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Independent Study title: Marketing Mix Factors Relating to Buying Decision on Health
Insurance of the Bangkok Bank Customer at Big C
Chaeng Watthana 2 Branch
Author: Miss Nilnate Kunupatum; 1D: 2583001348; Degree: Master of Business Administration;
Independent Study advisor: Achara Cheewatragoongit, Associate Professor;
Academic year: 2016

Abstract

The objectives of this study were to study (1) personal factors of the
Bangkok Bank customer at Big C Chaeng Watthana 2 Branch on their decision to buy
health insurance; (2) the level of marketing mix factors relating to buying decision on
health insurance; (3) the relationship of marketing mix factors relating to buying
decision on health insurance and (4) customers’ recommendations of marketing mix
factors relating to buying decision on health insurance.

The population of this study consisted of the 200 customers who bought
health insurance of the Bangkok Bank Big C Chaeng Watthana 2 Branch. The sample
was 132, calculated by using Krejcie & Morgan table. Research instrument for data
collection was a questionnaire. The descriptive statistics included frequency, percentage,
mean, standard deviation and Chi-square.

The result revealed that (1) most consumers are female, age under 30 years
old, single, private company employees, average monthly income of 15,001 — 25,000 baht;
(2) all marketing mix factors toward on health insurance were at high level in
descending order: place, physical, product, price, promotion, employee, and service
process. (3) the relationship of marketing mix factors relating buying decision on
health insurance of the Bangkok Bank customer at Big C Chaeng Watthana 2 Branch
revealed that the component of promotion and physical characteristic were related to
the buying decision with a statistical significance at 0.05 level; and (4) customers’
recommendations addressed that the Bangkok Bank should have a separate counter
for health insurance customers in order to have more time for consultation.

Keywords: Marketing mix factors, Health Insurance, Bangkok Bank
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