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Independent Study title: Factors Affecting Employees’ Satisfaction at Chokchai Starch
Company Limited

Author: Mr.Prateep Sararam; ID: 2583000498; Degree: Master of Business Administration;

Independent Study advisor: Sritana Boonyasait, Associate Professor

Academic year: 2016

Abstract

This study aimed : (1) to study the level of employees’ satisfaction at Chokchai Starch
Company Limited; (2) to study the organizational management factors affecting employees
satisfaction at Chokchai Starch Company Limited; and (3) to compare employees’ satisfaction at
Chokchai Starch Company Limited by personal factors.

This study was quantitative research. The population was 154 employees of Chokchai
Starch Company Limited and 112 of them were randomized by stratified random sampling. A
questionnaire was used as the study tool. Data analysis included frequency, percentage, mean,
standard deviation, t-test, one-way analysis of variance, least significant difference and multiple
regression analysis.

The results showed that : (1) The level of job satisfaction of the employees was at a
moderate level. When considering each aspect. It was found that all aspects were moderate. The
first order is relationships with bosses. The second is the nature of the work and the last is salary;
(2) Organizational factors affecting employee satisfaction are organizational, organizational and
control. By predicting the effect on employee satisfaction 56%, there was a statistically
significant relationship at 0.05 level and (3) Employees with gender, age, status, employment,
monthly income and experience there were no differences in job satisfaction. Employees with
different educational levels have different job satisfaction in terms of job characteristics.

Keywords: Employees’ Satisfaction, Chokchai Starch Company Limited
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