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Abstract

The objectives of this study were to (1) study level of work implementation
(2) study factors affecting the achievement (3) study approaches of success concerning to
developing in the quality of public administration of Regional Education Office
No.1-13, Office of the Permanent Secretary, Ministry of Education.

This study was a qualitative research. Population was all officials working for
Regional Education Office No.1-13 totally 225 officials. Samples were 190 officials.
Sampling method was simple random sampling. Research instrument was a rating scale
questionnaire. Statistics applied in data analysis was frequency, percentage, mean, standard
deviation and multiple regression.

The results were (1) an overall image of level of work implementation in
developing the quality of public administration of Regional Education Office No.1-13,
Office of the Permanent Secretary, Ministry of Education was at high level (2) factors
affecting the achievement in developing the quality of public administration of Regional
Education Office No.1-13, Office of the Permanent Secretary, Ministry of Education were
shared value or organizational culture, strategies and personal factors (3) Approaches in
developing the quality of public administration of Regional Education Office No.1-13,
Office of the Permanent Secretary, Ministry of Education were administrators should give
precedence and drive strongly, monitor regularly and delegate the task clearly. In term of
personnel, they should keep learning, pay attention in working, participate and have
positive attitudes to mutual work in developing quality of public administration.
The organization should develop human resources by providing knowledge and good
understanding in developing the quality of public administration regularly.

Keywords:  Development in Quality of Public Administration, Regional Education
Office, Ministry of Education
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