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Independent Study title: Factors Affecting Work Stress of Police Officers of the Metropolitan
Police Division 7
Author: Pol.Sgt. Jaratsri Jiraprawattrakul; ID: 2553003704; Degree: Master of Public Administration;

Independent Study advisor: Dr. Chamnian Rajphaetyakhom; Academic year: 2014

Abstract

The purposes of this research were to: (1) study level of working stress of police officers
of the Metropolitan Police Division 7; (2) study opinions concerning factors affecting the work stress of
Police Officers at the Metropolitan Police Division 7; (3) compare working factors affecting the work
stress between commissioned officers and non-commissioned officers; (4) study factors affecting the
work stress of police officers of the Metropolitan Police Division 7; and (5) recommend guidelines to
reduce the work stress of police officers of the Metropolitan Police Division 7.

Population was 1,738 police officers of the Metropolitan Police Division 7. Samples were
326 officers calculated via Taro Yamane formula at level of validity of 95% and employed proportional stratified
random sampling. The instruments used for data collecting were questionnaires. The statistical analysis
employed frequency, percentage, mean, standard deviation, t-test and multiple regression.

Research results revealed that: (1) an overview of stress level of police officers was at low
level; (2) all factors namely job type, way of life, administration, organizational atmosphere, relationship and
career achievement affected the work stress at medium level; (3) comparison of factors affecting the
work stress between commissioned officers and non-commissioned officers, it was found that factors
regarding administration, organizational atmosphere, relationship and career achievement were different
at statistical level of significant of 0.05 whereas factors regarding job type, and way of life were not
different. The stress of commissioned officers was higher than non-commissioned officers; (4) way of
life factor affected the work stress of police officers of the Metropolitan Police Division 7 at level of
significance of 0.0 5. Other factors did not affect the stress; and (5) recommendations were that working
allowances should be increased, the organization should arrange frequent meeting to build better
relationship and help reducing stress, facilities and materials related to works should be provided to

police officers adequately and all tasks should be delegated equally among the colleagues.

Keywords: Work Stress, Metropolitan Police Division 7
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Reliability
Case Processing Summary
N %

Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items

963 50
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Item Statistics

Mean Std. Deviation
ql 3.9667 71840 30
q2 4.1667 .64772 30
q3 3.4000 .81368 30
q4 3.5000 .62972 30
g5 3.6667 75810 30
q6 3.3667 .61495 30
q7 3.5000 77682 30
q8 3.5000 73108 30
q9 3.4000 .81368 30
ql0 3.4667 73030 30
qll 3.6667 .60648 30
ql2 3.5667 .67891 30
ql3 3.4667 .68145 30
ql4 3.5333 73030 30
ql5 3.6667 .54667 30
qlé 3.6333 .61495 30
ql7 3.3667 .61495 30
ql8 3.3667 76489 30
ql9 3.5000 .62972 30
q20 3.3667 55605 30
q21 3.4333 .62606 30
q22 3.6000 67466 30
q23 3.7667 72793 30
q24 3.7333 .58329 30
q25 3.9333 69149 30
q26 3.8000 .66436 30
q27 3.5000 .82001 30
q28 3.5667 67891 30




q29
q30
q31
q32
q33
q34
q35
q36
q37
q38
q39
q40
g4l
q42
q43
q44
q45
q46
qé7
q48
q49

q50

3.5333
3.5333
3.7000
3.6667
3.6000
3.4667
3.5333
3.6333
3.8333
3.7333
3.5667
3.4667
3.5333
3.7000
3.6000
2.5333
3.2667
3.4667
3.6000
3.6667
3.5333

3.5667

86

.62881
73030
65126
.60648
67466
57135
.62881
.66868
.69893
.63968
72793
.68145
73030
59596
.62146
1.16658
1.14269
.68145
72397
54667
.62881

.62606

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

30
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if | Scale Variance Item-Total Alpha if Item
Item Deleted | if Item Deleted [ Correlation Deleted
ql 174.1667 421.937 414 963
q2 173.9667 425.482 328 963
q3 174.7333 407.375 811 961
q4 174.6333 419.482 573 962
g5 174.4667 412.189 712 962
q6 174.7667 415.564 747 962
q7 174.6333 413.482 .652 962
g8 174.6333 413.275 702 962
q9 174.7333 409.582 742 961
qlo 174.6667 412.161 741 962
qll 174.4667 420.120 571 962
ql2 174.5667 415.013 .694 962
ql3 174.6667 415.402 677 962
ql4 174.6000 413.145 707 962
ql5s 174.4667 423.982 462 963
qlé 174.5000 417.707 .660 962
ql7 174.7667 414.254 .801 961
ql8 174.7667 411.289 735 962
ql9 174.6333 419.482 573 962
q20 174.7667 421.633 .557 962
q21 174.7000 417.045 .674 962
q22 174.5333 420.740 487 963
q23 174.3667 415.551 .626 962
q24 174.4000 423.490 452 963
q25 174.2000 425.890 291 963
q26 174.3333 424851 342 963




&8

q27 174.6333 408.309 775 961
q28 174.5667 417.082 .618 962
q29 174.6000 419.145 .588 962
q30 174.6000 418.041 .539 962
q31 174.4333 422.599 435 963
q32 174.4667 422.602 469 963
q33 174.5333 419.016 .550 962
q34 174.6667 423.057 480 963
q35 174.6000 417.352 .659 962
q36 174.5000 420.603 497 963
q37 174.3000 424.976 319 963
q38 174.4000 422.317 454 963
q39 174.5667 411.840 755 961
q40 174.6667 415.402 .677 962
q41 174.6000 413.145 707 962
q42 174.4333 421.357 .530 962
q43 174.5333 417.292 .669 962
q44 175.6000 410.938 473 963
q45 174.8667 416.051 371 964
q46 174.6667 415.402 677 962
q47 174.5333 415.361 .637 962
q48 174.4667 427.292 313 963
q49 174.6000 420.041 .552 962
q50 174.5667 419.357 .582 962
Scale Statistics
Mean Variance Std. Deviation N of Items
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