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Independent Study title: Quality of Working Life for Local Government Officials at 4 Districts
in Songkhla Province
Author: Mrs. Noppawan Mittajun; ID: 2573000714; Degree: Master of Business Administration;

Independent Study advisor: Dr. Pavin Chinachoti; Academic year: 2016

Abstract

This study aimed: (1) to study working behavior level and quality of work life of
local government officials at 4 districts in Songkhla province (2) to compare quality of work life
of local government officials at 4 districts in Songkhla province classified by personal factors; and
(3) to study relationship between working behavior and quality of work life of local government
officials at 4 districts in Songkhla Province.

This study was a survey research. Total population was 648 local government officials at
4 risk districts in Songkhla province. The 248 samples calculated by Yamane’s formula with 95%
confidence level and used stratified random sampling method. The data was collected by using a
questionnaire and was analyzed by using percentage, mean, standard deviation, t-Test, analysis of
variance and Pearson's product moment correlation coefficient.

The results showed that: (1) the level of 5 working behavior factors of local government
officials at 4 districts in Songkhla province were high with the mean score for 3.62 whereas the 6
quality of work life factors were high with the mean score for 4.06; (2) local government officials
at 4 districts in Songkhla province with different personal factors had no difference in quality of
work life at 0.05 statistical significance; and (3) the working behavior in terms of working satisfaction
related to quality of work life of local government officials at 4 districts in Songkhla province

positively at 0.05 statistical significance.

Keywords: Quality of work life, Officials, Local Government Office
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
.888 .904 55
Item Statistics
Mean Std. Deviation
AUI1INB1 3.87 1900 30
AUI1IN82 3.90 759 30
AUI1INB3 3.97 669 30
AMUT19NY4 3.83 791 30
AMUTIMES 3.63 850 30
adalal 3.80 714 30
audnle2 4.03 765 30
audnles 4.00 643 30
audnled 3.40 932 30
audales 3.43 935 30
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Mean Std. Deviation
MuduusaINIIaFIAN1 3.37 928 30
AMuUFUWUTAINNIIT A2 3.50 861 30
MUFUNUTAINNIIFIAN3 3.77 679 30
AMUFUNUTIINNIT A4 3.67 758 30
AMUFUNUTAINNIITIAVS 3.63 809 30
SuFunadon 3.57 935 30
SuFunadon2 3.40 814 30
SuFunadon3 3.73 907 30
SuTunadond 3.77 774 30
SuFundons 3.80 805 30
AuInIaIul 413 819 30
AuIIYYIU2 3.93 828 30
AUIIYQYIU3 417 648 30
AuIRIIU4 417 648 30
AUIIYYIUS 4.03 718 30
Suanuiuagl 4.07 740 30
Sruanuiun 3.93 691 30
Sunnuiuns 2.67 1.373 30
Srunnuiund 3.73 980 30
Funnugiings 2.73 1.015 30
auanuitanelalumsiaul 2.80 1.095 30
auanuiianelalumsiau 2.57 1.194 30
auanuitanelalumsiaus 3.47 776 30
auanuiteanelalumsiaudg 3.03 765 30
auanuianalolumsiaus 3.20 887 30
auanunumluaue 3.23 626 30
auanunumluauy 3.37 669 30
amanuumluaug 3.33 802 30
aunnuumluang 327 1.048 30
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Mean Std. Deviation
auanununluauio 3.50 820 30
MumstianuAnadassfil 3.47 1.137 30
fumstianuAnadeassfi2 3.67 758 30
fMumstianuanadeassaiz 3.73 828 30
MumstianuAnasaassfi4 3.60 770 30
MumstianuAnadeassnis 3.50 974 30
AMUMSHAIUTINAVTIAN16 3.57 858 30
UM HAIUTWAVTIANLT 3.67 606 30
AUMIHAIUTWAVTIANIS 3.37 556 30
AUMSHAIUTINAVFIANT9 3.20 761 30
MUMITAIUTINAVFIAN20 3.37 718 30
AMUANUYNNUAUDIANT2] 433 711 30
AMUANUYNNUAUDIRN1522 3.47 730 30
AUANUYNNUAUDIANT23 3.50 861 30
AMUANUYNNUAUDIAN524 3.23 1.165 30
AMUANUYNNUAUDIANIT2S 3.50 731 30
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Summary Item Statistics

Maximum / N of

Mean | Minimum | Maximum | Range Minimum | Variance Items
Item 3.574 2.567 4.333 1.767 1.688 .145 55

Means
Item-Total Statistics

Scale Cronbach's

Scale Mean | Variance | Corrected | Squared Alpha if

if Item if [tem | Item-Total [ Multiple Item

Deleted Deleted | Correlation | Correlation | Deleted
ﬁ’mﬁ'nmal 192.70| 285.941 612 .883
ﬁ’mﬁ'nmaz 192.67 | 290.092 568 .884
@gﬁuﬁ'nmm 192.60| 288.593 718 .882
ﬁ’mﬁ'nmm 192.73 1 289.720 557 .884
@gﬁu'ﬁ'NmEJS 192.93 | 292.961 401 .885
ﬁ’m%@%l 192.77 297.564 295 .887
GQ]JWH%@I%Z 192.53 | 294.395 395 .886
ﬁ’m%%s 192.571 293.013 542 .884
fudnled 193.17| 290.626 436 .885
511!%@11%5 193.13 | 290.602 435 .885
MuduWusaIMIadIAu1 193.20| 288.234 516 884
MuFuWUEAINNIFIAN2 193.07| 289.099 530 884
MUFUWNUTAINMITIAN3 192.80| 292.648 527 884
MUFUWUTIINNITIAN4 192.90| 294.714 387 886
MuduwusaINNadInus 192.93| 288.616 585 883
SuFunadou 193.00| 284.000 650 882
SuFanadon2 193.17| 283.109 788 881
Sudaunadons 192.83 | 288.971 505 884
SuFanadous 192.80| 290.441 543 884
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Scale Cronbach's
Scale Mean | Variance | Corrected | Squared Alpha if
if Item if Item | Item-Total [ Multiple Item
Deleted Deleted | Correlation | Correlation Deleted

SuFunadons 192.77| 294.668 363 886
AuInIaIul 192.43 | 294.047 379 886
AuIIYIU2 192.63| 293.551 392 886
AU Iy IU3 19240 299.283 252 887
ANy aIU4 192.40| 292.110 579 884
AU IYIUS 192.53 | 291.913 527 884
Suanuiuagl 192.50| 289.638 603 883
SunnuuaL 192.63| 291.068 585 884
Suniuas 193.90| 308.990 -114 896
Sunnuiung 192.83| 298.764 166 889
UANUIUAIS 193.83| 311.868 -210 895
auanuiianelolums 193.77| 309.978 -.151 894
MUl
auanuitanelalums 194.00 | 307.034 -074 894
MU2
suanuianelalums 193.10| 301.197 132 889
N3
suanuianelalums 193.53 | 301.430 126 889
MU
auanuianelalums 193.37| 302.999 051 890
U5
auanunumluaue 193.33 | 296.713 383 886
auanunumluauy 193.20| 300.717 181 888
auanunumluaus 193.23 | 295.357 339 886
auanunumluaug 193.30| 305.459 -.033 892
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amanunumluauio 193.07 | 299.444 185 888
Scale Cronbach's
Scale Mean | Variance | Corrected | Squared Alpha if
if Item if Item | Item-Total | Multiple Item
Deleted Deleted | Correlation | Correlation Deleted
MuUMstANNAA 193.10| 288.714 397 886
9 4
qAINWFIIA11
MuUMstANNAA 192.90| 293.197 446 885
9 4
EENGERIRW
MuUMstANNAA 192.83| 296.420 290 887
9 4
HIWATIAL3
Mumsiinnufa 192.97| 295.551 348 886
9 4
AINFIIN14
MumMsiaNufa 193.07| 288.823 471 884
9 4
HINWATIALS
Mumsiiauiuiudaaunie 193.00 | 299.241 181 888
Mumsiiaruimuiudaaul7 192.90 | 299.817 246 887
Mumsiauiuiudanyis 193.20| 301.062 207 888
MumsiaIuiuiuFaan1o 193.37| 294.309 401 886
AUMSHAIUTINAVFIAN20 193.20| 293.338 467 885
MUANURANUAUDIANT2] 192.23| 303.771 044 890
MUANUHANUAUDIANT22 193.10| 292.162 507 884
MUANURANUAUDIANT23 193.07| 289.651 511 884
MUANURANUAUDIANT24 193.33| 291.126 324 887
MUANURANUAUDIAN525 193.07| 296.271 340 886
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