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Abstract

The objectives of the study were (1) to study the personal characteristics of
employees at Nang Yang Textile Company Limited; (2) to study the quality of work
life; (3) to study the level of effectiveness of the labor relations; and (4) to study the
relationship between quality of work life and effectiveness of the labor relations.

The study was a survey research. The total population was 652 employees
at Nang Yang Textile Company Limited. The sample size was 268 employees
calculated by using a multi-stage sampling method at statistical significance 0.05. The
data was collected by questionnaires and was analyzed by using percentage, mean and
Pearson correlation analysis.

The results showed that (1) most employees were female, aged 31-45, high
school — vocational certificate, income 10,000-20,000 Bath per month, married, had
one child, and lived together outside the areas of the company. They applied for the
job by the recommendation of their friends, relatives and acquaintances. They were
daily-paid workers and worked at the operational level in a production line with more
than 6 years working experience; (2) overall the quality of work life was at the
moderate level. The pride of the organization and the good system of equality were
important respectively; (3) overall the effectiveness of the labor relations was at the
moderate level. The intension of resigning from a job and the absence were important
respectively; and (4) quality of work life related to the effectiveness of the labor
relations at the high level. Considering each aspect, it was found that the freedom
from work highly related to the intension of resigning from a job and the pride of the
organization related to the absence respectively.

Keywords: Quality of work life, Effectiveness of the labor relations,
Nang Yang Textile Company Limited
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