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Abstract

The objectives of the study were (1) to study the factors affecting the quality
of work life of employees in Queen Sirikit Hospital; (2) to study the level of the quality
of work life of employees in Queen Sirikit Hospital; and (3) to study the relationship
between personal factors and the quality of work life of employees in Queen Sirikit
Hospital.

The study was the survey research. The population was 120 employees in
Queen Sirikit Hospital based on the fiscal year in 2012. The sample consisted of 93
employees selected by using Yamane’s formula and convenience sampling method. The
questionnaire was used for data collection. The data was analyzed by using the
descriptive statistic: frequency, percentage, and standard deviation.

The results showed that (1) there were 4 factors: the adequate and fair
compensation, the equality in the workplace, the safe working environment, and the
balance between work and family life affected the quality of work life of employees in
Queen Sirikit Hospital moderately. Overall employees thought all 4 factors affected the
quality of work life. The safe working environment factor affected the quality of work
life at high level whereas the adequate and fair compensation, the equality in the
workplace, and the balance between work and family life affected the quality of work life
at moderate level; (2) the level of the quality of work life of employees in Queen Sirikit
Hospital was at moderate level; and (3) age and work position factors related to the
quality of work life of employees at the statistically significant 0.05 level.

Keywords: quality of work life, employee in hospital, Queen Sirikit Hospital
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