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Independent Study title: Consumers’ Behavior of Selecting Low-cost Airlines Service
at Don Muang International Airport, Bangkok
Author: Mr. Pichet Wongpanta; ID: 2533001174; Degree: Master of Business Administration;

Independent Study advisor: Suwena Tungpotisuwan, Associate Professor; Academic year: 2014

Abstract

The aims of this study were: (1) to study the level of importance of marketing mix
factors of consumers toward selecting low-cost airlines services at Don Muang International Airport;
(2) to study consumers' behavior toward selecting low-cost airlines services; and (3) to study the
correlation between level of importance of marketing mix factor of consumers and consumers'
behavior toward selecting low-cost airlines services at Don Muang International Airport, Bangkok.

The population of this survey research consisted of the passengers who have been
traveled by low-cost airlines, but the exactly number of passenger was unknown. The sample consisted of
400 passengers, calculated by using formulas of William G. Cochran, selected by convenience sampling
and a constructed questionnaire was used as a tool to collect data. The analytical statistics used for
data analysis were percentage, mean, standard deviation and inferential statistics, including Chi-square.

The results showed that: (1) the majority of respondents were concerned with the marketing
mix factors at a high level as a whole. As for individual aspects, ranking in the order of mean from
high to low, they were as followed; people, physical evidence, promotion, price, place, process and
product; (2) regarding to the consumers’ behavior toward selecting service of low-cost airlines, most
respondents traveled round trips with a companion. The frequency of travelling was 6-10 times per
year and the main objective of travel was for tourism. Most booked tickets through airlines website
and used credit cards to pay. They mainly found travel news and information from airlines website
and the main reason of choosing low-cost airlines was based on the air fares; and (3) it revealed that
the marketing mix factors had relationship with the consumers' behavior toward selecting low-cost

airlines services with a statistical significance at the level of 0.05.

Keywords: Behavior, Low-cost airlines, Don Meaung International Airport
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