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Abstract

The objectives of the study were (1) to study the level of employees’
engagement at the building management division, Krungthai General Business
Services Company Limited (KTBGS); (2) to compare the level of employees’
engagement at the building management division, KTBGS classified by personal
factors; and (3) to recommend the ways to enhance the employees’ engagement at the
building management division, KTBGS.

The total population was 9lemployees at the building management
division, KTBGS. The data was collected by using a questionnaire and was analyzed
by using frequency, percentage and standard deviation.

The results showed that (1) the level of employees’ engagement at the
building management division, KTBGS was high (p= 4.00); (2) employees was

promoted based on their performance. Employees, aged lower than 30 and between
41-50, had moderate engagement compared with employees, aged over 51 and
between 30-40 who had high engagement. Employees with working experience more
than 15 years, 11-15 years and 5-10 years had high engagement in terms of the
success while employees with working experience less than 5 years, had moderate
engagement; and (3) the way to enhance the employees’ engagement at the building
management division, KTBGS was using public relations about vision, mission,
goals, continuing seminar and training in order to enhance the unity and the awareness
of company engagement and also set up the activities to improve the positive attitude
of the employees at the operational level.

Keywords: Engagement, Building management division,
Krungthai General Business Services Company Limited (KTBGS)
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mﬂnmmﬁeﬁummamuaauam (Reliability)

Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item- Cronbach's Alpha if
Item Deleted Item Deleted Total Correlation Item Deleted
anuiesuthvnauazmiisuvesesdng 135.78 102.840 191 868
1. Wuigesiudlminevenisdniiaudan
2. shudesiuhmiisnvetiiniinnudany 135.66 102.249 235 867
3. shuFeifunazeeusulumsunisesnns 135.74 102.130 239 867
4. $hwmneuazmtonlumsaniivauai 135.75 102.613 185 868
usetiuanalelumsshau
5. wudfinnuiulaluanuiunse a3 in 135.70 104.522 025 872
anudiala Qﬁﬂﬂu!ﬁi’)ﬂ&ﬁﬂi
136.18 103.969 057 872
6. 85 uveurIsnueiaIeA
7. hudnlvhauedaduilduessns 135.68 101.442 347 865
g nmjumihawivelessnsszauanudise 135.66 103.160 182 868
9. iufinmnjuiunazndonfiazshaniio 1 135.68 104.331 067 870
&raauiitlszansom
10. vuldanuaesisuadieassdlumsiauite 135.59 102.466 227 867
anuMImivennns
anudeamsndliFesnnuilumninmmvesesnns 135.70 100.967 313 866
11 murh lv luunumaueatasinnusuiavew
Aot 1@ uuernue
12. muhauluanusuiaveuvesaued lded1ed 135.78 103.796 074 871
13. M uiinnualedenuegseavnteasing 135.55 103.917 120 869
14. i anianugalumsshau 135.56 102.694 229 867
15, vihumelohausiiniinaea luaswsii 135.46 104.007 112 869
u?ﬁmﬁﬁﬁmgj
anmmagilolumaiudmiisvesesdns 136.43 95.959 565 860
16. iufinnmumagilafesdudumuve it
FWRINTsUAUEUINGNG Ing
17. iumagilalusumisnuiiesdnswon 1 13631 96.904 548 860
18. vuda T udluminnuauddyueaniisnu 136.67 97.090 489 862
H3004AN3
19. ufinnumagilefivensuyanasiy i 136.30 95.811 527 860
WHNUVRIUTHN
20, uAa T3 Enivhaveguesinsiih 1y 136.45 93.517 652 857
musinnuge
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Item-Total Statistics

Scale Mean if Scale Variance if Corrected Item- Cronbach's Alpha if
Item Deleted Item Deleted Total Correlation Item Deleted
ANNFU5DVDIMIINY
21, anudiFr lunuaiumav Saufau iy 136.45 96.606 564 860
mdalanozriauae )
22, iieusnanueeusuluANNAINITOURINIY 136.48 98.319 496 862
o A4 Ve o o 4
23. wanuilunFurevvesdiisduiyr ez ion
, 136.57 96.914 576 860
59U
24, wuannsaud ludapmlumshaulddise
Vo A 136.44 98.871 463 .863
9029910
25, mu Idsuanuswlefuununuaz feadua
P < 136.59 97.488 484 862
fReITeENTEAINLATTIAET
26 huianiszananudrialumsiion 136.70 96.255 515 861
27 iulianusnnglumsihaumud iy 136.41 98.333 487 862
28 muldsumsanivayuldianudmihi 136.65 98.208 433 863
NS EUNUNAIY
29. UTHNI IMIWsIANNNA ANNFenluns 136.79 95.411 529 860
Mmaumuanuianuannnesuiusisy
30, U ldsuue unnetauduasu i lasy 136.74 96.019 505 861
Y Y
ANUAINTN
MuanuFuiuEsyiayanaluesnns 136.42 99.246 366 865
31 muamnsolSanlymaiee fuieus ey
' v
voamu'la
' I~ Ay vo Y o
32. mdluyanai lasuanuTinduazeeus v 136.40 99.975 387 864
AU IV
33. Tumshaumulianuandadnua lumsviau 136.20 99.316 430 863
34, Tumshauvesnu Wematyriines 1a5uns 136.22 99.462 447 863
FIYNADVIANBUTINNUIAND
35, MULANNFUNINNUTIWA DN UT I 136.18 98.880 509 862

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients
N of Cases = 30 N of Items = 35

Alpha=0.868
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