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Abstract

The purpose of this research was to study the service provision problems
of Nakhon Nayok Regional Distance Education Center of Sukhothai Thammathirat
Open University.

The research sample consisted of 189 users of all of the services provided
by Nakhon Nayok Regional Distance Education Center of Sukhothai Thammathirat
Open University in the second semester of the 2011 academic year. They were
obtained by purposive sampling. The employed research instrument was a
questionnaire on opinions of the service user concerning the problems encountered
while using the services provided by Nakhon Nayok Regional distance Education
Center of Sukhothai Thammathirat Open University. Statistics employed for data
analysis were the percentage, mean, and standard deviation.

Research findings showed that the provision of services as a whole of
Nakhon Nayok Regional Distance Education Center of Sukhothai Thammathirat
Open University had problems at the high level. When problems in each area of
service provision were considered, they were found to be at the high level. Problems
in each area of service provision were the following: (1) problems in guidance and
counseling service included the problems on provision of educational guidance and
counseling service to students in bachelor’s degree programs and in short course
training programs; (2) problems in information searches and information technology
service included the lack of manuals for information searches, and the problem of
documents not being prepared on time for service; (3) problems in provision of library
service included the lack of classification system for documents; (4) problems in
instructional media service included the problem of audio-visual media being not up-
to-date, and the lack of quality in instructional media; (5) problems in provision of
conference and seminar room service included the problems of equipment and
materials being not up-to-date, and being damaged; (6) problems on personnel
included the problem of insufficiency of personnel to provide the services; and (7)
problems on buildings and facilities included the insufficiency of parking space, and
the lack of provision of transportation for service users.

Keywords: Service provision, Regional distance education center, Sukhothai
Thammathirat Open University
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