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Independent Study title: Quality of Loan Service of Prachuap Khiri Khan Hostpital Saving and
Credit Cooperative Limited
Author: Miss Pennapa Jeensaiji; ID: 2563003959; Degree: Master of Business Administration;

Independent Study advisor: Wannee Chonnaphasathit, Associate Professor; Academic year: 2014

Abstract

The objectives of this study were: (1) to study the quality of loan service of Prachuap
Khiri Khan Hospital Saving and Credit Cooperative Limited; and (2) to compare Quality of Loan
Service of Prachuap Khiri Khan Hospital Saving and Credit Cooperative Limited classified by
personal factors.

The population of this survey research consisted of 566 members who used loan services
from Prachuap Khiri Khan Hospital Saving and Credit Cooperative Limited. The sampling
employed accidental sampling method and consisted of 234 members. The instrument was a
questionnaire and the data were analyzed by percentage, mean, standard deviation, one-way
ANOVA, and LSD.

The results revealed that: (1) quality of loan service of Prachuap Khiri Khan Hospital
Saving and Credit Cooperative Limited was overall and in individual aspects at a high; and
(2) quality of loan service of Prachuap Khiri Khan Hospital Saving and Credit Cooperative
Limited classified by personal factors showed that members with different genders and incomes
had different opinions towards the quality of loan service, while members with different ages,
educational backgrounds and durations of being membership had different opinions, with a
statistical significance at 0.05 level. As for the recommendations, Prachuap Khiri Khan Hospital
Saving and Credit Cooperative Limited should provide a training course for officers, treat the

information of members as confidential, take care, and give an advice for the members.

Keywords: Service Quality, Credit, Prachuap Khiri Khan Hospital Saving and Credit Cooperative Limited
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NaMIMMATHAINTEANAD (Index of Congruence: I0C)
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U u
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GALREY é'ﬁ;mmq; gns 10C M wa
Foit auiil | auRi2 | AuR3 | =(el+ez+ed)3 | 10C | msiszidiv
1 1 1 1 3/3 1 A0ANADY
2 1 1 1 3/3 1 A0ANADY
3 1 1 1 3/3 1 A0ANADY
4 1 1 1 3/3 1 A0ANADY
5 1 1 1 3/3 1 A0ANADY
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11 1 1 1 3/3 1 A0ANADY
12 1 1 1 3/3 1 A0ANADY
13 1 1 1 3/3 1 A0ANADY
14 1 1 1 3/3 1 A0ANADY
15 1 1 1 33 1 A0ANADY
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16 1 1 1 3/3 1 A0ANADY
17 1 1 1 3/3 1 A0ANADY
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GRLREY éﬁm‘mm gns 10C M wa
Foit auiil | auR2 | AuR3 | =(el+ez+e3)3 | 10C | msiszidiv
MUMINBVAUDY
21 1 1 1 3/3 1 A0ANADY
22 1 1 1 33 1 A0ANADY
23 1 1 1 33 1 A0ANADY
24 1 1 1 3/3 1 A0ANADY
25 1 1 1 3/3 1 A0ANADY

Ha3IN I0C = 24.67
25 10
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Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted

Amniniediol 89.40 124.110 775 953
Amningefio2 89.27 128.616 687 955
Amningedios 89.33 123.402 734 954
Amuningeiios 89.53 126.533 457 957
Amninieiios 89.40 123.490 755 953
anuiiulag 89.27 128.271 539 955
Anwiula? 89.20 128.303 693 954
anuiulas 89.40 121.214 795 953
Anwiiulag 89.40 121.628 726 954
anusiulato 89.13 127.637 572 955
andugilsssuil 89.30 126.562 650 954
anuglsssui2 89.43 127.702 726 954
anuniugisssuis 89.47 125.223 670 954
andugilsssuis 89.47 126.464 538 956
anuiugisssuls 89.67 123.885 686 954
anuquatorlaleaie 89.60 123.352 720 954
anuguaerlaldl? 89.27 125.926 726 954
anuquaolaleans 89.50 123.914 696 954
anuguae1laldy 89.37 124.447 768 953
anuquae1lalea2o 89.30 126.010 578 955
MIABUANDI2] 89.73 125.857 528 956
MIADVAUDI22 89.53 121.775 830 952
MINBUAUDI23 89.47 123.913 704 954
MINBUAUDI24 89.37 124.930 732 954
MIADVAUDI2S 89.40 126.041 635 955
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded” 0 0.0
Total 30 100.0
Reliability Statistics
Cronbach's Alpha N of Items
956 25
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