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Independent Study title: The Organizational Commitment of Employees towards Total Water
Company Limited
Author: Miss Thidarat Nophukhieo; ID: 2533003162; Degree: Master of Business Administration;

Independent Study advisor: Chanin Chunhapuntharuk, Associate Professor; Academic year: 2012

Abstract

The purposes of this study were (1) to examine the level of organizational commitment of
employees towards Total Water Company Limited; (2) to compare the level of organizational commitment
of employees towards Total Water Company Limited based on personal characteristics; and (3) to
recommend the ways to develop the organizational commitment of employees towards Total Water
Company Limited.

Population was 50 employees of Total Water Company Limited who have been working
at the Non-Revenue Water Project of Chiangrai and Lampang branches, Provincial Waterworks
Authority. Data was collected by using questionnaires with the reliability of 0.9238. Descriptive
statistics-percentage, mean, standard deviation, t-test and One-Way ANOVA—were employed and
the differences were also tested in pair.

The study indicated that (1) the overall organizational commitment of employees
towards Total Water Company Limited was considered at high level; (2) the employees in different
sex, age, educational background, income, and job position had the same level of organizational
commitment to the organization. While the employees in different marital status and working
experiences had different level of organizational commitment to the organization with statistically
significant at the 0.05 level; and (3) the ways to develop the organizational commitment were to
provide the opportunity for everyone to participate in explaining how organization goals and
functions were important to organization and social. Providing the employees a chance to exchange
ideas and to change the jobs including the increase in income and annual returns were recommended.

Moreover, enhancing the activities, responsibilities, and collaboration between workers were essential.

Keywords: Organizational Commitment, Employees, Total Water Company Limited
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TIUTIN
Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

BONTU1 25.0667 9.1678 4715 7435
BONTU2  25.1667 8.7644 .5233 7324
BONTU3 25.5667 8.3230 5767 7196
gONTU4  25.0000 8.4828 .6388 7145
gONTUS 25.3333 8.2989 .6427 7104
BONTU6  25.3667 8.4471 .3940 7560
gONTU7  26.3000 6.5621 4550 7849

Reliability Coefficients

N of Cases= 30.0 N of Items = 7

Alpha= .7648
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Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

ulel 261333 69471 4800 7914
Qﬁ%z 26.0333 6.4471 7971 7372
Qﬁ%S 26.2667 6.3402 .6045 7679
Qﬁ%4 25.9667 7.8264 3530 .8082
Qﬁ%S 26.2000 7.8207 2310 .8335
Qﬁ%6 26.1000 6.7828 .5923 7707
Qﬁ%7 26.3000 6.0793 7831 7319

Reliability Coefficients

NofCases= 30.0 N of Items = 7

Alpha= 8055
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INDBDIANIT
Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

!ﬁiﬂ%l 24.8667 9.7747 5187 7262
!ﬁifl%Z 25.2000 12.1655 .1198 .8079
!ﬁifl% 24.7000 10.4241 .5089 7285
!ﬁifl% 24.6333 11.1368 5225 7320
!ﬁifl%S 24.7000 9.5276 7173 .6842
!ﬁifl% 24.5333 10.0506 .6585 7007
!ﬁiflw 25.1667 9.7299 4659 7414

Reliability Coefficients

N of Cases= 30.0 N of Items = 7

Alpha=.7631
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Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

ATTHUNL 252667  13.9954 6850 8627
ATTNUN2  25.5333 11.6368 .8327 .8385
ATTNUN3  25.9000 12.6448 .6273 .8700
ATTNUNS  25.6000 12.8000 .6760 .8614
ATTHUNS  25.3000 13.8034 7296 .8582
ATTNUN6  25.4000 13.7655 .6778 .8623
ATTNUNT  25.8000 13.7517 5151 .8824

Reliability Coefficients

N of Cases= 30.0 N of Items = 7

Alpha= 8799
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Hydraulic Engineer



