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Independent Study title: Marketing Mix Factors Affecting the Use of Credit Services of the Cooperative
Government Officer Coop Limited Members in the Inspection Region 5
Author: Miss Bootsaraporn Donsopon; ID: 2583003179; Degree: Master of Business Administration;

Independent Study advisor: Achara Cheewatragoongit, Associate Professor; Academic year: 2016

Abstract

The objectives of this research were to study: (1) the personal factors of the Cooperative Government
Officer Coop Limited members; (2) the types of using credit services; (3) the importance of marketing mix factors
(4) the relationships among personal factors’ using of credit services and the marketing mix factors; and (5) the
suggestions of members on credit services.

The study was a survey research. The population was 183 members of Cooperative Government Officer
Coop Limited. Yamane formula was employed to determine the sample size, 126 members. Convenience sampling and
questionnaire were used to select a sample group and collect primary data. Statistic used to analyses the data were
frequency, percentage, mean, standard deviation, and chi-square test.

The results reported that (1) most members who used coop’s credit services were female. Their
range of ages were 36 -45 years. The status was marital. For education and career path, they graduated bachelor’s
degree and were government officials. Average monthly income and expenses were 15,001 — 25,000 baht.
(2) The type of credit which most members chose was ordinary loans and the line of credit was about 100,001 —
500,000 baht. The main purpose of borrowing was payment. (3) In case of the level of marketing mix factors,
most members focused on credit products. The next was service process, price, physical, distribution channel,
personnel, and promotion, respectively (4) For the relationship between the personal factors and the use of credit
service of coop, the results revealed that age and marital status related to the type of credit which occupation and monthly
expenses related to the line of credit. Furthermore, education, monthly income and monthly expenses showed the
relation to members’ reasons in using credit. In case of marketing mix factors and the use of coop credit service, the
results showed the physical factor and service process related to the line of credit and the objectives of using credit.
Similarly, product, price, and physical showed the relation to members’ reasons in using credit . (5) Most members
suggested that coop should extend loan and term of payment, improve its website, provide electronic queue

solution, and enhance its public relations.

Keywords: Marketing Mix Factors, Credit Service, Cooperative Government Officer Coop Limited
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