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Abstract

The objectives of this study were: (1) The personal factors that affect with
the decision to purchase case accessories for Smartphone in Ayutthaya Province;.

(2) Behavior purchase case accessories for Smartphone in Ayutthaya Province;.

(3) Marketing mix factors that affect with the decision to purchase case accessories
for Smartphone in Ayutthaya Province; (4) The personal factors that have
relationships with the decision to purchase case accessories for Smartphone in
Ayutthaya Province; and (5) Marketing mix factors that have relationships with the
decision to purchase accessories for Smartphone in Ayutthaya Province.

The sample consists of 385 consumers in Ayutthaya Province who use and
purchase Smartphone. A questionnaire was constructed and used as a tool to collect
data. The statistical analysis used in this study is descriptive statistics were
Percentage, Mean, Standard Deviation and inferential statistics to test hypotheses,
Analyzed for the relationship by Pearson Chi-Square statistics.

Research findings were as follows: (1) The majority of sample group is
female, aged 21-30 years. They have education background in bachelor degree and
have the position that is a student, undergraduate and have monthly income between
10,001- 20,000 baht; (2) In respect of the consumer behavior in purchase case
accessories found that, they like to purchase case accessories in silicone type, with the
reason for conspicuous and modern always. Mostly, they will decide by oneself
during festival time and to purchase from case shop by change or purchase every 2-3
month; (3) Marketing mix factors that affect with the decision to purchase case
accessories for Smartphone. The consumers have an option on the overall marketing
mix is good level with a focus on product, price and place. For the promotion is
medium level; (4) Consumer demographics including age, education, occupation,
monthly income are correlated with the decision to purchase case accessories for
smartphone in Ayutthaya at the statistical significance level of 0.05; and (5) Factors of
marketing mix in term of the product, price, place and promotion are correlated with
the decision to purchase case accessories for smartphone in Ayutthaya at the statistical
significance level of 0.05

Keywords: Consumer behavior, Purchasing decisions, Smartphone Accessories,
Ayutthaya Province
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