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Independent Study title:  Factors Influencing Consumers’ Decision Making of Local Cotton Clothes on
Thapae Walking Street, Mueang Chiang Mai, Chiang Mai Province
Author: Miss Tamonwan Taoyote; ID: 2563003405; Degree: Master of Business Administration;

Independent Study advisor: Suwena Tungpotisuwan, Associate Professor; Academic year: 2014

Abstract

The objectives of this study were: (1) to study personal factors influencing consumers’
decision on purchasing ready-made local cotton clothes; (2) to study the level of importance of the
marketing mix factors influencing consumers’ decision making on purchasing ready-made local
cotton clothes; (3) to study the level of importance cultural factors influencing to consumers’ decision
making on purchasing ready-made local cotton clothes; and (4) to study the behavior of consumer
decision making on purchasing ready-made local cotton clothes.

The population of this survey research consisted of consumers on Thapae Walking Street,
Mueang Chiang Mai, Chiang Mai province. The sample was 400 consumers, selected by convenience
sampling, with the reliability level of 95%. A constructed questionnaire was used as a tool to collect
data. The descriptive statistics used to analysis data were frequency, percentage, mean and standard
deviation.

The results revealed that: (1) sample groups was mostly 20-30 year-single female with an
average income of less than 15,000 Baht with education level of bachelor degree and resided in Chiang
Mai; (2) the level of importance of the marketing mix influencing to consumers’ decision making on
purchasing ready-made local cotton clothes was overall at a high level, raking in order of importance
as good shape, neatness, and colorful respectively; (3) the level of the importance cultural factors
influencing consumers’ decision making on purchasing ready-made local cotton clothes was overall at
high ranking in order of importance as traditional culture, basic concept of culture, and social status
respectively; and (4) the popularity of consumers’ purchasing of ready-made local cotton clothes was
mostly of contemporary style for themselves by self-decision making especially for Songkran festival

on Thapae Walking Street with unlimited brands and the cost from 100-500 Baht.

Keywords: Marketing Mix, Cultural Factors, Consumers’ Decision Making, Local Cotton Clothes
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