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ABSTRACT

The purposes of the study were to examine: 1) the general characteristics
of the committee of the Technology Transfer Center; 2) the work performance
efficiency of the committee; 3) the factors related to the work performance efficiency
of the committee and 4) The problems and obstracles of the work performance of the
committee.

950 committee members from 95 Technology Transfer Center in
Nakonpathom Province were observed and interviewed SPSS for windows Program
was utilized to analyse the data. Statistics applied in this study were percentage,
mean, mode, median and multiple regression.

The results of the study revealed that the samples of the committee were
mostly consisted of male, with an average age of 49.29 years. Most of them had two
social position. They had been served as the committee member for 1.81 years in
average. They received the information concerning technological transfering from 6
sorts.

Working as a farmer was the sample's main occupation. Their annual
income was 142,500 Baht in average. Generally, one person from the samples' family
shared in farm labor. The samples were indebt for 128,000.20 baht in average. Most
of the samples had no vehicle. In average, the samples know and understand the roles

f and duties of the center well. Moreover, they had positive attitude towards the
technology transfer center. In overall the sample's working efficiency was in medium
level. The duties that had been perform most frequency was the participation in the

r meeting, while the support for community enterprise and the cooperation with other
organizations were low. Four factors such as period of working, number of
information resources, the financial support for center operation from related
organizations, and the center administration, and management, were significantly
related to the working efficiency of the center. Finally, the problems and obstracles of
the working performance were low.

Keywords: work Performance Efficiency Committee of Technology Transfer Center
Nakonpathom Province.
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1J~~ff'Vl~.tll'V'1 tt~~\P1~~IViV~111JrflV~tll~'\/V~'lf1J'lf1.J f1'1.JV'IJ~tll~tt~~tilfJ'VlV~t'Vl~ 11.J l~rJtll~ttl1:J\P1~
.OJ

1J~~~11911'IJ~ tiVt~1.JfJ1.Jv'\/v~'J!1J'lf1.J~ijtll~'IJ~Ml~ ~11.J l~fJIP1'1tt'Vl1.J'\/v~'J!1J'lf1.J 1 1.J i1J'\/v~

,. 1 " ~ ""'.1 .Id '" " , ..
~w~ tl~ ~1Jtll~ ! ~fJ 'lfM ~ tltll~1Jff11.J ~ 11J'\/V~1J~~'lfl'1f1.J tll~ !t~tlt1J~fJ1.Jt~ fJ1.J ~ ~~M 11~V~~ tl~

OJ

.tll~f.1 tt~~ttl1:J\P1~tl~ M1V~~M11~ttl1:J\P1~tl~"1fJt11.JtV~ t~vfiv 1 ,rtti~tll~t'l1~111Ji' 1J'V'i1PJJ1.J1Vl~'V'I

i "d ~" ~ ~ i " "d.,k "I" ,
1.J'VJtl "l ~11.J 'Vl\P1~~tl'IJ~111J\P1V~tll~'\/V~'J!1J'lf1.J H~tl~1.J M'J!1J'lf1.Jt'\/1Jtt'\/~tt~~'V'I~'V'Il\P11.JtV~ !~VfJl~

.: fJ~fJ1.J

"
tl~1Jri ~tff~1Jm~ttl1:J\P1~"',j ~1P1'~tt~~111ti11.J~11.Jf1'1.JV'IJ~ tll~ tt~~tilfJ'VlV~t'Vl ~ 11.J 1 ~rJ

OJ" .
m~ttl1:J\P1~1J~~~11911'IJ~ lP1'~tt\P1iJ 'V'I.f1'.2542 'j)1.Ji)~,j'j)'j),j1.J ('V'I.f1'.2547) ~~V'IJ~~1J1911'IJ~1Vi1~ CO') 'Viij..I" ." .
.w1.J'Vitll~ttl1:J\P1~'ti'~ 76 ,j~M1~'ti'11J~~t'Vlf1' ~11J 7,125 f1'1.JV \P111J 1~~~tll~f1'1.JV'IJ~tll~tt~~tilfJ'VlV~

OJ OJ

,. ,. '" ,. 0 1 ,,'" "... ". .,k .1 "
t'Vl~ !1.J !~fJtll~ttl1:J\P1~'lf1J'lf1.J !~fJtllM1.J~ M1J~W~tl~~1Jtll~'IJ~Ml~f1'1.JfJ'IJ~tll~'" C))'~1J~~tlV'IJ~1fJ

.OJ .
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1Pi1tt'Vl\J"'fl~'JI]J'If\J 1Pi1tt'Vl\Jfl~]J'il1flff1"'lfl1:)f'rl1Pl1~ "11Pi1tt'Vl\J fl'U~. !t",,~1Pi1tt'Vl\J'I'1~iJ1\J 1~rJ1j

t ~1'1'1 ~ l~ri ~t ff1]Jfl1'i !fl1;j~'i~i"U ~~'lffl'U1Pl1U ""'t11'1'1~ l~t ~\Jt"""'l\J fl1'i fl11]J ff1rl'W'" fl~
q u

flW~ fl'i'i ]Jfl1'i U 1'1'11 'i ff\J 6u 1fl1'i "1 fifl fl1'i11]JtiUtfl1;j ~ 'i fl'i' \J 'If]J'If\J t~fl ,)'~'t11tt~\J 'W \P1J\J 1
OJ q

fl1'itfl1;j~'i'i~191"U1Pl1'U"" tt""~U1'1'11'i,)'~fl1'i'Vli"rIrJ1fl'ift1\Jm'itfl1;j~'i ~UtJ'i~]J1W tt""~ 1fl'i~m'i1Pl1~ "1
..

191'~ii\J

tt",,~t:i1rJ'Vlfl~t'Vlfl1\J 1""'tJfl1'itfl1;j~'itJ'i~~11Pl1U"" tt""~fffl1;j1i1~U'il,)'rJlPll~ "1 ~!~rJ1~fl~tiU

tJ'i~ff'Vl~ ~"" m'itJu,j~~l\J "'fl~flW~ fl'i 'i ]Jfl1'i 191' ~ fl~11 t~flil1~fl1qJ"" I tJtJ 'i ~flflU' \J m'i ri ~tff1]J

, ' 31 _I"""" 1J]3I I ".1 '" '" ~ J' ., -"t _I 'i ..,
'I'1'i flff\J U ff~ \J '1'1 fl W~fl'i 'i]J m'ilJfJU~~l\J ! ~ flrJ1~]JlJ'i~ ff'Vl1i ~"" rJ~"'\J fl\J !lJ\J lJ 'i~ !rJ'If\J ~ fl

tfl1;j~'ifl'i'\J'If]J'If\J'..r]J1fl~ff~
q q

ti1fl~'il1fl,)'~'I'11~\Jfl'itJ!]J 1jti'ilfl'i'i]Jfl1'itfl1;j~'i~'I'1""lfl'l'1""lrJ t.Jf\J 't11\J1 't11ff1\J
..

't11 I 1 t~rJ~-&~1 tJ'i~]J~ tt""~m'itttJ'i'itJ~""~~~'Vl1~fl1'itfl1;j~'i ,)'~'I'11~\Jfl'itJ~]J1jff\J 6U1m'itt""~
OJ ..OJ

t:i1rJ'Vlfl~t'Vlfl1\J1""'tJfl1'itfl1;j~'itJ'i~~11Pl1U""'i1]Jvi~'I'1]J~ 95 fj\J6 .w\J!1\J"'fl~flW~fl'i'i]Jfl1'i

U1'1'11'ifj\J6'U1m'i]J1'i11fl'l'1""lfl'l'1""lrJfl1:)f'rl1Pl1~!1\J~ 1Pl1~1rJ tJ'i~flflUtiU,)'~'I'11~\Jfl'itJ!]Jij
0 d , I I , d IJ] 31., .1 d ., I 31"", ~

fl1t.tlfl"'\J1~t""fl "'\J1~fl""1~ "'\J1~ 'I'1W tt~fl~1~flrJ1~t'l'1\J !~'If~ 'il1fllJ'i~t~\J~~fl""11~1'i1rJ'iI~
u OJ

tt",,~t:i1rJ'Vlfl~t'Vlfl1 \J 1""'tJfl1'itfl1;j~'itJ'i~~11Pl1U"" ,)'~'I'11~\J fl'itJi]J t~flil1~""fl1'i1,)'rJ I tJt~\J

OJ "o(J OJ

I ~""fl~'iI\JtJ'i~~fl(,'.:If"\Jfl1'i1Pl1tii\J~1\J,)'~'I'11~g\J"1 IPlflltJ

f v _I r! ~ v
2. 1~D'U~~ff~flm~1'i)f.J~

...
2.1 t.wflfffl1;j1ff.tl1'r1.w\J i 1\J U1~ tJ'i~m'i 'Vl1~ -& ~fl]Jtt""~tff'i1;j! ti'il"'fl~flW~fl'i'i)Jm'i

ff\J6'U1 fl1'i tt",,~t:i 1rJ'Vlfl~t'Vlfl1 \J 1""'tJm'itfl1;j~'itJ'i~~ 11Pl 1 U""
OJ

2.2 t ~ fl fffl1;j 1tJ 'i ~ ff'Vl ~ ~ "" fl1'i tJ U ,j~~ 1\J '" t) ~ fl W ~ fl 'i 'i)J m 'i

2.3 t ~fl fffl1;j 1U 'iI,)' rJ~ t ~ rJ 1~ fl ~ tiu tJ 'i ~ ff'Vl ~ ~"" fl1 'i tJ u,j~ ~ 1\J '" fl ~ fl W ~ fl 'i 'i)J fl1 'i

2.4 t ~ flfffl1;j1U t1!m~ tJ ff'i 'i fl , \J m'itJ u,j~ ~1\J '" fl~flW~fl'i 'i)J m'i

...

.
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.,. .,.v
3. fl'i61JAAU1ft(;1m'i1't1U

'iJ1fltt \J 1fi~ ~ q'I::J ~ tt~~ ~1\J i,j fJ~t~fJ1~~~~ ~i,jfJ i tftfffl'I::J 1ff1)J1'j t1 fl1111\J ~ fl'j~'IJ

tt \J 1fi~ fl1'j i,jfJ~ fffl'I::J 1 t~~~ iJ 'iJ,j fJ~t~fJ1~~~ti'IJtJ 'j~ ff~~ ~~ 1 \J fl1'jtJ~11~~1\J ~~~fltU~fl'j'j)Jfl1'j

'IJ~1II1'jff\J 6'IJ~ fl1'j tt~~t11fJ~~~ t ~fll \J 1 ~rJfl1'j m'I::J~'j tJ'j~ ~ 119i1'IJ~ ,j~1II1~\J fI 'jtJi)J 1 ~ fJ~1Pi1tttJ 'j..
JI .

flff'j~ tt~~1Pi1tttJ'j~1)JIP1'~U (lP1'~ttff~~1\J.fl1'11'!\ii 1.1)
JIv _I ~ _I 9/ ~ ~ ~ d

3.1 g)1!!1J~8tf~~ 1J'j~fl~'IJ~1fJ 4 lJ'iJ'iJfJ ~~\J

JI
_or v J/ "I 9/' ~ ~ '" 9/ ~ ~

3.1.1lJ'D'DflR1URU (man) !~ttfl 1) lJ'iJ'iJfJ'II'!\Ji1\J~1~~1\Jff~fI)Jtt~~tff'j'I::Jifl'iJ
JI

tJ'j~fl~'lJtft1fJ t'll'!ff ~lfJ 'j~IP1"lJfl1'jfffl'I::J1 'j1fJitft lIIUff\J ~1\J1\J19i1ttlll\l~~1~ff~fI)J 'j~fJ~t1~11\Jfl1'j.
0 0 , ~ 9/ I 9/ 9/

1~1'j ~~ 1tt 111 \J ~fI tU~ fl'j'j)J fl1'j tt~~fl1'j'j 'IJ'j~ 11ff1'j~~~ fltU~fl'j 'j)Jfl1'j 2) fl11)J 'jfl11)Jt ~1 'iJ~~~

d ~ o~ ..~ ~ ~ I o~
fltU~fl'j'j )Jfl1'j tflfJ1fl'IJfl1'j ~ 1t\J \J ~ 1\J ff\JfJ'IJ'j fl1'j 3) ~ff\J fI~~ ~~fl'j 'j)Jfl1'j~~fl1'j~ 1t\J \J ~1\J..

fj\J6'IJ~fl1'j tt~~ 4) iJt:y1ll1'QtJff'j'jfl1 \Jfl1'jtJ~11~~1\J~~~fltU~fl'j'j)Jfl1'j

3.1.2 V'D11'flc.llU'f}U (money) itftttn iJ'iJ,jfJ~t~\J~i"II'!6ff\J~itfti"lJfl1'jffii'IJff'4\J

'iJ1fllll\l1fJ~1\J itftttn 1fflOJ'QtJfl'jWI'11~ "1 tt~~iJ'iJ,jfJ~t~\J1Pi1t~\J~ itfti"lJfl1'jffii'IJff'4 \J 'iJ1fllll\l1fJ~1\J

.,j 0 ~ ..~
t'll'! ~~lt \J \J ~1\J ff\J fJ'IJ 'j fl1'j..

3.1.3 V'D11'flA1Um'i11'Rm'i~lU (management) t~\JiJ'iJ,jfJt~fJ1ti'IJfl1'j'IJ~1II1'j

,j~fl1'j ~1\J ~1)J1II-fjflfl1'j'IJ~1II1'jtt'IJ'IJ POSDCORB itftttn (1) fl1'j,j~~ltt~\Jfl1'jtJ~11~~1\J

I 0' 9/ d 1 0
~~~fltU~fl'j'j)Jfl1'j (2) fl1'j11~'j~'IJ'lJfl1'j~1~1\J (3) fl1'jtt'IJ~'IJ~'lJ1~1II\J1~ \Jfl1'j~1~1\J

(4) fl1'j,j ~ 'j~'IJ'lJfl1'j ~ ~ ~ 1)J ~~ fl1'jtJ~11~ ~ 1\J ~~~fI tU~fl'j'j)Jfl1'j (5) fl1'j tJ'j ~ff1\J ~1\J ti'IJ
f ..

1II\l1fJ~1\J\iittifJ1~~~ (6) fl1'j,j~~111\J-.iifl'j1fJ~1\J tt~~ (7) fl1'j,j~~lUt:y;~'lJtJ'j~)J1tUtt~~Ut:y;

i"IJ-~lfJ~~~fltU~fl'j'j)Jfl1'j
.JI_or v J/ v ~ "I 9/' 0 ~ .,."" .1 9/ d

3.1.4 lJ'D'DflR1U'Jflt}ff.J'tIB~ (material) !~ttfl ~1f11'jff1\Jfl~1\J !~~lJ'j~"It)J/tfl1~

..9/d ~.I'" 9/d I ~ '" ~ 0 .,."" 0 9/ 9/ d
~tfl'IJt~flff1'j 1ff~ ~lJfl'jtU t11fJ~~~fl11)J'j ~ ~1\J1II\J ~ff~ tt~\J.fl)J ~~~~ 1'IJ~ !~~~l~l\Jt 'iJ1111\J 1~

JI JI .JI9/ 9/ d ~ '" d ~ ~ ..~ 0 d.1 _I"
'II'!'j ~)Jm1~ 'I!"\J 11~t~flff1'j tfl'j ~~~fJ1fJtfffJ~fl'j~tlJ11111 'IJ~'j ~\J ~'j'jfffl1'jff1t'j 'iJ'jlJ tt~~~lJfl'jtU...

.,j '"
tfl'j ~~)J ~fl1'j tfl'I::J~'j

3.2 t!1l!!tJ~g)l1.J

JI

tJ'j~ff~~~~ 1 \Jfl1'jtJ~11~~1\J~~~fltU~fl'j'j)Jfl1'j 3 tft1\J IP1'~U

J/ ~ v " ~.I 9/ ~ 0 9/ ,
3.2.1 R1Um'iV'iHl'i'DRm'ifjUflV'if11'i lJ'j~fl~'IJ~1fJ fl1'j'iJ~~1~~~fl~~'j1)J

fl1 'j tJ 'j ~ 'I!")J fI tU ~ fl'j 'j)J fl1 'j ~ fl t ~ ~ \J fl1'j,j ~ ~ 1 t t~\J yj WI \J 1 m 'j t fl'I::J ~ 'j fl1 'j tJ 'j ~ ff1\J ~ 1 \J tt ~ ~,j ~ 1111...
~'lJtJ'j ~ )J1tU tt~~ ffii 'lJff'4 \J fl1'j \P11t ij \J ~1\J
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v v ~ , ~ .1 31 ~ 0 31
3.2.2 c;J1Uf}11'i}c;Jf}'i}f}11'JJ7/1fJAH~fJAf}'tJfI11f}1 1J'j'~f1fl1J\9I1tJ f11'j"i)\9I'VI1'tJfl~~

'II
oJ

tJ'j'~~11P111J~(,rfl1qj~.w1.Jil1.J) f11'j'riltJ'VIfl\9lfi11~r f11'j'ffii1Jff~1.Jf11'j'iJ\9I"'11ffl'11ti'i)'I1~"II'1.J m'j'
'" ~ ~ 31 ~ '" I
tlPlfl1.Jf1tJ tt~~m'j' ff1.J 1Jff1.J 1.J m'j'ff'j'l~tt ~ ~'V'I\PJJ1.J It fi'j' fl'tJltJ.

v .1 v v 0'", 31 '_I ~ ~ ..I
3.2.3 c;J1Uf}11u1::7/1~'JJ'Y'IUjj 1J'j'~f1fl1J\9I1tJ f11'j't~tJtt'V'l'j'1J'j'~"II'lff~'V'I1.J:fi t"ll'1.J

f11'j'f1'j'~'i)ltJ';11 U'VI'j"j'fff11'j' '1~'1

I

.

...

.
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t1l'1!!U10'tY1:: (X) t1l'1!!U1~1~ (Y)

1 M 1 (Man) 1
.Of OJ "

1 u1)1)rJ~lUflU 1

~~~~~;T 1U 'I'll~ff ~ fl1J!1lj~tfY111;T ti 11

1 -t1111Jit111:t;;lill~t)~t1tU~f)111Jm~ 1

1 t~f/1ti~m1~ltiju~lUt;!'u6~1m1 1
-'I'lfYUt1~~t)~t1tU~f)111Jf)11~t)m1

11 ~ltijU~lUt;!'u61J1m1

1 -Uty'\11~Uff11t1iUf)11U~UIii~lU~t)~ 1 u'j~ff't1fiNtlm'jUnii'VI~lU~8~

1 t1tU~f)111Jm1 1 flW~f)'j'j~f)l'j

" '" OJ " '"
1 1 1. ~1UfJ11U1M11'i1Rm1IJUtJU1fJn

M 2 (Money)
.Of OJ " 0 1i;;t)~f)lj~i11JtiU iUf)11'jii1~lU

1 1J1)1)rJ~lU:Y.JU 1 ...
., ..q ";~,,., ., 0 U1~'lI1Jt1tU~f)111Jm1'I'Jru~t)U

-'I'l1'V1f/ffU'I'l t~11Jf)11ffU1Jff~U1I1f)
1 .,,; ,,; 9/ ~" ,., 1 0 1i!1~uyj\PJjU1m1tf)1I~1

'\1U1f/~lU'I'ltf)f/1~t)~ t~!1f) 1ff']

1 .1" , 1 0 U1~ff1U~lU!1lj~ii~'\11~1JU1~1J1tU

t)uf)1tU~1~ "l
.., 0 q
q ,,; 9/.,.,. 0 ffU1Jff~Uf)11~ltUU~lU

1 -t~U'I'l1~11Jm1ffU1JffUU1I1f)'\1U1f/~lU 1~." OJ '" ,...
..0 q ..q 2. R1UfJ11'i1RfJ'i1fJ11'JJ'Jf1tJIMlJ8IfJYfl1fJ1

~1~ "l t'VIt)~ltUU~lUt;!'Uf/1J1m1 "

1 -I 0 1i;;t)1,jClU1~~1\9i11Jlj(;;t)1,jCl~Uj1U)

...9/
f 1 M 3 (Management) 1 0 1Jm1t11f/'I'lt)~t1111J~

U1);),rJ;'lum'j;)'~m'jm'j"1~lU"8-3 0 ffii1Jff~Um1ii~'jii11ff1'\1till'IIJJ'lfU

1 flW~f)'j'j~m'j I.. ,
f -m1ii~'jii1!1~Um1U~ulii~lU 0 1Jm1t~t)Ufif/

1 -m111~1~1J1Jm1'jii1~~u 1 0 ffii1Jff\!Uf)11ffr1~!1lj~yj\PJjU1tt1~t).,j1f/

1 -m1!1U~1J'I'l1J1'l'l'\1i11.t;ium1'jii1~lu 1 "_I OJ OJ " ., q .1 q .,q 3. R1UfJ11u1t"Jf1tT'JJYtU1i

-m111~1~1J1Jm1~~~11J~ljm1uU1J~~lU
1 -m1u1~ff1uti1J'\1,j1f/~lU~t~f/1;;t)~ 1 0 1im1t~f/!1'V1iU1~'lf1ffJJyjU'J! t~U

"0.,4 .q
-m111~'I'l11JU'I'lf)11f/~lU '\1t)f)1~1I1f/~11 U'I'l11fYm1 '1lj'1

1 -~11~~'jii1Uty;~1JU1~1J1tU!1lj~Uty; 1
11J-1I1f/~t)~t1tU~f)111Jm1

1 1
1 M 4 (Material)

1.",., "."'.9/
-Ullllf/~lU1ff']~U~1tU tt11t)~1Jt)tt11t)~i'lf

q
1 !1lj~t)1t111fft11U'I'l~t)~t;!'Uf/1J1f)11 1

L J

'"
d '" "'~

.tll'IAI't1 1.1 fl1t)1J!L1.J1,fl~m11~[J
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.
~ ~V

4. tT1.J1.J~~11-!m'j1,\)f.J

~V

5. 61Jf)'UA61J~m'j1,\)f.J

fll'j" i,j' tJf1i' ~ij 't11fll'j"fffllJlti), 'I"Il~f1W~fl'j"'j" JJm'j" -tit ~ ~ 19i1tt V1~ '\JV~'lfJJ'If~ 1 ~ tJ i~'j" 1JJ tl~.
t ~11"liJl~ri ~t'('f~JJm'j" tfllJ\91'j"1J'j"~ ~11911'IJC1 ~~t~~tC1'\Jl~ fll'j"fJ~6'IJ~fll'j"

~ v cI
6. 1-!f.Jl1.Jff'V'l'tl

~ "'.. '" I
6.1 ftW~f1~~'lJfI1~ 1"IJJltJt1~ f1W~fl'j"'j"JJm'j"'IJ'j"1"Il'j"ff~tJ'IJ'j"fll'j"ttC1~t11tJV1V~

OJ

tV1f11~ lC1'ijfll'j"tfllJ\91'j"1J'j"~~11911'IJC1 ~t~~1'i1ttV1~'I1JJ'If~ ~1~1~ 14 f1~ i~'j"1JJt~11"liJl~ri~t'('f~JJ

m'j" tfllJ \91 'j"~t~ ~ tC1'\Jl~ fll'j" f1W~fl'j"'j" JJm'j"

6.2 f1~~'lJf11~ 1"IJJltJtl~ '1f1f1C1~Vd1~f1W~fl'j"'j"JJm'j"'IJ~1"Il'j"ff~6'IJ~fll'j"ttC1~riltJV1V~
~ OJ OJ

tV1f11~ lC1'ijm'j"tfllJ\91'j"1J'j"~~11911'IJC1

v IV ~'.ok ~ d QI 1 131 d 1 31
6.3 ~&&'t1U~1J'lJ1U 1"IJJltJt1~ 'lJf1f1C1C))'~t'U~V1tJVJJ'j"'IJ'\JV~'I1JJ'If~ ~1"I'J.!'lJl~V1'('flJJ1'j"t1 1"1

I .. 31 -'I '31 31

'\JVJJC1'1"1~~1~'\JV~1"IJJ'lJl~i~
OJ" OJ

6.4 ~U~'IJ~f11~ 1"IJJltJtl~ fJ~6'IJ~m'j"ttC1~riltJV1V~tV1f11 ~ lC1'ijm'j"tfllJ\91'j"1J'j"~~11911'IJC1
f 1 ~ ... ,.. 3IQI QI -'I QI 31 -'I d ..

C))'~t ~'('ft11~V1V1 i~'j"'lJfll'j"1J'j"'lJ1J'j" ~1"I'j"V'I"IWJ~ 1 1 1"1 t1"lJJ1~'('fJJt'l"lvt11~ff~tJflC11~'\JV~'lfJJ'If~ 1 ~fll'j"
.OJ,..._I .1"" 31 1 31 QI" "i 'i ..QI

'I"I'lJlJ~ttC1fltlJC1tJ~t'j"tJ~ 'j"'j"~1"I11~'lfJJ'If~~1tJfl~tV~ ttC1~JJfl'j"~'lJ1~fll'j"m'j"t11tJV1V~tV1f1 t ~ t C1tJV1~OJ .
31 -'I .1 QI ".1 .,j d d d ..
~1~'I"I'If lJf!'('f\911lJ'j"~JJ~ tfllJ\91'j"~'('fJJ~'('fl~ ttC1~V~ "l tt'IJ'lJt'IJ~t'('f'j"11V1~~t~tJ1 (one stop service)

vo ~ d '" 1
6.5 ~Ul1!'IJ"U 1"IJJltJt1~ 'lJf1f1C1V1JJl111flfl'j"'j"JJfll'j"fl'JJJV1'lf'l"l 3fl. (fl'JJJtfllJ\91'j"fl'j"

1 '31 I ,.. 0 QI 311 '31 "'..
flC1JJttJJ'lJl~tfllJ\91'j"fl'j" flC1JJtJ1tfllJ\91'j"fl'j") flC1JJ'('f1"lfl'j"W m~~ ~ 1"I\U'lJl~ ttC1~'('fJJ1'lfflV~f1m'j"OJ "

'" 1 0
'IJ'j"1"Il'j"'('f1~\911'IJC1 (V'IJ\91.)

'" I '1 '1 ...~ d d 1 311 ' 6.6 'i)~'tTlfi(!1/'i)~t11[J't1B~&'t1ft AU A~[Jf11~tf1lJ(!1~ 1"IJJltJt1~ '('ft11~V1V1 'If ~m'j"t11tJV1V~
.q

f111JJ~&tri&fllJ\91'j"fl'j" ~'('f~ 1 11 i ~1911'IJC1 1~tJfi~&~VflJJl111fl'l.Jl{JJ'\JV~tfllJ\91'j"fl'j"~tPil&ii~fll'j"11~ 1J'j"~'('f'IJ
OJ OJ

~C1mt~11 1~Vl;'I"I tPiltii~~1~V11~fll'j"tfllJ\91'j"\911JJ lf1'j" ~m'j"1P11~ "l 1~.vf~~'\Jv~ttlP1C1~1911'IJC11~tJij
..'" ..~ 31 , 'i 'i" 0 3I"~ 311 31

1V1tJlfl'j"tfllJ\91'j"fl'j" (tfllJ\91'j"fl'j"V1t'U~t111'\JV~11~t11tJV1V~tV1f1 A ~ tC1tJ) V111"l~1V1t'U~~t11tJV1V~f111JJ'j"
." OJ OJ

.



7

.,ko~ 31 t '" I 'i"i"""" 31 31
9I'~~lt~~tll'j"(1tl\91~~\9111J'\/~ \91~~ 11'j"~tl'j"~1J1~m'j"(11fJ'V1~~t'V1tl ~ ~ ~~fJ11'j"~~~~1~tl111Jtll111~1

'II

t,1~tt1J1J ~dl~19i ~tll'j"tJ 6U~\9111J'\/~~ttl:I:J\91'j" tl'j"~1Jlfftl:I:J 1~ ~1~ 1 fJ

6. 7 f)11'UUlu~a 'I1'I.J1Ui1~ m'j"fJ~1Ji'1JtJ6U~\9111J'\/~~ttl:I:J\91'j"tl'j"115~'iJltl 1fJ1tJfftl:I:J1

lItl~1J'j"1J ~~1~\9111J'iJ~fflii\91/'iJ~rilfJ'V1~~t'V1tll~ l~Vtll'j"ttl:I:J\91'j"
'II q q

6.8 U1~if't1fi~a 111JlfJti~ tl111Jffl1Jl'j"(1'\/~~tlt:U~f)'j"'j"1Jtll'j" 1 ~m'j"tJ6u~~1~\9111J

31""'131 -~ """'11131"'-"'1 '" ""1 "'~'1'
1J'V11Jl'V111~l'V1 ~111J'j'j"~tlJl111JlfJ'V1\91~ ~111'j"~tlJ~ttl'j"~~1J~ ~~m'j"\91~ff~ ~'iJ11tlt:U~tl'j"'j1Jm'j"

q

~ ..~ 11131.1 0 d '" 111 I 31 "" '1
ffl1Jl'j"(11J'j111'j"~1~fI'~fJ1J'j"tll'j" ~~lJ'j"~ff1J~~fflt'j"'iJ11'j"~ ~1J 1Jltl~~fJt~fJ~ ~~

'II

6.9 f)11tJ~..m~lU 111JlfJti~ tll'j"tJ6u~111!1~'\/~~tlt:U~tl'j"'j"1Jtll'j" \9111J1J'V11Jl'V1

~nl11~~ 1 11 ~~1j~tll'j"tJ6u~~1~'\/~~tlt:U~tl'j"'j"1Jm'j"

,
_I 1 0'-=1 , \II Vv

7. 'U1~ U"'U't1fll(;'l11'i)~ &(;'I11J

..
0'131 ~ 31 '" ~ "'

7.1 'V11 ~ 11'V1'jl1J(1~'\/~'J.!~~~!l~'\/~~tlt:U~tl'j"'j"1Jm'j" tt~~ff.fll~tll'j"1J'j"111'j"'iJ~tll'j"
..~

fI'~fJ1J'j"m'j"
'II

7.2 ~1 1,r'V1'j"11Jti~tJ'j"~ff'V1ii~~ 1~m'j"tJ6u~~1~ tt~~i1'iJiifJ~ijtl111Jff1Ji~~ti1J

tJ'j"~ff'V1ii~~1~tll'j"tJ6u~~1~'\/~~tlt:U~tl'j"'j"1Jm'j"
'131-"'1 31 '3I~ I dd 31", 0 ~

7.3 ffl1Jl'j"(1 ~'b"tlJ~'\/~1J~tttl~1J1"111'j"'\/~~11~1fJ~1~'V1ttlfJ1'\/~~tl1Jtll'j"~lt~~~1~
'II 'II

f fI'~61J~tll'j" t~~t~~tt~1'V11~ 1 ~m'j"tJi'1JtJ'j" ~tt~~t~1JtJ'j"~ff'V1ii.fll~ 1 ~tll'j"CP11t~~~1~'\/~~
'II q

..~
fI'~fJ1J'j"tll'j"
'II

f 7.4 ffl1Jl'j"(1\Jl~~m'j"1iifJ1Jl 1.};t,1~tt~1'V11~ 1~tll'j"~WJ~ltll'j"tJ6u~~1~'\/~~

.1 "'131'1 0 ~ 1 "'"' ~ 'lJI.1
tlt:U~tl'j"'j"1Jtll'j" tt~~IJ'j"~~tl\91 ~'b" ~~tll'j"~lt~~~l~ ~'iJ~111~~~"l \91~ ~1J

..
,



,
-:t

'lJ'rl'rl2
, ,

~~ v
1'i'iWft'i'i'jJ't']!ftU161J3-.:J

, 1 1 ..".,.~ IIJ" .,.~ d d " .,j 0 '1"'1
t)ltJ'I'lV~t'l'ltl ~ "'tJ ~1'iJtJ !~'I'l'IJ'I'l1~1'j"'j"Wtl'j"'j"1Jtt"'~~"'~1~1'iJtJ'I'lttltJ1'\JV~ t'\AjV~l1Jl!'b' !~m'j"

OJ

nl",~~tl'j"V'lJtt~1ti~tll'j"1{)tJ ;'1tttJ'j" tt",~tJ'j"~t~~~lt)l1J'~t~V~lPil~"l ttl~V~~Vt~'IJ'j"1'IJ'j"11J
.JI" .,..." "'.1 ~.I IIJ.I",Oj, ~ ..

'\JV1J'" m'j"1ttl'j"1~""\JV1J'" tt"'~V.tllJ'j"ltJ~"'tll'j"!'1tl~llJ'j"~t1V'IJ !lJ~1tJt'j"V~\911~ "l ~~~
OJ OJ

1. m'j"lPilti1~~l~ff~~'IJ~m'j"tt",~dltJ'I'lV~t'l'ltll~ I"'Vtll'j"ttl~\91'j"tJ'j"~~l~l'IJ'"
OJ

" d .,... .,. ,
2. 'IJ'I'l'IJ1'1'l'" ~ l'1'l'\JV~tl W~tl'j"'j"1Jtll'j"'IJ'j"'" 1'j" ff~ tJ'IJ'j" tll'j" tt "'~t)ltJ'I'lV~

OJ

t'l'ltll~ I"'Vtll'j"ttl~\91'j"tJ'j"~~l~l'IJ'"

3. tt ~ 1ti~tt"'~'I'l q~ Qt~tJ1ti'IJtJ'j" ~ :a'l'l~ ~'" m'j" tJU1J~~l~
.,. ..d ~ ~ .,.

4. tt~1tl~tt"'~'I'lq~~ttltJ1tl'IJ'I'lff~tl\91
.,. ..dd" ~ .,. ~

5. tt ~ 1tl~tt "'~'I'lq~ ~'I'lttltJ1'\JV~tl'IJtll'j"'IJ'j"'" 1'j" 'iJ ~ tll'j"
.,. d ~ ,

6. tt~1tl~ttltJ1tl'IJtl"'1J.
.,.~ d d "

7. ~"'~1~1'iJtJ'I'lttltJ1'\JV~

I 0 ~ 0' ~ , " " -:t _I 0 0
1. f)1~(i11AUU~lUtJUf.J'lJ~m~AA~~Qlf.J't1e(i1A't1fl! U! ~f.Jf)l~Af)1J~~u~~l}l~l'lJ~

.
JI

tl'j"1Jri~tff~1Jtll'j"ttl~\91'j" (2546: 2-15) 'fltl~11f1~tll'j"lPilti1~~1~~~~'IJ~tll'j"'1'~ 1P1~i1
" JI.~ ,OJ 'OJ 'I" 1 ,OJ ,~..",.,.

1.1 AAUlU~U'U1U't'lU!lUA!"'~1! .tlltJ ~\91tt~1~ tJ'lJltJ'\Aj~~l~tt"'~'j"~'I'l'iJ~\91V~ff~tff'j"1J

m'j"'j"11J ;'1'\JV~ttl~\91 'j" tl 'j t~V11~tt~~'VfWJ~ lm'j ttl~ \91 'j .tlltJ ,fI", -il.tlm'j"~tJ 'j~ 'b'1'b'~ ij ri1~ ~ 11Jti ~
JI ...,. ..~.,. '1'1 0 ~,Oj..",Oj 'I" '

111ttl'jl~'" tt"'~\91~ff~ !'iJ t~tll'j"tll",~~tt~~tll'j"'\AjWJ~1'\Aj~'I'l~1tJ\91~tV~t'\AjV t"'\91V'lJff~V~\91V tU",l
u

JI" , " .,. ..~ IIJ"~ ~ ...,.
tt"'~tl111J\91 V~tll'j"'\J V~'b'1J'b'~ VtJl~tt 'I'l 'iJ'j ~ tl'j~'I'l'j 1~ttl~\91'j" tt"'~ff'" tl'j W 'iJ~ ! ~ 'iJ~ \91~ff~ tJ'IJ'j tll'j tt"'~

.OJ

, 1 1 ...1 0 0 .f .,j?1 ..'I " IIJ""""'"
t)ltJ'I'lV~t'l'ltl ~ "'tJtll'j" ttl~\91'j"lJ'j~ 'iJl\911'IJ""\J~ t'\AjVtlJ~ff~tJtl"'l~ t'" ttl~\91'jtl'j t~t'\Jl1Jl1Jff1~'j11Jtl~

OJ

.,... .,. ~ "
1 ..0 "d

1ttl'j 1~'" 11~ tt~~ tt"'~'IJ'j 1-11 'j 'iJ~ m'j tt~~ ~ 1tJ\91 ~I.V~ ~ tJtl'j" ~'I'l'j1~ttl~\91 'j tt"'~ ff", tl'j W 'iJ~ 'I'll", ~ 1'1'l

JI JI'I ~ " .,. , 11 "~",Oj .1 ~ ".1 ~ 'I"
t~m'j"ff~'lJff~~~l~tll'jiJ'j"tll'j tt"'~t)ltJ'I'lV~t'l'ltl ~ "'tJ'I'l~~l~'\Aj'b' lJffff\911lJ'j"~1J~ 'j"11J'I'l~tll'j t'"..
.fJV1J""jl1ffl'j"tll'j"ttl~\91'j"~ffltitUtttim~\91'jtl'j"'~-il.tl~W~'IJ'jWltll'j W 'iJ~t~tJ1 tiv ~ff~~'IJ~tll'jtt"'~OJ u OJ. OJ

JI

dltJ'I'lV~t'l'ltll ~ l",vm'jttl~\91'jtJ'j~~l~l'IJ'" '~tll'j{)~;'~ff~~'IJ~tll'jtt",~dltJ'I'lV~t'l'ltll ~ 1 "'vOJ .

.
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fll~ !fllJ~~tJ~~ ~ llP1llJ C1-;)~ iJJ! if 'U 1 'U IIl'U~tJ~tJltll~ ~~ritJ fff l~ !!1Vi -;)~! if 'U IIl'U tl1l1J ffl'fiW~tJ~
"

'Jf1J'Jf'U!~'U M-flfl.
v _I " v ~ "

1.2 lI1lQ'U1~tT~tl'IJtJ~t111'i)~I1I~tj'UrJ
...IQI .1"" 1 QI ""

1 31 "./ '

1.2.1 u~lJ!'UC1rJ'Ufl~~lJ1'Ufll~ 'Um~~\P1J'Ulfll~!fllJ~~'VI MtJ~tlfl~ufltl~tJ~ff1'U

"'tJ~g'U ff()lU'U!fllJ~~fl ~!! C1~'Jf1J'Jf'U ~ 1 tJfllff!!C1~~ri1'U i 11J 1 'U fll~'W\P1J'U lfll ~ !fllJ~ ~!! lJlJ~~v'U.
31 31 QI 31 l Q1 fl1rJ~'U!tJ~ !! C1~ fftJfI tl C1 tJ~ fllJtl1l1J~ tJ~ fll~~tJ~'Jf1J'Jf'U 'U C1 fllJ w~ lJ~ W lfll~

...
1.2.2 U1lJt U~rJ'U fl~~lJ1'Ufll~'V1l~1'U ~tJ~ri1'U ~ l'Jffll~ 1 'U fl~ ~'VI~ 1~!fllJ~~ !!C1~

ffMfl~wl 'U~~l91'lJ"'tJ~g'U!~'U-flfllJW~\!~W lfll~ 1 ,r!tiflfll~lJ1m~!fllJ~~fl~~~fI!~rJ1 (One Stop

Service) lf1rJH1'Uff'UVlJ1fll~ !!C1~rilrJ'VItJfI!'VItll 'U lC1Vfll~!fllJ~~U~~~llP1llJC1..

1.2.3 !~1JffflrJ.f1l~~tJ~'1j1J'Jf'U 1 'Ufll~1l~!!~'U!!C1~'ti\P1J'U l~'U!tJ~ 1 'U1I1'U fll~

., 1 31"" 131.1 "".1 ..AI I 31 ~
~\P1J'Ulfll~!fllJ~~ !ff'UtJ!!'U~ M1Jm~ 'Jfu~~ trJ'Jf'U-;)lfl~lJu~~1J1W -;)lfltJ~tlfl~ufltl~tJ~ff1'U'VItJ~()'U

" .
1 'U fll~'W\P1J'U lfll ~ !fllJ~ ~ ~ 11J..;~ri~! ff11Jfll~tJtJ1J!!C1~~~fl1J'VI'U ~tJ~'Jf1J 'Jf'U !WtJfll ~C1~'VI'U 'VI l~ 1i~ti-;)

" "
OJ

1.3 !Ul",tJlrJ iJfll91'~ff'UVlJ1fll~!!C1~rilrJ'VItJfI!'VItll'U lC1vm~!fllJ~~U~~~1IP1llJC1~11J..
.~I 31

7 ,125 ~llJC1 u~~fltJlJfl1rJ

"OJ ...., QI QleS -'i '?I QI I ~ II 1 "" 311.3.1 fjUfJU11B.J -;)fI~~~'U!~tJ!u'U~1tJrJl~!!C1~!1J'U!!1J~lrJ 'Ufll~!~rJ'U1

QI AI. ..
~~fllJu~~!'VIff -;)1'U1'U 8 ff'UrJ..

OJ OJ ".
"vQlQleS-'i'?IQI I ~ " 1 "" 31 QI1.3.2 fjUfJ11'iJf} -;)fI~~~'U!~tJ!U'U~1tJrJl~!!C1~!1J'U!!1J~lrJ 'U fll~!~rJ'U 1~~fllJ

I QIQIQIQI '. ..
\J~M1f1 (\J~M1f1C1~ 1-2 !!M~) \Jl'U1'U 99 ff'UrJ..

OJ OJ .
..".,eS -'i ~ QI' '?I " 1 "" 31 .,1.3.3 fJUfJ'VfJ1fJ \JfI~~~'U!~tJ!IJ'U~1tJrJl~!!C1~!u'U!!1J~lrJ 'Ufll~!~rJ'U ~ ~~fllJ

.\I ..
.., ...
tJl!.f1tJ (tJl!.f1tJC1~ 1 !tM~) \Jl'U1'U 769 ff'UrJ..

OJ ." ..."" QI QI .""""-'i "" .
1.3.4 fjUfJlPl1fJJJf}11 \J fI~ ~tl~ tJlJtl~1J 'VJ fl~ llJC1'V11J~ 'U 'VIfll~ !fllJ~ ~ \Jl'U 1'U

OJ..,. "" 31 "QI, QI .1
6,249 ff'UrJ tflrJfll~!~rJ'U~'illflff'UrJ~1tJrJl~'VI~ 3 u~~!.f1'V1

"_I " '" I " " ...
1.4 tJ~f}'U1~ t1BlJ'lJtJ~RUrJ1J1t1l1!!"i1~t1lrJ't1tJ~!'t1tl AU A"i1rJ t1l 1!t1lJ 111 1..

.OJ OJ OJ"" ...QI ., eS ~ """ "' 1 I QI .,1.4.1 B1R11/flfl1m1fjUfJ 'ilfI~~~'U!lJ'U!~rJ~fJ'UrJflC1l~~tJ~'1j1J'Jf'U 1J 'Jf'ilfl~~
OJ ...I eS 1 'eS 131 """""" , 311 _I '" 131 "" ~ QIM'U1rJ~1'U~'U M1J 'iI~ 'JftJltll~ff()1'U'VI'VI1JtJrJ!!C11 'U'Jf1J'Jf'U ufl~'iI~ 'Jfff()l'U'VI~tJ~ tJlJ~. !IJ'UMC1fl...

~ ~ '" .~ 31 131 '?I "'_I QI "" 31 ~9I'~'iI~!IJ'U'VI~1lJ~11J 'Ul!ff'UtJ!!C1~lJ~fll~~tJ1JC1 ~C1tJfI'iI'U 'Jf!u'U'VIu~~'Jf1J 'ilfI!1'V1'Jf11lJl'U HfltJlJ~1J..., 3I~ 31
()lrJ'VItJfltl111J~ !IJ'U~tJ..

1.4.2 RW';:f)11JJf} 1 1111111 1fjUti' 13 ~ ~ fltJ lJ 111 rJl91' 1!! 'VI tJ ~ tJ~ '1j1J 'JftJ 191' 1!! 'VI tJ fl~ 1J

'illflffl~ltJ1G)}~lVil~ ~ 191'1!!'VItJ tJlJ~. !!C1~191'1!!'VItJM~'iJltJ 'V11Mifl~ltJm~iJfI'V1l!!~tJ'ti\P1JtJl .

fll~!fllJ~~~~l91'lJlP1llJC1 !!C1~lJ1Ml~iJflm~'VI1~rJlfl~lIltJm~!fllJ~~ ~lJU~~1J1W !!C1~ ltl~~m~lVil~ ~
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v .~ '" I OJ '" ..~
1.4.3 AAPlU'Y'/I'UU1n1'iAn'J;jPJ'i'll0.JPJl1J~ t]I'~ttl~ 'iJltl"b'1J"b'~ 'j"11Jtl~ 1tfl'j" 1~ M u WM 1."

" "
'Mfl'j"'tJ1Jfl"'1J'¥i~"l~tllVfil~ t.J1~ ~~ ttMri~\31 tJl"b'1J"b'~ "l~tll'j"ttl'l;l\9)'j" t.J1~ tll'j"t~l~1J"'tl tll'j"

..OJ" ,
'" OJ".I SJ OJ '" '" 'I SJ I '" OJ. '" 11J

t"'V~ff\9)1 tll'j"u'j"~1J~ tt"'~~l~ff~fl1Jtff'j"'l;I!tl'iJ t~'tJ tM'YI'j"11J11tl'iJtl'j"'j"1JM"'tl'\J'tJ~\9)11J"'fl'tJ'tJ~ t'j" 'iJ~

.IOJ.I 'I I 11J SJ' SJ.,j 11J '" I 11J
u'j"1Ju'j"~ t~ff1~ tM~ 'iJ~ff'j"1~'iJ~t11V'YI'tJ~fl111J'j"t'j"'tJ~'tJ~ t'j" tt"'~'iJ~"'~'YI~'YI1~1j'j"tl'iJ"b'1J"b'~'tJV1~ t'j"..OJ ...

", r ~ q ~ '" v V ~ _I _I v ..
1.4.4 \lfltJ1flnOflAnfl U'~fln'i°\lfltr1.fjPJm'iAn'J;jPJ'in.Jfl1U'Y'/71 u'i.t'U.J Ut]trPJ1

, .
An'J;jPJ'iPitrUPltr1U AA~.t'{jU ? l~V~'iJl'j"W 1~~tfi'tJtl'iJltl'rll{1J'\J'tJ~ttl'l;l\9)'j"tl'j"-n1911ti1~ fin 'iJ~1J'j"~ff1J

~"'fflt~'iJ '~'tJl.}f~ ffl1Jl'j"t1tfl~1Pi1'tJV1~ '~tll'j"t1V~i tt",~\31 i1Ju~u~'\J'tJ~ttl'l;l\9)'j"tl'j"' ~19111J'" l~v~

'" ~ ~ SJ '" .SJ d'l' SJ
1'Y1Vltl'j"ttl'l;l\9)'j"tl'j" t]I'~t1J~t'iJl'\J'tJ~'iJ~ffl1j\9)tll'j" ttl'l;l\9)'j"'YI1M~1'Y1 t ~tll'j"t11V'YI'tJ~fl111J'j"

.OJ

..'" I 'i 'i '" =,I"",.,j I
1.5 ~U~'IJ'am'att~~t}l~'flO(;lt'flfl!U t~~m'atf1'H(1)'atuU~U~f1~l~ tUt'aO~(1)l~ '1

"
~~I9i'tJi1J\1

..v 11JSJ 'SJ d SJ
1.5.1 IJUfl'll0'Jj~n1'iAn'J;jPJ'i'll0.J'1JU71U t~tttl '\J'tJ~"'tt~~'YI'YI1~tllVfil~ '\J'tJ~'"

SJ '" OJ .,j
tll'j"ttl'l;l\9)'j" '\J'tJ~"'tff'j"'l;I!tl'iJtt"'~ff~fl1J tt"'~'tJ~ "l

1. 5.2 lJutin~l.J 7 Un1'iU1flnoc;)6nfl ru r~iin1'iAn'J;jPJ 'i

1) iJ'iJ~ffl1i\9) '~tll'j"fftl'l;llt1V~f'\J'tJ~"b'1J"b'~.OJ .
""" ~ SJ' .Id SJ I

2) 1J1'Y1 Vltl'j" ttl'l;l\9) 'j"tl'j" t1J~ ~t11V'YI'tJ~tt"'~tt"'tltu '" V~ fl111J'j" 'j"~M11~
OJ OJ

SJ OJ

ttl'l;l\9)'j"tl'j"~1Vtl~

3) ~ri1~'j"1"b'tll'j"l9il~"l t,j'li1JrilV'YI'tJ~fl111Jf
OJ

I ..'"
1.5.3 IJUfl1J'in1'i6n'J;jPJ'in'i

OJ '" OJ I ..
1) ttl'l;l\9)'j"tl'j"'\J'tJ'j"1Jtll'j"1J'j"tll'j"'iJltl'j"~~l~ff~V'"

..OJ

f I 'I SJ '" I ..
2) ff1~'j"1"b'tll'j"1JltM1J'j"tll'j"~1~ff~V'"

OJ

q v dI. v
1.5.4 nn71111J1UmOn1n1.JA6P1U'Y'/BlU1

SJ '" SJ 'I SJ '" "'..~ OJ
1) ff'j"1~t1'Y1"b'111Jl~ tMttl~tll'j"1tfl'j"1~MuWMltt"'~MlfftlVfil~'\J'tJ~"b'1J"b'~" .

.OJ OJ ..SJ ~ ,
2) ~ltff~'tJtt~~'\J'tJ'j"1Jtll'j"ff~1Jff~~'iJltl'tJ~fltl'j"'YI'tJ~t1~ ff1~'j"1"b'tll'j" ..,"'..,.

q , 7 v v ..
1.5.5 61 nY'itJJ1 n 1'i'll0 .Jtr1 un71 m'i Utr .Jnc;)n'i.t'nn.J6 n 'J;jPJ 'i66~.t'trnn 'itJJ

1) \!'j"Wltll'j" tt~~~l~ lfl'j" ~tll'j"'~~l1J'"

2) ri1~'j"1"b'tll'j"l9il~ "l1J11J~U~~1~~11Jn~\9)11Jtt~~
, ,

Vq v Vql '" Vv", 01",
1.6 'IJ 'fl'IJ 1 'fl't1U 1 'fl'll O~ t'i) l't1U 1'fl'tT ~t 'tT'a'JJ m 'a! f1'H (1) 'a~'a'IJ ~(;l 'b'fl'IJ ~U~1J 'a m 'a

1.6.1 m'itJ'lflnOC;)6nflrUr~ii

"
1) tll'j"'{}~~ltt~~tll'j"rilV'YI'tJ~t'YIfll~ l",'tJtll'j"ttl'l;l\9)'j"1J'j"~~l~l1J'" 'j"11J'¥i~

.,tll'j"1J'j"~ffl~~1~n1JM\l1v~1~-nttiV1,j"tJ~ '~tll'j"rilV'YI'tJ~t't1fll ~ 1",'tJ .



Jntl1Y1 81 d' [l111,i tl1112n1f8
., .

U1UflU1'IWQUBW 11ft
11

2) ~ lti11.J fll'jri lrJ'VI'eJ1Pl t 'VIfl 11.J 1 ~v 1 IPl rJt\P1'1 rJ1J fll'j n'eJ1.J fll 'jri lrJ'VI'eJ1Pl

t'VIfl 11.J 1~v 'frttn

"0" .,.,. "00
(1) fll'j,;)IPl'VIl11~flff\P1'j fll'jfllPlt~'eJfltfl~\P1'jfl'j ,;)1Pl'VIlfll111.JlPlfll'j...

iilPlt\P1'1 rJ1J ff\)l1.J ~tt~~t'eJflffl'j iilPl111~'U1l 'j~1J1W tt~~ iilPlt\P1'1 tJ1J lfflPl 'eJllfl'j W..
~ '" ~ .1

(2) fll'j ff'j l~ fl'j~'U11.J fll'j t'j rJ1.J 'j'IJ 'eJ~tfl~\P1 'j fl'j lJ 'j ~ffl1.J ~ 11.Jtt~~
...., .

Vl1.J 1rJfl111J ff~1Pl 1fl 'j 11Ji~ fll'j fff l~ 'U'j 'j rJlfllf1'tt~~fffl~ff1Jvr1.J:Ii fil'Vj ~~ 11.J 'j ~1111~ fll'j rilrJ'VI'eJ1Pl

t'VIfl11.J1~v

.1 '" '" ~ ~ ., _I ..d
(3) fll'jlJ'j~t1J1.J~~fll'jt'jrJ1.J'j fl111J'j 'VIfl~~ tt~~lJ'j~ff'Ufll'jW'VI

"1~" . 1 1 "",; 0"1.1'.1 "'1~'1.1 '"
tfl~\P1'jfl'j!IPl'j'U,;)lflfll'j\)lrJ'VI'eJlPlt'VIfl 1.J ~rJt'Vj'eJ1.Jl!lJfffll'jlJ'j~tJfl\P1!GJI'!1.Jfll'jlJ'j~fl'eJ'U'eJ1GJl"Vj'IJ'eJ~

tfl~\P1'jfl'j

, .,
3) 'jlrJ~l1.J~~~ttilPl;j1.J,;)lflfll'jrilrJ'VI'eJlPlt'VIfl 11.J 1~v 1lPlrJfll'j1l'j~1J1~

ff'j 11 ~~fll'j t'1 rJ1.J f tt ~~fl 111J~~'Vj'eJ 1 ';)'IJ 'eJ~tfl~ \P1'j fl'j tff1.J 'eJ19i'eJflW~fl'j 'j1Jfll'j'U 1111 'jf1'1.J 6 fflii fl~l1.J

..,
tfl~ \P1'j Vltfi'eJ tt~~fflii fl~l1.Jtfl~\P1'j ii~1111Pl tt~~t-n'eJff1.J iJ~ 'U1l'j~ 1J1W ii 1Pl~1 'jlrJ~l1.J ~~ fll'jri lrJ'VI 'eJ1Pl

t'VIfl11.J1~vl1.Jfil'Vj'j11J'IJ'eJ~f1'1.J6'U1fll'j...

4) ii 1Pl~ l'VI~tUrJ1.J 1l'j ~ 1~ 1 IPl rJfll'j'j 1'U'j 11J,r 'eJ1J ~'jltJ~~t{jrJlPl'IJ'eJ~ tfl~\P1 'j fl'j
...

..,
HHl1.Jfll'jrilrJ'VI'eJlPlt'VIfl 11.J 1 ~V, 1.Jttl9i~~t~'eJ~ iilPlttrJfl'eJ'eJflt1J1.J111J11Pl111J\P111Jffl'IJ1'eJ1~'Vj 'j11Ji~fll'j

'j 1'U 'j 11J,r 'eJ1J~'IJ'eJ~1'V1 rJlfl'j~ ri lrJ'VI'eJlPlfl111Jf ii IPlttrJflt1J1.J 1 'VI rJlfl'j ';) lfl11 11 1rJ~11.J 'j lGJl'fll'j tt~~

'"
I 1'V1rJlfl'jtfl~\P1'jfl'j

"
OJ 0 J/ -'l

1.6.2 f}11ijAnl'1/fJ1J~'fiuglum1Af}'J:/P11
., ,

r 1) .fJ'eJ1.!~~1.Jjl1.J1l'j~~11P11'U~1lPlrJfll'j'j1'U'j11J,r'eJ1.!~1l'j~~11P11'U~~ij
., '.

i~111J1Pl1J11li"U1l~~iilPl~1'1.J11ltt'U'Ul9il~ "l ~t,rl',;)~lrJ t~1.J 11ltt~1.J~ \P11'jl~ 11lfil'Vj ttft1'l11tff1.J'eJ

, 1.Jt1~GJI'1JGJI'1.J t~'eJ' ,rGJl'1JGJI'1.Jijri11.J~11J' 1.Jfll'jlli"Ull'j ~ttfl' 'IJ',r t1J1.Jl1';)';),j1.J tt~~iilPl~lt1J1.Jt'eJflffl'j" "

,r 'eJ1J ~11 f(fl'IJ'eJ~1P11'U~ t~'eJll 'j ~ 1rJGJI'1f' 1.J fll'j11~tt~1.J v1l9JJ 1.J lfll'j tfl~ \P1 'j1l 'j ~ ~ lIP11'U~tt~~fll'j
...

llD,j~~l1.Jfrl1.Jl9il~ "l

~ '" "'.1 .1" ..1 '1~ "'"
2) 'IJ'eJ1J~fi11~fll'j~~\P1'VjGJl' lJ'j~1J~ lJf1'ff\P11 IPlrJ !GJI'fl'j~'U11.Jfll'j1Jff11.J'j11J

, "'.. ",...,k ~ '" ., 0 ~ '1~~ ~ .,
tt~~ ~11.J fll'j 1t fl 'j l~ 11'IJ'eJ~ flW~ fl'j 'j1Jfll'j'U 'j111'j fJ1.J rJ C))'~ ,;)~\P1'eJ~1Jfll'j ,;)1Pl 'VIl'IJ 'eJ1.!~ ! 11 t 1J1.J lJ ';) ~'U1.J YJfl

.,.
2 tlPl'eJ1.J

~ '" 0""'0 '" '1~
3) 'IJ'eJ1J~'VI~t'UrJ1.Jtfl~\P1 'j fl'j IPllt 1.J 1.J fll'j ,;)1Pl 'VIl'VI~t 'UtJ1.Jtfl~ \P1 'j fl'j ! 11 fl 'j'U'VIfl

., ,., .,. "' .1"'.1 ~ '1 ~ ~ ~ ~ ., d "1~'"
fl 'j1t 'j 'eJ1.J 'j 11J'VI ~fll'jlJ 'j'UlJ'j ~tt~~\P1'j 1';) ff'eJ'U'IJ'eJ1J~ ! 11 \)fl\P1'eJ~tt~~t1J1.J lJ ';) ,;)'U1.J tfl'U'j1'U 'j11J ! 1 'VI

..'"
f1'1.JrJ'U'jfll'j~ '" .
...

.
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, OJ
1.6.3 m'i'fifJlfJ'iW66't1::m'i6!118UiJfJ

..° '" ° 31
1) tll'j'lAj tJltl'j W ~ 1! ~ ~ tll'j ffl'j 1~~ 'eJ~~\P111J!! 'IJ'IJ'j ltJ~ 1~ m'j ~1~~~!~

~~~~\P1i?J~~ ~1~1~ 8 '}f~~ 3 .Jf1~ fl'eJ .Jf1~~~~'eJtl.Jf1~~~~~V'eJ~ !!~~.Jf1~1..r~~~~\P1 !!(,1ff~1..r

fll!.tl'eJ !!~~1Jl~~tll'j~l~~~!~~~~~\P1~ i"i"IJ ~ltli!~111~ fll!.tl'eJ !! ~~ 1..r !tl'I:J\P1'jtl'j'VI'jl'IJ

.,
"!., "'.,.,"!., "'0'" .,'"

2) tll'j!\P1'eJ~.tltJ1i'j'j1J'}fl\P1 .tltJ'ff\P1~'lAj'}f .tltJ!'ff'j'I:J~tl~ ~l!~~tll'j ~~~

(1) !rl'eJ i"i"IJ.(,'eJ1J~m'j!~'eJ~i{tJ~ltlff1~tl~1~~1~i!~111~ fll!.tl'eJ !!~~
OJ., .

,..r!tl'I:J\P1'jtl'j'VI'jl'IJti'eJ~!ti~!11\P1m'jW !.Jf~ 1Jl';11J N~!!{,~ ff\P1'j~'}f'j~'lJl~ 'jl~l~~~~\P1\P1tllOll !11~"'~
q OJ

...,

(2) !-n'eJ'lAj'IJ!11\P1~~tJtl~11~'eJi{tJ!'i1J"'~ !.Jf~ 1Jl';11J'ii'IJ'lAj-f(~ ~~'eJ~
q

_I ° ""'i "!""_I _I'" '" '" ,d "131
'}f~lJ'j~'VI1~'}f1'j~ !tl~ t 'j~'j~'lJl~'lAj'}f ff\P11lJ'j~1J~ lJ'j1J1W ~~~~\P11Jltl!tl~tl11'VI~1~~~!~ t 111~ltJ

q

..., ., '" 31 ~ 31' 31 31' "I_I" ° , '" '" 31 1 "! '"
!'VI1 m'j'}f1J~1J!'jtJtl'j'eJ~~'eJ~!tl'I:J\P1'jtl'j !IJ~\P1~ 11!!~~~1~ tlJtJ~'eJl!.tl'eJ 11~1tJ~1~'VI!tltJ1~'eJ~ ~'lAj~'VI

q q

(3) tll'j'jltJ~l~i{tJ !rl'eJ!ti~i{tJ1i'j'j1J'}fl~ i{tJff\P1~~'}f 11~'eJi{tJ!'ff'j'I:J~ti~ 1..r
...,

~'IJ'jltJ~1~~111J!i1tJ111tJitJiJ~fll!.tl'eJ .tlltJ'~ 24 o}{111J~ 1..rijtll'jtl-f(~tl'j'eJ~'jltJ~1~\P111J'fil~'lJo}{~

\P111J'j~!,jtJ'IJ~'eJ~'VI1~'j1'}ftll'j1~tJ'j~~'lJ1Ol1'IJ~""eJ~~1~~W~tl'j'j1Jtll'j'IJ'i111'j'ff~6'IJ'itll'j
OJ

, ~ II
1. 7 Nl1m~'t1'IJ~8'tT~!!1~l1'eJ'lJ1f'IJ1fU"

0')31'" ., d. 31 "'" '"
1.7.1 'VIl t 11 !tl~tll'j'lAj\PJJ~l'VI1J~!~~ 'j~'IJ'lJm'j1Jff1~ 'j11J~'eJ~!tl'I:J\P1'jtl'j !!~~1J

q

_I '" 3I.k ~ 1 31 "! ..,
'jlJ!! 'IJ'IJtl'j~'lJ1~ m'j! 'j tJ~ 'j G])'~! IJ~!! ~ 1'V11~ ~ tll'j ff'j 1~'}f1J'}f~! ~ 'j 'f)~ ltJ'lAj\PJJ~ lm'j !tl'I:J \P1'j
OJ OJ q

.,° 1 31'" 31 "I 31 ~ ..1 '" 31 31 d
1.7.2 'VIl 111Jm'jff'jl~'jlrJ t~~ltlm'j1"l~1"I!!~~m'j!ff'j1Jff'jl~~111J!~1J!!~~~'eJ~

OJ" .., "', 31 1 31'" "! "i .1"""" '31 31 '"
I ltl'I:J\P1'jtl'j ~ltltll'j'lAj\PJJ~ltll'j!tl'I:J\P1'j'VIl1~!~~ 111Jm'j !'}f'eJ1J ttJ~ tll'jlJtJ'IJ\P1~l~ 'j~1111~! ~111~1'VI

.tll~i'~ 'eJ~f1tl'j!!tl~1Jltl~1J'eJl.)f'lAj !!~~11\l1tJ~1~l9il~ "l 'eJV1~ijtJ'j~ff'VI~.tl1'lAj ffl1Jl'jt1ff~'eJ~I9i'eJ~111J

f ""eJ~tll'j~'eJ~!tl'I:J\P1'jtl'j1~'}f1J'}f~
q , "" 1 31 31 "i "i '" d 31

1.7.3 !tl'I:J\P1'jtl'j ~'1i1J'}f~1J!!11~~ 11~111J~ !!~~!'VI~ t ~ t ~tJtll'j!tl'I:J\P1'j'VI\Jtl\P1'eJ~

!111Jl~ff1J ffl1Jl'jt11Jl i tJ1 '*1 ~tll'j't11!tl'I:J\P1'j 1 ~ i 1~1 i"~'i~

31 "" '" 31 d", "131., ~ "! ~
1.7.4 ff'jl~!!11~~~~\P1ff~~l!tl'I:J\P1'j'VI1J~W.tll'lAj!!~~ t~'j'IJ~111J!'}f'eJt1'eJ !'lAj'eJtll'j

q

'IJ'il.tl~'eJtJl.tl~ !!~~!~'eJtll'jff~'eJ'eJtl 1~'eJ~l~\P1
q

.. 1 "i '" 31 d ~1.7.5 'eJ~~tl'j!tl'I:J\P1'jtl'j ~!~\P1t~'j~tll'j1J~111J!~1J!!~~ ffl1Jl'jt1!lJ~

31.1 "" ., "131
~lJ'j~tl'eJ'lJtll'j1i'jtl~m'I:J\P1'j ~'j~~'IJ'}f1J'}f~t~
OJ q q

..~ " .'" , "".:I OJ" ~
1.8 f111'IJ!1fO'IJ &fJ~'U'eJ~fJUfJ'IJ~ tll~!!l1~tllfJ't1'eJ~!'t1i') & U & l1fJm~!n'I:J~~tl'IJ & f1~~m~8U9

tll'j1P11!~~~1~ 'ff~6'IJ'itll'j !!~~riltJ'VI'eJ~!'VI~ 1 ~ 1 ~'fjm'j!tl'I:J\P1'jtJ'j~~11Ol1'IJ~ 'j11J
OJ

° 31 1 31 0"" '" 31 31 '" 310
7 ,125 \P11'IJ~ !~~ 11~111Jffl~t1!tl'IJm'j!\P1'jtJ1J~111J'lAj'j'eJ1J~o~'1i1J'}f~ tll'jff'jl~1'V1tJltl'j ~~ 1 !!~~m'j

.
OJ q
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"
'" ~ 0 1 ~ ..~ , "i "i """ ~"' ~ ..
t'j' rJ'U 'j' 'iJ~'V11 '1-1 ff'UrJ'IJ 'j' f11'j' tt 'CI~t:)lrJ'V1fl~t'V1tl t'U t'CI rJ1Jtl111J'rI'j' fl1J 'V1~~1'U fl~tlf1'j' 'IJ fl~'II'1J'II"U

"':'1 "!' ~ "i "i'" ~o' ~"'"'
tf1'l:l~ 'j' f1'j' 'V1t lJ'U ttl'j' fl'IJlrJtl111J'rI'j' fl1J'IJ fl~ t'V1tl t'U t 'CI rJtt'CI~ ~'U lf11'j' t:)lrJ'V1 fl~ tl111J 'j' 'V1 'iJ~ 'j' fl~'j' 'lJm 'j'

~lt\1'U~l'U ltl'j'~f11'j'ffltit1J~11J'U lrJ'lJlrJl9il~ "l toIf'U ltl'j'~m'j' 1 9il'IJ'CI 1 ~i1~tiillc.1 ~ti['U

I ~1 ~ I lIJ_l"' 0 '" 1 ~ ~ lIJ~"i 0 ~
f1'j'~'lJ1'Uf11'j't:)lrJ'V1fl~tl111J'j' 'I-1ttf1tf1'l:l~'j'f1'j' tlJ'iJ~'V11fll'll"rI 'I-1ffl1Jl'j't:)ff'j'l~'j'lrJ t~ t~rJ~lt'U'Um'j'..

..

1J'j'~~l9il'IJ'CI
"

'" ..~ , "i "i '" _I 0 0 '"

'Uflf1'iJlf1'U ff'UrJ'IJ'j'f11'j'tt'CI~t:)lrJ'V1fl~t'V1tl t 'U t'CIrJm'j'tf1'l:l~'j'lJ'j'~'iJ1~1'IJ'CI'iJ~1Jf11'j'....." .
t ~fl1J lrJ~ n'IJff'U Vfff1'l:l1f11'j'vfWl'U l-fJ'Utij fl~1Jl'iJ lf1'r1'j' ~ 'j'l'll'~l'f-nI91'~flV~ 11J.f1fi .f11tll9il~ .;-. t-Wflffr l~

I

ttl1fl,ilrJ1 'Um'j'tilrJ'V1fl~t'V1tll 'U 1 'CIV"l'Um'j' tf1'l:l~'j' tt'CI~'l11tl111Jr~Nl'Uf11'j'fff1'l:l11i)rJttM1Jlt~1J~~..
1 "' '" 1 ~~~..,: J'

tl111Jffl1Jl'j' t:)'IJ fl~tf1'l:l~ 'j' f1'j' 'U f11'j"rIWI'U lfll'll"rI'lJfl~'II'1J'II"U '1-1 m1'1-1'U lrJ~'IJ 'U.
_I ...d III VOJ .~ , '"

1.9 'U"j"~ &f.J'lfU't1!f1'l:l\il"j"f1"j" &~'j"lJ'i)1f1flUf.J'lJ"j"f1l"j"!!t\~tllf.J't18~!'t1tl tU &t\f.Jf1l"j"!f1'l:l\il"j"
OJ

tJ"j"~1i11~1'lJt\

1.9.1 1jfJ'UVf1'C11~1'Um'j'1..r'IJ'fm'j"lJfl~'I-1~1rJ~1'U1Pi1~"l t!titf1'l:l~'j'f1'j' toIf'U f11'j'

~ ~ ..~ ~ ~ ~ 1 "! ~ ~
'IJ'j'm'j'~'j'1'iJ1ttl'j'1~'I-1~'U f11'j"IJ'j'f11'j'~'j'1'iJffl'j"rI'l:l~f1tll~ 'U'rI'II'~'CI tlJ'U~'U

lIJ~"' ~ v 'v '" ~ _I "i ..I
1.9.2 t~'j"lJm'j"IJ'j'm'j"lJfl1J'CI'lJ11ffl'j'~1'Uf11'j' tf1'l:l~'j"V1tlJ'U lJ'j'~ &rJ'II"U ~8f11'j'.."

1J'j'~f1fl'IJ81.]}'rI 'j'11J'ti~f11'j"rIrJlf1'j'W m'j' t~fl'UtirJ:6'j"j'1J'II'l~ tirJff~~-W'll' tt'CI~tirJtff'j"l:liti'iJ

~ ' 1v v' "i "i """ v
1.9.3 tlJ'Utt'l-1'C1~ 'I-1tl111J'j'ttf1'11'1J'II"Utt'CI~t'V1tl t'U t'CIrJ'V1t:)f1~fl~t'l-11Jl~ff1J

I 1.9.4 "'i"lJm'j'tilrJ'V1fl~tl111Ji tt'CI~t'V1tl\1tl 1'Uf11'j"t11f11'j'tf1'l:l~'j' 1 'U~1Jtt'IJ'lJlPil~ "l
" .."' V "! _I "' "_1 "' "'~ "!

'V1~~1'U'rI'II' lJf1ff~1lJ'j'~1J~ 'rIWI'Ul'V1~'U tt'CI~fl'U "l

r 1.9.5 t~'Uff'UV'j'11Jtt'CI~t~'Ufft:)1'U~1J'j'~'K1J 'rI'lJtJ~tt'CIf1t1J~rJ'Utl111Jr.." ..
.1 .. 1 '"' ~..~ 0 ~ "'
lJ 'j' ~ff'IJf11'j' ill 'IJ fl~ tf1'l:l~'j' f1 'j' 'U 'll'1J'II"U 'j' 11Jf1'U 1ttl'j' 1~'I-1lJ\U'I-11'll'1J'II"U f11'l-1 'U ~ 'V1ff'V11~'rIWI 'U ltt'CI~.u .

~ ~ v ~ 1v~"' "'"
ttf1 t'IJlJ\U'I-11~1rJ~'Utfl~ t'rlfl 'I-1tf1~f11'j"rIWI'Ultt'IJ'lJ1Jff1'U'j'11J

u

1.9.6 t~'U'iJ~~'j'1'IJ'j'11J 'I-11flttff~~~i1~tiillc.1'IJfl~1911'IJ'CI t~fli)~ 1..r1jf11'j'~1'l-1~lrJ."~ "! "! "i
~'CI~'CI~'I-1'j'flC))'fl'IJlrJt~rJ~'j'~

:', "'1 "' 0 V I
1.9.7 tlJ'Ufft:)l'U'V1 'Uf11'j"j"lJtll'j'fl~~1~"l 'lJfl~tf1'l:l~'j'f1'j'

,

.



14

,
v.:t ~..~, ~~.:t

2.

tJ'j~.ul~l1J~

fl'j~ff ~Lff~~fll'j Lfllll'l'j (2546: 4-19) 1rf1flrll'Jti~'IJ'n'IJ1'n~V~I'lW~fl'j'j~fll'j'IJ~Ml'j
"

f1"UrJ'IJ~m'j"1 1-)'~~\1..
" "

2.1 t1W~f)~~1Jm~'lJj'l11~fJ'J.!U "1 ij~l'U'J'U'fi~:a'U 1~Lti'U 15 1'l'U ,j'j~flV'lJrf1'JV

~ '" ~ '0 0
2.1.1 ~LL'n'UV~l'lfll'j'IJ'jMl'jff'J'Ul'Il'IJ'C1 'i11'U'J'U 11'l'U..

2.1.2 ~LL'n'U fft11if'ULfllll'l'jfl'jLL'C1~M1vflrl~vl.]}'t'Im'jLfllll'l'j l'U 1O11'IJ'C1 1~V~'i11'jW 1...
'i11flfft11if'UM1Vflrl~Vl.]}'t'I~ijfll'j{P)lL~'Uti'i1fl'j'j~~lfl 1,jMliIvv'j'J~LL-fI'J 1~Lti'U 2 1'l'U.

2.1.3 Vlfflff1JI'l'jLfllll'l'jfl'j 1 'U1O11'IJ'C1~ijvdl 'U1O11'IJ'C1~1'U'J'U 1-4 fI'U LL'C1~Mlfl 1~ij..,~OJ "I ~ '" ~ , 0 ~ OJ ~,..
M fI~L'C1Vfl 'i11fl ~LL 'n 'U V~flm'j'IJ'jMl'j ff'J'U I'Il'IJ 'C1 ~LL 'n'U fft11'IJ'ULfllll'l'j fl'j ~LL 'n'U fl'C1~V l'lf't'l

~ ,~
fll'jLfllll'l'j LL'C1~~LL'n'UM~'lJl'U

~ '~I~ 'i ~ ,~ d..~
2.1.4 ~LL'n'UM~'lJl'U M~'lJl'U'C1~ 1 fI'U t~V't'I'i11'jW l'i11flM~'lJl'U'n~fl'i1fl'j'j~

fll'jLfllll'l'j~lfl 1,jMliIvv

~ ~ d, ~ ~OJ ~ 0 ~
2.1.5 L'i11M'Ul'nff ~Lff'j~m'j Lfllll'l'j~'j'IJ~~'lfV'lJl'Il'IJ'C1 L1J'Ufl'j'j~fll'jLL'C1~L'C1~l'Ufll'j...

1~VIO11LLM~~

l'U fll'j fi ~L~ VflI'lW~fl'j 'j~fli'j'IJ~M l'jf1"UrJ'IJ ~fll'j LL'C1~ri lV'n v~ L 'n1'l1 'U 1 'C1Vfll'j Lfllll'l'j..
I ,j'j~~11O11'IJ'C1 {P)lL~'Um'j 1 ~VL ~lMiIl~ff ~Lff~~fll'jLfllll'l'j,j'j~~11O11'IJ'C1 i'J~ti"IJ~LL'n'UV~flfll'j'IJ~Ml'j..

ff'J'U1O11'IJ'C1 tllif'U LL'C1~~LL'n'U fft11if'ULfllll'l'jfl'j ~1'U'J'U 2 fI'U fflMf'IJ,j'j~1jl'Ufl'j'j~fll'j 'i1~ftv~ 1rf1f'IJ..
.OJ "I d_1 ~ '" ~ , 'i 'i ..

m'jfl~L'C1Vfl 'i11fl'n1J 'j~ 'lf~ I'lW ~fl'j'j~m'j'IJ 'jMl'jf1"U V'IJ'j m'j LL'C1~t11V'n V~L 'nfl t'U t 'C1Vfll'j Lfllll'l'j...
'i .."'_I 'IJ'~ ,

1t~V~V~fl1J'j~'lf~ t~'UVVfl'Jl 2 'U 3.
v d ~.!

2.2 'U'fI'Ul'fl'l1'J.! l'fl'UV~flW~ f)~~1J m~'U~'I11~ft'J.!~..
" .,. ~ .!

2.2.1 j;11Utl11U1H11'i)j;1n11fJUfJ

OJ 0 ~ 'OJ d OJ ~ OJ '"
1) 'i1~ 'nl~Vl'lfl'C1~ 'j'J~fl'U LflV'Jfl'IJLL 'U 'J'nl~ m'j'IJ 'j M 1 'j 'i1~fll'j f1"U V..

2) ltfijm'j,j'j~'1i~'VJflL~V'U i'J~ti"ULLff~~I'l'Jl~ri~L,1'U LL'C1~~~:a'Ul'i1 l'Ufll'j

'IJ~Ml'j~~fll'jfJ'UrJ"1 1rf1LLn fll'j~'i11'jWlti'i1fl'j'j~/1f1'j~fll'j fll'j'Jl~LL~'U fll'j,jfiif~~l'U LL'C1~fll'j

.,.
1'I~l'Il~~'C1

~ ,~~o I dd ~ 'OJ OJ
3) fl'j~I'I'U M~'Ul'lf~'lf'ULL'C1~M'U'JV~l'U'nLflV'J~V~'j'J~fl'U'Jl~LL~'U't'IWJ'Ul

"
rf11'Ufll'jLfllll'l'j I'Il~LL~'U~WJ'UlIO11'IJ'C1 'fi~fll'j LLfJ1 ~1JruMlm'j ~iil'l fll'jff ~Lff~~Vl.]}'t'I LL'C1~fll'jI'l'C11~.. "1~vijm'j'WWJ'U1LL~'U'nfliJ .. .
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4) 11~ !!H1.J m'j",j fi~~~ 11.J fJ1.J 6~ 11Jtl1J1Jtltl'CIM 1 flM U 1tJ~11.J ~ !~tJ1~fl~ 11.J
" .

-'I '"
~1.J't1

5) ,j'j"~ff11.J~11.J,j ~Ml~1J,j'j" ~1J1W!!'CI~1J~M 1'j" ,j~fl1'j" !~1.J 't11.J '\Jfl~ff1.J6 (11.J
.OJ

",.d",~
fl'j" W 't11J!~1.J 't11.J).

6) ffii 1Jff1.J 1.J fl1'j"~1!ii1.J ~11.J '\Jfl~ff1.J6 Vl1.J 1tJtl111Jff~~1fl!!n,j'j" ~'}f1'}f1.J 11.J
.OJ" .."

.w1.J\1 !.1J1.J ,j~tl1.J I ~1J~fll'j"!flEJ~'j"fl'j" 1 1.J!!1Pi'CI~11.J ~!!'CIfft111.J\1IPi'~ff1.J6 "1 'CI"1
OJ OJ

" OJ~ OJ , '"
2.2.2 1'1 1Uf) 111)1'1 f)1) f)11'JJ'iTUl.J'iTU U'lI1fJ6Ha B 6f) 'tiV11f)1.

1) ,j~'t11~fl1J'CI,j'j"~~119l1U'CI lf1!!n
OJ " .

0 SI SI 01 SI ~SI ~SISI '"

(1) ff1'j"1'iJ!t'CI~'j"1U'j"11J'\Jfl1J'CI~'j"fl1J't1~fl'j"~~1.J t M !flEJ~'j"fl'j" t M'\Jfl1J'CI't1
OJ .OJ

SI 01 I .d.d SI
t1 fl~ fl~ flU M 1.J 1 tJ~ 11.J 't1! fl tJ1'\J fl~
OJ

.", 01 SI SI '" ~ "SI -'I SI
(2) 'j"11Jfl1J! 'iJ1M 1.J 1't1'j"1U 'j"11J1!tl 'j"l~M '\J fl1J 'CI~ 1.J ~ 11.J ~ 11.J fl1'j" !flEJ~'j"'\Jfl~

OJ dO

19l1U'CI

.1 SI ~ SI I l.d.d SI
(3) ff'j"lJ H'CI'\J fl1J'CI!!'CI~U'j" fl1'j" '\Jfl1J 'CI!!fl!flEJ ~ 'j" fl'j" !!'CI~M 1.J 1tJ~11.J 't1!fltJ1'\Jfl~

.OJ OJ

2) ,j~fl1'j"ri1tJ't1fl~tl111Jf lf1!!n
OJ

SI SI ~I ~ -'I SIll]
(1) fl1'j"Mltl111J~fl~fl1'j"~11.JHflflU'j"1J ~~11.J Hfl~l1.J M'j"flfl1'j"!!fl t'\J

OJ

i]WM1f111.Jfl1'j" !flEJ~'j""
01 -'I 01 ~ ~

(2) tl~!'CIflfl!!'CI~~\PJJ1.J 1'iJ~ffl~ ~!!'CI~1't1 tJ1fl'j" !flEJ ~ 'j" fl 'j".
f (3) ,j~ti'iJfl'j"'j"1Jfl1'j"ri1tJ't1fl~tl111Jf !.1J1.J fl1'j"Hflfl1J'j"1J 'fJ~11.J!!,j'CI~ff1i~

01 OIO~ ~ '01 ~ 010 I

3) ff1.JUff'41.Jfl1'j"'iJ~'t111ff1Mfl'iJ'111J')j'1.J ('j"11Jfl1.JH'CI~ 'j"11Jfl1.J'iJ1M1.J1tJ)

f SI -'lOIII]SI' SlI -'I OI~SlI '1S1~ 01
4) ~l1.Jm'j"!~fl1.J.f1tJ t~!!fl m'j"!!'iJ~'\Jl1!~fl1.J.f1tJ tM!!fl'}f1J'}f1.J tM!H1'j"~1~." ..

.
f{tJff~~.w'}f iY'~1 ,j'j"~1J~ !!'CI~f{tJ!ff'j"EJ!ti'iJ~1.J .,

5) fl1'j"i'U'j"fl~'j"ltJ~11.J1Pi1~" !.1J1.J ~'j"1'iJffflUtl111Jt1fl"fl~'\Jfl~~,j'j"~ff1Jf{tJ
OJ OJ

0 SI ~I. I 01 SI .oj
ff1'j"1'iJ'\J111.JllJ1.JllJ'j"~ !!'CI~'\Jfl]qj'CIm'j"!flEJ~'j"fl1.J .,

"
6) ffii 1Jff1.J 1.J fl1'j" fff1~!!'CI~'Y'T\PJJ1.J 1!tl1fl';ltJ'vi~ fl11.J flri 1J ~H~~ flri1J!!,j 'j"'j",j

..OJ .OJ

-'I I -'I.. ~ SI ~.d.d SI
!tl'j" fl'\J1tJfl1'j" ~ 'CI1~ M 'j" flfl~tlfl'j" t 1.J 't1fl~t11.J 't1!fltJ1'\Jfl~

".1 OJ OJ " '.1 01 01 ..~ ..~ SI
2.2.3 1'1 1Uu1::'lI1'iT'JJ'tYUfi !HtJ!!~'j" lJ'j"~'}flff1J~1.J ~'t1flfl 'iJ fl'j"'j"1J'\Jfl~ff1.JtJ t M

.OJ

,j'j"~'}fl'}f1.Ji'U't1'j"l1J !!'CI~!~1~11Jti'iJfl'j"'j"1J !.1J1.J 't11~Mflfl'j"~'iJ1tJ';11 ii't1'j"'j"fffl1'j" ,j~ti'iJfl'j"'j"1J "1'C1"1

,.

.
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,

3. fl111J1-'i1Jlf.J&&!1~&& }!1fl~& flf.J1 n1Jul~~'t1iiH!1 mlU fl~~lU

_I 3.1 Al1'IJ't1'IJ1U'UB~'U~~'tr't1fi~'t\

., .I \I) 3J'" 3J'I 3J" \I) 3J
A11~M~lfJ'\J'f)~1'l111 'U'j~ff'\l1lif-j{l t\P1~f-j tM!!\J11'l11~1'l\P1!!{l~1'l11~M~lfJ t1M{llfJ

OJ

.1 , k ~ ',,!, "! ..d\l)3J"'.';'
'U'j~f11'j\O11~!!\O1'\11ff\J~ C))'~'f)1'i1!1J\J'\J'f)~'lJ1'l1'l{l '\J'f)~f1{l~ M'j'f)'\J'f)~M\J1fJ~1\JM'j'f)'f)~I'lf1'jf1 t\P1 \P1~\J\J..
~ '" ,... \1).1 .I\I)3J "!
'iI~~1'l11~M~lfJ!!\O1f1\O11~f1\J'f)'f)f1 t'U ff'j'U t\P1 2 !!\J1'\111~ I'l'f).

..,
_I 0.1,_1 \I) 3J'" 3J'I 3J \I) 3J... '"
'U'i~'tr't1fi~'t\~11JA111J't1'IJ1U't11 'U t\P1~f-jtMI'l11~M~lfJt1\P1~\J

OJ

'YI'iI\Jl~f1'j~Q,j'IJ'jl'11',jWcn\O1fJff()l\J (2525: 504) i"r1'l11~M~lfJ'\J'f)~fil11

.1 ~. d "! d.. J'
'U'j ~ ff'\l1li ~{lM ~lfJ() ~ f-j{l ffl! 'j 'ilM 'j 'f)f-j{l'\l1!f1\P1'\J\J

'" \l)3J'I3J '.1 ~...

1'j~'YI{l ff1'j'jW\J\J\O1 (2524: 67) t\P1 tMI'l11~M~lfJ11 'U'j~ff'\l1lif-j{lM~lfJ()~'j~\P1'IJ.
'\J'f)~m'j'IJ'j'j{l1'l11~~~M~lfJ..

li~oj{fJ ff\J~1~~ (2540: 3) 1f1i"r1'l11~M~lfJ11tl'j~ff'\l1'fJf-j{lM~lfJti~m'j~1~1\J

..
"'\I)3J i .d "'.1 ""'3J
'\11 t\P1f-j{l \P1fJffl~1'j()'IJ'j'j{l~{lffl!'j'il\O11~1\O1()'U'j~ff~I'l'\l1\O1'f)~f11'j..

.1.1 \l)3J'I3J '.1"" ~.
li'j 't'!\J'\I1'jlQ'\I1li (~. 'U. 'U.: 34) t\P1 t MI'l11~M~lfJ11'U'j~ff'\l1li f-j{lM~lfJ()~f11'j'\l11~1\J

i"r'IJ'j'j{l!illM~lfJ~11~1~i"r1f1i"lJtl'j~ifJ'II'tfff~ff\P1.OJ .

i\J\P11""f1l1W l~\Ju'j~ff'\l1i (2529: 254) f1ril111 U'j~ff'\l1'fJf-j{lfi'f)f11'j~'ill'jWl11
., ...

f-j{l~1\J'\J'f)~\J ifJ'IJ 1 fJ'tA\J 'IJ'j'j{l\O11~l\O1()U'j~ri ~fiM~'f) 1~!~ fJ~ 1 'j tl'j~ff'\l1'fJf-j{l!1I\J!~'f)~~!fifJ1fi'IJf11'j..
I ~3J'" t'll'M{lf1!MI9Jf-j{l'\l11~!'\I11'l\J1'l1'11'lm'j (technical rationality)

.1 ...~I" \l)3J~3J .'.1 ,

l;/'j~'II'fJ !'UfJ~ff~\!'jW (2529: 41-44) t\P1 tMI'l11~M~lfJ'\J'f)~1'l111 'U'j~ff'\l1lif-j{l11

f 11 "! 3J '" '" ..3J , "' ! \J! 'j'f)~m'j!\J \J1'l11~ffll'lill'\J'f)~ff ~'\I1'f)'f)f1!!'\I1\J'\I1'i1~!1I\J ff ~iI'f)\J!'\Jl 'iI\P1~~M~lfJ'\I1ffll'lill'\J'f)~f-j{l{l'YIli

u ..u
...,

~\I)3J' ~ ...""'.1 "'.1 """"\I)3J "! \I)"" ~
'iI~ t\P1!!f1 m'jMf1111f-j{l{l'YIli'\l1'U'j1f1fJ'IJ'j'j'J1\O1Q'U'j~ff~I'l'\l1\O1~ t1M'j'f) t~!'YIfJ~ t\P1

.. i 'I3J , ~ ..d 3J
\Jffl 'II' \01 (2531: 9) t MI'l11~M~lfJ11 !1J\Jf1'i1f1'j'j~f11'j!f1'IJ'j1'IJ'j1~'\J'f)~{lf11'j

OJ OJ

3J d ..d... 3J ..'" .1"'.1"'" ...
1!I'l'jl~ M 1'l11~M ~lfJ'\J 'f)! '\11 'iI 'iI 'j ~!f1fJ1f1'IJ1'l11~\O1 'f)~m'j Ml!! \J 1'\111~1li f11'j'U'j'IJ'U 'j ~1li f11'j 'iI\P1 M 1 !!{l~.

,
Ml f-j{l~!! ~i 'il11!oW'f)!1I \J f11'j! ~~ I'lWfll'Y1!!{l~tl 'j ~ ff'\l1'fJfll'Y1'\J 'f)~ i I'l 'j ~ m'j i "r~tJ~;j\J.

.,
_I"" ""3J~3J \l)3J"""
'U~~'tr't1fi~'t\~11JA111J't1'IJ1U'UB~f1't\'IJ ~f-j t MI'l11~M~lfJ t 1 \P1~\J

q OJ

Hall (1991: 393) f1"11111J'j~ff'\l1'fJf-j{l'\J'f)~'f)~rff1'jM~lfJti~1'l11~ffl~1'j()'\J'f)~

..'I .1 i ..d 3J .!t ~ 3J\I)3J ...d \l)3J ""
'f)~I'lf1'j t\Jf11'j!!ff1~Mlf-j{l'U'j~ fJ'II'\J'illf1ff~!!1\P1{l'f)~!'YI'f) tM t\P1'\11'j'YIfJlf1'j'\l1Ml t\9lfJlf1!!{l~~I'lWl'll.
.k .\I).I'I3J'" C))'~'iI~\Jl t'U t'll'ff\J'lJff\J\Jm'j\9l1!\J\J~1\J'\J'f)~'f)~I'lf1'j.

..

.
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'S! "'.. "1S!1 S! 0 ,
1~ ttfl1tt~~ tt~~ 'b'fJW1~fI ff111Wff11 (2536: 169) !~ 11f1111J111J1fJ~V~fl111..

"'.1 1~~~1~ff~fI~V~V~flfl11.
Steers (1977) fJ1~ti~i\J .fl1W (n1~'U~1) 1J111\J\Jit(2529: 2) V~'U1fJ11.

, ."

.
111Vi~t~fJ~i~

ff1JfJff \J11fl11 (2525: 14-15) ff1tJ11 fl111JiitJ1~ff'VI~H~t~fJ1.fJV~tl'Ufl111Jff1t~'iJ.
-'4 "".1 Q Q S! 0 "1 S! S! a

~V~t'U1111J1fJ fl111J1J~1~ff'VI'fiH~'iJ~~V~~V'Ufl1~11J !~ 2 ~V flV

-'4 _I 0 d a "1 I
1. t'U1111J1fJ'U1~ff'Ufl111Jff1t1'iJ111V!1J

-'4"" a "1 I
2. t'U1111J1fJ1Jfl111Jt111J1~ff1J111V!1J

i\J~w~~ Cross (1J.tJ.tJ.1977) fJ1~ti~i\J .fl1W (n1~~~1) 1J111\J\Jit(2529: 42)

i.if fl111J111J1fJ~V~tJ 1 ~ff'VI~ H~11 t~\J fl11ff1J~~V d1~~~ ff~1 ~1111~ti 'iJ fl11 rf11\J fl11tJi' 'U19i1tt~~..
" l'"' "' "' Q ..~.oI1 a "' Q .IQ",Q .., ""

fl111 flEd 1ff.fl1'V'! ~ ~\J \J fl 'iJfl111J~V~ V~fI fl11CJ1' ~ t ~ \Jtfl1 V~ ~~ ff\J fl11~ fJ'U~~ V~ V~flfl11111J

".1 Q Q a "1'~.1 "1.IS! Q "' , "1.1"" a
~1~ff'VI'fiH~111V !1J 'iJ~~1~flV'U !~~1fJ fl'iJfl111J ~~~V !~\J flV

"1S! .k "'
1. fl11 !~1J1CJ1'~'VI1'V'!fJ1fl1

2. fl11 i '*19i1'i1V\J Vd1~iitJ1 ~ff'VI~ .fl1'V'! trtVt -nfJ'U tl'U H~ H~~

3. fl11H~~H~H~~1\J1tJ'U1fl11111Vff\Jfi'1
OJ

I 4. fl11 tJ n,j~~l\J rf11\J t 'VIfliJfltt~~rf11\J fl11'U1fl11Vd1~iit 111VJ H~

5. fl11~~'VI\Ji\Jv~flfl11.
f 6. fl11tJn,j~~11J11-lifltflWcfJ~V~'V'!q~fl111J

7. fl11~V'Uff\J V~fl111J ff\J i 'iJ~tt~flI?i1~tl\J ~V~'UfIfI ~tt~~flri1J..
ti'iJfl111Jt 11 ri1ifttl?i ~~ti'iJfl111J~~ i tJfffl11 WEd 1 i 1~~ 11 'iJ ~ fJ i \J 1~ 'iJ1~ V~19i1'i1 V\J

.OJ

Q .1"' ~ S! S! "' ~ S!
fl1~'U1\Jfl11H~~tt~~~1'U ! 11 t~lfl'Uff~tt1~~V1J

'iJ 1fl fl111J 111J 1 fJl9i ~ fl ri 11.fJ 1~ It \J ~1 ~ fJ ~ ~ ff1 tJ fl111J 111J 1 fJ~ V ~ ~ 111 tJ 1 ~ ff'VI ~ H ~OJ .
." "~ "' 0 d "' _I .."" Q ~ .IQ",Q", a

111V
.."

H~ff1t~'iJ~V~ti 'iJfl111J-n1f11tiJ\Jfl11'U11~~11Jt'i111-11J1fJ-nl9i~ i 1111V i~ 1J1flil VfJt~fJ~ i~.
'iJ 1flfl111J1-11J 1fJ~V~tJ 1~ff'VI ~ H~IPl'~flri 11.fJ 1~1t\J ~ ~ff1tJ i rf111 tJ1~ ff'VI~ H~.

tt~~;;~

's! 0 d -'4 a.oll.A a ~ "' Q' Q ..
1J~t\J \Jfl111J ff1t 1 'iJ~ V~t 'U11-1 1J1fJ 1-1 1Vt ~\Jt fl1 V~1JV ! \J fl11 ~~ ff\J 11fl11 'U 11111~V~ V~flfl11 tt~~.

.."

fl11tJ n,j~~l\J ~ V~ ~-ntnfJ1.fJv~ii \J tJ1 ~ff'Ufl111Jff1t ~ 'iJ111tJ i~ 1J1fliI VfJt~fJ~ i ~ .
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.!~ Yv _I ~ ~ .!
3.2 &f1wcn'n &'til~'U~::'tr'nfif-J~'IJ8~8~t"If11~

...'I ~., '" "?I".I 'I ~ ~
i&'\.J~l'\.Jl'i1fJ'\.J t"IW::fl~~1Jfll~ 'il1Pl&u'\.J'rJ~t"Im~'U~::"b'l"b"\.J ~'\.J'VI8~t1'\.J1Pl11J'\.J fJ'lJlfJ

fll~ fl~:: 'illfJt"Il11J& 'il1t1}&t'C1:: fll'\.J l'i1fll~Uflfl~ 'rJ~ 1Pl'C1'rJ1Pl 'iI '\.J fll~'lJ1Ml~,j IPl fll~ ~.!J'rJ~ 6'\.J 1J'rJ~i""lJl'C1

~ '" ~ "'., ~ 'I ~., ..~ 'I~~.I i ..,
1:}f~1JM'\.Jl'V1~'IJ~IPl"b"rJ'IJ & '\.Jfll~'IJ~Ml~ 'illPlfll~ff'\.JfJ'IJ~fll~ & M &fllPlu~:: fJ"b"\.Jff ~fflPlttfl&fli:l\P1~fl~&t'C1::

...~ 'I 4 ~ ~ 'II ~ 'I ~ ~ ~~., ~ 0 ~ '" .,
ff1Jl"b'fl &'\.J'I11J"b"\.J t'V'l'rJfll~ff~l~~l'\.J ff~l~~lfJ ~lPlfilfJ ~'\.J'VI'rJ~t1'\.J ~1'i1fJ'iI~1J'rJ'\.Jltff'\.J'rJtt'\.Jlf1lPltflfJ1fl'IJ

...
u~::ff'VIi~'C1'rJ~{,m~ ilPlfJ't1'1'UtrJ'\.Jff~t1JU ~~~

Parsons (1960) -ol~(i~ 1'\.J i"b'11'C1 ff1ff'\.J; (2538: 9) tff~'rJtt'\.J1f1111JrilPlt~fJ1ti"IJ

..'I~ ~ ..~ 44., "'.I~~ .. i 'l~4'
fll~&"b'fl111JtlJ'\.J~::'IJ'lJ1J'rJ~'rJ~flm~tlJ'\.Jtfl~'rJ~1J'rJ1IPlfl111J1Ju~::ff'VI1i~'C11J'rJ~'rJ~flfll~ IPlfJ~"b"'b"rJ11

~ ~ ~ .1 ~.. o?1 ~ 0" .1 '11.1 ~
AGIL 1:}f~~::'lJt1~fl'ilfl~'j1J 4 u~::tfi'VII:}f~'rJ~flfll~'illtu'\.J'iI::\P1'rJ~fl~::'VIl 'rJ'\.Ju~::fl'rJ'IJ ~ulPl1fJ

.1" ., ~ ., ~
A (Adaptation to the environment) m~u~'IJ\P11t1Jlfl'IJfffil'V'1tt11Pl'C1'rJ1J

G (Goal attainment) m~'IJ'j~'CJti11M1JlfJ

.1 ~., ~., ~ ., ~ 0 '11.1 I
I (Integration -social stability) m~u~::ffl~tlJ'\.J'rJ~M~~'rJ'\.JtlPlfJ1fl'\.J 1:}f~~1 ~u'tJ:

.:, .,
fl111J1J'\.JfI~'VI1~ff~fl1J

.,: "" ~ I 'I ~ ~".I 4
L (Latency) ff~'VII:}f'rJ'\.Jt~'\.J'rJgfilfJ ~'\.J I:}f~M1JlfJfl111Jt1~ m'j~fli:ll~utt'IJ'lJM~'rJfll~

0 'II~~"" ..., ~ 'I
IPll~~ &11:}f~ffru'C1fli:lW'VI1~1\P1J'\.J1i~~1Jtt'C1::fll~fl~::\P1'\.J'iI~ ~'iIOJ ...

~ ~,., 'II I "'~ _I"""'" 'I ,!t ~.,...,
t1~tt1J11fJ~ ~1J'rJl 'il1J1J'rJfflu'VI 1Pl'VI"!1Pl ~ '\.J t ~ 'rJ~1J'rJ~fll'jff~ l~M 'C1fltflW G}111Pl

....1 ~ ~ ..4 ~ I ..., '" ~ ~ 'I~
u~::ff'VI1i~'C11J'rJ~'rJ~flm~ t'\.J'rJ~'illfl1i~~1J"b'1\P11J'rJ~tt\P1'C1::'rJ~flfll~'\.J'\.Jtt\P1fl\P11~fl'\.J 'iI~'iI::\P1'rJ~ ~"b'

""'" .,..:- 0 ?I ,.. M 'C1 fltflW G}1'V1t M 1Jl::ff1Jfl'IJ'rJ~flfll~'\.J '\.J "1 \P111Jfl111J 'illt u '\.J 1J'rJ~tt\P1 'C1::'rJ~flfll~ tflW G}1'IJ1~ tflW G}1'rJl 'iI

'. ..."I"" '" ~ ., ,~ , ..'" o~,., do."', '" ~ .,
~1J1Jfl111JtflfJ11J 'rJ~fl'\.J tt\P1t11Mlml'rJ~flm~ 1Jfl111J 'illtlJ '\.J t "b"\.J '\.J '\.J fl 'illtu'\.J 'VI 'iI::\P1'rJ~ 'rJlfffJfl~ 'rJ'lJm~

..
t ~'ill~Wl'rJdl~fl~l~ "1 ~~(9)'rJ'U~

~'VIfJl 'lJ1~ff\P1J'\.Jl (2541: 184-197) ff~U(i~lifll~lIPlU'j::ff'VIi~'C11J'rJ~'rJ~{,fll~.
~ '" ,~ ., ~'" 4
1:}f~1J'rJfJIPl1fJfl'\.J 4 11i fI'rJ..

1. lillPl,j~::ff'VIi~'C11J'rJ~'rJ~{,fll~'illflfl111Jffl1J1~t1 1 '\.J m~'IJ~~'C1t~lM1JlfJ...
tt '\.J 1fll~ fffli:llU'j:: ff'VI i~'C11J 'rJ~'rJ~{,m~ tt '\.J 1~ fl'rJM -lIfl11 U~:: ff'VIi ~'C11J'rJ~'rJ~{, m'jfl1~ 'iI:: llPl , ft'illfl

..'I 0 ~ 'I ~ -'i ..'I ~~'" .,
fl1l1Jffl1Jl~t11J'rJ~'rJ~flfll~ ~'\.Jm'jlPllt'\.J'\.J~l'\.J &M'IJ~~'C1tulM1JlfJ1J'rJ~'rJ~flfll~ t'jlffl1Jl~t1'i1:: ~"b'11i11Pl.
.1 ~ ~.. 'I -'i 'II ~d I ,!t ., ..
u~::ff'VI1i~'C11J'rJ~'rJ~flfll'j'illflfl111Jffl1J1~t1~'\.Jm~'IJ~~'C1tU1M1JlfJ~lPlfl\P1'rJt1J'rJ'C1fli:lW::1J'rJ~'rJ~flfll~.

.'i "'., ~ ., ~ .1 I 4
tt'C1::tulM1JlfJ1J'C1fli:lW~\P111J1J'rJff'\.J'\.Ji:I~1'\.J 5 u~~fll~ fl'C111f1'rJ..

.."'_'i '" ~~
1.1 'rJ~flm~1JtU1M1JlfJ'VItt'VI'il~ ~

..
d ~ 'I -'i ..,

1.2 ffl1Jl~t11J'rJ~tM'\.Jtt'C1~t1Jl ~'iltulM1JlfJtM'C11'\.J'\.J

". .
.
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1.3 ~ l'U 1'U tnlM1JltJ~tt '" 'iJj~~v~V~ftm'j21tJj1Jl't\! 1~1J lfi'iJ'U tn'U fl1l1J

d ., lIJjJ
ffl1Jl'j(1'Ylt'jl'iJ~1~ t~

...d jJ jJ ., 1 -~ '" jJ.,. ,.,
1.4 fl1l1JtM'U'V'IV~\\;1V~fi'U 'UtlJ1M1JltJ'Yltt'Yl'iJ'j ~tM't'Il'U'U

1.5 ffl1Jl'j(11~ 1"11V~flfil'jtll-f{~1J'j'j't'ltnlM1JltJ 1 tJ1"ttrl1 M'U trlv 1 'j Vdl~ 1 'j.
1 'U 'Yll~tJ~U~ .fJVfl1'j 'j~1~ t ~tJ1tl1J1~1~ tJ'j~ -ff'Yl ~ ~'t'I~V~ v~fI m'j 'iJ lfi

fl1l1Jffl1Jl'j (1~ V~V~flfil 'j 1 'U fil'j1J'j 'j't'ltnlM1JltJ tiv.
1) tnlM1J ltJ'Yll~fil'j~V~ v~flm'j21fl1l1Jtt\\;1 fi~l~ 1 tJ 'iJ lfit nl M 1J ltJ'Yll~tJ~U~

jJ~ jJ 1 jJ., .,. j jJ -I ~ -~ d jJ.,.
~l'Tfi}jl\\;1V~ 'lffil'j ff ~tfi\\;1ff1Jl'lffi~V~V~fl fil'j t'V'lV'V'I tJltJl1JM l~ Vff'jlJ(1~tlJ1M1J ltJ'Yltt 'Yl 'iJ 'j ~~v~OJ. .

...,:'., jJ.,. ~ .,. d .,..k "'0 1 .._I ., '"
V~fl m'j 'U Vfi'iJlfi'U tJ~\\;1 V~'V'I 'iJ l'j't\! 1(1 ~fl1l1Jfl~ t M'U ~ V~ ff1Jl'lffiC)f~1JV1'U l'iJ 'U V~flfil'j lJ 'j~fiV1Jfi'U Vfi

jJ
~1tJ

jJ~ jJ.,. I -~ ..~ -~ , ..j
2) ~l'Tfi}j1\\;1V~'V'I'iJ1'j't\!111tlJ1M1JltJ~V~V~flm'jtlJ'UtlJ1M1JltJ~V~ fl'j t'UV~'iJlfiOJ

~1Jl~V~tnlM1JltJV1'iJ21fl1l1Jtt\\;1fi~1~tl'U VVfi 1 tJ tt't'l~ 1~~lt~'U"V~1Jl'iJlfi~1JjMl'j'j~IP1'1Jff~ tt~1Jl
OJ OJ

.,. ..!I..j ...jJ"'.,..,. dllJjJ

'iJlfiff1Jl'lffiV~flfil'j""ltJV'U"lM'jV1Jl'iJlfi~1JV'Yl~'V'I't'I.flltJ'UVfifit~

3) V~ftfil'ji1 1tJ21tnlM1JltJ~M't'IlfiM't'IltJ tt't'l~1l~tnlM1JltJ'V'I!V1J "l tl'U1tJ
"" .

1Jl~ flf ~tn 1M 1JltJt M -cIliA 'U Vl 'iJ.,j~ tt~~tl'U vd t oM'U ~~ ~fl 'j 'j nlPll1J't'I 21M ill-t; 1l~ tt~'U fl 'jV1Jflf1fl11Jrl
OJ .OJ

...lIJ.1 ., ~ jJ """ .. 1 -~ '"
tlJfi1Jfil'jfl't'lV~'I.J\\;1'jtlJ'U\\;1'Ufil'j'Yl'iJ~'V'I'iJ1'j't\!lfl111Jffl1J1'j(1~V~V~flm'j 'Um'j1J'j'j"'JtlJ1M1JltJ'U

..'"

Vl'iJ'iJ~t~'U 1~1~-t;1 ,*1~1" tnlM1JltJ-t;M't'IlfiM't'IltJtt't'l~.,j~tt~~tl'U\1 t~'UtM\\;1 ~'t'I-t;V~1JltJ1l ..11 11J.
_31 ,~ ..~"'" "'lIJ'" ""'.dlllJ-"" 1 jJ

I tlJ1M1JltJVtJl~tlJ'U'Yll~fil'j~V~V~flfil'j 'iJ~1Jfi1Jfl1l1JM1JltJfl"'J1Jtfl'jV t1J'lf~t'iJ'U 'Yl~'Utu'U tlJt'V'lV M

'Ylfir:JltJ~~'V'IV1'iJ.
d ..'" -~ 0 1 jJ .,. 0 .dl d jJ~

f 4) fil'j'YlV~flm'j1JtlJ1M1JltJM't'IlfiM't'IltJ 'Yll Mtfi~fl1l1J'iJltu'U'Yl~nfi}jl
OJ

~ It ~'U rflv~,j ~-o 'U IP1' 1Jfl1l1J ffl tiW~V~tnlM1JltJtt~'t'I~ tnlM 1J ltJ t,11VtllM'U ~fl1l1J ffltiW~V~tt~'t'I~
u u

tnlM1JltJvdl~\JfirflV~ ~~ 1 'U 'Yll~tJ~U~'iJj ~fil'j,j~t1llP1'1J~V~tnlM1JltJtM-cllift~'Ut~V~~fi'j~..1l 1"

tJlfi1Jlfi

.,. -~ ..0 ~ jJ 0""" jJ .1 jJ
5) m'j'V'l 'iJ l'j 't\! ltlJ1M 1JltJ~V~V~flfil'j 'iJ It lJ'U \\;1 V~'U l1J\\;1~l'Ut 1't'1l1Jlu 'j~fiV1J~1tJ

.....'" -~ ., -~ -~ ...lIJ jJ.,.
V~flfil'j'iJ~1JtlJ1M1JltJ'j~tJ~ff'U tlJ1M1JltJ'j~tJ~fi't'l1~ tt't'l~tlJ1M1JltJ'j~tJ~tJ11 t'V'lV'iJ~ t~'V'I'iJl'j't\!l

t~1J t~1J 1 'U fil 'j,j~ -O'U lP1'1Jfl1l1Jffltiw~V~tnlM1J ltJ
u

't .1 jJ jJ",~ 0 ~ jJ ,jJ.,.", ., "'jJ .,., ...
t ~ tJff'jutt't'l1 ~'Ylnfi}j l'iJlt lJ'U \\;1 v~ 'lf1~ fil'j 1~'U ~1tJfl1l1J'j~1J~'j~1~ t'U v~ 'iJlfi

.OJ

...
~lt ~'U rflv~ \\;1 'j~ M ii fiti~ 11t1JM ltt't'l~fl1l1Jff-f{1Jcif1J~v'U ~ l~ "l -t;tt~~V ~1 'U 1~1~ \11Jlfi1Jl tJ tt~1~ m'j

., '" d., ~ """ 1 jJ., I '.dl ., ~ _I 't ..0 ., jJ'"
1~ 'U fitJ~t lJ'U 'Yl 'UtJ1J 'lffi'U vtJtt 'V'I 'jM 't'IltJ1J ltu'U 'j~ tJ~t1't'1l'U l'Utt't'l~ tJ~ fl ~ tlJ'U u'j~ ttJ'lf'U fflM'j 1J ~'Yl

OJ OJ

ff'U 1 'iJfffi}jlVV1Jlfi tdV~'iJlfiffl1Jl'j(1'11l1J11 ,*t~'Utt'U 1'Yll-itl 'Ufil'jfffi}jlt~1Jt~1J 1" .
OJ

.
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"""'.1 1 'I 31" 'I 31., .,
2. 1:61~lJ'j~ff'Vl:6~CI'tJV~V~tlfl1'j ~rJ t 'b'tl111Jtl~'j~1.J1.J f11'j t 'b'~Clf1f11'j1~

"
1J'j ~ ff'Vlii ~CI'tJV~ V~flf11'j 'iJ lf1t"l~ 1JlrJ'tJv~V~flf11'jiJ tJ ~lt rltJ rflv~~ 'iJl'j W lf1 ~ iJ 'iJ ,)rJtJ lVVf1'tJV~

v~fI fI1'j t rI tJ fflfity f11'jtJ ltl111Jri~ 'j~1.J1.J1J1Viil.JlrJV~flf11'j't11 i ,r'rl1.J11fJ~ii ff1tJ gtJ "l 'tJv~v~flfI1 'j

.,
-\1fflfitylPi V v~fI f11'j tJ Vf1'iJlf1 iJ 'iJ,) rJtJ lVVf1 ttCl~ti'l,r tJ 1Jl1~1J'j~ ff'Vl ii ~~'tJv~v~fI fI1'j 'iJlf1ff1tJ VtJ "l

..'~.,031 .1~.,03l'l3l?t~.,0 31 0'131
'tJV~V~tlf11'j t'b'tJ lJ'iJ'iJrJtJlt'tJl f1'j~1.J1tJfI1'jttlJ'jlJ'iJ'iJrJtJlt'tJl t~tlJtJlJ'iJ'iJrJtJ1VVf1ttCl1 'iJ~'Vll t~

31 "".1" .."'I'J'
ffl1Jl'j t)ff'jl~f1fJtf1W CY1 f11'j1~lJ 'j~ff'Vl:6 ~Cltf1W CY1 t ~1J'tJtJ

3. 1~1~1J'j~ ff'Vl ii ~CI'tJv~v~fI f11'j 1 ~ rJ~ 'iJlf1tl111Jffl1Jl'j t)'tJv~v~flfI1'j i tJ fI1'j
OJ

'I 3Id", 31 ..d, ..11131., ., 31 '" 31 .
'b'tJ~ t 'iJrj'Vl1JV'Vl:6'r1C1 'tJVff1J1J~!ltJ'Vl11 V~tlf11'j t~'jl.Jtl111Jf1~~tJttCl~'tJVt'j rJf1'jV~'iJlf1f1'J1J

" " .
~Cl1J'j ~ 1rJ'b"tf IPi 1~ "l t ~ .c;lij iit 'i1 'rIl~l.J 1~ ff1tJt..; liJ tJ -\1iitl 111JfflfiilllPi vv~fI f11'j t 'rI 'jl~trl tJ f1.c;1JlJtltlClOJ ..

." "
t t CI ~ f1 ~ 1J -\1 ii U'Vl ii'rl CI ffl1J 1 'j t) fll ~ tJ ~ tl 111J V ~ 'j V ~ 'tJ V ~ V~ fI f11'j I rfI 'fi ~ ij V 1 'iJ t rI tJ t'rl 'j 1~ 11lJ tl tl CI t t CI~

.",
f1~1J191' ~f1.c;11ffl1Jl'j t)tl11.JfJ1J'Vli"rIrJlf1'j1Pi 1~ "l -\1 ~ltrltJ IPiVf11'jV~'j V~ 'tJ V~V~flf11'j 191' ~iJ tJ v~flfI1'j-\1

ii1J'j ~ ff'Vlii ~CI I rflttnV~flf11'j ~ii fflrJ~ltt ~ Cl1Jtl1J ffl1Jl'j t)1JV~ 111.JtltlCl i ~tt~~f1.c;1J ~Cl1J'j~ lrJ'b"tfi ~..
, ,'I 31 """ 0" ,.. ., 3I?t ..'" 'I

t tJ ff.f11'r1tt 1~CI V1J'Vl1Jtl111Jffltlill~ VV~tlfl1'j ttCl~ rJ~~ V~ tlJtJ V~tlf11'j 'Vlffl1J l'jt)'b'tJ~ t 'iJl.Jtltl ClttCl~OJ .

fflfi ill 1~(9) It ijtJ f11'j.,j~'tJ11~ f11'j 't11~ltJ 'tJV~ V~flf11'j V~flf11'j ~tVlIPi1'jV~V ci I rfI 'iJ~trl tJ v~flfI1'j ~
OJ OJ

0 _st ..'I 31 31., 31 , -1 "i "'1

31 ~ "'0 ., do?t I , ..
ff.f11'r1tt 1~ CI V1J C))' ~1JVltJ 1 'iJtl 11.Jtl1J'Vl'j'rl rJlf1'i'Vl 'iJ It lJtJ ~Vtl111JVrJ'j V~'tJ V~V~tlf11'j

.OJ

I 4. 1~1~1J'j ~ff'Vlii ~CI'tJ V~V~ flf11'j 'iJlf1~lijrJ1J~tt~ f1lPil~ tl'tJ 'tJ V~ff1JloJff1V~flf11'j
" " .1

""""""131 d '.1 ?t '" 1 '" ,.,. '" ..

1:6 tJ 'b' t ~ t~tJ 11lJ 'j~ff'Vl:6 ~CI'tJV~V~tlfl1'j tlJtJ t 'j V~'tJ V~tt~CI~lJtltl CI~ 'jV'iJ~ 1ffrJ C))'~ 'iJ~tClVf1tf1W CY1.
, " ."

f 1~1J'j~ff'Vlii~CI'tJV~V~flf11'jtrltJt7V~'tJV~ttIPiCl~l.JtltlCliJtJ ~Cl1J'j~ lrJ'b"tf-\11rf1i'1.J trltJrfltJ 191'~iJtJ.rI ., 1 ".I'l '" "'.. '" .,.., 31., ., '"
'iJ~t tJt 'j V~:6 'j 'j 1J~ l'VlV~ tlfl1'j 'iJ~1Jt" 1~1J lrJ~CllrJt"l~ 1JlrJC))'~'tJ~ ttrJ~f1tJ t 'rI'jl~lJtltlCl'Vl~~ CllrJ'Vl

" ."
fll~tJ ~ t "1~ 1JlrJ'tJv~V~flfI1'jiJ tJ IPil~ii~lijrJ1J-\1tt~f1lPil~tl'tJ rfl1rJt ~ ~ij fI1'j 1~1J 'j ~ ff'Vlii~CI'tJV~.

..I'l 31" ,.. 1 31.1" ..~ ?t 31 '" 'I 31 .,

V~tlf11'j 'iJ~~V~'rI'iJl'jWltlltJrJ1J~l~"l 'tJV~rjlJ'j~t1JtJ~ClV~tlf11'j C))'~'iJ~tlJtJrjtClVf1 t'b'1Jl~'j1~

1J'j~ff'Vl ii~CI V~flf11'j tt 1.J1.J i ~ 1Pi1vcil~t.JitJ ff1JloJff1V~flf11'j ffl:61'j w~~vcii tJ ~lrJlPi l~tl'tJ t.JitJ
OJ

~lrJ1.J1~1'j'j~191'1.J"J:~ ~lrJ1.J1~1'j'j~191'1.Jf1C11~ ~lrJ1J~,j~~ltJ ~lrJffiJl.Jff\!tJ trltJrfltJ ciV1Jiitl111J

..dd ,.,?t31
tl~t ~ tJ 'Vltt~ f1~1~ f1tJtlJ tJ ~tJ

..
.
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, ,
":!":!":! v v 4. AA U 1 flV1AA~~'tlq'll.fJ 'tlA f1tJ1f11J'tlftU flV1

11 \J 1f111)Jti~ 1~tJ1t11J'Ylff\J f1t;}~1J'j~1~ \J ff1rl'ru 3 1J'j~fl1'j ri 'eJ f1 11)JM )J1tJ~'eJ~'Ylff\J f1t;}".,
'eJ~fl1J'j~fl'eJ1J~'eJ~'Ylff\Jf1t;} 11~~fl1'j1ti~'Ylff\Jf1t;} CP1'~\1

OJ ~

4.1 fll1~'t1~lfJ'lJ8~'t1i'1Uf1~

, \J1 ~8~f111)JM )J1tJ1~tJ1t11J'Ylff\J flt;} , "~ii fl1'b'lfl1'jM~ltJ'Yi 1\J' It, M fl 11)JM)J1tJ~
.,31 ~ Q/ Q/d

fl~ltJf1~~fl\J ~~\J

~ ..Q/ d ~3I
Allport (1935: 798-884) 11~~\J'rj\J:6 fl\J:61ff1 (2521: 39) AMfl11)JM)J1tJ~8~

Q/ ~ I ~ 31 ~ ~ .1 Q/ ~ _I ..~ ~
'VIff\J f1\9)11 M )J1tJtl~ ff.f111~fl 11)J'rj'j 'eJ)J~8~ 'i}\9) A 'i}11~~1J'j~ ff1'VI8\J1fl~ 'i}lfl1J 'j~ff1J fl1'jW 9f ~ 'i}~11J\J

~ ~~tl1M\J ~~ff'VI1~M l' 'eJ~v'VIi'rj~ , \J fl1'j\9)81Jff\J 'eJ~ (response) ~'eJ~~f1f1~~ 'i}~~1Pi8fftl1\J fl1'jW

., ...,
(situation) 11~~1\9)QIPi1~ "1 (objects) 'Yl~M)J~~1titJ1.fJ'eJ~ \J 'eJfl'i}lfl\1iJ~ ""eJi1J1tJ-lIfl1:JW~~'eJ~'Ylff\Jflt;}

.,
Q/ d

~~\J

1. 1,1\J.f111~'VI1~ ~\9)~11ff~~8'eJfl ""VI1~'rjtlt;}fl'j'j)J 1.Js\J :;fl1fliitJ~

~ 31 ~ -'I .ojdQ/ ~d-'l'll'd"':~a31
2. 1lJ\Jfl11)J'rj'j'eJ)J'VI'i}~\9)'eJ1Jff\J'eJ~ fl8 1)J'eJ)J'VIff\Jf1\9)~M'j'eJ A)J~\9)'eJff~ A~fl'rj'j8)J'i}~

, ., ..,, ~ Q/ Q/ ~d~ ~

\9)81Jff\J'eJ~\9)'eJff~\J\J\9)1)J'VIff\Jf1\9)'VIm~~\J
..., .,~ ~ dd~ I ~I d ~ ~ I ~ I Q/ d '1131 31

3. 1lJ\J ff ~'VI)J~\J 'eJtJ1~ 11J\J 'j~ 11JtJ1J1fl~~\J18~8tJ1~ 1lJ \J fl~)J11~~ 'i}~ 'j~11JtJ1J A 111~1
q

~ Q/ -'I.oj ~ Q/ ~,.,:~ 31 a' ~ J' , .oj Q/ ~ 31 ~ ~
A\J\9)11'eJ~ fl8

I d Q/ Q/"Q/ ". a 31 J'

)Jfl11)Jff)J'rj\J:6 fl\J 1'b'\J A fl'j:6fl 'i}~M\J 11J~
I. .,

~ ~ d ~ ~.I ..
4. 1lJ\J ff ~'VIm~~\J 'i}lfl1J'j~ff1Jfl1'jW

f ~I OJ 0 Q/ ~d~ ~ I ~ ~
5. 11J \J 'rj~ ~ff1flt:y'VI)J8'V1:6'rj~\9)'eJ'rjtl\9) fl'j 'j )J 'VI 11 ff~ ~88fl

.I_I OJ ~
4.2 8~fl1J'j~ft8'U'lJ8~'t1i'1Ufl~

1'V1'rj'rj\J)J 1-n8~11)J\J 11~~ff1~ ff1'j'jW (2529: 127-128) ""eJi1J1tJ11 'Ylff\Jflt;}~
q

"_1 ~
8~fl1J'j~fl'eJ1J 3 'b'\J~

".1 ~.. ~ Q/.I '11.131 I
1. 8~fl1J'j~fl'eJ1J'VI1~fl11)Jfl~ (cognItive component) 9f~tJ~1J'j~fl'eJ1J A 1J~1tJff1\J

~8tJ "1 "'11ti fl11)J1~'eJ (belief) M1'8fl11)Jti~1~\J (opinion) 1~tJ1t11J~~1Pi1~ "1 M1'881'i}1,1\Jfl11)Jti~
I I .,

(Idea) '\J11"eJ~1Pi1~ "1 f111)J1.);'eJM1'8fl11)Jti~1~\JCP1'~flri11'eJ1'i}1rJ\J '1J""Yl~'VI1~~M1'8 ']j~

".1 ~ ~ ~ -'I I ~ ~ 'II 31 0 ~I 'II 3Ii ~'eJ~fl1J'j~fl'eJ1J'VI1~fl11)Jfl~'i}~1lJ\J1ff)J'eJ\Jfl1\JtJ)J9f~fl\J1'j1 A~fl1M\J~11J\J)J1\9)'j~1\J1'eJ1 A 1 \J A'i}..
".1 31 3I~ -'I ..

2. 'eJ~f11J'j~fl'eJ1J'VI1~~1\Jfl11)J~ffflM'j'eJ'eJ1'j)JW (feeling or affective component)

I I "'.1 3I~ -'I ..a-'l 3I~ ..
'eJ1'i}fl~11~ltJ "1 11 'eJ~f11J'j~fl'eJ1J'VI1~fl11)J'jffflM'j'eJ'eJ1'j)JWflfl'eJ fl11)J'jfffl'VI1~V1'j)JW (emotional

feeling) 1~tJ1t11Jfl11)J1~'eJ' 1.J~ ~ ,~~ ~M,1~ 1~tJ)J1fl'jjfl1~ffl1'~'eJVfl'VI1~ffMiA1 'Yi1'VI1~1Pi1~ "1 .
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"_1 'i" 0"
3. fl-3fllJ'j~f1fl1.J'\I11-3!!'U1 t'U1J'\Jfl-3m'jf1'j~'\I11~tll'1f1'j'j1J (action tendency or

J " ..1.".1 'i" ""... ,,"" ,.. ~
behavIoral component) fl-3fllJ'j~f1fl1.J'\I11-3!!'U1 t 'U1J'Uflfl fl111J~'jfl1J'\I1 'iJ~l'1fl1.Jff'Ufl-3l'1flff -3",'U-3
." " .

:a -3 11'1 iI'1V!'i1~1~!'iJ1~'iJ-3 't1-3ij Vfl1J",1J1Vtl-3 !!'U1'\111-3,j~,j~~ 11JN'UlPlflfl111Jtil'1"'~flfl111Jrfff1

!!'U1 i it1J'\Jfl-3f11'jf1'j~'t11 tifl f11'j11-3!!'U 1'\111-3 1 ~rl1-3",it111!rlfltl-3fl'j11'iJ~,j~,j~'iJ1-3 ., IPIfl 11J
."

!'\J1'iJ~,j~,j~lPIfl:a-3ii'U ., flVl-31'j

~ OJ ~

4.3 fll~&fI~'rtflUft~

J

,~ "" ~ "'" ""
Newcomb tt~~ tlW~ (1969: 43-44) f)~11t)~f)1'jtf)~'Y1ff~tl9l11 tf)~'illf)tt'j~

v ' 1 ' .k.k ~.,: ~ d ~.I '" ..1 1 0 1 v
f)'j~9I~VfJl~ ~VfJl~~~~C))'~Vl'i1'i1~t1J~ff~~V~ 191t)'Y1t1J~'jlJ1i'j'j'!J ~'jVfft)l~f)l'jW ~"l ~fJ'Y11 ~

..OJ , ." """ 1 ""11' 1 '" '" ""'~~ ""'II"IIv",,~ ,
tf)~tl111J'VIV 'iI~'jV t1J'VIV 'iI ~'jVf)l'jttff~~VVf)V~ "l 9IVff~~~ 'Y1ff~tl91 t1J t~tf)~~~1Jl~VfJ "l tt91

"J.' ."".1 1 ...~ ~ v "" ~ "",," 0 ~ '"
1JlJ'j~ fJ'b'~9IV'lJtltl~~~ C))'~~~1'Y1~V~'Y1ff~tl9l'Y1ffltl\1! tlV

, .
1. ~i11~1~f)1'jiJi'tJI91'1 (the adjustment function) ~1JlfJt1~ f)l'j~tl~'VIfJlfJl1J1,r

'II v .k": d .1 "" ~ a ~ .,: d 'II'~.I '11.1 '"
t ~1J1C))'~ff ~'Y191~ lJ 'jl'jt)~ 1 tt~~ ~W~t~fJ1f)~ f)'VIfJlfJl1J~ 'iI~ff ~'Y191~ t1J'VI~ lJ'j 1'j t)~ lVVf) t lJ~ 'jV

0 1 v "" "" V"""" "" ""'II .v
'VI fJlfJl'!J'Y11 ~tJ'j 'j ~ ff ~'Y191V~ f)1'j tt~~~ ~f)t~ fJ~ff ~'Y1 t1J9I V~ m'j.

v d1 .1 -~ ~ ""
2. ~~1'Y1 ~m'jlJf)1JV~9I~tV~ (the ego-defensive function) ~1JlfJt)~ m'jtf)~

v~ 1 "" 1 "" "'.1 ~ "" v ""'II ,~
tl111J'jfff).f11fJ ~ 'il9I 'iI'Y1'V1fJlfJl'!J~~tl111Jf)'j~1~f)'j~11fJ t~ V~'illf)f)l'jlJ'j~fftJf)tJff ~t'jl'Y1 t1J'VI~

OJ

'VI V 1 'il1~fJVlflfJ~ ~tfl,f~t~~~~'Y11~'j~tJlfJtl111J~~'VIV 1 'iI 'iJ~t~~-fif)lJW~f)l'jiJf)~V~9I~tV~VVf)
.."

'illf)ff~~t~~'il1~1~~w~ii~

v d1 .k , "" ..~
3. ~~1'Y1 ~f)l'jttff~~VVf)C))'~tll~fJ1J (the values-expression function) ~'!JlfJt)~

f)1'j tti~~lij fJ'!J~V~'lJtltl~ttlPi ~~tl~t~V9I VtJ ff~ V~IPiVtl111J~ ~'VI V 1 'iI~V~ 9I~ tV~

v d1 v v .~ v
4. ~~1'Y1 ~tl111J1 (the knowledge function) ~1JltJt)~ 'lJtltl~9IV~f)1'jttff1~~1

tl111Jf1 ~ ~ ~~ fJ~'~ f1 ~fJt ~ fJtJtfifJ~ 'illf)~ ~~ ttlfJf1JltiV~ J ~ tiVf)l'j ti ~ t ~ fJtJfltJiJ'j ~ fftJm'j Wt~1J
OJ OJ OJ

1~~w~~ Foster (1952: 119) 'flff'jiJtt~1tl111Jti~~trlfJ1f1tJm'jtti~";ff~tl~11.
J' ,~ .1 '"
~~V~f)tJ ~~t~1'J 2 lJ'j~f)l'j tlV

" ..1 .."" "" ~ "" ,'"
1. lJ'j~fftJf)l'jW (experiences) 'Y1'lJtltl~1Jf)tJff~~V~ 'lJtltl~ ~~tlW~ t'jV~'jl1

,'" ..~ ""~",,J' 1 ~ 'II v av ""IIV'~
9Il~ "l ~'jVfft)l~f)l'jW 'Y1ff~tl9l'il~tf)~~~ ~9I1'lJtltl~'illf)f)1'j t~'VItJt~~ 'fJ~ttlfJ Vl'i1t)V !~11t1J~

.1 ..1 'IIv"" 'IIV~'IIVa.1 ""II v'
lJ'j~fftJm'jW ~fJ9I'j~ (direct experiences) tt~~'illf)f)l'j t~tJ~ !~1"j~ !~t~~1lJ.f11'V1 ~'jV !~Vl~

, ." J. ~ ..""~'" ~ .'v a 'v ~ ""v ~"',
tf)fJ1f)tJt'jV~~~ "l tt91 '1J'~'VItJt~~ '1J'~'Y1~~V~f)tJ~V~'iI'j~~1fJ9I~tV~ C))'~t)V11t ~iJ'j~fftJm'jW

v ..\ ~ ""~.,: d ~ 'II"'"
'Y11~VV1J (indirect experiences) t~V~'illf)'Y1ff~tl9lt1J~ff~'Y1'lJtltl~'jtJ'Y1'jltJ (cognition) 'lJtltl~'iI~ t1J'!J

.."
";ff~ tl~1Pi V ff ~~ t ~ 1'~ ~1J 'j~ fftJf)l'j W ";~'Y11~9I'j ~tt~~'Y11~-fJV1J
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Foster i"ff'J1Jfl1l)jti~t~fJ1n'U"'ffufl9ilPi'~ttff~~ i U.f1l"-'~ 2.1.

, ., ".
" "

1 'V11'V11~11tY~~m~~1J~f11'Vi~

f1111.J~f1111.Jl~1 11 .."

"'., a
If)fJ1f)1Jf1111.Jl '!1't)

.." , ..
tY~1~11'b"U 'lJf1f1l1 tY()l'Um~tU

#~~'t)~ f)q1.Jff~f11.J Ut)/'111 '¥If'1'Uf1~ f1111.J{fff) 'til'V11~l1tY~~f1111.Jl~'Ul11

'I1~'t)#~111~-l('t)1.J 'I1~'t)f1111.J'!1't)1Jlll1~',j'!1't)1J

~ 'Vit:]~f)~~1.J1U~lNfJfil');j~
'Vit:]~f)~~1.J .

lnfJ1n1J'Vit:]~f)~~1.J

d Q d Q
.f1l 'VI 2.1 ttU1fl1l)jfl~tnfJ1n'U'VIffUfl~ (schematic conception of attitude)

d
'VI)jl : Foster, Charles R. (1952). Psychology for Life Adjustment Chicago: American Technical

Society

, Q ...Q I Q a ,
2. fllUfJ)jtt~~nl'J~~ffUfllUfJ)j (value system and judgment) tUV~\Jlnn'J)j'lfU

ttl91~~ n'f1)jij fi lii fJ)jtt~ ~1P1'~ iYu filii fJ)j i~t Mlivu nu flUttl91~~n'f1)j '\J~ Vl \J \J~ ij..,ffU fl9iI91V~ ~t~ fJ1nU..
,...d'll91 d ~ .,6 "'... Qd"",,'11""'~~~.,6 ...'"

tt~n~l~nU n 1~ "... nl'J'VI1Jflfl~ l~1Jflfl~MU~\J~)j'VIffUfl~'VI~M'JV l)j~~Vff ~ t~ff ~MU~ M'JV)j

I fl1l)j~ffn1l~~JUt1n~~Ju~~ ~v)j~uv~n'Ui\P1lu1i'J'J)j filiifJ)j M~V)jl~'J~lU1JV~n'f1)j~'Ilflfl~""" ~. ~"...I ~ 9l"'Q I
UU'J1)j t'lf'lf1~VfJ.. ."..

r " ,, '" .1'" ...Q Q ...
~~U U Vl\Jt 1JfJU ff'J-u'VI)jl1J V~'VIffU fl~~l)j tt U 1fl1l)jfl~1JV~ Foster ~~tt ff~~.

iU.f1l"-'~ 2.2

'l1~~tY1Jm~wl~fJ~~~
#~lfl1~'U 'lJf1f1l1 tY()l'Um~w

.., ~
ff~~'t)~ f)q1.Jff~f11.J Ut)/'111 'V1f'1'Uf1~

a.. "
'I1~'t)tY~111~l1't)1.J

'l1~~tY1Jm~W'V11~fJ't)1.J

d d ...Q Q
.f1l 'VI 2.2 'VI)jl1JV~'VIffUfl~~1)jttU1fl11)jfl~1JV~ Foster (1952: 119)

d
'VI2Jl : Foster, Charles R. (1952). Psychology for Life Adjustment Chicago: American Technical

Society .
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~ _I~ _I v ~
4.4 fll1 &flC;}&&~~ fll1 &1J~fJU &&1J ~~'IJt)~'fI flU fl ~

~ ,... .1 d 1/)" 1 1/)"
t11")1' :5111 &.tl")l'1.J (2532: 50) tt~~1J1~.tl1t'Y'!tU ff111W (2520: 62-65) &\P1fl~11 &1..." .

11 'fIff1.Jfl~'tJ-eJ~fl1.Jt1111~tti\P1;j1.J 111flttMrl~M1-eJff1tM9J1'i1~" 'ti'Y'!-eJ~ltt1.Jfl-eJ-eJfl lf1 4 1J1~fl11 lf1ttn

.1 ..1 -"I ./ ..d 1/)"
1. 1J1~ffiJfl11Wt'i),'Y'!1~-eJtJ1~ (specific experience) t1J1.J1J1~ffiJfl11W'VI1Jflfl~ &\P1
" "

'Y'!iJfliJtMl'lfl11W 14 1.J~1f11tJIPi1'tJ-eJ~1Pi1t-eJ~ tt~~fl11 l1J'Y'!iJ14 1.J't111 ,rtti\P1fl111JN~ 111fl~ltJtl11.J'fIff1.Jfl~.
1 d.. 1 1 ~"" I/)"~ , I/)"~ ~ " 1 d 1/)'1.J'VI1~'VI\P1I'l-eJt'tJ1 1.J'VI1~1'l1~fl1.J'tJ11J t11t11 &\P11iJfl11~~ &'VIEJM1-eJ &\P11iJfl111JfliJ'tJ-eJ~ 11 t11fl11~ &1J

")I'-eJiJtt~~-eJ111ij'flff1.J fl~ 1 1J11.J 'VI1~ ~ lJJ~ 1 f1

2. fl11~\P1I'i-eJ~-eJff11fliJ1Jflfl~~1.J (communication from others) 1\P1tJ1Jfl~11.J

.]1il'l1J1~ ~111.J 'tJ -eJ~fl1.Jt 1111~/1 -eJ~t~tJ1.fJ-eJ~fliJiJflfl~~1.J 11.J ff ~fl1J-eJVtt.r,1 111flfl11 t~tJ1.fJ -eJ~ ~\P11'i -eJfl1.J
.OJ " "" ."

't111,r t111iJ'fIff1.Jfl~M~ltJ ., -eJV1~t.fJ1 1 Jj'1 \P1tJ lJJIPi~ 111 'fI~ij t'Y'!11~fl11ttitJ1.fJ-eJ~141.J 11~-eJv11.J-ilflEJW~

OJ

~ lJJijtt iJiJttf-l1.J 1 \P1 tJ1J1fl11~t 111.J flrl1Jfl 1-eJiJfl 11 1~fftfl1-eJtU1~ M 1-eJ ~~ffi1'V1ff1.J ~fl1.J IPi 1-eJV1~t.Jf1.J
...OJ

t1111fl lM1.J,..j-eJtt,jM1-eJ~1Jflfl1-eJ~'Y'!\P1fliJ~fltff1J-eJ11 -eJV1 1 1J1 ~ttflffI'l1M1-eJ't111'ltJffI'l1111.JiJ11J
OJ OJ OJ

'. "" I/) '" ...~ 1 ,,~ ~ ..d -"I ~ ~I/)"
1'l1tJtt~ 111~ &~~fl111J"'1'tJ t1J-eJ \jfl-eJiJ11J ff ~ff-eJ1.JiJ-eJtJ ., fl111J~fffl-eJ1.J 1.J fl11~ fl~ltJt1J 1.J 'VIff1.J fll'l & \P1

" ."
3. 11Jtt iJiJ (models) ij~-eJtJfl1 ~ 'ti'flff1.J fl~'tJ-eJ~t 11W\PJJ 1.J 1;j1.J 1J 1111flfl11 tfttJ1.J

OJ

11JttiJiJ flrl11tf}-eJ tl11.Jfl11~-eJ~\P1iJflfl~~1.J11t'tJ1fl1~'t11M1-eJ1J n,j~I'i-eJ~ ~1'i1~ G1 -eJV1~ 1 1 tt.r,1t11~
OJ OJ .~ I

" .g " "
~lt-eJ111Jtt iJiJ 14 1.J 1J11J n,j~ 9>' ~ 11JttiJiJ14 1.J 11~n-eJ 1,r tti\P1'f1ff1.J fl ~ 1 f11J 1flfJ -eJtJt~ tJ~ 1 \P1~;j1.J -eJ VfliJ 11

OJ ~ OJ OJ

" ...
11Jtt iJiJ14 1.Jt 111.J:a ~ 'tit'tJ1tJ-eJ~1iJtt~~14 iJti-eJt~ tJ~ 1 \P1 IPi 1-eJV1~t.Jf1.J 11.Jfl1-eJiJfl11M d~,..j-eJ")I'-eJiJtrl1.J fliJ
OJ

" " "
, ffl'l1tfttJ~ t.Jf1.J "'114'tJ tt~1 tff~-eJ ., tt~~ lJJ11,..j-eJ11~'iiiJffI'l1trl1.J 1\P1tJlPi~ 111M1-eJ lJJIPi~ 111~1'l1~ M-iI~111fl

"~ "1/).1"'" ~ d.l" "
1".1 1/)'"1.J1.J11~I'l-eJ~ &1J~l~1J-eJtff1J-eJ 111flfl11ff~tfll'ltM1.J1J1~111'tJ-eJ~~fl-eJ111'V11 M~fltt1J~fl111JM~ltJ &\P111

OJ OJf J """ .~~. ~... ...~..~ ~... ,. .1 ~"'dd, "
11iJffl'l1 'tJ1.J11~I'l\P1~-eJ M1-eJffI'l11J1.J1.J-eJ1.JfliJ'Y'!1.J-eJ1111Jt")l'-eJ &1flfffl1J1fl 'i),~1.J1.J t~-eJt\P1fltM1.JiJ-eJtJ ., t'tJ1

.." ".1 ~'-"I"" ~... " ~ ~ 1 d .dl ~ ~ d ~..
1J1 ~fl-eJiJfliJ'Y'! -eJt 1J 1.J f-I'VItfl11'Y'!1 fl t~-eJ1.J 11.Jt'tJ1~flEJ W~\P1~ fl~ 11fl11~fl~ltJt1J 1.J 'VIff1.J fll'l'tJ-eJ~t\P1fl 'VI~1.J

OJ

..1 -"I "1 " ..
t'Y'!11~1J'Y'!-eJt1J1.Jf-I Mt~tJ1.JttiJiJ

OJ

4. -eJ~fl1J1~fl-eJiJ'tJ-eJ~fft11,j1.J (institutional factors) -fJ1.Jlf1ttn 11~t'1tJ1.J 1\P1

fl1-eJiJfl11 Mtl1tJ~11.J ff~lfl~ -eJ~flfl111'i1~ ., tl11.J/11.J ~~fft11,j1.JtMrl1,iijri11.J11.Jfl11ff1'1~'fIff1.Jfl~

1 " 1 1/)" 1 , ,. ..-"I d
1 "" ~ 1 "d 1/)" M ttfliJflfl~ &\P1-eJtJ1~~lfl1J1tJ t'b"1.J & 1 ~t1tJ1.Jt1J1.Jfft111.J'VI Mfl11~1tt~~-eJiJ1~ff~ff-eJ1.J M t\P1fl &\P1

.OJ

." .
1J1~'Y'!q~ 1J~,j~ tt~~t~iJ 1I'ltl11.J~1 MtY'tiij1J1~:a'VI:n.tl1'Y'! 11.J11.J.fJ1~MfJ11Pi~141.J 1Jflfl~'fI1 1 1J~~~-eJ~

11 11 ~t '1 tJ1.J t 111.J ~ ~~t 111.J ~ ~ff1ti tU~ 11~/1 -eJ~ij-eJv11.J ff ~fl1Jt~-eJ.Jf1tJW\PJJ1.J 1fl111J l' fl111Jff1~11t1'tJ-eJ~
..OJ OJ

iJflfl~11.Jff~fl~.
...

.
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OJ OJ ..
4.5 m'11~'t1flUi"l~

,,~ , cI 0... ..

Thurstone (1928) fll~\)~ 'U 'VI~1'j'jW fl~1Jff1'j'jW (2538: 13) l11'U11 'VIf't'Ufi\91'iJ~..
1~ 1~tJ\91'j ~ 1~1rft lll91'i1~ftfl~1~'illf1f11'j llff~~flflf1' 'U 'j1J1Jfl~fi111Jri~111flf)lfjl~~ l1Jl~~ i .fJf11'j1~

OJ OJ

0 ocl" 4!1'I°cl"..." , 'VIf't'U fi\91 'il1f1fil\91fl1.J11 l11'U ~ 1tJ11'j fl t1Jl11'U ~ 1tJf11.J1Jflfi111J 'Ull1.J1.J1~'VIf't'U fi \91' d. " ~ , _I 1'1"
'U1JW~'VI Likert (1995) fll~\)~ 'U lJ'j~tJ'j 1~f'tl'i1'U'VI'j (2536: 28-29) t~lff'Ufl

OJ

"","'4!
1J'U\91fl'Uf11'j1~'VIf't'Ufi\91~~'U fifl, """, d... I d" ...0 .k , "", 1. 11l1JtJ'U1Jflfi111Jlf1tJ1f11.J\911lllJ'j'VI\91fl~f11'j'il~1~1J1'i11'U1'U11'U~fi1'j 'iI~ 111J

~1'U1'U1J1f1~flff1Jfi1'j
0" ",... cI" 4!1'I'cI"

2. ll\91"~1Jflfi111J'iI~1J'j~~1.J1Jfl~f11'j llff~~fi111Jl11'U ~1tJ11'jfl t1Jl11'U ~1tJ ll"~

0 1'1_1' "" d ..
'Ul tlJ 11Hl'}ftJ1'}flW~'ill'jWl\91'j1'i1fffl1.JOJ "

..
3. ',fij m'j fil11'U~fi~ll 'U 'U '111 ~.fJfl'fl111Jl.jf~ i:i1Jl'Ull,,~.fJflfi111J l.jf~i:i lff'fi' 'U -fjf1fjW~

..." d 4! " ~ 1'1.1" " ",...
\91'j ~f1'U1Jl1J ll"~m'jl~1J11 'jfl"~"~1Jfl~'fl~ll'U'U 'iI~\91fl~llJ'U t lJ 'U"f1fjW~l~tJ1f1'U

0 " d... 4! """" ..", "
4. 'U l1Jfl'fl111J'VI 'fl ~l" flf11Jlll"1l 'j tJ1.Jl 'j tJ~ll"~\91'j 1 'iI fffl1.J'fl111J ff1J1.J 'jWl 'j tJ1.J'j fltJ

OJ

ll~1Ul 1 1J'VI~"fl~'.fJ

0 ", 1'1 " " .." 4!'" 4! _3:1
5. 'U lll1.J1.J 1~'VIf't'U 'fl \91 'VI t ~'VI~" fl~ll"1'U 'U 1Jl1l'fl'j 1~111J fl1J "l~ fl'VI 'iI~l"flf1l'rl'U lfll

OJ

, ..

l 'i). ~ 1~.fJ fl 'fl111J '¥i ~ ij 1J 'j ~ iY'VI fJ f) 1~ 1 ~ tJf11'j \J l1J l111fi 1 ff1J 1J 'j ~ iY'VI fJ 'fl111J II \91 f11911 ~ Discriminatory

...
Power) ll"~111fil'fl111J'fl~ '¥if) ltJ' 'U 1 ~ tJlfll'U d'tU fi lff1J1J'j ~iY'VI fJ ff11 ff1J'v"i'U £

..I 0"""'" 4! " ", ", ~ """"4!
6. 'U l1J fl1J " 'VI Hl'U f11'j 'fl~ l" flf1ll" 11Jll 'j tJ1.J l 'j tJ~llJ'Ull1.J1.J 1~ 'VIf't'U 'fl \91l~fl'VI~ fffl1.J

OJ

cI" 0 1'1_1

lf11.J1Jfl1J"\91fl tlJ
OJ

f 'jl1'j'jW 'ii~fi~:;f1ff'v"i'U{ (2533: 44, 85, 113 ll"~ 146) 1rftff~1Jiif11'j1~'II1f't'U'fl~

.k ", ", 1 4!
C)f~1J1Jl\91'j1~11"ltJ1'fim'j ~~'U fifl

..
1. 1Jl\91'j1~'II1f't'U'fl~\9111Jiif11'j1Jfl~l'VIfl{ff 1\91'U (Thurstone's method) ii~ l'VIfl{

ff1\91'Ull"~l'}f,..j ll..1~1J111i'VItJl-fjtJ.jf'fl11f1 i11Jti'Uff~1~lrlfliJ 'fl.f't. 1929 1~tJij'il~1J~111JltJl~fl1~..
'II1f't'U 'fl~191 flf'tlff'U 1191 fl1.J'VI" ~ 1'V1fj 1Jfl~f1fJ111JltJ ll"~l91fl-fj 'VI fJ'fl fl1Jfi1i:iffli fil11 'U ~11-fjf1fj W~1Jfl~

, .1'" , .
,,~ """0" ~.. , ",... 0 cI " " ", ~ cI" ", 'i 0

'fl111J 'jfff11Jfl~1.J'fl'fl"'VI1J\91 flff ~11'U ~ff ~ ~ 'iI~1J\91~ll\91l11 'U ~1tJ'U fltJ'VIff~\)~ l11 'U ~ 1tJ1Jlf1'V1 ff~ t ~ tJll1.J~OJ ...
..

'j~IP11.J'fl111Jrfff1flflf1l~'U 11 cli1~l'til ~ ti'U ll,,~fil11'U~filUl11'11f1 "Ulll91,,~cli1~fl~1~i~l'il'U

..", ", ", 2. 1Jl\91'j1~'VIf't'U'fl\91\9111J1'fif11'j1Jfl~"l'flfl'j'VI (Likert's scale) 1'fi'U l'j'Uff "li"lfl'j'VI

~" ~ 'i ", " 4!"'"""" :'1 'i" _I ..
llJ'U ~lff'U fl1J'U t~tJ1J1Jfl\91f1"~l1.Jfl~\91'U11 'VIf't'U'fl\911J"f1fjW~f11'jf1'j~'illtJllJ'Ull1.J1.J t 'fl~lJf1\91 (normal

, ..'i 0" "", ~ 1'1.1 ,"... 0'" 1 1'1 0" ' " " curve) t~tJ'Ul1Jfl'fl111J'VIff'j1~1J'U tlJ'VI~"fl~ '}ff11.Jf1"J1J\911fltJl~ t1J\91fl~ 11'flW~~\91~ff'U~'ill'jWl

.
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'I~ , ~~, "'.dl' ..!\ ~,
tMfl~tt'U'U'lf1~fl111J~fff1t1'11 ~ f1'U tu'U 5 'lf1~tt1J1JI'1'f)t'U'f)~ t'jrJf111 arbitary weighting method

"I ~ , d ~ '~d ~ "! "I' "I "I' d ~ "I' d ~ .~
t~ttf1 tM'U~1rJ'f)rJ1~rJ~ tM'U~1rJti),rJ ~ M'j'f) t1Jtt'U t~ t1JtM'U~1rJ t1JtM'U~1rJ'f)rJ1~rJ~

3. 1J11'1'jl~'fIrI"Ufl~1'111J1~"'f)~'f)'f)fffJ~ (Osgood's Scale) ~~'f)t1rJf1 i~rJvt111J11

..
1J11'1'jl~'fIrI"Ufl~i~rJ'.j/fl111JM1J1rJ1'11~.f)11::11 (Semantic Differential Method) 1~i1 'f)'f)fff1~tt~~"

~ ~'" ~ J' ~"' ~"' "' "'. I
i "' flW~ t lJ'U ~fl ~ ff'j 1~"'U 1J~ f11::1W~fl ~lrJf11Jf11'jM 1fl111JM1J 1rJ"'rJ~ff ~f1u (concept) ~ rJ'rJ 1 rl'rJ

( lo g ical'. .
opposite)

"'"' '" "'~ "'.. ~.!\ ~ ~ , .k
4. 1J11'1'j1~1'1r1"UflI'11'111J11i"'rJ~f1l'1l'1tt1J'U (Guttman Scale) 1J'If'f)t'jrJf1'f)f1'rJrJ1~M'U~

11 f11'j1tfl'j1~M1J11'1'j1ri1'U (scalogram analysis) 1~i1nl'1"tt1J'Utl1'U~ti~;j'U"UtJ fl.rI'. 1944

"' .dl "'~ .1 '" ~ "'"' ",d ~ J' i d~ f11::1 W ~ t u 'U 11i f11 'j u 'j ~ t1J 'U 'If~" 'rJ ~"'rJ fl111J 1~ 1'1 rI"U fll'11'1 ff'j 1 ~"'U ~ rJW rJ1 rJ 11J 1'1 ~ ~ M 1'1f~" 'rJ~..
rfJ'rJfl111Jl~ 'fIrI"U fl~~~-lJ f11::1 W~t 11'U 1J 11'1'j 1~ 1" (scalable) t11M'U ~11' 'U 'If~" 'rJ~rfJ'rJfl111JM~~1J1fi'rJ'U.

..~ d ~ "' ~ d .d ~ "' ~ ~ ,~"' ~"I.I
tt~~t:)ltM'U~1rJf11J"'rJfl111J 3 f1rJ'rJ1JtM'U~1rJf11J"'rJfl111J 2 tt~~"'rJfl111J I1J1f1'rJ'U tlJ'U~f11::1W~'U tu

.!\ ~
t'j'rJrJ ~ ~'U~1J"'rJfl111J

_I '1 G v '"
4.6 u'i~ &[J'b'U"8~'rIfl'Ufl~

...1 d "I~ , ~.I i .."' "'~"" "I.I~ "!
u'j~.f)ltWty "I1'j'jW (2520: 5) t~f1~11t:)~u'j~ rJ'If'U"'rJ~1'1r1"Ufll'11J~~I'1'rJ tu'U fl'rJ

1. .Jf1rJ't11' 11'trfJ1' ~# ~tt1~ft'rJ1J'j'rJ1J ~ ~1 i ~rJf11'j iJ~~1Jtt1J1JM~'rJf11'j iJ~'j~1J1J

~ , d, "'
ff~"'rJ~1'11~ ~ 1'1'rJ~'j'rJ1J1'11t'j1

"I~~ i "I~ ~d~d"l'~"!.I~ 2. 'lf1rJ tM1J Self-Esteem ~rJ~~'lf1rJ tM1Jflfl~M~f1t~rJ~ff~1'1 t1J~M'j'rJuf1u~fl111JI .
~~ ~1J1~'rJ~1~ ~~1J1fl111J 11Jw'rJ '~1J1ri~1t'j1"

"I .1"'"' 'I ~ ~ "' ~ ~ d "' "' ~ .k ~.I """'" i ~t 3. 'lf1rJ t'Uf11'ju'j1J1'11 tMt"1f11Jff~tt1~~'rJ1J1'1ff~1JC))'1JC))"rJ'U C))'~1JuUf1'jrJ11'1'rJ1J 1'1

..1 .."! O""1"'~ "1.1"" 0 ~ 'I 'I~

M'j'rJf1'j~1'11ff~t~ff~M'U~'rJ'rJf1tU'U~ff1~1J1f1~~~lfl111JW~W'rJt~1J1tM

, 'I ~ 'I ~ I '" ~~ "' 0
4. 'lf1rJ tM1Jflfl~ff11J1'jt:)ttff~~'rJ'rJf1 t'U~1~fl1~rJ1J fl111J~fff1"'rJ~I'1~t'rJ~ 'rJ~~~'U1

..
fl111JW'rJ' ~1J1~1Jflfl~ii~ ~

..
~ -ot-ot-ot 91 v ~ v

5. AA'J.! 1f)AAA't1~'t1q'll.fJ't1A f)f.J1""t)~ f)U m'iU'i111'i 'i)A m'i

'" "J v '" v
5.1 &&Ulfl~&n[J1n1Jn1'i1J'i'l"i1'i1)~m'i

'" v v
5.1.1 R 11'JJH'JJ1fJ'l/8-3fJ 11U1H11fJUm11jJI'}m1

o. '" ..."' ~
fl111f11'j1J'jM1'j (admmlstrauon) tt~~f11'j~~f11'j (management) 1J

...
fl111JM1J1rJ-niirJ1J'.j/fl11Jfin~i~rJ~iif11'1f1f11'j'11'fl111JM1J1rJ1~M~lrJ'ti1~1Pi'~i1 ."
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., ..9/ 11) 9/'1 9/

Certo (1989: 8) tt'CI~ tt1'I:J2J 'i)\J'VI~ttm (2540: 512 -514) tIP) tMtl112JM2J1fJ

11 m~'I.J~M1~ (management) M2J1fJti~ ff'CI1J~t11~~lt~\Jt11~\J11\PlQ~'I.J~~~'I.J'l.Jfl1fJ~~'I.J'I.J

t1~~'l.J1\Jm~~ii\Pl 'i)\J 'fI~'CI~ii\Pl\Pl12J~tl1M\J IP)' 1 t11~'I.J~M1~~~trl\J t11~~lt~\Jt11~ 1 ,r'VIt11 tl~ ~m~'t11
q

19/ d., ., ..., ?t '" d 0 '1 9/ ~ ., 9/ 11) , 0 ~ dd ..
M\J1'V1ff2J~\J 1Jt1\J t'U\Jt ~t)~fJ1t1'V1'i)~'VI1 t Mtt1IP)t11~~ff2J~ff1\Jt1\Jtl1 t2J11~tt~\Jt11~lP)lt\J \Jt11~'VI1P) 9f~

~\J t)df1'I.J~'I.J~M1~~11~tt~\J'I.J~M1~ t)d1~' ~ t)d1~' ~~~~'I.J~M1~JjMiJ1~V1\J1fJt11~ (directing) \Pl12J
OJ OJ OJ

V1\J1'i)MiJ1~'i)1t1M~1fJ~1\J (organizing) ~trl\J~i"l.JHIP)'b't)'l.Jtl1'I.J'fJ2J (controlling) 1\Jt11~\J1

tt~\J~l\J (planning) ~'fltl1M\J1P) '1ttm '1J~lt~\Jm~112Jf1'I.J'VIi'~fJ1t1~ (assembling resource) 't11

'19/ ~ '" '19/~" ~ 11)9/ 1 .1 .oj '" .1 ..., ~
tMt11~~'CI\PlM~t)t11~ t'b'1J'i)'i)fJm~'I.J~M1~ ( tlP)ttt1 tl\J ~'l.J1J~~2J1W ttl~t)~2Jt) 'Q1Jt1~W ff1fflP)m~

"19/~ ~:, 9/ 9/"""~,, .kl1)9/'19/ ,
'1'C1'1) t1t) tMtt1IP)~'CI~'CI\Pl'1J\J,,!1P)'VI1fJfft)lP)tl'CIt)~t1'I.J 1J~'b'fJ ff\J\Pl1~ff (2533: 4) 9f~ tIP) tMtl112JM2J1fJ11

...~ "'., .s 9/ d '1 d_1 ~ .,~ ?t 9/ ~ d 9/
~1\J'I.J~M1~ tlt) m~'i)1P)t11~ M2J1fJtl~.f)1~~M\J1'V1'1Jt)~'lJtltl'CI tIP) "1 'VI1JtJ'I.J\Pl\Pl\Jt'U\J~'I.J~M1~'VI'i)~\Plt)~

.1 " .9/ 0 9/ d., d 0 11) 9/.. '1" d zjl" ., ~
t'1J12J1'V11M\J1'V1'i)IP)~~t'I.JfJ'I.J tt'CI~lP)l~~ t19f~ff.f)1~.f)lfJ t\J ('VI~'VIt1J\J\Pl1\Pl\J 1fflP) t~\J'VI\J '1'C1'1)

q q

'1Jt)~t1ri2J M1t)M~1fJ~1\Jt~t)1,rt1ri2JIP1'~t1ri11ffl2J1~tl't11~1\J'i)\J'I.J~~'CI1\Pltl1J~~ff~fI'1Jt)~t1ri2J112Jf1\J
q q q q q

'flt)d1~Jj1J~~ff'VI~.f)1~ t.Jf\Jt~fJ1f1'I.J ff2J1\J i'~ff1fJnt1'I:JW tt'CI~ff~ ff'VI~ff2J'I.J~W (2533: 1) 'fl1,r
"I q q OJ

~, .s 0 ~ '19/ _34 '" ".1 ..
tl112JM2J1fJ'1J t)~t11~ 'I.J ~ M1~ 11 M2J1fJtl~ t11~ IP) 1t\J \J t11~ t M 'I.J~~ 'CIt'U1M2J1fJ M ~ t)1\Pl tl1J ~ ~ff ~tl

q q

~tl1M\J1P) , 11 IP)fJt)lfJifJ,j'i),jfJI9i1~"1 i5\J 'flttn tl\J t':5\J 1ff~~ ~'1Jt)~ tt'CI~1~1JU'l1~~1\J trl\J'Q1Jt1~w1 \J

0 ~ "'d".k ~ '" 0 '19/0 d"i ., .oj 9/.,
t11~lP)lt\J \J ~l\JM ~t)t)t1\JfJM\J~m~'I.J~M1~tlt) m~'VI1~1\J t Mff1t~'i) tlP)fJt)lfffJ'l.Jtltl'CIt)\J fft)lP)tl'CIt)~t1'I.J

q

~ d ~ ...kl1)9/ .1'11)9/ ., '" '19/., dd 1
tt\J1tllP)'1Jt)~ 'CI'CI1 ff\J1'4ttl~1~M (2530: 24) '9f~ tlP)ff~1J11 t1 t11~'i)1P)t11~tlt) t11~ t'b"VI~~fJ1t1~'VI2Jt)g
"

I 't1~M2J1P) 1\Jt11~'I.J~M1~i5\J 'flttn tl\J (man) t':5\J (money) 1ff~ (material) tt'CI~1~t11~,jlP)m~

'"
(management) M~t) 4M

i' "i .1 ~ "'., .s ~ '1 d .., tlP)fJff~1J t11~'I.J~M1~M~t)t11~'i)1P)t11~ M2J1fJtl~ t11~'I.J~M1~~1\J tlP)"1 'VIt)~tlt1~
q

11) 9/'1 9/ ., ~ 11) 9/ 1 ~., .1" ., .oj '1 9/ ., _I ..d
tIP) t'b"VI~~fJ1t1~'I.J~M1~ tlP)ttt1 tl\J t~\J 1fflP)t)1Jt1~W tt'CI~t11~'i)lP)m~ t~t) tM'I.J~~'CI1\Pltl1J~~ff~tl'VI

q q q q"
..11) 9/ ., _34 11) 9/

t)~tlt1~ tlP)\Pl~t'U1M2J1fJ t1

"'_I ~ '1 ~ '" 1 9/d
5.1.2 B.JRu'it'nB'llnl'i'll'i1fl'i t \J'1J'l.J1\Jt11~'I.J~M1~ ~l\JM ~t)M \J1fJ~1\J 'i)~\Plt)~2J

..."".1 do., d 11) 111) 9/ '" d 0 ~ d" 9/ d., d
t)~tl1J~ ~t1t)'I.J'VIff1tlW'VI 'i) ~'1J11P) t2J t IP)M ~ t)2Jtl112J 'i)lt'U\J 'VI t) ~tlt11~ 'i)~\Pl t)~2J IP)~ \J"

., _I ..d 1 1 '" 9/ 9/1 0 ~
1) 1\PlQ1J~~ff~tl'VItt\J\Jt)\J (objectives) t1'C111tlt) 'i)~\Plt)~t11'i)~lP)lt\J\Jt11~

11).1011) .oj 11) 9/ 11) 0 ~ 19/ d".1 "'1 '19/~
t1J'VI1 t2J t~t)t)~ t~ tt'CI~\Plt)~t11~t)~ t~'i)1t1t11~lP)lt\J\Jm~ t'b'\J \Plt)~2J1\Pltl1J~~ff~tl t\Jt11~ tM'I.J~m~

q

""1 ~9/9/1 ~.oj'19/ "19/ I1)ld_34 '"
M~t) t \Jm~~'CI\Pl\Plt)~~11'i)~~'CI\Plt~t) ttl~\Plt)~t11~~'CI\Plt)'l.Jtt'VI\Jt'b'\J tIP) tl1M1t1 t2J2Jt'U1M2J1fJM~t)

OJ

".1 ..9/ dl1) Id_1 "i ..d ~ 0 ~ 1 11) Id 0 d 11) Id
1\Pltl1J~~ff~tltt'CI1t1 t2J2J1J~~ tfJ'b'\J'VI'i)~'I.J~M1~t11~lP)lt\J\J~1\J\Pl1~ "1 'i)~ t2J2J~'CIff1t~'i) t~~l~ t2J2J

q

_34 0 11) 9/ 1

t1J1M2J1fJt11M \J IP) t 1tt \J \J t)'tJ
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2) 'Vl'f'l'ltJ1tl'i1Um'i'IJ7111'i (resources) 'Vl'f'l'ltJ1f1'i1Uf11'i'IJ7111'i 1f1!!n

11'1()!!~::!~~fl~ 1 ,*!~fltJ 'i ::f1fl'IJf11'i 1911! iju ~lU 'i11J 1 tJ(i~~ 111Jff11J1'i () 1 U f11'i ii~f11 'i 'Vl 'f'l'l tJ1f1'i 1u
q

m'i'IJ~111'i 1f1!!n 4 Ms ~fl (1) 1J'4'1;;1V (man) (2) !~U (money) (3) 1fflOJ'QtJf1'iW (material) !!~::

(4) ~111Jff11J1'i() 1Uf11'iii~f11'i (management) 11~fl 6 Ms ~1j!~~fl~iif1'i (machine) !!~::1'1~1~

(market)

3) 1jm'itJ'i::ff1U~lU 'i::1111~nU 11~fl!~ tJf1 1f1111jtJum tJ1'i::1111~nU
" "

(interactions) f1-f111flfl !iJ1111J1tJ!!~::1I'1QtJ'i::ff~fI'i11Jti~'Vl'f'l'ltJ1f1'i1Uf11'i'IJ7111'iti~ 4 Ms 11~fl 6

Ms <;),~f1-f111 11 ::f1fl~ 1j~111J ff1J'WU i~~nu !!~::nu !ti~tJ Uti7 tJ1'i ::1111~nU 11 ~flf1-f111 1 f11111::lIfl~1j

'i::'IJ'lJlIfl~f11'i 't11~lU 1 11JnU !!~:: 11::11 fl~1jf11'i't11~lU111J nu ~!ti~~u 11 7 ~ "1 f11tJ f11'i ~ 1!fl1,j 11 iitJ
" " ..

ti~11~ltJ!Ufl~lIu 1J 1 1 ~1 11J nu !!-t1' 1 1~!ti~tJum tJ1'i::1111 ~ nu 1~!ti~~111Jff1J'WU 1i 'i:: 1111~nU
"~ d 111'~ e!l

f11'i'IJ'i111'i f111:: t1J !f1~11 U
" , ,

4) tJ'i::'tY'Vl1iH~ (effectiveness) 1 Uf11'i'IJ7111'i ~luiiu 'tY ~-ti1~H~ff1!~11l1fl~

'_ii "'.1"" d"i.I~~ ..e!l
~lU11'IJ'i'i~!1J1111J1tJlIfl~11'1()1J'i::ff~~lIfl~fl~~f11'if1~fl1J'i::ff'Vl1iH~lIfl~fl~~f11'i111J1tJ()~q q

.. 1 "' d ~ 1 " "'.1 1 1 "
~111Jff11J1'i()lIfl~fl~~f11'i UflU'Vl11::'IJ'i111'i~lU 11'IJ'i'i~11'1()1J'i::ff~~lIfl~fl~~m'i Uf11'i 'b'

q q

."

..
111 " ..

flflf1!!~::'i 1 tJ t ~ 11 fl~fl~~f11'i

ff'itJ1f111fl~fltJ'i::f1v'IJm'i'IJ7111'i11~1tJ~lU11::lIfl~1jm'in111U~~fY'Vl1~q

I !!~::m'i'IJ7111'i'Vl'f'l'ltJ1tl'iI'1~fl~11U1jf11'itJ'i::ff1U~lU'i::1111~nU.
j/ q1 v

5.1.3 nU1)'} Um1'i}1'}f}11

f Henry Fayol (1961) fJ1~(i~1u 1i~o'iftJ ffu9i1~ff (2540: 40) 1f1f1-f111(i~

~ "i "'.1 "" d "' _I "i
f1'i:: 'lJ1U f11'i 'IJ 'i 111'i 11'iflf11'i 11~f11'i ]J'i::f1fl'IJ~1tJ11U 1'Vl'Vl1~f11'i 11~ f11'i 5 ]J'i::m'i~fl

e!l "d,,~ d" .
1) f11'i11~!!HU (planning) 111J1tJ()~ .!l1'i:: 11U l'Vlllfl~ ~'IJ'i 111'i 'Vl11::l'1fl~'Vl1

.., ""i .., d '" '. ~ .J' ~
f11'i~ 1~ f11'iW ~1~11U 111 'i fl! 111'Jf11'iW 1'11~ "1 'Vl11::1J H~ f1'i:: 'Vl'IJl'1flf11'i ~l!U U ~lU !!~:: m11U~lIU!lJU

!!HU f11'itJ U1J9i ~ 1U 11 ~fl1~'Vl1~~ 11:: tJ U1J9i!fl 1 1 ~ !~'Off111 'f 'IJ! 11U!! U 1'Vl1~11 'O~m'i't11~ 1U 1 U flU 1~ 1'1

"' ..e!l "dd" ~ ""'
2) f11'i11~fl~~f11'i (organizing) 111J1tJ()~ .!l1'i::11U1'Vl'Vl~'IJ'i111'i11::l'1fl~11~

." " , ..1 ""',;" , ." '" "' '" "i 1 " "i "' ~ "' '
1111J t~'i~ff'i1~lIfl~~lUI'11~ "1 !!~::fl1U11111U1'Vl'Vl~U!'l'Ifl 11!~'ifl~11f1'i ff~lIfl~!!~::1'11~U fl~ U

ri1U tJ'i::f1fl'IJ~! 111J1:: ff1J 1u -OU ~ 11::.Jf1tJ 1 11' ~lU lIfl~fl~flf11'i'IJ'i 'i~ H~ff1! ~ 11 1 f1
q

3) f11'i1J~fi'IJ1Jt1J'b'1-&~m'i (commanding) 111J1tJ(i~ 11il1~1Uf11'i-&~~lU

, "1 ""'"'"' ~ . , " .d """; d" ~ " .~
1'11~ "111 fl~ ~ 1'1 'IJ~~'IJ'IJ t1J'b'1C))'~ f1'i:: 'Vl1 11 ~lU ff1! 'i 11 H~ ~ 1tJ~ t ~ tJ'Vl ~'IJ'i 111'i 11::l'1fl~ f1 'i:: 'Vl1I'1U!lJU

1Pi1fld1~~iii 11::lIfl~!.fJ1111~ill1J~fi'IJ1JtU'b'1? ..."
.
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_I ~"dd " 4 'l
4) rll'j'lJ'j'~'l'flU~lU (coordinating) '}11JlfJt1~ f11'j'~'}1Ul'Y1'Y1'i)~\91'f)~t'M'f)1J tfJ~

1 " " "' "I" ."' 1""1.1" "'"'
~lU1J'f)~'YIrlf1U '}1t1JlrlU t\91tt~~rllrl'IJ '}1 tlJ'l'f'i)\911J~'}11JlfJt\91fJ1rlU.OJ, .

~ " d
1 d".", 1 " 5) m'j'f11'IJfJ1J (controlling) '}11JlfJt1~ f11'j'~'}1Ul'Y1 um'j"YI'i)~\91'f)~rllrl'IJ '}1

." .
'l'fl1Jl'j't1iJ'j'~fiu "'11n'i)rl'j"j'1JlOil~ "l ~~1' iJ~U'l'fl1Jl'j't1t.fJlfiu "'fi'IJtt~U~ "'11~' ~tl!t1

" d1 "' '" "I'" ~I """ d 1 "" '"
'}1Ul'Y1 um'j"i)\91rll'j'1J'f)~ Fayol t1'fJ t\9111tlJU1t1'Y11~'YI'i)~ '}1fj'IJ'j"}11'j'VJrlf1U

'" 1 ". d _94 "I""' ~I"' ..d"l" 1 ".I"'""" ,
'l'fl1Jl'j't1'IJ'j"}11'j'~lU1J'f)~\91U '}1'IJ'j"j'1:J~~'l'flt'j"i)\9111JtlJl'}11JlfJ t\91 fJ~tlJU'}1~rltrlWG}1'Y1 t\91 'MlJfJ'IJ\91'f)g

"",f "I" '" 1 d J' d d, '"
'i)U'YIrl1UUt'rl'j'1~ t1J11t'j'1'i)~fJrlt'f)lrl'i)rll'j' \91 rl\9111J1JU1JlttfJrlttfJ~\91 rl'i)~t'}1U11~lU'IJ'j"}11'j'1J'f)~

.OJ ". ..."' '" '" "' , "'" "'" "I "'1 "'" "'"' ..'" "I " ,
'f)~f1rll'j'VJrl1U U 1Jm'j"i)\91tt'IJ~'}1U 1'Y11J'f)~fj'IJ'j"}11'j' t 1 trl~tf1fJ~rl'IJ'}1~rltrlW G}1'Y1 Fayol t\91tt'IJ~ttfJrl

." .."1"1 '" '" .."' 1 I"," .., ~I """'" "
t'f)l t 1 U1JW~'YIrll'j"IJ'j"}11'j"f)~f1m'j"l'f1JfJ '}11JUU 'i)~\91'f)~1J'f)~'f)~f1rll'j"f)fJl~tlJU 'j'~'IJ'IJ'YI1J'l'f ~tt1\91~'f)1J

" d " 1 '" '" 1 4 ~. ~ d" '" 1 .." "
111Jl1JltrlfJ11J'f)~ um'j"IJ'j"}11'j' ~lU ttU1f1\91 Ut'j"f)~'j'~'IJ'IJ'i)~'i)lt1JU'YI~'IJ'j"}11'j' U'f)~f1rll'j'\91'f)~t1Jl 'i)

OJ

.1"'"' 1 """,~d ..
tt~~lJ'j"IJ\911 1111Jlrl'IJ'l'f ~'YI1Jlrl'j'~'YI'IJ'f)~f1rll'j'

..."~"' .1'" .1'" _I 'l '" '" ~, d
lJ 'i) 'i)'lJU rll'j' tlJ~ fJU \9111Jrll'j' tlJ ~fJU It lJ~~1J'f)~ t(jrl'YItrl\911JU 'f)fJl~'j' 1\91 I 'j' 1tt~~.

\91~'f)\91t1~1'Vil1Jrl~1~rll'j'tiJ~fJUttiJ~~'f)dl~'j'1\91t~1'Y11~t'YIf11 U 1~'tirll'j'~'f)'l'fl'j"l'f'J1fJ1 '}1~ 1 UfJf1 .
~ "' .."' '" "'" _I"' .Id " d" d " ,

rll'j'tt,j~,ju rll'j't~'f)~ 'l'ff11'r1tff'j'fJjn'i) ff~f11J~tiJ~fJU,iJ !t1uri~~~IOi'f)m'j'iJ:;'lJ1Pi1t~'f) 1-.r'l'f'f)\91f1!t'f)~

fi'IJf111~I91'~rlri11 'f)~ftrll'j' 1 U ~lu~~'f)d1 U'j'~'IJ'IJ m'j'iJ:;'lJ1Pi1t~'f)f1111J'f)d'j"f)\911J'f)~'f)~ftrll'j'd'fJ1J

~ OJ OJ

, .k",", "I"
'l'f~~~rl'j'~'YI'lJ9J'~rlUtt~~rlU t\91

_1"1 " , "d 1 "' ~ " d "'" _I "
'l'f'j'lJ t\9111 '}1Ul'Y1 um'j"i)\91rll'j' '}11JlfJt1~f11'j'~'}1Ul'Y11J'f)~~'IJ'j"}11'j' lJ'j'~rl'f)'IJ\911fJ,. OJ

rll'j'11~tl~U m'j',)'\91'f)~ftrll'j' rll'j'u~fi'IJUt1J'Mli~rll'j' rll'j'iJ'j'~'l'flU~lUtt~~rll'j'f11'IJf11J" .
","'; OJ '" OJ

f 5.2 'fIq'll.fJtt1rJ1rl'IJt11'a'IJ'am'a'i)~m'a

'l'f1J~\91 'lJl~ 11J (2538: 29) 1-.rf1111Jt~Ul1 rll'j"IJ~'}11'j',)'\91rll'j' 111JlfJi1~ ff~iJ~1u

1" "'"' _I"" ..4
1 " "'.1 rll'j' 'Mf1U t~U 1'l'f\91'f)lJrl'j'W1J'f)~'f)~f1rll'j'tt~~U'f)rl'f)~f1m'j' t'rl'fJ '}1'IJ'j"j'~1\91t1lJ'j'~'l'f~f11J'f)~'f)~f1m'j'

'f)dl~ij iJ'j'~ff'YI'.fif11'r1

."
'i)lrlf1111J'}11JlfJl91'~rlril1'l'f'j'iJ"'11rll'j',)'\91'f)~ftm'j'ij'f)~ftiJ'j'~rl'f)'IJ~fflfit1JI91'~i1."

"' ~I '" .1
1 1 " .

1. rll'j"i)\91rll'j'tlJUff~lJ~ Urll'j' 'Mf1U'YI1~lU

."
rll'j',)'\91rll'j'~1 .ift~U rll'j'~l~lUI.VJ'fJ 1 -.r~lUt'l'f~ 'i)ffU' iJttlOil~fJ~'f)dl~t~fJ1 1 Uf111~

~ ",.k '" "" "' ~. ~ " 1" "' '" ", "'1 '_I ..
lJ'i)'i)'lJU9J'~1'Y1fJlrll'j'rll1'}1Ul rll'j"i)\91m'j"i)~'i)lt1JU\91'fJ~ 'M'}1~rl1'Mlm'j't1Jl1Jl'M1fJ 1J 'lJ"lJ'j'~'l'f'IJrll'j'W.
tllOi I~ fJ~'f) dl~t~ fJ1 rll'j'ffrlfJ 11'1J"lrll'j'!f;\91 rll'j'1JliJ'j ~ fJrlft1 11' t'}11Jl~'l'f1Jfi'IJ~l~ d'f)1J 'i)~tn\91 f1W ~l11~lfJ..
iJ'j'~rll'j' $1'f)

.
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" 31 .1" ~ 0'131 ' 311 '" '"
1.1 ~W ~1 \J~1\Jfl11lJ1~M tJ~ M1J1tJt)~ fl11'Vl1 tMfl11 "b"il1tJt~\J'Vl\Jtfl~.. ., .

tJ1~ 1tJ"b'tJ'ff ~'ff~ ifln1 i 1M 1tJf-ICI\9ItJ'l.Jtt'Vl\J 'ff ~'ff~ tJ1~M ii~'t1~~\J t~\J 1'ff~ff ~~tJ~ ttCl~t1C11
OJ .OJ ..

..,
1.2 ~Wr11 i\Jfl1\JtJ1~ff'Vl:r;f-ICI fl11~1~1\J' 11'Clrl1~itJ\9I11Jti11M1J1tJ~l91'~i1..

.., .,
M1tJ~~1~M1~ i1t1tJfll1 fl11{)~fl11~1\Ji{\J~tJ1~ff'Vl:r;f-ICI ttlPif-lClff1t~'iI~tJ~~1\JI91'~flrl11i1 tJ1'i1i1J

tJ1~Mii~M1tJ i1J~tJ1~ff'Vl:r; fi1'Vj ifl M1fl i1J' oi/M-l\m"b'1fl11 t,j'11J1~1tJ' \Jfl11{)~fl11

" 31 .1 '" '" ~ 0 '11310 d -~ d
1.3 ~W~l \J~1\JlJ1~'ff'Vl1ifi1'Vj M1J1tJt)~ fl11'Vl1~1\J t~'ff1t1'i1\9111Jt'U1M1J1tJ'Vl.

'1131 ' 31'1131".1 1 .. 1 ' 31" 31 d
11~ t1 ttCl~ M t~1'I.JlJ1~ tJ"b'\J'ff~'ff~ ~tJ "b"Vl1'VjtJ1fl1\JtJtJ'Vl'ff~OJ ..

1.4 t1wr11fl1\J~111Jt~\J1i111J fl11{)~fl11~1\JM1fltJ~,j~\9I11J~111J'VjtJ "iI~tJ~
.,31" 1 ""II 31~" .."" , ~ ." , ' 31 '" 'II 1 ~ ~

fj'il~fl11 ~tJ1J t~tJ~MClfltflWCY1ttCl~'VlqfJfJ\9I1~"l t1J\JMClfl tJtJ1J'iI~fltJ Mtfl~~111J t1Jt1J\J1i111J~\J

1 ""1131:-' 0 '1 31 ." 0 " 'II "'" .k , 'II.I~
~tJ1J t~\9I~ 'iI'Vl1 tM~1t1J \Jfl11'Vl1~1\J~tJ~~\J \JM\J1tJ~1\J t1J~ c))"~'iI~'ff~f-ICI tlJt)~~Wfi1'Vj~tJ~~1\Ju .

~ tJ~,j~~ 1\J ~ tJ ~,j~ fl1tJ

1.5 ~W r11' \JttitJ1~tJff~tJti1tJ~ ~{)~fl11~~~tJ1~ff'Vl:r;fi1'Vj' \J 'Vlfl'ff1~1 ttCl~' \J.OJ .
'Vlfl1~I91"I.JdtJ1J'iI~t~\J ~ifli"I.Jfl11tJfldtJ~'ff11 t'ff~t1J \911 ~,j'11Jn'I.J~{)~fl11~'I.J~M11 ~1\J\9I11J' 'iI\9I\JttJ~

.OJ u OJ

.1 .,.., 31
lJ11ff'il1flMClfltflW CY1 tCl \J 'Vj1fl'VjtJ~

.,
2. fl11{)~fl11fltJ~tJ1f{tJ11'i1{)tJ~\Ji1\J fitJ ~\J t~\J ttCl~1'ff'fJfJtJfl1W

1 c:, 'II.I"! ,., d.dl 0" ., "" '.1 .k 31.,
~tJ'Vl1 t lJt)tJ11'Vl1'VjtJ1fl1'VltlJ\J'ff1~t1J~tJ~fl11'i1~fll11JtJtJ 4 lJ1~fl11 c))"~1 'ilfl

u OJ OJ

n\J'\J\J11J~tJ~ 4 M
.,I .dl 31. 1 '" .,'" '" ...,

2.1 ~\J (man) tlJ\J fjlJtJ'I.J\9Ifl'ilfl111J~tJ~tJ~~fl11\J\J"l

2.2 t~\J (money) 'oi/ff1Mi"I.Jt~\Jr11~1~ttCl~r11 'oi/~ltJ'\Jfl111P11tii\Jfl11

f ., d ~ .1 ..~ ' 31 ~ "! 1
2.3 1\91q'ff~~tJ~ (materials) M1J1tJt)~ fJlJfl1Wt~1tJ~ "b' t~1tJ~1JtJ\9I1~ "l111J

., .., ""31
'Vl~tJ1~11'fft)1\J'Vl~1tJ

., ~ 31d., .,
2.4 fl11'i1~fl11 (management) M1J1tJt)~ ~111J~tfltJ1fl'I.Jfl11'i1~fl11

., .,.
11'i1{)tJ'\Jfll1'I.J~M11't1~ 4 tJ1~m1i1 t~\Jff~~ltrJ\Jff1Mi"I.Jfl11{)~m1 t'Vj11~

tJ1~ff'Vl:r; fi1'Vjt t CI ~tJ 1 ~ ff'Vl:r; f-I CI ~ tJ~ fll1 {) ~ fll1 ~ ~ tJ d n 'I.J ~ 111J 'ff1J 'I.J 1 W t t CI ~ ~ W fi 1'Vj ~ tJ ~ 11 'iI {) tJ~ ~ fl rll1OJ OJ ..
i{\JttJ~

'" .,; QJ '"
5.3 !!U1~~!f)U1f)'I.Jf)1~'I.J~'t11~!!'I.J'I.J POSDCORB

..'" 31~ ' od "" '1131' 31
'tJt'VltJ1 fJClfl (1995) tJ1~t)~ \J 'I.J1t'Vjt:y t~tJ1M11\J (2543:112-113) t~ M

.,
~ 111JM1J 1tJ' \Jt.Jf ~'I.J ~ M 11 {) ~ fl11 ~~i1

...

.
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-'l -J. 9/ 0 -'l -'l
11. Planning (P) M1J1fJt1~ fi1'j11~!!H'U~1'UG)f~'iJ~\9l'f)~tl1'U~t1~'U fJtJ1fJ (Policy)

9/ '1 .oj '19/ do J' 9/ 9/ ...'1 0'" 9/ '19/
1Ol1fJ ~'Ufi1'j11~!!H'U!~'f) ~M!!H'U~1'U~fi1M'UIOl'IJ'Uff'f)\9ltl~'f)~\9l'f)~fi'U ~'Um'j\9l1!'U'U~1'U 'iJ~\9l'f)~ ~'lI'

9/ '" "'1 -'l'IJ9/ d 9/ -=I
tl111J'j ~1~ 1'l1'lfi1'j !!~~m'jtl1IOltl~!'U! M \9l fi1'j W ~ 'U 'f)'U 1tl\9l 'iJ ~ ~ 1Ol!!H'U ~ 1'U ~t1fi\9l'f)~!!~~ 1J!M\9lH~

..q ..q

fi1'j11~!!H'U 'iJ~fl1M'U1Ol11]j~1'U 'f)~ 1 'j?J1~'iJ~II'f)~1J~,j~\9l11J~1IPitJ ~~'f)1JntJfi1'jfl1M'UIOl!! 'U 1~1~

"
1J ~,j~ 1\9lQ1J'j~ ff ~fI!!~~!'ij1M1J1fJ'IJ'f)~ 1 tl 'j ~fi1'j M~'f)ti'iJfi'j 'j1J if 'U"1

2. Organizing (0) M1J1fJti~ m'j')IOl~1J~l'U fi1'j')IOl~1J1tl'j~fi1'jM~'f)'f)~flfi1'jM~'f)

!ft11 tl'j ~'IJ'f)~fi1'jtJ1M1'j 1IOlfJfl1M'UIOlM1l1fJ~1'U~'f)fJ!!~~a1'U1'iJMiJ1~'IJ'f)~M1l1fJ~1'U~'f)fJ "1 !!IP1~~
" .

M1l1fJ~1'U 11 fi1'j ')1Ol'j1J~1'Uijtl1'j~'iJ1'jW 1'j 11J 11Jti~1~m'j1J n,j~~l'U!~'f) i ..r')IOl'j1J~1'U!!~~1~m'j..~..."
1J~,j~11]jtl111Jff'f)lOltlfl'f)~n'U 'U 'f)fi'iJ1fiif'U tl1'j~'iJ1'jW 1ti~ 1 'U!!~'IJ'f)~fi1'jtl1tJfJ1J !!~~M~'f)~'iJ1'jW 1

i 'U!!~M1l1fJ~1'U 1 IOl !~'U M1l1fJ~1'U M~fi M1l1fJ~1'U ~1J1fi1l1 !!~~M1l1fJ~1'U .if1fJf11fJ

-'l ..., "f 9/ 9/d
3. Staffing (S) M1J1fJt1~ fi1'j'iJlOlfi'J1J1Jtltl~M'j'f)!'iJ1M'U1~\9l~'f)IOl'iJ'U1Jtl~lfi'j~fi

.1 I "f '" ?t... d-=l 9/
lJ 'j ~!fi ~'IJ 'f)~ M 'U 1fJ~ 1'U M 'j 'f)fi1'jtJ'jM1~1'U 1Jtltl ~ !lJ'U fi1'j 'iJIOlM11Jtltl~~1Jtl111J~ !!~~tl111Jff11J1'j t1

1J1tJ'j'j ~!!IP1~i~ 1..r1J~,j~~1'U i 'UM1l1fJ~1'U1P11~"1 ~~'j11Jti~ti'iJfi'j'j1J1P11~ "1 i 'Ufi1'j')lOlm'j!~fJ1ntJ
" " .

I9i 1tJtl tl~if tJl9i~ !!lP1fi1'jff'j'jM1tJtltl~ fi1'jtJ'j 'j 'iJ!!1P1 ~19i~ m'j !~'f)'U I'll!! Mll ~ fi1'j Hfi'f)tJ 'j1J fi1'jfl1M'U IOl
q q q

I '19/9/ "f '" 9/ '19/0 d 0
tl1\9l'f)tJ!!~'U \9l~'f)IOl'iJ'Ufi1'j ~M~'U'iJ1fi~1'UM'j'f)fi1'j!~fi'iJ1~ !!~~fi1'j ~MtJ1!M'U'iJtJ1'U1ru

u

-'l 0 -J. -'l '"
4. Directing (D) M1J1fJt1~ m'j'f)1'U1fJfi1'jG)f~'j11Jt1~fi1'jtl1tJfJ1J~1'U fi1'j\9l1Ol\9l11J

.1 "'19/-=1 .1"""'" 0'" '" "'9/']9/"'.1'1 '" ...9/
'fJ!!~ ~M1Jm'jlJfJtJ\9l~1'U\9l11Jtl1ff~ !!~~m'j'U!~f.1~l'U G)f~\9l'f)~ ~'lI'ff~lJ~ ~'Ufi1'jtJ'jM1'j~1'U ~~1Ol1'Ufi11~

" .
I ~'lJ11J~lIfJ-&1JvT'U:1i' !!~~fi1'j~~ 1'iJ m'ja1'U1fJfi1'jij'j11Jti~m'jli1'iJ~fJ-&~fi1'j (Decision-making)

0 9/d -J.?t "'0...'1 '" 9/
!!~~m'j1J'f)tJ'f)1'U1'iJM'U1~ (Delegation of Authority) G)f~!lJ'UM~fiff1tl'r:Y ~'Ufi1'jtJ'jM1'j~1'U1Ol1fJ

" " ..-'l I "f. 1 =I "f '19/
r 5. CoordinatIng (Co) M1J1fJt1~ fi1'j'j11J1J'f)lJ'j~ff1'U~1'U ~~'U!~'f) ~ Mm'j

..."
tii11!i1'U ~1'U!~'U 11J f11fJtl111J'j 1tJ~'U n'f) i..r !tilOlfi1'j..11~1'U 11]j1J'j~ ff~'fJ fi 1~ 11J]jfi1'j..11~1'U 11cM1cf!'f)'U

!! ~~,rIOl!!~~n'U i 'U ff1fJ~1'U !!~~'j~M11~M1l1fJ~1'U ~'f)fJIP11~"1 !!~~.if1fJ!!ti'iJ'r:YM1.fJ'f),rIOl.fJ 'f)~ i 'U fi1'j

1J~,j~~1'U fi1'j i 11J,j'f)1J 'j~ff1'U ~1'U!~'U !~'f)~~3jtl111Jmlfi'r:Y i 'U fi1'jtJ 1M1'j II 'f)~fi'j~..11 i 'U ~fi'j~lPitJ

?t 9/ d ...'" d 9/ ...'1 9/-=lJ' '1 I ?t ~ ...0" I
!lJ'U M'U 1~'IJ 'f)~'U fitJ'jM1'j~ 'iJ ~ \9l 'f)~ 'iJ1Ol ~ M1J'IJ'U ~ 'U M 'U 1fJ~1'U !~ 'j1~!lJ'U lJ 'iJ 'iJ fJff1tl ru\9l 'f)fi1'jtJ'j'j~

U q

1\9lt11J'j~ff~flM~fi'IJ'f)~M1l1fJ~1'Uq

6. Reporting (R) M1J1fJti~ fi1'j'j1fJ~1'UH~fi1'j1J~,j~~1'U i ..r~'j1tJ\9l~'f)lOlff1fJ'IJ'f)~

'" '19/9/"""'" 'lJ9/ 9/ 9/ "19/"'.1 ...
~1'Um'jtJ'jM1'j ~ M HtJ~tltJtJru'll'l ~1Ol~'j1tJtl111Jfi11M'U1~fi'j~fJ~ fi'f) ~ M !filOlm'jlJ'j~ff1'U~1'Ufi'U

..U q

."
fi 1fJ i 'U M1l1fJ~1'U!!~~'j ~M11~M1l1fJ~1'U fl'U"1 'U 'f)fi'iJ1fiij 'r:J~'j11Jti~ m'j1J 'j~'lI'l-&1JvT'U:1i' (Public

d 9/ 9/ '19/.1 .oj 9/
relation) ~'iJ~\9l'f)~!! 'iJ~ ~ MlJ'j~'lI'1'l1"U!!~~1Jtltl~'f)'U"1~'j1tJIOl1fJ

.' .

,

.
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~ ./ ~ ~I ~9J'
7. Budgeting (B) 'I-1]J1rJfl~ m'j"~'lJu'j"~]J1W fl1'j"t~~ tu~fl1'j"11~tt~~fl1'j" t'b"~lrJ

t~~ ~'IJ,j'j"~]J 1W 'I-11Vfl'j"'j"]J 1~' ~ m'j" 'IJ'i'l-11'j" t~rJ1ti'IJ~'IJ,j'j" ~]J1W fl1'j" t~~ fl1'j" 11' \P1't11'11lli.]1tt~~fl1'j"
u

~9J' ~ ~9J~"'.1 ~I ~..; .01
tl1'IJtl]Jfl1'j" t'b"~lrJt~~ ~~V\P1~~fl1'j" t'b"1:6m'j"~'lJu'j"~]J1Wtu~tt~~~1~ t1J~ttl'j"V~]JV fl1'j"tl1'IJtl]J..

9J

~1~\P11rJ

,
~ q v ,

6. AAU1f1~Af)fJ1f)1Jf)~'J,J"

,
tll1'JJM'JJlf.J'UV~f)Q'JJ

~1]J'\"I~~1~fl'j"]Jff'\"lVlff~tl]J1'YlrJ1 (2524: 16) ,-.rtl11]J'I-1]J1rJl111 "fld]J" ,j'j"~flV'IJ..., ".
fl1rJ'lJtltl~lP1'~ttl9i 2 tl~;j~ 1,j 'fi lf1ffr1~tt'IJ'lJvd1~'\JV~fl1'j"fl'j"~'t11'j"~'I-111~ti~' ~fld]J'I-11V'I-1]jtlW~

~ d ~ ~, 9J"; 9J
t 1J~ 'Yl rJV]J 'j"'IJ'\J v~ ff]J1'b"flfl~ ]JtV~ tt~~ ~v~ \P11rJ...

..,~.. '119J~9J". ~ .~".
,,!'b"1 ~~'Yl'j"tV]J (2533:236-237) t\P1 t'l-1tl11]J'I-1]J1rJtflrJ1fl'IJfl"J]J\P1~~

1. fl1'j"'j"1]Jfl~]J'\JV~1Jtltl~ ~~~~tr1tt~~ff~ '~~'j"~ti~ 'I-11V~1]J't11ti~fl'j"'j"]J'~t1~1

d". ~
tt~~fffl1~ 'Ylt\P1 rJ1fl~

., ".
2. fld]J tiVfl1'j"'j"1]J'\JV~'lJtltl~lP1'~ttl9iffV~tl~;j~ l,j'fi~~\P1,j'j"~ff~f1 ti~fl'j"'j"]Jtt~~'. .

~ .~
]J1~'j"~1~'\JV~'\"Iq~fl'j"'j"]J'j"1]Jfl~

3. ff]J1.)ffl'\JV~fld]J~~IIV~~tl11]Jrfffl ~'t1ff~tl~ tt~~t~1'1-1]J1rJt~~fld]J l]j'.Jft~~'" .
'\JV~1Jtltl~'\P11Jtltl~'I-1rl~

I .9J". ~". "; 9Jd.
4. fl~]J~~~V~]Jfl1'j"~\P1'j"~t'IJrJ'lJtt~~ ttl'j"~ff'j"l~'Yltt~~v~.

f ~ 'II 9J~ 9J , '119J' 1.01 0
V'j"W 'j"fl:6'j"'j"]J (2526:16) t\P1 t'l-1tl11]JM]J1rJ'\JV~fl~]J t111 fl~]JtlV 'lJtltl~~1'U1~.."~ d

'I-1~~'Yl

1. ~,jUti'irJlI9iVti~ (interact with one another)

2. ~tl11ffffl'~~~'~l9ivti~ (psychologically aware of one another)

". ~ 9J~ ~ ~ I
3. ]Jfl1'j"'j"'lJtfl~fl1'j"'j"1]Jfl~t1J~fl"J]J (percive themselves to be a group)

., .,
i'~~1'j"'j"W 'j"wiJrJ (2535: 118) fld1111 fld]JtiV'lJtltl~lP1'~ttl9iffV~tl~;j~ 1,j'j"1]Jti'U...

1 \P1rJ~1~Q,j 'j" ~ff ~f1' ~ fl1'j" t,j' 1~1]Jti'U Vd1~ ojf\P1tt ~~ tt~~~tl11]J ff]J'f'i~ £'\JV~ ff]J 1 oiffl ~,jum rJ1

111~v'IJ cfI~ti~tt~~ti~]J1flfl11tl~.f11rJ~Vflfld]J fl1'j"'j"1]Jti~ifI9i1~tl~19i1~ lf1i"lJtl11]J'\"IV'~ ~tl11]J.
9J ~ ~ ~.I" "~.I" ". .1 I ~ ~ ~ d

t'\J1t~t~1~flu'j"~ff~tl'\JV~fl1'j"'j"1]Jfl~]J ]J~'IJ'j"'j"~fl~~\P1u'j"~ff~tl ]Jtl11]Ju'j"lfl~1'j"1]Jfl~t~V~'Yl~~
.,ttfll'\J11t1J'I-1119i1~"l tMd1U ~ .

.
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, ,
~Vqq v

7. ~~~lU1't1f.J't1!f)f.J16tJe~

..JI

~1iJfJ1ft't11fl1'j"\91'j"1~t'eJflff1'j" ~CI~1'U1iJfJIPl1~ "l 1ftff~l1t~'U~CI~1'U1iJfJ'VitfifJ1.fJ'eJ~ t91'~i1
JI .

7.1 iJ;);i'f.J~lUf1U (man) t~'UiJ~iJfJ.w'U~1'U't11111 1ftttti fl1'j"fffllJ1 'j"lfJ1ft fffi11~
JI

'HiJff'U fl1'j"1P11'j" ~1911tt'H~ ~ fl1'j"i'uf.,j11ffl'j" ttCl~'t1fY'Uf1~ t~'UfI'U
OJ

."
7.1.1 fl11fffl'tJl

~lflfl1'j"fffllJ1~'eJ~ 'ij\91fJ1 i'j"~~~{Y (2525: U'Vlf1~d'eJ) ff'eJ~fl~'eJ~tiU

fl1'j"fffllJ1~'eJ~ Kaufman (1949:301) 1~fJ~U11 UflflCl~~fl1'j"fffllJ1ff~ ~f111lJfflJ'W'Uf,tiU'j"~t91'Ufl1'j"
.OJ

.JI"'. I '" I d... ,,"'... "'... "'... ..'" '" '"
lJff1'U'j"1lJfl~fl'j"'j"lJ'eJfJ1~tt~~~'UlJ1flfl11 t'l1'Ut~fJ1flU~Clfl1'j"1~fJ~'eJ~ lJW'j"\91'U CllJffUt'l1'eJ (2521:

136-137) ~~U11 fl'j"'j"lJfl1'j"'WWJ'U1'H1JiJ1'U~~~Clfl1'j"11t1,j~~1'Ui'U'j"~t91'Uff~ ~~~'j"~IP1'Ufl1'j"fffllJ1ff~
OJ ~ OJ OJJI. ..

fl11ojf'U11'j"~t1lJiI'Vi 4 ttlPlfl'j"'j" lJfl1'j"'WWJ'U1'H~iJ1'U'Vi~~Clfl1'j"11~,j~~1'U i 'U 'j"~t91'UI911~~~'j"~t91'U
JI .

fl1'j"fffllJ1ojf'U11'j"~t1lJ'Viil4 fl1'j"fffllJ1~'eJ~ t1'U'eJlJ ff~ff~lt~~W (2526: 57-58) ~U11 fl'j"'j"lJfl1'j"fffllJ1."

~~11OJ1fl1'j"fffllJ1~tt\91flIPl1~ti'U ~~~U'VlU1'Vl i 'U fl1'j"'WWJ'U11 'j" ~t1fJ'Utt\91flIPl1~ti'U tt~'VlfJ1 tt~1~1~.
(2533: U'Vlf1~ V'eJ) fl'j" 'j"lJfl1'j" 'H ~iJ 1'U ~~'j"~t91'Ufl1'j"fffllJ 1".'{ ~ ~ ~ ~ri1'U 11lJ i 'U fl1'j"'U~ 'H1'j" ~l'U'WWJ'U 1

9/ ~ I '9/ .,I",... ...9/ 11)' 9/... ~
'Vl'eJ~t1'U lJ1flfl11fl'j"'j"lJfl1'j" 'H lJ U1'U 'VllJCI fllJW~\91'j" ~fl'U ~llJ ttCl~ tlJ ff'eJ~flCl 'eJ~flUfl1'j"MfllJ 1~'eJ~

OJ

...'" ..'" ~
'eJ1'j"fJ1 1WJ'Ufl~ (2525: 76-79) 'eJ'Ufi'j"W ff1'j"'j"Wff'VlfYfl'j" (2529: 59-62) ttCl~ fftlJ1i ttff~'UlJ'U1C1...
(2531: 98) ~~U11 fl1'j"fffllJ1 11J~fl11lJfflJ'W'U'f,tiUfl1'j"~ri1'U11lJi'Uti~fl'j"'j"lJ

I 7.1.2 llfJ1vf

~lflfl1'j"fffllJ1~'eJ~ 'ij\91fJ1 i'j"~~~{Y (2525: U'Vlf1~d'eJ) 'Ul;"]lJCI 'WWJ'Ut11'I.J\91'j"

f ...'" .,... '~"'9/ 11)9/'" (2529: 47-50) ttCl~ 'U'U'VlfJ1 u1WJ'UfJCI (2529: 66-70) ~U11 u~~fJ~l'U'j"lfJ t~lJfl11lJfflJ~'U1iflU

fl11lJ11lJ~'eJ~'eJ~11'j"~'l11'l1'U i 'U fl1'j"1P11t'ij'U~1'U ttIPl11Jff'eJ~fl~'eJ~tiUfl1'j"fffllJ1~'eJ~ fl1W~'U111 Cli'\911J"

(2531: 80-81) ~~U11 'j"lfJ1ft11J~fl11lJfflJ'W'Uf,'H1'eJ 11J~~ClIPl'eJfl1'j"~ri1'U11lJi'Uti~fl'j"'j"lJ'H1'eJfl1'j"

11~,j~'Hi11~\911lJU'VlU1'Vl
..

4",
7.1.3 unn:::nuuu

U'U-tifJ1 111WJ'UflCl (2529: 66- 70) fffllJ1t~'eJ~ iJ~iJfJ~~iJ'Vlii~ClIPl'eJfl1'j".
.JI-"""""9/'" ...d'1 dd ~ I """

ufJU\91'H'U1'Vlfl'j"'j"lJfl1'j"~WJ'U1t~fl t'UI:T'UfJ~WJ'U1t~fltClfl (fY~~.) ~Clfl1'j"MfllJ1 ~U11 fi11~'H'Uff'U
..JI .

~fl11lJfflJ'W 'U f, tiUfl1'j" 11 ~,j~'H i11'Vifl'j"'j"lJfl1'j"'WWJ'U 1t~fl fl~11ti'eJ~'Vi 11J ~'H i1 ff'U ~fl1'j" 11~,j~'H i11'Vi
.JI...d , 9/""" """

~ 'eJ ~ fl 'j" 'j" lJ fl1'j" ~ WJ 'U 1 t ~ fllJ 1 fl fl11 ~'VllJ 'H 'U ff'U
OJ

'"
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0 0 ,
7.1.4 fJ11fiJ11.J11l111nu.J

"
'il1flfl1'ifffl~1'IJfl~ ii'U~tJ1 UiWl'Ufl~ (2529: 66-70) 'U.fl~'i t.Jffl,J1.

.1 " .1" '" " 1 0' 0'
(2531: 76) u'i~.fl1ff ff~u'iff1J (2531: 80-81) tt~~ 'Ylflfl11 ~flfl 'i'il'U1~ff (2532: 93-103)

t~'U,r.fl~ II fl~tl'U 11 'i~ tJ~t 1~11 'U fl1'i19i1'i ~19i1tt ~1l ~ ~f1111Jff1JvT'U n tl1Jfl1'iU U,j91~l'U ~ 7flfl1'i

t.fJ1~11Jti'ilfl'i'i1J ttl9ii1Jffflflf1~fl~tl1Jfl1'ifffl~1'IJfl~ 1J~f1~ 'b'11t7fl (2525: 59) ~~1J11 U'i~:fi1'U

U U,j91 ~ 1'U 'IJ fl~ fl 'i 'i 1J fl1 'i vT WI 'U 1 t ~ fl

OJ ii'
7.1.5 fJ111V1'l1nlf11"

U'i~.fl1ff ff~Ui'ff~ (2531 : 80-81) fffl~lt~fl~ 11'il,)tJ~~~~l9iflfl1'i

U ft,j91~l~ 'IJ fl~ ~~ 1fl1ff1'if \P1J 'U 1 'b'1J 'b"U ~ 1J 11 ~~ 1 fl1ff1vTWI~ 1'b'1J'b'~ ~~fl1 'i 91f1\9111J"11ff1'i fl1'i~ " '" SI SI~ ~ SId

1 d
~WI~11J1fl1Jf1111J'if1111Jff11J1'it1t'IJ1 t'il t 'U1J'Yl1J1'Yl~~ 1'Yl'IJfl~\91~1J1fl flfl1ff'Yltt fffl~f1111Jff11J1'it1..

1 ~ fl1'iUU,j91~1'U irf11J1fl

OJ "
7.1.6 nffUf)11l

flii~~ ~~1 (2546: 1 04) 'il1fl'i1tJ~1'Ufl1'i1,)tJ t~fl~ fl1'ifffl~1'vlff~f191'IJfl~

" .
~~ fl1'i fffl~ l'vlff~ f191'IJV~ ~~ 1'b'1J'b'~ 'vl~rf11~ fft11~ -n rf11~ fl1'i ,)fI 'Vi 1.fJ V1J~ rf11~ fl1'i ri 1tJ'YlVflf1111J f...""

SI I '" Slo "'" '" 0'" ~ "d SI ,~
tt~~fl1~ fl1'i'b'1tJt ~ ~ Vtflll\91'i fl'i ~~ 1'b'1J'b'~ 1J'YIff~ f1\91 \91 Vff~ tJ1J'i fl1'i t 'U 'i~fl1Jt ~~ fl1tJV tJ1~ tJ~ tt~~

~ "d SI ~ SI .1 d
I t 'U 'i~fl1Jt~~ fl1tJ t 'U1'Jflfll'Utt~~1'Jfl1J'i~tfl'U

_or OJ v "
7.2 'U1}1}fJ~lUf11~t~U (money)

f U'i~tff~i ~'tJ~ (2544:109) irf1fffl~11,)tJt~fl~11'il,)tJ~~f1111Jff1JvT'Untl1J

...
ff1Jtl'Yl~~~ 1 ~fl1'iUU,j91~.1~rf11'Ufl1'iff1Jff1~f1~tJ1tff~91f11,r1 'Yl~ : fffl~ltfl1~i11-n1'11'i1'il1 ~ff~tlfl

..
1'11'i1'ilkJ:fi 'i')~ ~ ifl~ ~ 'Yl'lJj ~1J11 11 'iJ ,)tJrf11~ t~~t~fl~ i1J~f1111Jff1JvT'U n tl1Jff1Jtl'Yl~~~ 1 ~ fl1'i

UU,j91~1'Urf11~fl1'iff1Jff1~f1~tJ1tff~91f11,r1 'Yl~

_or OJ v "OJ
7.3 'U1}1}UVl1Uf11~'IJ~'t11~1}~f11~ (management)

'iJi'ff ff1'i'iW1J1~1 (2539: 89) irf1fffl~l t~V~ fl1'i\91'i1'iJffV1J~~fl1'i19i1tii~~1~ :.
fl~~'VI:fi 1 ~fl1'iUi'1JU~ ~1J~fl1'i .fl1f1i'! 1 fltJ'Vi1fl1'iff1J.fl1~W 'lJf1f1~'i~IP1'1J,)~~ifl V1t.flV tt~~1'111J~

"

" .I

~~-n U'i~flV1Jtl1J 1 -Mfl1'iff ~tfl\91fl1'iWttitJ1tl1Jfl1'i ')fI'Vi1tt~~ fl1'i')fI'Vi1,jt1J~ fl1'iU'i~'I11J tt~~

~ ~V1'U1tJf1111Jff~fl1fl.fl1tJ1 ~ff1iifl~1~'lJfl~ff.fl11'111J~tt~~v~flfl1'i1J~~1'iri1'U 1'111J~ 15 1'111J~ 1 ~

".

.
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5 ii~M1~ vt1'YJf).f)1f1~V~tJ'j'~1'VIf11'V1rJ rfI~~Clm'j'fff)I:!1'V1lJ11 f)1'j'lJ1M1'j'ii~f)1'j' ij~ClI'iVf)CI~'VI~

'1.Jm'j'tJi'lJtJ'j'~lJ1f)1'j'.f)1f1i'~...
_or OJ V OJ _I .I

7.4 u'il'ilfJ(;llU1'if(;lVuf1'iW (material)
q q

tJ'j'~1'ff1! M~~ (2544:112-114) 1f1fff)I:!l1iirJ 1~V~ 11'iJiirJ~ijf1111Jif1Jvf1.J~tllJ

if1Jq'VIt~CI' 1.Jf)1'j'tJfiu~~11.Jfl11.Jf)1'j'fflJ'ff11.Jf1~rJ11'ff'VI~~"ri 'VII:! : f)'j'Wfff)I:!l1~lMiI1~1P11'j'1'iJ' 1.J

if ~tl~1P11'j' 1'iJ fJ:fi 'j' ii~ M 1~1.J 1.J 'VI'tJ~ 'VIlJ11 11 'iJ ii rJfl11.J1f1~V~~V'fJtJ f)'j' w 1~ijf1111Jif1Jvf1.J ~ tllJ if1Jq'VI~

~CI' 1.Jf)1'j'tJfiu~~11.Jfl11.J m'j'fflJ'ff11.Jf1~rJ11'ff'VI~~"ri 'VII:! 11CI~1f1~V~~V'fJtJf)'j'w1~ijf1111Jif1Jvf1.J~
."

tllJ ~11.J 11.J f1~~ 10111 ii1.J f)1'j' 1 'ff~ 'iJ ff1.J\9111J1il1M1J1rJ ~

,

f

, .

I

.
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U't1't13

~'"" 0 ~ ~ v

11) fll'a(1l1!U U fll'a1'i1fJ

fll'j1,rtJ"~ ~ijtrl~fll'j1,rtJt-if~ff1-1ff)Ji~i (correlational research) t-.1lUfffl'tJl

..
t'VI,,1 ~ 1 "Vfll'jtfl'tJIPI'j,j'j~~11P11'U" i~ ,r~1-111P1~"'j1J~)J 1IP1tJ~11im'j~lt,j~fll'j1,rtJ{P)'~ij..

_I 'v ,
1. 'U"j~'b"ln"jAA'i1~n'i1'jJ\1'I1t)Ul~"

1.1 'l1'l~1I'1m

_I ";'131'1 Co ~ ,!j Co.. Co ,
1J'j~'lflfl'j'VI t'lf t~m'jl~tJ flU "W~fl'j'j)Jm'j'U'j1-11'jf1'~tJ'U'jm'jtt"~tlltJ'VIU\P1

OJ

t'VI,,1~ 1"vm'jtfl'tJIPI'j,j'j~~11P11'U" ~1~1~ 1,330 fl~ ~~,j'j~~1~d~f1'~6'U~m'jtt,,~riltJ'VIU\P1
OJ OJ

t'VI,,1~ 1"Vm'jtfl'tJIPI'j,j'j~~11P11'U" i~,r~1-11\P1~"'j,j~)J ~1~1~ 95 f1'~6'U~m'j 1\P1tJttl9i"~f1'~6'U~m'j
..OJ OJ..."" ""_I 31 ~ ""

)J"W~fl'j'j)Jm'j'VI1J'j~flU'U\P11tJ'U""lfl'j\P1~~.
-1J'j~ll~fl'j'j)Jm'j 1"~

-fl'j'j)Jfll'j 12"~

31

-Htt'VI~~lfl U'UIPI. 1 ,,~OJ "
31 31";' Co

-t~l1-1~l'VIff~tff'j)Jfll'jtfl'tJIPI'j 1"~
f

'jl)J 15"~

1~ ~ "" 1IJ ,~ 31 31 ""' Co ~ ~ Ct

f fll'j"fl'tJl"'j ~~ t)J"fl'tJlt~l1-1~l'VIff ~tff'j)Jfll'jtfl'tJIPI'j \P1~~ ~ "W~fl'j'j)Jfll'j1-1~~

~~,j'j~flU'U"ltJ'lJ""" ~1~1~ 14"~ i~,r~1-11\P1~"'j,j!)J~f!~6'U~fll'jtt,,~riltJ'VIU\P1t'VI,,1~ 1"v

fll'jtfl'tJIPI'j,j'j~~11P11'U" ~l~l~vl~1-1)J\P1 95 f1'~6 udi~ 7 Vlt.flU ~~~fl'j'j)Jfll'jvl~1-1)J\P1~l~l~
OJ OJ

~ ,,;
1,330 fl~ \P1~1PI1'jl~'VI 3.1

,

.
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d...~ ~ ..~ I
~1'j'1~'YI 3.1 ~1'U 1'Uff'UtJ'U'j'fll'j' ~W~fl'j"j'~fl1'j' tt~~fl'j"j'~fl1'j"U'j'Ml'j'ff'UtJ'U'j'fl1'j'tt~~t11tJ'YIfl~

t'YI~ 1'U 1~Vfl1'j'tfl}j~'j'U'j'~~11Ol1'U~ 1'U,)'~M1~'U~'j'U~~

...."'. .
~1'U1'Uff'UtJ'U'j'fll'j' ~1'U1'U~W~fl'j"j'~fll'j' ~1'U1'Ufl'j"j'~fll'j'...

fllt.flfl ..
(ff'UtJ) (~W~fl'j"j'~fll'j') (~'U)"

4
1. t~fl~ 21 21 294

2. 'rj'YI~~WCY1~ 3 3 42.
3. ffl~'rj'j'l'U 16 16 224

4. ~fl'U~~ 8 8 112..

5. 'Ul~t~'U 15 15 210

6. tlltt'rj~ttff'U 15 15 210

., ""
7. 'U~'j")ftJff'j' 17 17 238

,
11'1.1 95 95 1,330

,

I '" I
1.2 f1t1'1.1~10fJl~

q

JI JI

fll'j'1,)'tJ~f~il1,*~W~fl'j"j'~fll'j"U1Ml'j'ff'U6'U1fll'j'tt~~riltJ'YIfl~t'YI~ 1'U 1~v..
_I ..?I I 'I '" .." .Ii "". :-

fll'j'tfl}j~'j'1J'j'~~l~l'U~ t1J'UM'U1tJ t 'Ufll'j'1t~'j'1~MlJfl~~ (units of analysis) C])'~~~1'U1'U'YI~M~~...
.JI JI

95 ~W~fl'j"j'~fl1'j' (95 MU1tJ1t~'j'1~':;) ti1fl~~lflMU1tJ1t~'j'1~':;1'Ufll'j'1,)'tJ~f~il t~'UMU1tJ
I ~ ..., I .Ii, '.1 " " "'.1 '" ""'., '" ..

1t~'j'1~M'j'~~'Ufl"J~ (group level) C])'~tt~~~fl"J~1J'j'~flfl'U~1tJM'U1tJtJfltJ ("I')fl~ 1J'j'~ff'YI~'j'~ff'U1I,
I 4 , .1" .., , " "

f 2546: 182) fl~11~fl tt~~~~W~fl'j"j'~fll'j'1J'j'~flfl'U~1tJ1J~~lfl'j' ~1'U1'U 14 ~'U~~fl~111Jl~~'U

~1,)'tJ""~~1Pi1fl~1~~1~W~fl'j"j'~fll'j'~~ 10 ~'U 1~tJ1,*Mi\'flfll'j'tllM'U~1J'Ul~1Pi1fl~1~ (sample size)

~1~ff~'j'fll'j'MllJ'Ul~1Pi1fl~1~lJfl~ Taro Yamanel (1967) ~'j'~IP1"UiitJfflfiru'YI1~ffti~ 0.05 1~tJtJfl~
..u

.JI'I " '" 4 1J] "" ., ""
tMtfl~~11~~~1~t~~fl'U t~'j'fltJ~~ 2 ~~'U

.
N

n =
1 + Ne2

tllM'U~ 1,r n = ~1'U1'U1Pi1fl~1~

N = ~1'U1'UU'j'~')flfl'j' = 1,330 ~'U (95 ~W~fl'j"j'~fll'j"" x 14 ~'U)

.oj d 'I"'" J'e = ~11~~~1~t~~fl'U'YItJfl~ tMtfl~lJ'U (2%)

1,330
tt'YI'Utilff~'j' n = ..

..2 .1 + 1,330(0.02)
.
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1,330

1.532
= 868.15 fl\J

a 868.15 a~'j"fl flW~fl'j"'j"~fll'j"~~ = = 9.14 fl\J ~'j"fl 10 fl\J
95" ." "

~~ii\J '\J\Jl~fl~~~1fldl~'¥i1.1f'1\Jfll'j"1,)'fJfl1~ij tifl 95 X 10 = 950 fl\J.
" "

1.3 ftl~q'JJ~lt)Ul03 m'j"1,)'fJfl1 ~ij1.1f'1'1Ifll'j"~~~1fldl~tJ'j"~I,.fl'Vlf-Jff~ ('t1'b"1~ tJ'j"~ff'VlTi-

.",.. i '" I I ~""o ~'13/1/)3/3/'13/
'j",iff\J1l2546: 140) ~fJ't1~1')1flfJl~~lflttl')~~flW~fl'j"'j"~fll'j" c))"~~~1\J1\J 14 fl\J t'jl'lfl t~ t~fj t~

"3/ 0 .,""
'\Jfl~~ ~1\J1\J 10 fl\J ~~\J

OJ

1. ~~tt'U'U ifl 11') 1 (quota sampling) i~fJtil~\J~ 111' ttlPi~~flW~fl'j"'j"~m'j" iJ ~1\J1\J
"3/'1 3/ 3/ ., ""

f-J t~'\Jfl~~ ~~\J
OJ OJ

tJ'j"~'Dl\Jfl'j"'j"~m'j" 1 fl\J

3/
f-Jtt'Vl\J~lfl fl'Ul'). 1 fl\J
OJ

, I '13/1/)3/3/'13/3/ 0
2. 't1~tt'U'U~lfJ (simple random sampling) t~ t~fj t~'\Jfl'l.!~ ~1\J1\J 8 fl\J ~lfl

d '"
flW~fl'j"'j"~fll'j" 'Vlt~~fl 12 fl\J

"., ., ~ .1 1/).13/ 3/'13/3/ i .011~~\J\J flW~fl'j"'j"~fll'j" ~\J~ ~~IJ'j"~flfl'U tIJ~1fJ f-J t~'\Jfl~~ 10 fl\J ~fJtIJ\J
OJ OJ

.1 3/ "" 0
IJ'j~'Dl\Jfl'j"'j"~m'j" 1 fl\J f-Jtt'Vl\J fl'Ul'). 1 fl\J tt"t1~fl'j"'j"~m'j"flfl~1\J1\J 8 fl\J

OJ

I
, ,

~ ~ -=161 ¥1 ...v
2. ~f)la~1.Ja't1!~ !~flll1'i)[J

f

.." " 1a a ""'1 3/'1 ".,., "" a.,.. .,.,. ""
tfl'j"fl~~fl'Vl t'b" t\Jfll'j"1~fJfl'j"~\J flfl tt'U'Ufffl'Ut11~ tt'U'Uff~fil~W tt~~tt'U'Uff~tfll') C))"~~

..."""" 3/ a a "" a a a a."",
1'Dfll'j"ff'j" l~tfl 'j" fl~~fl 'j" lfJ~~tflfJ~ '\Jfl~ tfl 'j" fl~~fl tt~~fll'j" 'Vl ~ fffl'Utfl 'j" fl~~ fl ~~\J

~.:t v ~ '"
2.1 lfiftl~tT~l03!fl~fl031.Jt)

dd 3/ ., ~ do "., ~ ~ " ""

2.1.1 'Vl'U'Vl 1\J1'j" 'j"W fl'j"'j"~'VltflfJ1'\Jfl~fl'Ut'j"fl~'Vl'Vllfll'j"1~fJt'jl'lflfffl~ltt\J1fl~'Vlq');JfJ

tt~~f-J~~l\J 1,)'fJlPil~ "1 ffl~1'U 1 .If't~\Jfl'j"fl'Utt\J1ti~ 1 \Jfll'j" 1,)'fJ
"

0 a 3/ 0 '13/ 3/., "
2.1.2 m~\J~fl'j"fl'U'\Jfl~t\Jfl~ltt~~'\Jflfllt11~ t~fffl~fl~fl~fl'Utt\J1fl~ tt~~

il')t1tJ'j"~ff~f11\Jfll'j"1,)'fJ.
0 a a ""., 3/ I """_I~""" a "

2.1.3 \Jltfl'j"fl~~fl'Vl~~ff'j"l~tff\Jfll')flfll~l'j" fJ'VlIJ'j"fl~11'VlfJl\J'jI'I\J 'D t'jl'lfl'jl'l~l'j"W 1
" ...'13/ "Q ., 0 a a." _I" _I 3/1/) "" """.I~ 1/)3/

1')'j"1~fffl'U t ~fl11~fl~t~\J ~lfl\J\J\Jltfl'j"fl~~fl~~fl~11~11J'j'U1J'j" ~ttfl t '\Jl')l~'Vlfll~l'j" fJ'VlIJ'j" fl');J 1 t~

'13/ Q 3/
t ~ fl11~ t ~ \Jtt~ ~'\Jflt ff\J fltt \J~ .
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...~ ~
2.2 'ilU~~!8UC'l'U8~!fI'i8~'JJ8

?I ~ ~ d 1 31 d 31 I
2.2.1 !!'U'U'tT8'Ut:ll'JJ tlJ\J! fI'j' 'eJ~1J8'V1 'b'tf)'IJ'j"J'IJ'j' 'J1J'\/'eJ1J't'I ,;)1f)f)'j"j'1Jf)1'j' tt\9l't'l~fI\J..

.k _I 31 0 ., ,J'
(950 fI\J) G]j"~lJ'j'~f)'eJ'IJ~'JtJfll~l1J 4 \9I'eJ\J ~~\J

."
\9I'eJ\J'¥i 1 ff.!l1~.w\J!1\J'lJl~1l'j'~m'j"VI1~tff'j'1I!ti';)tt't'l~ff ~fl1J'\/'eJ~

flW~f)'j"j'1Jm'j'
..'" 31 31i "'., 0 ~ ..~

\9I'eJ\J'VI 2 fI'Jl1J'j'fI'Jl1Jt'\/l ';)tf)tJ'Jf)'lJm'j'~lt\J\J~l\Jff\JtJ'IJ'j'f)l'j'tt't'l~

riltJ'VI'eJ~t'VIfll\J1't'1'tJm'j'tf)lI\9I'j'1l'j'~~11V11'IJ't'I'\/'eJ~flW~f)'j"j'1Jf)1'j'
d ., ~

\9I'eJ\J'VI 3 'VIff\JfI\9I'\/'eJ~flW~f)'j"j'1Jm'j'

\9I'eJ\J~ 4 i1ty'}11~llff'j"j'fl1 \Jf)1'j'1l6,j~~1\J'\/'eJ~flW~m'j'1Jf)n

."
~8U" 1 ff.!ll~.w\J !1\J'lJl~1l'j'~m'j"VI1~ff ~fl1Jtt't'l~tff'j'lI! ti ,;)'\/'eJ~flW~f)'j"j'1Jm'j'

tt1\Jlfll~l1Jt~tJ'Jti'IJt~ff 'eJltJ 'j'~IP1"lJf)l'j'fff)lIl ~1\J 'J\J f)1'j'1P11'j' ~1V11tt'}1tl~'VI1~ff ~fl1J 'j'~tJ~t'J't'Ilf)l'j'.
"

1P11'j'~1V11tt'}1tl~flW~f)'j"j'1Jf)1'j' 'eJ1Gif~'}1-f(f) ~1\J'J\J'eJ1Gif~'j"eJ~ 'j'ltJifl tt'j'~~1\J1\JfI::'Jt1'eJ\J '}1iiff\J

0 11)31., I 1 ~ .k "'0 0:; 31
1l1\J'J\Jf)1'j' t~'j"IJ'\/l'Jffl'j'f)l'j'tf)lI\9I'j' tt't'l~~l'}1\J~ \Jf)1'j't~\J'VI1~ G]j"~1J1l1\J'J\Jfll~11J'VI~'}11J~ 12 '\/'eJ

tt1\J Ifll~ l1Jtt'IJ'Ull't'lltJiJ~ (closed-ended question) 1 ~tJ 1,r ttl'eJf)\9I'eJ'IJ tt't'l~lfll~l1Jtt 'IJ'Ull't'lltJtiJ~

(open-ended question) 1~tJ1,rt~1Jlfll't'1~1\J.Jf'eJ~11~
.....31 311 "'., 0 ~ ..~

~8U't1 2 fI'Jl1J'j'fI'Jl1Jt'\/l ll'\/'eJ~flW~f)'j"j'1Jf)l'j' tf)tJ'Jf)'lJf)l'j'~lt\J\J ~l\Jff\JtJ'IJ'j'f)l'j'

I tt1\Jlfll~11Jt~tJ'Jti'UfI'Jl1Jfi\Jf)1'j'1P11ti:i\J~1\J1:T\J6u1m'j' 2 fll\J iflttn

,. ..~ "'0 .1 d ., ~ ".1 ...,
1. tfl'j'~f)l'j'l:T\JtJU'j'f)l'j' 1J1l1\J'J\J 5 lJ'j'~t~\J'}1't'1f) fI'eJ 1) 'J\9IQlJ'j'~ff~fI 2) '}1't'1f)f)1'j'

f 3) 1~f)1'j'1P11ti:i\J~1\J 4) 'IJ'VIU1'V1.!l1'j'till'\/'eJ~ff\J6U1f)1'j' tt't'l~ 5) 1l'j'~ ltJ'b"Lf'\/'eJ~ff\J6U1f)1'j'

~ ., "'0.1 d ~ .1
2. f)1'j'U'j"}11'j'1l~f)1'j"\/'eJ~flW~f)'j"j'1Jf)1'j' 1J1l1\J'J\J 6 lJ'j'~t~\J fI'eJ 1) f)l'j'lJ'j'~'b'1J.

2) f)l'j"Jl~tt~\J 3) m'j'i)~~lrfJ'eJ1J't'I 4) f)l'j'riltJ'VI'eJ~fI'Jl1J~ 5) f)l'j't~tJtt~ill'j'~'b'lff1J'W\J1i tt't'l~

6) f)l'j'll'j'~ffl\J~l\J'}1tl'JtJ~l\J~l~'"
" "

Ifll~11J1\J\9I'eJ\Jii ~~l\J'J\Ji~'}11J~ 26 rfJ'eJ tt1\Jlfll~l1Jtt'IJUll't'lltJiJ~ 1~tJ1,rttl'eJf)

0 ~ ~ 31 31 11)31 31 ~ 11)31

fll\91'eJ'IJ~f) '}1'j"eJ ~~ ~l\91'eJU~f)\9I'eJ~ t~ 1 fI~tt\J\J ~l\91'eJU~~ t~ 0 fI~tt\J\J

..
~'eJU" 3 iff\JfI~'\/'eJ~flW~f)'j"j'1Jm'j' ~'eJff\J6'IJ1m'j' trl\Jlfll~l1JtntJ'Jtiuiff\JfI~..

"I ..~ 1 31 11)31 ". "'.1" ., .,
'\/'eJ~flW~f)'j"j'1Jf)l'j' \9I'eJff\JtJU'j'f)l'j' \J 4 ~1\J t~ttf) 1) \J ttJUltJ 2) 'J\9I~lJ'j'~ff~fI'\/'eJ~f)l'j'll~\9I~...

..~ _I"'" 31 ~
l:T\JtJU'j'f)l'j' 3) lJ'j'~ ttJ'b'\J\9I'eJ'V1J'b'\Jtt't'l~'b'1'JU1\J tt't'l~ 4) 'eJ\J'"

, .

.
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"
t11t111J";~1Ii1J1Pl 11~1'\.J1'\.J 26,r'f:) trl'\.Jt11t111Jtt'U'U1J'11tJiJIPl1IPltJ"rfl111Jf1l1ttfflPl~";ff'\.Jfl~

"I 3l '1 I .1 dId 3l '1 OJ '1 OJ OJ OJ ~
1Pl'f:)~'f:)fl111J A'\.Jtt\91'1~IJ1~tlPl'\.J11t1li'\.J1Pl1tJ A'\.J1~1Pl'U AIPl\9111J1Jl\91111Pl 5 1~1Pl'U 1Pl~'\.J

d 3l I ~ ~, 'OJ
t1li'\.J1Pl1tJ'f:)tJl~tJ~ 1Jfllt't11fl'U 5 fl~tt'\.J'\.J

d3l ~I 'OJ
t1li'\.J1Pl1tJ 1Jfllt't11fl'U 4 fl~tt'\.J'\.J

'~tt~"i1 11filtvilt1'U 3 fl~tt'\.J'\.J

'II'd3l ~I 'OJ
A1Jt1li'\.J1Pl1tJ 1Jfllt't11fl'U 2 fl~tt'\.J'\.J

'~t~'\.Jrft1tJ'f:)Vl~~~ 11filtvilt1'U 1 fl~tt'\.J'\.J

(i1'f:)U~ 4 Ut:y1lil'Q1Jff11fl "\.Jfl111JUU~~1'\.J~'f:)~flW~fl111Jfl11 trl'\.Jt11t111Jt~tJ1t1'U

Ut:y1lillPil~ "l 'rftttn

1. Ut:y1lilff1'\.J'lJflfl'1

2. UW1lilrftl'\.Jf1l1ffif'Uff'\.J'\.J'i11fl1li~1tJ~1'\.J" .
~ 3l.,j

3. IJt:ymlPll'\.J'f:)'\.J "l
" "

0 '1 ~~ OJ 3l ~ OJ 0 -"'t .I ~ 'i '1 3l
fllt111J A'\.J\91'f:)'\.J'\.J1J't1~1Ii1J1Pl 9 ~'f:) 1J'1fl1lW~fllt111JtU'\.Jtt'U'U1J'11tJlJlPl AlPltJ A1Iifl111Jf1l1

'" d '.1 d, " _I d ~~ 3l ~ '1 OJ OJ

ttfflPl~fl111JfllPlt1li'\.J\91'f:)IJ1~tlPl'\.J\911~ "l 11tt\91'1~IJ1~tlPl'\.J1JIJt:y1li11Jlfl'\.J'f:)tJt'l"jtJ~ AIPl\9111J1Jl\91111Pl 5 1~1Pl'U
"

OJ ~
1Pl~'\.J

I 11Ut:y1li11Jlfl~"11Pl 11filtvilt1'U 5 fl~tt'\.J'\.J

11UW1Ii11Jlfl 11filtvilt1'U 4 fl~tt'\.J'\.J"
f 11Ut:y1li11Jl'\.Jfl'11~ 11filtvilt1'U 3 fl~tt'\.J'\.J

11UW1Iil~'f:)tJ 11 fil tvi 1 t1'U 2 fl~tt'\.J'\.J"
11UW1Iil~'f:)tJ~fflPl 11 filtvil t1'U 1 fl~tt'\.J'\.J" .

OJ II -"'I .,j a d'13l d 3l 'i OJ 0'
2.2.2 &&1J1J'tJ~.fIl'llW tIJ'\.Jtfl1'f:)~1J'f:)'t1 A'b"tfl'U11'U111J~'f:)1J'1 AlPltJfl11ff1J.fl11lWtt'U'U

OJ

0' '" .,k .1 3l.1 3l
focus group 'i11flfl111Jfl11 4 fl'\.J ~'f:)~fJ'\.JtJ'U1fl11 C)f~IJ1~fl'f:)'U1Pl1tJ IJ1~til'\.J~ ~tt't1'\.J'i11fl 'f:)'U\91.

"
tt'1~f1111Jf1l1Vfl 2 fl'\.J 1J1~fl'f:)'Urft1tJt11t111J ~1'\.J1'\.J 3 \91'f:)'\.J lP1'~ij

d OJ ,dd 3l
\91'f:)'\.J't1 1 f1l1ff'\.J'Uff~'\.J'i11fl1li'\.J1tJ~1'\.J't1tfltJ1~'f:)~

d '" OJ
\91'f:)'\.J't1 2 f1l1'U111i11'i1lPlfl11 ~1'\.J~'f:)~flW~fl111Jfl11

\91'f:)'\.J~ 3 1J1~ff't1ii~'1 "\.Jfl111JUU~~1'\.J~'f:)~flW~fl111Jfl11
"

1IPltJt11t111JttlPi'1~\91'f:)'\.J1111tJ'1~tVtJlPllP1'~IPi'f:)' 1Jij'" .
.
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~BU~ 1 m1ffii'IJff~~ 'i)lf)",\ldrJ~l~~l~rJd.fJB~ 1~~tl1t112Jl~rJdti'IJf)11 1"i"IJ.
f)11ffii'IJff'4~m11P111~~~1~'i)1f)",\ldrJ~1~1P11~ "1 ~l~rJd.fJfl~ 1"11n ",\ldrJ~1~11'1fm1 fl'IJ~.

, ..a.1 91 0 .1 d ...'1191 ,
"'~drJ~l~lflf)'If~ 11't1~fl~flf)1'Y11~f)1112Jfl~ lJ1~f)fl'IJ~drJ fl1t112J 2 lJ1~1~~",'t1f) t~llf)

'1191'" ...91 '" '1191'" ...91 '"
f)11 t~1'IJf)11ff~'lJff~~~1~'YI1'r1rJff~ 11't1~f)11 t~1'IJm1ff~'lJff'4~~1~f)111~~

1. f)11 1 "i"IJ f)11 ffii 'IJ ff~ ~"1~ 'YIi"rI6'tY~ -ti f)'tJ W~tl1t112Jl~~ tl1t112Jll 'IJ'IJtJ't11rJiJ~.
"0 91 i 1 91 '" d, '1191""" ,
2J'i)l~d~ 6 ~fl ~rJ "'flW~f)112Jm111ff~~fldl2Jfl~1"'~~flf)11 t~1'IJf)11ff~'lJff~~'i)1f)"'~drJ~1~.

..
11 1"i"lJ2J1f)il flrJl~rJ~ '~~12J2J1~11~ 5 1~'f1"IJ 'f1'~\1

1"i"lJf)11ffii'IJff~~2J1f)~ff~ ijtl11~lti'IJ 5 fl~ll~~..
1"i"lJf)11ffii'IJff~~2J1f) ijtl11~lti'IJ 4 fl~ll~~.
1"i"lJf)11ffii'IJff~~tJ1~f)'t11~ ijtl11~lti'IJ 3 fl~ll~~.
1"i"lJm1ffii'IJff~~ilflrJ ijtl11~lti'IJ 2 fl~ll~~.
1"i"lJf)11ffii'IJff~~ilflrJ~ff~ ijtl11~lti'IJ 1 fl~ll~~..

2. f)11 1"i"lJm1ffii'IJff~~"1~m11~~ 1~~tl1t112Jll'IJ'lJtJ't11rJliJ~ ij~l~d~ 4 .fJfl i~rJ.
1..f l~2J~l~d~l~~ 't1~ 1 ~.Jffl~11~ ~12J",\ldrJ~1~~1..ff)11ffii'IJff~~"1~f)111~~.

~BU~ 2 f)11ii~f)11"1~f)11~1~:]~~{)~flW~f)112Jf)11 1~~tl1f)12Jl~rJdti'IJm1ii~f)11
1 .1 d '1191 I 0 91 d

I ~1~~{)~flW~f)112Jf)11 ~ 7 lJ1~1~~ t~llf) m1d1~11f-1~ f)11'i)~{)~flf)1 f)11m"'~~'IJ'YI'lJ1'Y1"'~1'Y1
..

f)11tJ1~ff1~~1~ f)11ii~~111rJ~1~11't1~f)11ii~~1~'lJtJ1~2J1W ij~1~d~tl1t112J'¥i~"'2J~ 7 .fJ{)

f -tif)'tJW~tl1t112Jl~~tl1t112Jll'IJ'lJtJ't11rJiJ~ 11'IJ'IJ 1..f lti{)f)~{)'IJ t'l1ijm1tJa,j~ 'i)~ 1"fl~11~~1~lti'IJ 1

t'l1 1'jjijf)11tJa,j~ fl~ll~~l~lti'IJ 0

~BU~ 3 tJ1~'tY'YIiif-l't11~m1tJa,j~~1~~{)~flW~f)112Jf)111~~tl1t112J1~rJdti'IJ

f)11tJa,j~~1~1~ 13 tJ1~1~~ 1"11n 1) f)11ii~~1.fJ{)~f)'t1~~d2Jti~ 2) f)11tJ1~'I12J 3) m1f)1~~~

~\J1'112J'If~11't1",\ldrJ~1~~1~rJd.fJ{)~ 4) f)11d1~11f-1~tJa,j~~1~fJ~6 5) f)11tJ1~ff1~~1~ti'IJ
, a.. 91~ ...0'" ..'" "'0

ffd~11'1ff)11 "'1fl{)~flf)1'Y1{)~t1~ 6) m1ff~'lJff'4~m1~11~~~1~~{)~fJ~rJ'lJ1m1 7) m1'i)~'YI1

.fJ{)2J't1tJ1~~11P11'IJ't1 8) m1ii~m1ri1rJ'YIfl~fldl2Jf 9) f)11ffii'IJff~~f)11ii~~11ff1",ti'i)'lf2J'If~
OJ OJ"

4... ..., ..'" ...91
10) f)111~{)~.f1rJ 11) f)111'IJ1{)~11rJ~1~~1~ "1 ~{)~fJ~rJ'lJ1m1 12) m1ff~'lJff~~m1ff11~11't1~

~roJ~ 11fl~{).,j1rJ 11't1~ 13) f)11tJ1~'lf1ff2J~~yjll't1~1f-1rJll'r1~ti'i)f)112Jf1~61..ftJ1~'lf1'1f~ i"IJ'YI11'IJ
OJ

91' '" ..1~11d2Jf)'i)f)112J .

.
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0 ~ '" "'0 "' jJ 1 ~jJ ~ d
fl1t11~ t\J~fl\J\J ~~1\J1\J'Y1~M~fI 45 '\Ifl fltJ tMflW~fl'J'J~fl1'Jttfffl~fl11~flfltM\J

..
IPiflttlPi~~lJ'J~t~\Jr11t11~i1 "'11fl1'JlJfi,j~~1\J~lfl\!fltJt~tJ~ 1f1 ~1~~1~'J1f1 5 'J~I;)"U I;)'~ij

lJfi,j~~lfl~,,!fI (81-100%) 11~lt'ti1ti'U 5 fI~tt\J\J

lJfi,j~~lfl (61-80%) 11~lt'ti1ti'U 4 fI~tt\J\J

lJfi,j~lJ1\Jfl~1~ (41-60%) 11~lt'ti1ti'U 3 fI~tt\J\J

lJfi,j~\!fltJ (21-40%) 11~lt'ti1ti'U 2 fI~tt\J\J

lJfi,j~\!fltJ~,,!fI (1-20%) 11~lt'ti1ti'U 1 fI~tt\J\J

OJ ?t"' "J. .,j a .,j ~jJ "'
2.2.3 AA1J1JtT~tft\JI !1J\Jtt'U'Uff~tfl~ fl1fl1'Jfft11\J'Y1 tfl'Jfl~~fltfl'Jfl~ t'b' tt~~1fffl .

.1 ..~ 0 "' ..~ "'.1 d ~ jJ", 0 .1 d jJ "'.1 d ~
fllJfl'JW.fl1tJ t\Jfl1fl1'Jff1\Jfl~1\Jff\JtJ'U'Jm'J ~lJ'J~tfl\J tMff~tfl~ ~1\J1\J 15 lJ'J~tfl\J t11~lJ'J~tfl\J tfl

.OJ ...
lJ'J1flfJ 1 ,r"'ltfl~fl~M~ltJ 0 i \J.J1fl~i1~ 1f1tJn1M\JflfI~tt\J\JI;)'~ij

'" "'" "'
~ ~fl1t'Y11fl'U 1 fI~tt\J\J

'~11 11~lt'ti1ti'U 0 fI~tt\J\J

..t a
2.3 ft1~'f1~tT8'UAfI~8~~8

...jJ a a,
2.3.1 fl1'J~'J1~fffl'Ufl11~Qfl.lPlfl~'\Ifl~t\JflM1 (content validity) t~fl~'J1~fffl'U11

, , , ..
a a '" jJ ~"' "' lJIjJ ",jJ a

tfl'J fl~~fl'Y1 ff'J1~'\I\J ~1\J \J ff1~1'J t11f1 t fI~ 'J ~~ 1~'Y1~fl~fl1'J tt~~fI'J fl'UfI~~'\Ifl'Ut '\I ~'\Ifl~ t \J flM 1.
I , ,a lJI ' 1 0 "'.."' lJI.I'I jJjJ", ~ a

M'Jfl t~ fltJfl1'J\J1tt'U'Ufffl'Ut11~ tt'U'Uff~.fl1llW tt~~tt'U'Uff~tfl~ tlJ tMHt'b'tJ1'b'lW t\Jt'Jfl~m'J
OJ "

f ~lti:i\J~1\J'\Ifl~fJ\JV'U1fl1'Jtt~~t11tJ'Y1flflt'Y1f11 \J 1 ~'tjm'Jmll~'JlJ'J~ ~11911'U~ ~'J1~fffl'Utt~~'\Ifli"U
, ., ..0 0 a jJ '" "'.1 d a jJ '" ~ ~ a jJlJI "' "'

fl1tt \J~\J 1 M 'J fl'\l flt ff\J flt! \J~tfltJ1fl'UlJ'J~tfl\J M 'J fl'\l flfl11~'Y1f11'J t~ ~t~~ M 'Jfltt fl t '\I M ~~~lfl\J \J

~ 0 jJ jJ"J. .1"'.1 jJlJI .,j a", , jJ 0 , ..
~~ \J l'\lflt ff\J fltt \J~'\I fl~ Ht 'b'tJ1'b'lW~llJ'J'UlJ 'J ~tm t '\It fI 'Jfl~ ~flfl ~fl~11 tt~1\J 1tff\J fl~flfl1 ~1'J tJOJ " .

..., ,"'.I~ ~ ~ .."' ~ .1"'.1 jJlJI a a 0 0 ""'.I~
'Y1lJ 'j' flll11'Y1 tJ1\J ~\J ~ ~lfl\J \J ~~lJ'J'U lJ 'J ~ ttfl t '\Itfl 'j' fl~~fl~1~fl1tt \J ~\J 1'\lfl~fl1 ~1'j' tJ'Y1lJ'J flll1.
1'Y1tJ1i:i~\J:1f1,rff~'U'JWtifl\J~~~'L11'lJ'Y1f1fffl'UlPifl'lJ

OJ

, .,j a lJIjJ
2.3.2 fl1'J~'J1~fffl'Ufl11~\J1t'b'flt1fl tfl (reliability) '\Ifl~tt'U'Ufffl'Ut11~ tt~~tt'U'U

ff~.fl1ll W ~1i}tJ'L11tt 'U'U fffl'U t11~~ r-i1\J m'J~ 'J1~fffl'U ttfl' '\I~1~r11tt\J~ 'L11'\lfl~ ~t ;tJ1'b'lWt!~~OJ OJ "
.."J..I~ ~ ~ 1"1.1 .1 "J.",", ~ jJ'" "'.1 "J.~jJ

fl1 ~ 1'J tJ'Y1lJ 'j' flll11'Y1 tJ1\J ~\J ~ t lJ'Y1f1~fl~fffl'Ut11~lJ'J~'b'lfl'J'Y1 ~~ fill W~ t fl~tfl tJ~ fl'U lJ 'J~'b'lfl'J'Y1 t 'b'
..,

ffflll1 ~1\J1\J 20 'J1tJ 1\Ji}~M1f1\J\J'Y1'lJ1 ~lfl,j\J'L11tt'U'Ufffl'Ut11~1\J~fl\J"; 2 fifl fl11~ffl11~

trfJ1 1 ~t~tJ1ti'Um'J~lti:i\J~1\Jff\Jv'U1m'J '\Ifl~fl'j"j'~m'j ~fl\J~ 3 'ilff\JfI~'\Ifl~flW~fl'J'J~fl1'J
OJ

IPiflfJ\JV'U1fl1'J tt~~~fl\J~ 4 ,jtyM1tt~~'QlJff'j"j'fI 1 \Jfl1'JlJJ},j~~1\J'\Ifl~flW~fl'J'J~fl1'J .
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'" ..""" .,j I "'.,. A I 1
~111tll1~M'V11~'fftl\Pl1't'I'f:)M1tl1 reliability coefficient \Pl1~11ifl1l~'f:)~ Cronbach ul1fllJ11

.."
11'U'U'ff'f:)'Utl1~ijrl1ff~Ul~ff'V1'£flClW1 (Cronbach's alpha) ~~t1

d 11]911
\Pl'f:)~'V1 2 !lP1tl1 alpha = 0.8025

d 11]911
\Pl'f:)~'V13 !lP1tl1 alpha = 0.8412

d 11]911
\Pl'f:)~'V14 !lP1tl1 alpha = 0.8081

"
ri1~11'U'U ff~.f11:l;l W ii ~ ~1 i) rJ~ 111'U'U ff~.f11:l;lW'" U'V11P1 CI'f:)~ ff~.f11:l;l W11 'U'U focus

OJ

group ti"UtlW~flll~fl1li~i)~M11P1~~'V11J~ ~1~1~ 20 tlW~flll~ml 11-(,1~l11'U'Uff~.f11:l;lW

\Pl'f:)~~ 1.1 fl1l'fl1'Ufl1l'ffii'U'ff~~fl1~'V11't'1Vff~ 11CI~ \Pl'f:)~~ 3Ul~ff'V1'£~Clfl1lun'l"i~~1~~'f:)~

..
tlW~flll~fl1l ~111tll1~'tfM1rl1 reliability coefficient 't'I'U1111I9iCl~\Pl'f:)~ijrl1ff~Ul~ff'V1'£flClW1

"., .,.
1P1~~

d 11]911
\Pl'f:)~'V1 1.1 !lP1tl1 alpha = 0.7452

d 11]911
\Pl'f:)~'V1 3 !lP1tl1 alpha = 0.9791

.s 'jI
3. m'j~n'lJ'j1'lJ'j1'!J'\Jf)'!J~..

" "
fl1lli)rJtl1 ~t1 ~1i)rJ'fl1~'U11'U11~rf1'f:)'J.!CI i ~1~'f:)~'t'Iq:l;l.f11tl~ 254711P1rJi.fffl1l

'ff'f:)'Utl1~1~~11rJ'UtltlCl fl1lff~.f11:l;lW11'U'U focus group 11CI~fl1lff~1fl\Pl1IP1rJijl~fl1lIP111i1~fl1l.
"d 91.,.,.

f 1fl'U11'U11~~'f:)'J.!ClIP1~~

91 ,. ~9I "k.,.

3.1 m1tfe1'Utl1~ 'ff'f:)'Utl1~~'f:)~CI~lflflll~ml 950 tl~ !lP1rJ !']f11'U'U'ff'f:)'Utl1~ t)j'~~

OJ" "., 0'" d 91.,.,.
f ~~\Pl'f:)~1P111~~fl1l1fl'U11'U11~~'f:)~ClIP1~~

OJ

3.1.1 ~1i)rJU1~'ff1~~1~ti"Uff1iifl~1~1fl:l;l\Pll i)~M11P1 11CI~ff1iifl~1~1fl:l;l\Pll~l1.f1'f:)
OJ

..".
i M't11Mii~i1'f:)11"'~tlW~flll~fl1l 1~'f:)~'f:)1o)ftlJU1~']f~tlW~flll~fl1l ~'f:)vi ~ ~~~1'U HIP1']f'f:)'U~'f:)~

" .OJ"
0 .,
'f:)l1.f1'f:)~~

d 91 ~ I 0 0 AI

)3.1.2 1fl'U~'f:)~CI !~11\PlCl~'f:)l1.f1'f:) 'f:)l1.f1'f:)CI~Ul~~lW 100 tl~ (10 tlW~flll~fl1l
OJ

." "
11P1rJIP111 i1 ~ fl11U l~ ']f~ 1 1~19i~ 1119i ~li)rJ11 ~fl11 'U'U'ff'f:)'Utl1~ i M 11nflll~ml'V1fltl~ 11-(, 1Glf11 ~ ~11CI~'t11.OJ .

9I~ d OJ
tl11~1~1 ! ~1flrJ1fl'U11'U'U'ff'f:)'Utl1~

1 I 91 I,. ~ 91 91 1 91", .,
3.1.3 11'U~fl"J~~\Pl'f:)'U11'U'U'ff'f:)'Utl1~ fl"J~CI~ 20 tl~ !lP1rJ !M~']f1rJ~1~rJ 1 tl~ 19J11CI

~ 910 0 ~ 1 1
11CI~ !Mtl111~~~1 !~11\PlCl~flCl~.

91"", 1 0 '91 91 ~9I9I 91 .,
3.1.4 ~1~rJ'f:)1~tl1tl1~11\PlCl~~'f:) 11Cl1 !M~\Pl'f:)'U\Pl'f:)'U11'U'U'ff'f:)'Utl1~'t'Il'f:)~fl~

OJ OJ

, .

.
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3/ I 3/'" OJ 0 3/ '" 1 '1 3/ 3/ OJ

3.1.5 rj"J:f1Vrj1'iJV'VI1111.J1'V1tl11JfJ1J~!!~ 1J 11 rj\9l'rJ1Jl!1J1Jff'rJ1J\111JCJI"n\111J !1~~~

0 3/..1

tll\91'rJ1J'iJlnr-l'rJ1.J..
OJ .I OJ" 0 1 13/

3.2 m1'tJ'lJfll~W ff1Jfil'tJWtlW~n111Jnl1 'iJl1.J11.J 95 tlW~n111Jm1 ~vnl1 "J:f

OJ ..OJ OJ" ."'1 1 ' 3/1 3/ 3/ "!
ll1J1Jff1Jfil'tJW ~n'tJw~nl1ff1Jfil'tJWlu1.J!11J1J focus group ~V\111J'iJlnn'J1Jrj 11'U'rJ'Jqj~ 4 tl1.J tl'rJ

.1 OJ '" ~ d 3/ 1
u1~~11.Jn111Jnl1 \9I1!1'V11.J'iJln 'rJ1J\9I. !1~~n111Jm1'rJn 2 tl1.J !1J1.Jnl1!n1J111J111J'U'rJ1J~\9I'rJ'iJln.." "
m11.1f'!!1J1Jff'rJ1J\111J 1 ~ v~,J1.J ~ 'rJ1.J ~1! ij1.J nl1 ~~ij

3/'" OJ 1 "! .1 OJ
3.2.1 r-I1'iJV'U'rJtl111J111J1J'rJ'iJlnu1~~11.Jn111Jnl1 \9I1!!'VI1.J'iJln 'rJ1J\9I. !!~~..

n111Jnl1 2 vll1.J 11.J!!IP1~~tlW~n111Jnl11tf~11Jti1.J\9I'rJ1Jr11\111J !!1J1J focus group

3.2.2 ~l,)'V 111'rJ~.J11viinl,)'v ~1!ij1.Jnl1ii'1Jfil'tJW!!1J1J focus grOUpl~v~l,)'v

111'rJ~.J11viinl,)'v 1 tl1.J 11JH~"J:f'rJ1Jii'1Jfil'tJW 1 nri1J l~Vi.1f'!!1J1Jii'1Jfil'tJW 1 ~,j1J 1P1'rJ 1 nri1J

OJ ~ OJ 3/ ...,. 0 .. 1 13/
3.2.3 m1ff~!n\91 !1J1.Jnl1'tY~!n\9l'U'rJ1J~'iJlnff1.JV1J1nl1 'iJl1.J11.J 95 ff1.JV ~V "J:f

!!1J1Jii'~!n\9l1~v~1,)'v 111'rJ~.J11viinl,)'v "'lnl1ii'~!n\9l1ff~'rJtJn1WIP11~ G'I \9I~'rJ~'iJ1.J'rJltll1ff\111.J~
I

, ..
'U'rJ~!!\9I~~ff1.JV..

...t!'JI
4. m'jlAfl'jl~M6tJ3'JJ~

qJ

" "
nl11,)'Vtl1 ~ij , .1f'tlW~n111Jm1,j~1111ff1.J61J~nl1 !~1.J11~1V11.J m11!tl11~M'1i"rJ1J~

I ~ "'0"", """""'3/ 1 13/1 -1(unit of analysis) CJI"~1J'iJl1.J11.J'VI~111J~ 95 111.J1V1!tl11~1111tl11~11'U'rJ'Jqj~ ~V "J:f u1!!n11J SPSS

..I 3/ "'13/1 .,.OJ
for Windows (Statistical Package for Social Sciences Research) !1.J'rJ~'iJln'U'rJ'Jqj~'VI "J:f 1.Jnl11'iJV

r "'" .., OJ """OJ ~ 3/ "'13/ 1 1 OJ '" , ,.,.
tl1 ~1.J 1J~n'tJw~!'U1.J'U'rJ'Jqj~'VI ~'iJln111.J1VV'rJV111Jn1.J (aggregate data) l1Vn11111.J1V1!tl11~11

OJ "'.1 .,..,...OJ.,. ..1 "!
1~~1J111J (aggregate units of analysis) (-q"J:fl\91 u1~ff'VI~1iff1.J1l 2546: 182) n~11tl'rJ

.I 3/ 3/') 3/ 3/ 0 3/'" OJ 0
tlW~n111Jnl1 1 tlW~n111Jnl1 u1~n'rJ1J~1Vr-I t11'U'rJ1J~ 'iJl1.J11.J 10 tl1.J r-I1'iJV111Jtll\91'rJ1J'U'rJ~

"
~\9I'rJ1J 10 tl1.J 1tf!~1.J 1 r11\91'rJ1J 1~Vnl11~!!1.J1 i,j'1J!'1i'lffff11.Jn~1~ !!-l{1'lJlrlln~1~ii1.J1tJi.1f'

" ""
1!tl11~MIP1'rJ 1tJ ~~ii1.J nl11!tl11~M'1i"rJ1J~ ~~~ 2 ,J1.J\9I'rJ1.J ~~ij..

4.1 ?J'rJ1J'i1!!'U'U (aggregate data) "'lm1111J'1i"rJ'Jqj~'iJln11~1VV'rJV 10 rll1tf!~1.J 1 rll

1~v1.1f'ffti;;)m11~!11.J11,j'1J!'1i'1~ff11.Jn~1~ 1f1!!n rll!~~V (arithmetic mean) rll1J~Vil1.J (median)

!!~~rllil1.JijV1J (mode) VnI91'1'rJV1~!.J11.J tlW~n111Jm1 ~ 1 ~~11.J11.J 10 tl1.J tJ1~n'rJ1Jf11v !~ff"J:flV

(111ff = 1) ~11.J11.J 7 tl1.J !!~~!~ff11tY~ (111ff = 2) ~11.J11.J 3 tl1.J !rl'rJ111J'1i"rJ'Jqj~!~1.J 1 rll1~Vi.1f'

" ".,. '" '" 1 'OJ "!."'I 3/ '"
il1.J 1.JV1J (mode) tlW~n111Jnl11.J 'iJ~1Jtll!'VIln1J 1 tl'rJ!u1.J!~ff"J:flV 'U'rJ'Jqj~!!1J1J1.J 1Jl'iJlnl!1J1Jff'rJ1J\111J

" "~"'3/ 13/ 13/ "! .1 OJ .
CJI"~1Jrj\9l'rJ1J 950 tl1.J (tlW~n111Jnl1~~ 10 tl1.J) ~!!n 'U'rJ'Jqj~fffil~~1.Jil1.J1Jl~u1~nl1'V11~ff~tl1J
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'" " ,,~d 01 0'" ..'"
tt'CI~tfY'j"1:J ~ f111~ fl~flW~ f1'j" 'j"1J f11'j" fll11J ~fl l11Jt ~1 t 11tf1tJlf1tJf11'j" ~lt'\.J '\.J ~ 1'\.J fJ'\.JtJtJ'j" f11'j" ~fl~

flW~f1'j"'j"1Jf11'j" 'tifY'\.Jfl~~fl~flW~f1'j"'j"1Jm'j"lP1flfJ'\.J6tJ~m'j" tt'CI~i1tyM1fJ1Jff'j"'j"fl i '\.J m'j"1J~li~~l'\.J~fl~

flW~f1'j"'j"1Jm'j"

v ~ QJ _I dill V '" .,k d
4.2 'IJij'IJ't1't'i~ij(illtt1J'j"," A(jl'i)lnn1~~1'IJ't'iUl[J[Jij[J'lJij~!t(il't1~flW~f)~'j"'lJm~ &1f~1J

OJ

" .
0 01 ." d"l" 01 ..

111'\.Jl'\.J'Vl~M1J~ 95 fl1 ~fl'Jqj'CI'Vl t~111f1f11'j"ff1J.f111:JWtttJtJ focus group 111f1flW~f1'j"'j"1Jf11'j" 95

"'I" ", 01 I dd" 01 "
flW~f1'j"'j"1Jm'j" (95 fl1) t~ttf1 ~fl1J'CIf11'j"ff'\.JtJff'\.J'\.J111f1M'\.JltJ~1'\.J'Vltf1tJl~fl~ f11'j"11~m'j"~1'\.Jm'j"'II .
0 AI """ AI'" 01'" " d"l"

'Vl1~1'\.J ~fl~flW~f1'j" 'j"1Jf11'j" 1J 'j" ~ff'Vl'fi r-I'CIm'j" 1JfJtJ~~l'\.J~fl~flW~ f1'j" 'j"1Jf11'j" tt'CI~~fl'Jqj'CI'Vl t ~ 111f1f11'j"

01 d,.j~ ,.j~" 01 AI" ~ 001 ..'"
ff ~tf1~ fl1fl1'j"fft11'\.J'Vl tfl'j"fl~1Jfltfl'j"fl~ t'lftt'CI~lff~fl1Jf1'j"W.f11tJ t '\.Jfl1fl1'j"ff1'\.J f1~1'\.JfY'\.JtJtJ'j"f11'j"

..'II
"

~l'\.Jl'\.J 95 fY'\.J6tJ~f11'j" (95 fl1) ~1f11'j"1tfl'j"1~~1~tJi,*ffti~ c;)'~{j
'II

"
"'.." ...A I 01 '"

4.2.1 ltfl 'j" 1~ M ~ fl'Jqj'CI ff.f11'rj'rj'\.J ~ 1'\.J tJ 1~1J 'j"~f11'j" 'Vl1~ ff ~fl1Jtt'CI~tfY'j"1:J ~ f111~ fl~

flW~f1'j"'j" 1Jf11'j" fl l11J~fl l11Jt,j'1 i 11t~tJlt1tJf11'j" 1P11t ~'\.J~ 1'\.J fY'\.J 6tJ~ f11'j" 'tifY'\.J fl ~~ fl~flW~ f1'j"'j" 1Jm'j" IP1fl
'II 'II

fJ'\.J6tJ~m'j" i1tyM1tt'CI~fJ1Jff'j" 'j"fl i '\.Jf11'j"1J~li~~1'\.J~fl~flW~f1'j"'j"1Jf11'j" f11'j"ff~tJff~'\.J 111f1M'll ltJ~l'\.J~

t~tJl,j'fl~ f11'j",j ~f11'j" ft 1'\.J f11'j"~ l~l'\.J~fl~flW~f1'j" 'j"1Jf11'j" 1J'j"~ff'VlfJ r-I'CIm'j"1J~li~~1'\.J~fl~flW~f1'j"'j"1Jf11'j"

dOl AI "Alo .. 1 ~"""" "I'"fl1fl1'j"fft11'\.J'Vl tt'CI~lff'i'JfJ1Jf1'j"W1J'j"~111fJ'\.JtJ ~tJ t'lffft1~'rj'j"'j"W'\.J1 (descriptive statistics) t~ttf1
...'d , " I 0 , , d

fl1fll11Jt1 (frequency) fl1'j"fltJ'CI:: (percentage) fl1~1,,!~ (minimum) fl1,,!~,,!~ (maximum) fl1t'il'CItJ

, d
(arithmetic mean) tt'CI~ffl'\.JttJtJ~ttJ'\.J1J1~'j"~1'\.J (standard deviation)

AI 01 01 "'~""'d 0 I d ~ I AI d
I m'j"tt1J'CIfl111JM1J1tJ'j"~~tJ'VlfY'\.Jfl~ t'lfl'fim'j"'\.J1fl1t'il'CItJfl~tt'\.J'\.J t'\.Jtt~'CI~1J'j"~t~'\.J

"
fl1t111J1J1tmtJtJt~tJtJt1tJtf1W cfI c;)'~{j

.,d .s d", '"
J fl~tt'\.J'\.Jt'il'CItJ 4.21-5.00 M1J1tJt1~ tM'\.J~ltJfltJ1~tJ~

d .s d "
fl::tt'\.J'\.Jt'il'CItJ 3.41-4.20 M1J1tJt1~ tM'\.J~ltJ

d .s "I"~
fl~tt'\.J'\.Jt'il'CItJ 2.61-3.40 M1J1tJt1~ t1Jtt'\.J t11

d .s "I'd"
fl~tt'\.J'\.Jt'il'CItJ 1.81-2.60 M1J1tJt1~ t1JtM'\.J~ltJ

..d .s "I,d", '"
fl~tt'\.J'\.Jt'il'CItJ 1.00-1.80 M1J1tJt1~ t1JtM'\.J~ltJfltJ1~tJ~

...
.
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f11'J t t tJClf1111J'I-11Jl rJ'J~1f1' 'lJ11 tym~ tJff'J'Jf1 i \J f11'JtJ Q,j~ ~1\J 'U'f)~f1W~fl'J'J1Jfll'J
."'I"""'" .' "" '1'.1 d. -~ "" ~ ..~ ""

t"b'11i fll'J\J lf11ti),CI rJf1~tt\J\J t \Jtt~CI~lJ'J~t~\Jf11t111J1JltlJ'J rJ'lJt~ rJ'lJfl'IJtflWCYl ~ ~\J

.."" ~ ""11 ""
f1~tt\J\Jti), ClrJ 4.21-5.00 f1~tt\J\J 'I-11JlrJt1~ 1J W'l-111Jlfl~ff~" .

d ~ ""
11f1~tt\J1:Jti),ClrJ 3.41-4.20 f1~tt\J\J 'I-11JlrJt1~ 1J W'I-111Jlfl"

d ~ ""
11 .1

f1~tt\J\Jti),ClrJ 2.61-3.40 f1~tt\J\J 'I-11JlrJt1~ 1J W'I-11lJl\JflCll~"
d ~ ""11 "

f1~tt\J\Jti),ClrJ 1.81-2.60 f1~tt\J\J 'I-11JlrJt1~ 1J W'I-11\J'f)rJ".."" ~ ""11 ,,""
f1~tt\J\Jti),ClrJ 1.00-1.80 f1~tt\J\J 'I-11JlrJt1~ 1J W'I-11\J'f)rJ~ff~" .

_I 11)"~ ~ ,dd " 'I"""'".
fll'J tt lJClf1111J'I-11JlrJfll 'j" t ~ 'J'lJfll'Jff\J 'lJff\J \J 1) lfl'l-1 \J 1rJ~1\J ~tflrJ1'U'f)~ t "b'11i \J 1.

.""'" 'I' _I d. .1"" "" ~ ..~ ""
f11t i), CI rJf1~tt \J \J t \Jtt~CI~lJ'J~t~\J f11t111J1JltlJ'J rJ'lJt~ rJ'IJ fl'IJ tflW CYl ~~\J

f1~tt\J\Jti),~rJ 4.21-5.00 'I-11JlrJti~ l"i"lJfll'Jffii'IJff\J\J1Jlfl~ff~..
d ~ 11) ,,~ ~

f1~tt\J\Jti), ClrJ 3.41-4.20 'I-11JlrJt1~ t~'j"'lJfll'Jff\J'lJff\J \J1Jlfl.
d ~ 11)"~ ~ .1

f1~tt\J\Jti),ClrJ 2.61-3.40 'I-11JlrJt1~ t~'j"'lJfll'Jff\J'lJff\J\JlJl\JflCll~.
d ~ 11) ,,~ ~ "

f1~tt\J\Jti), ClrJ 1.81- 2.60 'I-11JlrJt1~ t~'j"'lJfll'Jff\J'lJff~ \J\J 'f)rJ

.."" ~ 11) ,,~ ~ ,,""
f1~tt\J\Jti), ClrJ 1.00-1.80 'I-11JlrJt1~ t~'J'lJfll'Jff\J'lJff~ \J \J 'f)rJ~,,!~

fll'J tt tJClf1111J 'I-11JlrJtJ'J~ ff~ i HCI i \J fll'JtJQ,j~~l\J 'U 'f)~f1W ~fl'J 'J1Jfll'J i ,*1~\J 1
."

f f11t i), ~rJ i \J ttlV1C1~tJ 'J~ t~\J rilt111J1J It ill rJ'lJt 'VirJ'lJn'IJtflW ctt If1' ~i1

d ~ "" .1'" ~'" d
f1~tt\J\Jti),ClrJ 4.21-5.00 'I-11JlrJt1~ 1Jfll'JlJfJ'IJ~1Jlfl~,,!~

d ~ "" .1'" ~'"
r f1~tt\J\Jti),ClrJ 3.41-4.20 'I-11JlrJt1~ 1Jfll'JlJfJ'IJ~1Jlfl

f1~tt\J\Jti), ~rJ 2.61- 3.40 'I-11JlrJti~ ~fll'JtJQ,j~tJl\JflCll~

d ~ "" .1'" ~"'"
f1~tt\J\Jti), ClrJ 1.81- 2.60 'I-11JlrJt1~ 1Jfll'JlJfJ'IJ~\J 'f)rJ

d ~ "" _I"'~"'" d
f1~tt\J\Jti),ClrJ 1.00-1.80 'I-11JlrJt1~ 1Jfll'JlJfJ'IJ~\J 'f)rJ~,,!~

...

.
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4.2.2 1!fI'j 1~ 11 fI 111J ff1JVf u:tf 'j ~ M 11~19i'1!! tJ 'j I9il~ ., ti'IJtJ'j~ ff'VIll ~~fll'jtJ n,j~~lU
"

,. ~v Q ..Old
~fl~flW~fl'j'j1Jfll'j t~rJ t'b'fll'j1!fI'jl~Mt1~t1flrJ'rI~ (multiple regression analysis) ~l1J'ff1Jfll'j ~~u

Y = a.+ blXI + b2Xz + b3x3 + b4x4 + bsxs + b6x6 + b7~ + bgxg + b~ + bioXIO +

blixil + bl2XI2 + bl3XI3 + bl4XI4 + blsxIS

tllMU~,tf y = tJ'j~ff'Vlll~~fll'jtJn,j~~lU~fl~flW~fl'j'j1Jfll'j

, d
a = fllf1~'Vl

bl-bls = ff1JtJ'j~ff'Vl1lt1~t1flrJ~fl~1P1'1!!tJ'jV'ff'j~1P1'1~ 1 ti~ 15

XI = fll~

0 0 , 01
X2 = 'i11U1U~1!!MU~'Vll~'ff~fl1J

0 0 ,
X3 = 'j~rJ~!1~1~1'j~911!!'I-1U~fl'j'j1Jfll'j

0 dX4 = 'i11U1Ufll'b"rI'jfl~

Xs = 'jlrJift

"
dQ

X6 = 'I-1U'ffU

0 ~ 01 a
X7 = 'i11U1U!!'j~~lU tUfI'j1!'jflU

0 " d"1vOl
Xg = 'i11U1U!!M~~~11'ffl'j'Vl t~'j'IJ

v v~d 01 oQ ..Q
~ = fl111J~fI.111J!~1 t'i1!flrJ1fl'IJfll'j~1!UU~lUfJUrJ'IJ'jfll'j

01 Q , ..Q
XIO = 'VlffU fl91~fl~ flW~ fl'j'j1Jfll'j 91 flfJU rJ'IJ'j fll'j

I XII = iJt1J'I-11~tJ'ff'j'jfl' U fll'jtJn,j~~lU~fl~flW~fl'j'j1Jfll'j

"1 VOl 01 ,d d V

XI2 = fll'j t~'j'IJfll'j'ffU'IJ'ffUU'i11fl'l-1U1rJ~lU'VI!flrJ1~fl~t .
"1 VOl 01 V Q

XI3 = fll'j t~'j'IJfll'j'ffU'IJ'ff\!U~lUfll'j!~U

01 v 0
XI4 = fll'j'i1~fll'j~lUfll'j'Vll~lU~fl~flW~fl'j'j1Jfll'j

0 01 01.1" ~ ..Q
XIS = fllf11'j'fflUfl~lU!!~~1'ff~~lJfl'jW.t11rJ tUfJUrJ'IJ'jfll'j

.
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'lJ't1't14

~ G'jJ

N't1 f1111! f111~M61J t) 'i),J 't1
'II

~'j.J6'U~f)11ttCl~tilrJ'V1flt9)t'V1t11 'j.J 1 ClVf)11tf)~~1U1~~11911'UCI i 'j.J if~1-11t9)'j.Jt11UiJJ i cfrtt'U'Ufffl'Ut11JJ

OJ ..OJ.d1 ~ ...~ ~ 3J ~ "3J "i ~3J
tt'U'UffJJ.f11~W ttCl~tt'U'Uff~tf)~ tu'j.Jtt11fl~JJfl t'j.Jm1tf)'U1d'U1dJJ~flJJCI dtt111~1-1~flJJCI tt9)rJ t'b'" "
"i. I 0 ~"3J "i ~3J~'" .1
tu1ttf)1JJ SPSS for Windows ttCl~'j.Jltff'j.Jfl~Clm1dtt111~1-1~flJJCI tt9)rJ t'b'd1jf)11'U11rJlrJu1~f)fl'U""

0 OJ OJ'"
~111~~lJJCllt9)'Ut9)~'j.J

~fl'j.J~ 1 iJ~ifrJf11'j.Jt1'j.J (Man)
."

~fl'j.J'Vi 1.1 ff.f11~'I1i'j.J~1'j.J'Ul~U1~m1'V11~ff~t1JJttCl~tff1~iti~~fl~

t1W~f)11JJf)11

d 3J 3J~ d OJ 0 ~ ..~
~fl'j.J'V1 1.2 t1dlJJ1t1dlJJt~1 t ~tf)rJdf)'Uf)11t9)lt'j.J'j.J~1'j.Jff'j.JrJ'U1f)11~fl~" "

t1W~f)11JJf)11

d OJ ~ I ..~
~fl'j.J'V1 1.3 'V1ff'j.Jt1~~fl~t1W~f)11JJm1~flff'j.JrJ'U1m1"

~fl'j.J~ 1.4 iJ't1J1-11ttCl~fJUff11t1 i'j.Jm1uu,j~~1'j.J~fl~t1W~f)11JJf)11

~fl'j.J~ 2 iJ~ifrJf11'j.JfJ'j.J (Money)

I d OJ I dd 3J 3J OJ"~
~fl'j.J'V1 2.1 f)11ff'j.J'Uff'j.J'j.J~1f)1-1'j.JdrJ~1'j.J'V1tf)rJd~fl~ (t9)1'j.J'V11~rJff'j.J).

d OJ 3J ~
~fl'j.J'V1 2.2 f)11ff'j.J'Uff'j.J'j.Jt9)1'j.Jm1t~'j.J.

f d ~OJ3J OJ

~fl'j.J'V1 3 u~~rJt9)1'j.Jf)11~t9)f)11 (Management)

d OJ 3J 0

~fl'j.J'V1 3.1 m1~t9)m1t9)1'j.Jf)11'V11~1'j.J~fl~t1W~f)11JJf)11

~fl'j.J~ 4 iJ~ifrJf11'j.J1~t1~~~fl~ (Material).
d 0 OJ OJ.I ".1 0 ..~

~fl'j.J'V1 4.1 fllt111ffl'j.Jf)~1'j.JttCl~dfft9)fluf)1W u1~~lff'j.JrJ'U1f)11.."
~fl'j.J~ 5 U1~ff'V1'f;~Cli'j.Jf)11UU,j~~1'j.J~fl~t1W~f)11JJf)11

~fl'j.J ~ 6 iJ ~ if rJ~ t~rJd.fJ fl~ti'UU1~ ff'V1 'f; ~CI f)11UU,j~~ 1'j.J ~fl~t1 W~ f)11JJ f)11

d ~.. ~
~fl'j.J'V1 7 f)11~ff~'j.JffJJJJ~~1'j.J" ..

.
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,
-=t _Of'" v

\;'I6~'n 1 'U'i)'i)U\?11~f1~ (Man)

fl17 fffl'I:J 1;] ~ iJ fJf1 1tJ ~ tJ 1 tJ fl171J fi,j~~ltJ '\JV~~ tU ~ fl7 71-J fl17 t rI tJ fl17 fffl'I:J 1"" fl'I:JtU ~
" .

'l"itJ., 1tJ 1.J 1~1J7~fl171'11~ ff ~~1-Jtt~ ~ tff7'I:J" ti ~ ~ 111-Jf ~ 111-J t;j' 11 ~ tn fJ1f11.Jfl 17 ~lt ij tJ ~ 1tJ t:!tJ 61.J~fl17

'i1fftJ~~l9ivt:!tJ61.J~fl17 ;]t:y~lfJ1J'ff77~1tJfl171Jfi,j~~ltJ'\JV~~tU~fl771-Jfl17 1J71flfJ~~fl17.."'" ..., '" ~ '" "'111_1'"
1t~71~~~~~171~1'1 4.1 ~~\91171~1'I 4.5 ~~\91V ~lJtJ

.-'" _I ~ ~1.1 
tY fll~~U!l U1J 1~1J~ ~ m~'fIl ~tY ~ ft'JJ!!~~ !f1~\I! nil'\! 8~ ftW~ n~ ~'l-Jm ~

...
I'Il'il~~ 4.1 ff.f)lV1~'U~l'U 1Jl~tJ'i~tll'i'V11~ff ~fl]J!!~~!f't'ifj~ti-;)'\J't)~flW~tl'i'i]Jtll'i

0=95
"

-'I

tfill'V'l'V'lU!lU
y
18fJt1~;llU1U (ftW~f1'j'j'JJf11'j)

t~fl

91

'b'lrJ

~

MtU~u

81Q (iJ)

4.24

16 16.840 -44

38

45 -49

2950 -54

f 7.4755 -59

60 ~'tJ'1J 5 5.3

x = 49.29 mill = 40

v ~
'i~~l.Jm'iftn'Ul

1J'i~f1~fffl'Ul

~ SI

~:6rJ~\P1\J

11:6 rJ~1J"lrJ/1J1')f

1J1'ff/~\J1J~rurul.""

1J~rurul\P1~" "

max = 64 SD.= 4.953

82

3 3.2

9 9.4

0 0.0
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d ,
\O11~1~'VI 4.1 (\O1fl)

n=95
"

-'I 0 v
tTfl1't'1't'1U!lU '\)lU1U (ftW~ft~~'JJm~) ~8U't1~

0 0 0 , OJ 0 ,
,\)lUlum~~l~ ~~111't1U~'rI1~tT ~ft1J (~lll't1U~)

1 41 43.2

2 51 53.7

3 3 3.1

X= 1.6 min= 1 max= 3 SD= 0.554

~~U~11't111um~!lil~~~111't1U~ftW~ft~~'JJm~ (11)

1-1.49 35 36.8

1.50 -1.99 27 28.4

2.00 -2.49 19 20.0

2.50 -2.99 7 7.4

~IJ'
3lJ'\I1.J 7 7.4

X = 1.81 mill = 1.00 max = 4.30 SD = 0.688

~ OJ
81 'If't'l't1't1 ft

-.111.J 1 38 40.0

, -.11ff11.J 29 30.5

-.1111 13 13.6
r

1J~~)J~ 7 7.4

jJ
ft1'\11fJ 5 5.3

~ jJ

~1J'iJ1~ 2 2.1

~
fl1.J" 1 1.1

0 ~ ~
,\)lU1U81'1f't'l~8~ (fl1'1f't'l)

111 .'"
t)J)J 7 7.4

1 73 76.8

2 14 14.7

3 1 1.1

X=I.09 min = 0.0 max = 3.0 SD. = 0.506
, .

.
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d I
\911'j'1~'l'1 4.1 (\91V)

n=95
..~ 0 "

tJ.f11ftftU!lU '\11U1U (ftW~f)11'iJf)11) 1f)rJa~' " , ~I
11rJ ~g)f)'U (Ultl)

~lfl11 100,000 21 22.1

100,000 -149,999 27 28.4

150,000 -199,999 25 26.3

200,000 -249,999 11 11.6

250,000 -299,999 2 2.1

300,000 'I.Jl'l'1;1'UiiJ 9 9.5

Median = 142,500.00 mill = 34,000 max = 2,933,602.10 SD.=340,189.00

;jlU1U~~1~~lU (ftU)

1 77 81.1

3 10 10.5

4 7 7.4

5 1 1.0

X=1.47 min = 1 max = 5 SD. = 1.019
..
-:t~

, 't1U~U (Ultl)
0 ,

\911fl11 50,000 13 13.7

f 50,000 -99,999 23 24.2

100,000 -149,999 21 22.1

150,000-199,999 11 11.6

200,000 -249,999 9 9.5

250,000 'I.Jl'l'1;1'UiiJ 18 18.9

Median = 128,000.58 mill = 0.00 max = 1,261,000 SD.=197,326.95

0 "" d" "v ,
'\11U1U~~'t1a~'Uf)'iJa'UlltJ11't1 A~1U (~~'t1a~)..

4 2 2.1

5 23 24.2

6 70 73.7

X = 5.72 min= 4 max= 6 SD. = 0.492
-...

.
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d ,
\9l1'jl~'Vl 4.1 (\9lV)

n=95
"

~ 0 v
tY.t11~~U!lU illU1U (ftW~tl~~'jJtll~) ~vua~

~l,"U~ 1Utll~AAU'fIl~

i~1j 93 97.9

1j 2 2.1

."
'i)1f1\9l1'jl~'Vi 4.1 'i)1f1m'jfff1111fffilY1~'U !l'U'lJl~,j'j~m'j'Vll~ff ~ft2Jtt~~tf'Y'jll! ti 'i)'\JV~

"0 ,~., 11 .dl
ftW~f1'j'j2Jm'j'i)1'U1'U 95 ftW~f1'j'j2Jf11'j YI'lJ11 ftW~f1'j'j2Jm'jtf1V'IJ'Vl~112J~ 'jvtJ~~ 95.8 tu'U

..11 " ~I 11 "
tYlf'Y'lfltJ 'jvtJ~~ 40.0 2JVltJt'il~tJVtJ'j~1111~ 45- 49 u 'jV~~~2Jl 'jvtJ~~ 30.5 2JVltJt'il~tJVtJ'j~1111~

50 -54 ill~tJ1jvltJt'il~tJiJVtJ~ff~ 40 iI 2Jlf1~ff~ 64 iI t'il~tJ 49.29 iI ftW~f1'j'j2Jf11'jff1'U111ru..."
11 ~., _I ~ 0 11 ..0 ,
'jVtJ~~ 86.3 'i)'lJf11'j1'ff1111'j~~'lJ1J'j~t)2Jnf1111 ftW~f1'j'j2Jf11'j"1 'i)1'U1'U'jVtJ~~ 53. 7 2J\9l1tt11'U~'Vll~

., 0 ,
ff~ft2J 2 \9l1tt11'U~

.,j~ ~ 1 0 0 , '11
t2JVI1f1111t)~'j~tJ~t1~1 'Um'j~l'j ~\9l1tt11'U~'\JV~ftW~f1'j'j2Jm'j YI'lJ11'jVtJ~~ 36.8

1911'j ~1911tt11'1l~f1'j'j2Jf11'j2Jlt~'Ut1~1 1.0 -1.49 iI 'jv~~~2JlfvtJ~~ 28.4 1911'j ~1911tt11'1l~vv1 'U..
, ~I 11 '1 ' ~I o,,"'i"

'lf1~t1~11.50-1.99 U tt~~'jvtJ~~ 20.0 vtJ 'U'lf1~t1~1 2.00-2.49 u \9l12J~1~'IJ ~~tJ2J'j~tJ~t1~1..

f11'j1911'j~1911tt11'1l~f1'j'j2Jm'jiJVtJ'Viff~ 1 il2Jlf1'Viff~ 5 iI t'il~tJ 1.81 iI.., 1 11"" '11 ""0
'U~1'UV1'1fYl11~f1'\JV~ftW~f1'j'j2Jf11'j YI'lJ11'jVtJ~~ 40.0 2JV1'1fYl'Vll'Ul 'jV~~~2Jl

fvtJ~~ 30.5 1jVl.JfYl't11ff1'U tt~~trlVfff1111ii~~1'U1'UV1.JfYl'jV~'\JV~ftW~f1'j'j2Jm'j YI'lJ11ff1'U 1 11ru."
0 11 0 ..
'i)1'U1'U'jVtJ~~ 76.8 2JV1'1fYl'jV~ 'i)1'U1'U 1 Vl'1fYl

~ 1J] 11' ~I '11"
'i)1f1f11'j11f1111'jltJ ~~\9lVu'\JV~ftW~f1'j'j2Jf11'j YI'lJ11ftW~f1'j'j2Jf11'j'jVtJ~~ 28.4 2J

1J]11' ~I '1 ' 11" 1J]11' ~I '1 '
'jltJ ~~\9lVuV~ 'U'lf1~ 10,000 -14,999 'lJl'Vl 'jV~~~2Jl'jVtJ~~ 26.3 2J'jltJ ~~\9lVuV~ 'U'lf1~ 15,000-

19,999 'lJl'Vll~tJ1j'jltJifl\9iviI~l",!~ 34,000 'lJl'Vl "'J~"'!~ 2,933,602.10 'lJl'Vl tll'ii1itJ!l'U'\JV~'jltJifl

\9ivil tvllf1'IJ 142,500 'lJl'Vl

1 'Ufll'U ~1'U1'Utt 'j ~~1'U 1 'Ufti'1t~V'U'\JV~ftW~f1'j'j2Jf11'j YI'lJ11ff1'U 1 11rufvtJ~~ 81.1"
"0 0 ~
2J'i)1'U1'Utt'j~~1'U 1 ft'U 'i)1'U1'Utt'j~~1'U\9l1ff~ 1 ft'U ff~ff~ 5 ft'U

." "
tt~~t,jVfff111111,jiY'U'\JV~ftW~f1'j'j2Jf11'j YI'lJ11fvtJ~~ 24.21j11,jiY'Uvv1'U.if1~ 50,000.." "

-99,999 'lJl'Vl 'jv~~~2JlfvtJ~~ 22.11j11,jiY'Uvd1'U.if1~ 100,000 -149,999 'lJl'Vll~tJ1j11,jiY'U
", ., ...,. ,.,

ff~ff~ 1,261,000 'lJl'Vl ftl2J1itJ~l'U'\JV~11'Uff'Ut'Vllf1'IJ 128,000.58 'lJl'Vl...", .

.
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f1'j"j')Jf11'j'ff1\,1 1 1-fill~'eJrJ'f1~ 73.7 'fli'1Jtfl'eJ)J'f1't!11ff1'j'f11'j'tf11oJ\91'j' t~\,I ~1\,11\,1 6 tt1-frl~" OJ
31 ,,\3IOJ , -"'t 0 ,.9 ~ I!l ~

'j"eJ~'f1~)J1'j"eJrJ'f1~ 24.2 t~'j'1J'\I11ff1'j'm'j'tf11oJ\91'j't1J\,I'il1\,11\,1 5 tt1-f'f1~ tt'f1~t)J'eJ"f11oJ1(1~'Vj11-f\,l~ t\,lm'j'

t~\,I'V11~'Vj1J11f1W~f1'j"j')Jf11'j'ff1\,1 1 1-fill~'eJrJ'f1~ 97.9 '~~'Vj11-f\,l~t~\,I'V11~"

Y YO) ,J OJ 0'" .I...
1.2 f111~ 1 f111~t'U1 t 'tl'U'eJ~ f1W~ f)'j'j~m 'j' tf)fJ1 f)1J m 'j ~ 1 tUU ~lU 'jUfJ1J'j m 'j

\911'j'1~~ 4.2 'j'~'P1'1Jf111)J~f111)Jttfl1 1 'il'\l'eJ~f1W~f1'j"j')Jf11'j' t~rJ1ti1Jf11'j'(f)ltU\,l~l\,1f'Y\,I61J1m'j'
OJ OJ

n=95

OJ Y 0 Y

'j~~'Uf111~1 'tllU1U (ftW~f)'j'j~m'j) 'j'eJfJt1~

31
\91'eJ1J(lf1 1-9 '\IV 0 0

OJ

31
10 -18 '\IV 2 2.1

31
19-26 '\IV 93 97.9

-31 31
X =23.15 mill = 17 '\IV max =26 '\IV SD= 1.533

31 3I~"; OJ 0'" 31 0
'il1f1f11'j' 'V1~ffV1Jf111)J 'j'f111)Jt '\11 t 'iltf1rJ1f11Jm'j' ~lt \,I \,I ~ 1\,1 f'Y\,I rJ1J'j' m'j' ~ 1rJf11(11)J

OJ OJ

~1\,1 1\,1 26 tflv 'Vj1J11f1W~f1'j"j')Jm'j'ff1\,1 1 1-fill~f111)J~ f111)Jttfl1 1 'ilt~rJ1ti1Jm'j'(f) 1tU\,I~l\,1f'Y\,I61J1m'j'" OJ OJ

1 31 0 ,,\31 31 31 1 0 ,,\31 31
~rJf1'j"j')Jm'j"j'vrJ'f1~ 97.9 \91V1Jf11(11)J t~(lf1V1V~ 19 -26 '\IV ~rJf1'j"j')Jm'j'\91V1Jf11(11)J t~(lf1\91'eJ~

OJ OJ..
0 0 31 31 '" 31

I 'il1\,11\,1\911,,!~ 17 '\IV "'J:~"!~ 26 '\I'eJ t~'f1rJ 23.15 '\IV

f 1.3 'f1'ftUftVl'U'eJ~ftW~f)'j'j~m'jtii'eJ'ju~1J~m'j

.,; OJ ~ , ..~
\911'j'1~'V1 4.3 'V1f'Y\,If1\91'\1V~f1W~f1'j"j')Jf11'j'\91Vf'Y\,IrJ1J'j'f11'j'

OJ

n=95

OJ 'fIftUftPJ X S.D. ft11~'t1~lfJ

31 1 Q 31 I ~
1. ~1\,1\,1 rJ1J1rJ 4.21 0.22 t1-f\,l~1rJVrJ1~rJ~

" .
31 OJ AI ..OJ OJ ..Q 31 ,~

2. ~l\,11\91(1IJ'j'~ff~f1'\1V~m'j"il~\91~f'Y\,IrJ 4.23 0.25 t1-f\,l~1rJVrJ1~rJ~
.OJ

31-1 1 '" 31 Q3I'~
3. ~l\,1IJ'j'~ rJ'b"\,I\91V'JI)J'b"1.Jtt'f1~'b"111J11.J 4.22 0.18 t1-f\,l~1rJVrJ1~rJ~

31 .9 Q 31
4. ~l\,1V\,I"l 3.73 0.47 t1-f\,l~1rJ

Q 31
'j'1)J 4.10 0.21 t1-f\,l~1rJ

'"

.

.
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'iJltltll'j"fltl}Jl'tift'UfI~'\Jfl~flW~tl'j"'j"~m'j"l9ifltll'j"lOllt'l1'U~1'Uft'U6'U1m'j" i'U 4 rf1l'U..

~'IJ 1lf1W~tl'j"'j"~tll'j" ij'tift'U fI~i 'U 'j"~IPi'U t ~ 'U rf11fJfl dl~~~19i fltll'j" IOllt 'l1 'U ~1'U ft'U 6'U1 tll 'j" i 'U 3 rf1l'U...,1!J3J' 3J ~.I ..~ ~ ..3J.1 "i .., 3J
!\91tttl 1) \91l'U1\91QlJ'j"~ff~fI'\Jfl~tll'j"'iJ\91\91~fJ'UfJ 2) \91l'UlJ'j"~ !fJ'b"U\9Ifl'l1~'b"Utt"~'b'11'IJ1'U tt,,~

3J "i .,. I d 0 ~ .,. ~ ~ i ~ d 3J i 3J
3) \91l'U'U !fJ'lJlfJ ~fllt'i1"fJ 4.23 , 4.22 tt,,~ 4.21 \9Il~"l\91'IJ tt"~~'V1ft'UfI\9I 'U'j"~\91'IJt11'U\911fJ 'U\91l'U
, ...

V'U '1 ijrllt'i1~fJ 3. 73 t,jfl~'iJl'j"Wl i'Ufil~'j"1~ttl{1~'lJ1lf1W~tl'j"'j"~tll'j"ff1'Ui11t1jij'tift'UfI~~~l9ifl

..~ -'! ' i ~ d 3J -
ft'UfJ'IJ'j"tll'j" flfl flfJ 'U'j"~\91'IJt11'U\911fJ (x = 4.10)

1.4 ifty'til!!t1~~1Jtf~~fl1U m~1Jn'lffl~lU'IJfl~flW~ fI~~'lJm~

\9Il'j"l~~ 4.4 llty11ltt"~fJ1Jff'j"'j"fI i 'Utll'j"1J~,j~~.1'U'\Jfl~flW~tl'j"'j"~tll'j"

N = 95

ifwm X S.D. f11l'IJ'titJlrJ
u

~ ' .,.~ 3J
1. lJt1j11lff1'U1Jf1f1" 2.12 0.38 ~lJt1j11l'UfltJ

~ 3J ~ I .,.~ .1
2. lJt1J11l\91l'Utll'j"ff'U'lJff'U'U'iJltl11'U1fJ~1'U 3.03 0.45 ~lJt1J11llJl'Utl"l~

OJ' OJ

~ 3J.,j .,.~ 3J
3. lJt1j11l\91l'Ufl'U '1 2.45 0.26 ~lJt1j11l'UflfJ

.,.~ 3J
'j"1~ 2.53 0.29 ~lJt1J11l'UflfJ

OJ

~ ~ ~ ~'d '~.I
i'iJltltll'j"fttl}Jl(j~'j"~\91'IJfl11~fI\91t11'U'\Jfl~flW~tl'j"'j"~tll'j"\9IfllJt1J11lfllJff'j"'j"f1 'Utll'j"OJ .

I .I~ ~~ ..~ "i 3J~~ 0 .1 d ~ ?I.I d ~ .1 d ,
lJ1J'IJ\9I~l'UfJ'UfJ'IJ'j"tll'j" !\91fJ~1'iJfJtll11'U\91lJ'j"~t\91'UlJt1j11lflfltltlJ'U 3 lJ'j"~t\91'U11"tl 9 lJ'j"~t\91'UfJflfJ

lrf1ttn 1) llt1j'tilff1'U1Jf1f1"ij 5 1J'j"~t~'UdflfJfifl (1.1) 1~1rf1'f'Utll'j"ff,J'lJff~'U 'iJltlf1'j"fl'Uf1'f1 i 'Utll'j"
f. ..

1J~,j~~1'U ~fJ'U6'U1tll'j" (1.2) l~ijt1"1~'iJ~~11J~,j~~1'U ~fJ'U6'IJ1tll'j" (1.3) ijllt1j11lrf1l'Uril i oif'~lfJ
., .,

i'Utll'j"~li1~~1'Uft'U6'IJ1tll'j"t.J1'U rll'j"(j rll'l1l~'Ut.Jlflt~ii~ rllfll11l'j" (1.4) '\Jl\91f11l~~fl1l~t~li'iJ

i 'Utll'j"'lJ111l'j" ~1'UfJ'U6'IJ1tll'j" (1.5) ijfJ1Jff'j"'j"f1rf1l'U ~'\Jfil~ t.J1'U 1 'j"fl1J'j"~~lvr1 "1""1 2) llt1j11lrf1l'U

tll'j"ff,J'lJff'U'U 'iJltl11\l1fJ~1'U ij 3 1J'j"~t~'UdflfJ fifl (2.1) '\Jl\911ff\91fl1Jtl'j"W~'iJ~ i oif"lJ1tll'j" ttl}J\9I'j"tl'j"......, .I -'! -'! ~ ..~ -'! -'! 0 -'! -'! ~ 3J
t'b"U tfl'j"fl~~fl\9l'j"1'iJ1tf1'j"1~11\91'U tfl'j"fl~~fl\9l'j"1'iJflWfil~'Ul tf1'j"fl~~fl\9l'j"1'iJffl'j"~'I:J\9Itlfll~ "1""1.

~.I ~ ~ .,. 3J i i ' 3J 3J d
(2.2) tll'j"ff'U'lJff'U'U~'lJlJ'j"~~lW 'iJltlfilf1'j"~ tt"~tfltl'b"UfJ~~'UflfJ (2.3) '\Jl\91tll'j" tfll 'iJ ff'iJltlt'iJl11'U 1'V1...
'j"~IPi'U~ltfifl/ii~111\91 3) llt1j11lrf1l'U~'U'1 ~1'U1'U I1J'j"~t~'Ufifltll'j"f1~'Ulf1~i~ff~\911tl ~"tll'j"fltl'I:Jl

1J'j"ltl1J\9Il~\9Il'j"l~~ 4.4 ~'U1l flW~tl'j"'j"~tll'j"ijllt1j11l i'Ufil~'j"1~fl~i'U'j"~IPi'Ut!flfJ (X = 2.53) trlfl

~'iJl'j"W 1 i 'Uttl9i,,~1J'j"~t~'U11f(tl ~'lJ1l flW~tl'j"'j"~tll'j"ijllt1J11l i 'U'j"~IPi'IJt!flfJi 'U'j"~IPi'U'\Jfl~llt1J11lff1'U
OJ OJ

1Jf1f1" (X = 2.12) tt,,~llt1j11lrf1l'U~'U '1 (X = 2.45) ff1'Ullt1j11lrf1l'Utll'j"ff,J'Uff~'U 'iJltl11\l1fJ~1'U
.,.flW~tl'j"'j"~tll'j"ijllt1J11li'U'j"~IPi'IJ1Jl'Utl"l~ (X = 3.03) .

OJ .

.
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,
-:t _Of ~ 91

~8U't1 2 U'i)'i)[J~lU'rJU (Money)

m'jfffl'I:J liJ ~ ii tJlll'U '}'J'U 1 'U fll'jtJ~,j~ ~ l'U ~ 'f)~flW~fl'j 'j'JJfll'j L ~'U fll'jfffl'I:J 11 'U IIl'U fll'j

ffiilJff~'U ~lfl11'll1tJ~1'U IIl'U ~i"V'IVff'U IIILLn 1ffl9J~tJfl'jW 19!1~" LL't1~iJ~iitJ~L~'U1Pi1L1'U~ IIIi'lJfll'j

ffiilJff'U 'U ~lfl11'll1tJ~1'UL~'f) 1 '*1 'Um'j'tilti~fl'j'j'JJ~'f)~ff'U VlJ1fll'j cp)'~~l'jl~~ 4.5 LL't1~~l'jl~~ 4.6
.OJ "

cp)'~I9!'f)ltJ\1

~ ,.:i.:i v
2.1 m~tfUlJtfUU1)lfl"'U1U~lU't1~flU1'\J'f)~.

'" II) 3/.,., .'" '" 3/ 3/ .,...,. "'1 3/1 ..,. ~l'jl~~ 4.5 fll'j !~'jlJm'jff'UlJff'U'U~lfl11'U1tJ~1'U~~fltJ1~'f)~ (~l'U~'j'V'ltJff'U~ 'b' 'Ufll'j~l~'U'U~l'U.
.flltJ1 'U1Pi1ff'UV)

OJ

n=95

tJ~~~~u X S.D. fl11~"'~lU
.I ,3/.,. 3/ .1 .."I "I .,

1. ff1'U'jl'b'fll'j 11lJ'jfl1'j~l'U'f)lJfl'jW ~fl'j'f)~'JJ'f)~l~ 1.86 1.088 ff'UlJff\J'U..
, ~... .,. ..'" 3/

m'jLfl'I:J~'j L'b'\J Lfl'j'f)~'JJ'f)~'j1~1Lfl'jl~11ffl'j~fl'JJ \J'f)tJ
, ., 1 3/3/ 3/ .,

2. ff1\J'jl'b'fll'j~~L'f)flffl'j LL't1~ 11~'f)~'t1fl11'JJ~~1~ 2.76 1.089 ff\JlJff~\J

m'jLfl'I:J~'j tJl\Jfl't11~

, 3. ri1\J'jl'b'fll'jffii~ff~\Jfil1,*~ltJ1'Um'jtJ'j~'I!'JJ 2.77 1.387 ffiilJff~\J

flW~fl'j'j'JJm'jfli'~'t1~ 50 lJl~/fl'U tJl\Jfl't11~

J 4. 'f)~rlm'jlJ1111'jri1\J1P11lJ't1 ('f)lJ~.) 1,rfll'jffiilJff~\J 2.47 1.351 ffiilJff~\J
"., _I ..".01/ 3/ '" 3/ oj 3/

1ff~ 'f)lJfl'jW L'b'\J !~~ Lfll'f) ~LfllJL'f)flffl'j "1't1"1 \J'f)tJ
..OJ

, ,3/., 3/., _I ...,
5. 11\J1tJ~1\JL'f)fl'b'\J 11fll'jff'UlJff\J\J~1\J1ff~ 'f)lJfl'jW 1.73 1.115 ff\JlJff\J\J

", ,.01/ 3/'" 3/oj 3/
L'b'\J !~~ Lfll'f) ~LfllJL'f)flffl'j "1't1"1 \J'f)tJ'JJlfl

OJ ,3/ ., 3/., .,
6. 'f)~flfl'j~l~fll'jL'JJ'f)~ 11fll'jff\JlJff\J\J~1\J1ff~ 1.54 0.920 ff\JlJff\J\J..."

.1 ..".01/ 3/ '" 3/ oj 3/
'f)lJfl'jW L'b'\J 1~~ Lfll'f) ~LfllJL'f)flffl'j "1't1"1 \J'f)tJ'JJlfl

.OJ

., 3/'j1'JJ 2.19 0.789 ff\JlJff\J'U\J'f)tJ.

~lfl~l'jl~ ~ 4.5 fll'j fffl'I:J lfl11'JJfi~ L~\J ~ 'f)~flW~ fl'j 'j'JJ m'j 19!'f)fll'j I lIi'lJffii lJff\J \J ~lfl.
11 'll1tJ~1\J ~L~tJ1.fJ 'f)~ (1'U IIl\J ~i"V'IVff\J ~ 1'*1 \J fll'j 1P11LU\J ~l\J.flltJ 1 \J IPi 1ff\J v) 'V'IlJ 11flW~fl'j'j'JJfll'j

OJ

"'., .,. oj .,... II) 3/., ., .1 ..1 oj II) 3/.,
'JJ'j~~lJfl11'JJfl~L11\J 3 'j~~lJ fl'f) 1~'jlJm'jff\JlJff\J\JlJl\Jfl't11~ ~1\J1\J 2 lJ'j~L~\J !~'jlJfll'j. ..., 3/. .1 oj ., 3/ ._I oj II) 3/., .
ff\JlJff\J\J\J'f)tJ ~1\J1\J 2 lJ'j~L~\J LL't1~ff\JlJff'U\J\J'f)tJ'JJlfl ~1\J1\J 2 lJ'j~L~\J fll'j !~'jlJfll'j..

.
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ffii'I.Jff~~ 1 ~'j~ffi'I.J1Jl~ f)'fjl~ ~~ rid~'jl'})'m'jffii'I.Jff~~fil 1 ,*~lrJ1 ~m'j1J'j~'})'~tlW~f)'j'j~f)l'j
q q q" .., ,., ~"" " "" '"

tl'j ~'fj~ 50 'l.Jl1'1/tl~ tt'fj~ffd~'jl'})'m'j'iJ~t~f)ffl'jtt'fj~ & M'IJ~~'fjtldl~'j1'11~f)1'j tf)'}J\P1'j ~tllt\). 'fjrJ 2.77
OJ OJ

tt'fj~ 2. 76 \P11~~lffi'I.J rid~f)l'jif'l'f'I.Jm'jffii'I.Jff~~il~rJ ~~ ~~tlf)1'j'I.J1Ml'jrid~1911'I.J'fj (~'I.J\P1.) 1..r
q

"., ., .1 ..I 1 t'I/ ""'" d I ~"~,,
m'jff~'l.Jff~~dff~ ~IJmw t'})'~ \P1~ tf)l~ \P1tf)'l.Jt~f)ffl'j cIJ'fjcIJ tt'fj~ffd~'jl'})'m'j &M'I.J'jm'j~l~

q q q OJ

.1 ...,j '" I .,j '" ~ ..'" ~ " "" d
~IJf)'jW ttl'j~~~~1'11~f)1'jtf)'}J\P1'j t'})'~ ttl'j~~~~\P1'jd'iJdttl'jl~Mffl'jttl~ t1J~\P1~ ~tllt\).'fjrJ 2.47 tt'fj~

q

0" 111"" ., " '" I ~".",
1.86 \P11~'fjl~'I.J tt'fj~f)l'j &~'j'I.Jm'jff~'l.Jff~~~~rJ~lf) tl~M~drJ~l~t~f)'})'~ &Mm'jff~'l.Jff~~~l~

q q

"., .1 ..I I t'1/ ""'" d ..'" ~" ., ".,
dff~ ~IJf)'jW t'})'~ \P1~ tf)l~ \P1tf)'l.Jt~f)ffl'j cIJ'fjcIJ tt'fj~~~tlf)'j1'11~m'jt~~~ &Mf)l'jff~'l.Jff~~~l~dff~

q q OJ q q" , ..1 .., I t'1/ ""'" d '" I '" 0 ., '" ~ ~
~IJf)'jW t'})'~ \P1~ tf)l~ \P1tf)'l.Jt~f)ffl'j cIJ'fjcIJ ~tllt\).'fjrJ 1.73 tt'fj~ 1.54 \P11~'fjl~'I.J tt'fj~t~~~'iJl'jWl &~

q OJ" .
.!ll~'j d~'IJ~~1J'j~ t~~ 'Yi~ M ~ ~ -Vi i f'I'f'I.Jf)l'j ffii 'l.Jff~ ~ ttL\' d~ 'I.J il tlW~f)'j 'j~ f) l'j i f'I'f'I.Jm'j ffii 'l.Jff~ ~

q q

I dd" ~ .", I d
'iJlf)M~drJ~l~1'1tf)rJd'IJ~~ &~'j~~'I.J~~rJ tllt\).'fjrJ 2.19

..'" 111 "., ., " ~ _I "' i " i 0 ~ ..~
\P11'jl~1'1 4.6 m'j &~'j'I.Jm'jff~'l.Jff'4~~l~m'jt~~ (~'l.JlJ'j~~lW1'1 '})' ~m'j1'11f)'iJf)'j'j~fJ~rJ'I.J'jm'j)

n=95

.,~v OJ v ~ 0 v
"'t1t1~'tl &'t1m1'tTu'U'tT";fu~lUm1t~U 'i)lUdU (f1W~M1'lJf1n) 18fJt1~

1. ~'U\P1. 14 14.7

2. M\ldrJ~l~t~f)'})'~ 1 1.1

3. m'j'I.J1'iJ1f1ff~1'1'I.J1'1~ 4 4.2
q

..'"
I 4. ~~tlf)'j1'11~f)1'jt~~~ 0 0.0

i " 111 "., ., " ~, ~ 0 "d
.~~l~f)l'j &~'j'I.Jm'jff~'l.Jff~~~l~f)l'jt~~~'l.Jdl f1W~f)'j'j~m'jt1J~'iJl~d~~~rJ1'1

q

i f'I'f'I.J m'jffii 'I.J ff~ ~ f'll~ m'j t~~ ~i '*1 ~ m'j't11ti'iJf)'j 'j~r1'~ U'l.J1 f)l'j 'iJ If)~~tlf)'j IVi l~ .-, f)rild~~
q OJ I

" 111"" ., ~ "111""
f1W~f)'j'j~f)l'j 'j~rJ'fj~ 14. 7 &~'j'I.Jm'jff~'l.Jff~~t~~1'1~'iJlf) ~'U\P1. f1W~f)'j'j~m'j'j~rJ'fj~ 4.2 &~'j'I.J

q q

m'jffii'I.Jff~~t~~1'1~ 'iJlf)f)1'j'I.J1'iJltlff~1'1'I.J1'1~ f1W~f)'j'j~f)l'jf~rJ'fj~ 1.1 if'l'f'I.Jf)l'jffii'I.Jff~~
q q q q

t~~ 'VJ~ 'iJ If)M \l drJ~l~ t~f)'})'~ tt'fj~~'l.Jiltl W~ f)'j'j ~m'j i1J i f'I'f'I.Jm'jffii 'l.Jff'4 ~t~~ 'VJ~ 'iJlf)~~tlf)'j

'" ~
1'11~f)1'j t~~~ 'iJ If)f)l'j 'I.J 'j 'iJlf1 ff~1'1 'l.J1'1~t'fjrJ

q

,

.

.
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\911l1~~ 4. 7 ~1\J1\J1~\J~'ftf'IJnllff'l1'IJff\J\J .
n = 95

0 ~ 0 v
'i11U1U1~U ('lJl't1) ;J1U1U (ftW~f1'a'a1Jm'a) 'a8ua~

'~'ftf'IJnllff'l1'IJff\J\J1~\J 79 83.2.
'ftf'IJnllff'l1'IJff\J\J 16 16.8.

, \J nl W , ft f'IJ nll ff'l1 'IJ ff\J \J.
.: ,

\911n11 10,000 'lJl'V1 6 6.3

10,000 -29,999 5 5.3

30,000 -49,999 2 2.1

50,000 -69,999 1 1.1

, 70,000 'lJl'V1~\J'iJ 2 2.1

X = 8,978.95 min = 0 max = 330,000 SD = 45,235.55

.9 ~ "1 91 0 ~ d1lJ 91... ...91' 91
13J"f)~'iJllW 1 ~ \J~1\J 'iJl\J1\J1~\J'V1 ~~1'IJnllff\J'lJff\J\J11~1 ~'lJ11I'"1W~nll3Jnlll"f)U~~.

83.2 '~'ftf'IJnllff'l1'IJff\J\JI~\J ~1~U~I'"1W~nll3Jnll~"f)U~~ 16.8 ~'ftf'IJmlff'l1'IJff\J\J1~\J i~u..
.JI

~'lJ11' \J nlW "'I'"1W~nll3Jnll 'ftf'IJmlff'l1'IJff\J\J1~\J'l1\J ~"f)U~~ 6.3 'ftf'IJnllffii'IJff\J\J1~\J 'iJln..
..I .: I 91 1lJ9I... ...91

"f)~l'"1nl\911~ "l \911f111 10,000 'lJl'V1l"f)U~~ 5.3 !~l'IJmlff\J'lJff\J\J 10,000 -29,999 'lJl'V1l"f)U~~ 2.1.,
1lJ 91... ...J' 1lJ_1 91 1lJ 91...
!~l'IJnllff\J'lJfft!\J 30,000 -49,999 'lJl'V111~~ 70,000 'lJl'V1'\/\J ~1J 11~~1"f)U~~ 1.1 ~~l'IJnll

I ff'l1'IJfft!\J 50,000 -69,999 'lJl'V1 i~u'ftf'IJnllff'l1'IJfft!\J 1~\J1'i1~U~1\J1\J 8,978.95 'lJl'V1

f 91~U~ 3 'l1'i)'i)fJ"lum1'i)~m1 (Management)

nllffn1;Jli:J'iJ1iuftl\Jnll1i~nll'\Jm'jiJ~1"1~~1\J,\/"f)~I'"1W~nll3Jnll1~\Jmlffn1;J1

1~u1ti"lJnl'j 1i~nl'j ftl\J m'j ..11~1\J ,\/"f)~I'"1W~ n'j 'j3Jnll \9113J~-f{nml'IJ ~~ 1'j 11 'IJ'IJ POSDCORB , ft11f1

m'j 1i~..1111~\J nl'j iJ ~1"1~~ 1\J m'j 11~'j ~'IJ'lJm'j..11~1\J m'j 11,j ~'IJ'V1'IJ1'V1~ ill~ nl'j 1i ~ 'j~'IJ'lJnll

~~\9113J ~~nl'jiJ ~1"1~ ~1\J fil 'jiJ'j~ffl\J ~1\J ti"IJ'lJI'"1I'"1~~ ~"f)~ 'I11U~1\J ~ I~U1.fJ"f)~ fil'j 1i ~ ..111"1\J -\Ii n

'jlU~l\J nl'j 1i~..111"1't\J~~ 'lJiJ 'j ~3J1W11~~1"1't\J~f 'IJ ~lU'\/ "f)~l'"1w~n'j 'j3J m'j ~~m'j 111'"1 'jl~..1 m'j ,j~ml" "
..JI

ftl\Jnl'j..11~1\J,\/"f)~I'"1W~n'j13JnlliJ'jlntJrp)'~\911'jl~'" 4.8 11~~\911'jl~'" 4.9 rp)'~I'i"f)' iJ\1

...

.

.
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Q.I V 0

3.1 m'a'1J~m'a'~lUm'a"t11~lU'UB~ftW~f1'a"a'~f11'a'

d ~ v 0
\O11'jl~'Vl 4.8 fll'j~~fll'j~l~m'j'Vll~l~~V~ftW~fl'j'j~m'j

n =95

_I cO 0 ";_I~"- v
u'a'~A~U 1J1U1U't1uij'U(11 'a'V[Jij~

(ftW~f1'a"a'~f11'a')

1. m'ji}~"'l!!~~U~,j~~l~~V~ftW~fl'j'j1Jm'j 73 76.8

2. fll'j11~'j~UUfll'j"'1~1~ 51 53.7
, v d

3. fll'j!!U~U'VlUl'Vl'\1~l'Vl 46 48.4

4. m'ji}~'j~UUfll'j~~\O111J~'CIfll'jU~,j~~1~~V~ 67 70.5

ftW~fl'j'j1Jfll'j
.1 ~ "!' d d v

5. fll'ju'j~ffl~~1~flUUftft'CI'\1'jV'\1~1V~1~'Vl!flVl~V~ 87 91..6.
~ 0 ~ ~

6. m'j~~'VllU~'Vlfl'jlV~l~ 84 88.4

7. fll'ji}~"'1,jtU;~UU'j~1J1W !!'CI~,jtU;i'U~lV~V~ 49 51.6
u u

ftW~fl'j'j~fll'j

~ v ~ v 0 'i~
~lflfll'jfffl£J 1~ 1~ fll'j 'iJ~ fll'j ~1~ fll'j'Vll~l~ ~ V~ftW~fl'j 'j ~ m'j ~ ~ V '\"I 'iJl'jW 1

m'jU1'\11'j!!UU POSDCORB '\"IU11 ftW~fl'j'j1Jfll'jri1~1'\1W~VV'CI~ 91.6 ijfll'jU'j~ffl~~l~
u

~ "!' dd v v "" ~o~~ ~
flUUftft'CI'\1'jV'\1~ 1V~1~'Vl!flV1~V~ 'jVV'CI~ 88.4 1Jfll'j'iJ~'VllU~'Vlfl'jlV~l~ !!'CI~'iJlflfll'jfffl£Jl.

f 1~"'1~m'j11~'j~UUfll'j"'1~1~ !!'CI~fll'ji}~"'l,jt1J; '\"IU11 ~VV'CI~ 76.8 ijm'ji}~"'l!!~~U~,j~~l~

v "" ~ ~ .I~ ~~ ~
~V~ftW~fl'j'j~fll'j 'jVV'CI~ 70.5 ~m'j'iJ~'j~uUm'j\O1~\O11~~'CIm'jutJU\O1~1~ !!'CI~'iJlflm'jl'ffl£Jl

f v 0 ~ O~"" , Vd """'" v
~1~ m'j11~'j~UUfll'j'Vll~1~ fll'j~~'VllUtU'b" !!'CI~fll'j!!U~U'VlUl'Vl'\1~l'Vl '\"IU11~!'\"IV~'jVV'CI~ 53.7

u

ijm'j11~'j~UUfll'j"'1~1~ ~VV'CI~ 51.6ijm'ji}~"'1,jtU;~UU'j~~lW!!'CI~,jtU;i'u ~lV~V~
u u

V "'" v d
ftW~fl'j'j~m'j !!'CI~'jVV'CI~ 48.4 ~fll'j!!U~U'VlUl'Vl'\1~l'Vl

d ~ ~ v 0
\O11'j 1~'Vl 4.9 'j~~Ufll'j ~~ fll'j ~ 1~ fll'j 'Vll~l~ ~V~ft W~fl'j 'j ~fll'j

n = 95

Q.I Q.I 0 v

'a'~~'Um'a'1J~m'a' 1J1U1U (ftW~m'a'~m'a') 'a'B[Jij~

v
~VV (1 -2 ft~!l~~) 10 10.6

Ul~fl'CI1~ (3 -4 ft~!!~~) 31 32.6

1Jlfl (5 -7 ft~!!~~) 54 56.8

X = 4.81 mill = 0 max = 7 SD = 1.887 ? .

.
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trlfl~ 'il11W 11~1?i' lJml i ~mlft 1'Uml~ l~l'U~fl~tlW~flll2Jml i ~fJ~ 'il11W 1'i11flml

~ .,k"" d I ~ ""~
lJlml~l'UttlJlJ POSDCORB C))'~2Jtl~tt'U'Ut\912J 7 tl~tt'U'U 'VjlJ11tlW~flll2Jfl111flfJl1~ 56.8 2Jl~~lJ

mli~fl11fl~i'Ul~l?i'lJ2J1fl i~fJiJl~l?i'lJtl~tt'U'U 5-7 tl~tt'U'U fflfJl1~ 32.6 iJl~l?i'lJfl11i~fl11fl~i'U

~_I ~ ""~ ~ "1 ~~
1~~lJlJ1'Ufll11~ tl~tt'U'U 3-4 tl~tt'U'U ttl1~lflfJl1~ 10.6 2Jl~~lJfl11'i1~fl11flfJ ~'Ul~~lJ'UflfJ tl~tt'U'U..

i "" d ~
1 -2 tl~tt'U'U ~fJ2Jtl~tt'U'Ut~l1fJ 4.81 ff~ff~ 7 tl~tt'U'U \911ff~ 0 tl~tt'U'U

..q q

, ,
-=t _Of v 9/ v ~

(11e)U'tl 4 1J-t)-t)tJV11U1(11tJ'tf~'Ue)~ (Material)
q

'il1flml fffl£! 111 'iI i fJft1'U 1\91Q ~ ~~fl~ i'U mllJ fi,j~~l'U ~ fl~ tl W~ flll2Jfl11 t ~'U fl1 ~

~ i ~ '1 ~ 0 ~ ~ _I ...oj -'J .oj '1 ~_I 0 ..~
nfl£!l ~fJfl11ff ~tfl\91 ~ 'U ~1'U fl1tl11ff1'U fl~l'U ttl1~1ff~fllJfllWttllfl~2Jflttllfl~ ~ 'b"lJl~ 'il1ff'UfJlJlml

q q ..

ttl1~1~l?i'lJfl11iJ1\91Q~~~fl~ i'UfJ'U6lJ1fl1~ ~l1fl11ff~tfl\91lJl1fltJ 1?i'~\91111~~ 4.10 ttl1~\911~1~~ 4.11
"

I"iflilJ\1

0'" 1.1_1 0 .I~
4.1 81 tl1 ~~lU n~lU!!'t1~ 1~~ 8lJ n~ WlJ~~ 'iJ 1 flUfJlJ ~ m ~qq ..

\911~1~~ 4.10 fl1tl11ff1'l!fl~1'U ttl1~1ff~fllJfllWlJl~~lff'U6lJ1fl1~
q q ..

n=95.
...~ .0.1 v

1(i}Q~~'U8~ 'iJ1U1U (~UfJ) ~8fJ't1~

f 1. fl1tl11ff1iifl~1'U 52 54.7

"i r:1 _I ~ ~ ""
2. \91~lJl~'b"2J'Vjlfl2Jtfl1fl 46 48.4

q

f ~ d
3. \91tfllJtflflff11 38 40.0..

~ _I .., ~
4. 1ff~fllJmWtl1fJ'V1fl~tl112Jlq q ..

111 4.1 fll~~l'U t1'V1lJfll~ 67 70.5

I ..
4.2 tt~'U'b"11'V1 70 73.7

~ ~
4.3 tflflff11~fl2Jl1'V11~1'b"lfl11 80 84.2..

d I ~ -'J
5. 'V1fl1'U-..y'U~fffl 50 52.6

~ 0
6. tt~'Uf)2J~fl~\911lJl1 84 88.4..

."i r:1 0 ~ ~ "" ~ ~""
7. \91~'V11~1'U~fl~t'il1-..y'U1'V1'Vjlfl2Jtfl1fl 57 60.0

"
8. i'U11~tflflff11 50 52.6

I "
-'J "" -+I ~

9. ttllfl~~fJ1fJtfffJ~fll~tlJ1-..y1 14 14.7
...

10. lJfl{~i:i'V11~ffm~ff1t~'illlJ 46 48.4.
... .

.
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d I
\911'jl~'V1 4.10 (\91V)

n=95
,

OJ~ .G v
l~QtT~'IJV~ 1)1~1~ (~~f.J) ~0f.J~~

AI" ~
11. ~lJn1W\9111'i1rrV'U\91\J 41 43.2

.."12. v1Jn1W\9111'i1rrV'Utll11JoM\J 14 14.7.
.,j "~'l~OJ13. Itl1V~\9111'i1rrv'Urrl'j'lhjfj\91ntll~ ~\J'lhj']j'~n 16 16.8

" "
'illnm1ff~!fl\91~\J6'U1nl1 ~1\J1\J'ti~M1J~ 95 ~\J6 'lhj'Ul11\91Q-ff~'\JV~ri1\JiMt1J~ijtiV

". ~" ,.. "I"" ,,;<:11 .
11~\Jfi1J'\JV~\911'UCI Ivnrrl1'\JV1JCI'V11~1']j'lnl'j 11~\J']j'11'V1 n'j~~l\J ~ 1'V1'UV1~ ~\91~'V11~1\J'\JV~

I" " ", "~ ~.,. ~~.,. .OJ .,..,. "'OJ OJ .,., OJ~ OJ
l'illM\Jl'V1'lhj'jV1J!mv Vltll1rrl\Jn~1\J'V11Jrrt:11\J'V1\91~']j'~I'iI\J 'V1Vl\JM\J~'nV IICI~,)),\J11~IVnrrl1

.,.. ~ .OJ , OJ ~ d.,.
1J'ill\Jl\J1VrJCI~ 88.4, 84.2, 7,3.7, 70.5, 60.0, 54.7, 52.6 IICI~ 52.6 \9111JCll~U rr1\J1\91Qrr~'\JV~'V11J

"'~~,,;<:II.I ~~.,..." .dAI.I" ,,~d
rr1\J\JVrJtlV ~\91~lJ1~,)),1J'lhj1V1J!fllV UV1~\J'V111ffm1fflI1'i11lJ VlJn1W\9111'i1rrVU~\J \91!flU

.."~ ,,~ ~ OJ ~ .,. j1 " .1"
Ivnrrl1 Itl1V~\9111'i1rrVUrrl'j'lhjfj\91ntll~ ~\J~n Itl1V~'\JrJlrJlrrrJ~n1~llJ1M1 IICI~VlJn1W\91'j1'i1rrVU.

"~.,.. ~ .OJ
tl111J,)),\J 1J'ill\J1\J1VrJCI~ 48.4,48.4,43.2,40.0, 16.8, 14. 7 I!CI~ 14. 7 \9111JCll~U

\91111~~ 4.11 1~~unl1ij1\91t)~~'\JV~1J1~~lff\J6u1nl'j...
n=95

I '
OJ "'OJ ~ _I' G ~ .G v

~~~'Uf11~1Jl~QtT~'IJ0~lJ~~1)1~~f.J'U~m~ 1)1~1~(~~f.J) ~0f.J~~

~\JVrJ (1 -5 tl~II\J\J) 29 30.5
r '

1Jl\JnCll~ (6 -10 tl~II\J\J) 40 42.1

1Jln(II-15tl~II\J\J) 26 27.4

X = 7.63 mill = 0.00 max = 15.00 SD.=3.801

Irlv'lIi'ill1Wl1~~um1ij1\91t:1~~'\JV~'\JV~ff\J6u1m1 1~rJ1~'illnnl1ij1\91t:1~~'\JV~ 15

11rJnl1 (15 tl~II\J\J) 'lhjUl1ff\J6u1m'j~VrJCI~ 42.1 ij1~~Um'jij1\91t:1~~'\Jv~vvi\J1~~u1Jl\JnCll~

~ .,. OJ .,. OJ ~ '~OJ ~ ~
(6 -10 tl~II\J\J) 1VrJCI~ 30.5 1J'j~~Unl11J1\91t:1rr~'\JV~vrJ ~\J1~~U\JVrJ (1 -5 tl~II\J\J) !!CI~1VrJCI~...
27.4 ij1~~um1ij1\91Q~~'\Jv~vgi\J1~~U1Jln (11 -15 tl~II\J\J) 1~rJijtl~II\J\JI~~rJ 7 .63 tl~II\J\J

I

tl~II\J\Jrr~rr~ 15 tl~!!\J\J 1911rr~ 0 tl~II\J\J

,

.

.
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,'"
~eu'tl 5 tJ'i~iY't1fiNt1f)l'itJflii'VI~lU"'~~flW~f)'i'i1.Jm'i

fll'j" fffl}j ltJ 'j" ~ ff'VI:fi ~ '" fll'j" tJ ~,j~ ~ 11.J 1) t) ~ fi W ~ fl 'j" 'j" ~ fll 'j" !,11.J fll'j" fffl}j lfll 'j"

tJ~,j~~l1.J~l~'IJ'VI'lJl'VI'Hill~1)t)~fiW~fl'j"'j"~fll'j"~'iJ~"t)~~l!il1.Jm'j" ~11.J11.J 13 .,j't) tit) 1) fll'j"i}~'t11

Y '"'.1 Y Yo ,";"; Y
1)t)~fl"'~'j"1~fl1.J 2) fll'j"lJ'j"~')I'~ 3) fll'j"fl'j'~~1.J~1.Jl')l'~')I'1.J!!"'~'H1.J1tJ~11.J'VI!fltJ11)t)~ 4) m'j"11~!!~1.J..OJ .
tJ~,j~~11.JtJ1.J6'IJ~fll'j" 5) fll'j"tJ'j"~"tY11.J~11.Jti"lJff11.J'j"1')l'fll'j"H1t)t)~{,fl'j"~t)~~1.J 6) fll'j""tYii'U"tY~1.J

fll'j"~1!il1.J~11.J1)t)~f1'1.J6'U~fll'j" 7) fll'j'i}~'t11.,j't)~",tJ'j"~~11P11'IJ'" 8) fll'j"i}~m'j"riltJ'VIt)~fi11~~
OJ OJ OJ

"' ",oo~ ~ ..."'"' ,
9) m'j""tY1.J'IJ"tY~1.Jm'j"'iJ~'VI1'VI11"tY1'Hfl'iJ'II~')I'1.J 10) fll'j"!~t)1.Jf1tJ 11) fll'j"'j"'IJ'j"t)~'j"ltJ~l1.J~l~ .., 1)t)~

..~ "' y""" , .1"' "' ..
tJ1.JtJ'IJ'j"fll'j" 12) fll'j""tY1.J'IJ"tY~1.Jm'j"'tY'j'l~!!"'~~~1.Jl!fi'j"t)1)ltJ !!"'~ 13) m'j"lJ'j"~')I'l"tY~~1.J~!!"'~

,~ ..~ ~ Y.I "' Y' ~ ~.I
!~tJ!!~'j"fl'iJfl'j"'j"~1)t)~tJ1.JtJ'U'j"fll'j" ! 'HlJ'j"~')I'l')l'1.J'j"'IJ'VI'j'l'IJ !!"'~!1)1'j"1~fl'iJfl'j" 'j'~ ~"'fll'j"l'1fl}jllJ'j"lflfJ

, "
~l~~l'j'l~'¥i 4.12 ~~IPit) itJij

~l'jl~~ 4.12 tJ'j~ff'Vl:n H~f11'jtJ~,j~~1\J~V~flW~f1'j'j1Jf11'j

n =95

x~
'I.J 'tl'I.J 1 'tl / fI'i1 fI'a 'a'JJ S.D. f111'IJ't1'IJlfJ

1JU,j~1Jl~f1~l~

1JU,j~1Jl~f1~l~

2.86 154

'" 0 91 ""
1. m'j'iJ~'\'ll'\J'eJ~tlC1~'jl~tl'-.l

0 I 91.0 "'.. .ow
1.1 tll~'-.I~tt'U~~'-.I1'\'lfi11~'j'UH~')J"'eJ'U'\'l')J"~t'iJ'-.I

1.2 tll~'-.I~tltJ'j~t,jtJ'U 1 '-.Itll'j"'1~1'-.111~ti"-.I

2.99

1.125

J 3.55 1.253

3.74.1963.61

094

3.42 145

2. 

fll'j"1J'j"::'If~. "
AI ,!j I Y,!j '"

2.1 lJ'j"::'If~'Vlflt~V\JVtJl~\J VtJt~V\J ~::j'"1'j" ~.. "
2.2 ~~'iJ\J~flfll'j"1J'j"::'If~'Vlflj'"1i' ~..
2.3 'Vlflj'"1\J ~1~ti\Jtt ff~~ j'"111~ri~t ~\J 1 \J I~V~~1J 'j"::'If~.. " .
2.4 ~1~ti\J~~1'j"Wlti~fl'j"'j"~/ij'"1'j"~fll'j"~~ri~\J~

OJ

2.5 11~ti1.J11~t!r-I\J1JU,j~~11.J 1~fJ,j~";11JU'ti1.J m'j"";l~l1.J

2.6 ~1~ti\J~~~1~H~fll'j"1J~'iJ~~1\J

3.12

061

U~,j~~lfl

U~,j~~lfl

U~,j~~lfl

U~,j~~lfl

U~,j~Ul'U fl't11~

U~,j~Ul'Ufl't11~1.054

3.13

3.25 0.922 ,jU,j'~,jl\Jf1~l~

1J ~,j9i1Jl1.J f1't'11~3.26 0.948

" ". ,dd "
3. m1 tl1 ~\P) \J H\J 1'b"~ 'b"\Jtt~~~ \J 1tJ~1\J 'VlttltJ1~'eJ~." .

"'1"'"' "'"
3.1 tl1~\P)\J ~ ~ 11~tl\J11~ttH\JV'lWJ\Jl\P)1\Jm1 ttl}j\P) 1.

~'eJ~lPil'IJ~

" '1" ""I ~ Q '1" ,
3.2 tl1~\P)\J ~~tttl ~~lJru~lm1H~\p) ~~tttlttl}j\P)1tl1."
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d ,
\9l1'j'1~'Vl 4.12 (\9lV)

n =95
~ -

1.J'rI1.J1'r1 / n;Jn11'IJ X S.D. A11'IJ11'IJ1fJ

" 1 "~ "IIJ ~ " .I~ "'~.I
3.3 fl'j':,'I9J'tJ Mlfl~fl1'j'11fl t'\JlJt:yM1\9l1'tJm'j'\9l~1~ 2.93 1.113 lJfJ'IJ\9llJ1'tJfl~1~

lfl1:J \9l 'j' 'Vl fl tJq

3.4 fl'j':,'~'tJ 1 ..r~11Jti'tJf'IJH~'Jj'V'IJ'iiWJ'tJ1!1~'tJtf11'tJ 3.31 0.979 1J~,j~1J1'tJfl~1~

fl1'j'!fl1:J\9l'j'

4. fl1'j'11~!!~'tJ1J~,j~~1'tJfj'tJV'IJ~m'j'

4.1 ~11Jti'IJ1Pi1!!'Vl'tJM~1J1'tJ !fl1:J\9l'j'fl'j'ii~!1'¥i~1J'Jj"tJ 3.15 1.101 1J~,j~1J1'tJfl~1~

4.2 ~11Jti'IJM~1rJ~1'tJ~!~rJ1.,j'V~ii~'Vl1!!~'tJ / ti~fl'j"j'1J 3.15 1.031 1J~,j~1J1'tJfl~1~

4.3 ~11Jti'IJM~1rJ~1'tJ~!~rJ1.,j'V~ci1rJ'VlV~fl111Jf1'tJ 3.38 1.044 1J~,j~1J1fl

fl1'j'1J~,j~~ 1'tJ\9l11J!!~'tJ

.1 '" , "'.. " ~
5. fl1'j'lJ'j':,'ff1'tJ~1'tJfl'IJff1'tJ'j'1'Jj'm'j'M'j'VV~flfl'j"VlV~t:)'tJ

5.1 1J'j':,'ff1'tJ~1'tJ!~Vii~M1~'lJ1J'j':,'1J1Wff\J'lJff~'tJ 2.82 1.072 1J~,j~1J1'tJfl~1~

~ ..
!!~'tJ / fl~fl'j"j'1J'\JV~ff'tJrJ..

5.2 1J'j':,'ff1'tJ~1'tJ!~V'IJ~M1'j'ii~fl1'j'!~'tJ'VJ'tJ'\JV~ 2.56 1.191 1J~,j~1!VrJ

ff'tJ V'IJ~ fl1'j' (1'tJ fl'j'tU ~1j !~'tJ 'Vl'tJ)..q

, 6. fl1'j'ff\J 'lJff'tJ 'tJ fl1'j' 1911! i'l'tJ ~ 1'tJ '\JV~ff'tJ V'IJ ~fl1'j'
q ..
, ."

6.1 ~ti'~!1J~rJ'tJti'tJ ~!!~fft:)1'tJ'¥iIPi~ff'tJV'IJ~fl1'j' 2.28 1.038 1J n,j~1! VrJ~
~ " .'. '.1 1 '" d _I~ "'~"

6.2 V1'tJ1rJfl111Jff:,'~1fl!!fllJ'j':,"Jj'1'Jj"tJ 'tJ~'tJ'Vl 2.32 1.151 lJfJ'IJ\9l'tJVrJ

l~rJii~fl'tJ' ~'IJ~fl1'j'!fl1:J\9l'j'fl'j' i 'tJ!!~~~1'tJ

7. fl1'j'ii~'Vl1.,j'V1J~1J'j':,'~11911'IJ~..
"

7.1 ff1'j'1~!!~:,"j'1'IJ'j'11J.,j'V1J~.w'tJi1'tJ'\JV~19l1'IJ~ 2.99 1.037 1J~,j~1J1'tJfl~1~

" 1" 1~" d ~ '" .1 ~ "'~.I
7.2 fl'j':,'I9J'tJ M!fl1:J\9l'j'fl'j' M'\JV1J~'VltJfl\9lV~fl'IJ 3.12 0.874 lJfJ'IJ\9llJ1'tJfl~1~

, d d "
M'tJ 1rJ~1'tJ 'Vl!flrJ1'\J V~

.", '" " "d~ .." '" " -I ~ "'~.I
7.3 'j'11Jfl'IJ!~lM'tJ1'Vl1!fl'j'1:,'M'\JV1J~~'tJi1'tJ~1'tJ 3.13 0.937 lJfJ'IJ\9llJ1'tJfl~1~

m'j'!fl1:J\9l'j"\JV~19l1'IJ~

_I" A ,"" . 1~.I "i .._I~ "'~_I
7.4 fftlJ~~'\JV1J~!~V M~lrJ\9lVfl1'j"tJ11J1 'Jj'lJ'j':,' trJ'Jj"tJ 3.06 1.019 lJfJ'IJ\9llJ1'tJfl~1~,~ ~ ~, ,d d ~ .I~ "'~_I
7.5 M'IJ'j'm'j"\Jt)1.!~umn1:J91'j'mU~~M'tJ1rJ~1'tJVl!f)rJ1'\Jt)~ 3.22 1,023 lJfJ'IJ\9llJ1'tJfl~1-3

.
.

.
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d ,
1'11'i1-3'V14.12 (I'1V)

n =95
'" -

1J't11Jl't1 / fl'i)fl11JJ X S.D. ftl1JJ't11JlfJ

., , 31
8. m'i\)l'1m'it11£J'VIVl'1fl113J'i..

.31 31 ':91 -1 ~ .,~- I
8.1 ffl'il\)fl113JI'1V-3nl'i~1'tJ nl'iHnVtJ'i3J 'fJ-31'tJ 2.77 1.005 lJfJtJl'1lJl'tJn'CIl-3

':91 ~ 3I11J ~ 31
Hn-31'tJ 'I-1'ivm'illn t'UlJW'l-11~1'tJm'ilniJl'1'i"

8.2 tPlllij'tJnl'iti~ltivnll'CI~'W\PJJ'tJ1~~fflil'1ll'C1~1'V1£Jln'i 2.79 0.944 tJu11~tJl'tJn'CIl-3

IniJ 1'1 'in'i

8.3 i)~ "rJjnl'iril£J'VIV~fl113Jf 1.Jf'tJ nl'i~nVtJ'i3J 2.88 1.020 tJu11~tJl'tJn'CIl-3

~-31'tJ IltJ'CI-3fflil'1 '1'C1'1..
., "."" ""

9. m'iff'tJ tJ ff'tJ 'tJ m'i \) ~'VI11ffl'1-1 n\)'b"3J'b"'tJ..
., ' 31""1 31 ~ ~ .k. .1~"~3I

9.1 \)~ '1-13J fl'i-3nl'i~1'tJ1ffl'1-1n\)'113J'b"'tJ ('I-1'tJ-31'11tJ'CI 2.54 1.147 lJfJtJl'1'tJV£J

.k ~ ., ..
'I-1'tJ-3foJ'CII'1.f)WCYl)

9.2 ff'tTtJff~'tJ"rlniJl'1'in'i3J1113J'CI-3'tJ'tJ"tJ1fl'i-3nl'i 2.27 1.106 tJU11~i1V£J

1ffl'1-1n\)'b"3J'b"'tJ.
.1 I ' 31 3131 "" ~ .1~"~3I

9.3 lJ'i~ffl'tJff1'tJ'il'b"nl'i3Jl 'I-1fl113J~~1'tJ1ffl'1-1n\) 2.53 1.128 lJfJtJl'1'tJV£J

'b"3J'b"'tJ.
, 9.4 i)~'I-11-31JtJ'i~3J1Wff'tTtJff~'tJ 2.14 1.097 tJU11~i1V£J

~ .,
10. m'ill'1v'tJ.f)£J

f 31 I ~ ." 31 , _I~ "~_I
1 0.1 II \)-3 'U 11 11'1 V 'tJ.f) £J '1-1 Iln'113J'b"'tJ 3.11 1.162 lJfJtJl'1lJ1'tJn'CI1-3

" .
10.2 II ~-3,j11' ,rff1'tT n-31'tJlniJl'1'iV11.f)V' 'tJ~'tJ ~ 3.37 1.062 tJu11~tJ1'tJn'CI1-3

ftJr;j~'b"V1J'VI'i1tJI'I-1I'1r;j~tJn~ (1.Jf'tJ i{£J1i'i'i3J'b"1~.
i{£Jffl'1~~'b" ffl'11 tJ'i~3J-3 11'CI~i{£JlfY'iiJjn\)g'tJ"1)

10.3 1~1'i~1-31'1-1l'Jn1'ir;j~tJn~~V1\)ln~\)lni{£J1911-3"1 3.13 1.054 tJu11~tJ1'tJn'CI1-3

, , .,j
V£Jl-3I'1VI'tJV-3

., , ..~
11. n1'i'itJ'iV-3'i1£J-31'tJ1'11-3 "1 'UV-3fJ'tJ£JtJ'im'i

11.11'1'i1\)ffVtJfl113J\1nflv-3'Uv-3m'i'i1£J-31'tJ'tJnltV-3 2.88 0.999 tJu11~tJ1'tJn'CI1-3

11.2 ftJ'iV-3n1'i'i1£J-31'tJ' 'tJltV-31911-3"1 'UV-3fJ'tJ~tJ~m'i 3.01 0.962 tJu11~tJ1'tJn'CI1-3

-.
.

.
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d I
911'j1~'VI 4.12 (91fl)

n =95
~ -

'U'r1'Ul'r1 / n;1n11'1.1 X S.D. f111'l.l~'I.IlfJ

"' 31 "' "',
12. m'jff\J l.Jff\J \J m'jff'j l~tt'C1~ m'j\AjWJ\J 1tt1'jfl~ltJ.

12.1 ijm'jff~l~tt'C1~t~fl1J itJ~tt1~fl.,j1tJ~fl~n~1J~~i\91 2.74 1.084 iJn,j~iJ1\Jn'C11~

= 31 .,j i '" I '.1.1 _I~ "'~.I 31
12.21Jn1'jff'j1~tt'C1~t,])"fl1J tJ~tt1'jfl~ltJ~fl~n~1JttlJ'j~lJ 2.56 1.089 lJfJl.J91lJ1\J\JfltJ

= 31 .,j i "', 31 .I~ "'~.I 31
12.3 1Jm'jff'j1~tt'C1~t,])"fl1J tJ~tt1'jfl~ltJ~1\Jn1'j91'C11~ 2.51 1.051 lJfJl.J91lJ1\J\JfltJ

= 31 .,j i "',.. .I~ "'~_I
12.4 1Jn1'jff'j1~tt'C1~t,])"fl1J tJ~tt1'jfl~ltJ~fl~fl~t1n'j 2.96 1.020 lJfJl.J91lJ1\Jn'C11~, 31 d dd 31"' "'

\J 'VIfl~()\J 'VItntJ1~fl~nl.J n1'j\AjWJ\J 1m'j tnI:! 91'j

_I "'"'.. "" ..
13. n1'jlJ'j~,])"lff1J\Aj\J 'Ii tt'C1~t~tJtt \Aj'j n'i)n'j'j 1J~fl~ff\J tJ

OJ

~ ' 31", 31 I ~
1.J'j m'j 'VI '])"1J ,])"\J 'j 1J'VI 'j11.Jtt'C1~t~1'j11Jn'i) n'j 'j1J.
13.1 'VI1~'VIfln'j~'i)ltJ.,j11 2.86 1.199 iJn,j~iJ1\Jn'C11~

13.2 \1'~i1'V1'j'jffn1'j 2.28 1.018 iJn,j~iIfltJ

13.3 \1'~ti'i)n'j'j1JiJ'j~,])"1'tY1Ji\J1ifJ\J6'IJ~m'j 2.84 1.142 iJn,j~iJ1\Jf1'C11~

13.4 \Aj~t1tJfil.Jt~fl\J~l\J 3.44 1.069 iJn,j~1J1n
OJ .~

13.5 tflnff1'jtt~\Jil.J'VI~fl' l.JiJi\1 2.51 1.228 iJn,j~iIfltJ

11'1.1 2.94 0.668 UnU"VJU1Unt11~

f

'i) 1 n n 1'j ffnI:! 1U 'j ~ ff'VI 'fJ ~'C1 n 1'j iJ n,j~ ~ 1\J ~ fl~ t1 W~ f1 'j 'j 1J n 1 'j i ~ tJ~ 'i) 1 'j W 1 'i) 1 n 'j ~ IP1' 'IJ

f n1'jiJn,j~~1\J9111J1.J'VI'lJ1'V1'V1iI1~ 13 iJ'j~t~\J'VI-f(.n \Aj'IJ11 t1W~n'j'j1Jn1'jijiJ'j~ff'VI'fJ~'C1n1'jiJn,j~

' 131 , "'_I = = i 31=1'J3I"' =
~1\J \Jtt91'C1~~l\J \J'j~~'lJlJ1\Jn'C11~ 1Jt1~tt\J\Jt'i).'C1tJ 2.94 ~tJtttJn9111J'IJ'VI1.J1'V1'V1\J1'V1 t~ ~~\J

n11'i)~'rll.fJt)~nt1~11'1.1flU ~1\J1\J 2iJ'j~t~\J '\Jn1'jiJn,j~~1\J~fl~t1W~n'j'j1Jm'j

ijn1'jiJ n,j~1 \J 'j~ lP1"lJiJ1\J n'C11~~fl ij n1'j fl1'V1\J ~ntJ'j~t,j tJ'IJ' \J n1'j't11~1\J i 11J fi\Jtt'C1~ij m'j fl1'V1\J ~

tt~~'VIiI1~'f1.J~~,])"fl'IJ~i~t'i)\J i~tJijt1~tt\J\Jt'i).~tJ 2.99 tt'C1~ 2.86 9111J~11P1"IJ

_I 0 ., d = _I~ ""'" "' 0 ., d
n11'U1~1!'I.I 'i)1\J1\J 6 lJ'j~t~\J 1Jn1'jlJfJ'lJ91 \J'j~~'lJ1J1f1'i)1\J1\J 4 lJ'j~t~\J tt'C1~

iJn,j~'\J'j~lP1'l.JiJ1\Jf1'C11~~1\J1\J 2iJ'j~t~\J iJ'j~t~\J~ijm'jiJn,j~1J1n~fl ijm'j'i)~,j\J~nn1'j

.1"' I "' '" d , .01 =.1 =_1
lJ 'j~,])"1J'VI nt1'j ~ t1w~n'j 'j 1Jn1 'j'VInt1\J 'j 11Jn\Jtt ff~~ t1111Jt1~t 'VI \J \J t 'j fl~'VIlJ 'j~,])"1J 1Jm'j lJ'j ~,])"1J

.OJ

i~tJijt1~tt\J\Jt'i).~tJ 3.74 , 3.61 , 3.55 tt'C1~ 3.42 9111J~11P1"IJ ri1\JiJn,j~iJ1\Jn'C11~ irftttti i1~fi\J

...

.

.
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ij fl~tt1.J 1.Jt~ ~tJ

3.13 tt1'l~ 3.12 \911~~1I91'U

v vo "d,d v 0 .1 d '" -1"'~"' 1m~f)~~(!;jU~1.Jl'1!'1J'lfUtt"~111.JlfJ~lU't1tf)fJl'U8~ 'ill1.J11.J 4 lJ'i~t\P11.J ~fll'ilJfJU\91 1.J

~ .1 _I d "t 31 1 31' ~ ~ '" ~ 31 ~I
'i ~\P1U lJl1.J f)1'Il~ ..,fllJ 'i~t\P11.J fl {) f)'i~\91 1.J 'Ill 'i 1~fl1.J 'i 1J ~\P1"1f{)U~roJ1.J ltt~1.J \P111.J f)1'i tfl'l::! \91'i "'f)lJ

q q q

"t 3I 1 31311J1~ "' 1311 31 1 311 ~ ~
'i{)~1'I~~lfl{)fl'i~\911.J 'IlIttfl t'UlJru'lll1f)1'i~1'I\91 'IlIttf)tfl'l::!\91'ifl'i fl'i~\911.J 'IlI'i1~fl1.J11~tt~1.J~roJ1.Jl

q" q

31 0 31 1 31'" 3I1J1~ 31 .,'" d
\P111.Jfll'itfl'l::!\91'i'U{)~\911U1'I tt1'l~fl'i~\911.J 'IlItfl\P1fll'ittfl t'UlJru'lll1\P111.Jfll'i\911'11\P1 t\P1tJ~fl~tt1.J1.Jt~1'ItJ 3.31

q "

3.26 3.25 tt1'l~ 2.93 \911~~1I91'U

f)1~11~ttNUU~OO~lUfJU~'lJ1f)1~ ~11.J11.J 3 1J'i~t~1.J ijfll'i1Jfi,j~1 1.J'i~I91'U~lfl

0 _I d .1'" ~"' 1 ~ _I 0 .1 d .1 d d", .1'" ~'"
'ill1.J11.J IlJ'i~t\P11.J tt1'l~lJfJU\91 1.J'i~\P1UlJl1.Jfl1'l1~ 'ill1.J11.J 2 lJ'i~t\P11.J lJ'i~t\P11.J"'~fll'ilJfJU\91
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14. flll ~~flll ~11.J ml 'VIl~ l1.J~ t)~tlW~flll1Jflll (tl~tt 1.J 1.J)

15. t)ltlll fflii fl~11.Jtt"'~1ffl9JfJ1J fllWfllrJ 1 1.J fJ1.JV'U1 flll

(tl~tt1.J1.J)

16. 1Jl~ff'VI~f-I'" 11.Jml1J~u~~11.J~t)~tlW~flll1Jflll ,
OJ ~ d

(1~~'Utl1l1Jtl ~t '\11.J)

.81

.09

142,500

128,000.58

1.47

5.72

23.15

340,189.00

197,326.95

1.02

53

f

4.10

2.53

2.19

8,978.95

4.81

45,235.55

1.89

7.63 3.80

2.94
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i 1.J f111fff1'J!j ltldl1Jff1JW1.J i 'j~1'Y 1l~l'idtt tJ 'j~i .:If'fff1'J!jltt~'f1~ fiV/1J1l i~iJl'idtttJ 'jfii ~
'U 'U

d.. OJ OJ" ~, d I q" ~ 11 OJ ~I ~
'V11Jtldl1Jff1JV/1.J~~ ~tf11.Jf1dl 0.80 'V1~~f1V t 1'Ytf1~ t:y1'Yl Multicollinearity V1.JtIJ1.Jm'j'f1~t1J~

.I ..

.fJVff1J1J~!11.J~tiifJdn1Jt'V1tl~tlf1l'j1ttl'jl~Mtl~tlVfJV/t1 (,,!"J:fl~ tJ'j~ff'V1n:;!ff1.Ji 2546 : 182)
" "

'jlfJ'f1~tflfJ~ tJ'jlf1fJ\91l1J~l'jl~~ 4.141~fJl'idtttJ'j~i .:If'fff1'J!j 1 iflnl1'Y1.J~fft:yflf1'J!jWIP1'~~V i tJij

I'idtttJ'j\91l1J Y = tJ'j~ff'V1n~'f1 i1.Jm'jtJ~,j~~l1.J~V~tlW~f1'j'j1Jm'j

I'idttU'jVff'j~ XI = Vl~

0 0 , OJ~ = ~l1.Jd1.J\91ltt1'Y1.J~'V1l~ff~tl1J

0 0 ,X3 = 'j~fJ~td'f1l~l'j~\91ltt1'Y1.J~f1'j'j1Jf1l'j

0 ..X4 = ~11.Jd1.JV1"J:fV/'jV~

Xs = 'jlfJifl
"

..~X6 = 1'Y1.Jff1.J

~ = ~l1.Jd1.Jtt'j~~l1.Ji1.Jtl:;dt~V1.J

Xs = ~l1.Jd1.Jtt1'Yri~,jldffl'j~ifl:;1J

" "q d OJ 0 ~ ..~X9 = tldl1J~tldl1Jt~l t~tf1fJdf11Jm'j~lt1.J1.J~l1.J'fj1.JfJ1J'jf1l'j

OJ ~ I ..~Xlo = 'V1fY1.Jtl\91~V~tlW~f1'j'j1Jf1l'j\91V'fj1.JfJ1J'jf1l'j

XII = i1t:y1:1l~llrr'j'jtl1um'jugu~~11.J~t)~tlW~rn'j1Jm'j

I XI2 = f1l'jifl:;1Jf1l'jffif1Jff~1.J~lf11'Y~dfJ~l1.J~t~fJd.fJv~

"I "OJ OJ " ~XI3 = f1l'j t~'j1Jm'jff1.J1Jff~1.J~l1.Jm'jt~1.J

OJ " 0r XI4 = m'j~~f1l'j~l1.Jm'j'V1l~l1.J~V~tlW~f1'j'j1Jf1l'j

0 OJ OJ _I ..q ..~XIs = Vltll'jffl1.Jf1~l1.Jtt'f1~dfflOJ'QlJf1'jWf)lfJ t1.J'fj1.JfJ1J'jf1l'j

.

.
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oJ

'i)lflfll'j'1!fl'j'1~,1t)~t)flrJ~'t11~rJ'\J119i1!!U'j'ijff'j'~'¥1~ 15 19i1 !.fJl i u1 \Jff~fll'j'!!l\1.
0 'i ~7/""" _I "'17/' ""Q; .1'" ,
fll\J1W t~rJ t6))'11i Enter f-I't'Iu'j'lfl5J11 t~fll F = 4.649 Sig = .000 't1~lrJfl11~11~\911!!u'j'flff'j'~flrJl~

.'"
iiflrJ 119i1!!U'j' 'lii~fl11~ff~i\J;;fi1J19i1!!U'j'\911~1\J'j'U!.J1~!-lY\J !~fl~'i)l'j'Wlfilff~U'j'~ff'VllIfll'j'..
Q;"'~'" 2_1' 2"'"Q;
\91~ff\J t'i)!6))'~~'l1 (Multiple Coefficient of Detennination ,R ) U'j'lflfJ11 R ~fll!'Vllfl1J 0.469

oJ .
't1 ~lrJfl11~1119i1!! U 'j' ijff'j'~'¥1~'t1~~ ffl~l'j't)fllI1JlrJfll'j' H\J!!U'j' (m'j' !U~rJ\J!!U't'I ~) ~ fl~19i1!! tJ 'j'\911~

oJ

(tJ'j'~ff'VllIf-I't'Ifll'j'tJ~U~~l\J~fl~flW~fl'j"j'~fll'j') irf1~flrJ't'I~ 46.9 1\J1J'j"j'~119i1!!U'j'ijff'j'~'¥1~ 1519i1 ~

419i1!!tJ'j'~~f-I't'IlPiflI9i1!!tJ'j'\911~fl~1~~iirJmf1W'Vl1~ffi1~~'j'~IPi1J 0.05 1~rJI9i1!!tJ'j'ijff'j'~~~f-I't'I 1 \J!.J1~"

1J1fllPiflU'j'~ff'VllIf-I't'Ifll'j'tJ~U~~1\J~fl~flw~fl'j"j'~m'j' ~~1\J1\J 3 19i1!!U'j' irf1!!n 1) ~1\J1\J!!'t1ri~

, d"17/Q; "17/Q; Q; ,dd 7/ Q; 7/
~11ffl'j"Vl t~'j'1J 2) fll'j' t~'j'1Jfll'j'ff\J1Jff\!\J'i)lfl't1\J1rJ~1\J'Vl!flrJ1~fl~ !!'t'I~ 3) fll'j"i)~fll'j'~l\Jm'j'

'f11~ 1\J ~fl~flW~ fl'j' 'j'~fll'j' ff1\J 19i1!! U 'j'ijff'j'~~~ f-I't'I 1 \J!.J1~'t'I1JlPiflu 'j'~ ff'Vlllf-I't'Im'j'u ~U~~l\J~fl~

flW~fl'j"j'~fll'j' ~~1\J1\J 119i1!!U'j' ~fl 'j'~rJ~!1't'11fll'j'1P11'j'~1P11!!'t1~~fl'j"j'~fll'j' 'j'lrJ't'I~!VrJ~U'j'lflfJ

d
\911~\911'j'1~'Vl 4.15

\911'j'1~~ 4.15 fll'j'1!fl'j'1~,1t)~t)flrJU'j'~ff'VllIf-I't'Ifll'j'U~U~~1\J~fl~flW~fl'j"j'~m'j'

n=95

OJ _I ' OJ _I '" '"
g)1!!u'j' flltr1Ju"j~tr't11i T sig.

t)~ot)fJ (b)

, 1. fllrJ 1.848 E -02 -1.564 .122.
0 0 , Q;

2. 'i)1\J1\J\911!!'t1\J~'Vll~ff~fl~ 5.120E -02 -.484 .630

f 3. 'j'~rJ~!1't'111P11'j'~1911!!'t1~~fl'j"j'~m'j' -.182 -2.096 .039

0 '"
4. 'i)1\J1\Jfll6))'~'j'fl~ 2.261E-02 -.196 .845

5. 'j'lrJirf1 7.057 E-O8 .404 .687
oJ"""

6. 't1\Jff\J 5.109 E-02 .867 .389

7. ~1\J1\J!!'j'~~1\J1\Jflf1!1fl\J 1.960 E-07 .664 .508

8. ~1\J1\J!!'t1ri~.,jl1ffl'j'~irf1f1J .252 2.155 .034

7/ 7/ ~ d Q; 0 '" ..'"
9. fl11~'j'fl11~!~1 t'i)!flrJ1fl1Jfll'j'~1!\J\J~1\Jff\JrJ1J'j'fll'j' 6.752 E-02 -1.568 .121

Q; '" , ..'"
10. 'Vlff\Jfl\91~fl~flW~fl'j"j'~fll'j'\91flff\JrJ1J'j'm'j' .214 .670 .505..

11. Uty't11'QtJff'j"j'fl '\Jm'j'tJ~U~~l\J~fl~fltU~m'j'1Jm'j' .320 -1.477 .144

"1 7/Q; Q; ,d d 7/
12. fll'j' t~'j'1Jm'j'ff\J1Jff\J\J'i)lfl't1\J1rJ~1\J'Vl!flrJ1~fl~ .270 3.648 .000.

"1 7/Q; Q; 7/ '" ...
13. m'j' t~'j'1Jfll'j'ff\J1Jff\J\J~l\Jfll'j'!~\J 2.503 E-06 1.809 .074'.

,

.
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d I
911'jl~'VI4.15 (91V)

n=95
OJ _I , OJ _I ~ ~

~l&&1J1 ftltr~1J1~tr'rlfi T sig.

O~O8tJ (b)
OJ " 0

14. fil'j'iJ~fil'j~1\Jm'j'VI1~1\J~V~ftW~fi'j'j)Jm'j .127 4.134 .000

15. ~lftl'jffl.;Jfi~1\J&tl1~lff~V1Jfi'jWfiltJi\Jf1\J61J1fil'j 1.712 E-02 1.091 .279

I d
ftlft~'VI 2.810 1.777 0.79

R2 = .469 SEE = .53087 F = 4.649 Sig of F = .000

" ."
191'1tt 1J 'j 'IIi~ 1-1 )J~~ 'LA 1)Jl1tft'jl~~ffl)Jl'j ()t;jtJ\JtrJ\J ff)Jfil'j ()~ () ~tJ'V'! 1-1 1" 1P1'~{j.

y= 2.810 -1.848E-02XI -5.120E-02~ -.182X3 -2.261E-02X4

(1.777) (-1.564) (-.484) (-2.096*) (-.196)

+ 7.057 £-08 Xs + 5.109 E-02 X6 + 1.960 E-07 X7 + .252 Xg -6.752 E-02 Xg

(.404) (.867) (.664) (2.155*) (-1.568)

+ .214 Xlo -.320 XII + .270 XI2 + 2.503 E-06 XI3 + .127 XI4

(.670) (-1.477) (3.648*) (1.809) (4.134*)

+ 1.712 E-02 XIs
,

(1.091)
..~~ OJ OJ 0 OJ

*slgmficance ~~~ff()91'V1~ff~1J t < 'j~~1J\JtJfflftt1J 0.05f -"

,
~ ~.. ~

~ij~'t1 7 m"j'l"l\1'i)~~'jJ'jJ~gl~

'iJlfim'j1tft'jl~~()~()~tJ'V'!1-1i\J911'jl~~ 4.15 ff'j1J1"11 )j191'1tt1J'jVff'j~ 4191'1tt1J'j ~)j..
f1 11)J ff)J'i( \J;; f11J191'1tt 1J'j 911)J (1J'j ~ ff'VIii ~l1fil'j1Jfi,j~~l\J ~ ~~f1W~ fi'j 'j)Jfil'j) ~ ~~"J:'iJ't1 ff)J)J~il\J

1"11~~
n'iJ'{)tJlP1'~fi~11 1"tttl 'j~tJ~t1l11fil'j1P11'j ~lPlltt1-1\l~fi'j'j)Jm'j ~1\J1\Jtt1-1~~'lil1ffl'j

dlJ)"OJ lJ)"OJ OJ ,dd" OJ" 0
'VI !~'j1J fil'j !~'j1Jfil'jff\J1Jff\J\J 'iJlfi1-1\J 1tJ~1\J'VItfitJ1'IJ~~ ttl1~fil'j'iJ~fil'j~l\J m'j'VI1~1\J'IJ~~.
f1W~fi'j'j)Jfil'j

.

.
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1 :1
I M 1 (Man) I

-1~tJ~l1"1f)11I9il1 ~lPllll1-1U~

I -~1'U1'Ull1-1~~';11'ffl1~i"f1J I

I I

I I

1M2 (Money) I ~ ~ ~ ..-

I i1J""" ~ tJ~~tf't11iNt1m~tJn1J(1I~lU'Ut)~ -f)11 !\P)11Jm1'ff'U1J'ff'U'U'iJlf).
ftW~f1~~'J.Jm~

I 1-1U1tJ~1'U I

I I

1M3 (Management) I., " 0I -f)n'iJ\P)f)11\P)1'Uf)11'V11~1'U'U{)~

IrlW~f)111Jf)11

I I
L J

I

t

...

.

.
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~

'lJ't1't15

_I ~QJ ~_I 'JJ
'tr'ju~'t1f)1'j1"i1£J 3flu'jl£J~'t1 ~~'t1~61J3~'trU3~~U~

'I

1. ff'i1JN~m'il'i)u~

fJ1J61J~m111~:,'ri1tJ~t)~1~f111J 1~'tjfl111fllJ~11J1:,'~119111J~ i1Ji}~M1~1Jf11,ji~ ]j1~Q1J1:,'ff~f1
"""". '" "'... "' '"

dl~111J1Jfl11d~tJ 11~:,'~~fl11d~tJ~~1J

Q-' _I .I ~Q-'

1.1 1~t)1J1":,"tJ ~f1'Uij~m1"11lU~
.".

1.1.1 1.wt)fffllJ1ff.tl1~.w1Ji11J 'Yld 1 1J1J1~,j1:,'fl11~t)~f1W:,'fl11~fl11

1.1.2 1~t)fffllJ11J1 :,'ff~fJ ~~m11J U,j~~l1J ~t)~ f1W:,'fl11~fl11

1.1.3 l~t)fffllJ 111 ~ i} tJ~1~tJd.fJt)~ti1J1J1:,'ff~fJ ~~fl111JU,j~~11J ~t)~f1W:,'fl11~fl11

1.1.4 1~t)fffllJ111tyM1'fJ1Jff11f1 i 1Jfl111JU,j~~11J~t)~f1W:,'fl11~fl11

~~. ~ ~Q-'
1.2 1fi~11U1Jf)11"11lU

1.2.1 U1';;7/1fJ11um11DfJ'

I 1J1:,"}f1fl1 i1Jfl111i}tJtit)fl11~m11J~M11fJ1J61J~fl1111~:,'ri1tJ~t)~1~f111J 1~'tj

_I ,k.1 .Id ..'" 1 'l 'l '"
fl111fllJ~11J1~~1~11J~ ~l1Jd1J 1,330 f11J t])"~1J1:,'~1t)tJ~rl'1JtJ1J1fl1111~:,'f11tJ~t)~1~f1 &1J &~tJ

'U 'U" .
f fl111fllJ~11J1:,'~119111J~ ~l1Jd1J 95 fJ1J6 i1Jl~~.w1J~ 7 -eJ11.tlt) i1Ji}~M1~1Jf11,ji~

'Q-' ,
1.2.2 fJ~'JJPllijfJl~..

" "
flri~~dt)V1~i1Jfl111i}tJf1i'~\1 ]j~l1Jd1J 950 f11J 1~tJri~~dt)V1~~lflf1W:,'..

fl11~fl111J~M11rl'1J61J~fl1111~:,'ri1tJ~t)~1~f111J 1~'tjfl111fllJ~1,j1:,'~119111J~ f1W:,'fl11~m1~:,' 10
'U

f11J 1~tJi,*M-l{flfl11ti1M1J~~1J1~~dt)V1~~lflff~1fl11t111JdW~1J1~~dt)V1~~t)~ Taro Yamane' ~
'U

1:,'~1JiitJff1~t1Jlvi1ti1J 0.05 11~:,'tJt)~i,rlti~f1d1~f1~1~1f1~t)1Jif1ft)tJ~:,' 211~:,'ri~~dt)V1~ 1~tJ1~fl11OJ .

~~111J1J 1f1d"111~:,'~~111J1J~ltJ
, , ,

-!I -!I ""1 i;'I ",Q-' -!I -!I ~Q-'
1.2.3 IR1f)~'JJf)n 7/ ~UfJln'DfJl'~';;RW.f)m'l/f)~IR1f)~'JJf)fJln'DfJ..

.."V"""1i]V """ v. ,'f v.
~d~tJ &~~1J~d1Jd11Wfl11~~1fltJd~t)~ fl1M1J~fl1t)1Jl1Jt)m 11~:,'~t)f11f11~
'U

i v v... '" "'.1 .."'...v ~ 4,'f """1i]VI
M fft)~f1~ t)~fl1Jll1J df1~ 11~ :,'d~ f1 u 1:,'ff ~f1 fl11d ~ tJll~d ~ ~ ~ 111J1J lf11 t)~~ t)fl11 d~ tJ & ~llfl.

ll1J1Jfft)1Jf11~ i,*ti1Jfl11~fl11i~M~~ 950 f11J ll1J1Jff~.tlllJW i,*ff~.tl1lJWll1J1J focus group'

.
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ti1JflW~fl'j"j'1Jfll'j' ~11.J11.J 95 flw~m'j'1Jm'j' tt~~tt1J1Jff~tflI'l1~Vfll'j'ff~ml'lrl'1.J61J~fll'j' ~11.J11.J 95
OJ

0', d 0 ~ 0' ~ lIJ_11 3IlIJ 31'" 31
rl'1.JV flfl1.J '\'l 'iJ~ 1.J ltt 1J 1Jfffl1Jt1 l1J tt 1J1Jff1J tll')oJWtt~~tt1J1Jff ~tfll'l t lJ 'II' t ~1Jfll'j"\'l ~ fffl1Jfl111Jt1fll'l fl~
OJ OJ

" , -'I 'i 0 -'I -'I ~ .lIJ.1 1 3131'" 1 -'I "'e!l 0"".1e!l
~fl~t1.Jfl'VIl t~vm'j'1.Jltfl'j'fl~1Jfl~~fl~11 tlJ 'VI~t'll'V1'11'ltU 1.Jt'j'fl~'\'lrl'fl')oJltt~~fll'iJl'j'V'\'llJ'j'fl')oJl

OJ U

."~ ~ 0' 31 0 31 "'lIJ3I~ .I~ _I 3IlIJ 0 0 ~ lIJ3I
1'\'lVl1.J 'rj1.J Til'l'j' 1 'iJfffl1J tt ~11.J l~fltff1.J fltt 1.J~'\'l t ~ 'j'1J1JllJ 'j'1JlJ 'j' ~ttfl t ~l'll1Jflltt 1.J~1.J 1 'iJlfl1.J 1.J t ~.
1'l'j'1'iJfffl1Jfl111J'lllt~fltifl i ft ~fl~tt 1J1J fffl1Jt1l1J tt~~tt 1J1J ff1Jtll')oJW 1 ~Vfll'j'\Jl tt 1J1Jfffl1J t1l1Jtt~~

..~ o""lIJ3I.I~ _I 31 lIJ.1 d 31 "'lIJ .1 I

tt1J1Jff1Jtll')oJW'\'l t~lJ'j'1JlJ'j'~tt~1 tlJ'\'l~~fl~tfl1J~fl1J~'iJlflfl'j"j'1Jfll'j'tt~~flW~fl'j"j'1Jfll'j"\'l t1J 'II'
.OJ

1J'j'~'II'lfl'j'11.Jm'j'fffl')oJl ttl9iij-i1fl')oJw~1fl~ttiV~ti1Jfl~1J191'1fl~1~ ~11.J11.Jfl~1~~~ 20 'j'lV tt~1\Jl...
0 '" 31 311 '" ~ 0 ~

flll'lfl1J'iJlfltt1J1Jfffl1Jt1l1J I'lfl1.J'\'l 2 fl111J'j'fl111Jt~1 'iJ~fl~fl'j"j'1Jfll'j' tflV1fl1Jfll'j'~lt1.J 1.J~11.J
OJ

fJ1.J61J~fll'j' I'lfl1.J~ 3 't1rl'1.Jfl~~fl~flW~fl'j"j'1Jfll'j' tt~~ I'lfl1.J~ 4 11t:y'VI1'tJ1Jff'j"j'fl 1 1.Jm'j'1Ja1J~~l1.J

~fl~flW~fl'j"j'1Jfll'j' 1Jl1tfl'j'1~{,'\'l1~ffti~t~fl'VI1t11 Reliability Coefficients 1J'j'lflfJt11 Cronbachs'

I -'I 0 ~ 0 0
alpha ~fl~ttl'l~~l'lfl1.J flfl 0.8025 0.8412 tt~~ 0.8081 1'l11J~1~1J tt~~1.Jlflll'lfl1J'iJlfltt1J1J

ff1Jtll')oJWl'lfl1.J~ 1 fll'j'ifti'1Jm'j'ff~1Jff1.J1.J'iJlfl'VI'll1V~11.J~t~V1~fl~ tt~~l'lfl1.J~ 3 1J'j'~ff'\'l~~~.
fll'j'1Ja1J~~l1.J~fl~flW~fl'j"j'1Jfll'j' i1J'VI1t11 Reliability Coefficients 1J'j'lflfJt11 Cronbachs' alpha

I -'I 0 ~
~fl~ttl'l~~l'lfl1.J flfl O. 7452 tt~~ 0.9791 1'l11J~1~1J

d v
1.2.4 m'j6f)VnVn3J'lJB3J~"

" " .
m'j'1,jVfli'~i1 ~1,jvift~lfll'j't~1J~fl1J~ 11.J.Jf1~11.J.t; 3-28 'rjn')oJtllfl1J 2547OJ OJ °1

."
1 ~ V\Jltt 1J1Jfffl1Jt1 l1J.t;ff~ 1~;j1.J i 1J fffl1Jt1 l1Jfl'j"j'1Jfll'j' fl~1J191'1fl~1~t~1.J 'j' lV'lJflfl~ ~11.J 11.J 950 fl1.J

f tt~~ff1Jtll')oJWt~1.J'j'lVfl~1J (focus group) ~11.J11.J 95 fl~1Jfl'j"j'1Jfll'j' 'rj~fl1J1.rrm'j'ff~ml'l

_I ~ ~ e!l 31 1 ~
lJ'j'~flfl1J m'j"rj 'iJl'j' W ltt~~1J1.J '\'lfl~ fl1J~ 1.Jtt 1J1Jff ~tfll'l

OJ

f ~ Iv
1.2.5 mn6R'jl~11'IJB3J~"

~ 0'31 'i 1 31'i.1 'i 131 ~~,
1tfl'j'1~'VI~fl1J~ t~V 'II' t lJ'j'ttfl'j'1J SPSS for Windows t~V 'll'fft1l'll'll~"l

OJ

"
~ '"
~~1.J

31 I 1 31~ .,h I 0

1) 'j'11J~fl1.!~'j'lVVflV 'VItIJ1.J'VI1.J~'VI1.J1V (aggregate data) '\'llfll'j'~1J'j'11J

~fl1J~'iJlfll0 t111,rt~1.J 1 t111~v1.rrffti~m'j'1~tt1.J11i11Jt~lriri11.Jfl~1~ iftttn t11t'i),~V (arithmetic
OJ OJ

I ~ I ~ ~ I , 0' ~ d
mean) fll1JTiV!l1.J (median) tt~~fll!l1.J1.JV1J (mode) VflI'l1flVl~t'll'1.J flW~fl'j"j'1Jm'j' fJ1.JV1J'j'fll'j"\'l 1

ij~11.J11.J 10 fl1.J 1J'j'~flfl1Jft1V t'rjrl"II'lV ('j't1ff=l) ~11.J11.J 8 fl1.J tt~~t'rjrl"VIt1J~ ('j't1ff=2) ~11.J11.J
, "-'I 31 ~ "i 131 ~ 31 '" '" I I ~

2 fl1.J t1Jfl~1J'j'11J~fl1.!~tIJ1.J 1 fll t~V 'II'!l1.J1.JV1J l(mode) tt~1 flW~fl'j"j'1Jfll'j'1.J'iJ~1Jfllt'\'llfl1J 1

tifl t~1.Jt'rjrl"II'lV
31 d ~ I '31 dllJ3I ~ 0'

2) ~fl1J~'\'lt1flV1J'j'11JtIJ1.J 1 'VI1.J1V (95 fll) ~fl1J~'\'l t~'iJlflfll'j'ff1Jtll')oJWtt1J1J
OJ OJ, OJ

focus group (95 fll) tt~~~fl1.!~'iJlflm'j'ff~tfll'l (95 t11) iftttn ~fl1.!~-i1fl')oJW~,f.1.J!l1.J1Jl~1J'j'~fll'j"\'ll~ .

.
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AfY'i1;j~ti'ilAACI~ff ~fl1J fl111J1' fl111JArfJl 1 'ilA~tJ1fi'Ufll'ic;i lAU1.J ~ 11.J fY1.JV'U1fll'i~V~flW~fl'i 'j1Jfll'i '¥IfY1.Jfl~~" "

~V~flW~fl'j 'j 1Jfll'j I9ivfJ1.J V'U 1fll'j i1ty'H lAACI~'tJ11ff'j 'jfl 1 1.J fll'j11ll,j~~l1.J ~V~flW~fl'j 'j 1Jfll'j

fll'jffiJ 'Uff1.J1.J 'illfl'H ~ 1tJ~ 11.J ~A~tJ1rfJV~ fll'j i}~fll'j" 11.J f1l'j't11~11.J ~ V~flW~fl'j 'j1Jf1l'j 11 'j~ ff'VI'fJ ~CI.
.I~"~ .,; ~ ~ ~ ,,; ., .1 .. 1f1l'jUIJ'U~~l1.J ~ V~flW~f)'j 'j 1Jfll'j Vlfll 'jfft)l1.J 'VI Afl'j V~1JVAfl'jV~ ,]),AACI~1ff'fJ 'tJufl'jW.f11tJ 1.J

.'. ..~ 1,;~~ ~ "'; 1 ~ I ,; I ~ , ~fY1.J tJ'U'j fll'j '])'1:6 fll'j 1Afl'j 1~ 'H ~ V1JCI ~tJfll'j AA 'iI flAA 'iI~fl111Jt) fll'jVtJCI~ fllA~ CltJ ff11.JA 'UtJ~A'U1.J" "
, ~ I

1Jl~'i~l1.J fll~l~~ AACI~ fll"J:~~~

3) f1l'j1Afl'jl~M'Hlfl111Jff1Jvr1.J;'j~'H11~19i'1AA11'jl9il~ ., ~A~tJ1rfJV~fi'U

11 'j~ff'VI 'fJ~Clfll'j11 ll,j~~l1.J~V~flW~fl'j'j1Jf1l'j 1 -M'fll'j 1Afl'jl~M t) ~t)VtJW~ (multiple regression

analysis)
~~1.3 N~m"il'i)fJ

"
0.- ~ _I ..0.-

1.3.1 'iln'tJW::nug1uV1.Ju1::n 11n1.Jlf11'tJgnlj}ll'il::lr .JrJ'JJ
"

1) -f{ fliJW~W~! l~ ~l~ff ~tl1J'Ufl~tlW~m l1Jml 'rj1J11tlW~flll1Jmlffd~ 1M t1j

t11~t'rjff'H1V ijfllV 45-49 tJ fllVt~~V 49.29 tJ ~1JflllfffliJll~lPi1JtJl~tl1JfffliJlI911l ~1P11ttMll~~1~..
ff~tl1J~l~d~ 21P11ttMll~ ijl~V~td~11~flllI911l~1P11ttMll~tlW~flll1Jflllt~~V 1.81 tJ tt~~ffd~

1MWifli'1J;'fl1J~.,jldffll~1~d~ 6 ttMri~" OJ

"., ~.. I
2) ~ fliJ W~'rj~ !l~ ~l~tffliJ! fl~'Ufl~tlW~flll1Jflll 'rj1J dltlW~flll1Jml

flri1JlPidflvl~ffd~ 1 MWijfll.]1'rjM-f{fl"'l~l ijfll.]1'rjlfl~~l~d~ 1 fll.]1'rj ijfil1J':6V!1~'Ufl~11V iflt'Yllf11J."
"142,500 1Jl~ ij~1~d~ttl~~1~1~tli'dt1fl~ 1 tl~ ijfil1J':6V!l~'Ufl~M{j:a~t'Yllf11J 128,000.58 1Jl~

tt~~ ffd~ 1 Mwi~ij'rjlM~~ 1 ~ ml tCt)~ ~l~"

I

f J/ J/ 1 .,; v .~ ,,~1.3.2 f'1 J 1 'JJlf'1 J1'JJ1'l/1 1}'l/O-3f'1t).1~ft11'JJft 11lftllJft'lJft 11R 1IUU-31UtTUlI'lJ1ft 11

) 3l .1 -;)1f1f111"~ff~1Jtll11J1'IJ~~tlW~f1111Jf111 -;)l1.Jl1.J 95 tlW~f1111Jf111..
'i 1 3l.. 3l I I 1 "" 3l 3l 1 '1 ~ ... A~fJ 'b'tllt111J-;)11.Jl1.J 26 'IJ~ W1Jl1tlW~f1111Jf111ffl1.J Mty1Jtll11J~tll11Jt'IJ1 -;)~~ 1.J1~~1J1Jlf1 tl~

..11)3l 3l 3l. 3l 3l '" 3l
\91~1J A~t1f1\91~~ 19 -26 'IJ~ \911ff~ 17 'IJ~ ff~ff~ 26 'IJ~ tlj:),"1fJ 23.15 'IJ~..'" .

v ~ , " ~
1.3. 3 nffUf'1"'UO-3f'1t).1~ft11'JJm1" °tTUlI'lJ1ft 11

W1J1111.J.tllW111JtlW~f1111Jf111~viff1.Jtl~11.J1~CP11J~tt11.Jf11fJl9i~f111
.~ 0' ~ ..j ~ 1 .1 d I 3l "'~ ~ 1 ~ d 3l~lt1.J1.J~11.Jff1.JfJ1J1f111 t1J~W -;)11Wl 1.JlJ1~t~1.JfJ~fJtt"11 tlW~f1111Jf1111J"ff1.Jtl\91 1.J 1~~1JtM1.J ~lfJ ..

."I ~ 1 3l 'i ~.I 0' ~ ~ 0' .1 'i 0' 0' ~ ,
~fJl~fJ~ 1.J~11.J1.J AfJ1JlfJ 1\91t1lJ1~ff~tl'IJ~~f111-;)~\91~ff1.JfJ tt"1~lJ1~ AfJ'b'1.J'IJ~~ff1.JfJ1J1f111\91~'b'1J'b'1.J

...".3l

tt"1~'b'll1Jl1.J
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1.3.4 VtyH 1 fJ Uff"j"jf) 7 Uf) l"jUiJV"'PJ'.Jl U'lIfJ.Jf)tU~f) "j"j'JJf) l"j

'iJ 1 fl fll 'j" fffllJ 1 t1 ~ 'j" ~ If)' 11 1'"1111J ti ~! ~ ~ ~ fl ~ 1'"1 W ~ fl'j" 'j" 1J m'j" IP1 fl 1:1 flJ M 1 fl tJ ff'j" 'j" 1'"1u .
i ~ fll'j" tJ U,j~ ~ 1~ ~ 11 111'"1 W ~ fl 'j" 'j" 1J m'j" ~ 1:1 tyM li1 fl tJ

OJ ,"';"'; "
1.3.5 f) 1 'i'trU'U'tr1;fU'i11f)HU 1fJ-31U nlf)fJ 1 'IIB-3

1) fll'J'tY't!'IJ'tY~ U 111f1M\l1fJ~lU~t~fJ1.fJ~~' u ~1J'¥1i"\Aj6:au~'.if' Ufll'J

'IJ~Ml'J{}~m'J.f)lfJ'UffU6'IJ~fll'J I'"ltU~fl'J'J~fll'Jij'J~~'lJ1'"l11~ti~t~U~V 3 'J~~'lJri~ 'tY't!'IJ'tYU.U

_I "' 31 "' 31 .1 d.,l.,. "' _I -'1'
lJ1Ufl~1~ 'tYU'IJ'tY~UU~fJ tt~~'tYU'IJ'tY~UU~fJ~lfllJ'J~t~U'¥1~fll'J'tYU'IJ'tY~UlJ1Ufl~1~1'"l~ 'tY1U

"
'Jl'b'fll'J'tY't!'IJ'tY~Urll' .if~lfJ' Ufll'J1J'J~'11~l'"ltU~fl'J'J~fll'Jl'"li' ~~~ 50 'lJl'¥1/I'"lU tt~~m'J'tY't!'IJ'tY~U' 31 31 '"" "' 31 -'1 ...,. , 0
t~fl'tYl'Jtt~~ MI'"l11~~'¥11~m'Jtfl'I:J~'J 'tY1Ufll'J'tYU'IJ'tY~U U'J~~'lJU~fJl'"l~ ~~l'"lfll'J'IJ'JM1'J'tY1U~1'IJ~

",31 "' "'. I .., 'i ~ 31'" 31d " 31 .,.
(~'IJ~.) Mfll'J'tYU'IJ'tY~U1'tYliJfJlJfl'JtU t'b'U t~~ tfll~ I9Jtfl'IJt~fl'tYl'J..,~.., tt~~'tY1U'Jl'b'fll'J M'IJ'Jfll'J

31 _I ...,j .,. I .,j -'1 .,. ...,. ""~lU~lJfl'JtU tl'"l'J~~~~'¥11~m'Jtfl'I:J~'J t'b'U tl'"l'J~~~~~'J1111tl'"l'Jl~M'tYl'Jtl'"l~ tt~~fll'J'tYU'IJ'tYUU U..
." ~.1 d.,. 31 -'1 I ' 31" 31"' _I ...'i~ 31'" 31..

lJ'J~t~U'¥1U~fJ~lfll'"l~MU1fJ~lUt~fl'b'U Mm'J'tYU'IJ'tYUU~lU1'tY~~lJfl'JtUt'b'U t~~ tfll~ ~tfl'IJ
"

..-'1 ' 31 "' 31"' _I ...'i~ 3I"'3Id
t~fl'tYl'J ..,~.., tt~~~~l'"lfl'J'¥11~m'Jt~~~ Mm'J'tYU'IJ'tYUU~lU1'tY~~lJfl'JtUt'b'U t~~ tfll~ ~tfl'IJ

.,j .,. , 31 "' .,. "' 31
t~fl'tYl'J ..,~.., t~~'\Aj111'JtUl U.f)1'\Aj'J1~tt~1fJ~~m'J'tYU'IJ'tYuUU~fJ. ..,"' ..,..,. 31, .1 .1 .,.' 31'2) fll'J'tYU'IJ'tY~U111flMU1fJ~lU'¥1tflfJ1'\J~~ U~lJtt'IJ'IJ~'lJlJ'J~~ltU'¥1 '))" U

fll'J {}~ 't1111'"l 'J ~ m'J /n11fl'J'J ~ ijl'"ltU~ fl'J 'J~fll'J t,1u ff1U i1 ~ fJ~ 1 f"li' 'lJfll'J 'tY't! 'IJ'tYu U f"llU ~'lJ1J'J~~ltU.
1 ~ fJ 1 f"li"IJ t~U 'tY't!'IJ 'tY~ U 111fl~~f1fll'J'IJ ~Ml'J ff1U 1911'IJ~ (~'IJ~.) 111flm'J'IJ ~ 1111'"l'tY~'¥1'IJ'VJ Utt~~ 111fl

M\l1fJ~lUt~fl'b'U

J

v V .'_I d ., d
1.3.6 m11)c;)f)11c;)lUf)11nl-31U1/B-3fJWg;'f)11'JJf)11 Vi'U11IJ'j ~t~ \J tl1'j 'iJ ~tl1'j 'VI

" ..
fltU~tl'j'j 1Jtl1'j ~m'jtJ fi,j9i1J ltlt ~ fJ~~l1Jm~'U~~i1 riv 1) m'j tJ'j ~ff1\J ~1\J n'U'}1 \l1fJ~ 1\J ~tnfJ1,yV~

2) tl1'j,j~~1,j\J\iitl'j1fJ~1\Jtl1'jtJ'j~'1!1J 3) m'j,j~~lttH\JtJfi,j9i~1\J~V~fltU~tl'j'j1Jtl1'j 4) tl1'j

,j ~ 'j ~ 'U 'U tl1 'j 9i ~ ~ 11J H~ tl1 'j tJ fi,j9i ~ 1 \J ~ V~ fI tU ~ tl 'j 'j 1J tl1 'j ri1\J tJ 'j ~ t ~ \J m'j ,j ~ tl1 'j ~ ~ tl1'j tJ fi ,j9i1 \J

'j~~'Ui1VfJt~fJ~~11J'ti1~'U riv 1) m'j11~'j~'U'Um'j~1~1\J 2) m'j,j~~1,jt1!~~'UtJ'j~1J1tU tt~~,jt1!~

., I ",d
'j 1 fJ'j 'U 'j 1 fJ 'iJ 1 fJ~ V ~ fI tU ~ tl 'j 'j 1J tll 'j 3) tl1 'j t t 'U ~ 'U 'VI'U 1 'VI '}1 \J 1 'VI ~ V ~ fI tU ~ tl 'j 'j 1J tl1'j

.,; d -'l d 7 V_I. ..'" 0
1.3.7 BlfJl1'trt11Un IIOg;'lfJ1B-3'JJBlfJ1B-3 'lfU1g;'1)lfjUtJUW11 'iJ1tl'iJ1\J1\J

ff\JV'U'itl1'j~~ 95 ff\JV Vi'Ul11ff~~~~V~ri1\J1'}1W~~riv ttH\Jfifi~V~1P11'U~ 1ff~VtJtl'jWtll'j" ..
, ""'~ '" ,.. 111"" 'it:i 0 "" '"

t11fJ'VIV~fl111J'j'VIt'U\JtVtlff1'j 1'1f1tll'j ttH\J'lf1'j'VI tl'j~~l\J t 1'V1'UV'j ~ t~~'VI1~1\J~V~t 'iJ1'}1\J 1 'VI.." .." .."",,'" 0" """ "'.,., ,., '" """ I " -'l .,
Vi'jV1JttllV V1f11'j ff1\J tl~ 1\J 'VI1J fft11\J 'VI~~'If~t 'iJ \J ff1\J 1ff~ ff ~~ V~'VI1J ff1\J \J VfJflV 'If\J 11~tVtlff1'j." .'it:i _I ",,"'.. '" _I" '" ..~"d ...
t ~~IJ'j ~'lf1JVi 'jV1J ttl1V 'UV'j ~\J 'VI'j 'j fftll'j VIJtl'j tU ~'j 1'iJ1t fI'j1~'}1 ~\J ~ ttl'U tVtlff1'j tfl'j V~~'j 1'iJ ffV'U

."" ".
ff1'j~~ ~ tlrfl1~ 1 \J ~'If~tl tfl~ v~~ fJ1fJt fffJ~ tl'j~t,j1111 tt~~ vtJtl'j W ~'j 1'iJ ffV'Ufl111J.1f\J 1 ~ fJ~ti 1t~ ii fJ.
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..."". 'IY.I. ..'" .OJ y...
7.63 (f)lfl11fftl1tJ'V1 ttC1~tfl1f)~1Jf)tfl1f)~ t"Jfu1~ 'i)lfftJtJlJ1m1'i)lfl'i)ltJ1tJ'V1~M1J~ 15 '\If) ttlPlC1~fftJtJ" "
". d.oj... .oj'lYOJ' "I OJ.I """. Y
1Jf)lfl11fftl1tJ'V1ttC1~tfl1f)~1Jf)tfl1f)~ t"Jf~~flC111f)~ ttJ1~lPllJu1tJflC11~ flf)1J'i)ltJ1tJ 7 -8 '\If)

_I '" '" _1""'- '...
1.3.8 u1:,"iTrl1iN'tJft 1 1Ul] V/1l-3 1 U'lIB-3Rt}.!:,'ft 11'JJft 11 'rjlJ 11 lJ'V1lJ l'V1M 1f)

."
ti'i)fl111Jt'iflW~fl111Jfl1'iUU,j~1J1flflf) m1U1~'1!1Jf)V1~~f)tJt(jif)tJC1~ 1 fli'~ UU,j~1~lP1'lJU1tJflC11~
...OJ. Y I OJ Y Y. ,dd Y
flf) fl11'i)1Pl'V11'\1f)lPlflC1~111JfltJ fl11fl1~lPltJ~tJ1"Jf1J"JftJttC1~MtJ1tJ~ltJ'V1tfltJ1'\1f)~ fl1111~tt~tJ." .
U ti,j~~ltJ fftJ£I'lJ1m1 fl11i}~~1.fJf)1JC1U1~~11911lJC1 m1i}~fl11ri1tJ'V1f)lPlfl111J~ ttC1~m1 t~f)tJi}tJ~"" "

ff1tJ 1~lP1'lJ~]jfl11U U,j~~ f) tJflf) m1ffii lJff~ tJ fl1 1~ 1t ~tJ ~ 1tJ fjtJ £l'lJ 1 fl11 '\I f)~fl w~ fl1 11Jfl11

ttC1~fl11ffii lJff~ tJ fl11~1 t ~tJ ~ltJ 1ff1M ti'i)'1!1J"JftJ '\I f)~flW~ fl111Jfl11 1tJ .fl1'rj1 11JflW~ fl111Jfl11

]jU1~ff'V1~~C1fl11UU,j~~ltJf)d1tJ1~lP1'lJU1tJflC11~
'" ..'"

1.3.9 mmg1JU'iT'JJ'JJ/1lg1U

'i) 1flfl111tfl1 1~ M fl111J ff1JrTtJ ;'\If)~1P1'1tt U 1Vff1 ~tilJIPi'1ttU11Pl11J 1 ~ tJ

1~m11tfl11~Mtl~tlf)tJ'rjM 'rjlJ11]j1Pi'1ttU1Vff1~1J1flfl11 1 1Pi'1t tU 1 1tJff1Jm1~]jfl111Jff1JrTtJ;tilJ.
1Pi'1tt U 1 1Pl11J ~~~ "!'i)tJ ff1J1J~! 1tJ 1 fl11 ]jiJ'i) i} tJt~tJ1.fJf)~tilJ U1 ~ff'V1~~C1m1U U,j~~ltJ '\If)~

flW~fl111Jfl11 iJ'i)i}tJlP1'~fl~111f1ttti 1~tJ~t1C11fl11~11 ~1911ttM\l~fl111Jfl11 ~ltJ1tJttM~~';11ff11

~ 1 fli'lJ fl11 1 fI i'lJfl11ffii lJfftJ tJ 'i) 1flM \l1tJ~ 1tJ ~t~tJ1.fJf)~ ttC1~fl11 i}~fl11 fl1tJ fl11 ~l~ltJ '\If)~.
flW~fl111Jfl11

, 2. m'if)flU'il£JNt1

f

'\If)~flW~m11Jfl11 'rjlJ11 iJ'i)i}tJ 3 iJ'i)i}tJlf1ttti iJ'i)i}tJfl1tJfltJ (Man) ]j 2 1Pi'1t tU 1 iJ'i)i}tJfl1tJ'V1tJ.
(Money) ]j 1 1Pi'1t tU 1 ttC1~iJ'i)i}tJfl1tJfl11lJ1M11i}~m1 (Management) ]j 1 1Pi'1t tU 1 ]jfl111Jff1JrTtJ;

tilJU1~ff'V1~~C1 1 tJfl11UU,j~~ltJ'\If)~flW~fl111Jm'j" ci1~ff11J11tlf)flU11tJ lf1lP1'~if

2.1 if;}i{fJ~lU'l,lflfln (Man)
" .

iJ'i)i}tJflltJ ff.fl1'rj~tJ!ltJ 'V11~tff111iti'i)ttC1~ff ~fl1J]j 21Pi'1ttU1 t'i]jfl111Jff1JrTtJ;tilJ

U1~ff'V1~~C1m1uu,j~~ltJ'\If)~flW~fl111Jfl11 lf1ttti 1~tJ~t1C11fl11~11~1911ttM\l~fl111Jfl11 ttC1~
."

~ltJ 1tJtt M~~';11ff11 fl11 tfllllPl1 t'i 1 fli'lJ ff11J 11tlf)flU1 1tJ 1 fllP1'~\1

2.1.1 1:,'t}:,'n'tJ17um1cf!11-3fl1llnU-3

'i)lflfl111tfl11~Mtl~tlf)tJ'V'/M 'V'/lJ111~tJ~t1C11 1 tJfl11~1'j" ~1911tt M~~'\If)~.
...fl111Jm1]jfl111J ff1JrTtJ; tilJU1 ~ff'V1~ ~C1fl11U U,j~~ltJ '\If)~fl1 1 1Jfl11 ttl9i]jfl111J ff1JrT tJ;' tJt.)f~ C1lJ .

.

.
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.JI

!! ff~ ~ 11fl'i 'i1J fll'i-Vii1'i:; V:;!1"'1 1 'U m'i \Pil'i ~ IVll!!'" \l ~1J lfl'ii'U \J:;i1tJ'i:; ff'VI1J ~"'m'itJ g'ii~~l'U "'~"'~

JI JI JI

~"'m'i1,)'Vfl'f ~ijfffl~flflfl~ti'U~1'U1,)'V'\Jfl~ ii'U~Vl tJ1WJ'U fl'" 'U.f)'V'I'i !.)ffl1Jl tJ'i:;.f)lff fl",tJ'ffl'i1.
JI JI., ,... ...,..~

1!"':; 'VI~~11 "'flfl t'i\J'U1~fI' 'VI~'U llJ'Ul'V'1'il:;

1) flW:;fl'i'i1Jfll'i~\Pil'i ~lVll!l",\l ~'Ul'U ff1'U 1", t1j'i):;l11'U~~i1fll~1Jlfl "'~fl

.JI .
ff ~lV 1ft..11~1'U 1 'Ul~fl~ij1Jl'Ul'U fll'i)!ti~fl111J-tJfl'Um ff ~~'" 1 ..rtJ'i:;ff'VI1j~"'fll'i..11~1'U"'~"'~ !1jfl
OJ

! -ViV'Uti'Ufl'i'i1J fll'i~i1 fllVfll'i..1 1~1'U i1 flVfl11 ", ~ flfl'i 'i1Jfll'i ~1~~ 1 ft 'f'Ufll'i I'i ~ !~flfl 'J! fl\J:;lrJ'U fl'U.
",\l1J~'U 1""j i1fl111J'\JiJ'U ff'U 1 'i) 1r:1~1r:1"'1 i1fl111Jfl'i:;~fl~fl~'U ~~..11~1'U 1ftfldl~i1tJ'i:;ff'VI1J~"'ff ~

..OJ OJ

, ~., _I .k 4 ..., 4 1II~. ~ ~ '~1II '
fl11 '\Jflff~lfl\PIlJ'i:;fll'i""U~ flfllflWCY1fll'ifl~l"'flflfl'i'i1Jfll'i t~fll""U~ t",fl'i'i1Jfll'iflV t'U11'i:; t1J

OJ

JI..'='1 ., ~ ~ ~ d ~ ~.. -,., _I ~ 111 ~
lfl'U 4 lJ 'i11J'VI~ t",fl'i'i1Jm'i 2 t'U 3 l""U"b'fl'U t"'1Jm'ilJ'i'UlJ~~1Jflfl'" t'Uflw:;m'i1Jfll'i t~

d. ., .,... , .,
2) flW:;fl'i'i1Jm'i'VI ~1'i ~\PI111",'U ~'Ul'U 1J fl'i):;1J\PI1!1",'U ~'VI1~ff ~fl1J"""lV

.JI .
IVll11",\l~ (\PI1'i1~-Vi 4.1) c;)'~ii'U ~~rflfl~1!1J~!1~11tJ..11~1'U"""lV ~ !~fl~ ..111..r1,jffl1Jl'it:1tJ~fll1"'1

1JltJg'ii~~l'U'\Jfl~I:T'UV'U~ m'i 1ftfldl~!~1J~ ff ~~",1Pi fltJ'i:;ff'VI1J ~'" 1 'Um'i..1 1~1'U ",~",~ft 1V!.Jf'Uti'U

2.1.2 ;jlU1U66Jfd.J";n"1'jm'j6f)'tJr;J'j~1~fu

, ., , d
'i)lflm'i 11fl'i 1:;", t:1~ t:1flV'V'I'" 'V'I'U11'i) l'U 1'U ! 1", '" ~'\J l1ffl'i fll'i lfl};! \PI 'i'VI fl'i 'i1Jrn'i.

1ft 'f 'U i1fl111J-&1Jff'Ui' 1.)f~'U1flti'UtJ'i:;ff'VI1J ~"'rn'itJg'ii~ ~l'U'\Jfl~fl'i'i1Jfll'i llff~~11 fl'i'i1Jfll'i~ 1ft'f 'U

.,~, , ..,. ...~ ~ ~ ..~ ' 4 ~ ~~
'\Jfl1J""\Jl1ffl'i"""lV!1"""~1J tVfllff'VI'i):;'U1'\Jfl1J"'1Jlff'i1~!lJ'U1!'U1fl~ t",1J ~ l'V'1fl t"b' t'Um'i11~'i:;'U'U

OJ OJ

1 'Um'i't11~1'U "'~fltJ~ 'UtJ'i ~'i tJ!1'U'U1~ m'i..1 l~l'Ull'U'Ul~1J 1..r'ti'Uff'J! V!l"':;flri fl~\9i11Jlfl~ 'U c;)'~,f 'U.OJ .

, rn'i~fl'i'i1Jm'i1ft'f'U.fJfl1J""i)lfll!",ri~~11ffl'ilPil~ ~ ~1Jlflfl11 (\PI1'i1~~ 4.1) dfl1Jffl1Jl'it:11Jl.fJfl1J'"
JI

~11ff1'i'i)lfl!1",ri~lPil~ ~ 1Jl1m V'U!-ViV'Uti'U !1"':;1Jl.fJfl~1JltJ~'U1.1f'1 'Ufll'i..11~1'U 'i11J'ti~11"1'\J,jty"'1

, JI

f IPil~ ~ -Vi!ti~'ii'U1ft~fl11

_or OJ v

2.2 1J'i)'i)U~l'\.!fJ'\.! (Money)

., ,dd ~ ~ ~ fll'i ff'U'Uff'U'U \Jlfl", 'U 1V~1'U 'VI lfl V1'\J fl~~l'U 'VI'U t'U m'i ~1! 'U 'U ~1'U fI"U V'U'i m'i

..OJ

fll'i ffii 'U ff'U 'U ft l'U ff'U 'VI 'f'V'lv1 'U m'i \Pill ii'U ~ l'U fI"UV'U~fll'i llnflW:;fl'i'i 1Jm'i 1.Jf'U
.OJ

JI .., ~ ., ., .1 ..".r:j ~.. ~d 4 4
fll'i'i)~lflflffl'ifl111J'i'VI1~m'i!fl};!\PI'i m'i\J~"'11ff~fllJfl'iW 1"b"U t\PI:; lfllfl \PIlfl'U!flflffl'i lfl'ifl~1Jfl

OJ ..OJ

1 JI JI, JI JI ..,. ~ .,., I d4 ~ ~ ., 4 d ...~ ~ d., d 4
'VIl~fll'i !fl};! \PI'i C))" ~lJ 'i) 'i) V~ ~fl"'11'U t:1fl! lJ'U lJ 'i) 'i) V'V'I'U i l'U 'VI 'VJfll:T'U V'i)11lJ 'U 'i):; \PI fl~1J 'VI~'U ! 'U fl~ 'i) lfl

\J:;!~V1.fJfl~ 1 ~V\PI 'i ~ti'Ufll'i tJ g'ii~~1'U\PI11J'U'VI'U 1'V1'" i11~'\J fl~flW:; fl'i 'i1Jfll'i 1ft !In fll 'i ,)'~m'i

tJ'i:;"b'1J fll'i,)'~..1.1.fJfl1J'" fll'i11~1!~'UtJf)'ii~~1'U fll'i,)'~fll'irilV'VIV~fl111J~ fll'i!~fl'Ufiv
.OJ ~ OJ

., ...~I ~
fll'iff'U 'U ff'U 'U fll'i ~1! 'U 'U ~1'U '\Jfl~flW:; fl'i 'i1Jfll'i !lJ 'U \PI'U.

d.1 d .kd4 d d ..,~ ~~.. ,
flfllJ'i:;l~ 'U'" 'U ~flflfl fll'i 'VIfI"UV'U'i m'i1J'U'VI'Ul'V1 fflfl tU t'U fll'i t'" 'U'i m'i 1! fl

OJ u

JI ,JI,., ~.. ~.. 4 ., d. ~ d ~ d ~
lfl};! \PI 'i fl'i'VI ~~1'U 'U'i fll'ifl111J'i 1!"':;'U'i m'i fl'U ~ 'U 'U fl\Jl1lJ'U 'VI fI"U V'U 'i fll'i 'i):; \PI fl~1Jfl111J'V'I'ifl1JOJ OJ .

.
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, ~ s 0 31 d1 1 31 ~ 11) 31
'tJ'eJ~~1ff1..l[Jt'eJ~fl'eJ1..It1J1..I'eJ1..I~1Jtt'Jfl 'iJ~'iJ~ffllJl'Jt1'}'111-11..11'}'1 1..Ifll'J 1-11J'Jfll'Jtfl1:J~'Jfl'J !~~llJ

OJ

31 d

1J'}'11Jl'}'11-11..11'}'1

'iJ~t ~ 1..1 1" 11fll'J ff'l!1J ff1..l 1..1 ff1..l 61J1fll'J 1 1..1" 11..1 ~~flril1ijtl 11lJfflJ'W1..I 'li'1 1..It.jf~1J1fl
.OJ

1Pi'eJ1J'J~ff'}'11J~~fll'J1J~tl~~11..1'tJ'eJ~tlW~fl'J'JlJfll'J ttlPi'iJlfl~~fll'J1:<:;[J ~l'Jl~~ 4.5 'J~1Jll{J~ijfll'J
" .

ff'l!1Jff~1..Ii1'eJ[J (X = 2.19) ~~'l!1..I 1-11fl'iJ~1,rfll'J1J~,j~~11..1'tJ'eJ~tlWt'fl'J'JlJfll'J't111J'J~t'}'1ff ,j~tti~

01 ~ ~ do ~ d 31 ...31 ~ ~I ~ ,j 1311 0 ~ ...,
lJ'J~ff'}'11i~~ fl'iJlt1J1..I'}'1'iJ~~'eJ~ff1..l1Jff1..l1..l~11..1'}'11..1 Clf~tlJ1..Iff1..l'}'1'J'rj[Jt'rj'eJ 'b' 1..Ifll'J~lt1..l1..lfll'J~~fl~11..

."
31 31 1 31~.s 1 ..~

'tJl~~1..I 1-1t'rjlJ'tJ1..I 1..I'}'1flff1..l[J1J'Jfll'J
.OJ

_Of OJ V ~ OJ

2.3 'U'i1'i1U~lUm~1J~m~'i1~m~ (Management)

...31 0
fll'J'iJ~fll'J~11..1fll'J'}'11~11..1'tJ'eJ~tlW~fl'J'JlJfll'J

'iJ lflfll'J1ttl 'J l~M t1~t1 fl[J'rj 1-1 'rj1Jll11'i) :<:;[J"11..1 fll 'J1J 11-11'J :<:;~fll'J ijtl 11lJ fflJ'W1..I 'Ii'.
" " ..

t.jf~1J1fllPifl1J 'J ~ff'}'11J ~~ fll'j1J~,j~~11..1 'tJfl~fl'J 'JlJfll'J 't1~i1 t iJ'fl~ 'iJlflfll'j1J~,j~~11..1 t~fl i,r1"
"

1J 'j ~ ff'}'11J ~ ~ 'l! 1..1 tl W ~ fl'j 'j lJ fll 'j ~ 1 t,'j 1..1 ft 'eJ~ r() ~ fl'j ~ 1J 11..1 fll 'J ~ 1~ 11..1 ~ llJ 1-1 'fi' fl fll 'j 1J 11-11 'j:<:; ~ fll 'j 'tJ 'eJ~
OJ

1 " " ..
310' ol~"'~"""~'" ...'" 0...31'" 31 0 31'"

POSDCORB tt~ 11..1 llJl"J:fll'jlJfJ1J~ Clf~t1 flt1J1..I 1-1 ~flfll'j 'tJ 1..1 'rj1..l il1..1 ffl1-1 'J 1J ~'}'1 'iJ~ t 'tJllJl'}'111-11..1 1'}'1

1 1..Ifll'j1J11-11'j:<:; ~fll'j ~ 1..1 flfl fll'J:<:;~ ~lttH1..I 'tJ'eJ~fl'J'jlJfll'j tfl~ fll'J :<:;~'eJ~fI fl 'j~ijfl~fl1J 'j~ flfl1J'tJfl~

fl'J'j lJfll'J~ sl{~t 'iJ1..I fll'j tt~~1J '}'11J 1'}'11-1i11~'tJ'eJ~fl'j 'JlJfll'jll 1 tl'j 'iJ~i' 1JH~'b"eJ1J1-1~'eJij1J'}'11Jl'}'1ttlPi~~"11..1

'11)""""01 _1_1"'.,j ~
fl[Jl~ !'j ('rj'b' ff~1 lJ'j~lJ~ tfl1:J~'jHfflJHffl1..1 ttlJ'J1lJ 1-1'Jflfl1..l"1) fll'J11~'j~1J1J~11..1tt~~'j~1J1J~~~llJ

..""'... _I """ ... 1 ...11)31' , ...I 11) 31' ..
'}'1'b'~t'iJ1..I fll'jlJ'j~ffl1..1~11..1'}'1~'}'1~ 1..I'j~~1J1J1..I !~ttfl1-11..11[J~11..1'jl'b'fll'j tt~~'j~~1J~l~ !~ttfl fl~tlfll'j

, 1J11-11'jri11..119l11J~ (fl1J~.) 1-1~flflltltflfl'b'1..I fll'j :<:;~~1,j1..l~fl'jl[J~11..1fll'j1J~,j~~11..1 1-1~fl,j1..l~fl

fll'j1J'j ~ 'b'lJ ~~fl~ 'iJ1..I fll'j:<:; ~~1,jtlJ'if~1J1J'J~lJ1W ,jtlJ'ifi'1J ~1[J'tJ'eJ~ tlW~fl'j'jlJ fll'j tfl~tt L1'1 ~ffllJl'J t1
.u u

r ~'111)3I1 do"~ 11).1' od "'_I"-St
, lJ1..I ! 'iJ !~11tlW~fl'j'jlJfll'jfl'iJ~1..Il'rjlff1..l[J1J'Jfll'j ! lJfftl11lJfflt'j 'iJ~llJ1~t1lJ'Jt'ff ~tltt~~t1Jl1-1lJl[JOJ OJ .

d1l)3Io 11)31
'}'1 !~fll1-11..1~ !1

'iJlflH~fll'j1:<:;[J ~l'jl~~ 4.8 1 1..It~fl~fll'J:<:;~fll'j"11..1 fll'J~ 1~ 11..1 'tJfl~tlW~fl'j'j lJfll'j
"

~llJ1-1'fi'flfll'J1J11-11'J:<:;~fll'j'tJfl~ POSDCORB 1J'JlflfJH~~~i1

2.3.1 ijfll'j:<:;~~lttH1..Ifll'J1J~,j~~11..1'tJfl~tlW~fl'J'JlJfll'J (Planing) r'eJ[J~~ 76.8

'" 31
2.3.2 lJfll'j 'i)~fl~tlfl'j'tJfl~tlW~fl'j'JlJfll'J (Organizing) 'jfl[J~~ 53.7

"" 3Id 91
2.3.3 lJfll'jtt1J~1J'}'11Jl'}'11-11..11'}'1'tJfl~tlW~fl'J'jlJfll'j (Staffing) 'j'eJ[J~~ 48.4

'" 0 ~
2.3.4 lJfll'jfll1..11[Jfll'J tt~~fll'j11~'j~1J1J~11..1 tt~~'j~1J1J~~~llJ (Directing)

31
'Jfl[J~~ 70.5

'" _I ..., d d 31 31
2.3.5 lJfll'jlJ'j~ffl1..1fl1J1-11..11[J~11..1'}'1tfl[J1'tJfl~ (Coordinating) 'jfl[J~t' 91.6

2.3.6 ijfll'J:<:;~~1,j1..l~fl'Jl[J~11..1 (Reporing) r'eJ[J~t' 88.4 .

,

.
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2.3. 7 ~fl1'j":ji~~1,jW.jf~1JtJ'j"~1J1W tt~~,jW.jfi'1J~lV'UV~flW~m'j"1Jm'j"
u u

(Budgetting) fvv~~ 51.6

~lfl11f{flfl1'j" ~ 11f1W~fl'j" 'j"1Jfl1'j"~~fl1'j"1J 1111 'j":ji~ fl1'j" ~ ~~ ~ 1~ 1U' "~fl11
.""

flw~m'j" 1Jfl1'j" \1~m'j"1J1111'j":ji~ fl1'j" '1J~ lPi~if U 111l1V~lu \1i' 1J H~ 'b'V1J ~ 1t rI U \1 ~~ fI V~~~l'j" W 1
6].1 oj ." ~ '~"'.I oj 6] d ~ .1'" ~"'II)3/ 3/ ,
~UlJ'j"~t~Ufl1'j"1J'j"111'j"~~fl1'j"11 V~1JlJ'j"~t~U ~~'VIflW~fl'j"'j"1Jm'j"V~lJfJ1J1'1 ~~UVV t'b'U fl1'j"11~'j"~1J1J

fl1'j"~1~ 1U m'j":ji ~ ~1,jW.jf~1JtJ'j"~1J1Wtt~~,jw.jfi'1J ~lV'UV~flW~fl'j"'j"1Jfl1'j" tt~~m'j" tt,j~ 1J'VI1J1'V1
u u

3/d.ko~ 3/'~ 3/ 3/ .-i i 3/ oj o~ i11U1'V1 C))'~~lt1JU~~I'1V~t'j"~'j"~tt~~ff'j"l~tt'j"~fl'j"~I'1U t~v 11f1W~fl'j"'j"1Jm'j"t11ufl111Jff1f1W U
.u...1 oj~, ." 3/3/6] .1"'~"' i 3/~'" ~.I oj""" .1"'~"'II)3/lJ'j"~t~U~~fl~11 tt~~t~1Jfl111Jt'U1J'UU ~um'j"lJfJ1J1'1 11'V1~t'VIV1Jfl1JlJ'j"~t~U'VI1Jfl1'j"lJfJ1J1'1 ~~1J1fl

, 3/
VVtt~1..

0 ~~~"'II)"" 3/ '~~3/ """'" "'6]3/
ff111'j"1JlJ~~V'VI ~1JtflV1'UV~~1J11 lJ~~V~lUV1f11'j"fft11U'VI tfl'j"V~1JVtfl'j"V~ ~'b'

1 U ff1if fl~ 1U (Material) '1J~fl111J ff1Jiu; t11JtJ'j"~ ff'VI i~~fl1'j"tJ~,j~~lU 'UV~flW~fl'j" 'j"1Jfl1'j"
" .oj 11)3/' ~ ~ !':"II' 3/ 6] 3/ .", 3/ , 3/ 3/ 3/

~~t11U ~~11fl1'j"~~I'1~ffUV t1JtUU ~U~lUV1f11'j" ff~flVff'j"l~ ttl'1~~tUU~lUfl1'j"ff'j"1~fl'j"~1J1Ufl1'j"..

t~ VU f t~Vt~1JffflV.tl1~'UV~tflfJl'1'j"fl'j" 1 Ufl1'j"'WWlU1fl1'j"tflfJl'1'j" 1 U 1'111J~'UV~I'1UtV~trlu ff1flW tt~~
..u ." "

tlV11ffU eJ1J1 fl1'j" trlu \1 'j" 11J'U V~'b'1J'b'U 1..r t.fJ11J1i 11Jti ~1tfl 'j" l~M ttf!UW111i11Jt1U IPi ~if U fl1'j" :ji~IPl'~...u ." ......" e9 "" ""'" 6]3/ """""3/ 3/
fJu V1J'j" fl1'j" ~ ~ V~'VIfl111J t 111J1~ ff1J'U V~ttl'1~~~U 'VI ff11J1'j" t1 ~ 'b'fft11U'VI'VI1J V~tt~ 1 '1i1J'b'Uff11J1'j"t1t'U1

"." , '" 6]3/'" 11)3/ oj ~ ~ ..." 11)3/
1J11'1~I'1V11'j"V ~'b'1J'j"fl1'j" ~~ff~~1fl flff11J1'j"t1~~I'1~ffUV1J'j"m'j" ~~..

9J
3. "uij~ffUij!!U~

f

" " .
f ~lfl~~fl1'j"ffflfJ11:jiv1 Ufli' ~ij ~1:jiv~.fJVtffUVttU~t.wv111' tJ~fl1'j"tJi'1JtJl ~fl1'j"

" "0 ." 6]3/"'.1 ."." e9 ~ '"
~ltUU~lU'UV~flW~fl'j"'j"1Jfl1'j" ~111JlJ'j"~ff'VI1i~~1J1fl'UU ~~U

3.1 tJ'j" ~ff'VIi~~fl1'j"tJ ~,j~ ~ 1U 'UV~flW~fl'j" 'j"1Jfl1'j"~U V~t11Jfl1'j":ji ~ fl1'j" "lU fl1'j"~1~lU
"

'UV~fl'j" 'j" 1Jfl1'j" trlu ff1ti W IPi ~ if ~ fl'j"'j"1Jfl1'j" ~~~ fl111J ~lt rlu fI V~ 'VI 'j"11J ti~1~ fl1'j" ~1~ 1U 1'111J1~ fl1'j"
u

'UV~ POSDCORB t~v~~~ "'111 'tJtJ~,j~ tt~~ff11J1'j"t1:ji~fl1'j""lUfl1'j"~1~1~'UV~I'1UtV~ i..r,j~tti~
." " .

tJ'j"~ ff'VIi ~~ 1J1fl ~~;ju lPi~if U fl111J ~llr1U fJU lPi1Jtt 'j"fl~tiV11ll 1V~lU \1i'1J H~'b'V1J ~~flv~ ,j~m'j"
." .6]3/ 3/6] '" '" , '" ~ '" 6]3/

V1J'j"1Jtt~~ ~ 11f1111J'j" ~ Ut'j"V~Uttflfl'j"'j"1Jfl1'j"'VIflflU t~V~WlU 1'U~fl111Jff11J1'j"t1'UV~fl'j"'j"1Jfl1'j" ~ 11...
ff11J1'j"t1111' tJtJ~,j~~lU 1'111J1J'VI1J1'V111 ~ 1~~i'1J H~'b'V1J

."..." "'~.. '" 3/ ""'~"" ..
3.2 ffU V1J'j" fl1'j" t1V t 1JU ffUV'U V~'b'1J'b'U 'VI'b'1J'b'Ut'U11J 11Jff1U 'j" 11J1'1 ~ttl'1fl1'j" 1tfl 'j" 1~ 11

UW111 n111u~'fiff'VI1~'WWlU1"1VI'1UtV~ ~Uti~fl1'j"t.fJ11J1~1J'VI1J1'V1 i Ufl1'j"1J1111'j" ,j~fl1'j" tt~~i'1Ju

.1 "i" d..." 11)3/ 3/ i 3/ ." 3/11) ~ ' i 3/ ,lJ'j"~ ~V'b'U~lfl~~~lU'VIfJUV1J'j"fl1'j" ~~t'U11J1 111J'j"fl1'j"tt~~ttf1 ~'UlJt1J1111'11~"l 11ttfl'1i1J'b'U'UV~ .

,

.
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'" .., ., .
\91'tJtV~ lPi~if'tJ i 'tJt1V~ff()1'tJ ~191'~fY'tJ61-11VI91'1fY'tJ6if'tJ ff1'tJ'j"1'lffl1'j"~flJ~~'lfVlJ~lt~'tJ 'iI~"V~

OJ OJ

~ 'I 3/.,. OJ d d '1 'I 3/ ..-1 I 3/ ~ d
'rj'il1'j"W1 t 1-1~f11'j" 'iI~1-11ff()1'tJ'V1'V1t1-1~1~ff~ t~Vt\1'rj1~ t 1-1V~t'lfl'j"lJflt'l'j"V~ff1'tJ'V1V~()'tJt1-1'tJ

.., .., ..
t'l11~ ff1'fi W tt~~t.fJ1~1~tt~1-1 1vii~fl1'j" i'tJ t 1V~ij t'rj'j"l~ff()l'tJ ~191'~fY'tJ 61-1 1V191'1fY'tJ 6~~ff ~fl1'tJ 1V" OJ OJ OJ

.., .'I .I~OJ~ "'3/ 3/.,. ~ OJ d... -"'I ...0 OJ Idl/) 11/)3/~ ~
t'l11~ff~~1fl t'tJfl1'j"lJfJlJ\91~1'tJ ~~v~~'rj'j"v~'V1'i1~lJ'j"fl1'j"'tJ'tJfl()VtU'tJt'j"V~ff1t'lty tt~fl t~ t~\91~V~

..,
tllJt'l11~ i 1-1 wi \91~V~ V1t'l1'j"1-1 1Vt'l11~ t wvlJ'rjfv~~v~ 1ff~ v'll fl'j" w tw V~tt1Pi11 i ~~ ff ~ ~ 1t ~'tJ -W'tJ ~ 1'tJ" ff11-1f lJfl'j" 'j" ~fl1'j"~ 'iI~'ll~11~~ 1'tJ 1 fI 1-1 1V~t'l11~ ff~~1fllPi Vtflll~ 'j" fl'j"~ 'iI~~1~~1Pi V~tiV11t~'tJ

'" ., ..
fY'tJ6lJ~fl1'j" ~'rj f V~~ 'iI ~-.111-1 't! l~~V~~ 'tJtV~ 1 fllPi~if 'tJ t'l11~ff1'fiw ~ ~VV~ 191' 1fl'j" 'j"~fln~ 'iI~'rfWJ'tJ 1OJ " OJ

0 dl dl/)l~ I 1/).1 I ~ d
~1'tJfl1'j"tflll\91'j"~V~\911lJ~ G])'~fl t~V~1-1VV'tJ tlJfl11t'j"V~~V~V1t'l1'j"ff()1'tJ'V1

3.3 fl1'j"ffif lJff'4'tJ fl1'j"'ll ~11~~1'tJ 'il1fl1-1,j 1V~1'tJ ~t~V1.fJ V~ if lJ11~t'l11~ ~ 1t~ 'tJ IPi Vfl1'j"

.".
1ilJtt'l t1V'tJ fl1'j" -.11~ 1'tJ ~V~ t'l W ~fl'j" 'j"~fl1'j" t'rj'j"l~ 11 'iI ii V-W'tJ.i 1'tJ i 'tJ fl1'j"-.11~1'tJ ~ 1 flflJ fl1'j" ffiflJ ff'4 'tJ
., .,
OJ3/ OJ _I ..I '1~ 3/"'3/d ...I 3/-"'13/,

'V1~~1'tJ1ff~VlJfl'j"W t'lf'tJ t~~ tfl1V \91tfllJtVflff1'j" 1-1'j"VtVflff1'j"f11'j"()lV'V1V~t'l11~'j"tU'tJ\91'tJ 'iI~ff~H~
..OJ OJ

.., ..,
i ~fl'j"'j"~f11'j"ff1~1'j"()'ll ~11~~1'tJ \911~lJ'V1lJ1'V1 1-1't! 1~ IPi ~if 'tJ 1-1,j 1V~1'tJ ~f lJ ~~'lfVlJ";~ i 'tJ ff1'tJ ~v~

f11t'lf! V~flfl1'j"lJ~1-11'j"ff1'tJ19i1lJ~ (VlJ\91.) tt~~f11t'ltVfl'lf'tJ ~lt~'tJ~'iI~"V~ i ~fl1'j"ffiflJff'4'tJ

'13/'" ':'~'I ..~
t 1-1 t'rj V~'rjVtt~~'V11()~ t'tJ 'V1flfY'tJVlJ'j" fl1'j"

.OJ ., ., .
3.4 'il1flf11'j"ffflll11iivt'lf ~ijt'lW~fl'j"'j"~f11'j"]j";mJt'l~~~ tt~~t~'tJfl1VtllJf11'j"1P11t~'tJf11'j"

., ...~ , '1 '1 .,. _I 0 0 OJ OJ .,. '13/
fY'tJVlJ'j"f11'j"tt~~()lV'V1V~t'V1t'l t'tJ t ~Vfl1'j"tflll\91'j"lJ'j"~ 'il1\911lJ~ ~~'tJ1.Jfl1'j"'V1'i1~ t 1-1t'lW~fl'j"'j"~fl1'j"OJ

ff1~1'j"()'ll ~11~~ 1'tJ 1 flvv1~~'ll 'j"~ff'V1'f; H~ ff1'tJ 'j"1'lffl1'j" ~f lJ ~~'lfVlJ ~~t'l1'j"'ll~flrJ~..;fY'tJ t'l~~~
..,3/ OJ 0 OJ 'I 'I 3/ I .,. 0 I/).I~ 3/

\91~V~'iI'tJff'j"1~~1Wfl1~~ t'il t 1-1 ttflt'lW~fl'j"'j"~fl1'j" 'tJVfl'il1fl'tJt'l1'j"'tJ 1tflll\91'j"fl'j" t lJfYflll1~~1'tJ~1'tJfl1'j"" OJ
I ~ ..~ d 0 ~ I/) 3/.1 0 d ~ 'I 3/ ~

lJ'j"1-11'j"~1'tJ~V~t'lW~fl'j"'j"~fl1'j"fJ'tJVV'tJ "1 'V1ff1~1'j"()~lt'tJ'tJ~1'tJ t~lJ'j"~fflJH~ff1t'j"'iI t'rjV t1-1tfl~fl1'j"

3/ 3/ i ' 'I 3/ ~.I ~ ~ 'I 0 I/) 3/"'~ J'
fl'j"~\91'tJtt~~ff'j"l~tt'j"~'iI~ 'iI\91Vfl'j"'j"~fl1'j" t1-1ff1~1'j"()t'rj~lJ'j"~ff'V1:6H~ t1.Jf11'j"'V11~1'tJ t~~V~~'tJ,. OJ .,

3.5 .fJVtff'tJ Vtt'tJ~ i 'tJf11'j"1iiVt'lf ~lPiv 1 'll

3.5.1 t'l1'j" 'iI~ffflll11ii v'll 'j" ~ ff'V1'f;H~fl1'j"'ll~11~~ 1'tJ fJ'tJ 6lJ~fl1'j" tt~~t11V'V1V~

t'V1t'll'tJ 1~'tjfl1'j"tflll\91'j"'ll'j"~~119i1lJ~ i'tJii~1-11~g'tJ "1 1-11Vffflll11iivi'tJ'j"~lPilJf11t'l t~Vt'll1VlJt~VlJ
., .,

tllJfl1'j"1iivi 'tJt'lf ~ij

~ ~OJ 'I OJ ~ ~ Id _I d ~ J' 'I
3.5.2 fl1'j"'iI~!'Tflll11'i1V t'tJ'j"~~lJ~fl()~H~ 1-1'j"Vfl11~tlJ~V'tJttlJ~~'V1'i1~tfl~~'tJ t'tJ

fl 'j" W ~ fl W ~ fl 'j" 'j" ~ fl1 'j" ff1 ~ 1'j" () 'll ~ 1191 ~ 11.J \911~ 'j" ~lJlJ ~ V ~ fl1 'j" ii ~ fl1 'j" ~ ~ (POSDCORB)

...
.

.
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1J'j'jWl1;ffl'j'IJ
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.
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'lJ11W1Uf)1'.I-J
II

fl11Jri~tff~1Jm1tfl~\911 (2546) f(UO1J1f}1'j11~::dlUnfJrPllnfi 1 U 1~(jf}1'jlf}MIPI'j1l'j::111191"11J~..
"i " 1 .1 'II

fl1 ~t't'lV'l1J~1\Jfl1 ! 1 ~V'l1JV'I"J:f1J\J1Jff~fl1W m1tfl~\911tt~~u1::t't'lff ! 't'lfJ...
.(2546) ~,jfJf} 1'jllnVil'l11UfiW::f} 'j'j'JJf} 1'j1J1'111'jfJUO1J 1f}1'j11~::d lUnfJrPl

1 1 '" ./ 0 0 "i " lnfi U ~Uf}1'jlf}MIPI'jlJ'j::t}11P111J~ fl1 ~t't'lV'l1J~1\Jfl1 ! 1 ~V'l1JV'I"J:f1J\J1Jff~fl1W...
fl11tfl~\911 tt M~U1::t't'lffi 't'lfJ

fl1t1J-;)\J11i~i'\91tJ (2531) "i1-;),j'fJ~ijH~I91't)fl11ijri1\Ji11J i \Jti-;)fl111Jfl11fffl~1\J't)fll 1 ~t1fJ\J'\J't)~"

fl111Jm1ff.f1119l11J~ i \J'iI't)~~tJ1t.f1't)ti1ttV'l~ttff\J ,j'~~1~\Jfl1U!1J" 1't'lfJ1i'1V'1\J,j'

U~ tlJtIJ1fffl~ 1ff1ff\9111J~1,j W 0.1\91 ff1'\J1fl11fffl~ 1 1J~ 11't'l fJ1-li fJtfl~\911 ff1 ff\91 {" "

tfl~1J ,j'\J't'l{ tt(.,1 (2540) f} l'jUrPlf} l'jn ;JYUlf}'j'ff'J'j'JJG)fli1II~::& 'I111'JrPl-!fJ'JJ I fl 1 ~m1ff~ 1't'lfJ1m1

,jW o.1\91fffl~ 1 ff1'\J11't'l fJ1ff1 ff\91 { ~ ~tt 1~-fI't)1J 1J~ 11't'lfJ1-lifJtfl~\911ff1ff\91{

OJ 0" " I 0'" ."
-;) 1ff ff11 1 W 1J1~1 (2539) fffllIP111J~II~::fJ'I1fif} 1'j1J'J'I11'J'ff'JUlPll1J~ f(f}UfllJYll~::n 1'111~ fJf}.

I OJ.. .."...

"!fJUlfilPl flW::1!ff1ff\911 ~W1~~fl1W1J~11't'lfJ1~fJ
..

~\J~l-lifl~W 1\9JJ\JU1::i1't'lfJ. (2529) "fl11U1::t~\J\J IfJ1J1fJff11j11W::" i\Jt't)flff11fl11ff't)\J'1i~1"J:f1

." .
\J IfJ1J1fJff11j11W::tt~::fl1111~ttH\J ~\l 1fJ-n 6 ff1'\J11"J:f11't'lfJ1m1,j'~fl11 ~1J~fli' ~-n 2

~i11247 -254 1JM11't'lfJ1-lifJffl'\J'YlfJ1j111J1fJ11"J:f fl1~t't'lV'l1J~1\Jfl1 :..
, " OJ

1J1~'t'lff111J1~"J:f\J

o]i"J:f11~ ff~'Y'i\J,j' (2538) "i1-;),j'fJ~ijH~I91't)U1::i1't'lfJH~ i\Jfl11Uu,j9i~1\Jm1'Y'i\9JJ\J1tt~::1J~m1'\J't)~
f " .

flW::fl111Jfl11 ~~fJ1\J 't)V'lU. i\Jt'\J\91~\J-n,j'~~1~U11~\J'lJ1" 1't'lfJ1i'1V'1\J,j'U~t:yt:y1

fffl~lff1ff\911 1J~ l,jW 0.1\91 ff1'\J1'Y'i\9JJ\J 1-& ~fl1J,j W 0.1\911't'lfJ1-lifJ 1J ~ 11't'lfJ1-lifJtfl~ \91 1 ff1 ff\91 {

t11"J:f 1j1111.f1"J:ftJ (2532) ijlPl-!nUlff'l1fi'JJ fl1~t't'lV'l1J~1\Jfl1 ff1i{fl~1J{.I't)t~fJ\Jffl\91{.
t1\J't)1J ~'\Jff~lt-;)~t:y (2526) "1J't'l1J1't'lfl111Jm1fffl~1191't)m1'ii\9JJ\J11 1 ~t1fJ\JU1::"J:f11J1~t'\J\91,j'~~1~

fffl~\J fl1" 1't'l fJ1i'1V'1\J ,j'U~ tlJtIJ1fffl~lff1ff\9111J ~ l,jW 0.1\91 ff1'\J 1fl11fffl~ 1" "
~... ..

1J~11't'lfJ1~fJ1j111Jff1ff\911

OJ "i"" ~ ...d", I ./" ..." j/ d 1 d d
't'l~~11 ~'t)'t)! 1-;)\J1~ff (2532) lJt}t}Un'JJN~lPIfJf}1'JlJfJ1JIPI'I11U'VfJ'I1fj~U~lrPlf} UfJUUJYf'JJUllrPlm~f}

f}fJ'I1-!UUU~::ll'j::l,jUN~ fl11Jfl11'Y'i\9JJ\J1"J:f1J"J:f\J fl1::'t'l11~1J~1~i't'lfJ.
."

'l1V'1111W 't)~1Jff111W (2538) "'Ylff\Jfl9i'\J't)~rfJ111"J:ffl11tt~::U1::"J:f1"J:f\J-nijl91't)fl11ttl91~l91'~..
9)1 ...OJ " ~ "0'" "" ..
H1111"J:ffl11 -;)~~1~~tIJ~ : Y1fl~lt~V'l1::fl1W 't)lt.f1't)t1J't)~\Jfl1\J1fJfl" 1't'lfJ1\JV'I\J1j.." ?

U~tIJ tlJ1fffl~ 1 ff1 ff\91 11J~1,j W 0.1\91 ff1'\J1'Y'i\9JJ\J 1-& ~fl1J 1J~ 11't'lfJ1-li fJtfl~ \911 ff1 ff\91 {" "
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4 ~ ~."
!'VI'VI'VI\JJJ !JJV~!!JJ\J !!1I~ ff1~ 'i!111W (2529) wqfP1n11'JJV-Jf1nl1 fl~ ~!'VI'VIJJ'I-11\Jtl1 :

"' ~
1\PlJ\Jl'VI1\J'b'

JI .
:fi~iV ft\J~1~f:f (2533) V-Jfinlllt~::nl1'1J1Hl1 ~ V'1Jttn'1/t/:;'1Jt/~-J ~JJvrtl'f ~-Yi 6

fl1 ~!'VI'VIJJ'I-11\Jtl1 ffliifl~JJ'VI1 'VIV1\PlJ\Jl'VI1iJ'b'
q

JI .
." ~ ~.."' d

, .(2540) V-Jf1nl1tt~::nl1'1J1Hl1 'VI1J'VItl1~'VI 10 fl~~!'VI'VI1J'I-11\Jtl1

1 'VI V1\PlJ\J 1'VI1iJ'lf

:fi1 'i!\J'VI11~'VI:fi (JJ.1J.1J.) H-ti'nnlllt~::nqEJt1nl-J'1J1Hl1nl1ffnEJl fl~ ~!'VI'VIJJ'I-11\Jtl1

~ ..
!\J ~flllfll1'V1JJ'VI

q

.JI

\J n1JlI ~\PlJ\J ~ l1J~1 (2529) "iJ'iJ !fJv-Yi11 HlIl91 Vfll1 ffii1J ff\J \J ~V~ 'l1 1'1-1 \! ltl'f 1!~ V\J 1 \J fll1!fJ~ 19i~°, q q

ff\JV!Vl1'b'\J19111J1I'I-1\JV~'I-111 Vl!.flVft\J'VI11V !fJ~'I-11~!~V~ 1'1-1~" 1'V1VliJ'VI\J,;'
OJ

1J1t1Jt1Jlffflijlfflff~11J'I-1111w ctl~ ffl~l~\PlJ\J 1ft ~tlJJ 11w ctl~ 1'V1Vl~V" "
~"' ."

1J 'I-111'V1 Vll1V!flij ~1fflff~ 1

iJ~Vl 11~'VI~{y (2525) "iJ'iJ!fJV~11tl111Jft1J~\J,;'t11J1~IP1'1Jtl11JJi11J~V~v~1J1~'b'1'b'\J 1 \Jfll1

~1! iJ\J ~1\J ff\JV~\PlJ \J l!~fl!~fl" 1'V1 VliJ'VI\J ,;'1J1t1Jt1Jlffflij lfflff~11J'I-1111 w ct1 ~OJ " "
"'"' ..~ "'

ffl~l'VI\PlJ\Jlff~tl1J 'iJWll1~fl1W1J'I-111'V1Vll1V
q

JI ..
iJ'VI\J,;' ti\J:fi !ff1 (2521) "ff11J11V~1\J fll11!fJVm1 ffflij 1! ,jV~rfI\J!fiV1t11J'ti ff\J tl~~V~ tl\J 1 'VI v-Yi 11

q

191 V 'VI '1-111 V!1J1t1\J 1J1~ ~11J 1~!'VIff' 'VI v" fl1 ~!'VI'VI1J 'I-11\J tl1 1J'I-111'V1Vl~V!flij ~1fflff~{
q

, ii\J~Vl 1J1\PlJ\JfJlI (2529) "iJ'iJ!fJV~11:O'VI'fi'VI1lI91Vfl111J~11~'I-1\!1~fl11JJfl11~\PlJ\J1!~fl1 \J

ff\J V~\PlJ\J l!~fl!~fl" 1'V1 VliJ'VI\J ,;'1J1t1Jt1Jlffflij lfflff~11J '1-1111 W ctl~ ffl~l~\PlJ\J 1ft ~tl1JOJ " "
"' ~ ~"' ~"' ..

r 1JWCV1~1'V1Vll1V 1J'I-111'V1Vll1V!flij~1fflff~1
JI .~ "i .1 ~ 'j ~ .."' d "i ~.. ."

\Jffl 'b' ~~ (2531) nl1lt1::t'JJU &f11-Jnl1 'VI1J'VItl1~'VI2 fl1~!'VI'VI1J'I-11\Jtl1 : ~1~'VI1J'VI1Jlff!~V1!'VIlIff
OJ q

iil!~t1J !~V1'1-111\J (2543) 'I-1~1V~ 8 m11J1'1-111~1\Jri~!ff11Jfll1!flij~11\J1J1~1J111ffl1~~~1'b'1

.~ ~"' d. ~ ..
ff ~!ff1JJfll1 !flij ~ 1 !'VIVfl11'V1 \PlJ\J 1 \J\J 'VI1J1 ffl~lff ~!ff1JJm1 !flij ~ 1 !!1I~ff'l-1fl1W

q

1J'I-111'V1Vl~Vff1~'tiV:fi111Jl'fi11'b'
q

1J1~.fll!~t1J 'i!111W (2520) nffUf1~: nlri~nl1tt/i{JUttt/~-Jtt~::wq~n11'JJVU1,j{J

fl1 ~!'VI'VI1J'I-11\Jtl1 ffliifl~1J'VI1 'VI V1\PlJ\J 1 'VI liJ'b'V
q

1J1~.fllff ffll1J'fff11 (2531) l1UU{J~iJH~rPivnl1t/6v~-J1U1/V-Jrj'U1Vl'fflWIPJJU1'l{'JJ'lfU nv-J~u{Jtt~::

t/1::t,jUH~ fl11Jfll1~\PlJ\Jl~1J'b'\J fl1~'VI11~1J'I-11~1'V1V

..
.

.
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OJ

1J'j~rJ'j 1~ff1')'U1'1{ (2536) "t'i1IPl'fl~I9i'rJm'j t~'rJ~1J'rJ~'fl'j1J'j~t11Jfff)~lt,j'rJ~IP1"U i 'U ')~M11Pl'l'1i'1J6"
'II 'II ~

11'1 rJ1~~'U i1J1WW1fff)~lff1'ff1Pl'j 1JM1,jW ~1Pl 'ff11J1f)1'j 'ff'rJ'U ff ~'fl1Jfff)~l" "
"'... ..

1JM 111'1 rJ1C1rJtf)~IPl'j ff1'ff1Pl'j

...
1J'j~t'ff1~ M 'LJ ~ (2544) "1J 'i1 ,)rJ-nij'fl111Jff1J'II7'U ifi'IJ ff1Ji;"]1'11! ~CI i'U m'j1J ~,j~~ 1'U IP1'1'U f)1'jff'IJ'ff1'U

'fl~rJ1t'ff~~1Pl i~11'1~ : f)'jWfff)~lt~lMi11~19l1'IJCI i'Uff~filPll9ln1'i11J~'j')~M1\P1'U'U1'11J1"

11'1rJ1~~'U i 1J1WW1fff)~ 1ff1 'ff1Pl'j1JM1,jW ~ IPl 'ff11J1i' ~ ff1'ff1Pl { 1JM 111'1 rJ1-f\rJ" " dO
..

tf)~IPl'jff1'ff1Pl'j

~'j~.j;rJ t-;JrJ1J'ff1J'lJ'jW (2529) nl1'i,j(J1l1g:I,jUPl~ f)~~t1'1~1JM1'U'fl'j f)1'j~1J~~'j~'U'fl'j

tt~1'1rJ1 ttf11~1~ (2533) "1J'i1')rJ~ijiJ1'11!~ClI9i'rJm'jijri1'U ~11J1J'rJ~'flW~f)'j'j1Jf)1'jM~~1'U i 'U

m'j'IJ1M1'j~1'U'II7WJ'U1""rJ~a'U : fff)~lt~~1~f)'jWfl1tfi'rJ 1'b' 1rJ ')~M1\P1fl1~1'1'rJ~"

11'1 rJ1~~'U i1J1W W1fff)~ 1ff1'ff1Pl 'j1JM l,jW ~ IPl 'ff11J1'117WJ'U 1ff ~'fl1J ,jw ~IPl11'1 rJ1-f\rJ" "
"'... ..

1JM 111'1 rJ1C1rJtf)~ IPl 'jff1'ff1Pl 'j

~1'1rJ1 'lJ1'j1WJ'U1 (2541) fI1l1g:fflffUfflffl9J{.. nql:/ol,~g:IIU'Jnl1flnl:/l f)~~t1'1~1JM1'U'fl'j

fi1'fl1'b'1i'~1J'j~ff1'ff'Uff1'ff1Pl{ 'flW~i'~ff1'ff1Pl{ ~W1C1~f)'jW1JM111'1rJ1-f\rJ

fi'jW (fi'j~1JIPl'j) 1JM1'U'UVI (2529) nl11l1g:I,ju1l1g:{fn~~'1JV-JV-Jr1nl1 f)~ ~t1'1~1JM1'U'fl'j

0 ...'" ..1 "" 1 ..
'ff1'Uf)~1J~ 'rJt\P1rJ'U'ff 1Pl'j

1J~'flCl 'b'11t~'rJ, 11~ 'j .1Pl. (2525) "'fl111Jti\P1t~'U1J'rJ~1J'j~~1'U'fffilI9l1'IJCI')~M1\P1~'j~'U'fl'jff1'rJ~~rJ1

, 1 ~ 'I ~I '" '" ".1'" ~
, 1Pl'rJ 'fl'j~f)1'j'ff'j1~~1'U t'U'b"U'lJ1'11J 2524. f)~~t1'1~'1" 11'1rJ1'U~'U~1J'j't"Y't"Y1Mf)~lff1'ff1Pl'j

...'" '" '" ..."'... ..
1JM1'IJW G1'11Pl 'ff11J1~WJ'U 1'ff ~'fl1J'lJW G1'11Pl11'1rJ1C1 rJ 1JM 111'1 rJ1C1 rJtf)~IPl'j ff1 'ff1Pl 'j

.OJ .
J 1Jwi'IPl'lf 'fi1Jff'IJt.Jf'rJ (2521) "1J'i1')rJ-nij~ClI9i'rJm'j1J~,j~~1'U1J'rJ~f)'j'j1Jf)1'jiWJ'U1M~~1'U"
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v~fI n11" 1 'U 11'i::'JJ'J~ 'tr1'i::'1fI"1:j'1f1r1q 'J:Jal'~::11 u'Jl1tjup;f1ufl1'i1J1H1'ifl1'ififl 'J:J 1

M\l1fJ~ 9 -12 M1!l 163 -216 'U'U'\'1~~ ffl~l1'1flffn't:llfflffl'l{ 1JMl1'\'1fJl,;1'fJ

ff1~'ilfJ'fi111Jl~11'lf.
..'" , ., .
~~l ff'Ul\i!fi11~M (2530) tJ-Jf1f11'i1'~::fl1'it}1"1f11'i n~~! '\'1'rj1JM1'Ufi1 .fllfi'rjWl'UlI'l111!!~~

!Vnff111'1flm1 M\l1fJ11!'\'1ff n11Jfl1111n'l1~fi1..
..., .."'.. -"" 7.' 7 j/ l'
11~'rj~ ff111W'U'U1'I (2524) fl1'i'Jlf1'i1::Hf1'J1'JJllJU 11 l"1'iJtJ-JIIHUI'~:: &f1'i-Jfl1'i.

1 '" ".1" "'..
m ~! '\'1'rj 1JM l'U fi 1 1 ~'rj1J'rj1J 1~ lfl11'rj1J'rj.

"., "'1 "'.. ., '" ." j/
ff1Jl'U 1~ff fJt;]n't:l !!~~'ty'fi 'ty'\'1'fiff1J\!1W (2533) H~flfl1'i1J'iH1'iI1JtJ-JIP}U n~~!'\'1'rj1JM1'Ufi1

.,'" .., ., 3/ 4
ff1ff~ n11 ffl 'U n ~ 1 'U fi W ~ n1 1 1J fll 1 'rj WI 'U 1 ~ 1 1 1 'If'rj ~! 1 V'U.

ff1Jri~ 'l.Jl~ 11J (2538) tJ-Jt1f11'i1'~::fl1'it1"'1"1f11'i n1~!'\'1'rj1JM1'Ufi1 1'\'1fJ'WWI~.
..'" '" ..

ff1JfJff 'U11m1 (2525) fl1'i1J'iH1'i n1~!'\'1'rj1JM1'Ufi1 ff1JM1JlfJn11'rj1J'rj.
ff'lfl ,j'U'\'1{!V1J (2533) tJ'1P}:jrlfJ1Ji"J 711 fl1 ~!'\'1'rj1JM1'Ufi1 1 1 ~~1J'rj1 '\'1fJ1W1'U 1'rj111'1f..

...
ff'lfl~ 1J1~ff'\'1~1~ff'U:fi (2546) "1~!,jfJ'l.J1~n111,jfJ'\'11~ft~fi1Jfflffl'l{" n1~!'\'1'rj1JM1'Ufi1 !YlV~~l
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ffl~l'rjWl'Ulff~fi1J 'l.JWCY11'11'\'1fJl~fJ 1JM11'\'1fJlt'lfJ!fl't:l1'l1fflffI'l1 .

.

.



88

Allport,G.W. (1935). "Attitudes" inc. Murchison (ed). _Handbook of Social psychology.

Worchester: pp 798 -884 Clark University Press.

Certo, S.C. (1989). Principle of Modern Management. Massachusette : Allyn and Bacon.

Foster, Charles R. (1952). Psychology for Life Adjustment. Chicago:. American Technical Society

Hall, Richard H. (1991). Organization: Structures, Process and Outcomes. 5d1 ed. Englewood

Cliffs. N.J. : Prentice -Hall.

Kaufman.H.F. (1949). "Participation Organized Activities" in Selected Kentucky

Localities: Agricultural, pp 528 Experiment Station Bulletins.

Newcomb, T.M.,R.H. Turner and P. Converse. (1969). Social Psychology. New York:

Holt, Richart and Winston.

,

f

... ..
.

.



fllflWU1ft

.

I

f

,

.

.



I

fllflH'l-l1f1 f1

111.11.1 ff't)1.1t11lJ

I

f

,

.

.



91

&& UU 'tYflUt11'JJ

~ r! ~
&&UU 'tYflUt11'JJflW~ f)~ ~'JJ f) l~U ~'tjl ~ fl UU U ~ f)1~

qJ

t~'eJ~ i11),j'tJ~t~tJ1.fJ'eJ~t1U1J"j~ff'Vl~N~f)1"j1Jfiu;;)~1~'U'eJ~flW~f)"j"j1Jf)1"jU11

~~6U1f)1"jtt~~rlltJ'Vl'eJ~t'Vlfl1~ 1~~f)1"jtf)}J\?l"j1J"j~~119l1U~ ,j'~M1~~fl"j1J~1J

'..
~:1:!~+ ~ iJ...1 'Y'I ~'J.t! 1'J.!'U 1 ~U 'a ~ f) 1 'a '"1 ~ if ~fl 'i-J ~~ 'i) ~ ~ ft 'a 'lJ! fl 't)

"".

1tJ~l'1fl1Ifl~t)~M'lJ1FJ ../ a~'u 0 'MI'1~~n1J,j't)~'lli1UI{tt)n M~t)IPi'IJf!l / ,j't)fll1'IJa~'U';t)~11~

1. l'Yffl D '-16 D 't1ru~
"

, OJ "* _or OJ '='1
2. t)lfJ'Ut)~'t'11UU1JtI~U1)~1JU u

OJ "*3. ~::I'11Jm~fln~l

0 1) tJ~::(J1Jffn~l D 2) Jj]jfJ1JlJi'u

0 3) Jj]jfJ1JtJa1fJ/tJ1'1f. 0 4) U1ff./6'4U~t:yt:y1

0 5) tJ~t:yt:y1~~

4. if1)~ifu'lli1U(;}1~~\111IlMU~'t'11~i{~fl'IJt)::'~U1~ (flt)1J'~'lJ1nnl11 ,j't»

, 0 1) n1iiu D 2) ~1MtIi-iJ1U

D 3) 61J~. D 4) ~,j1n~1J61:if'l'l

D .1 ..~ 0 ..~f 5) u1::]j1Un1~1Jm1fJ'UfJ1J1m1 6) n111Jn1~fJ'UfJ1J1n11

0 7) ~U 'l (1::1J)... """'" ...".'"

'- -'!II ~ J v '='1 4
s. 't'11UI'11~~fl1IIMU~luUfltU::n~~'lJm~1J~m~I3UFJ 1J1Ila1 U .IA6U

6. t)lY'YfMan ~fl1~lFJ'~Mn1J'lli1U1J1n~ql'1 (~1)ln~lFJ'~) flt)1J 1 ,j't)

D 1) 'I'11U1 02) 'I'11ff1U

03) 'I'11ii 0 4) 'I'11U1::1J~

0 9/
0 "9/ 5) fl1~lfJ 6) 11J1I1~

D 7) ~U'l1::1J ...

.

.



92

"" ~""
7. fJ11f'W18-3 (~811 I~M~1[J'lJ8)

0 1) ..11~1 0 2) ..11ff1~

03) ..11i1 0 4) ..11U'I~)J~

05) fl1'IJ1fJ 0 6) i'1I~1~

0 7) ~~"1 'I~'IJ ~"r,=,1 '1'" '

1'" "8. 11[JI~~8u 111.., (I)JMnfl1 'Jf1J1fJ ~8 8.1 + 8.2)

8.1 1~f11flnrnn1J~'I

;)'1 111..,

,.'ij'Jfi1 111..,

iiJ~~ 111..,
., ..
ff~1 111..,

U~l 111..,
4
fJ~"1 ('I~'IJ) 111..,

8.2 ~fJnf11flf11'Iln1J~'I
~ 4
1~~1f1'f)~ 111..,
."

fl11J1~... 111..,
"
fl1'IJ1fJ... 111..,

.."4 09. 111-3-31~tUt)111'I'f)~ 111U1U flU

I .
r "" ""~ 4 ~ r

10. fl1U)JMUffUm'f) t)J

f 01) 1,jij 02) jj ('I~'IJ) 1I1'V1

11. 'lli1U '~'f1l,j11ff11m1!f11J~1111nllMti-31~Ul-3

0 1) M'f)n'I~1J1fJ,j11

02) i""I't1fY1J

0 3) 1"'fJ

0 4) Mii~ff'f)~)Jv"f
0 4 "

5) 1'rj'f)~111~

0 6) ~~"1 'I~'IJ r ""

, ~ 4 ~ r12. fl1U)J'W1MU:: Um1!~Ufll-3M1'f) t)J

01) i,jij 02) ij ('I~'IJ) ,

,

.



93

t. ,

~~c~c;2 fl11'!J 1'f111 'jJ A tfJ 11 ~ A n ~ 1 ff'U ft.1 ~ t'"11 A \1 u ~ 1 UU~~ 'U1ft...
"" cI

'U8~f1W:::ft~~'!Jftl~'U~'t'il~ijU~

., .,
0" '\_104 /""...V 'V..,.. V V" fllt"II1J-3 lu~(;iY11Ifl~~-3't11JlrJ V a-3IUt"~-311-3't1a-3'IJ~fl111J'IJ~-3I1\11a::'IJ~\1Il1JY1Y11U1Jfl111J1fl111J1'lJ111JmrJlf)1J

m~~11i),U-31U'IJ~-3~U~1J~m~lIa::rllrJY1~(;iIY1fl1 U 1 aum~ If)lI\1I~tJ~:: 1Jl~l1Ja (~U~If)lI\1I~)
0 'IJI.I':"':- ~ '\_1 ,,- ~

fllt111J\1I~ luU1JY1-3\Jmla::N(;iIU~(;iIt"l1Jl~Wt;ylWIUm~\1I~1J

V ~
'IJ~fll1)J fdf) N(;i

'\ of ~
1. Ifl~-3m~QUrJ1J~m~

".1 "
1.1 l~Qu~::ff~f1

1.1.1 tJi'1JltJ~VUf)~::1J1U,.:(~Ulm~Lf)1I~~ 1~Vff-fl~f111~11~~~nu~::'t1il~ ~1J~.
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1.1.2 tJi'1JltJ~VUf)~::1J1Uf)1~~1~lU~~~'t1\l1V~lU~1'lJ"m~ I.JiU mll~~;j~'t11~

tJ~::~~;j~'t11~ tJl1ff~1;j~'t11~ "IlI"I 1,.',(11~~~nu1,.',(1J~m~lLlI::rllv'\'I~~
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, ~ ~.. ~.,
)Jl~1)Jt1~ 1Lt1~1::M 11~lIflUII~::'U~Ml~~~m~

"
IIflU~1fJ~UL"eI~

..~ .."'" ..""
1.2 flUfJ1J~nl~ t)JLUU~lU"ellt11~ ff~n"elff~l~ II~~::"

I " P , "1 " ,
LUUi'11un~::'U1unl~t11fJ"'"eI~t111)J~ M IIn

Ln'll~~n~ L-I1"e1L~)JflnfJ.nl'Vt1um~-n~Ul

, m~Ln'll~~

"~.oII" 1 4 11 "1.3 ~ufJ'U~m~ LuU~UfJn~l~ Um~L'II""eI)J fJ~ M

M\11fJ~lUl1il~ ., L;;li1)JtJ~U~~luL-I1"e1 1\f

'U';;m~II~::rilfJ"'t)~t111)Jrqln'll~~n~
..~ .,It 4 d1 "11.4 ~ufJ'U~m~ lUU11"'~"eI~'II)J'II"U'" 'II" unl~
.1 ' 1 ., 0 ~ 4 ""I

'Vt'Uu::II~::~1)J Um~~~'VIln~n~~)J l'Vt"ellln t~

Ut:yMll1il~ ., ~"eI~'II)J'II"U
do ,It.. ..' "

1.5 ""VIlm~~UfJt1"e1LUU~UfJn~l~~"eI~'II)J'!I'U t)J1UU
P '" 1 ' , 1" dd4
i'llUm~n"elff~l~ M)J II~~:: 'II""ellt11~fft11U""VI)J

"eI~1~)J1u'II)J'II"u l.JfU "eI'U~.

, " "..~ .,It 1 4" .,.,..
1.6 ~ufJ'U~m~ LUUU fJ'UlfJ"'~::~"eI~~~~~~u'VJn

, " .0 44" 4 ,.~l'U~"')J'Vtu..,m~ln'll~~ .
,

.
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U Q oS

~::~1Jfll1~fl~I't1U

.." .'Jill~'~ ,Ji 'JiIt1~
" 1'tI~Vl1rJ 1'tI~ 4 '4 ,.. ..!'
'U6fll1~ , .; .!' 'tI1tJ IJIJI 1'tI~ i'11rJ

tJrJl~rJ~ i'11rJ !' , .;
fl11JlflVlI'tl~ ~1rJ tJrJl~rJ~

..Q ?t.. ~'" ~
1. 7 fJuV1J~m~luufJuV~6~'I11J'If\J 1I~1Jf11~1J~'t11~

.o'~f11~ i~V$llUVl\J'I11J'If\J (f1~~1Jf11~1J'f111~)

" "";?t ..";_I~
Ul1~11I111\J 1V1LU\JI'ViV~Vlu~f1"'l1

" U _I ..u::'..
2. ~1\Jl~Qu~::U~fl'U6~f11~'iI~~~'3u(J

2.1 U:;1JIU~V\Jf1~~1J1\Jf11~-n~\J1f11~1f11J~~1I1f1

I~ 1J~:;! 1j1JVl1J 1V1ff1t1t\j 1J 11 rJ\J f11~ Uf1~f1111J

, ...~, ~
~11J1J6f1\J~~1111~ 61J~. ff(J11J\J1f1"'l~~f1~Ul1~

'111J 'If\J 1 \J f11~ ufliJ t\j111Ul1~11~U~\J -n~\J 1111JfI\J

2.2 U:;lJIU~V\J f1~~1J1\J f11~~ 1~1\J ~6~i11f1~1'1ff11~

11 1f11 ~ 1J ~~ 1~ f1 \J ~ 1 ~ ~ 11J 11 rJ\J f11~ ~ 1 ~ 1\J 1111 fI\J

UlJlJ\!~ru1f11~ l-.i'f) 1,r1J'ff11~~~~I~V1

.!, ~ 1"
2.3 1'Vi1Jflf1Vi11'Vi'l11J'If\J 11ff11J1~(J11~U~\JUl1~

~ , .:, 4
'Vi~\J1~\JI'f)~'f)V1~V~V\J

" _I '\ .., "
3. ~lUu~:: 1(J'lfU~61~'lfUII't1::'lf111J1U

3.1 f11~C;)1Iij\J~1\JfJ\J61J'ff11~ .Ji1v1,r'l111'1f\J1j

i'f)f11ff11~U~\Jirflrfl1V~\JI'f)~

I .~ ..~ . 1" "1"~
3.2 f11~~11\J\J~1\JfJ\JVlJ~f11~ Vl1 mf1"'l~~f1~ 1~~1J

Q" , ";?t.I'\'"
1J~f11~~'f)1Jl1~11ff1~VlIU\Ju~~ IV'If\J~'f)f11~..

r _I '"
u~~f1t)lJ'f)l'1f'Vi

3.3 f11~C;)1Iij\Jf11~~t)~fl\J61J'ff11~ ~11,rLf1"'l~~f1~1j..
f1111JfUl1~LVlf1ijf1 1\Jf11~~1f11~Lf1"'l~~1\J .

_I ' .;.K
~uUlJlJ~l~ "1 L'Vi11~\J

3.4 f11~C;)lLij\J~1\JfJ\J6~11,rLti~1jt)1;'Vi111~"1 rfl1\J

~ .K
1f11~Lf1"'l~~Lf1~~\J \J'I11J'b"1J

3.5 f11~C;)lLij\J ~1\JfJ\J6~1 1,r Lf1"'l~~f1~1jf11~U1

U11rl~~\J 1I1f1~~1~ "11J1 1.if'1\Jf11~U~~f1t)1J

'" '!'.K
t)l'1f'ViL'Vi11~\J

3.6 1f1"'l~~f1~1\J'I111'1f\Jff1111~(J 1.if'fJ\J61J'ff11~ LrJ\J

...~ ~.. .
~~~11J~11111~t)Uff~~~l1~i1ru't1~t)~~11Jl1

.
.

.
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U Q d

'::~1Jf111'3Jf1~!11U

d " d '21I1U'9 '21 '21I";u
" 111~lrJ I11U ..14 ,.. d "
'IJ8f111'3J I .; " 11'if) IJJJJ I11U VllrJ

f)rJl~rJ~ VllrJ ..d " , .;
fll1JJflVlI11U VllrJ f)rJl~rJ~

3. 7 ~U61J~m1 !rJU!!11rl~f111~r!!'i'I~!'t1f11u 1'i'1'fj~
" ,

t;Jn~8~!"'~1~ff~!!n'l1~'lfu
..~ ~ dd

3.8 ~UfJ1J1nl1 !'UUff{llU't1't1!n1J~1n1ffl~11{1
~ ..9 0 ., ~ dd }! .,
~fl~8fJUf11~81UU1m1't1!nfJl~8~nU

m1!n1J~1

3.9 m1~1!ilu~lul;Ju6u~m1 'tili1ff1tU~n11~m1
...,. " ~"o i ., .1

I;JUfJ~U't1Ul't1fl1Um1!'Uuf;jul Uff~f1~~1n~U

3.10 m1~1!ilu~1ul;Ju6u~m1 'ti1i1f
..~ ~ i d ~ .

f1tU~n11~m1fYUfJLnflf111~ft~ ~'t1L'UUff1U
'II 'II

.A i .,
..,u~ Um1'Vi~U1m1Ln1J~1

3.11 m1~1Lilu~1ul;Ju6u~m1 'ti1i1f
..., i ".,.

f1tU~n11~m1I;JUfJff1~11{1'Vi~U1~UL8~ 11~

" d"...1
f111~ ~ f111~ff1~ 11 {I 't1 m1~ ~11~ fJ~ ~U

3.12 n11~1Lilu~1UfYu6u~n11 'ti1i1f
'II ..,

f1tU~n11~m1fYu6'1"i'Uf111~ i-1'L'I18L.if8 i ~
'II

.1
~1run1J~1n1 iU'l1~')f1.J~1n~U

" 4
I 2. ~lU8U 9

..Q i .. i "
4.1 I;JUfJU1m1 ~ff1~11{1'b'1fJ 11'i'1flm18'VifJ'Vi

.9 .,. 0
, LL1~~1Uft1f1!n1J~1 Lua~~1run1J~1n1~~1U't11

~'i'lafliJ

..~ 0 i " i .,.
4.2 I;JUfJU1m1 't11 11Ln1J~1n1 U'I1~')f1.J~f111~

.,.,.., .1
ff1~f1f1nU~1n~u

4.3 m11lfl i1fijL1-n'b'11fJ1U i,j~1fJ'i'lfli1t:y111f111~

,jflLL~~ iu'I1~')f1.J

4.4 m1ijl;Ju6u~m1 'ti1i1fLn1J~1n1'i'1flri1i.r;~1fJiu

m1Lfiu't11~ 'U111f111~r~1n"'U1fJ~1Uft1fJU an

~1U'i'I

...
.

.
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.
~~y~ iJty't'i1fJutY~~f}1Uf)1~UnU~~lU'U8~f}W~f)~~'JJf)1'j'

Uu ~ 'U~ f) 1 ~ !!t1o/ti,~ fl8(;l! fI f} 1 u 1 t1U f) 1 ~! f)'i:J \31~U ~~ -1l1 \111 'U t1

'" .0 '" ,,_I 0'" / v V , V '" v ..or ,
fll"ll11-3 !u1(;1't'111fl1fJ-3'H~ltJ v 'tt-3!tl"fJ-311-3'H'tt-3'IJfJfl11~'lJfJ-311~'tt:'lJfJ 't'I~1-3f)1Jfll1~fl(;11'Htl'IJfJ-3't'11tl

"'_or v.. '" ~ .'" "'_or v "'_or _I1 = ~Ut:y'HltlfJtJ't'Iq(;1~-3 !~~ 2 = ~Ut:y'HltlfJtJ 3 = ~Ut:y'H1Ultlf)'tt1-3

"'_or "'_or ..4 = ~Ut:y'Hl~lf) 5 = ~Ut:y'Hl~lf)'t'Iq(;1

".. " _I ..
v \4tJUflQA \4tJU ul\4nal~ JJln JJlnfl&IA
'lJfJfll1~

(1) (2) (3) (4) (5)

1. if~'Hlirltl:J.Iflfl'tt

1.1 'til'U i~i"1'1Jm~ffii1Jff'4tl~lf)fl~fJ1Jfl1'l'tlm~

1J1U6U~ -31'U ~fJ'U 61J1 m~

1.2 'ti1'U i~1j!1'f11~~~1J1U6U~~11.J~fJ'U61J1m~

1.3 'ti1'U1jiJt:\j'H1"1'Uti1,.r;~ltJ "Um~1J1111J~1'UfJ'U6
" ".." '0"'" ~ ,

1J~m~ !'If'U fl1~() fl1'U11J'U!'lff)!'Vi'fl~ fl1fJ1'H1~

1.4 'ti1'U'lJ1f1fll11Jrfll11J!;j1'~ "Um~1J1'H1~~1'U

..~
fI'UtJ1J~m~"

1.5 'ti1'U1j~Uff~~fl"1'U11'IJt11'Vi !oIf'U l~flU~~~lr;}l"1'f1"1

_or v v .
2. U!;y'Hl(;11tlm1tftl1Jtflltl111f)'HtlltJ-31tl .

., _I ...,1 ' " ~ ,
, 2.1 'lJ1f11fflfJ~uf)~tU 'V1~~ 'H1J~m~!f)~~~f)~ !'If'U

4'" ~ ..~ 4
!fl~ f) ~1J f)~~l~l!fl~ 1~'H fI'U !fl~fJ~~ ~ l~fJ tUt11'Vi
" .0 ~"

'U1 !fl~fJ~1Jf)~~1~ff1~'Vi~~f)fl1~"I'fI"I
J

2.2 m~ ffii 1J ff'4'U -31JU~~1J 1tU ~ 1f)t11fl 1'! II 'fI ~!f)f)'If'U

.,"'"
tJ~1J'Uf)tJ '" " ".,1, ., 0

2.3 'lJ1f1m~1f)1 ~ ff~lm~1'H'U1'V1 'U~~fl1Jf)11t1f)/

,)'~'H1f1

_or v 4
3. 1J~'Hl(;11tlfJtl~

3.1 m~fl1J'U1fl1Ji~ff~f}lf)

4
3.2 fJ'U" (~~1J)... , .

.

.
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Uf}1~'U~~1~-31U111~V~~iYflfifll~

1) 2) 3) 4) 5) I

f

,. .

.

.
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." r!
"lJlJ~tJ.tll'tJW

Q.I.! ~.!~
A A'U 'U ~'J.J ill 'H W fI W~ fI ~ ~ 'J.J m ~ 'U ~ 1"1 1 ~ fJ UfJ 'U ~ m ~

, , ,
~ -~Q.I""" V Q.I~I ~~ _I~"'- ~

A~ij~ 'U'i)'i)fJflAflfJ1'Uij~fI'U'U~~~fl1if.,l~m~'Un'U~~lU'Uij~flW~fI~~'J.Jm~'U~1"Il~

......'i_I .~ / 'I ' , OJ" , ".. OJ "'" ,fll'b"";)~ tu1A'tll!fl1t)~'t1tJlfJ V 'tI~ tU'b"t)~11~'t1't1~1Jt)fll1tJ1Jt)~"A'tI~1Jt) 'tlA1~n1Jfll1tJflA!'t1U1Ja~'tllU

OJ" OJ" OJ.I1 = ffU1Jff1:!UUt)fJtJln 2 = ffU1Jff1:!UUt)fJ 3 = ffU1Jff1:!UulUn'tll~

OJ OJ"4 = ffU1Jff1:!UtJln 5 = ffU1Jff1:!UtJln'tlqA

1::~1Jm1'tT,r1J'tT1;fU"
"~i'll11J

1

2 3 4 5

I.
. i " ~ P .1 ..~ 4

ff1'U'Il'lfm'I "'lJ'Im'I~ll'U't1uf)'IW 1f1'It)~1Jt)"'l~m'IIf)1J~'I

.~4 ~ ~"
1'lf'U 1f1'It)~1Jt)~'I1i111f1'Il~"'ffmf11J 11J'U~'U

.., i "" "
ff1'U'Il'lff)1'IiI~It)f)ffl'I 1I'11~ "'~t)1.!'11f1111J~"'1~m'IIf)1J~'I2.

3,

I

4.

J
5.

6.

ri1'Ull'1fnl1ffiiuff'4'Util1.r;~lfJ1'Umlul::"~flw::nll1Jml"
fli' ~11:: 50 Ul'V1/fl'U

'fJ~tlmlU11111ri1'UllilU11 ('fJU~.) 11i'mlffiiuff'4'U1ff'J
".1 .., i ..11 '" "d

~unlw L'If'U ~:: Lt11'fJ ~LnUL'fJnffl1 '"111'"1

11\l1fJ~1'UL'fJn'lf'U11i'nl1ffiiuff'4'U"1'U1ff'J ~UnltU L.J1'U ifl::
11"'" "d

Lt11'fJ ~LnUL'fJnffl1 '"111'"1

..4 1" ., 11" .1 ..,
'fJ~flnl'V11~mlL1J'fJ~ 11mlff'Uuff'4'U~11'U1ff'J ~unlw L'If'U

"i .."'" "d
~:: Lm'fJ ~LnUL'fJnffl1 '"111'"1

., " ~
t)l"tT\l1J'tTij\l~l\lm'I-3\l

7. tJ\l6~'fJ~vil\l ""f1Jt)1~ffii1Jff'4\lI~\lVJ\l"1'Uf11~~11'l1\l~1\l\11t) 'fJ1J~. ~1'U1'U ..1Jl'V1

8. tJ'U6~'fJ~vil'U ""f1Jt)1~ffii1Jff'4'UI~'UVJ'U"1'Ut)1~~lL'l1'U~1'U\11t)""j1fJ~1'UL'fJf)'!rU ~1'U1'U ..1Jl'V1

9. tJ'U6~'fJ~vil'U ""f1Jt)1~ffii1Jff'4'UL~'UVJ'U"1'Ut)1~~lL'l1'U~1'U\11f)m~1J1\11f1ff1J'V11JVJ'U ~1'U1'U ..1Jl'V1

.." 11" ., ~ ..oS ~ .
10. tJ'UfJ~'fJ~'V11'U ~1~1Jm~ff'U1Jff'4'UL~'UVJ'U \11t)'fJ~f1t)~'V11~t)1~L1J'fJ~\1mt)1~1J~\11f1ff1J'V11JVJ'U\11'U1'U ...1Jl'V1
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..cd) 'V o.~
~8'l!'n~fI.11'i)(;1f111(;11'l!fl11'nl~1'l!'1J8~f1W~fl111Jil11'3'l!fJ'U1il11

tilfJ'n8(;1!'t1f11'l!1t1mil11!fI'l:I~1U1~~1~1'Ut1

1. tltU::m~1Jf11~ '~"{)~'VllL!N'lJf11~tJ~iJ~~1'IJ~tJ~tltU::f1~~1Jm~ltJ~~~tJ'li

0 "{)~'Vll

0 'li'~"{)~'Vll

2. m~"{)~tJ~tlf1~~tJ~tlw::f1~~1Jm~ l~1jm~llU~1J'V11Jl'V1~iIl~n'IJ~~tJ'li (li'IJ1j~i'1JN~'b"tJ1Jti~f1~~1J~l'IJ~'b"..
11 _I ., .." _I 4 "
~ll'IJ1JfIff~1 ~1'IJ1J~::1J~ ~~tJ~l'IJ... ..)

0 'li1jm~llu~

0 llU~1J'V11Jl'V1~iIl~i'IJm~'Vll~l'IJn'IJ-ii~l~'IJ

3. tlw::f1~~1Jm~ '~11~~::1J1Jm~'Vll~1'IJ1"'IJ~::1J1J~~tJ lli li'IJ 1jm~ "{)~~::1J1Ji'1Jri ~~ii ~fftJ/fil~tJi'1J1J~m~

~1f11f11J~~f1~ 1"'IJ~'IJ

0 1j~::1J1Jm~'Vll~l'IJ

0 'li1j~::1J1Jm~'Vll~l'IJ

4. tltU::m~1Jm~ '~1jm~ "{)~'VlliJt:y~~1JtJ~::1J1W llC1::iJt:y~i'1J~lV~tJ~tlW::f1~~1Jm~~~tJ lli

0 1jm~"{)~'Vll

0 'li1jf11~"{)~'Vll

5. tlw::f1~~1Jm~"{)~'VlliJ'lJoIiff1~lV~l'IJ li'IJ iJ'lJoIiff1~lV~l'IJm~tJ~::'I11J iJ'lJoIiff1~lV~l'IJm~tJ~iJ~~l'IJ~l1JllN'IJ

~~tJ'li

0 ijm~"{)~'Vll
I

0 'li1jm~"{)~'Vll

6. tltU::n~~1Jm~'~ "{)~~::1J1Jm~~~~l1JNClm~tJ~iJ~~l'IJ ~tJ~tlw::n~~1Jm~~~tJ lli
f

0 ijm~~~~l1JNCI

0 'li1jm~~~~l1JNCI
-""" _I .,. dd y 4 "I'

7. tltU::f1~11Jm~ ~~1Jm~1J~::ffl'IJ~1'IJf11J~'lJ1V~1'IJ'V11f1V1~tJ~~~tJ ~1J

0 1jf11~tJ~::ffl'IJ~1'IJ

0 'li1jm~tJ~::ffl'IJ~l'IJ

,

I

.
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......'i_I. 4 / ~ ' , OJ" , ".. OJ ~" ,tll""\J-3 !u1~'t11Itl1~-3't11JlfJ V a-3!U"~-311-3't1a-3~~tl111J~~-3"~a~~~ 't1~1-3nUtl111Jtl~I't1U~~-3't11U1Jln

~q~ (n1W1P181.1111ft11.1!1n'IY8)
_I~--" .._I~--" _I~--_I1 = unU~U~fJ't1q~(1-20%) 2=unU~U~fJ(21-40%) 3 = unU~ulUnal-3(41-60%)

4 = tlij1ffl1Jln(61-80%) 5 = tlij1ffl1Jln~q~(81-100%)

'j::~um'jun,m
1.Jf11.Jlf1/n~n'j'j)J

~

2 3 4 5

u 0 " 'u
1. nl'i\)~'t111Jt)~na-3'il~nU

'" 0 '9/d" ~ d"
1.1 ~nl'j"nl"'\J~111J-3"'\Jl't1f111~'j"1J~~'JJ"t)1J't1'JJ"~111\J

1.2 iim'j"nl"'\J~f1fJ'j"::lUfJ1J'Um'j"'ti1-31\J~1~ti'U

I

f

2 m'j'lJ'j::~)J
""'.1 4'" 4 .,

2.1 )Jm~IJ~::'It)J'VJru~~1J~fJl~1J~fJl~~1Jl1::t1~~
"

2.2 1jm~~~,j1J~nm~'lJ~::'It)J'VJnt1i'~ .

.., ~ d 1 4 ".1
2.3 t1w::n~~)Jm~'VJnt11J'j1)Jn1J1Ln~~t111)Jt1~1"'1J 1Jl~~~'YllJ~::'It)J

" .
2.4 t1w::n'j'j)Jm~i1)Jn1J'.1 ~l~W lti~n~~)J/1 t1~ ~nl~l1~~~1J-ti

2.5 i1)Jn1J11~1Lfl1J'lJ~,j9i~11J 1~fJ~~";1'lJ~~1Jm~";1~11J

2.6 i1)Jn1J9i~~1)Jfll1m~'lJ~,j9i~11J

" ". ,.,;.,; "3. nl1n'j::ijUFjUl~)J~Ulla::"U1rJ-31U'YllnrJ11J8-3
" 1"'" .", .

3.1 n'j::'fJ1J "'~1)JnU11~11f11JVt~1Jl~11Jm~lnll~~~8~~11Jl1
" 1" P'4 ~ ~ 1" .

3.2 n~::'fJu ..,1LTI !1JIJty"'lnl~fll1~ "'1Lrunll~~n~
" 1"~ ""I~ "

3.3 n~::'fJ1J "'ln~m~1Ln !~IJty"'1~11Jm~~l11~

3.4 n~::~1J 1,ri1)Jn1Ji'1JN~'I$~1J'¥T~1J l1LflU(,l1J m~lnll~~'VJniJ

.IQ"- J
4. nl111~11NU1J!J1J~~lUQU[J

..,., ." .,..
4.1 tlm::n~~)jnl~~1)jn1J~111'Y1'U1-T'I.!1J1Uln1J~~n~ ~~11'Y1'11)j'If'U

..,. ";";""0 ~
4.2 tltU:: n~ ~)jnl~~1)jn1J1-T'U 1V~ l'U'Y11nV1" V ~ ~~'Y1111N'U/n ~n~ ~)j

..,. ..;..;". ,,~
4.3 tlm::n~~)jm~~1)jn1J1-T'U1V~1'U'Y11nV1"V~()lV'Y1V~tl11)ji L'Unl~

tJ~U~~l'U~l)jllN'U ...

.:i _I '" '" _I'" """" "'.! '"
~ 8 U 'rl 3 'U 'j ~ tY'rl Ii N ~ f) 1 'j 'U :t] 'U ~ ~ 1 U 'U 8 ~ fl t,'I! ~ f) 'j 'j 'JJ f) 1 'j 'U 'j 't'i 1 'j ~ U tJ 'U 'j f) 1 'j t& ~ ~

tlltJ'rl8~&'rlfllUl~~f)1'jtf)'lj~'jU'j~~1<'l1'U~
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****** Method 1 (space saver) will be used for this analysis ******

R ELI A B I LIT Y A N A L Y S I S -S C ALE (A L P H A)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted

B1.1.1 21.3500 10.9763 .0000 .8052

B1.1.2 21.7500 9.3553 .4451 .7923

B1.1.3 21.8000 10.5895 .0380 .8222

B1.2.1 21.3500 10.9763 .0000 .8052

B1.2.2 21.8000 9.4316 .4096 .7952

B1.2.3 21.3500 10.9763 .0000 .8052

B1.3.1 21.4500 10.7868 .0469 .8102

I B1.3.2 21.4500 9.8395 .5397 .7879

B1.3.3 21.4000 11.0947 -.1131 .8124

,B1.3.4 22.0500 10.3658 .1286 .8134

B1.4.1 21.4000 10.1474 .5468 .7910

Bl.4.2 21.3500 10.9763 .0000 .8052

Bl.4.3 21.4000 10.1474 .5468 .7910

B1.4.4 21.6000 10.1474 .2231 .8061

Bl.5.1 21.4000 10.4632 .3202 .7985

Bl.5.2 21.4000 10.1474 .5468 .7910

Bl.5.3 21.5500 9.1026 .6886 .7758

B2.1 21.3500 10.9763 .0000 .8052

B2.2 21.4500 9.6289 .6558 .7823

B2.3.1 21.5000 9.1053 .7856 .7719

B2.3.2 21.4000 10.4632 .3202 .7985
, .

B2.4.1 21.4000 10.4632 .3202 .7985 .

.
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B2.4.2 21.4500 9.9447 .4826 .7906

B2.4.3 21.4000 10.4632 .3202 .7985

B2.5 21.4000 10.4632 .3202 .7985

B2.6 21.5500 8.8921 .7827 .7695

Reliability Coefficients

N of Cases = 20.0 N of Items = 26

Alpha = .8025

d OJ ~
~0U't1 3 't1t'1Ufl~

****** Method 1 (space saver) will be used for this analysis ******

R ELI A B I LIT Y A N A L Y S I S -S C ALE (A L P H A)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted

Cl.1 101.0476 59.7476 .5484 .8291

Cl.2 100.7143 69.6143 -.1849 .8498

I Cl.3 100.4762 71.5619 -.3954 .8557

Cl.4 100.8095 63.3619 .4229 .8349

Cl.5 101.1429 61.5286 .4587 .8333
~

Cl.6 100.4762 67.0619 .1284 .8432

Cl.7 100.9048 60.1905 .8064 .8228

C2.1 100.9048 60.6905 .7517 .8246

C2.2 100.9048 60.1905 .8064 .8228

C2.3 100.9524 66.6476 .1852 .8418

C3.1 101.1905 59.4619 .6596 .8249

C3.2 100.6667 63.1333 .6557 .8304

C3.3 100.6190 70.4476 -.2748 .8525

C3.4 101.1429 64.1286 .7214 .8320

C3.5 101.1905 55.1619 .6290 .8250

C3.6 101.4286 56.9571 .6019 .8262

C3.7 100.6667 70.2333 -.2553 .8518 ' .

.

.
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C3.8 100.3810 67.9476 .0250 .8456

C3.9 101.0000 65.3000 .3163 .8385

C3.10 100.9524 62.2476 .7520 .8276

C3.11 100.5714 63.4571 .5800 .8319

C3.12 101.0000 71.0000 -.3142 .8548

C4.1 102.0000 65.0000 .2543 .8407

C4.2 101.1429 56.9286 .8340 .8164

C4.3 101.9524 57.5476 .5971 .8264

C4.4 100.7619 65.0905 .1756 .8457

Reliability Coefficients

N of Cases = 20.0 N of Items = 26

Alpha = .8412

(1)f)U~ 4 UW't'il
u

****** Method 1 (space saver) will be used for this analysis ******

R ELI A B I LIT Y A N A L Y S I S -S C ALE (A L P H A)

* * * Warning * * * Zero variance items

Item-total Statistics

Scale Scale Corrected
I

Mean Variance Item- Alpha

if Item if Item Total if Item
J

Deleted Deleted Correlation Deleted

F1.1 119.8500 38.3447 .5634 .7781

F1.2 119.1000 39.8842 .4645 .7904

F1.3 119.4000 33.3053 .9010 .7303

F1.4 119.7500 35.9868 .7974 .7495

Fl.5 120.8500 47.2921 .1147 .8162

F2.1 118.8500 38.3447 .5172 .7843

F2.2 119.2000 49.6421 -.1381 .8588

F2.3 119.3000 34.8526 .8035 .7455

F3.1 120.3000 37.3789 .6733 .7648

.F3.2 23.2000 48.8000 .0000 .8154

,

I

.
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Reliability Coefficients

N of Cases = 20.0 N of Items = 10

Alpha = .8081

...OJ .I q IJIVOJ OJ 'qq V61V OJ.I~

111J1J'if'lJ.f11'lJW(Il8U'tl 1.1 f) l'a A(;l'a1Jm'a'ifU1J'ifUU'i)1f)~U1U~lU 'tl1f)Ul'U8~ AU(;llU'tl'a't'fU'ifU
q

****** Method I (space saver) will be used for this analysis ******

R ELI A B I LIT Y A N A L Y S I S -S C ALE (A L P H A)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted

DI 13.3500 18.2395 .4279 .7236

D2 11.9500 18.6816 .5096 .7064

D3 12.0500 16.6816 .5100 .7012

D4 12.2500 19.3553 .2068 .7947

D5 13.3500 16.2395 .5971 .6749

D6 13.5500 15.9447 .7633 .6346

Reliability Coefficients

I N of Cases = 20.0 N of Items = 6

Alpha= .7452

f

OJ .I ~ _I ~ ~
111J1J'if'lJ.f11'lJW(Il8U'tl 3 'U'a~'if'tl1iNt1

****** Method I (space saver) will be used for this analysis ******

R ELI A B I LIT Y A N A L Y S IS -S C ALE (A L PH A)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted

G1.1 126.1500 1311.0816 .4611 .9793

G 1.2 125.9500 1293.7342 .6599 .9787 ' .

G2.1 124.9000 1289.3579 .6646 .9787 .

.
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G2.2 125.0000 1280.5263 .8213 .9783

G2.3 125.0500 1280.7868 .7834 .9784

G2.4 125.1000 1277.6737 .7385 .9785

G2.5 125.2000 1281.~263 .7245 .9786

G2.6 125.6500 1290.4500 .6951 .9786

G3.1 125.2500 1300.0921 .6725 .9787

G3.2 125.3500 1287.3974 .8276 .9783

G3.3 125.4500 1287.5237 .7710 .9784

G3.4 125.4000 1287.5158 .7278 .9785

G4.1 125.5500 1282.5763 .7087 .9786

G4.2 125.6500 1285.8184 .8242 .9783

G4.3 125.5500 1284.0500 .8091 .9783

G5.1 125.8500 1291.8184 .6958 .9786

G5.2 125.1500 1306.2395 .4801 .9793

G6.1 126.4500 1317.4184 .4265 .9793

G6.2 125.5500 1307.8395 .5559 .9790

G7.1 125.6500 1283.9237 .8500 .9782

G7.2 125.6000 1307.0947 .7181 .9787

G7.3 125.6500 1284.7658 .7998 .9784

I G7.4 125.8000 1281.8526 .8331 .9783

G7.5 125.5500 1296.4711 .6483 .9788

f G8.1 125.9500 1282.5763 .8359 .9783

G8.2 125.9000 1289.0421 .7573 .9785

G8.3 125.8000 1286.8000 .7366 .9785

G9.1 125.9000 1278.9368 .8176 .9783

G9.2 126.4500 1300.8921 .5708 .9790

G9.3 126.3500 1287.7132 .7172 .9786

G9.4 126.5000 1290.2632 .7148 .9786

G10.1 125.6000 1320.1474 .3102 .9798

G10.2 125.5500 1288.1553 .6950 .9786

G10.3 125.6500 1285.5026 .7566 .9785

G11.1 125.9500 1289.9447 .7073 .9786

G11.2 125.8000 1293.4316 .7544 .9785 ' .

.

.
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G12.1 125.9000 1265.8842 .8516 .9782

G12.2 126.0000 1279.7895 .7978 .9783

G12.3 126.1500 1270.5553 .7922 .9784

G 12.4 125.8500 1280.9763 .7693 .9784

G13.1 125.6500 1299.9237 .6039 .9789

G13.2 126.1000 1305.2526 .6268 .9788

G13.3 125.6500 1289.6079 .7727 .9784

G13.4 125.5000 1285.5263 .8113 .9783

G13.5 125.7500 1295.8816 .6076 .9789

Reliability Coefficients

N of Cases = 20.0 N of Items = 45

Alpha = .9791

I

J

,

,

.
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