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Thesis title: The Relationships Between the Effectiveness of Safety Management in
Nursing Care Delivery System and Patient Safety at Community Hospitals
in Nakhon Sawan Province
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ABSTRACT

The purposes of this research were (1) to investigate the effectiveness of
management in nursing care delivery system (2) to study the level of patient safety, and (3) to
explore the relationship between the effectiveness of safety management in nursing care
delivery and patient safety in community hospitals in Nakhon Sawan provinve.

The subjects were 230 nurses. They were selected based on hospital size by
stratified random sampling. Questionnaires were used as research tools. They consisted of
two parts: management in nursing care delivery system and patient safety. The Cronbach
Alpha reliability coefficients of those two parts were 0.98 and 0.92 respectively. The
statistical devices employed in the study were descriptive statistics (including frequency.
percentage, and standard deviation) and Pearson’s Correlation Coefficient.

The findings were as follows. 1) Nurses rated four effectiveness factors of safety
management in nursing care delivery system at the high level. These factors were @) creating

safety culture in the organization (b) encouraging to write incidental report, (c) exchanging
safety experiences, and (d) improving of risk management activities. Four factors were rated

at average level. They were: (a) application process of problem solving to prevent injury or
damage to patients, (b) provide safe work places and support nurses to work safely finally,

(c)communicate and encourage patients and communities to participate in the safety system.
2) Nurses rated patient safety factors at the high level. These factors were type: (a) patients
were not infected by treatment, (b) patient were identified correctly, (c) medication usage was

efficient. and (d) communication was effective. 3) There were significantly positive

correlations between the effectiveness of safety management in nursing care delivery system
and patient safety (p <.01 and .05). These factors were communication (r= .326 to .437),

medication usage (r=.192 to .274), and patient identification (r = .160 to .274). However,

there was no correlation between infection by treatment and the effectiveness of management
in nursing care delivery system.

Keywords: Safety Management , Nursing Care Delivery System, Patient Safety
Community Hospitals
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dwit 1 nsseydadihe (Patient Identification)

dufi 2 m3lden (Medication Safety)

ﬁ"mﬁ 3 msﬁm‘f;amnmsqum"ﬂm (Health Care Associated Infection)
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Y -
. anudoasy  ulanaszeu

Yo318n13 AuNdY
wasge  anudaeass
16 viuwunmsIedihogayiia 3.24 0.74 T
17 vimunsswnasstudiheiiumdd 3.23 0.75 9
18 vimumsmumeuswgndewewtdi 316 1.20 Q9
wiou3noumsid
19 mslforfisunsesudiduins Wiins 3.24 1.05 e
asavaeue 2 nfadould
20  msmSonnfnionomazdlioniiuay 2.90 1.11 q
Ry
21 mihsnuiimstiufineiavend 3.27 1.32 oy
Asuuims1asuBlunuutiuiinnsqua
I
2 malfodldniasimaudedavewndt 3.20 1.07 q
Aldusmsudigldusnensw
23 msWedldinsiimauderiiavesndt 281 111 q
Alduimsuklfanddldusmnny
24 s Pinvnsquadlduimsneunas 2.84 0.99 q
seniumalinnuiiedan
Alduimsn18sund iy
25 mInauwumst e Gesmsinmde  2.89 1.08 q

L 4 [
81 U9 Suasuazi w135y

yoef19usmslumsilfiaam




86

A15199 4.12 (A19)

Y L a4 dnudlswuy mlowassdy
Yo318M3 ARy .
nasg  anuiaeasiy

26 asasnaevnildiudlduimem 3.15 111 q9

S mdenduthuastuLRLNIS T A

amnuszauamlaeasudium 2 3.08 1.05 g

MM 4.12 wuhszduamnlasasovesdile Audi2 nslduives
nonadndm Tswsnnagueu findaunsadssd Taosaweglussaugs aundoniiy 3.08
dnudisnuumnasgmnhfy 1.05 ionsansedonuimndeiissdunimnlasasoves
AlholuszRugs Taoded 21 mirsaniimsiufinriavesnfiguusns 185y Iy
Tufinnrsquasnun Saundogeqaniiy 3.27 danufisananasgmnhfy 132 uaeded
23. mslindlfuimsiimadariiavowniiglduiasufenafiduiamn Seumde

teuganiiiy 2.81 daundoauumnasgumidy 111

M9 4.13 Aunde wazdnndssumnasgussdunilaeassvesfie A 3

j
N9 ﬁﬂl%ﬂil'lﬂmiﬂu’cﬁ NH1 (Health Care Associated Infection) Suunswde

.4 ulowa
Y L4 anubsauw .
Y03518M3 AunY FZTAVAN
WINIGIU .
taeasi
27 viulinumsdademaduidoaninmsli 333 0.74 N
MIazaw
} 2
28 viwhinunsdaiwenunanay 291 0.89 oY)
14
29 viw'linunsdademaduilamazeinms 2.94 0.86 (i
AU
} 4 ]
30 v linumsdadeunardaniazein 341 0.72 q9

amvszauanvlaendumui 3 3.15 0.80 g9




87

VAT 4.13 nuhszduanulneasuvesdiled i 3 msdadesinms
quashy vesmenadnin Tsamennagueu Smiauasaisse Taosmegluszaugs
Aoy 3.15 dnufivamnasgusidy 080 xﬁaﬁﬂ1sm1s1m’faw1rimﬂ'ﬁ'aﬁszﬁ'u
- anlneadvvesfihulussduge Taodedt 30 imshinumsaadeunarmdafiazom o
Aundogegairiaiy 3.41 daudlouunnasguidy 0.72 asded 28 vinlinumsinido

ci G- d' Y [ ) ) c} 1 a
NUNBNANU ummauuﬂuqﬂmmu 2.91 TIUULADUUINTFIUNINY 0.89

MINN 4.14 fAundy wazdudisuunasgussduadaeassvedile w4

M3doms (Communication) $1uns1ede

Y .4 anudisawu wlawaszdy
1031UM3 AN .
A anuilaease

o/ o o [y oa
31 mmuﬁﬂmmﬂ1iinywmuwmﬁ

. 2.31 0.95 unai
Faau N

32 mstufindidemssnurveammdfion

2.15 0.94 thunan

980

33 mslideyomsquanasmsififauus 3.07 0.94 9
Aldusmsneu nsshumeiua

34 malddeyansquanasmsififnuud 3.14 0.86 9
Alduinmsvas misnymena

35 mslAdeyansquanaemsyfiRauun 3.19 0.93 6
Alduimsneu masmiwesnsin
Tssnenna

36 s lAFlFuSmsnumudeyansqua 3.00 1.07 qu
nouasINBULeNT UMM
smsmszdunnuasadodn 4 2.81 95 g9

1NAI5 N 4.14 wuhssauanudaeasivuesdile Aufi 4 msdemsves
o Y] Y 4 1 o ] { [ Y
NOIIDIFITN Tssnennaguau Swmdaunsaassa Tavsweglussaugenunioniiu 2.81

U : 1 4 Y 4 [} o ) b U
dnudesnanasgunidu 095 dieinsansedenuinzdunnulasasovesdihuegly



88

sgAugauazihunan Tao doi 35 mslddeyansquanaznstfidauungldusmsneu
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thunaw Srundsieugamiiy 2.15 dwidisaumnasguity 0.94

o ¥ e d \J a a a [y a
AouUN 4 ﬂTINiTNWNﬁi$ﬂ?1ﬂﬂi$ﬂﬂﬁﬂﬁﬂ'li‘lli'ﬂ'liﬂ')'m‘ljﬁi’)ﬂﬂtﬂHizﬂ‘lﬂﬁﬂ'ﬁ

nenwa nuszavanulasaiuvesdihe
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{ 1] .74 L) Q( %4 .Y \J o~ o=y L) o
a131f 4.15 mdudssAndanduiussenindsedninamsusnisanudasasioly

1 4
suVYIMINeIe fuanuilaeadovesdiie (sretunsunazsiodiu)

dszanswamsuImsnnuilaonsiy anuasadizvesdihe ()
TuszuuuSmanena fuitt Atz Al dwidia
uneudi 1 220  213(*%)  -046  387(*%)
%ﬂﬁﬂuﬁ 2 J181(**) 192(**) -.022 .326(*%)
funouit 3 258(*%) 222(*%) 018 382(**)
Funoui 4 194(**) 256(**)  -.047 420(**)
Funoudi s 261%%)  212(*%)  -021  374(*%)
Funowit 6 160()  2060%) 061  370(**)
Funoui 7 274(*%)  279(**)  -021 A437(*%)

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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o [y 7 = v o ¢ w o U
Fausssunnulaeasylussdnsnoaiinnuduius fuaiudasadsvesdiheludw
maseydagihe mslden waznisdedts AssRunnufitudie 0.01 (=220, 213, 387
¥
awday) uaz hiinnwduiuisudunsdadenansquainum
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2. szdnSmanmsuimsanuiasadslussuuuimsneaduaeumsiniag
o o { s v o & o as U
amivayumahauidasasvvesyaanswennalinnuduiug fuanudasadvveilo
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°o_w ey v w da a dy A a
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3. Uszaninamsuimsaruaeadslussuuuimaneuaduneunisysan
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msl9e1 uazmsdoms fsedunmiifuddy 0.01 (=258, 222, 382 i) uaz il
mmﬁuﬁ’uﬁ’f‘i’uﬁ'mmsﬁm%amnmsgua%’ny1

4. dsz@nSwansudmsanuasaseluszuuuimsnonnaduaoums
afueumsssaugidmsaiiinnudiug fuanudasassvesgiloludunsszyin

(.Y =

file msldnm uazmsdoans ﬁsmummuﬁuﬁﬁty 0.01 (r=.194, .256, .420 AHIAY)
smz"ln'ﬁﬂ1mﬁuﬁu€ﬁuﬁ1uﬂﬁﬁm‘ffyamﬂmsqua%’nm
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fiheludmumsszydadiae msldn uazmsems fissdunnuiiioddy 0.01 ¢=261,
212, .374 MuHAL) ua::'lu'ﬁmwﬁuﬁ'uﬁ'ﬁ'uﬁ'mmsﬁﬂn";a'nmmsg]ua%'nm

6. YszAniransuimannutaeadslussuunimswennadunsums
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370 MWAIAY) uaz"ln'ﬁmmﬁ’uﬁ'uﬁ'ﬁ'uﬁﬁumsﬁﬂﬁ;’amnms@ua%’ﬂm |

7. ﬂszﬁw%wamsu?msﬂ11:J1Jaam‘1”u'1uszuuu?mswmma{fumumﬂhms
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1 4
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sTUuUTMIneIwa fuanudasasvuesdileTaoninsuy

dauls anuasasvyesdile

Uszansnamsusmaanudasadolussuy 305%*

YIMINGWID

** Correlation is significant at the 0.01 level (2-tailed)

4 oA v o ¢ a a a
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funnlneassvesfiluszAvthunmsiiszduanuiiisdiin 0.01 (= .308)
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msIsenaiitums e anssan (Descriptive Research) 1fun1sdinun iiefinun
anuduiutszninlsznramsuimanulasadsluszuuusmsnouasuany
Yaoadovesdiloe lulsenonagquen Swmdaunsarssa lasinunnnguiiediameua
Jdw Hiuaeuamihuaiesdiolumsity agnamsite maedvsonauas dacamne
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swazivanatl
1. agUms3se

1.1 Sagilszasdveamsidy
4' = o = o =y
111 iefnylssinimalumsuimisanudasadslussuuuSmawnua
voane1aInEn lulsamenagusu Swmdaunsadssd
A o 9J 1 Y o 4
1.1.2 weAnunnulasasvvesdiheluTsmennaguyu Smiaunsarssd
1.1.3 iiefinuanuduiuiszninlss@ninamsuSmsanuaoadely
TTVVLTMINGIND voINeWIaINFn AuaruaeasvuesdileluTsmonnagusu
Jmiaunsaassa |
add o A a el
1.2 IEAiumsIe
] y v ]
tszmnshianm luafsil Ao nonnadnini§ideulduSasdmguam
@ @ ' & ['3 o
TuTsanenaguayy Sandaunsadssa 12 uvs Fdisnaunenadnin 577 au
nguaeea Aowgnadmdndau 230 au TavinnsdmuavuiadIntie
TagTimsldmsedudeguounied unzuedunu (Krejcie R.V.and Morgan D.W.1970)
] ] ] E 4
hszAuAMMABIYM 95% AUTUMSUAIBEIUUULLIU (stratified random sampling)
L 4 ]
nmiugualotnednie Tasldiiduaarnuuyliunui
’ 4 3 o 4 ' y X
w3esiienlilunsise Aeuvuaeuawdaunieanilu 4 dau Uszneudae
daud 1 wuasuninafudeyadiuynna dnuaziiuuuudisrenoms
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daufi 2 iugeunudeaty dss@niramsuimsanudasadolusz i
wonnalasfiosflssnouvesiimsuinsanuaeasd 7 fuaou 18ud maaths
Jausssummulasasvlussdninenna mahuazmiveayumshaniivaeasoves
yamnsnene msysennsinssuuSmsaades ms miuayumssanugiansel
msdomsigluSnmsunsqueuildusnlussuuanudasado s wanuldouSoudan
unSouvesnnmlneady uasmsfumaumgiiuiaievesilym dhvazvewuvasua
Wumnanlseanme (Rating scale) 5 5zau S 62 9o

dauft 3 iuumeunwifuafuaIaeassvesdile S 4 81 s masey
dfihe msldo msﬁm%amnmsquaﬁ"nm uaemsdems dnuagvesLudoUM
dhanaslszanmdt (Rating scale) 5 52y §1u0u 36 Fo

msmsnaaumwmwmLfamiﬂué'meﬂmjm“menwwmma 39U nagey
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