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Independent Study title: Opinions on Services of Support Staff in the Dean office of
Humanities and Social Sciences Faculty, Suratthani Rajabhat
University
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Abstract

The purpose of this independent study werel)to study opinions towards
services of support staff; 2) to compare these opinions of support staff’s services
regarding personal factors; and 3) to study problems about the services of support
staff in the dean office of Humanities and Social Sciences Faculty in
SuratthaniRajabhat University.

The study population consisted of 5,038 academic staff and students using
the services of support staff in the dean office of Humanities and Social Sciences
Faculty. The number of sample from Taro Yamane’s formula was 370 students and
22 academic staff. Questionnaires and interview were used to collect data. Statistics
used in data analysis included percentage, frequency, mean, standard deviation,
t-test, and one-way analysis of variance.

The finding showed that 1) overall, the opinions towards services of
support staff in the dean office of Humanities and Social Sciences Faculty in
SuratthaniRajabhat University was at the good level. Considering each criterion, all
criteria were at the good level. The mean of these criteriaordered from the highest
mean to the lowest mean was service providers, efficiency of service system,
equality, and results of services, respectively. Academic staff thought the number of
support staff was insufficient to provide services. 2)Students with different personal
factors had similar opinions about overall services at the significance level of 0.05;
and 3) The main problems were that service recipients were not confident if the
information received from service providers is correct and service approaches were
not dexterous.The recommendations were that support staff should be encouraged to
take training to improve their duties and develop research relating to their work.
Moreover, there should be one stop service system.

Keywords: Service, Support Staff, Humanities and Social Sciences Faculty,
Suratthani Rajabhat University
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