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Independent Study title: Knowledge Management of NEC TOKIN Electronics (Thailand)
Company Limited.

Author: Mr. Tana Chootong; ID: 2553001203;

Degree: Master of Business Administration;

Independent Study advisors: Dr. Kingporn Thongbai, Associate Professor; Academic year: 2013

Abstract

This independent study aimed (1) to study the status of knowledge management of
NEC TOKIN Electronics (Thailand) Company Limited, and (2) to compare opinions on
knowledge management of NEC TOKIN Electronics (Thailand) Company Limited divided by
personal factors.

The population consisted of 619 staffs of NEC TOKIN Electronics (Thailand)
Company Limited. The sampling size was 243 staffs calculated by Yamane’s formulation at
reliability level of 95%. The instrument for collect the data was a five-rating scale questionnaire.
The statistics used for data analysis were percentage, mean, standard deviation, t- test, one-way
ANOVA.

The results of this study revealed that (1) the overall opinions of staffs of NEC
TOKIN Electronics (Thailand) Company Limited toward the status of knowledge management
were at a moderate level, ranking in order of mean from high to low as knowledge organization,
knowledge codification and refinement, learning, knowledge identification, knowledge access,
knowledge creation and acquisition, and knowledge sharing. And (2) the staffs of NEC TOKIN
Electronics (Thailand) Company Limited with different personal factors had no different opinions
on knowledge management of NEC TOKIN Electronics (Thailand) Company Limited. However,

they had different opinions on knowledge creation and acquisition.

Keywords: Knowledge Management, NEC TOKIN Electronics (Thailand) Company Limited
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Reliability

Case Processing Summary

N %
Valid 30 100.0

Cases Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

946

35
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Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if
Variance if Item-Total Alpha if Item
Item Deleted
Item Deleted | Correlation Deleted
Q1 98.23 343.220 488 .945
Q2 98.30 345.183 404 946
Q3 98.53 341.430 574 944
Q4 97.90 342.231 517 .945
Q5 98.30 336.769 594 944
Qo6 97.93 334.547 755 943
Q7 97.80 330.303 785 942
Q8 98.03 334.930 .669 943
Q9 97.97 342.240 473 .945
Q10 98.50 340.328 .583 944
Q11 97.57 341.013 499 .945
Q12 97.73 347.030 359 946
Q13 97.67 342.575 .679 944
Q14 98.37 346.861 467 .945
Q15 98.70 342.010 537 944
Q16 97.73 339.720 .638 944
Q17 98.13 336.809 11 943
Q18 97.87 334.878 790 942
Q19 97.90 337.955 671 .943
Q20 98.00 343.793 .520 .945
Q21 97.80 345.338 449 .945
Q22 97.77 338.323 512 .945
Q23 98.57 341.633 466 .945
Q24 98.57 338.944 .650 943
Q25 98.17 346.420 476 .945
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Scale Corrected Cronbach's
Scale Mean if
Variance if Item-Total Alpha if Item
Item Deleted
Item Deleted | Correlation Deleted

Q26 98.50 346.190 .504 .945
Q27 98.93 349.651 439 .945
Q28 98.63 341.689 627 .944
Q29 98.47 344.189 492 .945
Q30 98.80 346.855 447 .945
Q31 98.00 344.414 .694 .944
Q32 98.30 345.528 .607 .944
Q33 97.93 340.340 517 .945
Q34 98.53 338.189 619 944
Q35 98.13 340.947 .644 944
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