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Independent Study title: Factors Affecting Employees Work Performance at World
Wide Flight Services Company Limited.

Author: Miss Tanmanan Thanasirakul; 1D: 2563003652; Degree: Master of Business Administration;

Independent Study advisor: Thanachai Yomjinda, Associate Professor;

Academic year: 2014

Abstract

The objectives of this study were: (1) to study the performance of
employees of World Wide Flight Service Company Limited. (2) to identify factors
affecting employees work performance; (3) to compare employees work performance
based on their personal factors; and (4) to study the relationships between factors
affecting and employees work performance.

This was a survey research. The sample are 356 employees of the World
Wide Flight Services Company Limited, selected through stratified random sampling.
Data were collected by using a questionnaire. Statistical analysis included mean,
percentage, frequency, standard deviation, t-test, ANOVA, LSD and Pearson
correlation coefficient.

The results showed that (1) overall, the performance of employees at the World Wide
Flight Services Company Limited was at the high level. The highest mean score was
employees can work compliance to the company’s KPIs successively and the lowest
mean score was knowledge and experience of creating innovation. (2) In overall, factors
affecting employee work performance was at good level. The highest mean score was
relationships within the organization and the lowest mean score was further
opportunities in work. (3) When compare the working performance classified by
personnel factor, it is found that they are different in gender age and duration of work
with the significance level at 0.05.(4) The relationships between factors affecting and
employees work performance was at a moderate level.

Keywords: Factors affecting, performance, World Wide Flight Services Limited.
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