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Independent Studly title : Satisfaction of the Tax Payer on Corporate Income Tax
Payment Service via Internet at Chon Buri Area 2
Revenue Office
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Abstract

The purposes of this research were to study:(1) the satisfaction of tax
payers on corporate income tax payment services via internet at Chon Buri Area 2
Revenue Office (2) the problems in corporate income tax payment services via
internet at Chon Buri Area 2 Revenue Office (3) recommendations to improve
corporate income tax payment services via internet at Chon Buri Area 2 Revenue
Office.

Population consisted of 439 tax payers who paid income tax via internet at
Chon Buri Area 2 Revenue Office, from which 209 samples were obtained using
Yamane calculation. Accidental random sampling method was applied. Instrument
used was questionnaire constructed by the researcher. Statistical tools employed were
frequency, percentage, mean, and standard deviation.

The study revealed the followings: (1) the satisfaction of tax payers on
corporate income tax payment services via internet at Chon Buri Area 2 Revenue
Office in the overall view was at high level, with the highest mean on value of service
and the lowest mean on service responsiveness (2) the problems were: the system
inability to print out the receipt at the completion time of tax payment, the tax payers
were not allowed to correct the information after the form submission, the collection
of fee on internet payment (3) major recommendations were: the system should
assign Bank reference number for the payment instead of issuing a receipt,
information should be kept in the system so the tax payers could be able to correct
the information at submission time, fee on internet payment should be excepted,
moreover, training on tax payment via internet should be provided to entrepreneurs,
and the system should be constantly improved and kept modern at all times.

Keywords: Tax Payer Satisfaction, Payment Services through Internet,
Corporate Income Tax, Chon Buri Area 2 Revenue Office
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52 (Nzxz—(zx}z)

N(N-1)

_ [30(491,139) — (3,827)°
a ( 30030 — 1) )

B (14,?34,1?0 a 14,645,929)
B 370

88,241
870

=101.43

sawanunilslsiuveannde (47 1e) hdonu

.5'1-2 =1.02 +0.92 + 1.93 + 0.40 + 0.44 + 0.29 + 0.47 + 0.56 + 0.32 + 0.34 + 0.29 +
0.45 +0.32 +0.46 + 0.51 +0.32 + 0.53 + 0.32 + 0.39 + 0.31 + 0.46 + 0.24 + 0.53 + 0.32
+0.53+0.92+0.45+0.39 + 030+ 0.18 + 0.25 + 0.25 + 0.35 + 0.46 + 0.44 + 0.42 +
032+025+050+040+0.24+0.24+0.25+0.24+0.24+0.24+0=20

AMUIUKIAT O

E ( ¥ 52
o= (1 39)
K-11 Ly:
47 {1 - 20 ]}
46 [101.43
=1.02 X 0.80
= 0.816

QY LUV UNTAIA NN 0.816



a

a <& Y a = yaa = = Y A N A yaa a v o a0 a d
ANUAAUTIUUBIN AN THL u"!ﬂu qﬂﬂa“lum5ﬁnmmmwaw&lwmgmﬂmm u"lﬂuﬂqﬂﬂa“lummﬁiu‘mazmymuaummmm

v
a

v v ya ~ vaa M YT v o 1o o ¥ A v v A O
‘nﬂ'(?Ii’)\ﬂ“lf!!‘i]'l]ﬁi’)ﬂﬂ‘lﬂﬂﬂlﬂ!ﬁﬂﬂ’lyl Hﬂﬂuﬂuﬂﬂﬁmﬁl‘ﬂﬂ@uﬂ?ﬂﬂ]ﬁ IHIU 30 AU ‘H1"lli’)Hﬁﬂnﬂ%’]ﬂﬂ’liﬂﬂﬂ!!ﬂﬂﬁ@ﬂﬂ‘lu U IANMAINNITBONY
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4 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21
AUN

1 1 1 4 2 3 2 3 3 3 2 3 3 3 3 2 3 3 3 3 3 2
2 2 2 4 3 3 4 4 3 3 3 3 4 4 4 4 4 4 3 3 4 4
3 1 1 1 3 3 3 4 3 3 4 4 2 3 3 4 4 4 4 4 4 4
4 1 1 4 4 4 3 4 3 2 3 3 2 2 2 2 3 3 4 4 3 3
5 3 2 4 3 3 3 3 4 4 4 3 3 3 3 3 3 3 4 3 3 2
6 3 3 3 3 3 2 3 2 3 2 3 1 3 3 3 3 2 2 2 3 2
7 1 3 4 4 4 3 4 4 3 4 4 2 4 4 4 3 4 4 3 4 4
8 1 3 4 3 4 3 3 3 2 3 3 2 4 4 4 4 5 3 3 4 4
9 2 2 1 3 3 2 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3
10 3 3 2 3 3 2 3 2 3 3 3 2 3 2 3 3 2 3 3 2 3
1 3 2 1 3 3 3 3 3 3 3 4 3 4 4 3 3 4 3 3 3 4
12 2 1 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
13 1 1 4 3 2 3 3 2 3 2 2 2 3 2 2 2 2 3 3 3 3
14 3 3 1 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
15 3 1 1 3 3 2 2 3 3 3 4 3 3 3 3 4 4 3 3 4 4
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A 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21
AUN
16 1 4 4 4 3 3 4 4 4 4 3 3 4 4 4 3 3 3 2 3 3
17 1 3 1 2 2 2 2 2 3 3 3 2 4 4 4 4 4 4 4 4 4
18 3 1 1 2 4 2 3 2 2 3 3 3 4 4 4 4 4 4 4 4 4
19 3 2 1 3 4 3 2 2 2 3 4 2 4 4 4 4 4 4 4 4 4
20 3 3 1 2 4 3 2 2 2 3 4 2 4 4 4 4 4 4 4 4 3
21 4 3 1 2 4 3 3 2 2 3 4 2 4 4 4 4 4 4 4 4 4
22 1 3 1 2 4 3 3 2 2 3 4 2 4 4 4 4 4 4 4 4 4
23 1 1 1 2 4 2 3 2 3 2 4 2 4 4 2 4 4 4 4 4 3
24 1 2 1 3 2 3 4 4 3 2 3 3 3 4 4 4 4 4 4 4 4
25 1 3 1 2 3 2 3 1 2 3 4 1 4 4 4 4 4 4 4 4 3
26 1 1 1 3 3 3 4 3 3 3 3 3 4 4 3 3 3 4 3 4 4
27 1 1 1 3 3 3 4 3 3 3 3 2 4 4 3 3 3 4 4 4 4
28 3 3 1 2 3 3 2 3 3 3 3 2 4 3 3 3 4 4 4 4 4
29 1 1 1 2 3 2 2 2 3 o 3 3 4 4 4 4 4 4 4 4 4
30 3 1 1 2 2 2 3 3 3 3 4 2 4 4 4 4 4 4 4 4 4
Z X; 58 61 63 82 96 80 92 81 83 88 100 72 107 | 105 101 104 106 | 107 | 103 108 104
Z If" 142 151 176 | 236 | 320 | 222 | 296 | 235 | 239 | 268 | 342 | 186 | 391 381 355 | 370 | 390 | 391 | 365 | 398 | 374
52 102 | 092 | 193 | 04 | 044 | 029 | 047 | 056 | 032 | 034 | 029 | 045 | 032 | 046 | 051 | 032 | 053 | 032 | 039 | 031 | 046
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4 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42
AUN
16 3 2 3 3 4 3 3 3 3 3 3 3 4 4 4 3 3 3 4 0 1
17 4 4 4 4 4 4 4 3 3 2 2 3 2 3 3 3 3 3 3 1 1
18 4 4 4 4 4 4 4 2 2 2 2 3 2 3 4 4 4 3 4 1 1
19 4 4 4 4 4 4 4 2 2 2 2 2 3 3 3 4 4 3 2 1 1
20 4 4 4 4 1 3 4 2 3 3 2 3 3 3 4 4 4 1 3 1 1
21 4 4 4 4 2 4 4 2 2 3 3 4 3 3 4 4 4 2 3 1 1
22 4 4 4 4 2 4 4 3 3 3 2 3 4 4 4 4 4 2 4 1 1
23 4 4 4 4 2 4 4 2 3 3 3 3 4 4 3 4 4 4 4 1 1
24 4 4 4 4 4 4 4 3 3 3 2 3 2 2 2 4 4 3 4 1 1
25 4 4 4 4 2 4 4 3 2 2 3 3 3 2 3 4 4 4 3 1 1
26 4 4 4 4 2 4 4 3 3 3 4 4 4 2 4 4 4 3 3 1 1
27 4 4 4 4 4 4 4 3 3 3 3 2 2 2 4 4 3 4 3 1 1
28 4 4 4 4 4 4 4 3 3 2 3 2 3 2 3 3 3 3 4 1 1
29 4 4 4 4 4 4 4 3 3 3 3 2 4 3 4 4 4 4 4 1 1
30 4 4 4 4 1 3 3 3 3 3 3 2 3 3 3 4 4 3 3 1 1
Z X; 109 | 105 | 107 | 106 89 102 | 106 87 86 83 86 85 94 89 99 107 | 105 93 98 19 19
Z xf 403 | 383 | 391 390 | 291 360 | 386 | 261 252 | 237 | 254 | 251 308 | 277 | 339 | 391 375 | 303 | 332 19 19
52 024 | 053 | 032 | 053 | 092 | 045 | 039 | 03 | 018 | 025 | 025 | 035 | 046 | 044 | 042 | 032 | 025 | 05 04 | 024 | 024
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4 43 44 45 46 47 X =
AUN
1 1 0 1 0 0 108 11664
2 1 0 0 0 0 140 19600
3 1 0 1 0 0 128 16384
4 0 1 0 0 0 128 16384
5 0 1 1 0 0 128 16384
6 0 0 1 1 0 113 12769
7 0 1 0 1 0 147 21609
8 0 0 0 0 0 129 16641
9 1 0 1 1 0 115 13225
10 0 1 1 1 0 114 12996
11 1 0 0 0 0 132 17424
12 1 0 0 0 0 116 13456
13 0 0 0 0 0 98 9604
14 1 0 0 0 0 125 15625
15 0 0 0 0 0 128 16384

96



4 43 44 45 46 47 X =
AUN

16 0 0 1 0 0 133 17689
17 0 0 0 1 0 126 15876
18 0 0 1 1 0 132 17424
19 0 0 1 0 0 130 16900
20 0 0 1 0 0 128 16384
21 1 1 1 1 0 138 19044
22 1 1 1 0 0 137 18769
23 1 0 1 1 0 132 17424
24 1 0 1 1 0 134 17956
25 1 1 1 1 0 129 16641
26 1 0 1 1 0 135 18225
27 0 1 1 0 0 131 17161
28 0 1 0 1 0 130 16900
29 0 1 1 0 0 134 17956
30 0 1 1 0 0 129 16641

Z X; 13 11 19 12 0 3827 491139

Z If 13 11 19 12 0

s? 025 | 024 | 024 | 024 0

L6
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