J'I1~fl.•••t)~m11JYlYi11 M!n~

~1Lff~1J""~.:.Ji lJfl~~~'~i''U LilJ fl11~fl'U'I1'd.:.JfllJiJfl11m~Yi1fl~l.:.J l~fl~l.:.J'I1i1.:.JllJfl11Yi1.:.J1lJU~1
" " ",

1~i''U11.:.J1Cl~fl'UU'YIlJLliflLn~L~fllJ''\JmlifllJL~1J9hilfl fllJ"1 'l1lJ~'iI~L';fl1J1Cl.:.Jm11Jfi~1110'1
, .,.,

.•••t)~m11Jl1Yi1 i'l1~~i''lJ11.:.J1Cl fllJ"1 'l1lJ'iI~ij .•••t)~m11JcihmlifllJL~1J!""11~fi~11'i1~ '~i''U11.:.J1Cl.,
ilfl fl111M11.:.J1Cl~flllW~uLtllJfl11!ff~1J""~.:.J'YI1.:.J'lJ1fl( Positive Reinforcement ) ti'lijfl11!ff~1J

, .,
.•••~.:.Jtl~1.:.J~tl!i7tl.:.J'iI~!t1lJfl11ff~1.:.Jm.:.J'iI.:.J1'illM'lJflmmYi1.:.J1lJ ff .:.J~lJ!t1lJih~'lJ ~'lJ~'I1l1fl11

'U q qJ qJ

'I111J1i.n lJfl111li'mj1.:.J .•••t)~m11J'\Jtl.:.J'!.Jflmm

i lJ'YIl.:.J~1.:.JtllJ'lj'11J'111flij fl11 !ff~1J'Yi~.:.J~':Wfll1i ~1911!ff11J.•••€1'.:.J~ltllJfl11Cl.:.J1 'YI1I
., ., '1 ,," , 'jJ d 0

'!.JflCl1m!fltlij'Yit)~m11Ji1'~ 'I11J1t1fl111J11ff1lJl1tliJ'lJiJ.:.J'Vtt)~fln1JYI ~-n.:.J1l1~ff.:.JfI'l1lJ~ fl'U1
~ I ~

19111ff11J'YI1.:.JCl'lJ'l1lJtltlfl'l1~tl'l1Cl~fl1Hl.:.J1'YI1I fl11 Lff11J'Vt~.:.J~11J!~tllJ1'\JU i1Clfl11fl111ff~1J""~.:.J•
'YI1.:.JCl'lJ(Negative Reinforcement ) 1~CllJlmtllJfll1m11J""~.:.Jl~m~1Jfl111J~ilJfl11~tl'lJU'YIlJ'I1~tl. .,
'Yl1i Mij .•••t)~m11Jfl11'Yl1.:.J1lJL~1J~lJ

Gilmer (1996: 283) mi110.:.J il'il~Cl~ij~Cl~tlfl111J-n.:.J.•••tl i'il ilJ.:.J1lJ 10 1l1~fl11 ftfl

.;,i 1 ~ 'jJ 'jJ "f1111J1J'Ufl.:.JlJ.:.J1'U(Security) tlfl1ff tlJfl11fl11'11lJ1(Oppourtunity for Advancement) fl.:.Jflfl11
~ o<:S QJ ~..s • ~

UCl~fl11'U1'1111'111tlfl11'i1~fl11(Company and Management) 1.:.JlJL~tllJUCl~f11'il1.:.J(Wages)
QJ d jI..:::t, ~ Q.I

ClflllW~'YIU'YI'il1.:.J'\Jtl.:.J.:.J1'U(Entrinsic Aspects of the Job) fl11'Ul'YIft'HU(Supervision) €lflllW~
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~ , ~
'YITH1~f11l'IJtl~-nU(SocialAspects ofthe Job) m'i~~~tl'fftl'ffn(Communications) 'ffill'YHln

"o .1 1 0' '" ,'Y\l~l'U(WorkingConditions) fH'IlJ'i~ tJ'l5'Utf)tlfJ-a~W'1(Benefits)

flW'l5~U~lJl1l~W(2530: 30) 'ff'itJi1 iJ1l~tJ~f1l'11'U~f111m'W11l 11~tll~'V·ltll1llw
" " q

~l'U'lJtl~lJflfl-a'~llli fl111liT'Ufl~fl111ln'11l1'\!1fl111lU1'ff'U11l'IJtl~~1'Ufl111lU1~~~~11l1l1n
q ~

"'l1111,r1~1'Utl~rlnnu-a~phtJlJ~m'i IUtlmm'W1~'lJtl~~1'Unwu~ri1J'ljty'l51 fi1~1~ fl111l111l1tJ

'YI1~ff~f11l'IJtl~-nU'ffill'Wm'iyh~l'U m'i~tl'ff1'i i'11mnwvh-nu fl111ltJ1n~ltJ'lJtl~~1'UN-a'~

~1~"l 1l1nmnll-nU

1'i1i'~,1 'i~fltJ'i1W (2532 : 56) mh1i1~ fl111l'Wtll1l1'U~1'Uli'ff1Ll119.l1l1niJ1l~tJilltJ1'U

~t~tJ1<U'tl~fl'Ul1mtJtJ'i~m'i tdtl~ 1l1niJ1l~ml1~liil~'fflll n fUWmw~tltln1ll1,1't'" 'Ut~'Ui'~i~
. "

~ltll'U~tl~flmnmi1~n~l~"l iJ1l~tJlmy"l .yhhrityiJ~~u

1. iJ1l~m;h'UlJflfl-a(Personal Factors) '~Hfi t'Wfl'(Sex) ~1'U1'U'ff1llinl'U
q

mtllJfli'1 (Number of Dependent) tll~ (Age) 'i~t1~nmm'i"'l~l'U (Time on Job) 'ff~iJtyty1
& ""(Intelligence) m'i fl'mn(Education) 1Jfl-anill'W(Personality)

2. iJ1l~tJ~i~1ll1l1n~1'U(Factors lnherent in the Job) i~l!fl 'l5i'!fI'IJtl~~l'U(Type

of Work) l1flll~fl111l"lh'U1ty(Skill Required) 'ffm'Uill'W'YI1~fJl~'W(Occupational Status) 'ffill'W
"" 0' ""'YI1~fJllfl'1'ff~'i(Geography)'IJ'U1~'lJtl~1!'in1l(Size of Plant)

3. iJ1l~t1~fl1lJfJlllf1'1~tJH1tllJ~l1n(Factors Controllable by Management)

'~uri fl11lJiT'UfI~(Security)'i1tJl~(Pay) 'ff1'ff~m'i(Benefits) ltlm'ffn'1111,r11'U~1'U

(Oppoutunity for Advancement) 'ffill'Wm'i"'l~l'U(Working Conditions) ~~11l~1'U(Co-workers)

fl1111i'lJH~'l5tllJ(Responsibility) m'ii'!!'YIfl'(Supervision)<U'tl1.,!-a1l1flH1tJlJ~111'i(Downward Flow

oflnformation) fl1111t<U'l, 1l1'U11fl''Ufl~'lJtl~'W,rm1'U1~t1~htllJ~111'Hm~~'l11m'illm~

(Understanding of Employee Attitude by Executive and Labor Leaders)

mm'W'i 1~fftl'U~'i111l,1 (2543: 126) n~11i1 fl111l~~'Wtl''iI1'Um'i'''1~1'Uliri1'U
q

• " 1 'JI • 'JI,

tn t11<U'tl~fllJiJ'iI~t1~1~"l u-a~iJ1l~m11~1U1~tll 'Utfl~tl~1itl~~ ~i1~iJW 111yhfi~~'UIntl1fllJfl111l~~
"

'Wtll'i11'Um'i"'1~1'U~~iJiJ'iI~tJmj3tJ'i~m'i fitl~

1. iJ1l~t1~l'UlJflfl-alf1'!lfltJ'i~'fflJm'iW t'Wfl'~1'U1'U'ff1l1ifll'Ufl111li'lJH~"}j'tllJ
q

fJltJ n-a11'U fln"'l~l'U t'l511iJww1 m'iflfllll lJflilnill'W 'i~~1JI~'Ut~tl'UuH'iI~'1l' 'Ufln
q tI v q qJ

"'1~1'U fl111l'ff'Ul'i11Wl1U
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2. llil:ijtl~l'W'HU '~wi t1flllW:;;'lJf),Nl'W-nflll:;;1'Wfll11hn'W i1l'W:;;'Yll~l'l$l~h~

'IJ'WW1'IJf)~'H'tllt1~l'W fll111li1~ lmt'IJf)~Ul'WUrl:;;~'¥il~l'W rl'fll .•••'Y11~fliJflTff~{ lfl1 ~rl'!1~'lJf)~..

91 91 0 0 I <j/..::::! 0 ~, Q.I ..::::"

flll'H''Wl m'Wl'il~l11~lU'H"lN'H''Wl'Ylrl'fll .•••fll1'YlHl'W t.•••f)'W1111'l1'Wfll111nJ~~'l$f)1J~1'W fll1

Ut'Ylfl'~l'Wfll1~f)rl'11tl1J~1J~t>11J1Jill'l$1fll111fl'i''Yl1ill'W~1~1J~m1 fll1m.ul i'iltl'W1:;;'H"h~.. " ..

, .
""vctct if

4. fH1-:tnflll£l't1!fl£l1'U0~

r , I 'jI

~1'Wl:ijtll1tiltll.uf)~tl1Jflll11.w~""f) 1'ill 'Wfll'J'¥il~l'WiJmitll'W~l'Wl'Wmfl 1'Wl1U'il:;;lJ1m..
>'

m'WfJ!'in'll:;;~rl~l'Wl:ijtll'W'l.h:;;t'Ylfl'l'Yltll~t1iY~t'IJll~~U
l'J'JWl flWitl .•••1U'l$V(2540) fffl1l1t~f)~11'il:ijtl~ri~~rll9if)flll11.y;~""f)1'ill'Wfll1'¥il~1'W•.

'lJf)~.•••,rfl~l'Wi 'W1'J~~l'Wf)~rl'l'H'm'Jll lvHh tlrl:;;flmfl'Yl'Jf)Umr'IJf)~1J~E7'Yl.ul11'l$l~tI1iJ'Wi 'W:ij~'H'1~. " .

U~'Wml'W ll'J:;;rl'1Jfll'Jwi 'Wfll'J'¥il~l'WUrl:;;'Jlt1'~:uiJfll111 iYllW'W£tl1Jflll11.w~""f)i 'ili'Wfll'J'¥iHl'W

'lJf)~"",rfl~1'W1'J~~1'Wf)~ffl'H'm'Jll' l'lvhUrl:;;fltrlfl'Yl'Jf)Umr•
-qtltytyl tilfl'mrl~lflrl (2541) fffllllt~f)~ ll'il:ijtl~iJ~rll9if)fl'.l111.w~""f)''ili'Wfll1'¥il~1'W

>'

tl1Jfflt1fll'JiJ'W'Wl'W1'l$1~: fffllll .•••,rfl~l'W~f)'Wi'1Jfllfl~'W ~'W1l'J:;;~l'Yhmfllfl'tIl'W flHt'Yl.•••'1 ~rl.
fl1'Jfffllll .•••1J1l .•••,r fl~l'W~t1'Wi'1JiJfl1l11.w~.•••f)t 11t 'Wfll'J'¥il~l'Wf)~t 'W'J:;;~1Jff~ ~b'Wt1flllW:;;~b'W....

>'

1Jflflrl '~uri t.•••fI' m~ !~f)'l$1~ 'J:;;t1:;;nrl1t'Wfll1'¥il~1'W 'J:;;~1J~ltmtl~ !m:;;t1flllW:;;~l'W!m:;;

'i 'jI '" 'jI, .;, 'I 'jI& 'I 'jI", '"
tfl'J~rl''Jl'ltl'lflm ~ttfl fll11111'Wfl~t'W'll'W fll111'Jfffl t~'J1Jfll'JfJtl1J';i1J ~rlfll1~t11JU'Yl'W..
flll11tfl1t1~ t'W'll'W lflHff!l~t1~fim ,:ut'lf1l'il:ijtl~iJ~rll9if)fll111.w'l""f)t'il t'Wfl1'J'¥il'll'W

lllrl fllty'il'WU1lffU (2542) ffflllldtl~1l'il:ijtl~ri~~rll9itlfll111.w~""f) ''ili'Wfll'J'¥il~l'W

'lJf)'l.•••,rfl~l'W1J~E7'Ylt~'W'Yli'rlW\1il'Wl~ltl~ ( 1l'H'1'l$'W)~rlfll'Jfffllll""1J11fl1l11.w'l""t1 i'il t'Wfll'J

l1l'll'W'lJtI'l.•••,rml'W1J~E7'Yl t~'W'Yli'rlW\1il'Wl~ltl~ ( 1l'H'1'l$'W)f)~t'W';i:;;~1Jlll'Wflm'l ll'il:ijmh'W..
'I 'jI .,. & _I "'I 0 ''jI'"''1Jflflrl !'W~l'W!""fI'm~ l\1ilfll'JfI'fllll u~'Wml'W lJ'J:;;rl'1Jfll';iWt'Wfll'J'YI1'l1'WUrl:;;'Jlt1~ llll

flll11iYllW'W£tl1Jfl'Jlll.w~.•••t1i'il t'Wfll'J'¥il'll'W'lJtI'l.•••,rml'W1J~E7'Yl !~'W'Yli'rl~\1il'Wl~ltl~ ( 1l'H'1'l$'W)
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eJ~(Jl un1J'i:;;-ffl'lf (2543) flfnnt~eJ-:l fl11lJ~-:l'Y'leJ'hi '1'Ufll'i'l11-:l1'U"leJ-:l'VfUml'u1J'i:;;~1

ff'Ut!UnfH1J~C/'Ut~'UmWflfnn : li'Ulflnil'lC/'Y'I1W6Jft!~ltlfl (lJ'l116Jf'U) ~nfll'iflfl'ln'Y'llJ':i1
<u

'Y'I'unn'U li'Ulfll'i <'J iJfl11lJ~-:l'Y'lfl'113'1'Ufll'i1JB1J'~':I1'U'1'U'i:;;~'U1Jl'Uf)n1-:lih~CIth'U'4flfln~l'U

t'Y'lffm~ 'i:;;~'Uf)nflmn m~-:ll'U m~-:ll'U'1'Ufll'i1JB1J'~~l'U'1'U~'Ut!UnfH1J~C/'Ut~'U'i:;;~'Ui'U

Un:;;tmfl~nf)n1JB1J'~-:ll'U hjiJNnl9iflfl11lJ.w~'Y'IeJ'113'1'U~1'UlflC/'i1lJ"leJ~'Y'IUml'U
'" ..

'U1'Y'1'i,j'liJml9i'-:l(2544) flmI1t1eJ-:l1l13~C/l1iJOl'l~'Y'Inl9ieJfl11lJ.w~'Y'Ifllil'1'Ufllnh~l'U
<u

fll'iflmn fttll'U.f)1'Y'1ftlJn'l' 'i:;;C/:;;nn1'1'Ufll'i111~1'U Un:;;U~'Uml'U iliiJ0'Y11j'Y'lnl9ieJfl11lJ~.:J'Y'IeJ113

'113fll'il1Hl'U"lfl~'Y'IUml'U'U~£1l'1lJ1mf)fl~ ~ltlfl



,
<::I

1J 't1 't1 3

..
1.otlt~~'nnw'Ul ( Descriptive Research ) 1~viJ'nV~~lflV~'tItH11i~hl'u'Ufll'j1iv~~~f)hIi'!

...
1.1 'l.h~'nm(Population) 1.h~'ll'lml'U.yji'!'YImvii~'nl!f)~1'U'l.h~~1(Full Time).. ,

h~'nV1Ul~lJ'YI1'Ufln;~'YIlJ~iJ~1'U1'U574 fl'W91~mj~lll'U

~ 0' do
- ltltl'Y'l'VW lJ'ill'Ul'U 35 fl'U

- ~lVU~'YI1'j~1'U~1'1J
do 64lJ'ill'Ul'U fl'U

- ~lVLfl~'ll'm'jlJ
do 15lJ'ill'Ul'U fl'U

- ~lV'nVl'lJ1~
do 270lJ'ill'Ul'U fl'U

- ~lVfllvm'nihu~
do
lJ'ill'Ul'U 10 fl'U

- ~ltlt'VlfliAflfll'jUWYl6
do 30lJ'ill'Ul'U fI'U

- ~lVU~fll'j
do 150lJ'ill'Ul'U fl'U

'jllJ 574 fI'U

1.2 'UUlf1A'Ulth~ (Sample Size ) 'tI'Ul~'tIf)~~lf)~l~~lll'U~lU'Vl'U'tIf)~1J';j~'ll'lm~loti'

l'Ufll';jffmn '~'illf)fll';j~lJ~lf)~l~UUU Stratified Random Sampling 1~V'tl'Uliil'tlf)~~1f)~1~\1f)

f11'YI'U~~';j~~Ufl11lJl~mt'U95 % u~~1,rfilfll1lJfl~1~1f1~f)'U'liln'U 5 % i~~1'Ul'U~1f)~1~ 236

Nn = ----
1+ N(e)2

"j

llJf) n = ~l'Ul'U~ltJ~l~

N = ~l'Ul'U1J'j~'ll'lm

574n = ------
1+ 574(0.05)2
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236 fl'W

1.3 1~flT'Hil6fwl-n)~H( Sampling Method ) m1~1JI9i':Jelth~'i11fl1l1::;'lflm~1'W1'W., .
574 fl'W hwl~1~m1u1i'l1l1::;'lflmtltlfUll'W"ir'WfJiJ\9l11J'I1U1Yifl1111BiJ~'n'W 1'W1H'VWllJl"i:l fitl

~ltlU'Y'l'flV lJ~'I111'l1'W~1111 !J1if'lfm 'Y'ltll'Ul"i:l mtlm'Y'lUliJ~ !'flfl'l1flm1U'Y'l'flV ~ltllJ~m1., .
U~1~1J19i1mh'l'i11flu~"i:l::;i'WfJiJ1~t11i'1~m1~1J19i1BV1'lUlJlJStratified Random Sampling 9$'l

tll'l1'W~~l'W1'W19l1tlVl'l~~1J 'i11flUI91"i:l::;'I1Ul~fl1111BiJ~'l1'W1'W11'l'Y'ltll'Ul"i:ll,r1~if~{h'WtilJ~1'W1'W
, . .,

YiijtlQ (Proportional Allocation of Sample Size ) \Pl11J~1'.n'W1I1::;'lflmYiijU"i:l::;\9lfltlQl'W19i1tlVl'l~'liJ

'I1Ul~m111BiI~'l1'W ~1'W1'W1I1::;'lflm if~{h'W ~1'W1'W19i1tlVl'l

~ltlU'Y'l'flV 35 0.06 14
~ltllJ~'I111 'l1'W..t1111 64 0.11 26
~lmf)if'lfm11J 15 0.03 7
~ltl'Y'ltn'Ul"i:l 270 0.47 111
~ltlmtlm'Y'lUlil~ 10 0.02 5
~lm'flflUf1fn1U'Y'l'flV 30 0.05 12
~ltllJ~m1 150 0.26 61
1'11J 574 1.00 236

, ,
"'-I "'-I mitt """"2. Ul'H)~lJ6't1 'If Ufll'il1ltl

!flt tl'lij tl~l.n 'Um11~tlfitlU lJlJ'fftllJtI11J (Questionare) 1~W'i1::;11'lU'U1filtl11J\9l11J

1I1::;!~'Ul'UmtllJfl111J~~'Utl'lm11~t1~'l'i1::;u1i'ltltlfUll'U 2 'tYJ'Ufitl

ff1'UYi 1 !1l'Ufiltl11J!~tl1tilJi:lfl'joJtu::;ff1'UlJflfl"i:l U"i:l::;.u'tl1J"i:l~1i1l'Utl'l~\9ltl'U
q •• OJ

!!lJlJ 'fftllJ tI11J

ff1'U~ 2 !1l'Ur'hm1J!~tl1tilJml1J~'l'Y'ltll'i11'UflWt11'l1'U\9l11JmtllJU'U1~~~tll'l1'U~ 11'.,
l'U ff1'U 'Utl'l1'1IulJlJ'Utl'lfi ltll1JU 'U!1l'Ufilm1J1Imtlll~ 1~m'1t1'l~l~ml::;U 'U'U'Utl'lf1111J.. .,

~'l'Y'ltli'i1 (Rating Scale) !m::;ij1Jl\Pl'j'1~UI91"i:l::;19i1'ff11Jl1tll~u1I1'~"i:l'fll'l'fft)~1~1tI1,rf1::;u'U'U~'lil



fl1tll'J.J!;·nnfl

ilit'H'W~(;HJel~h~~~
lIJ ,cl 'j}

!lJm'W~l{J

ilimlt'il

ilit'H'W~l{J

ilin1'W~lCJmh~~~

2

3

4

5

2

3

4

5
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fl::;U'W'U

fl::;U'U'W

fl::;U'W'W

fl::;U'U'U

fl::;U'U'U

fl::;U'U'W

. "m~(J~~i1(lh::;flel~ m';jtlHY~';j 2538 : 113 ).•
1.00 - 1.49 l1lJ1CJil~ iJfl11lJ-W~'Y'mt 'il~llJ1fl

dl

iJfl11lJ-W'l't'lelt 'il~l1.50 - 2.49 l1lJ1CJtl'I
dl

iJfl11lJ~'l't'lel i'illh'Umn'l2.50 - 3.49 l1lJ 1ClfN
dl

'" dl i3.50 - 4.49 l1lJ 1CJtl'I lJfl11lJ't'l'l't'lel 'illJlfl
dl

iJfl11lJ~'l't'lB i 'illJlfl~t'Y~4.50 - 5.00 l1lJ1CJU'l •

"
1. fl11lJ\!fl~el'l'Yll'l~1'Ul.wBl11 (Content Validity)

, 'JI '1
U'U'UffB'UUllJii ~~111;j'Ui ~ U llJ It ff'UB~ Bel 'ill ';jiJii1J~ mm~B~ 11'il t'YB'Ufl11lJU fl~ B'l.•

fllllJfl';j el'Ufl€1lJ'tIB~tifell11U€1::;UllJ1l.lf'U1J1~un'i 'tIU'U'Ut'YB'UmlJi ,riJfl11lJfflJ'U1W....
tad. A ~QJ

2. fl11lJ'W1t')fBUel'tlel'ltfl1el'llJell~ ( Reliability Analysis)
. "o e::! 'jJ 91 ~ Q.I 'jJ

'WlU 'U'Ut'YB'UmlJ 'YI~11 'ilffB lJ fll1lJU fl~ B~'YI1'l~l'U t'U Bl11 'YI~t'YB'Ufl'Ufl€1lJH'YI~ t'Yel'U.....
• • 01

( Pretest ) ~l'WTW30 ~~ t~B1tml::;,1ri1ftlft11lJ111t;felflB 1~fJi~fili:YlJ1.l1~iY'YIllUB'Yhh (a)•
'tIel'lflel'WlJlfl ( Cronbach's Alpha Coefficient) ~lCJ11.l1umlJ SPSS for windows iJfilt'Yhti'U

" .
0.9040 Uff~'l11 U'U1Jffel'UmlJuiJfl11lJ111t;fBflB t'YllJ1':itlUl i1Ji~~
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«l d 9J r;JO«::::l,Q,I,9Jo £:), 'jJ -<)
!'Ufll'jtf)U'J 1U'J1lJ'tIelJ(l J:./'VIl111tlY1IY111t'UUfll'J 'J1U'J1lJ'tIelJ(l111f1ltUU'ffeUmlJ !Y1I£j

'" '" '"
" "fll'J ~lt UU fll'J tlI'U'1j'U~e'U~~i1

. "
3.1 ihttuu'ffeumlJ.yj.yh~'U hj'YI¥il'ffo1JflUm;lJ~'YIY11'ffeU(Pretest) '1J1I'l(jf1VnllJ11Y11

q '". "
tm~111rilfl11lJt';eile ( Reliability ) 'tIe~ttUU'ffeUmlJ 111f)UUUllJlllfull~ ~lli' 'fflJ\!'Jwne'U

Ul 'llllfi1!~l1~~

3.2 m:ijtlUlttUU'ffeumlJ~~f)ci11~llfull'J ~tt~1' 1l1l1'f)cilJ~1e~1~ 'WUml'U
'" q q

'1'J~'WtlllJl(l:um'Uf1'J~1:u~n111'UY1I11~euttuu'ffeum:u

3.3 tfiU'J1U'J1:u,j'elJ(j~1:U~1'U1'Utt(j~i1ifll'JrilJ~1eVl~~ '~nl'M'UY1I'~
OJ q

trle'J 1U'J1:u,j'e:U(j11lf1l tUU 'ffeU m:utt~111~Ul,j'e:U(l~' ~lJ1(j~ 'J'l1'ff (Coding) tt~1U1
OJ '"

'1l1l'J~:U1(l1'l(l~1t1f1e:U~1t~e{ '1Y11t11fIll'Jttm:u"ht111~1lSPSS (Statistics Package for the
o ""' ",,,,.d'l~ "" <I'JI _I 'JISocial Science) for Window tm~'ff111'JU'fftl~'Y1t'll' t'Ufll'J1tml~11't1elJ(llJ'J~f)eUY1I1t1

OJ

"4.1 iJegj&;~'t't'nW'Ul ( Descriptive Statistics ) tll'Ufll'J111ril'Y11~'fft)~Vj'Uil'U t~'U ril...
.ot:::I • 9J I d ~..::::::t. Q,I I Q/ , ,

tUtI~&U'UlJ1~'Jill'U f11'Jetl(l~ tt(l~f11f111:utl t'WeelilJlt1(lfl£lW~'tIe-3fl(l:U~1em~ t'll''U t'Wffeltl
••• q q

""' & dt 'JI 'i' '" <I 'I 'JI d & ""' .;, lIJ_1 _I <I
'J~Y1IUfll'Jfffl£ll &U'U~'U tY1It1fll'J1tml~1111~tt'ffY1l~t lit 11'Utl-3(lfl£lW~'YI1!lJ'YI1~lJ'J~'Il'lmffl'ffY1l'J

tt(l~,j'e:um.t1 ill'tle~flci:U~1e~1~
OJ q

4.2 iJfigj&;~8'UlJl'U (Inferential Statistics ) t~e 1.n'Ufl1'Ji&f1'Jl~tfl'l(lm~'YIU'tIe~~1..
ttllHh~"liY1ltll~fll'J'YIfl'ffeUf111:ui1:ui'Un'tle~~1ttll'J~1t1ril'fft)~ t-test tm:: One way-ANOVA iY1ltl

nll1'UY1I'J::~UUtlthrlty.yj0.05



,
""'U 'YI't1 4

<'/ 91;' <'/ 11 0 '" 1m1ft'flEl1'UmHH1'O~fll111~~'Vfu'\l 'Wm1'Yll~1'W'U'O~~'WflnW1~~tI11J1{l.. ~ ,

11111'Wfl1~~flEl1111J1111,j'01l{l'\llmt1J1Jff'01Jmll~1'W1'W'I1~1111~236 'lf~ Viu '\lfl1,rmlll~1'Od1~
~ qj q q

~
236 fl'Wm1.h~1l1{lJ:..l{lU{l~ltf1'j1~M,j'01l{l~htll1im1'Vl1~fft)~ ffnJJ:..l{li~~~~'O i1Ji1...

2. fll111.w~~'O1'\l1'WflWyh~1'W'U'O~l'llrm1'Wh~~tI11J1{l

3. m1'Vl~ff'01Jffllll~i1'W

fJ} Ad: A":::::::'oCl

Statistical Package for Social Science (SPSS) for Window ~JtlTfi'Vl1~fftl~t'lf~~11W'W1
, .

~ • .::'1 ,jJ Q./ d.

(Descriptive Statistics) fl'Of11fll111tl U{l~f111'OtI{l~~~~111~'Vl4.1

m1~fl'01J111fl1t11'WiJfi1m~tI 3.81 'Od1'W1~~1Jfll111.w~,..W1'\l1l1fl1'O~{l~mfi'OiJm1•.
-ff~~fl'01J111

~111~~ 4.1 ~1'Wl'iJU{l~~ 'OtI{l~'U'0~1J1~'lflm ~lU'iJfl~llli1 '\l,)tlril'iJ1Jflfl{l'U'O~1J1~'lf1m•

'lf1tl

2.m~

2511111'O~1fl'h

26 - 40 11
~

41 ll.u'iJ i1J

~l'iJJ'iJ (fl'iJ)

59

177

75

143

18

25.0

75.0

31.8

60.6

7.6
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~lnl11J~t1Jt1Jl~1

111t1Jt1Jl~111~tHl1(J1Jt'vh

'tY~nl1111WUJl~1
<u " "

5. 'j~(J~nm 1'Utll'jl1a'JJ~~l'U

1-2U

3-5U

lllnnl1 5 U
6. 'jl(J'~1l1fl h~'YWl1Jl~~tH~~'U

'" 0 •10,000 1J1'Y1l1'j~~lfl11

10,001 - 20,000 1J1'Y1

20,001 - 30,000 1J1'Y1

lllflfl11 30,000 1Jl'YI

hUTU (fl'U)

140

92

4

51

164

21

66
138

32

61

36

105

34

59.3

39.0

1.7

21.6

69.5

8.9

28.0

58.5

13.6

25.8

15.3

44.5

14.4

1. !'Wft

~~~1JU1J1J'tY~1J(mJ~1'U1'U236 fl'U dJ'Utl'H'l''ll'l(J59 fl'U fl~t1J'U1~(J~~25 t'Yir1l1W~<u v

2. 8UJ
q

~~~1JU1J1J'tY~1JmlJ1J1fl~'tY~nm(Jmh:::l111~26-40 U !1J'U~1'U1'U143 fl'U fl~t1J'U<u q q <u

1~(Jft:::60.6 'j~~~~lllfl~m(J'~tfl'U 2511 n~1'U1'U 75 fl'U fll9lt1J'U1~(J~:::31.8 U~:::U'~(J~'tYl9lm(J...
"41 tJ~'U'tl iJ~1'U1'U 18 fl'U ft\9lLil'U1tl(J~~ 7.6
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v "'i4. 'a~~1Jfl1'aftmntJ~tl~
•• q

~\91fJuuumrt1UmJJlJ1fl~t'1'fliJfll'Jflfl}j 1';j~f1Ull~U1U11\91~'l11tHl1fJUt'Vil 164 fI'W~~t1J'W
~ q u v

<;J ~ QJ ~ t ~ IQ .c1 Q ~ 9.1 <;J .cd
'JfJfJ~~69.5 'JCJ~~~lJ1f1CJ'J~flU\911mllJ'JUlUll\91'J 51 fI'WfI~t1J'W'JfJt.m~ 21.6 u~~'WCJfJ'Ylt'1'~u u •

'J~f1Ut'1'~fl';hll~U1U11\91~~1'W1'W21 fI'W~flt1J'WrCJfJ~~ 8.9
'" u u

5. 'a~[J~rJtn1'Ufl1'a,j~iWi~l'U~h ~'YUll1J1i3

~\91fJUuu1Jt'1'fJUmJJlJ1fl~~fliJ'J~fJ~nm l'Wfl1';jlla1J~~l'W 3- 511 ~l'Wl'W 138 fI'W~~

!1J'WrfJfJ~~ 58.5 'JCJ~(j~lJ1iJ'J~fJ~nm l'Wfll'Jlla1J~~l'W 1-211 ~l'Wl'W 66 fI'W~flt1J'WrCJfJ~~ 28.0

U(j~.ufJfJ~~fliJ'J~fJ~nml'Wfl1';jlla1J~~l'WlJ1flflil 511 ~l'Wl'W 32 fI'W~~t1J'WrfJtm~ 13.6

6. 'al[J'~mflh~'Ytm1J1i3 ~~H~e)'U

~\91CJUU1JUt'1'CJumJJlJ1fl~t'1'fliJ'JlfJ'~l9ifJ!~CJ'W20,001- 30,000 1J1'V1~l'Wl'W 105 fI'W~fl
'" .

t1J'WrfJtm~ 44.5 'JfJ~(j~lJ1 iJ'Jltl'~l9itH~fJ'W hhn'W 10,000 1J1'V1~l'Wl'W 61 fI'W~flt1J'WrfJfJ~~ 25.8
<;J.d, \I] 9J I -""J I 0 ..<:::). ?t <;J

U(j~fjmlll t~\91fJ!~fJ'W10,001- 20,000 1J1'YlU(j~lJ1flfll1 30,000 1J1'Yl'iJl'Wl'W36 fI'WfI~!'U'W'JCJfJ(j~

15.3 U~~ 34 fI'W~~!1J'WrfJlI(j~14.4 \911JJihf1U

1!fI'Jl~M1~fJl~11l1umJJ Statistical Package for Social Science (SPSS) for Window ~1t11n'Yll~

t'1'i1~'W'J1W'Wl(Descriptive Statistics) '~Ufi ~ltll~t1u~~~hd:ifJ~!U'WlJ1\911il'W u'lhfJfJm1J'W 2 ril'W

1. 1~f1Ufll1JJ~~'WfJ l'iJl'Wfll'Jyh~l'W~l'WI9iH"l ~lU'Wfl\911mhmJJ11fJ.utl

<V Cl 'I 'I 0 'JI' ll)'JI' 'JI ~ 'I 'JI
2. 1~~Ufll1JJ'W~'Wtl t'iJt'Wfll1'1Hl'W~1'W\911\l"l t~Ufl fll'Wfll1JJJJ'WfI~ t'W~l'W ~1'W

9J 3JG) <;Jd 0 <;J 191 Q,lQ 9J 0 9J

fll1JJflll'l1'W1 t 'W'l1'W1'Ylfll'J'V11~1'W~1'Wf'll'iJl~U~~t'1'1t'1'flfll1 ~1'Wt'1'fl1'Wfll1'Yll~1'W~1'W

fll1mht~'iJ 1'W~1'W ~l'W~fl}jW~'UCJ~~l'W~lla1J~ ~1'Wfll111i'UH~'lffJU ~1'Wfll1 i~i'u fll'J

fJCJJJi'uuui'itl ~1'Wfll1W:YJJ~'W1rtiu~U~'l11';j ~1'W'W1t11J1m!~~fll'JU~'l11Hl'W ~1'W
'"

Q.I Q,I clQJ ~ I

fll1JJ 'fflJ'V'l'W'Iifl1J!'V'ltl 'U'JlJJ HU
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.
2.1.1 ~lUfll11J1JUfl'l'U·nU

fH'lm1fffl'tll1~~1Jflll]JVj~'VH)1'illt.!mnh~lt.!'tIfH'Vfwflnu 1t.!~1t.!f111mtt.!f1~1t.!~1t.!

~lUt.!fl~l]Jj;htl1mlt.l~mn,j'~~l]J~l)l~~ 4.2•

o 'j)

fI1tl1]J11t.1't1a

f111]JVj~'Wa1'illt.!flWYh~lt.!

~1t.!f111lJJt.!f1~1t.!~lt.!

3.56 .83 ]Jlfl

>I ••

2. 11~'Wt.Il1J1-ai1i~fiamJt.!f1~iJm11,j~t.It.! 3.32

u,j-anjat.l"l

3. iJm11t.1fllllt.l~1Im,j~1t.! h~'Wt.ll1J1-a,jat.l"l· 3.25

4. 1'J~'Wt.ll1J1-aiJt.!1t.11J1t.11fl'tll'Wirmlt.!lfhwi 3.31

~.yh~lt.!lti~"l H lit.! iJ'Jl~l-a~~iJmQ~lt.!

.96

.93

.81

5. 11~'Wt.Il1Jl-aiJ1~1J1Jm1Imflt.!aafl,jat.l"l

'lifiat.l~aflt.!

3.19

3.32

1.04

.72

'illflm1l~~ 4.2 flci]J~da~1~iJfll1]JVj~'Wa1'illt.!mnh~1t.!~1t.!f11lmtt.!f1~ 1t.!~lt.!iJ•
film ~t.13.32 a~1t.!1~~mnl]JVj~'Wa 1'iI,jlt.!flm~ t1'l~'ill'JWlU~-a~lh~!~t.!'W1J';hiJfll1]JVj~'Wa1'iI..

I )J • I

]JlflYi~Wllt.!lh~t~t.! h~'Wt.ll1J1-ai1iJflll]J1J't.!fl~~ffl]Jl)tlf)~'~'ilt.!!fliit.lw ijfilm~t.1 3.56 a~lt.!.....
>I ••

'J~~1Jfll1]J~~'Wf)1'iI]Jlfl 'Ja~-a~]Jl;jf) h ~'Wt.Il1J1-ai1'lifimJ1J't.!fl~ijm'J!ll~t.It.!llll-a~,jat.l"l ij

film~t.1 3.32 f)~1t.!'J~~1Jflll]JVj~'Wa1'iI,jlt.!flm~ ll-a~Uf)t.I~ff~1t.!,j'J~I~t.!1H'Wt.Il1J1-aij'J~1J1J...
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2.1.2 ~lUftlUlf)n't'iUl AU't'iUl'tlfll1'tlH1U

J:-Hlf1l'jfff)Eln~~'lJfr;mJ~'n'H) 1 'ilhJf1l'jVl1-31'W'IleJ,nn!nnw ''W~1'Wfl11lJn'1111.wl' 'W

11.wl~f1lnl1-31'W ~lt!'Wf)mlJrlltl1mlt'J,j'eJ ff'jtli~\9l1lJ \9lnN~ 4.3
q

o 0 !J/

'ilIt! 'Wf)\9l1lJflltl1lJ'j It'J'UeJ

• d

fIltlHW

!J/ !J/!J/ '1 !J/.d 0

IPll'Wf111lJ f1l111 'W1 'W11'WTYIf1l 'j 'l'l1-31'W

1. -31'W~111eJ~ii f1l'j ~'Wt~'Wt$ieJ'W'YIf1U
~ q

I I I 'j/

2. -31'WYi111eJ~iii eJf1lff!i1eJ'W~'l1t!ml-3Yiff -3~'W~ ~

3. 11-3'VW1'lJTmtJlPli eJf1lffl11'!1 t'J'W~eJ!!rl~l1111PTI
q. "

f1l 'j fff)ElllJ ltli' 'lJ!i1eJ'W;r'W!~'W!$ieJ'Wi ~

4. 11-3'VW1'lJ1rlffU'lJff'W'W l11'iif1l'jNf)eJ'lJ'jlJf11t'J 1 'W
q

'j1lJ

2.97

3.33

3.59

3.81

3.69

3.48

.77

.68

.70

.59

.77

.41

'Vwl'il

t11'Wf)!n-3

t11'Wf)!n-3

mf)

mf)

mf)

t11'Wf)!n-3

'illf)\9l1'j1-3~ 4.3 milJ~1eJ~1-3iifl11lJ~-3'VW 1 'il1'Wf1l'j111-31'W~1'Wft11lJn'1111.wll 'Wl1.wl~
q

f1l'jl1 N l'Wiifilm ~ t'J3.48 eJ~'l 'W'j~~'lJfl11lJ~-3'Y'W 1 'iltll'W f)rll-3 UlVi'ill'ju! lU~rl~t1 'j~t~'W'W'lJ':i1ii~

f111lJ~-3'WeJ 1 'ilmf)~fflPll 'WtI'j~!~'W i'j -3'Wt'Jl'lJ1rlffU'lJff'W'W 111'iilJf11t'J'WeJmv1eJl11m'W\9Jl'W1-31'W ii
• q

I I I 'j/

film iltJ 3.69 eJ~l 'W'j~~'lJfl11lJ~-3'W€ll 'ilmf) ttrl~.w eJtJYiff~ 1 'Wt1'j~t~'W-31'W nyJleJ~iif)n ;j'Wt~'Wt$ieJ'W~ . ~
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'jJ 'jJ v ~

2.1.3 Y11Ufll'ilHHt'I~iIliJYlfl1';j

~-nfll'jftmHJ~~1Jfll11J'~~'VH)" ~i 'Wfll'jvh~l'W'IleJ~'VfUf)HU" 'W~l'W~l~l~tm~

'ff1'ff~fll'J ~lU'Wf)\9l111fhmm1tl,jeJ 'ff'j111~\9l111\9l1'j1~~4.4.

9J 191 we::..

m'WfI1~ l~H -n~'ffl'fflPlfll'j

1. tl\9l'J1~1~~1~11Jt'11111~'fflln1Jl911Htnl~11,r1~~H~1 3.31

2. 1'11'WiJfll111'VW"~n1J'J:;;1J1J~l\9leJ1JH1'l'W 3.28
I ,t I.t::::.\ ~ ~.t::::.\ .tS

t'if'WfI1-nl~nm fI11'if1'if'V'lt~'W'V'ltll1JeJ'W"l

3.1 H'V'ltl11J1-n~IPl"M'iJ'ff1'ff~fll'J~1'Wfll'j1f)1Jl~~ 3.56

Wifl'JeJ1Jfl11

.74

.72

.72

'VW"~

111'Wf)m~

111'Wf)m~

lllf)

3.37 .68

2.68

3.24

.89

.51

~lm~t1 3.24 eJ~"'W'J~~1Jfl11lJ~~'V'leJ"~111'Wf)m~ Ol~~1'jW1U~-n:;;11'j:;;!~'W 'V'l1J';l1iJfl1111~~'V'leJ"~.•
lllf)~'ffIPl"'Wl1'j:;;t~'W1'j ~'V'ltll1J1-n~<fl"-HiJ'ff1'ff~fll'j~1'Wfll'Jjf)1Jl~~UtimeJ1Jfl11 iJ~lm~t1 3.56.
tJ~"'W'j:;;~1Jfl11lJ~~'V'leJhlllf) 'jeJ~-n~ll1fleJ 11~'V'ltll1J1-n"-Hfl1111'ff:;;\9Ilf)'ff1J1t1Hfhh'W!'if'WiJ.•
l1eJWf)"'W'j:;;~1J~'Yil'Wl'Wh iJ~1'Wml111'j1fl1tlf) iHl'Wftl'j1mtlf)ffll1j1J'V'l'Uf)~l'W <1-n"liJ~lm~tl....

''I '" "I 'I ~I ~ d 'I ~I ~ 1 "'. 1 '" 'I3.37 eJtl t'W'j:;;\9I1Jfl1111'V'l~'V'leJt~lJl'Wf)m~ u-n:;;'WeJtll'l'fflPlt'WlJ'j~!~'W 'j~'V'ltll1J1-nlJfll'j~ltl 1J'W'fft'W...
'J:;;~1J~til'V'leJ"~iJ~lm~tl 3.19 eJ~"'W'j:;;~1Jfl11lJ~~'V'leJh111'Wf)m~

<u
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2.1.4 V11UtTiIl'Wfll'UIH1U

fHlf111ffmJ 11~~'IJm111~'I'VH) 1'il1'Uf111l'11'11'U'Utl'l'ViUfNl'W1'U~1'Ufffll'Vif11nll'11'U

~lu'Ufl\9l1ml1mm1(),j'tl ff1tJ'~\9l111\9l11H~ 4.5.

'JJ 0

\9I1'Uff fll 'Vifl11'YI1'11'U

""0 'JJ
1. ffm'U'Vl'Vl1'11'Ufl11'1'U11'1ff~WJflff'lJ1()

1 d .d. .d, v
2. H'Vi£J1'1J1rlff~tl1~ Url~m~t'IJtI'lJt1()'IJ1tl()

3. tflt tl'liimflt tl'l 1~~~lt1J'U1'Uf111l'11'11'U

1111

3.89

3.85

3.41

3.59

.63

.63

.69

.78

.88

.53

1J1fl

1J1fl

tJ1'Uflrll'l

1J1fl

.
'il1fl\9l111'1'¥i4.5 ml1J~1tl~1'1iifl111J~'I'Vitl 1'il1'Uf11Hh'l1'U~1'Ufffll'Vif111l'11'11'Uii•
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2.1.5 ~TUfl'Jl1.J(,l1~~ll'U,HU

f'Hlfl1'jfffl'ln'j~~1Jfl11:JJ~~'VH)1'ilh.!fl1'j'th~lU'UtI~'VfWflHW1U~lufl11mht~'ill wnw

~lUUfWl1mllm:JJ'jl(J.ijtl ~nJi~\9l1:JJ\9lnN~ 4.6.

,. ""fllt lHW

~luml:JJ-fflt~1J lu~lu
"1. 'Vhund1U~1:JJ 1Ufl11:JJ-fflt~1J'UtI~'l1U1(J~lU.utl(Jflf ~ 3.44

2. 'VhUlJfl'~f1Jfll'1l':JJ1Jlm~tlU~1:JJ~lUluUHUfl.utl(J'1 3.24

3. 'VhUlJfl'~f1Jfll"H:JJ1Jlm~tlU~l~UHUfl.utl(J'1 3.13

"
4. 'VhUlJfl'~f1Jfll"H:JJ1Jlmhmjl~lu.utl(Jflf~ 3.35

"5. 'VhUlJfl'~f1JfllG)f:JJ1Jlfl\1flfi'l'l]tI(Jflf~ 3.37

'j1:JJ 3.31

.69

.71

.72

.79

.86

.55

'lhumll~

'lhumn~

'ihumll~

'ihumil ~

1l1uflm~

1l1uflm~

f'ilt'i!~(J 3.31 tI~lU'j~~1Jfl11:JJ~~'Wtllll1l1flm~ f.hVi1Jl'jfl.!lU~~~1l'j~t~u'W1J·:hnfl11:JJ~~'Wtllll... " .
:JJ1fll11:Wt1ull'j~t~Und1U :h:JJ1Ufl11:JJ-fflt~ll'UtI~'l1'\..b(J~lU.u tI(Jflf ~nf'ilm ~(J 3.44 tI~l U 'j~~1J...

" .
f111:JJ~~'Wtllll:JJ1fl'j tI~~~:JJlfitl '~f1Jfll')f:JJ1l1fl\1flfi'1.utl(J'1f1f~ nfilm~(J 3.37 tlQl U'j~~1Jfl11:JJ~~

'Wtllll1l1uflm~ U~~Utl(J~~~ lull'j~t~UlJfl '~f1Jfll')f:JJ1l1m~tlU~1~UHUfl.utl(Jnf'ilm~£1 3.13 tI~...
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2.1.6 ~lU(;lfl'UW:::'tIeH-31U't1lJn'lJ~

r·mfll':i ffm:l1':i:::~'UftJllf~ ~'rft)'11' 'Wfllnhn'W 'tItl~l'fU m l'U''W~1'W~1U'WfWlllffl1mlf

':iltl<Utl'ff':i1JL~\9l1lf\9l1':iN~4.7
q

:IJ1f)

:IJ1f)

.73

.64

.64

.72

:IJ1\9l':ijllJ

3.39

3.51

3.60

3.51

ft11lf~~'Wtl 1111'Wfll':i111-31'W

~ 1'W~f)1:lW:::'tIeJ~~llJ ~1JfilJ~

1. ~l'W~.yl1mj'fflJf) LUl-htrlmnllti
'" q

• >I

2. 1J1:1J1W~llJ 11111tlVUt'l1:1J1:::'fflf~tttl'1
'"

3. L~ ,*ftJllf~ft11:IJGI'hlJ1tu 1'Wfll':i111~llJt~:IJ~
'" v

1l1'tflflrH'l~~ mn.btl~llJ 1fltlt'fflJeJ~eJHlJ~fl'UlJtu'in
'" v

• >I •

5. ~llJ 11111eJvudJlJ ~llJ llli'l'Vlltlft11:IJ 'ffl:lJ1':itl eJtI1f)
'" • >I

fff)1:l1tr\9JJ'W11l1'~~~1i'W

3.48 .77

':i1:IJ 3.53 .71 :IJ1f)

1I1f)\9l1':il~~4. 7 mi:IJI91'JeJV1~ijftJl:IJ~~'WeJ1111lJfll':i111~1'W~1'W~f)1:lW:::'tIeJ~~1'W~
q

1JfilJ~ijf'iltl! ~tI 3.53 tl~1 'W':i:::~'UftJl:IJ~~'WeJ1lI:1J1f) f.1'T~1I1':ifUlttlOi'f1:::1J'.i:::t~lJ'W'U·~hijftJllf~~

'Wtl1'i1:1J1f)~'fffl1'W1J'.i:::t~lJ~1'W~111eJV'ff'Wf)Lutlltrlmnhtlijf'ilm~tI 3.60 tlV1'W'.i:::~'Uft11:IJ~~
q cu q cu

• >I

1 <!I _I'" '" 0'''' '" 'JI 1'JI"I 'JI 'JI 0 1'Wtl 'iI:1J1f)'.itl~€l~:IJ1fteJ1J'.i:lJ1W~1'W'YJ'YIleJtllJt'I1:1J1:::mJfltt€l1tm::: fl t'lffl11'.lJ'.ift11:IJ'lf11J1tu 'Wfll'.i
'" '" v

o d.d c! l.d 19 Q.I & 3J .d d d'l
In:,rn.·.nmJ'YJlffl1m€ltl 3.51 tltl t lJ':i:::fl'Uft11:IJ'W~'Wtl1'iI:1J1f)tm:::'WeJtI'YJ'ff~1'W1J':i:::tfllJfll':i:IJttlfll'ff

'" q

1Jf'U1JH11if)l'.i111~llJ ~~m 'II'iI:::ritlll1'!fi\9lr.J€l~~tll1tl1t1~1'W1\9ltlt'ff\WIOieJHlJ~1'i'UlJtuGjnijf'ilm~tI
q '" v
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v '" ""2.1.7 Y11Ufl1Uf'fUNYI'lf8'I.J

J:.Hlfl1~ffm-Jl~~~1Jfl1111~~l'HJ'11''Ufl1~.yh~l'U 'Iltl~'VlirflHW 1'U~l'Ufl1111r 1JH~"Jl'tl1J

~lU'Ufl\9l111tllfl1mlt'J,j'tl {'Tln~\9l111\9l11N~4.8•

• d

flltlHW

9J OJ ""
~l'Umlm1JH~"Jl'tl1J

1. 'Vltl'11' 'U'Iltl1J!'Il\9lmlllr1JH~"Jl'tl1J'Iltl~~l'U~yh 3.69

2. ~l'U~r1JH~"Jl'tl1Jiimlm~t'J~!n'UhJ l'ilmn~mlll 3.39

H~'Vlm~ !n'Ufl1111'ff1111~tl~!'nll~r1JH~"Jl'tl1J1~

.65

.75

lllfl

lh'Umn~

3. fJiil1l~ 1~r1J~1'U~1I'lty1111'11JH~"Jl'tl1Jtl~!{,(lltl

4. V'U~yh~1'U~1~nm lnfliJ~1'U!-j~~1'Ul11'.yh

3.64

3.22

.66

.71

lllfl

(1~t'JtJ1l1l1~l1.il~1mil\9l tl1JU'VI'U'\11 tl 1'U'\1t'J~"Jl'~!'1m).
5. tlt'Jlfll11'il~1'U~'U'VI{!~11!!{l~iimlllb!'Il1'U1'U!~ml'U 2.72

3.33

.91

.46

• d '1 OJ d/ 1 9J "" '_I t:l • "" d/ 1
fl1!lWt'J3.33 tlt'J 'U~~~1Jfl1111'Vl~'VltllI111fl fI1'Vl1l1~Wl!!\9l{l~1J~~!~'U'Vl1J1111fl1111'Vl~'VltllI111fl•.
~{'(~l'U1J~~!~'U'Vltl11l1'U'Iltl1J!'Il\9lfl1111r1JH~"Jl'tl1J'Iltl~~1'U~.yhiirhm~t'J 3.69 mj1'U~~~1Jfl1111~~...
'Vltl111111fl~tl~{l~lllfltl fJiilll~i~11J~1'U~1I'lty1111'11JH~"Jl'tl1Jtl~t{,(lltliJrhm~t'J 3.64 tl~l'U~~~1J

d/ 1 9J d 1 _I t:l d/ OJ OJ d't:l d 1 OJ ~ 0

fl1111'Vl~'VltllI111fl !!{l~'Utlt'J'VIb!~ 'U1J~~!~'Utlt'Jlfltl ~1'U1I'U'VI~t~11 !!{l~llfl1111b!'Il 'U1'Ut~1l'VI1'l1'U

iirhm ~t'J2.72 tlvl 'U~~~1Jfl1111~~'Vltli lI1Jl'Ufl{ll~•.
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2.1.8 ~lum'j V1Tl.Jfln£l8lJ'j1JU'lJ08

~H'If11'Jfffllll':i:::: ~ 'Ufr;m,I'W 'i 'I'Hl1111'Ufll'j'VIl 'i 1'U'tICl'i'l"fWfl -aU 1'U~ l'U f11'J1~ 1 'Uf11'J

£JCl1l1'U'W'U(lClt:Y'J1l1~\9Illl\9l1'Jl'i~ 4.9
q

o 0 9J

1l1U'Ufl\9l111 fllmml£J'tItl

f11111l1'i'l"W 11l1'Uf11Hll'il'U

~1'Uf11'J 1~1'lJf11'J £JCllJ1'Ul1'U(ltl

'I "'_I OJ cl 9J OJ cl I

1. l'U 'VlU 'J::::'lflJlJflll::::t'I1'U\9I1£Jfl'Ufl11lJt'I1 'U'tItl'i'Vll'U
q

• d

fllL'iHW

3.40

3.22

1 ..:::t W' &

f11L'Ut'J'iL'U'U 'J::::\9I'Ufl11lJlN

.63

.67

o "'"
'I1'U1£J'il'U Cl'U

3. L~ Cl'U11lJ'il'UilfllJl'tl ClI;'hllj fl1l11l1flvil'UL t:YlJtl '1

4. '111m! 11'Ufl'ifl11lJL-H'UU-n::::U lLt:Y'Utl'tltl'ivil'U 111

1~L t:YlJCl

'" dO 19J OJ cl
5. tl'iflf1'JlJ'lfCl'i'Vll'i 'I1'W'Un'il'UUt:Y\9I'ifl1111t'l1'UU-n::::

~'U~'I11'J l..rf11'Jt:Yu'Ut:Y'U'U1'Uf11'JUt:Y\9I'ifl11lJft\9lL-H'U
~ q

3.22

3.29

3.39

3.30

.66

.75

.81

.52

1l1fl\9l1'Jl'i~ 4.9 mill~1tltil'iiJfl11lJl1'i'Wtl 11l1'Ufll'j'yh'il'U~1'Uf11'J 1~1'Uf11'J£JCl1l1'U
q

u'U(ltl iJrhm~t'J 3.30 tlti1'U'J::::~'Ufl1111l1'i'Wtl 11l1l1'Uflm'i t.i'T~lll'Hl! lU~-n::::1l'J::::L~'U'W'U':i1iJfl11lJ~
& Gt d Gt did QJ' d 9J W' d 'do I d ,~
~'lWItJ l'illllfl'Vlt:Y\9I !'Ull'J::::L\9I'U 'U'Vl1l'J::::'lflJlJflll::::t'I1'U\9I1t1fl'Ufl11lJt'I1'U'tItl'i'Vll'U lJfllL'iWtl 3.40 tlt'J l'U

q q ~

OJ d/ "1.1 "'" '" d I 'I 9J OJ cl
'J::::\9I'Ufl11lJ'W'i'Wtl ! 'ilu l'Wflm'i 'Jtl'i-n'ilJlfltlCl'iflf1'Jll'lftl'i'Vll'i m'W'Wn'il'WU t:Y\9I'ifl11lJm 'Wu-n::::

9.1..,::-" ~~ W' 0::::.. dll]" d.a"1te::ll.d t Q.I

~'U'J'I11'J !'I1f11'Jt:Y'W'Ut:Y'W'W1'Uf11'JUt:Y\9I'if11111fl\9lt'l1'U !lJ11'il::::~m'JCl tllllfllm-nfj 3.39 Clti1'U'J~f1U
~ q ~

d/ 'I _I 9J '" 'I _I cl I OJ 19JOJ "'" do OJ • '" OJ

f11111'I"C'i'I"Ctl!lIul'Umn'i u-n::::'Utltmt:Y\9Il'Wu'J::::L\9I'U'Vll'WlJfl \9I'J'UL-ntlmll'U\9I1U'Vl'W'J1lJflllf1'J'Jll fl'U
q..

ml1t'J'il'Uii'U iJrhm~t'J 3.22 tlti'1'U'J::::~'Ufl11lJVl'i'Wtl '111111'Wflm'i~
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, '"mml:l!'J

Ihwmn~

Ihw m'l1~

tITwm'l1~.73

.73

.68

.723.48
" .

2. ~lr~l'ilJlrill'ln,,rfl'Jl:IJ~hml1iltl'YItlfli'~ LijtliJiJilll1l 3.28
qJ u q u

,,;.
'YItlL:lJtI

q

'J/qJqJqJ llJ'J/ _I qJ ";'llJ' <I
5. ~mfllJlJill'Ml t~~lJlJ~'YfWtl~l'Wt'YW mfl1:IJ'YItl'lHf'lJ 3.17

qJ v q q

"11~~ 1'Wtll 'j .yh~1'WUCl~ri1'Wwl1t11'WtJ 'j ~~1

.76

3.31 .56

~ltl~l'jl~~ 4.10 mi:IJwl1t1dl~iJfl11:IJ~~~tI' ~1'Wtll'j'¥h~1'W~1'Wfl11:IJfl11:IJif:lJ'}i'W£tllJ
q

9J.<!:'.::It. .cs,.d. 'GI; QI & CJI ~ I Q • ~
~lJ'jl1l':i:IJfllmClt! 3.31 tit! t'W'j~~lJfl11:IJ~~~tI '~tJl'WtlCll~ fl1~~1'jW1U~Cl~tJ'j~t~'W~lJ11:IJ~ ~

& ~ d ~ Q 'J/ qJ qJ qJ ~ 'J/ ~ qJ "" d '~qJ

fl11:IJ'Y'l~'Y'ltlt~:IJltl'YIff~ t'WtJ'j~L~'W~lJ~fllJlJill'Ml tl1f111:IJLlJ'Wtl'WLtI~:lJmmClt! 3.48 tit! t'W'j~~lJ
q qJ U <u

& i _I "f 'J/ 'J/ qJ qJ qJ ,,;. 0 _1& , 'J/ ,,;. '"

f111:IJ'Y'l~'YW ~ lJ 1'Wtl Cll~'j tI~Cl~:IJlfltI ffl:1Jl'j ('It'lJl'Y'llJ~lJ ~f1lJlJill'Mlt 'Y'ltI'lJtlflllJ 'j tl1l1 ~ 'YItlL:IJtI :IJ~ u q

• ~ 16] Q.t & 't 9J .d d j) QI QI QI ltJ fJ/

mmClt! 3.34 tit! t'W'j~~lJfl11:IJ'Y'l~'Y'ltlt~tJl'WtlCll~ UCl~'Wtlt!'YIff~''WtJ'j~L~'W~mfllJlJill'Ml t~~lJtJ~
<u q <u u

." .
~irtl~l'Wt~tI ififl1:IJ'YItl,J-ff'lJ vi'-:j~1'WtllHh~1'WUCl~ri1'Wwl1L1I'WtJ'j~~1iJ~lm~t! 3.17 tld''W'j~~lJ

q q ~
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2.1.10 ~l'ItUl£1'lJ1£1Ui:l~m';j1Jj't'il';j-1lU

r-mf1l1fffll:l1j~~1Jfl1l1J.y;~VW 1 \l"Uf1ljYll~l'W'tIeJ~'Vruflnu 1'W~1'W'Wl(J1J1mH'l:;;f1l';j

o 0 'JI
\llU'W fll9ll1Jfllt11ml(J'tI eJ

f11l1J.y;~'VW 1 \l1 'WflUYll~l'W

~1'W'Wl(J1J1(Ju'i'l~f1lj1J~'\1U ~1'W

1 d. Q.I &

fI111J(J~t1J'W j~~1Jfl1l1J'V'l~

3.47 .66

f11l1Ji~t\l'W~

2. ~'I1~fi1J'UUJ')j'lijf1ljflj~\ll(J~l'W l,reJ(h~(J~1i';jj1J 3.42
•• " q

3. 'Wl(J1J1(Ju'i'l~u'WTm~f1lj1J~'\11ji'~t\l'W 3.44

4. j~1J1Jf1lj1J~'\11Hl'Wil\l~'I1'W 'ffl1J1jflYll1,r'Yh'W 3.11

'~i'1J Im1'ff

5. j~1J1Jf1lj1J~'\1lj ~llJil\l\l'l1'W\l~Y1l1 ,reJ~rlflj t\l~UJ 3.14
q "

A'11mj' l1Jlflfl':h~til'W mj..
3.31

.68

.66

.81

.87

.53

lIl'Wfl'i'lVl

lh'W mn~

l.h'Wflm~

1J~'\1l1 ~l'Wijfllm~(J 3.31 eJ~l 'W1~~1Jfldl1J.y;~'V'leJ 1 \llll'Wfl'i'll~ U'lV4\lljW lU~'i'l~l.h~I~'W'V'l1J':hii..
f1dl1J.y;~'V'leJ1 \l1J1fl~ 'ff~ 1 'WlIj~t~'W j~1J1Jf1lnleJ1J'\11J1(J~l'W 'tIeJ~~'I1~fi1J'I1UJ')j'liifl1l1Ji~t "'W~ ii

q •• "

fllm~(J 3.47 eJ~1'W1~~1Jfldl1J.y;~'V'leJ hJlIl'Wflm~ 1eJ~'i'l~1J1fieJ'W l(J1J1(Jtt'i'l~tt'WTYll~f1lj1J~'\11j..
"" "'. d '1 '" .,g 1 - I 'JI d 1 _ I cl
')j'~I\l'W 1JfI1m'i'l(J 3.44 eJ(J 'Wj~~1Jfl1l:lJ'V'l~'V'leJ \llJl'Wflm~ U'i'l~'WeJ(J'Y\'ff~ 'WlJj~t~'Wj~1J1Jf1lj

•• q

1J~'\1lj~l'Wil\l\l'l1'W 'ffl1JUml1 l,r'Yh'W '~i'1J Im1'ffiifllm~(J 3.11 eJ~1'Wj~~1Jfl1l1J.y;~'V'leJ l\llll'W
q ••
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2.1.11 V11'\.Ul'Jllltf'lJ't'iU1:ifltn't'i8'lf'nll.:J1U

f-.I"fl11fff1'lJ11~~'lJfl1111~'rVHJ1II1lJfl11l1Vl1lJ'tItl·rVfI!fHllJ 1lJ~llJ f1111lffll~lJ 11'tl'lJ

t~tllJ':hmllJ 'cr111i~\Pl111\Plnl.:J~4.12
q

I '"fIlmM
9J Q.I Q.I 0' Q.I.dt ,
~llJ f1111l'cr1l'WlJ1ifl'lJt'WtllJ 1111.:JllJ

1. 'YillJtfltl111'f1111l11htlmi1tJt~tllJhmllJ 1lJfl11
o ~ dt .a Q.I 9J9J

'VI1.:JllJU'VIlJtll tlt'WtllJ '111tl'l11'11lJ11tl.:J'tItl

2. 'YillJtfltl111'f1111/'ihtlmi1tl1lJt~tl~ri1lJ~1tl'lJ

"" .l'WtllJ1111~llJ

3.68

3.53

.65

.69

lIlfl

lIlfl

'j/ , I I

3. 'litltlfl1~~!'WtllJ11m1lJlIl'tlm'h111fl£ntlJtliiihym 3.54 72 lIlfl
~ I 191 , .a ~ I .a 'j/

4. l'WtllJl1l1~llJ 'I1fl11'if1t1m"tl Illtl'Vl1lJl~tl~ltllJ

5. i~iifl11U'li.:J'Wllf1U'li.:J""1fl1lJ'I1~t~tllJ1111HW
OJ

3.45

2.83

3.41

.72

.96

.55

'l.hlJflm~

11llJ flm.:J

111lJflm~

t~tllJ1111 ~llJiirhm~t1 3.41 mj1lJ1~~'lJfl1111~~""tl111111lJflm~~1~1l11W1U9i,,~111~t~lJ""'lJ'h
OJ

1Jfl111l~~""tl1lllllfl~ 'cr~1lJ111~t~lJlfltl111'f11111'ihtlmi1tJt~tllJ 1111.:JllJ 1lJfl11l11~llJU 'VllJtrl tl
q

" 51 •

t~tllJ'I1~tJ'}11'11~1~tl~'tItl1Jrhmi1t13.68 miilJ1~~'lJmlll~~""tl 1lllllfl1tl~".:JlIlfttl 'litltlfl1.:J~
OJ

l~tllJ11mllJlIl'tltJih111mmrltliJ1hlJm fllm~t1 3.54 tl~1lJ1~~'lJfl111l~~l'W 111lllfl tW~~tltl
U OJ

~'cr~1lJ111~I~lJi~1Jfl1m'li.:J""11f1u'li.:J'W1fl1lJ'I1~t~tllJ11mllJ 1Jfllm~t1 2.83 tl~1lJ1~~'lJfl111l
q OJ OJ

~.:J""tl111111lJflm.:J
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2.2 'i~~'UfllUJ.w.:j'Yu)l<illufll'nh.:j1U'Ue.:j<rfufH1U~n!~H'l

~~m)ffmnt~1'.l1tl'U'j~~1Jfl111J'W'IVH) h1'Um'jl'11'l1'U 'IJeJ'IVfUfl'lTW~l'Ul9iN''l {1'nJ1~,

fi1mal'.l

fl11lJ'W'Il'IeJh

91 0

4. ~1'U{1'fI1l'1flWYl1'11'U

5. ~1'Ufl11lrff1t~111'U'I1tJ

6.~ 1tJ i:1fllJtl!~'IJeJ'I'I1tJ~uii1J~

91 "' '"7.~ltJfl11:IJ'j1J~~'Jj'eJ1J
'JJ "I fJ/Q,I Q.I Q.I ~

8. ~ltJm'j ~~'j1Jm'jl'.leJ:IJ'j1JtJmH)

91 1 '"1O.~ltJtJ 1'.l1JlI'.lu~:;:m'j1J'j'Ml':i'11tJ
'JJ QJ QJ r:l0J dt 1

11.~ltJfl11:IJ{1':lJl'I'Ulifl1Jtl'leJ'U'j1m1'U

'j1:IJ

3.32

3.48

3.24

3.59

3.31

3.53

3.33

3.30

3.31

3.31

3.41

3.38

.72

Al

.51

.53

.55

.71

046

.52

.56

.53

.55

.31

UTWflm'l

U1tJflm'l

U1tJflm'l

:IJlfl

:IJlfl

UTWflm'l

UTWflm'l

UTWflm'l

U1tJflm'l

U1tJflm'l

U1'Uflm'l

1l1fl\911'j1'l~4.13 fl~:lJ19i1eJ~1'liJfI11:IJ.w'll'leJ'11h!m'jl'11'lltJ~Twl9i1'l''l iJfiltQ~1'.l3.38 eJ~'1tJ
Q.I .dl 6} ..•. 1 'JJ ~ ''JJ , ..:::s. ~ iii 'jJ 0

'j~~ 1JfI11:IJ'W'1l'1B~11lJltJf1m'l tlll'l111'jtl! lU\91~:;:~1tJl'I1J11:IJf111:IJ'W'1l'1eJ~11~ltJ {1'fIl'WflWymltJ:IJlfl

~~~ iJfi1m~1'.l3.59 eJ~1tJ'j:;:~1Jfl11:IJ.w'll'leJ111:1Jlfl'jeJ'I~'1:1JlfieJ~ltJi:1fllJtl!:;:'IJeJ'l'll'U~uii1J~ iJ
• d ''l"' & 'l 91 91 91 'l 91 d 0 91

fI1m~1'.l3.53 elfJ~'U'j:;:~1JfI11:IJl'I'll'leJ~11:1Jlfl~ltJfI11:IJm1'MtJ1 ~tJ'MtJ1,1fll'jYl1'11tJH~:;:mtJ•.
f111:IJifm~tJ,rtl1J!~eJtJ~h:lJ'lltJ iJfilm~1'.l3.48, 3.41 \911:IJih~1JeJ~'1tJ'j:;:~1Jfl11:IJ.w'l'WeJ'111U1tJflm'l tm:;:•.

& 'l91 ",a. 91 ~ 'I 91 odl 91 "'"''''fl11:IJl'I'll'leJA11~1'Ufl11lJ'j1J~~"lfeJ1J~ltJm1:IJ:lJtJfI'l AtJ'I1'U~1'Ufl11:IJm~'j 11tJ'Il'U ~ltJfl11:IJ{1'1Jl'I'Uli

tl1JH1J1m'j ~1'U'U11'.l1J1I'.lU~:;:fll'j1J1m'j'11tJ~ltJfll'j '~j1Jfll'jl'.leJlJi'1J'U1JtieJ 'j:;:~1Jfll1:IJ.w'll'leJ'111U1tJ•.
flm'l\9l1:IJil1~1J!m:;:U'eJl'.l~{1'~fteJ~ltJfi1~1'ltm:;:{1'1{1'~fll'jiJ fi1m~ I'.l3.24 eJ~'1u 'j:;:~mJ1'Uflm'l...
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f1111:OCIt~V~fr:mJTI~'I'HJ'1)i'Wf11Tlh~l'W'\IV~l'lUflnW 11~l'ltl11J1mJm'Wfll ,~

11lJl1lJ.umJ(lU(l~1!ml~M,j'mJ(l~1{J 11.humlJ Statistical Package for Social Science ( SPSS )......
'" , 9.J ..-:':::to.o::::. 0:::::. , '" •• '"

for Window f111'Yl~fftllJfflJlJ~il'W GJffftl~!'l5~tl'4lJ1'W( Inferential Statistics) 'Uf11'j1!fl'jl~'\1fltl t-

test U(l~ One-Way Analysis of Variance (One-Way ANOV A) fl1'\1'W~f11U{J{Yll'lty(Significance).. .,
rVl1tllJ 0.05 '\1~m~~lJf1lfl1llJ!.jfmJ'W'Yll~ffi1~Hv{J(l~ 95 ff'jtlf:·m '~~,rw.

.
iI1Jll~~T.,\'n 1 l'lU fl-.:n'W!l'lff'l51{JU(l~!l'lff'\1tY~iJfl1llJTI~l'ltl i 'iI''Wf11'jlh~l'WU~fll9il~tl'W

Q ~ & Q.J Q.I tI Q.I' Q Q.J

f11'j 'Yl~fftllJ fflJ lJ~ i 1'Wtl'l tlfffl Ell f11llJ fflJl'l 'W1i'\Itl ~l'l 'Wm 1'W!l'lff'ifl {JU(l~!l'l ff'\1ty ~fllJ

f1'nlJTI~l'ltl i 'iI' 'Wf11TVh~l'W 1~{JiJfl~lJI9l1tl~1~!l'lff'l5l{J 59 fl'W !l'lff'\1tY~ 177 fl'W 1~(Ji ~ t-test

ffnJi~~llJ~l'jl~~ 4.14•

fl1llJTI~l'ltl i 1)i'WflWyh~l'W

1.~1'Wfl1llJiT'Wfl~' 'W~1'W
'JI 'JI 'JI , 'JI.d 0

2. ~1'WmllJf111'\1'W1 'W'\1'W1'Ylm'j'Yll~l'W
'jJ ,~ Q.I .0::::.

3. ~1'Wf111)1~U(l~ff1ff~f11'j

4. ~l'Wff.fl1l'lf11'jYh~l'W

5. ~1'Wfl11lJ-ffl!~1)''W~1'W

6.~1'W"flElW~'\Itl~~l'W~tlau~

'JI '" '"7.~1'Wfl1lmlJ~~'l5tllJ

'JI 1 '"1O.~1'W'W{JlJl{JU(l~f11'jlJ'j'\11Hl'U
3J Q.I Q.I dQ./ ~ I

11.~1'Wfl11lJfflJl'l'\.J1ifllJ!l'lV'W'j1ml'W

Sig ( 2-tailed )

0.355

0.257

0.522

0.143

0.966

0.520

0.016*

0.471

0.653

0.249

0.981

0.490
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~lf1fll':i~'hfl':il~'H'Vl':i~~'Uuenhrlty 0.05 'W1J':ilt'Wfl'~ulOIf1I9h,:jjl'WmllJ'W-:j'VHJ1~1 'U
. " ,

fll':il11-:jl'W l:uulOIf1\9l1-:jtl'W l:u!1J'W l1JlOIllJfflJlJ~!l'Wli~-:j 11 !ijtlYi~nWl!1J'U':ilt/lPil'W'Wlri1

'Wuml'W!'V'lfl''JS'lmm~!'V'lfl''Ht1J-:jiJfrJllJ~~'V'lrJ 1 ~1 'Wfll':il11-:jl'UUIOIf1\9l1-:jtl'W1'WlPil'WmllJ-r'U~f1'JS'rJ'U

in.J'j.J~q}lU~ 2 'V'lUml'W~iJmm!IOIf1\9l1-:jtl'W iJfl'nlJ~-:j'Wtll~ l'Ufll':il1Nl'WUIOIf1\9lHtl'W
~ Q

<:::::t. ~.d1 Q.1 Q.J ~ Q.1 dd I Q.1 Q.J &

fll':i'Vlfl ffrJ'UfflJlJlOI ;Il'W!'V'ltlfl'f1'l:!lfl11lJ fflJ'W'W1J'tJtl-:j'V'l'Wm l'U 'VllJtllt/1OI1.:jf1'Wf1'Ufl11lJ'W-:j
- Q

'V'ltll~ l'Wfll':il11.:jl'W lfit/iJf1~lJ~1mjl'~m~1:u!n'W 2511 ~1'W1'W 75 fl'W m~ 26 ~ 40 11 ~1'W1'W 143

fl'W ml'J 4111~'W11J 18 fl'W lfit/1oM F-test ff':it111PiIOlllJlOI1':il.:j~4.15
Q Q

fl11lJ~-:j'V'ltl1 ~ l'Wfll':il11.:jl'W

1.~ 1'Wfl11mj'W fl-:j1 'W-:jl'W

'JI 0

4. f11'Wffm'V'lfll':i'Vll-:jl'W

5. ~1'Wfl11lJ1:l1!1~ 1'W.:jl'W

6.1Pil'U !:lf1'l:!W~'tJ rJ-:j-:jl'W~1J filr~
'JI ~ =

7. f11'Wfl11lJ':i'Uflfl'JS'tl'U

'JI ') =
1O.f11'W'WW'U1t/u-n~f)1':i'U':i'H1Hl'W

<jJ Q.1 Q.I tI Q.I dt ,
11. f11'Wfl11lJfflJ'V'l'Wlif1'U!'V'lrJ'W':i1ml'W

Sig

0.542

0.576

0.048*

0.004*

0.294

0.308

0.697

0.297

0.279

0.025*

0.510

0.834

~lf1m':il!fl':il~l1~':i~~'UumhrltlJ 0.05 'V'l'Uil'V'lUml'W~iJmt/\9l1~tl'Wfl11lJ~.:j'V'ltl1 ~1'W
U Q

f)1':ill1-:jl'W l:uu~f1\9lHtl'W ~-:j 1:u!1J'W"11JlOIllJfflJlJ~!l'W !rltlYi~l':iW 1!1J'W':ilt/lPil'U'V'l'Uil'V'lt!ml'W~iJ

mt/\9l1.:jf)'W iJfl11lJ~.:j'V'lrJ 1111'Wfl1':ilh-:jl'WU~f1\9l1~tl'W 1'WlPil'W~1~1.:jU-n~ff1ff~fll':i IPil'WffflWifll':i
Q

l'll-:jl'U IPil'W'W1t1'U1t1U~~fll':i1J~m':i -:Jl'W
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L:::l. ~ ~ ~ Q.I cI Q.J dd.
n11 'YWlatl'lJ alJlJ~~l 'W1'Y'ltlfl'nfJ lfll1lJ alJ'Y'l'W1i'tItl'l'Y'l'Wf1'l1'W'YUJam'WfI1'Y'lam a

u~n~1'lfi'Wtl'lJfll1lJW':l'Y'leJ ill hJf111l11'l1'W 1~tJiJm;lJ~lmh'l~iJmll'Will'Y'l1 a~ 140 fl'W alJ1a
q

fll1lJW'l'Y'ltl11l1'Wf111l11'l1'W

1.~1'Wfll1lJJml'l1'W'l1'W
91 91 919 91"" 0

2. ~1'Wfll1lJnnl1'W1 ~'Wl1'WTVlm1'Yl1'l1'W

91 0
4. ~1'Wafl1'Y'lf111'Vl1~1'W

5. ~1'Wfll1lJi:h~'il1'W~1'W

6.~ 1'W~nfJw~'tItl~~ l'W~llfilJ~

91 1 "'"1O.~1'W'WtJ'lJltJU(;l~f111'lJ1l11H1'W
9J Cl.I Q.I r!w ~ ,

11.~1'Wfll1lJalJ'Y'l'W1imH'Y'leJ'Wd1lJ~1'W

Sig

0.256

0.823

0.000*

0.007*

0.818

0.582

0.317

0.786

0.102

0.035*

0.041 *

0.997

~ cld Q.I Q.I 0 Q.I I Q.I d.c::! , Q.I

'il1nf111l!fl 11~l1 'Yl1~~'lJ'WtJa1flty 0.05 'Y'l'lJl1'Y'l'Wf1'll'Wl'lllbHl1'WfI1'Y'lam au~ n~l ~n'W

fll1lJW~'Y'leJ1'i11'Wf111l11~1'Wi1Ju~n~l~tl'W ~~ i1J!1J'W11l~llJalJlJ~i1'W U~!rleJ~'il11tl!l!1J'W11tJ

~l'W'Y'l'lJ':h'Y'l'lrn~l'WiJam'WfI1'Y'lamm!~n~l~tl'W iJfll1lJW~'Y'ltl1 1:11'Wf11ni1~l'Wu~n~l~ 1'W~1'W

~1~1~U(;l~a1a~f111 ~1'W(;I'fI1'Y'lf111l11~1'W~1'W'W1tJ'lJltJU(;l~f1111J1m1~1'W ~1'Wfll1lJalJrr'W1i

'" '" ,n'lJ!'Y'ltl'Wd1lJ~l'W



44

'"f1'W
~ ~ .& QI QI ~ QJ ~l:::I Q,J &

fl1'j 'VI~'fffl'U'fflJlJ\9l~ 1'W!Ylflfl'f1£jlf111lJ 'fflJYl'U1i'Ufl~Yl'Uf)~l'U 'VIm ~~ 'Ufl1'j fl'f1£j1

U\9lf)l9il~tl'Uti'Uf111lJ~~Ylfl11:11'Uf)wyh~1'U 1~£JiJf)cilJI9l1fl~Vjf)UfYf)£J1~1f)'jllljWW1\9l~ 51 f1'W.......
lljwWl\9l~'H~m~£J'U!lIh 164 f1'U 'ff~f)illljWW1\9l~ 21 f1'U 'ff'jlli~\9l1lJ\9l1'jl~~ 4.17

er U q; u u q

f111lJ~~Yltl 11:11'Uf1wyh~1'W

1.~1'Ufl11lJJt'UfI~ 1'W~1'U
'J1 'J1 'J1 'I 'J1 d 0

2. ~1'UfI11lJfl11'H'Ul !'W'H'WTl'lf)WYl1~l'W

'J1 0

4. ~l'U'fffllYlfl1'j'l'll~l'W

5. ~1'Ufl11lJbi'1!11:11'U~1'U

6.~ l'U~ f1£jW~'Utl'l~ l'U~1l B1J~

'J1 1 ""
1o.~1'U'U !£J'Ul£JU't1~fl1'j'U'j'\1lHl'U

Sig

0.310

0.235

0.026*

0.000*

0.292

0.418

0.116

0.864

0.435

0.097

0.551

0.600

.::.'). d'd QI QI 0 QJ 1 QI do. QJ.dl 'QI

111f)fl1'j1!f1'j1~'H'l'l'j~~'U'U£J'fflflty 0.05 Yl'U11Yl'Uml'U 'l'llJ'j~~'Ufl1'jfl'f)£J1U\9lf)\9l1~f)'U

f111lJ~~Ylfl 1111'Ufl1nh~l'U hjU\9lf)l9il~tl'W ~~ ili!1'l'Ui1l\9l1lJ'fflJlJ~!1'U UI9i!rltlfl111'jWl!1'l'U'jl£J

~l'UYl'Uil Yl,rf)~l'U ~iJ'j~~'Ufl1'jfYf1£J1U\9lf)l9il~tl'UiJfl11lJ~~Yltl 111''Uf1Wyh~l'UU\9lf)I9iVl tl'U1'W
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Q. dJ ~ Q.I Q,J" Q,I d«=::l 0 Q..I

fll 'j 1'I~HHJ1Jtl'lJ lJ~!1'WtVWff f)1l1 m llJ tl'lJ 'V4'Wli '\Jel..:l'V4'Wn:l1 'W1'IlJ'J ~ tI~ t1 m l'I1..:11'Wf) 1J

f111lJW..:Il'Wh 1'Wfll'J'tl1..:11'W 1~tliJf)rilJ~1el~1-:l~ih~tI~t1m.yh-:l1'W 1 - 211 ~1'W1'W 66 f1'W.
'j~tI~t1m 3-511 ~1'W1'W 138 f1'W 'j~tI::;t1mlJ1f)f)'h 511 ~1'W1'W 32 f1'W tl'nJl~~llJ~1'j1-:l~ 4.18.

m1lJW-:lVW 1 'ill'Wf)l'j'Yl1-:l1'W Sig

'jI ~ 1 0.3021. ~1'Wfl11lJlJ'WfN 'W-:l1'W

'jI 'jI 'jI 1 'jI d
2. m'Wfl11lJfll1'Y1'Wl 'W'Y/'Wll'lfllH1'W 0.722

'jJ '31 Q..I .<::::t.

0.002*3. ~1'Wm'il1-:lttfl~tl'1tl'~fll'j

'jI 0

0.000*4. ~l'Wtl'.fl1'V4fll'jl'll-:ll'W

'jI 0 Q 1 0.0995. ~1'Wfl11lJtl'lt'j'il 'W-:l1'W

6. ~1'WJ:1f)llW::;'\Jel..:l-:l1'W~Ua1J~ 0.057
'jI '" "'"7. ~1'Wfl11lJ'j1JJ:-./~'lfel1J 0.323
'jI , <j1Q..1 QI Q.I ~

8. m'Wfll'j ~'j1Jfll'jtlelm1J'W1JtW 0.228
jI Q.I Q.I ~Q.I 'JJ Q.

9. ~1'Wf111lJ tl'lJ'V4'Wlif)1J J:-./1J'j'Y/l'j 0.643..
'jI 1 "'"1O.~1'W'W tl1J1t1ttfl~fll'j1J'j'Y/lH1'W 0.006*
<JI Q.I QI tlQ.J ~ ,

11.~1'Wf111lJtl'lJ'V4'Wli f)1Jt'V4el'W'j 1lJ..:I1'W 0.989

tl''jU 0.726
q

'il1f)fll'j1tm1~ri'~'j~~1JlTmY1flty 0.05 'V41J11 'V4'Wf)-:ll'W~ih~t'J~t1m i 'Wf)1)'rl1HW

tt~f)~Hfl'W f111lJW..:I'V4elh i'Wf)WYl1-:l1'W'~tt~f)~l..:1fl'W ~-:l i~t1j'W1U~llJtl'lJlJ~;n'W tt~trlfl..
-w'ilnW1til'W'j1t1~ 1'W'V41J11'V4'Wm1'W~iJ'j~tI::;t1m i 'Wfll'j'n1-:l1'Wtt~f)~l..:1fl'W iJfl11lJW..:I'V4eli 'ili 'Wm'j

Yl1..:11'Wtt~f)~l..:1tl'W1 'W~l'Wfh ~ l..:1ttfl~ tl'1tl'~f)n ~1'W tl'fll'V4fll'j'¥i1-:l 1'W ~1'U 'Wlt11J1t1ttfl~fll'j

"'"1J'j 'Y/l'j..:l1'W
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inJ1JfI~l'U~ 6 "'fUflnu~i:h1l'.11~~m~m..!UlPlfl~1~ti'U ijfl11lJ~~'YH)l1J1'Ufll1.•h~1'UUlPlfl~Hti'U
'"

fll'j 'YIflfftJ1JfflJlJ~jJ1'1-.1l~ tJfll 'jfffllJ1f111mfmi'U li'UtJ~'Y'll!fl~1'U~ ij'j ll'.11~~ tJl~tJ'U

UlPlfl~Hti'Uti1Jfl11lJ~~l'ItJl111'Ufll';ifh~1'Ulfll'.lijflcilJ~1tJ~H~ij'j1l'.11~~m~tJ'U 1~tfi'U 10,000 1Jl'Y1
q

~1'U1'U61 f1'U 'j1l'.1'~y;jm~eJ'U10,001- 20,000 1Jl'Y1~1'U1'U36 f1'U 'j1l'.1'~~m~tJ'U 20,001-

30,000 1Jl'Y1~1'U1'U 105 f1'U 'j1l'.11~~eJl~tJ'U:IJlflfl1130,000 1Jl'Y1~l'UTW34 f1'U ff~1l'~1Pl1lJ
d

1Pl1'j1~'YI4.19

fI11lJ~~l'ItJ 1111'UfllTyh~l'U

1.~1'UfI11lJJ'UfI~1'U~1'U

91 91 911 91d 0

2. ~1'Ufl11lJfll1'11'Ul'U'I1'U1'Y1fl1'j'Yl1~1'U

91 0

4. ~1'Ufffl1l'1fll'j'YIH1'U

5. ~1'UfI11lJ-ff1lh iu~l'U

6. ~l'U~fllJW~'UeJ~~l'U~llB~

91 '" '"7.fl1'Ufl11lJ'j1J~~'JftJ1J

91 '1 '"1O.~l'U'Utl'.l1J1l'.1U~~fll'j1J'j'l11H1'U
91 Q,I cv o'Q,I..e9 I

11.~1'Uf111lJff1Jl'I'Ulif11Jll'ltJ'U'j1lJ~1'U

Sig

0.379

0.468

0.046*

0.000*

0.105

0.146

0.128

0.174

0.564

0.007*

0.115

0.167

1I1flfll'j1lfl 'j 1~M~ 'j~~1JUl'.I-ff1flty0.05 l'I1J11l'1Ufl~1'U~ij 'j ll'.11~y;jm~ eJ'UUIP!fl~ l~fi'\J

f111lJ~~l'IeJ11I1'Ufllnh~1'U '~UlP!fl~l~ti'U ~~ '~l1j'U '1l1Pl1lJff1J1J~jJl'UU~irleJf411l';iW1l1j'U'j1l'.1

~1'Ul'I1J11l'1Uf1~1'U~ij'j1l'.11~y;jm~eJ'UUIP!f1~1~ti'Uijfl11lJ~~l'ItJ 1111'\Jfllnh~l'UUIP!f1~l~ti'U 1'U~1'U
IjI Q.f~ YiI 0 ~ ") ~

fI1111~U~~ff1ff~fll'j fl1'Ufffl1l'1fll'j'Yl1~1'Ufl1'U'Utl'.l1J1l'.1U~~fll'j1J'j'l11'j~1'U
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fll'iftmnfll1lJ~'rVW 1'illUfllnhnw'llf)'1VfUflHW 1'i '1VW1lJl~lJm'Ufl'i lY1lJ1'itH'f'i,j.
"fll'il.ijtJ1J1~'1u

lJ'Y/1'Ufl'i

1.1.2 1~f)ftmnfll1lJ'i:Ym~'tnr'llf)'11l'iIi'tJriTUUflfl~ 'Ilf)'1,j'i~GJf1mtlull 'j).ijtJfll1lJ•

AQ 0 A ~ Q.J

1.2 lli~l~l!lmlnllU

" "fll'iftmllflf'lullhJfll'ili'm<if'l'ff'i'itulJl (Descriptive Research) ~lu,j'ifilY'i~ fifl

1l'j)i'tJril'UUflfl~'Ilf)'1,j'i~GJf1miJlwi l'ffffflll'J lYf.1l'Wfll'fflYlJ'ilY'i:::~Ufll'iffmll 'i:::l'J:::nmfll'i••
Vl1'lliJ 'ill'J'~,j'i:::~l~f)!~f)'U ~lU,j'i~llJfiflll'ili'l'Jfll1lJ~'1'fff) I'llliJfll'iVl1'lliJ 11 Jl1iJlJ1un

fll1lJ~iJfl'l1'Ufll'iVl1'l1'U fll1lJnll'Y/,rlliJ'Y/,r1~fll'i '11'Ufil~l'lU~::: lY1lY~fll'ilYfll'fffll'i't11'lliJ

fll1lJ-a1!~'illiJ'11iJ~f1l:ltu:::'Ilf)'1'11'U~,jau~ fll1lJfU~~GJff)Ufll'i 1Jlf Ufll'i l'JfllJfuu UOf)

fll1lJ'i:YlJ~'U£tlU~U'lflUUtuGJfliJ1l'JU1l'JU~:::fll'iU~mHliJ fll1lJ'i:YlJ~iJ£tlm~f)iJ~lm1'U.. "

,j'.i:::GJflm~l~''Ufll'.ili'l'J fif) 'ffUfI'I1'lJ,j'.i:::~1h'1'ffl'J11J1~lJ'Y/l'lJfl'.i~l'lJl'lJ 574 fl'lJ

~m:::f1~lJ~lf)~l'll~'illflfll'.iqlJ~ltHh'lUUU Stratified Random Sampling ~l'lJl'lJ 236 fl'lJ ~ll'Ufhl'J

UVfYlV14 fl'lJ Hll'JU~fIlHl'U~l',j 26 fl'lJ HlmflifGJfm'.ilJ7 fl'UHll'J'ffl'J11J1~111 fliJ Hll'J

fIll'Jfllytihu~ 5 fl'lJ Hlm'YIflUflfll'.iU'ff'Y\V12 fl'UHll'JU~fll'i 61 fl'U

~fl~fl'ljjf)~li'l'lJfIl'.il~l'J ftfl UUUlYf)UmlJUUUii1J1~'.i1~(Rating Scale)

,j'.i:::f1flU~lt12 ril'U fifl ril'Ummll'UUUUlYflUmlJt~l'Jlnull'ili'l'Jril'UUflfl~'Ilfl'l,j'.i:::GJflm riTU~•
lYfl'l!1l'UUUUlYflUmlJ!~l'JltlUfll1lJ~'1'ffflI'lll'lJfIl'.iVll'lliJ'Ilfl'l'ffUflnU h'1'ffl'J11Jl~11 ~liJ !fiU

"'ilU'.illJUUUlYflUmlJ'J1l1'1'Y/lJ~236 GJf~'illflmi1J~lfl~l'l 236 fl'U..
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9.J ~ Q.I , •.• 1 ~ d'9J~.:::S ~~.<:::::l. ~

'\JtllH'llJ~~(Jff1lJ1JflflCl'\JtHlJ)~'lflm1tfl)1~l1WJ(J1Tifftl~t'lf~l'f))W'U1( Descriptive Statistics) fltl...
filfl11lJ~ filjtl(JCl~ .,j'tllJClt~(J1tl1Jfl11lJ.yj~'VW1~llJfll).yh~llJ'\Jtl~l'firmllJ 1tfl)l~lf~1(J11lff()~•.
t~~l'f))WlJl i"!tlfilm~(J filtri(J~t1JlJlJ1~)illlJ UCl~fll)fffl'illfl11mhj¥rlJ1r'\Jtl~1J~~(Jri1lJ1JflflCl~ .
't1'f)~tJ)~'lflm tl1Jfl11lJ.yj~l'ftl1~llJ fll) .•11.~llJ '\Jtl~l'firmllJ 11~tlfl1) 'Vl~fftl1JfflJlJ~i11lJ1~ff()~t~~

'"tl'4lJ1lJ (Inferential Statistics) fltl t-test UCl~One-Way Analysis of Variance (One-Way

ANOV A) l~(Jtlll1lJ~ir(Ji;hfltyt'yhtl1J 0.05 111'f))~~1Jfl11lJt~m.tlJ'Vll~ff()~95%

_I "" • 'j/1.3 i.J'.ilJ~tlfl11l!ft11:::'t1'U811tl
q ••

1.3.1 1J~~(JrillJ1JflflCl'\Jtl~tJ)~'lflm.
tJ)~'lflmri1lJ 111uittllJt'r~fI'mU~m(J)~l1il~ 26-4011 ilfl1lJfl1l'f1il~ )~~1Ju u.

'"t~tllJ 20,001-30,0001J1'Vl

1.3.2 fl11lJ.yj~l'ftlh llJfllnh~llJ

fl11lJ.yj~l'ftl1~llJflWyh~llJ'\Jtl~l'firfl~llJ l~(JnlJ'f)u'1lJ)~~1JtJllJflm~•. '"lJfl11lJ

.yj~l'ftl'1~~llJfffl1l'ffllnh~llJlJ1fl~~~ )tl~Cl~lJ1'~uri ~llJt1fl'ilW~'\Jtl~~llJ~tJa1J~ ~llJ

fl11lJftl111U11lJ11'W'1~fll':i'Yh~llJ~llJ fl11mYlJ¥rlJ.fitl1Jt~tllJ~1mllJ ~llJfl11lJ11JH~'lftl1J~llJ

"1.3.3 f111lJ.yj~l'ftlh llJfll':i'th~llJ'\Jtl~l'firmllJU(Jfl~~nW1U~Cl~~llJ'~ ~~i!

9J .d. .d. .d. 'j/ ~ 9J I' ~"'~
f111lJfl1N'\J11~il~~1fl f111lJil~'f)l~UCl~lJ':i~t1J(J1Jt':i(J1J':itl(J il ~u1~CltllJ'f)lfl1f1'tl1m'Vl~~ m

fftlllJ ~.yh~llJ ri1lJt~tl~ihfl~tl~ijmfl~ tl~1~~ ~lttllJt'Vl(I~l'ftlUfl~':i~1J1Jfll) 1fl'illfl11lJtJ Cltl~il(lllJ

~.yh~llJijfl11lJ.yj~l'ftl1~tJllJ flCll~
. "V QJ Q_IA ~ w .d. <;V & ~!i.I do

2. ftlUtlflllW:::'UtHHU'fIlJ{J1.JfI l'flJmllJlJ':i~~'Ufl11lJl'f~l'ftl tll~llJlJlJ1fl

llJt~tl~~llJ~'Yh'f)UillJfl'lhi1t~tll1.u 1(1 tJ~lJ1w~llJ~.yhmlJ1:::illJ~U~1 1~fl11lJjfl11lJ'I'hlJ lW
'U q 'U u

llJ fl1nh~llJ!~lJ~ri1lJt~ tl~~llJ ~YiltlU.y;1'Vllf.Jfl11lJilllJ1':if1tlf.Jlflfffl'ill¥r\lallJ11M~4lJ 1tlfl1il•.
tJ1'1J1.h~11lflnYil~llJ ~~'f)lllll~ritl1M!n~HCl~~tll1.u1f.J~llJl~WtillJtl~m~1J~fl1J1JW'lflijfl11lJ.yj~... "

l'ftlh':i:::fl1JtJllJflm~
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'II 'II '111 iI~ 0 Q..f d. OJ i':!l 1

3. Y11'Ufl1Umll'Yi'Ul 'U'Yi'Ul'f1flT'nlHl'U l'fWml'WlJ'J~~'lJfl11lJ'W~'V'H) 'il

'j) d d -& dt d Q..I 1 ')Jet ~I 1
~ 1'W'Wlh 'Wmn ~ lJfl11lJ 'W~l'Hl1'illJl fl t'J fl~'VI'1'11~1'.1~ 'WtIl 'lJl mY'W'lJff 'W'W l'llJ fll 'J11fl fl 'lJ'JlJ fll fJ 'W

q

fll'J ri ~1Jfl fl'lJ 'JlJfllfJ'W flmit ml llJl~I'3J'W 1~1'W tll~ 1flfll ff1 ,rt';j fJ'WIPiflU~~U11WJfll'J ffmnlJl1J 1'lJ
q

, j/ 1 I I I 'j/

ti1'fl'W'tl'Wi~'Wt~fl'Wi ~ ri1'Wt1fl~~ 1'Wl1vhmiin flfllmi1'fl'W~ lU l'lU ~l1ff ~~ 'WilifJlfl1 ~fJilitl fl~ 1f1~ t'Wf(.......... "
fllfJ~l'W 1WJfll'JffmnU~~nw l1vhmjiJ fll'J~'Wi~'Wt~fl'W'VIfllJiJfl11lJ.w~'Wfl1'il'J~~'lJ1Jl'Wflm~

q q qJ q.:v OJ Q..I f!v ~, Q.I d Q.I & 1 9J

4. Y11'Ufl1UJiJ1.J'W'Utifl'Ut'W0'U111HlU 'W'Wm1'Wm~~'lJfl11lJ'W~'Wfl 'il~1'W
" ..

iJ 1Jl'Wflm~ iJfl11lJ.w~'Wfl1'illJlfl1 'Wt1fl~fl11lJ -fflJ~'W£'J~l'l':h~t.wfl'Wi1lJ~1'W l~fJ~ 'il1flfll'J 111'fl11lJ.•.

'l51fJtl1 i1'tH it fl 'Wi 11N 1'W1'Wfll 'JViH 1'WU'VI'W trl fltit fl'Wl'l1 flll1l'l U 1! fl~ 'lIfl tit fl'Wi 1lJ~ 1'W'lIfl

ih1J~ml1trlflmhym 1,rfl11lJ'l51fJtl1 i1'flt~fl~ri1'W~1f1'lJtitfl'W i1lJ ~1'Wri1'Wt~fl~titfl'Wi1lJ~1'W 111'

fll'J'l51fJtl1i1'f)trlf)t~fl~!fl'W hjiJfll'Jmj~'W'j'jfltt'U~'W1fl1 'Wl'llititfl'Wi1lJ ~1'WiJfl11lJ.w~'Wfl 1 'il'J~~'lJ.•.

1J1'Wflm~

"5. ~lUfl111.J~1JNYlV01J 'WUm1'WiJ'J~~'lJfl11lJ.w~'Wfl 1'il~l'WiJ1Jl'Wflm~ iJ

fl11lJ.w~'Wfl 1'illJlm~fl~'lIfl'lJ t'll~fl11lJ1'lJ~~'i5fl'lJ'lIfl~~1'W~Vil U~~fJii1'il~ i~1'lJ~1'W1~hflty"l1 11'

1 'lJ~~ 'i5fl'lJfl £itfflJ fl riTW t ~ fl~ ~1'W~ 1 'lJ~~'i5fl 'lJiJfl11lJ t ~fJ~ tn'Wi 1J l'l1 mn~fl11lJ ~~'W ~ 1~ t n'W.•.

fl11lJ ff1lJl'J tl ~ 1 'lJ~~ 'i5fl'lJ tJ'W~ ViH 1'Wri 1~ nml'llfl iJ~ 1'Wti~~1'W111'Vi11 ~fJfl 1'il'il~ ili i~ 1 'lJ

rh~fl'lJu'VI'Wl'l1fll'Wl'l~~'i5~t'i5fJ Ut'1~flfJ1fl111'ii~l'W;ij'W'YIft~1"lU~~iJfl11lJ,!'lI1 'Wl'Wt~lJ~l'W iJfl11lJ

.w~'Wfl1'il'J~~'lJ1J1'Wflm~

"'II <V "l '" d '" .d/ 'I 9J d.l6. Y11'Ufl111.J1.J'UfI·,uwn'U 'W'Wm1'WlJ'J~~'lJfl11lJ'W~'Wfl ~'il~1'W'WlJ1'Wflm~

iJfl11lJ~~'Wfl 1'illJlm~fl~ 1'J~'WfJ1'lJ1mr'WfI~~ ff1lJl'Jtlfl£ii 1Ji~ 'il'W!fliifJtu ri1'Wt~fl~ 1'J~'WfJ1'lJ1~ili.•.

ri flfJ~'WfI~iJfll'J t1J~fJ'Wu1J~~UflfJ"l 1'.1~'WfJ1'lJ1~U'WlfJ'lJ1V1flfJ l'WUfH 1'Wtri1Uli~Vi H l'Wtri~"l i i
t'l5'WiJ'J1~1~~~iJfll~~1'W'W1'W iJt~'Wflfl~'fJ'Wl'lrr~!fliifJw cJj ~cJj iJfll'J lfJflV1fJ~ltmU ~UflfJ"l iJ'J~'lJ'lJ

fll'J tfllfl'WflflflUflfJ"l iliriflV~flfl'W Ufl11lJfl11lJ.w~'W'tl1 'il'J~~'lJ1J1'Wflm~

"7. ~1'Ufl111.Jii1ti1l1wn'U 'WirfH1'WiJ'J~~'lJfl11lJ.w~'Wfl 1'il~1'WiJlh'Wflm~
. " .

iJfl11lJ.w~'Wfl1'il1J1'Wflm~t1fl~iJri1'W i1lJ 1'Wfl11mht~ 'il'llfl~l'lU1V~1'WUflfJfl1 ~ ri1'Wt1fl~JJfl i~1'lJ
" ...

rl1'i5lJ'il1fl~fli'i1UflfJ "l fl1 ~ i~1'lJrl1'i5lJ'il1fl111l'lU1~1'WUflfJ"l fl1 ~ '~1'lJrl1'i5lJ'il1m.wfl'Wi1lJ~1'W 1'W

Uf-l'WflUflfJ"l i ~1'lJrl1'i5lJ 'il1mitfl'WlPil~Uf-I'WflUflfJ"lUfl11lJ.w'll'Hll 'il'J~~'lJ1J1'Wflt'11~t'l5'Wt~fJ1ti'W

v <v <v .tv V t::::lt. Q.I d Q.I & 9J;:
8. Y11'Ufl111.JiJ'li'W'Utifl1J~1J1'Yi11 'W'WfN1'WlJ'J ~~'lJ fl11lJ'W '1'Wfl1'il~1'W'W..•

1J1'Wflm'l Ufl11lJ.w~'Wfl1'il1J1'Wflm'l t~fl'l~'l1''1fl'lJ'ljUl'i51111'fl11lJt11'Wf1'Wtf)'1ri1'Wt~fl'lff1lJl'Jf:lt,j1.•. "
• I ~ r

'W'lJ~'l1''1fl'lJ'l1'Ul'i51t.wfl'llflrlllJ~flfJ 1i ~'YIm1Jfl ~'l1'~fl'lJ'l1'Ul'i511,rfl11lJ'l51fJtl1i1'fl'YIflfl1 '1t1Jfl1JiJUll'll
qJ u q o:u u q v

H'l1'~fl'lJ'l1'Ul'i511,rrhu'W ~'thu~~111'fll'J ff11'lJff'W'Wtrlfl'W'Ufl1Jff'J 'Jfl1 'Wfllnl1~l'W H'l1'~fl'lJ'l1'Ul'i51i ~
QJ U q q QJ U
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. "
l"l'U1J~'VfUfl-HUt-W tltl1lJ l'lfl.,J-'(1''tIl1'1#l1'Ufl 1'j Yl1'1l'U Un::::-ffl'U~lt1l'U 1J'j::::~llJfll1lJoW'1l"l tl t11'j::::~'U

q q

'J/

9. ~1'U'U l£1'UU.lHi:l::::fl1~'ll1't'il':i.:jl'U l"lU fl-~11'UlJ'j::::~'Ufll1lJoW'1l"ltl t11#11'UiJ

1J1'Ufl n 1'1 lJfll1lJoW'1l"l tl t 'iJ t~ tl'1 'j::::1J'Ufll'j lJ tl'U'I1 1J1t1'1l'U'tItl'1 H,j'1fl'U'ljtu'lnlJfll1lJi'~ t11'U~
•• v

'U1t11..ilmtn::::u'Ull'l1'lfll'j 'U~'111)i'~H11'UH,j~fl'U,jtu'inlJflU fl'j::::111tI'1l'U 11-1'mh'1 tI~1i'j 'j lJ 'j::::'U'Ufll'j
•• v q

'U~'I11'j'11'Ui11111-U'U11::::Yl1tMtl'1flfl'j t11~tut1'11mrllJ1flfl'h~t1l'Utld Un::::'(1'llJl'H1Yl1tMi#li''U 1m! '(1'
q v ••

"y ,vv V QJ ~ Q.I .c1 cv .dl 1 'jJ '"

10. VI1'Ufl1~ V1~'Ufl1~£I01J~'U'U'Ug0 l"l'Ufl'l1'Um::::~'Ufll1lJl"l'1l"ltl 'iJ~1'U'U

1J1'Uflfl1~ lJfll1lJoW~'VW1111Jl'Ufl'(j Nt~tl'1 t 'U~1J'j::::'Mmjfll1~tlf'U~1t1tl'Ufll1lJtlf'U -ffl'Ut~ tl~tl'1flfl'j
q

..rl'11.w1i' 'UYJ'1fill mlf 'UUn ::::'\.ht '(1''Utl i1Jt ~t '(1'lJtl 11fl i#Ii' 'Utih)m 11'U~ lU l'l 'U~llJO 11fl'j 'j lJ tl 'U

'11t11t1'11'U~'UiJfll1lJoW'1l"ltl t11'j::::~1J1J1'Uflfl1'1t'li'U t~tlltl'U

"'j,I 'Y Q.I Q, Q.I' .e:1 QJ .& 9 SI d._I
11. VI1'UA1~HUi:l~ i,TliJVlfl1~ l"l'Ufl'1l'U lJ 'j~~ 'Ufll1lJl"l'll"l tl ~'iJ~1'U'U1J 1'U

fl'(jl'1 lJfll1lJoW'1l"ltl t 'iJ1J1m~tl'1h'1l"ltl1'U1n~~ h1'lJ'(1'-j'(1'~fll'j~1'Ufll'ji'mJ1~~Wlm0'Ufli'1 -ffl'U

t~tl'11 'j ~l"ltl1'Ul'(j 1Mfll1lJ'(1'::::~lflun'Vh'U t'li'U lJ'I1tlTIfl 1'U'j::::~'U~yj 1'Ul"ltl111lJ11'Utll'l1U'jlf110fl lJ•.
11'Ufl1'j1f110mh'l11'Ul"l'Ufl'l1'U er\9l'j1~1'1~i#li''Um1J1::::'(1'lJtl'U~ltmt1'l'l1.w1~~Ut\'1 lJfll1lJoW'1l"ltl111•.
tl1J'j~'Umh\9l0UU'VI'U t'li'U fi1ri1~nm fll1'M1:j}l"l t~'U-WtfflJ~'U"l 11'll"lUl'U1'(jlJfll'j~ 1u1m! '(1'1'U

'j::::~'U~t11l"ltl1 1IlJfll1lJoW~l"ltl111'j~~'U1J1'Uflfl1'1

"l"ltl 1111'Ufnnl1'1l'U'tItl'1l"lUfH1'U h'1l"ltll'U1'(jlJ'I11'UfI'j '(1''j1Ji~~'liJ
q

1. l"lUfl'l1'Utl"lff'M1mm~tl"lff'l1iY'llJfl11lJ~~l"ltl1 111'Ufn'jYll~l'U hjU\9lfl~l'1tl'U t.i'l-W1lUW1

t1l 'U'j1U~1'Ul"l'U'h l"l'l1fl'1l'Utl"lff'M1UUn::::t.•••ff'l1W'1lJfl11:J..iOW'1.•••tl1 111'Ufll'j'Vl l'll'UU\9lfl~ l'1fl'U 1'U~1'U
v

fll1lJ1'U~~'MtlU

2 ..••• 'l1fl'll'U~lJtllUU\9lfl~l'1il'U lJfll1lJ~'l""fl1 111'Ufln'Vl1'l1'U hjU\9lfl~l'l t.i'1-Wl1nW1t1l'U
q

'jlU~l'U""Ull .•••'l1fl'll'U~iJtlltlU\9lfl~l'1tl'U lJfll1lJ~'1""fl1 111'Ufll'j'Vl1~1'UU\9lfl~l'1tl'U ''U~1'Ufl1~1'1
q

Un~'(1'-j'(1'~flU ~1'U'(1'ill .•••fllTYlN1'U ~1'U'U1U'U1UUn~fll'j'U~'I11'j '11'U
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3. 'Vll!fHllA~ihH:l11"!fIl'VllllJ';illU~fll9il,:jillA iJfl11lJ~,:j'VH) '1'0'1lAfll';il'11,:jllA'hjU~fll9il,:jillA

t'h~ '01';iW,ltiJlA ';il rJ~ llA 'Vl'lr:l1 'Vll!fl,:jllA ~ iJlltlllA fll'Vl llll ';illU\9lfll9il,:jillAiJfl11lJ~,:j'Vl eJh'1lA fll ';i

£:l. ~ Q.I Q.I c'<v ~ ,
'lJ';i'l11';i,:jllA ~llAfl11lJ llll'VllA1ifl'lJ!'VleJ'U';i1m1'U

4. 'Vll!fH1'U~iJ';i::;~'lJfll';iffmnU\9lfll9il,:jil'UiJfl1111~,:j'VleJ '1'0'1lA fll';i l'11,:j1'Ui~U~fll9il,:jillA ti'1

W'01HU1tiJ'U ';i1rJ~1'U'Vl'lJ'h 'Vll!fH1'U~iJ';i::;~'lJflnffmnu~flI9i1,:jil'UiJfl11lJTI,:j'Vl eJ'1'01'Ufll';i111,:j1'U

U\9lfll9i1,:jfl'U'1'U~1lArh~ 1,:jU~::;llill~fln ~1'U llfll'Vlfll';i111,:jl'U

5. 'Vll!fl,:j1'U~ iJ ';i::;£I::;t1~ 1 '1lA fl1';i 111,:j1lAU~ fll9i1,:jil'UiJ fl11lJ~,:j 'VleJ'1'0'1'Ufl1';i 111,:j1'Ui~

U~lflI9i1,:jfl'Uti'1W'Ol'jw' 1tiJ'U'j1rJ~1'U'Vl'lJ'h 'Vll!fHl'U~iJ'j::;rJ::;l1m '1'Uflnl1l,:j1'UU\9lfll9il-:ifl'UiJfl1111

~,:j'VleJ'111'1'Ufln111-:i1'UU~fll9il-:iil'U'1'U~1'lJfh~1,:jU~::;llill~fll'j ~1'U llfll'Vlfln111,:j1'U ~1'U'U1£1'lJ1£I

""U~::;fll'j'lJ'j'l11'j ,:jl'U

6. 'Vll!m1'U~iJ'j1rJ'~l9ieJt~eJ'UU\9lfll9il-:itl'U iJfl1l11~-:i'VleJ'1'0'1'Ufll'j111,:jllAi~U\9lfll9il,:jtl'U ul9i

trl eJW'On WltiJ'U 'j 1rJ~ 1lA'Vl'lJ'h 'Vll!fl-:il'U~iJ'j 1£1' ~l9ieJt~eJ'UU\9lfll9iH ti'U iJ1'l11ll~,:j'VleJ1'0'1'Ufln

11H l'U U~ fll9iHtl'U '1'U~llA fl1 ~ HU~::; llill~ fll'j ~ 1'Ullfll'VlflUl1 H1'U ~ l'U 'U1rJ'lJ1rJU~::; flU

""'lJ'j 'I11'j,:j1'U

'01fl~~fll'j1tl'l'j1::;11 ,j'eJll~'Vl'lJ'h f11111~,:j'VleJ'111'1'Ufll1111-:i1'U'tIeJ,:j'Vll!fl-:il'U1H'VlrJ1'lJ1~••
ll'l1l'UfI'j eJ~1'U';i::;~m111lJ~-:i'VleJ'1'Otl1'Uflm-:i iJfl1l11~,:j'VWl'll~1'U llfll'Vlfll'j 111-:il'U:lJ1fl~ll~ 91-:i...
'I ''I "" & 'I <!I '11 "" "'_I"" """" '11 '11 '11 'I
!'UeJ~!'U';i::;\9l'lJfl1111'Vl,:j'Vlfl!'O:lJ1fl ';ifl,:j~-:i:lJ1f1flm'U~fl'MW::;-:il'U'YI1J~'lJ\9l \9l1'UfI1l11fllTI1'U 1 !'U

'11"U1~fll'jl1l-:i1'U ~1'Ufl1111fflJ-W'Utiil'lJ!~eJ'U ~111-:il'U~1'Ufl1l111'lJ~~'Il'fl'lJ ~1'UJ'UfI-:i'1'U-:il'U~1'U

o d 6t y Q.I Q.I ~Q.I Y ~ "1 "" '11' '11""
f111lJll1t'j '0!'U,:j1'U~1'Uf111lJ lllJ'Vl'U1ifl'lJ~'lJ';i'l1l';i ~1'U'U rJ'lJ1rJU~::;fll'j'lJ'j'l11H1'U ~1'Ufll'j ~';i'IJ..
fll'jrJfllJ1m!'lJflfl ~1'Urh~1-:itm::;llill~fll1 iJfl1111~,:j'VleJ'1'O\9lllJih~'lJ trimillrJ'lJ!i1rJ'lJ'j::;~'lJfl1111

~-:i'Vltl'1'0'1'Ufll'Vl';i1lJtlm-m,:j1'U1~rJ~'U~'YI'lJ'YI1'U1l1~t~rJ1,j'tl,:jil'lJfl11lJ~-:i'Vltl '1'0'1'Uflnl1l-:il'U '0::;

tl1'U'hiJfl1llJ~-:i'Vltl '1'0'1'Ufll';il1l-:i1'U';i::;~'lJtll'Ufl~1,:jt'lf'Ut~rJ1tl'U u~::;'j::;~'lJfI1llJ~-:i'Vltl h:lJ1fl~ 1l\9l•., .,
'1'Ufll';il1l,:jl'U~l'U 19i1-:i"1 U~flI9i1-:iil'Uul9i~::;~~,:jl'U1~rJ ';,:jum'OtiJ'Ut'Vl'j 1::;lA 1rJ'lJ1rJu~::;fll';i

'lJ~'I11';i-:il'UU~fll9il-:itl'U'1'Uu9i~::'lJ~iJ 'YI trim ill rJ'lJ!l1rJ'lJ~~ -:il'U1~ r;~ llJ'YIq'M~ lleJ-:iiJ'0~rJ'tItl-:i

t~J{C)j'tu{fl 'O::;tl1'U'hiJ'O~rJ~1'O'U91,:jtiJ'UiJ'0~rJi1fl,:jtl'U' ~'1M'tfl\9lfl1llJ~-:i'Vltl'1'0'1'U-:i1'UiJrhm ~rJtl1'U.
flm-:i '~!tfi ~1'Ullfll'V4fll'jl1l-:i1'U ~1'Ufl1l11ifll-Wl.i1rtl'lJ!~eJ'U~111,:j1'U ~1'Ufl1llJii'lAfl,:j '1'U,:j1'U
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'jJ Q.I ~ tlw 'jJ ~ 'j/)' ..:::::.. 9J r 9J w oC:I

~1'WflJ1JJ~JJl'fUlifllJ~lJ';j'\11';j ~1'W'Wt(J1Jl(Jt!(1~fll';jlJ';j'\1lHl'W ~1'Wrn1)Ht!(1~~1~~fll';j (
'"

\9l1JJilWllJ 1)lflmfl 11J'\11'w'eW) 131)~(J1)\l11)~\l!1J'W131)~(J~111 1M!n~f111JJ~\l'Y'Hl 11)1'W\ll'WiJ~WU~(J
'"

1l1'Wflm\l!'If'W!~(J1fl'W '~!!ti ~1'Wi:lmJW~'tIeJ\l\ll'W ~1l~1J'~ ~1'Wfl11JJti'11'\1U1 1U'\1Ul~fll';j111\l1'W

~1'Wm1JJi'lJ~~'Jj'eJlJ ~1'Wfl11mh!~1) 1'W\l1'W ~l'Wfll';j I~i'lJfll';j(JeJJJi'mrlJileJ ( \9l1JJil1~lJ1llflmfl

I ll'\1lU eJ(J)

~m~ ';j~~lJfll';jftmn ';j~(J~!Jm 1'Wfl1';i111\l1'W ';jl(JI~l9leJ!~eJUt!\9lflI9lHflU f111JJ~\l"'feJ 11)1'Wfll';j

Yl1\l1'W'hit!\9l fl1911\lflU !rlm1l1 (JlJ!l1(JlJfllJ~(1\ll'W 1~(J~'W "l ~'YIlJ'YI1Um~!~(J1,jeJ\lfllJfl11JJ~\l

l'ft) 11)!tJfl1';i111\llUvnr:i113 1)~fJ-ff1'WlJflfl(1t!\9lflI9l1\lfl'W f111JJ~\l~eJ 11)1'Wfl1';i111\l1'Whit!\9l fl 1911\lflU•
!'lfu!~(J1fl'W m(Jl~';j 1\lffeJ'W\9l';jh1).w (2543: 127) ~';jllfl11JJifm~'Wlh~'\11H131)~(J-ff1'WlJflfl(1...
fllJfl11JJ~\l~eJ 11)1U fl1';i111\l1'Wi1 !~ffllliJfl11JJifJJ.w'WlrflUfl11JJ~\l~eJ 11)1'Wfll';j111\llUn\9l1JJ HI9l

" .
n~u mJflui:lm-Jw~\llUl1111~1(J11!1J'W \llui:lm-JW~ 1~ m (Jt!~iJ~(1l9leJfl1';l111\llU 11l!~ui'~ t!~m(J'" ..
"U'UiJ~(119leJfl1';i1~(JI 1l!~'Ui'~ 't!fl 1)1fl\ll'U1~(J1Jl\l t! l1\l~lJil fll';j ftmn '1lt!~~\lii\lfl11JJt!\9lfll9l H

" ,
';j~'\111\lm1JJ~\l~ eJ11)1'Ufll';j111\l1'Ut!I9l1Jfl~'UeJVfl1J\ll'U l1111il!'\1m~~JJtlUfl11JJ1fl 11JJ ~lm';jtl

'" '"
"'tItl\l!'tIl'\11tl III t!(1~ 1)lfl\l1'U1~(J'\1 (11{J~'U~lJ11!~'U!~eJ'UiJ-ff1'U 1'Ufll';j~11\lml1J~\l~tll1J 1'Ufll';j

l11\l1'U

3.1 ,jm~'U tlt!'U~ 1'Ufllnh~(1fll';j1~(J' 111~

1)lflfll';jftmn1~m~tl\lfl111J~\l~tll1J 1'Ufll';j111\l1'U'tIeJ\l~'t!fl\l1'U 1';j \l~(J11Jl(11J'\1l

'Um ~lJ1'\1l';l~lm';jtlU1~(1 fll';j1~m~tl.w\91l'Ul';l~~lJfl1l1J~\l~tll1J l'Ufll';jYll\ll'U'tItl\l~'t!fl\ll'U 1M
'"

j/ 'f "

mfl~'U !~eJtl1Hi'mn~'t!fl\l1'Ul1~!!(1~iJfl11:iJ~lm';jtl H l~(Jt!fi''tI!!(1~lli'lJllH~l'U~eJ 'llil•
3.1.1 ~1'U f111:iJ if:iJ~'U £fllJi'~tl'U i1:iJ\l1'U f111:iJ~\j~eJ hl 'Ufll';jl11\ll'U 'tItl'I

~'t! fl\l l'U eJvl U ';j~~1J1.huflm\l t!~iJfl1';l m.i\l~j';j flt! ti\j~ 1fll 'U'\1ll!~tl'U 1J:iJ\j 1U ~lJ1'\11';j fl 1';j(1~
'" '" '"

fl 1';1Hti\l~j';jflt! ti \l~ 1fl~ \jmb1 1M'\11J~ , 111~ (J~~n1Jfl';j ';jJJlM'Yhi1:iJfl'U 111'1l'U i 1m)'U !1J'Ul1:iJ

!1J'U~'U
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3.1.2 ~1'Ufll1lJ~'Ut'I~h.!nw fll1lJ~nH) h''Uf)l':i'fh~l'U'lJtJ~'YfUfHl'Umn'U
'"

)'~~'U1l1'UfHll~ 1)'~1'HJ1'Ul{jfll)lJ'U ll'.1'Ull'.l1fllnrn1 fl~l'ULfi1Uliu{j~lh~ l'U~lJll)'~ iYl'li fllVl' 11'

L~'Wi~ U{j~'lifll)mlfl'Uelelfl'illfl~l'U lmJ '~iit'H~fmt1'UfflJfll)•
3.1.3 ~1'Wfll1lJ~lJ~'Wnn'U~'U1'111) fll1lJ~~Vlel hl'Wf1l),lh~l'U'lJel~Vlirfl~l'W

'"'jJ • 'jJ

~ 1'WiJ enn'W) ~~'U1l1'Wflm~ ~iJ~ftmjtu~lfll),'Vi'Ull ~Vlirfl~l'Wt~ el, tlflllJl'l fl.u-ff'lJl'l~~ 1'WflU
'\I qJ (J q q

'jJ

l11~1'WU{j~th'W~ 1 Vl~ellJ' M~hu'U~,h~lm 'I1i1elLm~ffir'Uff'W'Wl11'lJlfl;j'W.
3.1.4 ~1'W'Wll'.1'Ulmt{j~f1l)'U1'11l),~1'W fll1lJ.w~Vleli'il ''Wfll)l11~1'W'lJel~VlirfHl'W

'jJ 'jJ

~1'WiJmil 'W)'~~'U1l1'Wflm~ fll)'1l1'U1l)' ~U{j~~I'1l'Wl),~'U'Uf1l),'U1'11n~l'Wtl'il'iliJ'W'11'~;j'W'" ..
'jJ

!JJ '31 Q,lClo & 1'1 0 <V 'j/ d

3.1.5 ~l'Wm'ill~U{j~fflff~f1l), fll1lJ't'l~'t'lel 'il 'Wf1l),l'll~l'W'lJel~Vl'Wfl~l'W~l'W'W

el~''W)'~~'U1l1'Wflm~ fll)'1l1'UllHt~el~f1l),~ll'.11'Uirff LL{j~)'~'U'Ufi1~el'UUl'l'Wt~'Wfi1~l~n{jl ril
'" .

9J 9J 9J 'I 9J.d 0 ~ 'I 'I 03.1.6 ~1'Wfll1lJf1ll'11'Wl t'W'I1'Wll'lf1l)'Yl1~l'Wfll1lJ't'l~'t'lel t'il t'Uf1l),l'll~l'W'lJel~
'JI I I )I

't'lirm 1'W~1'WiJelci''U),~~'U1l1'Wflm~ fll) 1l1'U1l)'~L1el~f1l),Li1el'W~hHml ~ Lm~;j'W!~'WL~el'W
'" .

'jJ

3.1. 7 ~1'Wfll1lJ1'UH~~el'U fll1lJ.w~'Viel1'il''Wfll)l11~1'W'lJel~Vlirml'W~1'WiJelci''W
'"

'jJ

)~~'U1l1'Wflm~ fll) m~~'W' 11'Vlirfl~1'WlJfll1lJ1'UH~~el'UlJlfl~'W lJfll1lJV'U~.yh~l'W~l~t1m.
3.1.8 ~1'Wfl1)1~r'Uf1l),l'.IellJr'Uir'Uilel fll1lJ.w~'Vieli'il ''Wfll)l11~1'W'lJel~Vlirml'W

" e!, IV Q.I 'j/ Q,I -Cl d Q,I ')I J tI
~1'W'WmJ1'W)'~~'U1l1'Wflm~ 'I1l'11'Wlfll'n'U-n~fll1lJfl~t'H'W'lJel~Vl'WfHl'W 1'I11J1fl'lJ'Wel~flm U{j~

'"

"3.2 ,j'mff'WelLL'W~1'Wf1l)1~l'.Ifl1~~el111

3.2.1 f1l)ffmn1~m~l'.Ilfi''Ufll1lJ.w~Vlel' 'il1'Wf1l)l11~1'W'lJel~Vlirml'Wh~VltJ1'Ul{j
" JI II "

lJ'I11'Wmfl1~i1LlI'Wf1l)'ffmn1'WfllVl)llJl'l~ h ~'VitJ1'Ul{jlelf1lff''Wf1l)'-WI'1l'Wl~1'W1~l'.Ifl1~~el11llJ

fll1lJlllff'W '1'il~'il~l11f1l) ffmn ''W~1'Wfll1lJ.w~'t'lel111'1'Wf1l),l1Hl'W'lJeN1HVl£Jl'Ul{jU'W1Bfl' 'WLL~

{j~~h£J~ii r:lmltU~l'l1~~~fllJ~ u~fl~l~fi''W t~'WfJl£JLL'Vil'l6fJll'.l't'ltJ1'Ul{jfJl£J'U1'111),fJll'.1'U1fll)

LlI'W~'W

3.2.2 flT.lffmJ1fll1lJ.w~'Viel111''W)'~'U'UfJWfll't'l~l~ "l ~iillJl~\1al'WlfJWfllVl'lJel~

l)~VltJ1'Ul{j t~'U ),~'U'UISO 9002 Hospital Accreditation (HA) c1J{jcIJ





1j'j'jW1Ufl'l1J
q

1Ill'YH'111'a1J'VnU~ "l1U1l'J~ 10 fl1'i1l'l111" hmJflffl'ifl1'im)'U~~1~1 iHrftn'iUiJ::tn'i-Dv)f)1'i
q •• q

'U'i.!'Vl1i~ll1111'V1l'Jltil'Jff1'tllil'Jli'i'j1J1TI'jl~ 2544
q q

o W'~.0::9cv 01 .-=:t~..c::\ OQl.ct.fI ~

1i1'j'lflfl~ l1:JJ'U1Iml!€J::;fl'jff'll m'jtlr~~ iJ~l"'lJ11j'ifHJ fl~'1!'VI~ ffl'Ufl~ll~1J'j'jWfl1l 2540
" ..

'U1~'j .ut1Jml91''1''1l1l;ijl'JYiiifl'VITI~€Jl9ivfl11:JJ~'1~V111l'Ufl1nh'll'U'tlv'I~irml'u1J~'l-il'l1J1mflv'1•.
~lti~" 1'V1l'J1U~'Ui'-U~UJUJ11J~l11'j li 'j fl1llll111JWctl~(fl1'j1J~l1l'w'lflm l!€J::;fl1'j.ij~fln)

" " q

f1W::;1J~l11'jli'jfl1l 1JWc¥1~l'V1l'Jltil'J:JJl111'V1l'JltieJfl'1-U'VI:JJ2544
q q

.c1 ~ Cl.I ~ 'j) Q.I.Q rI ~ .d d~ rI
1JUJ~:JJfl'jff::;m~ fl1n1lm1JV'I~'U (lA1J1J~:JJ~f1H'VI3)flH!'VI~:JJl11'UfI'iff1'jl'Jlfflff'U 2535

q u q q. " .
-U'j::;f1V'Iflnw~m ffi1~h~Vfl1'jl.ijl'J'VI1'1~q~m'jllfllff~{ (lA1J1J'l1m{f1i''1Yi2)fl~'1t'VI~lll11'Ufl1

o (V.<:::::to cI cI.<:::::to Q.I

ffl'Ufl~:JJ~1IW1€J'ImW1J1l111'V1l'Jl€Jl'J2538
q

m '1t'VI~2543
q

-l1:JJ€J1I'j'jel'Ul:JJ1lP,UtJ"l1U1l'J~ 9 fl1'j1l'l1111Jflmm" l'UWflffl'jfl1'jfff.)'U~~l~l f)1'i-D~tn'i
•• q q

rrf'tYtJ1f)'iu'U'JJtl 'U'U'VI1J~:JJ1111'V1l'Jltil'Jff1'tlli{Jli11:JJ1TI'jl~ 2544
"q q

i'~'U1 \!'j~lfJ(j "f111:JJ~'1~f.)hl'Ufll'j-ua1J~'11'U'tlf.)'1,rnl~fll'jflltfUclfll1flmn'Uf.)fll1 '1t~eJ'U

.ij'll11~1'Ufl1f1~::;1'Uf.)f.)m\i{J'ImUf.)" flHt'VI~:JJm'UfI'j l'V1eJ1iJ'W'Ui'-U~UJUJlff€JlIfllff~'j
q " "

Q,I.<:::::to .Q. Q.I tI
lll111JWCfI~lll111'V1{Jl(j{JtfllJ~'jfllffm 2531

1'jli'~tJ HfI-U':iltU ;;"~"'lJ1Bflirmf)'i'iU flHt'VI'W:JJl11'Ufl1lll111'n{Jltll'J':illlrl1Ul1'1 2532
" q

1'j'jWl f1Wi'{J~liJ~el "iJ1I;ijl'J~ri,:jf-mI9if.)f111:JJ~'1'Wf.)111hfllnl1'11'U 'tlf.)'1'Wirml'U1'UlH,:jl'U..
f.)~ffll1m 'j:JJ' vJl41tt(jd)t(jfl'VI'jf.)umY'tlf.),:j1J~'l-i'VI.u1:JJ~1~irliJ'U1'U;ij,:jl11~-U'VI:JJlili1"

q u q q

2540

lll(j fllty1l'UU11fftJ "iJ1I;ij{J~ii"'I€l~f.)f111ll~,:j~f.)1111'Ufl1'.iVil'11'U'\J~N'Wirml'U1J~iJ'VIti'U'VIi'(j

~lP,U'Ul~lti~ (:JJl11'l$'U)" m,:jt~'VI:JJl11'Um 1'V1l'J1iJ~'Utf-U~UJUJlff(j-Ufllff~'jlll111JWcYl~
q " "

1JWcYl~ll'1tJ1ti{JlJl111'V1eJ1ti{Jft'~1IV1:JJ2542
q
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ffnwun ti1ffmiWl1fl~" il'j)~tI~iipm~tlfll1lJW~'YH) i'iI ;''Wfll'J.yh~1'Wn1Jff1tlfll'jlh,l'W1'Wl'lf1~ :
4 V u q

"ffflfJ l'Vnrm1'W~ tI'Wi'ml1fl~'W ~'Wlh::; hvhfllfllfftll'W m ~tl1'WcIJ"1'VltllU'l'i'Wi'ftmJff1ff\9l 'J
q

<I
tflfJ\9l'Jff1ff\9l'J 2541

ff'J'W~ 'WtltllJH~lJ iJfl1ntJ1fJflti'Uffl'i'iU m'ltl1'WlJ'H1'Wfl'J lJm1'Vltl1tltlftmhm 2541
q •• q

fll~'W~ ~pf)\9l6 " fll1lJW'I'Wfl;''j) i'Wfll'Jllfi'!J~'11'W'Ufl'l.ij'l'j1'lffll'Jlhwm1'Wtltl~m::;'Vl'Jl~lJ'HWI lVW

mWffflfJl.ij'n1'lffll'J~tlfi'!J~;' 'Wril'Wflm'l" fl1.:!tl1'WlJ'H1'Wfl'J1'Vltl1U'W'Wi'tl~tyty1

ft~llff1ff1\9l 'JlJ'H1'!JillcV1\9lfffll'!J'W'!JillcVi\9ll~'~'W1J~'H1'Jff1ff\9l{ 2538

fll'1 !'W'Il''JPj~ JJ'IfJJf1i¥JJn'U'flUfl1'iU~J'jl'i fl1.:!tl1'WlJ'H1'Wfl'J rl1trfl~lJ'W"'t'Vl£J1~'W1'W1U'Il'

2530

do QI ~ .d. ~.! .do ~rI , d <I
fll'J 'W'WTilJillH~::;flill::;nqflfl'i'iUfJ.Jt'1fl1'i fl1.:!tl1'WlJ'H1'Wfl'JTi'Jl"t~lJH~::; 9H'Vlfl9f2541

iJ1'Wltl Hff.:!ffi1.:! iJfl1nf11fJflti'Uffl'i'iJJ flHI'Vl'WlJ'H1'Wfl'J 1H~lJ~i1'Wtl1ff'Vlt 2536
•• q q

fl~ tIl u~ll'J::;il'Vlt"fll1lJW'I'WtI;' 'j);''Wfll'Jllfi'!J~.:!1'W'UtI.:!'Wtrm1'Wtl'J::;~1f:!'W6H~fl!tl~tI'W11'W
.:::t& 'IJ oC). cI 0 Q,J & ~ 'jJ 9J

millffflfJ1 : Ti'W1fll'J t'Vltl'W1'W'Il"tI'j)lfl~ (lJ'H1'lf'W) fl1.:!tl1't'llJ'H1'Wfl'J" fll'JffflfJ1fl'Wfll1~ltl

\9l'WltH1l~WWl1J~'H1'JTi'Jf)'j)lJ'Hl'!Jill cl1\9l'!JWcV1\9l1'Vltl1tltllJ'H11'VltlltltllflfJ \9l'Jfl'lff\9l{ 2543
•.••.• q
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o Q.I ~ Q.I

U1JIHHJ 1Jf11:JJ ffTH'i 1Jfll 'J 11HJ

.,
,,-h;u 1l~hH11'i\9lelUUUUffelUtllll

'" .
U1J1J'fff)1JtIllJul ~t'~f)ffmnrr)llJ~'1"Hl hl'UflT.il11'11'U'Uf)'1'VlUflHU 11'1'VW11J1(1

. '"

ltl'Uf11n11J11lJ.,j'f)lJmfjf)f1111~l'J l~l'JU1J1J'fff)1JtIllJUtl'lf)f)mtl'U 2 ff1'U ~'1U..

'" .
U1J1J'fff)1JtIllJU llj~ f)'1l~ l'J'U~mi1'U t'Wl'J'IU~~f)1JU1J1J'fff)1JtIllJ~llJfl11lJ!tI'U 'il1'I

. '"

li1l'J1ti1J~Tyi1'UU(I~mllJfl~ l~'U ~ llJf11t1llJ .,j'f)lJ(ll'J1~lU 'iI~illl 'ff'Uf)1~l'Jf1111!m 1~..1fll'Vl11lJ..
'" '" '"

Vl'll1lJ~ ~ '1U'Uf111~f)1JU1J1J'fff)1Jt:lllJU! tI'U t'Wl'J'IflWtl1~ flf)1Jflnl~l'J'Uf)'1 Uflfffl1111l1tytyl111

lJ111111l'J1trl'J'ff1'UVll'J1inlJ1ij11~ ~'1'i1~'1iiJ~(I~f)l1tl1l'J'Il'U 111m~~f)1Ju1J1J'fff)1JtIllJU~1l1~f111
q ••

'JI I " ,.. 'JI

li'll'JU'Uf)'Uf)1J~tu1'Ufl11lJ 11lJj'jf)'U f)'1lJfl "l "h'U 11tu l1U ij'U'iI~ff '1~i;'l1,rf1111~l'J<if'Uu

dll~'ili;'l~1'1 '1l~1l'J~
q
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U11lHHl 1J01 tJ

1 •

tll'J.ffll ,j'f)lIf;l'nl'tJ"f)~~~f)1JH1J1J{;lf)1JtlnJ••••

1. t'Wff

2. mfJ.

D'1mJ

o 26-4011
"04] u.uuhl

4. 'j~~1Jfl1'jffml1liI~q~ 0 ~ltlil111tytyW11

o 1I1tytyl\9l'111~eJtl1fJ1Jt'yh

o {1'~f)il111WW1\9l'1
'" " "

5. 'j~fJ~t1m 'tUfl1'jllii1J~~lU~l Nl'Wl1J1[j

o 1-21l

llJ !V "I • '"

6. 'jlfJ t~1l1tl tN'WfJl1J1m.mlUm\9leJt~~u

o 10,000 1J1l1l1~~~ltl·;h

o 10,00] - 20,000 1J111

o 20,001- 30,000 1J111

o 1J1tltlil 30,000 1J111

o 3-5 11
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<=:::t .<:::t 0 d. 91

mf1'mr~!'VW'lA1\9lf)'U!fWl ( f1~tu1\9lf)'Ul'Jf1'\Jf). cl 91 ,~
Yi1!A~f)'llnJ1£J ../ iu 'lif)'ll1lJ1mCl'\J 5111f1'YIlU mU~1£Jf)£J1'l£J'l

d 'JI
Yi1IA~eJ'll1m£J ../ iu 'lieJ'll1lJ1mCl'\J 4mU~l£J

'himlh Yi1lA~eJ'll1m£J ../ iu 'lif)'ll1m£J!Cl'\J 3

1~n1mil£J Yi1lfl~eJ'll1m£J ../ iu 'lieHl1mmCl'\J 2

1~!'}fu$i'1£JeJU1'l~'l Yi1!fl~eJ'l11lJ1£J ../ iu 'lif)'ll1lJ1mCl'\J 1

I. mnJ~'\..!f1-31'\..!-3l'U

1.1 hWW1'U1i:rd'JtUA'l\\j 1;1'llJ1:itleJuhJ'1$i'11Ulf1'iJ£Jtu
"

5 4
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