Uszanswalumsdausmsmsisazmunuauasugumniialinulsznsy

d A v o (Y] o Y] v a ¢
VAIDIANTIIUINTIIAIUNIUAINUAY D UNDNIDU ﬂﬁﬁ?ﬂ@ﬂﬁﬂﬂﬂ

MUY qNELAI

2 . A

= 9y Y a < =2 @ o v Aa
msfnIAuANRassHillumurilavesmsanImurangas i yansgilsemaumansuniiaia
HYUIIFILIWITTFAD A11IHINGINMIIAMT UHIINAeY TUNIFITVITINY

N.A. 2558



The Effectiveness of Public Service Management in the Area of Quality of Life-promoting
Services for the People of Wang Daeng Subdistrict Administrative Organization,

Tron District, Uttaradit Province

Mr. Chanchai Sutthatang

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Administration
School of Management Science
Sukhothai Thammathirat Open University

2015



v Y = 14 Y a
HIVONMIFANHIAUAINOA IS

%uazmmqa
=Y

HUUIIB

VI

d Al
211581301

UszanSralumssausmamsugmuNUd U uUNNIIN
Timnlszanvuvesesamsusmsdudiuaiamn suneason
Tningasand

WYY B qmw‘?ﬁ

VINI35N0

MBINMIIANST WHIINEeY TUNBTITUTIS

¢ o ¢ A ¢
0191758 AT.NUUNNDT TUAUUN

= Yy ya 2y vo < v & =
NMTANHIAUANDTAISU Ul@iﬂﬂ')’lﬂlﬁu%@ﬂiﬂlﬂua'JUWU\‘l"ll’f]\iﬂ']iﬁﬂy'l

munangasszaulsya In wedun 22 Funay 2558

Y Y a
ﬂmgﬂi‘illﬂﬁ’d@ijﬂﬁﬁﬂ’hﬂﬂuﬂ’ﬂﬂﬁ‘i%

w m 5L FIUNTIUAT

@_‘ W
- NITNUNIT

]

1 J =
(H30mans19150 a3, 56 1Wunea)

Q

15¢514n558M5UTLNAUINININITIANS



d‘ =g Y Y Aa a A [Y] a 9 1 a A Y v
FONIIANHINAUAIND AL ‘]Jﬁgﬁ“lfl‘ﬁwaﬁlL!ﬂﬁ’i]ﬂ‘Uiﬂ']'iﬁ']‘ﬁﬁﬂl%ﬂ'm\ﬂuﬁx‘llﬁiNﬂﬂ!ﬂWW%?@ﬂﬁﬂ‘]J
J a J ) o o (% 1% a J
USZNPUVBIDIAMILT HISET AU WAT O WNOATOU WNIAYAINAD
9
AR WeTYTY qNBA SHAHDANEN 2553002391 Wasyan Sg1lszenausansuviniasio

¢ A @ o ¢ A g
i’)]ﬂﬁﬂﬁ‘lﬁﬂ‘ﬂ1 91971738 AT. WHUNND dUMUUN ?Jﬂﬁﬁﬂ‘kﬂ 2558

@

a o g’.; gd s A = @ a 9 1 a A

M3I98ATIN LI UsaafmeANY (1) MITALTMIATHITVLANUAUTT U VN NAIA
J a ' o [ @ a a v A 1 a
YDIDIAMTLT MIFAUATIAT WA (2) 52AULsZANTHA TUMITALS MIAB TR WU AT LA
a 4 a U o [ a Aa a @ a
FImvosearmsLssd it 3) wmalumsas wad wlszansmalumsdais meassuy
AUNUAIE LA InURBIR MILT A Ud AT aAg

A= A YA A tg A 3’/ 4 a 1 o [ o [ [

UszmnsnAnyIAe JUaNT@enAlueIAMIUIMIa WA IATIAL B UNOATOU TINTA

a

a 4 U (% v g’; Qy o I, U U (3 1 g’.:
2AIAND NYUAIDYNNITU 384 AU iﬂﬂ%ﬂ!’)uﬂi%ﬂﬂﬂi 9,192 Al 16195}’3%ﬂ1inﬂQNﬁ3®ﬂ1QLlﬂﬂ%uﬂll

U

=

A A Ag YA Aadq Y a ') Y A 1y '
wysiion FAe uuvaeuom adan 19 lumsinszdoya laun msuanuasnimd Al osaz AINa
AMUVBALINATTIY MINAAOUAM

HAMIIVENUIT (1) MFTAVT MIAFITULA U UEE UAUNMNTIAMUUUIAA TUMS

v A Y

1AL MIMEIANNA W H1sz AN Hanna15 ovas 80 o W T Wy eaDan 0.05 FINNATH WL
= ~ 1 % Y Yy a 1 = 1 [ ~ A 9y
uAwnaged luszaunn Tagaums U msedaneiied og lussa NN ga 599031170 ATUMNS
U5 msedwaeiios awms1ius msNaseaonal AWM 1915 M308 1IN0 IA LAZ A 1UNS
a [] F) o W [ Aa A Y] a 1 a
s maeg i v mud 1w (2) szaulsz@nsHa lumsdas MsmsIsagA OUE U N U
aa = a A v 9 1 A o o w QQd' é ldld' )
W nNUNsEaNTHANINNITBEAY 80 BENUNETAYNNEDAN 0.05 FINNNUWUIN ARG DY 1Y
[ ~ 9 v A ] ] [ ~ A Y = 9y
sEAUINANgA Tasnuauaiaamsdiny og lussAaunnNga 59909017 NUATUMIANY TTUAT
MFITUGY LAZIUA UM AU WOTHN AE WU (3) e lumaes wad wlszansmalaun dAums
T3 maegwauenn nsdai uwudwazgl onenumasglums s ms awms s mshase
Apnm MMIimMIAs useamsUiansmanenums s msfassaenal aums s msedi
~ A [ o 1 9 9 A Y A dy 9 Y a 1 1 A A []
WO B3 AT NBNT W WU DU NN TH NN U Aums TR MIvd1ea o 0d AT LYBIN1
v o a a a ] o
Useandiniusms i s ms viengalius msidseansuns aums l¥us msed s i asi

Y a Jd a ~ < < Y
gUuumsTHUs MsuuugueLs msgaR et e 93015

Mdney Uszdniaa MITAUTMIETBITE AUNUTIE UAUNMNG A



Independent Study title:  The Effectiveness of Public Service Management in the
Area of Quality of Life-promoting Services for the People
of Wang Daeng Subdistrict Administrative Organization,
Tron District, Uttaradit Province
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Abstract

The objectives were to study (1) public service management in the area of quality
of life-promoting services, (2) the effectiveness levels of public service management in the
area of quality of life-promoting services, and (3) guidelines to reinforce the effectiveness of
public service management in the area of quality of life-promoting services of Wang Daeng
Subdistrict Administrative Organization.

The population were voters in the Wang Daeng Subdistrict Administrative
Organization, Amphoe Tron, Uttaradit. Sample consisted of 384 from population of 9,192
and was selected through the stratified random sampling. Instruments were questionnaire.
Statistical analysis employed were percentage, mean, standard deviation, and t-test.

Research results showed that (1) The management of quality of life promotion
services, according to the concept of the management of all types of public services, had an
effectiveness of more than 80% with a statistical significance of 0.05 in all aspects. Mean
value was in high level. where ample services was in the highest level. Following that were
the aspects of continuous services, timely services, equitable services, and progressive
services respectively. (2) The level of effectiveness in the management of all types of quality
of life promotion work was more than 80% with a statistical significance of 0.05. It was
discovered that their mean values were among the highest levels. The aspect of social
welfare had the highest levels followed by aspects of education, public health, and job
promotion work respectively.( 3 ) The guidelines for achieving effectiveness included
equitable services, in which plans and manuals about service standards should be made.
In terms of timely services, there should be performance commitments about timely
services. Regards to ample services, there should be more staff member positions. About
continuous services, customers should be informed whether there are additional services
available or the cessation of service. Lastly, Organization progressive services should
provide a service such as a one stop service.

Keywords: The Effectiveness, Public Services Management, Area of quality of life-
promoting services
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Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items

Alpha

997 41
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Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item-| Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted
To1 132.80 337.821 985 997
792 132.70 338.493 882 998
793 132.80 337.821 985 997
104 132.70 338.493 882 998
195 132.80 337.821 985 997
196 132.80 337.821 985 997
197 132.80 337.821 985 997
08 132.70 338.493 882 998
799 132.80 337.821 985 997
1910 132.70 338.493 882 998
T011 132.80 337.821 985 997
1912 132.90 334.852 882 998
1913 132.80 337.821 985 997
1014 132.80 337.821 985 997
1915 132.80 337.821 985 997
1916 132.80 337.821 985 997
1917 132.80 337.821 985 997
1918 132.80 337.821 985 997
1919 132.80 337.821 985 997
1920 132.80 337.821 985 997
1921 132.80 337.821 985 997
1922 132.80 337.821 985 997
1923 132.80 337.821 985 997
1924 132.70 338.493 882 998
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Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item-| Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted

1925 132.90 334.852 882 998
1926 132.80 337.821 985 997
1927 132.80 337.821 985 997
1928 132.80 337.821 985 997
1929 132.80 337.821 985 997
1930 132.80 337.821 985 997
1931 132.70 338.493 882 998
1932 132.80 337.821 985 997
1933 132.80 337.821 985 997
1934 132.70 338.493 882 998
1935 132.80 337.821 985 997
1936 132.70 338.493 882 998
1937 132.80 337.821 985 997
1938 132.80 337.821 985 997
1939 132.70 338.493 882 998
1940 132.70 338.493 882 998
T041 132.80 337.821 985 997
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
To1 3 1 1 1.00 .000
792 3 1 1 1.00 .000
793 3 1 1 1.00 .000
104 3 1 1 1.00 .000
105 3 1 1 1.00 .000
196 3 1 1 1.00 .000
197 3 1 1 1.00 .000
708 3 1 1 1.00 .000
799 3 1 1 1.00 .000
1910 3 1 1 1.00 .000
T011 3 1 1 1.00 .000
1912 3 1 1 1.00 .000
1913 3 1 1 1.00 .000
1014 3 1 1 1.00 .000
1915 3 1 1 1.00 .000
1916 3 1 1 1.00 .000
1917 3 1 1 1.00 .000
1918 3 1 1 1.00 .000
1919 3 1 1 1.00 .000
1920 3 1 1 1.00 .000
1921 3 1 1 1.00 .000
1922 3 1 1 1.00 .000
1923 3 1 1 1.00 .000
1924 3 1 1 1.00 .000
1925 3 1 1 1.00 .000
1926 3 1 1 1.00 .000
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
1927 3 1 1 1.00 .000
1928 3 1 1 1.00 .000
1929 3 1 1 1.00 .000
1930 3 1 1 1.00 .000
1931 3 1 1 1.00 .000
1932 3 1 1 1.00 .000
1933 3 1 1 1.00 .000
1934 3 1 1 1.00 .000
1935 3 1 1 1.00 .000
1936 3 1 1 1.00 .000
1937 3 1 1 1.00 .000
1938 3 1 1 1.00 .000
1939 3 1 1 1.00 .000
1940 3 1 1 1.00 .000
T041 3 1 1 1.00 .000
Valid N

3

(listwise)

a 4 ' { 1
A3U0INMIANT A INNUNBIATIV0U 041 (IOC: Index of item Objective
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