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Independent Study title: A Comparison Study of Learning Organization Between Provincial
Electricity Authorities of Chiang Mai and Lampang
Author: Mr. Tanakorn Patsaphan; ID: 2533001620; Degree: Master of Business Administration;

Independent Study advisor: Dr. Suree Khemthong, Assistant Professor; Academic year: 2012

Abstract

This study aims (1) to examine the overview of how the Provincial Electricity
Authority in Chiang Mai and Lampang as learning organizations; and (2) to compare the degree to
which the Provincial Electricity Authority in Chiang Mai and Lampang as learning organizations.

This study used survey research to address these aims. In total, the population was
195 Provincial Electricity Authority staff in Chiang Mai and 135 Pr(;vincial Electricity Authority staff
in Lampang during January—April 2012. Applying the Taro Yamane Formula yielded a total sample
size of 184 Provincial Electricity Authority staff, comprised of 109 staff working in Chiang Mai and
75 staff working in Lampang. Proportional randomized sampling method classified by the population
from each province was adopted with the research. Questionnaires were used as a tool for data
collection, and statistics used for data analysis including frequency, percentage, mean, standard
deviation and independent sample -fest.

The findings of the study indicated that: (1) the overall of how the Provincial
Electricity Authority in Chiang Mai functions as a learning organizations was at a good level and
every component was also at a good level, ordered as follows: common vision, systematic
thinking, learning and knowledge development, team learning and development of a wisdom
framwork. The overall of how the Provincial Electricity Authority in Lampang functions as a
learning organization and all components were considered at a good level, ordered as follows:
systematic thinking, common vision, learning and knowledge development, team learning and
development of wisdom framework; and (2) there was no difference between Provincial
Electricity Authority in Chiang Mai and Lampang in their overall functioning as learning
organizations.

Keywords: Learning Organization; Electricity Authorities; Chiang Mai and Lampang Province
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