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Abstract

The objectives of this study were to: (1) using the system of Loan Origination
in loan approval process for consumption of Government Saving Bank in Phang-Nga
province (2) barriers of using the system of Loan Origination in loan approval process

for consumption of Government Saving Bank in Phang-Nga province (3) feedback

from using the system of Loan Origination in loan approval process for consumption
of Government Saving Bank in Phang-Nga province

The methodology of research used in this study was survey research.
The populations were the amount of 60 bank officers and bank employees in Phang-
Nga province. The tool used in this research was the questionnaire. Statistical Data
were analyzed by the frequency distribution, the percentage, the mean and the
standard deviation.

The results showed that: (1)) using the system of Loan Origination in loan

approval process for consumption of Government Saving Bank in Phang-Nga
province found that it could service faster and more efficient and could reduce the
steps of redundant work. The users could verify the accuracy of the documents and
the information every step by themselves clearly, all of these could raise the standards
for loan approval and be able to clearly inform the status of loan applications for the
customers. The tools could analyze the customers’ ability to repay and could reduce
the risk of lending.c2) the barriers of using the system of Loan Origination in loan

approval process for consumption of Government Saving Bank in Phang-Nga
province found that the barriers were found in a moderate level. Sorted in order of the
most average to the lowest average is as follows. Firstly, the method and processing
steps of Loan Origination in loan approval. Secondly, the management of human
resources. Thirdly, the data and information collecting. And lastly, the tools using in
the system of Loan Origination in loan approval process. (3)Feedback from using the

system of Loan Origination in loan approval process for consumption of Government
Saving Bank in Phang-Nga province should contain the development of the LOR
system to accordance with the requirements of practitioners and reduce the process of
working to tighten even more. A minor should contain increasing the number of
personnel in the performance to provide the sufficient workload. Subsequently, should
be provided training courses for practitioners to have greater extensive operation.
Lastly should increase the amount of computers and other devices to be enough for
the demands of practitioners.

Keywords: Loan Origination system, Government Saving Bank,
Phang-Nga province
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