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Abstract

The objectives of this study were (1) to study the level of employees’
satisfaction towards the welfare of Christian Dior (Thailand) Company Limited staffs;
(2) to compare the welfare level of satisfaction of The Christian Dior (Thailand)
Company Limited by personal factors of employees.

The study was a survey research. The total populations were 45
employees. The survey questionnaires were used as an instrument to collect data. Data
were analyzed by statistical tools including descriptive statistic which are frequency,
percentage, mean, standard deviation, t-test, One-Way ANOVA, and Least Significant
Difference and paired differences using LSD.

The results of the study showed that (1) the majority of the respondents
were single female, age between 21-30 years and graduated bachelor degree, less than
5 years working experience as an operation workers whose income is over than
45,000 Bath per month. Overall the employees’ satisfaction with the welfares is at the
‘moderate’ level. The rank from higher to lower of employee’s satisfaction level of
each factor was as follows: recreation welfare, education and personnel development,
safety welfare, economic welfare and healthy welfare; and (2) Employees with
different gender, age, length of service and marital status influence on welfare service
differently in category of economic welfare. Employees with different gender
influence on welfare service differently in category of safety welfare. Employees with
different education, income and position has no difference in the satisfaction level on
welfare service with statistical significance at the 0.05 level.

Keywords: Employee, Welfare, The Christian Dior (Thailand) Company Limited
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