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Abstract

The purposes of this study were (1) To study the competency of the employees
of the Siam Guard Prevention Ltd. (2) Compare the competency of the employees of
Siam Guard Prevention Co., Ltd. by personnel factors. and (3) Suggest the way to
improve the competency of the Siam Guard Prevention Co., Ltd.’s employees.

The sample of this study consists of 102 employees of the Siam Guard Prevention
Co., Ltd., from the entire population. The tool used in this study is a questionnaire and
data was analyzed by frequency,percentage, average and standard deviation.

The result of this study shows that (1) The competency of the Siam Guard
Prevention Co.,Ltd.’s employees in both overall and aspects were at high level. The
first aspect is habit and followed by the opinions about themselves, the motivation,
skills and knowledge, respectively (2) From the comparative study, it is found that
male employees are more competent than female employees, including security guard
men aged between 51-60 years old, elementary graduates and experience in security
guard field over 7 years can perform their duty very well. and (3) Guidelines of security
guard’s competency performance development are the knowledge and skills.

Keywords: Competency, Security guard, Siam Guard Prevention Company Limited
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