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Independent Study title: Correlation between Workplace Happiness and Job Competency of Personnel at
Department of Industrial Promotion, Ministry of Industry
Author: Miss Pakamparn Tangwasintham; ID: 2563002167; Degree: Master of Business Administration;

Independent Study advisor: Sukumal Chamnij, Associate Professor; Academic year: 2014

Abstract

The objectives of this independent study were as the following: (1) to study the level of workplace
happiness of personnel at Department of Industrial Promotion in Ministry of Industry, (2) to study the level of
job competency of personnel at Department of Industrial Promotion in Ministry of Industry; (3) to compare the
difference of the personal factors with workplace happiness and job competency of personnel at Department of
Industrial Promotion in Ministry of Industry; and (4) correlation between workplace happiness and job competency
of personnel at Department of Industrial Promotion in Ministry of Industry.

The population were 261 of personnel at Department of Industrial Promotion in Ministry of
Industry, 160 samples selected by Taro Yamane’s sampling table. The data were collected by using questionnaires
and analyzed by computer package program. The statistical were Percentage, Mean, Standard Deviation, t-Test,
F-test (One-way Analysis of Variance), Scheffé and Pearson Product Moment Correlation coefficient. The level
of Significance was set at 0.05.

The results of this study revealed that: (1) the level of workplace happiness was high class (Mean
value is 3.96), considering by item analysis revealed that the level of workplace happiness was the highest class
in the part of happy family (Mean value is 4.34), happy society (Mean value is 4.29) and the level of job
competency was the highest class (Mean value is 4.26); (2) considering by item analysis revealed that the level
of job competency was the highest class in the part of integrity (Mean value is 4.43) and team work (Mean value is
4.36); (3) the difference of the level of education has an equal not assumed with the level of workplace happiness was
at a statistical level of 0.05, explained that the participants with higher Bachelor’s degree (Mean value is 4.22) have
the level of workplace happiness more than the participants with Bachelor’s degree (Mean value is 3.89). Other
factors, gender, age, status, type of workforce and the working experience have not different; and (4) workplace
happiness was positive correlated to job competency of personnel at Department of Industrial Promotion in

Ministry of Industry at a statistical significantly level of 0.01.

Keywords: Workplace happiness, Job competency, Personnel at Department of Industrial Promotion,

Ministry of Industry
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4. Fannauiheguuiinnuddny (Know that what you do is important)
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7 1.00 1.00 1.00 1.00 1418
8 1.00 1.00 1.00 1.00 1916
9 1.00 1.00 1.00 1.00 1916
10 1.00 1.00 1.00 1.00 1916
11 1.00 1.00 1.00 1.00 1418
12 1.00 1.00 1.00 1.00 1418
13 1.00 1.00 1.00 1.00 1418
14 1.00 1.00 1.00 1.00 1418
15 1.00 1.00 1.00 1.00 1916
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Fomew | sweuii1 | sweudi2 | souaui3 10C mlam
16 1.00 1.00 1.00 1.00 1418
17 1.00 1.00 - 0.67 1418
18 1.00 1.00 1.00 1.00 1916
19 1.00 1.00 1.00 1.00 1916
20 1.00 1.00 1.00 1.00 1916
21 1.00 1.00 1.00 1.00 1418
22 1.00 1.00 1.00 1.00 1418
23 1.00 1.00 1.00 1.00 1418
24 1.00 1.00 1.00 1.00 1418
25 1.00 1.00 1.00 1.00 1916

594 0.95 0.98 0.98 0.97 -




MANHIN U

Naﬂ”li‘ﬂﬂﬁ’ﬂﬁf"hﬂ’.ﬂllL%ﬂﬁuﬂlﬂﬂlmﬂﬁﬂﬂﬂ”m



102

Nﬁﬂ]‘iﬂﬂ'GTE)‘iJf’hﬂ31N!§®ﬁHm@Q!!ﬂﬂﬁ®Uﬂ1N

NANAIBE 19D INYAAINTVRIETNNUINATFIUHEAS UNGATHAT TN

Reliability

NITNIINYATTIHNITN 1UIU 30 AU

Scale: ALL VARIABLES

Case Processing Summary

Reliability Statistics

N o, Cronbach's | Cronbach's Alpha [ N of Items
) Alpha Based on
Valid 30 100.0
. Standardized
Cases Excluded 0 .0
Items
Total 30 100.0
0.896 0918 57
a. Listwise deletion based on all variables in the
procedure.
Summary Item Statistics
Mean | Minimum | Maximum | Range | Maximum /| Variance | N of Items
Minimum
Item 3.754 2.600 4467 1.867 1.718 235 57
Means
Scale Statistics
Mean Variance Std. Deviation N of Items
214.0000 368.759 19.20309 57
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Scale Mean if Item | Scale Variance | Corrected Item- | Squared Multiple | Cronbach's Alpha
Deleted if Item Deleted | Total Correlation Correlation if Item Deleted

HBI1 209.8000 360.993 152 .897
HB2 210.8667 350.257 361 .894
HB3 210.0000 381.862 -.294 .905
HB4 210.3333 357.540 398 .893
HR1 210.5667 353.564 390 .893
HR2 210.8667 365.292 .037 .899
HR3 210.6667 358.782 307 .894
HR4 210.4333 366.047 .065 .897
HHI 209.6000 354.455 595 .892
HH2 210.3667 352.930 429 .893
HH3 210.1667 349.040 .646 .891
HH4 210.5667 355.426 353 .894
HS1 210.5333 354.257 370 .894
HS2 210.6000 348.869 .524 .892
HS3 211.4000 355.972 374 .894
HS4 210.6667 353.402 .555 .892
HF1 210.3333 366.161 .046 .898
HF2 211.0333 350.654 375 .894
HF3 210.1000 361.748 152 .897
HF4 210.0333 361.964 152 .896
HSol 210.3667 352.378 467 .892
HSo2 210.8000 364.786 .083 .897
HSo3 210.6667 350.230 .536 .892
HSo4 210.0000 363.724 209 .895
HBrl 210.1667 351.868 .626 .891
HBr2 210.8333 359.799 .235 .895
HBr3 210.9000 360.852 192 .896
HBr4 210.6333 357.482 272 .895
HM1 211.3667 357.482 0.163 0.898
HM2 209.8000 353.821 0.424 0.893
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Scale Mean if Item | Scale Variance | Corrected Item- | Squared Multiple | Cronbach's Alpha
Deleted if Item Deleted | Total Correlation Correlation if Item Deleted

HM3 210.8333 342.213 0.488 0.892
HM4 210.9000 350.576 0.310 0.895
U1 210.1667 360.420 0.355 0.894
12 210.0000 356.138 0.554 0.893
13 210.4333 347.771 0.667 0.890
144 210.4667 350.740 0.434 0.893
15 210.1333 351.982 0.497 0.892
Ul 209.8333 359.730 0.435 0.894
U2 209.8667 353.706 0.495 0.892
U3 209.6333 357.826 0.454 0.893
U4 209.8000 357.821 0.584 0.893
Uus 209.8667 355.982 0.479 0.893
a1 210.0333 355.620 0.550 0.892
a2 210.2000 350.303 0.671 0.891
a3 210.1667 352.626 0.555 0.892
a4 210.2667 347.513 0.604 0.891
a5 210.5667 352.944 0.425 0.893
g1 209.5667 361.633 0.315 0.894
P 209.5667 360.530 0.366 0.894
83 209.6667 363.057 0.299 0.895
84 209.7333 363.720 0.240 0.895
85 209.7667 362.875 0.179 0.896
Nt 209.7333 357.375 0.417 0.893
Nn2 209.6333 354.516 0.548 0.892
N3 209.6000 354.938 0.574 0.892
N4 209.5667 355.909 0.484 0.893
Nns 209.5333 355913 0.482 0.893
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