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Independent Study title: Factors Relating the Intention to Repurchase of the Contractor in the Concrete
Mixer of Prasanconcrete (Kanchanaburi) Company Limited
Author: Miss Thidaporn Kamjornkittikun; ID: 2563002183; Degree: Master of Business Administration;

Independent Study advisor: Dr. Suree Khemthong, Assistant Professor; Academic year: 2014

Abstract

The aims of this study were: (1) to examine the intention to repurchase of contractors in
concrete mixer; (2) to study the buying behavior; (3) to determine the level of perceived service quality
towards Prasanconcrete Company; (4) to analyze the relationship between the service quality and the intention
to repurchase; (5) to compare the level of intention to repurchase among the contractor enterprise
profiles; and (6) to compare the intention to repurchase of the contractor in the concrete mixer of
Prasanconcrete (Kanchanaburi) Company Limited with the buying behavior.

The number of population was the contractor organisations that bought concrete mixer
product from the Prasanconcrete Company during October 2014-March 2015, approximately 109 enterprises.
The sample selected by purposive sampling method consisted of 86 respondents. Survey questionnaires
were used as an instrument to collect the data. Data were analysed by statistical tools including
frequency, percentage, mean, standard deviation, Pearson correlation and One-Way ANOVA.

The results showed that: (1) the intention to repurchase of contractors in concrete mixer
was at the high level; (2) in terms of purchasing behaviors, most contractors received information
towards Prasanconcrete Company by the dealer recommendation, they bought 1 -2 times/ month,
approximately 4 -10cubic/time. Most of them selected the compression strength 240 cube, and made
orders via the phone. Distance from their workplace to Prasanconcrete Company Limited was about 1-10
kilometers; (3) overall levels of contractor perceptions towards the service quality of were at the high
level; (4) It was found that there was a statistically significant positive relationship between their
perceptions towards the service quality and intentions to repurchase at the moderate level; (5) There was a
statistically significant difference between commercial registration and intention to repurchase at the 0.05
level; and (6) the statistically significant difference between data source, during the time of ordering

concrete Mixer and intention to repurchase at the 0.05 level.

Keywords: The Intention to Repurchase, The Contractor, The Concrete Mixer
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