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Abstract

The objectives of the study were (1) to study the level of the motivation
factors of employees at Area Revenue Office, Chiang Mai 2; (2) to study the level of
employees performance at Area Revenue Office, Chiang Mai 2; (3) to compare
employees performance at Area Revenue Office, Chiang Mai 2 classified by personal
factors; and (4) to study the relationship between motivation factors and employees
performance at Area Revenue Office, Chiang Mai 2.

The total population was 169 employees at Area Revenue Office, Chiang
Mai 2. The samples were 119 employees by using a stratified sampling. The data was
collected by using questionnaires and was analyzed by using percentage, mean,
standard deviation, t-Test, one-way ANOVA, Pearson Correlation Coefficient at the
statistical significance 0.05.

The results showed that (1) overall the level of the motivation factors of
employees at Area Revenue Office, Chiang Mai 2 was high with training, working
knowledge, working environment and working satisfaction while achievement
opportunity and welfare were moderate respectively; (2) overall the level of
employees performance at Area Revenue Office, Chiang Mai 2 was high with
efficiency, quality, service and innovation respectively; (3) employees at Area
Revenue Office, Chiang Mai 2 with different age, educational background and
department had different performance at the statistical significance 0.05, whereas
employees with different gender, marital status, income and working experience had
no difference in performance; and (4) overall the relationship between motivation
factors and employees performance at Area Revenue Office, Chiang Mai 2 was
positive and moderate at the statistical significance 0.01. Considering for each
aspects, it was found that motivation factors related to employees performance in
terms of quality, efficiency, innovation and service positively at the statistical
significance 0.01.

Keywords: Motivation factor, Employee performance, Area Revenue Office,
Chiang Mai 2
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