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Abstract

This current research study aimed to study 1) plus size ladies’ decision
making to purchase the ready-made clothes, and 2) marketing mix factors affecting
plus size ladies’ decision making to purchase the ready-made clothes in Mueang
Nakhon Ratchasima district.

The samples of this study were comprised of 400 plus size ladies in
Nakhon Ratchasima province. Convenience sampling was utilized. Questionnaire was
used as the research tool for data collection. Descriptive statistics such as frequency,
Percentage, Mean, and Standard Deviation (S.D), and Inferential statistics such as Chi
Square were employed.

The findings showed that 1) the majority of respondents were between 25-
34 years of ages. They had a bachelor degree and worked for private company. Their
income was between 10,001-20,000 bahts. They were single. In terms of making
decision to purchase the ready-made clothes, it was found that the majority was
suggested by their friends. They also accepted that their friends were influential in
purchasing the ready-made clothes. Fashionable dress was their favorite. They spent
for purchasing the clothes once a month depending on their favorite and they brought
immediately. The shops which informants decided to buy their clothes were the shops
for plus size dresses they used to buy before. 2). Marketing mix factors was positively
related to the decision to purchase the clothes at the statistically significant difference
of 0.05 level. In terms of the price, it was found that the product of dressing shop for
plus size ladies had various different choices for customers and the shop always
offered customers sales promotion occasionally which was related to the purchasing
decision at the statistically significant difference of 0.05 level. In terms of other
factors, there was no relationship found. Channel of distribution factors were related
to purchasing decision at the statistically significant difference of 0.05 except the
shops locating within the community. The informants also suggested that the shops
should provide enough car parks for the purpose of convenience to purchase the
products. In addition, sales promotion factor was found to be related to the purchasing
decision of the clothes for plus size ladies in Mueang Nakhon Ratchasima district at
the statistically significant difference of 0.05.

Keywords: Marketing mix factor, Purchasing decision, Ready-made cloth for plus size ladies
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