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Independent Study title: Factors of The Purchase toward via E-Commerce
A Case Study of Consumers in Hua-Hin
Prachuap Khiri Khan Province
Author: Miss Matthana Junjua; ID: 2563002373;
Degree: Master of Business Administration;
Independent Study advisor: Suwena Tangphothisuwan, Associate Professor ;

Academic year: 2014

Abstract

The objectives of the study were (1) to study the characteristics of
customers purchased via e-commerce; (2) to study the level of marketing mix factors
of purchasing via e-commerce; and (3) to compare the importance of marketing mix
factors classified by personal characteristics.

The study was a survey research. The total population was customers
purchased via e-commerce in Hua-Hin district, Prachuap Khiri Khan province and the
sample was 363 customers. The data was collected by using a questionnaire and was
analyzed by using frequency, percentage, t-Test and F-test.

The results showed that (1) customers were male 49.86% and female
50.14%, aged 18-25, single, high school-vocational degree, private company
employee, and income less than 15,000 Baht; (2) overall the level of marketing mix
factors of purchasing via e-commerce was high — product, price, place and promotion
respectively; and (3) overall the importance of marketing mix factors classified by
personal characteristics was not different.

Keywords: Marketing mix, E-commerce, Prachuap Khiri Khan Province
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*xkdokk Method 1 (space saver) will be used for this analysis %% %%
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

ITEM1 141.5691 278.6005 -.0191 .8655
ITEM2 140.3785  279.2442  -.0509 .8683
ITEM3 139.2762  280.4055 -.0838 .8699
ITEM4 141.7099  270.1677 .2890 .8620
ITEMS 140.0552  283.3210  -.1582 .8720
ITEM6 141.4613 278.5594  -.0260 .8671
ITEM7 141.2320  280.5720  -.1767 .8662
ITEMS 137.1160  275.9200  -.0684 .8990
ITEM9 141.3674  269.4851 2392 .8631
ITEM10 139.2238  267.3542 .1087 .8733
ITEMI11 137.7762  275.5703 .0131 8713
ITEM12 140.6878  269.3677 .2083 .8641
ITEM13 141.0110  277.4182 .0508 .8648
ITEM14 140.8453 277.1339 .0232 .8664
ITEMI15 140.3950  272.9266 .1083 .8664
ITEM16 139.0028  267.9086 4997 .8596
ITEM17 139.0028  266.0083 .5503 .8587
ITEM18 139.0304  265.9908 .5286 .8588
ITEM19 139.3591 260.3638 .6680 .8559
ITEM20 139.2956  261.4664 .6601 .8564
ITEM21 139.0691 265.2833 5734 .8583
ITEM22 139.2293  264.0055 5872 .8578

ITEM23 139.1354  265.5744 5264 .8587



ITEM24
ITEM25
ITEM26
ITEM27
ITEM28
ITEM29
ITEM30
ITEM31
ITEM32
ITEM33
ITEM34
ITEM35
ITEM36
ITEM37
ITEM38
ITEM39
ITEM40
ITEM41
ITEMA42

139.1602
139.2127
139.3039
139.0497
139.1713
139.2735
139.6796
139.2403
139.3757
139.2293
139.4530
139.4503
139.4696
139.6188
139.6685
139.5497
139.6381
139.5967

139.5746
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263.7693
260.7995
262.9545
265.2441
261.9373
259.6064
254.7890
261.7454
262.2130
259.5955
256.4479
256.5529
259.7068
257.0620
255.1253
259.3285
256.7579
259.7427

258.8767

.6198
7074
.5963
5701
.6759
172
.6607
.6554
.6428
7215
7210
7227
.6555
6775
71233
.6962
.6912
.6548
.6656

Reliability Coefficients

N of Cases = 363.0

Alpha=.8640

N of Items = 42

8575
.8558
.8573
.8583
.8564
.8553
.8542
.8565
.8568
.8552
.8541
.8541
.8558
.8547
.8536
.8553
.8544
.8558
.8554
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