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Thesis title: VISITORS SATISFACTION ON PROVIDING OF KNOWLEDGE AND SERVICES AT
SOUTHERN BOTANICAL GARDEN IN CLASSICAL THAI LITERATURE
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Thesis advisors: (1) Bumpen Keowan, Associate Professor; (2) Dr. Pornchulee Nilvises, Associate Professor;
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ABSTRACT

The objectives of this study were to study about Southern botanical garden in classical Thai
literature in (1) physical environment (2) the visitors satisfaction, expectation and achievement on providing of
knowledge and services (3) to comparison with the visitors satisfaction, expectation and achievement on
providing of knowledge and services and (4) visitors recommendation to improve the management of botanical
garden.

Data collection was made by using questionnaire survey of 300 visitors; 150 in education institute
group and 150 in the another group; randomly selected by over 15 years old, and the statistically analyzing data
was the percentage, mean, standard deviation, t-test used by SPSS/FW version 11.0

Finding showed that majority of sample were male, an average of 25.62 years old, having second
level of education, single, domicile in Songkla province, no position in the Society, worked in the government
office and having average monthly income of 8,376.15 bath. Visitors in education institute group had average
monthly income higher than in the another group. Most of visitors took 30 minutes to an hour in a journey,
accustomed to traveling in the natural place but never visited Southern botanical garden and got the information
from the other visitors.

The hypotheses were proved that the difference sighificantly at 0.01 were the expectation and
achievement in (1) with in each group and between group and (2) the satisfaction of the both groups on
providing knowledge, information services, landscape and planning, facility management, camping area,
accommodations services and all of those providing. Meanwhile, the satisfaction on the office services were

not significant.

Keywords: Satisfaction, Southern botanical garden in classical Thai literature
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qINA TUNIEN (2524) NA1IN ANUMANTL Ao duduvesganueiaell
ﬂ uc;lwﬂvlﬂvlyan t ; v o Y [
Hunnumanisminedlu l1d Favesnusmnauderinegiuanunianisdoiy
} 2 4 [ t 4
Mau weAnssunedniynnaudaseenluilegiu sdoumeanimalusuinn aziu
o o A
anumanituiluraunnlszaunsallusanvesynaa
a ' T w ' o et a
ANUMAN TveyAnagouLAna1iY lmsizausialsiudlinnufatazanu
ABemsanin wodnssundinuveaynaaiediesiudio uazyana ldsusniwamen
[ o - [ d 2 a 1 3 v aa
anumaniednuluesnns nieningalszasnuesenns FaSoniuilurhoanniuia
. . . L Qr é 1 ' as .
(monothetic dimension) AUAUABINITUBIAINBY mﬁunmﬁludwuﬂmum (idiographic

» 1 4
dimension) 4 2 Uszmsilvzilud s imuanganssumadeny



10

£ 4
[

o 4 o [ 3 as
an U*uumméfmms‘ummgyUuazmmﬂmM’Nﬁaﬂymxﬂt’ﬁUﬂﬁanmLax

o

o 1Y A v
NYAIVDINU 71D
4

Y t 1Y ar o
nnumanTainieymiweayana ldsumsaouauswduyudsziina
v c; = 1 Y a o A t 5’ g o @ &
ADINITNYIVU i]\iﬂ'fﬂﬂlﬂﬂﬂ’)’lilﬂ”lﬂﬁ'NTLIﬁ\?l"ﬁ1uu%1ﬂu1llﬂ$u1ﬂﬂmIl‘lJG]'lllﬁWﬂ‘U ¥

«

QU ~

¢ 1 ' o
asandeaiungunudsnsveanalal finand anumaniweayanaiflunis
' v o aQ oo o ' Y
AvuauBIADANUdBINS AnTuanudesmuiiudsiifodesiuununonbisen w1
a o ' d o &
uysdiianudesnsudinnumandafizamn eoielsfaaiudeinisveauyudiie
9o Y 1Y 9 o Pl [ a o d!' a o
Tdsumsaouausluszdviiaudeansuds fezlinnumandsludeigeliuludnamudis
a dn Y 1 R My ¥
ammguRveandlainldnantl3uds

~ Y [ <2

3. wnfatazngENineIvesiuANNNIHelY
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11599313 (motivation)
= d @ =) v
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WadugnIuasTagale (incentive) uazwowmmdnidoadai ludesms
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VOIUYHYVBIUA Ta3 (Maslow’s General Theory Human Motivation) Maslow (1970: 69-80)
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2. ANUAIWITONNGNY (Biological Capacity)
o .
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Environment)
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