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Thesis title: SATISFACTION OF THE MEMBERS ON AN OPERATION OF
TASAE LAND SETTLEMENT COOPERATIVES LIMITED IN
CHUMPHON PROVINCE.
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Keowan, Associate Professor; Academic year: 2003

ABSTRACT

The objectives of this research were to (1) Study the basis of personality,
economies and social of the Nikhom Tasae Limited's Members in Chumphon. (2) The
level of Members' satisfaction towards management of the Tasae Cooperative
Limited. (3) Problems and obstacles of the cooperative operation.

The population and data gathered by an interview, was completed by 295
members of the Tasae Cooperative Limited. The tools were obtained by an individual
interviewing. Analyzing the data by used the SPSS software. Moreover, the statistical
methods were analyzed by percentage, mean, maximum and minimum, and standard
deviation.

Major findings from the studying were almost members are men, which
average 58.01 years old. The status is married and education finished from primary
school. The average of household members is 4.51 household labour is 2.94. The
average duration of the member is 23.90. Average land own by the member is 41.10
acre. The average ofthe cooperative sharing is 999.40. Average income 278,522.72
baht, which was the agricultural in coming sectors, is 213,330.17 and the other
income was 74,831.92. The average of the cooperative debting is 128,812.45 baht.
The average of bank's debting is 234,086.17 baht. Debt from group another fund
average 20,971.11 baht. Debt from relationship average 143,333 baht. Except they
were be client of the Tasae cooperative limited, 40.3% ofthem was client ofBAAC,
position in social 5.4%.

Based on case study found that overall members satisfaction toward
management of the cooperative limited. Good results were observed in areas of
depository, selling, buying, loan businesses, welfare management and training.
However, major findings from the studying found that the problem of management
which made the members are not satisfied as the rate of return, welfare, depository
business, training, loan sector and member's meeting.

Keywords: Land Settlement Cooperatives.
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"\llflff'HmW
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0'

ff'Vin'HI!

"Q.I' 4l:It. Q.I Cl Q,f' .ct. QI

5.141;Ul1Jtu~tflU~flfl" lfl11J!fHm"~tf.:Jfl'U'Vi1Jlt1f:l-:!~n'.l:ltu~~n-:JG') \lfl-:Jff1Jl'lfn'Vl-:J

ff.fl1'Vt~h\..n-!flfl~'~ml L'VtfffllfJ 'i~~'UnT:iffn'.l:llfffllU.fl1'Vtm'iff1J'iff ~lU1Uff1Jl~nlufli'1LiflU
,::!!I d.c:to ~ oC\ ".d QI <I

m'i t'lflfl 'i fl-:J'Vl~U'i~ tI~L1(;llm'iLlJUff1Jl'll'nLL~~fl111J~Lntl1n'Uff'Vifl'j tu

••. "I'" "I "5.15tfmUtll't'tYll.:Jlfl1'tHifHl L~LLn'ilt1 L~Hnn.fl1flLf1'.1:l~'iLL~~Ufln.fl1flLn'.l:l~'im·H1U•••
"

lUfli'1L~flu 'Vi'uiYum'i~m1Un'Uff'Vifl'jW

5.16tftnUtll't'tYil-Uf.:Jfl'U '~LUi m'iL'I11mi1Jff1J1~mm~m'iL~Ufl'j'i1Jm'i'U~'Vil'imi1J••

5.17fll1'U-n~'ff8'9 H1J1tlO-:Jfl111Jffffl fl'J11JfI~\lfl-:Jff1J1;mrnmtUUfl1J'VhLL~~ln~
.J. .d gJ Q.I .d" 91Qi o.c:to oC\ tI.do d 'I ~ Q,#

'VlLf1t11\1fl~n'Ur-/(;l'Vlt~'i'U~lflm'i~ltU'U ~'iml\lfl~ffHmtu<1 CJHfl111J't'H'VWt~'U1~~lflmn~1J

fl11:uffffl\lfl~ff1J1;ffl~'i~1J'h fl111J~-3'VW1~1J1fl~q'~fl11:U~~'VW1~:U1flfl111J~~'VW1~lh'Uflm~

.ti 1" .ti 1"";fl11:U'VN'VWtl'Ufltl tm~fl111J'VN'VWtl'Ufltl'Vlq'~

5.18;iu~'rilfl,.nfltiA1 'Vi1J1t10-:Jiu~J-:J'Vi1J~ir'UL~'U~lU1UH~~ff1J1;fnl~fhm'i

'I ~I";'l""Lf1'.1:l~'iL'UU'Vlt'Vi\lfl1J(;l•• ., , " ,
Q.I a 4 4CII 0 4 QI ~ ~ A 0

5.19"flti~fl11tl8fl18~'t'tUYlYllfl11!fltiA1 'Vi1J1tlt'l~ (;ln'.l:ltu~f1l'it'lflfl'ifl~'VtU'Vl'Vl1f1l'i
••• , 91 I d.c:to .do QI QI 191.dQ .d, Q,I tlQ

Lf1'.1:l~'i\Ifl-3ff:U1'll'fl ~LLfl'Vl~WJH'i!tl~ffn 'ViU(;l~'Vl~U'1Jfl~~'Utfl~'VlflQ'Uflflt'1J~tl~ff'Vimtu 'Ufl:U..
!'l ••• .ti ••• ~I"" ••. '" "?t

5.20 1~fI~n"lfll1!'UU1Y'Ul'tffl H1J1tlf:l~t':i:U'i:t1~L1(;ll5 u'Vlff1J1'lfflff1Jfl'it'1J1tu'U
.Q o'oC\' 0 QI

ff1J1'i1'flffHmtu'Ufl1J'Vl1LLCJf~tl1fl~

5.21U1~,nU'Utllflfll1mtiA1 H:U1tlO~~1'U1'U~1'U1'Ufl'i fl'Ufli'1'1Jfl~mM''I1fl1Jf1~••••
ffl1J1'if:ltJ~]j~~1'U1'Uf1ln'h~l'U f1l'i tfl].J~':i'~

" "r-/~f1l'i1 ~t11Ufli' ~Ut~'UtJ'i~1t1')n1~flfltu~ fl'j'i1Jf1l'j~ 1tU'U~1Utm~fhtl~~~lU '1Jfl~
tlQ' 0 QI QI QI ,., jI.d i/.d jI QI r.Q ~ 914

ff'VimW'Ufl1J'Vl1LLCJf:tl1fl~ tl~'I11~'lfJJ'Vt'i~f1fl~tl'Uttl1'l1'U1'Vl~Lf1t11'1Jfl~fl'U~1'Uff~tff'i:Uff'l1mW L~:U. " "
fl111Jffl111Jt"'l 1~tfitl1n'Ufll'i~ 1tu'U~lU'1Jfl~ff'l1mtUUfl:ULL~~ffl1J1'jf:lU1r-/(;lfl1'j1 ~t11Ufli' ~u,tJ

lY- I 1 0' ..A , •••• 0' '" 0'" 1'"'1J1J'j~t1'i1'Ut'Vtflf1l'i11~LLr-/'U'Ufll'iff~tff'i:Uff'l1mW ~f1fl~tlU'Vt~'U1fll'j~lt'U'U~1'UU~l'U~l~ '1

'1Jfl~ff'l1fl'jtUUfl1J~fl'tJ



,
""UYlYl 2

lw fll'i flf)'l:!l~~e~ fl 11'1J-W~'Vte1~'Ue~t'f'1J1;f)~1j9i e fll'i ~l~ihH lU 'Ue~t'f'\1m ur
"Ufl'1J'VilW'lf:~lti~ ~~'\11~'i1'1J'Vt'i'1l'Vl'lJ'Vl1U1'i'iWm'i'1Jlu,:r1,re~h~ '1 ~~i1

0'

2. 'U'lJ1Ufll'it'f'\1mW

Q tI • 0 QI

4. Ufl'1Jt'f'\1mW'VllWlf:::~lf)~

5. ~~U1fl11'1J~~~m:'Vlq'l:!~~~~r.l1,re~fi'lJfl11'1J-W~'Vte1~..
Q,Qlot::lQ gJ

6. HM1U1~U'VlmU1'Ue~

o ,J QI QI~ 0' ,

fIl11 "ff'HmW" (Cooperative) ~l'1J'Vi'I:::'Il'iflJf!Jty~ff'HmW 'Vi.fI'.2542 U'1J1~'I14

,g/ •••• g/. <!I .k. QI 0 "'" "'" A.I 'l" 0'

'Hfl11'1J'H'1J1U.,m~ff'HmWt111 'H'1J1U(l~f1W:::'lJflfI~C}j'~'I1'1JflU~1~UUfl'ilfll'I~'VielJ'I:::W'If'U'Vl1.:J
Q, Q.f "t 'do ,a ~ QI QI " "GI d

~fI''I'I:lifl~U~:::ff.:JfI'1JLtlU'tf1m'H~e~Um.:J~m:::'tf1Um~eC}j'.:JflUU~:::flUU~::: L~'iI~'Vl:::~'lJVU~l'1J

"QI QIQ.,.

'Vt'I:::'I1'tf'lJ0101~U
" "

0'4 .k I QI 0 "'" "'" A.I 'l" 0' "'" QI

ff'HmW f1eflW:::'lJflfI~C}j'.:J'I1'1JflU~1~UUfl 'ilfl1'I~'VielJ'I:::W'If'U 'Vll.:J~fI''I'l:!ifl'iI~m:::ff.:JfI'1J
,. , ,a.doGl QI "d. QI QI~ tI
L~U'tf1U~Um.:JU~:::'tf1m'H~6C}j'.:JflU~m:::flU~m:::~V.:J'iltl'VI:::~lJUU~11l'Vi'I:::'Il'iflJ f!Jf!J~ff'Hmw

~;jU'U6.:Jff1l1~fllJi'Hl'I ltlUff1l1~flU~:::~~V1~.j~tJ'I:::lUW'U6.:Jff'1Jl~fl ff.:Jif~~flffrl.:Jff'i'Itl

.1QI .1 .1 QI'" ~ I'_.1 I , g/.I ""'.,. QI~m:::lJ'IlJlJ~.:Jfll'IlJ 'I:::fl6lJffll1l1V 1'tf'V'lU~:::fl111l~1JUfl~ 'Htl'U'U ff.:J~~ 'HlJ'I:::~'VIfI''tf1~'1Jfll'I'VtWJ'Ul
•• QI • I ""'.1'" g/....,. 0' .k <!I QI I 4.k QI QI

~fI''I'l:!i fl 'iI ff.:Jf11lU~:::lJ'I:::'tf11ilJL~Utl1U11ifl1'I ff'Hmw C}j'.:JUtl'H~fl fl1'I'tf1m'H~6C}j'.:JflUU~:::flU

~;ju11ifll'I'Ufl1'I~h1'i!U.:J1U (mml.:Ju1illff'Hmw 2542: 3)

ff:::~n~ uft'1m'l:! (2546: 4) mh1'h 'Vi'I:::lJl'Vlff'1Jt~'iI'Vi'I:::~~lfld,r1'V1'I-:I~fff'hff'HmW
o a 0' QI

'1Jlmflfll ff'H U~:::mw flflfl1'Im:::'Vll'I1'1JflU

" , , . A"" , tla
ff:::61~ Ufl1tfl'l:! (2546: 4) fl~1111 'VI1U'V1'V11i'VIlffJlfl"JL'Hfl11'1J'H1l1U11ff'Hfl'IW fl6
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~~m"mi"Uflll (2546: 4) nrlll'h fl111l'YI1l1tl'll{).:.t~'YImf:l1'~nl'YIU"l"t1{).:.tTlfn~ l{)

U{)~ 1{) 1U1I2509 'lj{)fl11trJU~1l1flll'll{).:.t'l,!flfI~'YI~ltl '1 flU (~.:.ti.iil\y'YI1'Vl1.:.ttfl~1l~f\~) ~l.:.t
t I ",

ff~m hfj ~~1l1'i11lflUtY4{)1-H''lJ'i'i"l1fl fJ'lh~ ~.:.tTl'Vll.:.ttfl'ill~f\~ l"t1fn'i ri{)~.:.t{).:.tTlfn'i'P f\ ~ fjij
fll'i fl1'lJfI11tt'lJ'lJ'lh~'iflitll ~tI ~11l~.:.t'VlUflU mh.:.tt~ll{).fI1f1tm~t1{)ll~'lJfn~t~t1.:.tntI U~~..
f-.I~t1~~It'J'if,r'Vll.:.t1!'if\~mh.:.tl'J~1inll

muu (ti'l.:.tiu ~~m" Un";l!fl'tl2546: 4) i~flri1111 ~'YIf11W~flflln11ltfl'i'tlif\~'Il{).:.t

tfl'tl~'i f11t,r11l1'i11ldju flrilltrJU riflUtrJU'YIliflW: t~fl~ltUU fll'i f-.I~f'lfll'if'lmmm~ i ~tfl~fl.:.t~m. ~
a .c!t" A, QJ QI , cf~ cf d QI Q

flmm: tm fl.:.t1Jfl tUfll'i tfl'tlf'l'iflU '1 'j11JflUtm:t1fl1J'i'lJ11~'YImw tllutG}j'~H;mu.:.t'Ilfl.:.t~.:.tfl1JUtl1J

~ 0 11I' ••• 1" Q' Q cf
f1fl fll'i'Vl1.:.tlUU'lJ'lJ~'YIf11WlJ'i:flfl'lJ"1t1 ff1l1'iffl fli'!1Jff1J1'ifflf11'i1Jfll'ifl''YIf11W•

m'i1Jfll'i'lJ1'Y11'i~'YIf11Wtm: N1t1~"fll'i'Y'h1!'if\~ 1"m~fl1J1t1.:.ttfl1fl'thtl1!'if\~i U'i:~'lJtJij.fl1f1'Y11fl

'i ~~'lJ11'i ~t'Vltl'~fl ~l-3iTUf1-3Ui'!:~.:.tgu

2.1 lfI'Hff1'Hfll'iA1!ihHll.!

"~lflfll'i'lJ1'Y11H1U'Ilfl.:.tff'YImWf1-36t1'i~/Jl'YI 'il~~"mrflt~t11flU ftfl 'lJ1'Y11H1U

1 A Q 4; QI ..4 d • 0 .q d...1
"t1f1'1J1'ifflff1J1'iffl'YJfl'1 flU 'il:m{)flf'l1U'YIUG}j'-3t'itlfl11"f1W~f11'illfll'i"ltUUfll'i" 'illfl'YIlJ'i~~

'I'd 'JI do'" 'JI <I QI 'JI 'JIQI 'JI
t'YIftlf1W~f11'i1Jfll'i1l'YIU1'YIfll'YIU"U 1t1'lJ1t1fll'i'lJ'i'YI1'i-311..1 1'YIff'YIf11W1"t1'il" 'il1-3"f-.I'il"fll'i" 1'YIu ~

t1~,j~-31U1Uff'YIf11w.fI1t11~fll'ifl1'lJ~1Jt1Ui'!'Il{).:.tflW~f11'i1Jfll'i ~ltUU fll'i
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2.2 1l1~!il'Yl'IJtl-.1tf't'ifl·HU

o'lq !II .d I _I .-
f)'J~i1 'j 1-:J!fl'l:J~ 'j Hi:l~ 'ffY1f)'Jill !~'f)'f)flfi{J fi 'j ~i1 'j 1-:JIVl'f)1l'lJ-:JlJ'j ~Ifli1 'IJ'f)-:J'ffY1fi 'j ill

lJ

lil'U 6 lh~ltli1 s;)-:JU(f)'Jmi-:JI'ff~:IJ'ffY1f)'JW 2545: 46 - 53)
• lJ lJ

2.2.1 a11tJ1WtJ11UJYVl1 fi'f) 'ffY1mwli~~~-:J~'Ul'UY1~N'jjm;Vlm-:J!fl'l:Jm'j1:IJ~1'U'"

n'U jj 'il~~ -:JY1:1Jlm~rJ 1rr 'ff:lJl.]ffi~hI'U 'Un'il m 'j m 1:IJn'Ulw:::'lh tlm i1rJ~ -:Jn'Ull i:l:::n'U
q q

' ... 1 ~ .fd QJ ~ & 9 I d ~
2.2.2 a11fJ1t)Ju1::fU.J flrJ l;lY1f)'Jilli1'il~~-:J'1J'U~'UY1:IJ'lf111l'j~:lNIVlrJllfil'IJlIUJmlli:l:::

'U u

'f)1ll;l'j 'j fll 'Ufll'jll'j::: firJ'lJ'f)l;Vl 1~WVf1Y1~fifll'j'lhtlmi1rJ~'UI'f)-:Jlli:l~'lhtlm ~rJ~-:Jn'Ulli:l~ n'U
q

I iI ~ I

2.2.3 a11fJ1W1mR1 firJ l;lY1f)'JWlijjN''lJntlfl'j1:IJn'U~f1~-:J~'Ul.w'f)~f1mE'U~1
'U

lfl~ rJ-:JtJtl1tlfl 'lJntlfl:lJl~THtlltll rrlln l;l:lJl.]ffilli:l~'lJflfli:l~ 11 tl.. '
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I • 1

d Q.,I d~ ~ .<::.\ .al o:::1d C),?i c:l,.:::i

2.2.4 a'l1f11fJAfJrJU'YI1'WDfl'O {1'tll'lJ'Wfll'j!~'Wll 'lJ'U11'U~'YIlJ"r:lJ 1'l$fH1J'W1Jflflmm

eJl1f'VWth~!~ tn tl'W111'O~eJVI 'U'l$lJ'l$'W!~rrJtl'W~ 1\9lmh~ {1'~r1!'vteJri~!{1'~lJ11r-~m;f11il fifllleJ tJlJ
qJ 'l Q qJ

..
d~.::!i <I G) ....I 4 dd. o.<::l. QJ

2.2.6 a'l1f11WUflU fl'O {1'11m'illfll'j!nfj\9l'J ~'WllJll'U'U11'W~'YIlJflll(Pll!'U'Wfll'J~~
"

{1'l'J~~'WliJlfl'Wl,rnfltj'J

f1l'Jll?l1 'Ullru111'UeJ~!nfJ\9l'Jm~ l1J~~~'W 1'11fl'W1~t'J1\'i'U1tWU1m 1,*1~'U'U{1'11mw
u ~. " "

il~ 'ff'i 'j'Vl ~'W'l,r!flfJ\9l1m! oU1fl'J'O'lJfl1'O~1'11tl1~It'J'l$tfll~~ri ~!{1'jlJ1,r~ fll1 ~~~~~'W!1l'W{1'11m illil fllJ

3.1 tl''t'imWUrUJ fieJ {1''t'imWfll1!flfJ\9l'Jl'U'Jtlll'lJ'U't'i-d~~~f1l1~1!U'Wfl11
", 'j/ I I

~~'ffl 'Jl1~'W1'11fl'W11h 1fJtj1 f1l'i ~~ {1'~1~1l~~t'JVi'W;J1'14ll~~ iY~~ 1'141 t'Jfll1lJ {1'~WH11,r~l1eJ~eJIf(l'J

fill Jf11tltl'lJ f1l'i ~ l!U '14f1l1 il~ 't'i1iY'U!~eJll ~~t'Jf111~~\9lll~~ ~ --1'UeJ--1~~1!1]'Un1lll tl1 'Jtl f11'J!f1fJ\9l'J
" ""nTHr~! {1'jlJeJ1~'W 'i lml~ n 11m 'JlJ lrr'U 1 fll'J {1'1'1i1'i 'illtlln fill ri {1'lIl;f1

"" .
~~11'Umllnci1l1~i1 {1'11mWUfllJ ~--11'U11-an2 --11'UfieJ ~l'Uil~l1~'Uu~~,rl'U

3.1.1 f)nuP1fi~u .n'Uil~~~'W!1l'U~1'U~~1!U'Uf1111~t'J121 ~1l!U'Uf1l'J!~t'Jlfi'lJ

fll'J <O~111~~'UlIltl 1'lJtl ~~{1'fll'W ll~l <O~{1''J'J1,r 'J1fJtl 'J~tl 'J~{1''lJllty111'U1~H fI~ 'U~ ~'U'ill fl'U1~!.u1

1il'l'11fl'Ull~~eJ~eJ1flt'J ll~~<O~'U1f1l'J !v1eJeJ1'UIt'Jm1lJ{1'~~ lnl'U f1l11,*~~'Uu(;l~~eJdmflt'J !'If'U
" "iI I 'j/ 'j/

tl'U'U Imci--1th h~!~t'J'U {1't"1l'WeJ'U1iJt'J\9lm~ "1M !1l'U~'U cH~ll1i--1.;r'U\9leJ'Uf1l'J~l!U'U~l'U1~~~{j

1) m'ju~111ri;/U f11'Jil~'l1l~~'Umil~{1''i'Jl,r'JlfJtj'i1'11f1l'J!flfJ\9l'i l~\t'Jl~

"fll'J{1'11mwl1'U{1'lmHl!!1i'leJeJnl~ 3 'Jtlll'lJ'lJ fieJ
"

(J) n 1'Ju~ri;/U lu nJ'1JV·nJfI:JJff'l1fl'JrumlJ ri '1!{1'~lJ{1'11mWmflt'J
"

'W'i~'Jl'l$1Ttyt1T~~~~~'U!v1'Of1l'JfI'J'O'I~'W'W.f\'.2511 !1l'U11tlf11'Ufll'Jtl~1T~ nci1lfieJ mlJri'l!{1'~lJ
I I 'JJ t I

{1'11mWll~tl 'J~{1'1'U~1'Utl'lJfI'ill~ m 'JlJ fll'J~lll 'Untl 'J~!n'YIl1~'U !Vi'tl'UeJ1'UVi'Ul1l1f1l'u~m'JlJfll'J"1

"M~lll '14nl ~!1l'W~~~{1''J'i !v1eJfll'J !flfJ\9l'J t11m~~{1''J J1,r'JlfJtj'J !.u1ll1n'U
I j/ I I

(2) m'ju~n;/u 1uzllff'l1mrum'Jl'lhcffvn;/u cH'Ii'21il~{1''J'J'1'lJtl'j~m'ill
I 'j/ I I

{h'U 11'W'Il,rmlJ ri 'I!{1'~lJ{1'11m W!ll'W'VJ'U~~elfal1~'W!1iat11lJ 1~~{1''j'J1rr 'j1fJtj 'J 1~fJrl1.w'IG~mllJ
" .

!~ a ~ f eJ'14111a fll1lJ tJ(a'! n1 'J'UeJ'I'j 1fj tj 'j !!~~'J1fj tj 'J~ 'In ~ 111],]{1'1lJ1'Jtl>U~ elfa Yi ~ 'U~ 1 t'Jn1tl.:J'YIi' l~6
11~'Oml:JJ{1'1:JJ1'Jtl'Ua.:J\9l'W1~m:JJ ri .:]!{1'1:JJ{1'11m w~ ':]~111,r1~ .ij\9l111~~'Wlltl,~.:]111ru11~au tl ~'1!~ f1

u
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"mJ ~H.u~mt~ ~tl ~~t~'Utl'Ut~f.I1n'U ihm'~~'H fl'i Wl.l{ t,s1'H1m9h9f~ 9\11.1fh-cl~f1111.1~11.11':ifJ

'\J~~~1.Il;fl0 l{~iJ~tl ~'i 'i fll'i ~tl~~'U '" fl'14U1~.n~lfltlt.l 'i ~1.11Clflf;)'H1.IlmtYi~ttCl~'VilW9f6''U~fl'14U1~

"
'\J~~t,s1'Vli''Vi6'H1m,s19fm~'U'H'''flll~'lj~'U~fl'illflflf;)'H1.Iltl~~mh1tt~1UiJtt9\i1 'Vi.fl.2518 t~'U~'U

1.11'Vi'i~'il9f1J'f.1Jt:Y~~'ilmi~~ 'Vi.fl. 2518 U~f1'i~'l.IfI"J1.I1.Ili1~~fI1'Vi~~'U~~iJ'l{1.Il''U~fl'14U1~.n~~
" , '

flf;)'H1.Iltl~~mh1U f:) ~ 'ht~'U Vi'i lmi ~~ 9\11.1flf;)'H1.Iltl~~~~~11~.u~9\11.1'Vi'i~'i 19fUf.1Jt:Y~Vi'i lri~~

'J/
'Vi.fl. 2518 tl1tl

(3) flnvY;!;f~'U7'U'j1lf(Hfl'iWl'1h;f~Uff'l.ltii~~1.Il'illfl~~H1U
, tI" " •

'H1~1f1tI'\J~~i'i .yh~u~'UViihtffmJ 1'VI'I'lJ't1~1'U~.fl1'r4Vit~'Uillff ~1'Uttli ~9fl~ 'H1~ill~1'lJ'lJ9i'\J~~
" .

f1U1:i'i1.l'U~~ (illt~~tl1.lfll'I~ ~1U) ~fl'il'Wt)'I t~l hhJfl~fl'thfiu 'ilut~1J~'UViUCl:i'i hiffl'lJ1'ifJ

"
~'U-rJff.fl1'Viill 11ffl~ t~'lJ 'I.~ fl'i~'VI'I1~tfl'W~'I ttCl~ff'Hfl'itU'1tl fJfl'i1Jill 'lmi~tff'U~'UlfJ'l.IlfJ~~f1U1~..

• tI t, , , ,

~i'lJ'U~~ t~~1J~iJ~'U fi fiij~ .fl1'Vi~~flcil1 11fff1U'I19ffll'Ifiijm! lfi1 'Ufl1'I ~tl fi~'U 1,rmh 1'Wt)'I. ,,,
illfi;}u i1..1~tlffn i1fmhl'Wt)'I fl1'I ~tl fi ~'U-clfl'WU1:i1u~f1~~~~1..1~1J'9i~ l1J'r4'I~ 'il.ru't.yqj'9iillff ~1'U

ttli~9fl~ 'Vi.ft'.2507
~.d d" . QJ "'jJ .::SA •

~'U~ ~11.1'VI'r4'i~iJl'V1~1.Ittl 'il'Vi'i~t'ill~~'H1 ~tl'r4':i~'i19f'VI1'U'VItl'U~1'U

tlo .::§ J. Q.I 'I ~'O ".do 0 Q I Q.I 'I fJJ
'r4'i~~~f1'ill'U1'U'H'U~t'Vi~'iltl~'i'i mttfl'il'14f;)'i'Vllfll'i tfl'149\'i~tltl1.l'Vi'i~'i19ftll'i11'f11'i'iltl~'i'i ~'H. " .
'il'14f;)'it,slttCl~9\fl'Vl~tl'Vll~1.I'itlfl LlIU~t1fl'HCll'U~~ '11 tYl~iJi,rfll'i l~'U9f~'\Jltln'U 'il'U'vh'~Vi~'U

, ."
9\fl L1..Imjmi~ViiJ'l{1I'i: fl~iJfll;y.'Vll~fll'i tfl'149\'iVi~'U~1'U1'UU fl'i1.lri ~t~~'lJ~'Hfl'iU1'~ill1.11~tl....

, 'J/ '_I 0' • d••. _I 0' 'J/
~'i 'i 'H'il'14f;)'i 'U1.lJ~'HmWfll'i t9fl'Vltl'U9\11.1'Vi'i~'il9flJ'i~ ~ ~'fItl1U

2) f11'iJHU~U'i:l:tl1'J.Jtll~;f~'U 'Vll~'il9ffll'i 'il~~ltil'U fll'itll'i1'il~m'Vi. " , ," , . " .••• llt_I' 4 do'" d. QI QI ~ 0' 4: ,,,, 91 do QI QI 4: do

'VI1"l ~lJ 'U'Vi'U'Vl~m~fll'i'Vl'il~'iltl9\~'U'fI1.I~'Hfl'iU1t'Vi~ 'H'Vl'iliJ'\J~\!Cltfltl1fliJClfl'14U1~'\J~~'Vi'U'Vl

"~.fl1'Vi.QiJfllfllfl tt'Hci~ill fll'i'fl1.l'Ulf11.19\Cl~tl'il'U~fl'14U1~'Vll~tfl'i'14ifi'iltm~ tY~'fI1.Itrl'H~iJlI'i: fl~iJ
" , .

fll'i.vt'ill'iWl~tl~~il'fl1.l~'Hmw UCl~t~'Utt'U1'Vll~''Ufll'i11~tl.Yl'U11~U1~~ '1..1 wm~'U'hijrl'Vl1~Vi•.
'iI~lI~iJlI~ ~~~'U~~flcil1 Lltm1.lff ~t~~1.I~'HmW'il~~tlff ~t~l'HU'l~m)fl ',jVhfll'i trl'i1'il'iltlCl~ t6tltl

d QI A QI d Z ~ d QI tA "d~
tfltl1fliJ.fl11~tfl'i'Wi fl'iltm~~ ~'fI1.I~fl'flH'H'U~'H1m'H'U~1.I'fI1'i'iltl9\~'U'fI1.I~'Hmw m'i1.l11~tl.Yl'Ufll'i

'I 'J/d ••• 1 0 •••• 'I 'J/ llt 'J/ 'I' • , • 'I .eI
~9f'Vltl'Utltlfll'H'Utl11iJ'H1U1 ~tl'fl1'i'il~~'il~~~ ~'i 'il:~'il~fJ'U'U~lU ~'Hf.1J~ltlll)f~U~U1~ 'it'Vll ~tl 'il~

'I 'I 'J/d •••• 0 • llt 'J/ ••• llt
'il~~~tl1fl ~'Ufl1'i~9f'Vltl'Utm~fll'i'\J'U~~~11ll'iwlIln'fl'fl1'i'VlltlU1~ ~'iiJl~ iJ'it1W ~'H'U'fI1'i'il:,jClfl....

'I .dit QI QI A QI .::SA 'I. 'j/ QI d"l'.dit
tl~ ~'i'il~'il~t'H1.Il~~1.IfliJnfl'14W~ttn~~1.I'i'ifJ'U~'\J~~tl'U'fI1'i'iltl~'i'i'VltlU ~'H'fI'itl'l.l'fl'i1n:fl ~'i 'il~

do "191' d • odfJ/ o •• ~J~ "A ZJA dd
'il:1.I'ilU ~tl'VitlUflfll'imtl~~ ~1'U9\1~"l 'Vl9\m'Vll~'U'\J'U'Ut'U'U~1'Utll'U19flfll'i'VI~'Ut'Vi~'HClflUUJ~

o .::SA d" • 91 A .d d "dA 4: gJ A" ' J
fll'i 'Ul'Vltl'U'Vl~1.It'H1.Il:~1.I1.Il1.9ft'Vi~fll'i t'Vil~lIClfl'HClflU'lU~fll'i '9f'Vltl'U1.Ilfl'H'itlU ~mfl'U ~11L'HCll'U•.
~ 'J/ A llt.!' ••• '1'J/d ••• 'J/ llt.!'o ••• 'J/ ••••.• d
tlJ'U9\'U Wtl ~tl1l~tI.YlUllol~m'i~9f'Vltl'UUCl1'Vll~fll'i ~~tllt'U'Um':itY'il~iJ':im'i~11l1':iW~~11.lllol.:!'Vl
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3) n 71r1~IGtJn JUJ tJ jl.ulliJ u ffJJl~nl~tJ fun 71i~ ffJJif~ U

(1) n71i~if~u 7ullhm,n1f1JJff'tfnnU trl~'l{ih~'i:'il'ifflq1:lafll~~
~ Q ~ " .:k ,~ 'QI OIA Q.I dA Jt
91.:.1'Uf1l1ffl1mw tt~ 1 f1W: m'ill fll'iCJf.:.ltt9l.:.l9l.:.l9l11l1l19l'il34 ttl1-:i~'i:'i l'if1.ltyty 91\J~ 'YI~'Ut'VWfll'i

.d .d "d. Q QI ~ 91d iI ~ A.Q,. d Q.I 0' ~

fl'i~-:i~ ~.fl'. 25111111'Ul'YI~ \Jl'iWlfl~m~fll'l'YI \J:t'tJltu'Uff1l1'iffl'UfllI ~~1l:J(J~11~mflWcr1tm:1tifll'i
'"

-k ••.• d , •• ~ :lI 0 ~ , :lid ••.• ~ ••.1 ~
CJf-:i'iill'U91'i 11fll'im: 'YI'i1-:itfl1:l9l'itt~~ ffl1mw tlJ'Urjflll1'U ~ 'i111'Y1-:i1111fll'i \J~91-:iffl1mw 'tJ'U~I1l:J
-k ••.•..,.,. ~ '1- I :lI-k ~ ..,...,. •• d ••••.1
CJf.:JfJWffll1J9I~~l:J'YI1lJ'tJ~.:JrjCJf-:i\J~tll'Uff1l1'iffl'UfllIffl1mW 1I~.:J'U

n. liJUmlJ~ m'JU'J'Jfjf}n~ llfj~ iJfff11'1f1~7:rltJ• u

~ JlJ Q.I tI Q.a Q..::I
1/. IIJUe!GJftJff~Ot(fl'J~ llfj~JJfll1m.h~'tYfJ~~

fl. 1/fJU.;rUll.;j~7un7nh~fWUm~

"7 ' ~ j/ 4 .a ..:fA J/ J/ Q.I

~. JJlIJU'1JflflfjfjJJfj~fjl0 'H'JtJJJ'H'UffWjU'tYU~1

fl. iiiHn70ffJJ'lJ'Jw1uliJU'1JflflfjfJ'W'Wfjf}1'tY'H'WWfjflffi

'jf. 7UliJUff1J1~tl iif11Jff'H'tl'JWdtJllfj: ffiJ fIJ 7fldJtJ ff1J1~tl. ,
.ot ••.• .ot '1:l101.ot :lI ••.• :lI ~ ..,...,. •• ~ ftl .ot

tll~fl W~ m 'ill fl1'ifl~ t~ fl fl L~f1~ t'i:\flflrjffllfl'i t'tJ1tlJ'Uff1l1'il'fl'Uflll ffl1 m Wtt"!;11'il~lJ'i ~ fllfl''ilU'il'fl
, "

~~1'U fll'itl~tii~fl9l111ill~1JfI: tt'U'Uff.:.l'1tl111~h l~tJ~flill~1Jfi~'Ul1E.:J~.:J~~ '1tlll
'" '"

tl) '1JflflfjifinfJtJ~~~tJ 11~fl9l'il'ilfl~~.:Jttff~~'h'1l{-vh

tl'i~ ltJ'il'.utt~111~fliil1Efl!1'Ut~U1n1JiY'YI~fl'ifl1Jmfl~ (ff .fl.l) fl~''U1'tJ 91~~iJfllIffl1mW11~~ U'U

U~lIn'Ufl'U ~~'U,,r ttti'Vll~'il'il'fll'i l~tJ '1'li'tJfli'1J~'Util'il'~t'il'm1~flth~'~

1/) '1JfIfifj~ii iJihi1ltJ1Ylwif tJ ~ ~ dfJ l~mhfitJ tJd7tJ~~tJI'fJ~

i~iif11Jff'H'tl:iWri fJ tJ -itJ '1h~tllfl1'1JffiJfI'Jl,rlliJtJ ff1Jl~tl iif11Jff'H'tl'JW

f1) '1.Jflflfj~iiiJiJ151ltJ1Y1~fJiftJ~~dV1~mhfitJltJ»tJ.J~i~
..,. •.
tJfl1Jfflftl:ifJ./
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m~ .ij~'ff'lJl;tlUfI'lJ'ffl1mmt~l'lJl'vhflU iu~~u .ij~'ff~~m'lJU~t'ff~'lJ

'ff11mm 'il~~ tlU'ff'lJl;tlUfI'lJ'ffl1mm~~lum~iil~t~fltl~l'lJih~mntl'ff ~hJ111~1 ~1'lJ~lu1umj,,~....
~ ~U~ 'ffl'lJl~f.).ij~'ff~~i ~ 'ff'lJl;tlUfI'lJ'ff11m f.U1~1~tlm 'lJU~t'ff~'lJ'ff11m m'il~flfltll1'U~iYflfl'4~!1~

i'JI 'JI 0 1 tI.c:~ d Q.I Q,loC:\Q,I.d~ ~ do Q.I Q.I~'I"
l1t'\J1Vll'.h~ tl'1fU'illtlVl~U~l'lJVl'Vi~~~l'1f'Utyty~'il~Vl~Ut'Viflm~mfl~'\fW'Vi.f!.2511 'Utyty~ L1

(2) .:J1lJ~~UludJu~1!i~4f) iUVll~,j~,j~trlflm'lJrl~t'ff~'lJ 'ffl1mm
" . " ,"

.ij~C)ffl'¥i~um~1'il~'lJfl'Ui~'ffl1mmiu~u'¥i,ru '1 ~ltUU m~ ~1'lJfh~~f111'lJ'ff1'lJl~f.)'\Jfl~'ff'lJl;tl

~~fl1'il.ij~i~'ffl1mmt'1f111~m,r14'fl~~U~1'1fm~111tliu~~~ui~fl~tJ~ hjiim~ .ij~i~'ffl1mm m'lJ

rl~t'ff~'lJ'ffl1mm'il~~1'U~1'lJ'U~~~1~~.yh,j~~1tl'1fUiU~~Uifu '1 ~~fl~'l.uil1U~ ~L~h~~u.ij~i~

'ffl1mm~U U~ifu m~iil~L~flmlfJt'l~L~lLrlU'ff'lJl;tl L14fl~'Um~ .ij~'ff~~~~Uiu ~tlfJW~rl \1~~fl~

trlu L,j~l'lJ~fl,j~iil'U l1~m~flUL'\J'\Jfl~m'lJrl~t'ff~'lJ'ffl1mm~fhl1u~i~trlU~ltl '1 '1.1.1 t'Vi~l~(ifl'h
,,, , "

~1U.ij~'¥i~u ~tlfJW~i1 m'lJ rl~t'ff~'lJ'ff11m m.ij~'¥i~u'I.~ mi'ff'lJl;tl'ffl1m mt'vhlrU
• "r, •

(3) nJJi~n~uluwuniJllnmJ hl'W m~iil~L~flm~lLrlU'ff'lJl;m~fl
,,, . "

~'Um~.ij~'ff~~'¥i~u'I.U~tlfJW~i1 m~.yh 1~tlflf.U~m~'lJm~iil~L~fltl'¥im'lJrl~L'ff~'lJ'ffl1mmtL~~~~
'" . ,'I.JJ 1~tl'fffll'Vifl11'lJLrlU'il~~~U'¥iiJ1Lfffl'lJ1Vl~'lJrl1Uil1w'¥im'lJrl ~L'ff~'lJ'ffl1mm~'U'lJ1~lLUUm~

OJ

,j~lfltl'hii~lfJt'l~'lJtl~m~l iUfl~fl'UfI~fl~'th,j~~1tl'1fUfl~tiflumh i UVl1~,j~,j~ m'lJU~L'ff~'lJ
tI ~ d d.c:\ .d 91 0 .Q I':" tI

'ff11m f.U'il~~1'U~1'lJ~ltl'1ffltm~~1tl"~m tl~'\Jfl~Vl~UVl~lfJt'l~t'\JlVll'lJl111tlUtl~'lJ'ff~t'ff~'lJ'ff11m f.U

'il~Yi 'ill~f.Uliil~~fl fl1~tlfl1flmtu 1Vll~,j~,j~ t~tl1ti'Um~ iil~t~fltl'ff'lJl;tlUfI'lJ'ffl1mui'1 ~tlfl'41,,'lJ

flrt~ L~tl1ti'Um~.ij~~~uiuiuiJ1L~fl'lJ 1Vl~'lJlr'ULt~iJ'Vi.f!.2522

trlu ~U'lJl m~Vl'i1~tflfJ~~Lt,,~'ff11m m 'L~iil1~ mtlf.Ucflm~ .ij~~~Ut14fl~flUfl" 1UiJflJ111'\Jfl~
"" ..

~lfJt'l~~'lJtl1tl ~1'lJ'Y1~t~fl,j~,j~'I.~trlu L,j~l'lJU1U'U1tl'\Jfl~~iltiitl1ti'Um~~tlfJl'fffll'ViiJ1i~f1~'LJJ
• I • " ,

i~'lJltl'¥i,,!~t'Vh'¥i'ildh'L~iJ'il~,jULtU1Vl1~m~.ij~'¥i~uiU~UiJ1Lfffl'lJ1Vl~'lJ~~mh1 ~fl~,j~,j~

i 'JI 'JI _'I· ••. 1 IV , ••••• ell ••• 1
11\1tl~fl~~1'lJtlt'l11'lJ1U1Jl'ffnUnl1~'1f1~Lm~U U'U1U'\Jfl~~!m'lJ'ff~L'ff~'lJ'ffl1mf.U'M'lJU U'U1U

~ 'il~,j~,j~ ~l'lJflt'll1'lJ1u"h~1UiJl'ff~1ULt"';~'1fl~1~mrlu ~u '\Jflfl'4tyl~ ttVlU'ff'lJ1;fI~(iflfl~fl~fl~. "
LrlUm~lh'¥i~u'Y1~Lt,j"~'lJl.ij~'ff~~~l'lJU1U'U1u'\Jfl~m'lJrl~t'ff~'lJ'ffl1mm~fl '1.1.1

4) f)T:iM/ff'YIilU~~u~fNr;rnf)1W
, ."

(1) .:J1lJi~n~ulUltl~f).:JiJtUJr;rl1mWm~ .ij~'¥i~U~tlfJf.U~i1tlt'l11'lJ1U
•• fI"

~~'¥i'il~i ~ 'ff'lJl;flU f1'lJ'ff11mui' ~ ~~'Um'i .ij~'ff~~'¥i~u'I.~~ 'Um ~'lJUVl~'¥i~u (1uu~'¥i~u 11~fl~~l

'ilfl~~'L~.yh,j~~1U'1fULt""1)l1~flUVl~f1~fl'Umfl~(U.'ff.3) trlfl'ff'lJl;tlUfI'lJ'ffl1mmifu '1 ,j~,j~

'I.'JI<C!I
f1'i'U~1'lJflt'l11'lJ1U1 f1fl
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~ '" '" '" j/ ., ,j/ , -='1
'II. UJUff1J1'jfflUflJJffl1fl~W1J1Utl,)LJJUfJ(Jfl')l5 11

o ..:::)", Q.I d j/

fI. 'jf1)g: HUfI1'jf')(J'J1U~!1J1 m~(Jv~fJ(J
" .

~. -Ml'Jg:l1Uln(J')nVn ~fll'J'IIfJ~i1f1JJlH'uti fIN'Jl'jffll'J

fflJ1~flU~lIff't1mw~tJfi-uA~'j1J~ll1n. 'II. fl. 03.mllri~~ff111
" ..

ff't1mW'il~tltlfl't1lr~fftlUff~~fll'j'.l1tJ'j~lt1w1 -flUtifflll~flii~lIff'l1mW tr'U~ L.wmhLff'Utl~fJ-n

tJ'jg: 'i[lI~W~m 'jll fll'j ~lLU 'Ufll'j~ ~'ULrl'UfflJ1~fltld LitfJi ~f 1JfJ'4tyl~Uft') fflJ1~flii ~11ff't1mw
" .

~-W'U~ffllJ1'jfl'thmrflil'U~~flril1 itJ'UfJtlfJfll~'U~-n~'U'I11tl'U.ff.3'~~fJ itJ mh~h~~fl~'I1111t1

u~,jtlJrilAi1'h.fl1t1'1.'U5il-W1JU~1'U~i~f1J1~'U~~~'U't11fJ'U.ff.3m~1I1~~~~'U\l~lfJ'U~~'UitJ
u u ••

'I !II!II's i'i!ll •••1 i-lev ",..,; ='t "'" 'It't1~fJ'U11~'Utlfl\llfl~fl'YItl~'YI1~1I'j~fl't1'jtltl'U utl~ff't1mW'YI~'UtlJ'Ufflll'tffltl~Uft~.fl1t1t'U
. "

fil't1'U~nftl~~flril1 -n~'U-w'Uhitl d1'U~1111flJ~~'tftllJU'I1~fll'j,j~tilJ~~~1t1
, ,,, , "

(2) o31UVfP1n~Ului-:JUnf'1VfP1cfffJ ~1'U~~-n~mrmIW~ilff1l1~fl
.- ..

1[t~i'lJ~~ff'j'j \l~i~ m'jllff'YI i't11fJhi fJd-n'Ult1lJlt1'U~Hmllri~~ff~lIff't1mWUft~ff't1mw-n~'ULrl'U
" .

fflll~m) ~11\l~~~1'U~fl'ijW~'Utl~ff'l1mtU~L'lrl'l11tlff't1mtlr~L(ihcjftl-n~'U••••••
, J/" , "

(3) o31UVfP1n~UluwunihlirfJJJ In'jJJ ~l'U~~-n~'U~fl'ijf.U~ilfflJ1~fl~
" .-

l~~~ff'j'j l~L~tI~ff'YIiv'hfl'U~fttl~itJLvh-w'U'YI1~'j1'tffll'ji,j1,rm'jllff'YIiu~fJ~1~ 1~

tV tI A iJ 0 •••t 1 "'61 dA .d Q,/3.1.2 -31UfJRif'lfn'1OA LlItl'jl'ij~ 'j~'Ul~'jtl1J~'jfJ~'YI1u'j~tI'tf'Ut'U'YI~'U'YI\l~'t11lJ1

L~tllJ!tlmLft1~'U9itli tJfitl fll'j'j1lJ'j111'jl'l:l~'j~i~flJ~~ff'j'j~~'UJ'U ~~i.url'Uff't1mtU~'U

'" "A1!11 '" ev .d ='t,sUft~'Utl\l~'YI~LlJtI'U~ll1l't'I.1J.ff't1mW'VUI'. 2542L~fJ't1tfl'ij~'jmllffmlJ'U'UfJ~~'U~fJ~'YI\l:::~lJ'UfffJ

flftl~ '1.'Ufll'jiil'U1t1lJ~fll'j~1'U9il~~ ri1'Ufll'j~l~U'U'l'jfl\l'Utl.:lff't1mW\l:::ii~fl'ijW~~Wt~tI,)fllJ

'" "" ='t "'_ I ok '" ev _ I "2 ~ evff't1mw 'U~11~lJ'Uff't1mw u'j:::Lf1'Y1't1'U~1I,)~flU'j~ff~~~(;11t1~ft~fllJ.
ff't1m Wfll'j tfl'ij~'j fifJ ii fll'j ~ltU'U 'l'j fl \l~1-fllJ1fll'j UtifflJ1~fl~ftlt1~it~fl'UtW ~l'Uff'Ut~tl~~'t11

11\l~tlfll'j ~~~~tft~ii~'UfJ.:I~~l~rl'UUtJ'jltJttft~ri~~ff111fll'jtfl'ij~'jU9iiiri1'U~U~fl9il~fl'UfifJ t~fJ~. " " .. ,
-n~'Ut~'j1:::ff't1fl'jtUfll'j tfl'l:l~'j~fl~~~~1'U.w'U-n-nLfl'ij~'jmii-n~'ULfJ'U'UfJ~~'Um':JfJdult1\l:ii

, ~A -,!A 0 A 91 ~ ' II '1 tie. QI ~ tJ dA 1 t
tfl'ij~'j fl'jL'tf1'Y1~'U~fJ'U'YIlfl'UlJ1.:1LlJ'Uff1'U'UfJtIff1'U 'Uff'l1fl'jf.U'U~lI'j!LlJ'UL'ill'UfJ~'YI~'U'U~'j~mfl
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'J/ <!l 0 '" QI 'I 'J/ ' QI d QI QI 'I 'J/'" QI t ••.1 'I
Ut'l1Mln l1.1~~'tYn 1'YIUmf1£l~'Hl':ih.lmt.ll1t'l~ tl1~'Vl':i!'tYUiJ'tY'4U 111tJf11':i~~~~'tYl1mUl'\JU 11..1

U fltJ t-d'V~~1f1~ !ijfl11tJ 1.1':i~ 'tY~~ ~~ ri ~t'tY1tJ':i l£lt') ':i~ t~ltJ 1'Vy'lu UfltJ 'l,rij 'V1~'V\ 1~f11':itf1£l~ ':i~

~ d. 'II fjJ J o.d.4 QI 'WI "OJ' d. QJ 'I
tJUfl~Ut'l~tJ':ilt.11~'tY~'\JU 'tYltJTH1~lH~1~m'ViJfl':i1'Vt.l1~~ltJ'V~m'Vi Ut'l~tJ'tYmiJu'\J'V~~um~ 11..1~ ~

~.A d 'I 'J/ "" 'J/ ., "".ok '" 'l' d
f11':it'UU'tY'Vf1t'll~ 'Vl~~ 111iJ':if11':i~lUfl11tJ'tY~~1f1m~G') Uf1'tYtJl~f1 C)f~'Vll~':il~f11':itJU lUiJ1U'Vl~:

, "
rO~'tYl1mci'ufltJ'l,rtilu'tYl1mci''\Jul~ Ll1qj ~ltUU1pfl~ LUt1.lmUf11.1':i~'tY 'l~ l~t.lij~!tilUViUit.l~

" .
,f1t.1'tYUiJ'tY'4U ri ~t'tY1tJL~'tY11mci'iru~ltUU1p fl ~~ltJtt~U~lUttt'l~ ':i~ t1jt.liJ~mj'l~iJ t~'V~: 1.~
-U~tfl~ ~t'l ~ ttn'tYtJl;f1111f1 ~ltilU ~'V~ij f11':i~':i 1 ~'tY'ViJfl1iJ~ tJrtijt ~~U lt~U~ L,r f11':itt U~ ihUt'l: uOl '\J

"fjJ " QI

'\J'ViJf1'Vi':i'V'It'V\lUU

6t1::4 0 t/I fjJ' A QI J
'tYl1mUlUfltJ'O~UlU1t.11.11~ It.1w1mtf1'tYtJ1'Jl'f1 ~~u

1) ItJuHvmn.J7uf111'tmfV111V'U1f111y1N"7 fJmfI'U1tJ

2) ItJuHvfltJ N1:f'l'riNfI'U1tJ nmw1i!mnmnu7ufl 11uff,y~
• d dQA,. QI

~mJf}!JHJJ1fJ tW f111t'Wmf1'Ut'lUt'Vi'V~1t.1't'JU'\J'V'l1i

3) I~V 7mfl1:/Vl1fl17UUrmihrtJ 111U'tIV.JVIUW.J ~ 'o~rO~.•htm~ii1U1t.1

. "
'U1f1111U~lU~1'l G')tW f11':irO~111ffUt~'V f111111Jnwif'V - '\J1t.1f111ri'lt'tY11Jf111tf1£l~1Ut'l:f1111Jf1

.ok ~ "" 'J/ 1'J/ "" d"'1 QI "" 1 ""(J'U':i1JGJf'ltlJUf11':it'tY':itJ'tY':i1'l l'ltf1m:'U'U'YI~ Uf11':i'Ofl111 f111~t'lfl f11':iflmfl flt.l'tY1I1'iffl'\J(J'l

'tYl1mci'ufl1Jtilut~l'U(J'l tilu~~ltUUf11':iut'l~tilum~i''U1.I':i~ It.1'if\1' ~~'O~'th1..r 'tYl1mWUfl1J~ ~
<!l 0 QI _I "',.:.. '" "I 'J/ '" ~ ,d",.1

'tY11J1':it1r-IUf1f11t'l 'l'U ':i~ f1(J'UUl'if'Vi'Vt.I1'ltJUfl'l 1J':i1t.11fl tm:1Ji1U: fl111J tlJ 1..1(JQ'YIfl'UU
" ,A..cI 0 ~ 4~ ~ '.d.

3.2 1tif111A1&UUf1l1"tHtT11f)1a.!Ufl1J t'V'VU l1ut'YIt.l'l (2539: 17-21)•
" "3.1.1 tl119vl1f1l1unu7niIU1~fJtf'GU Iffl,y~1JJ.;rUY1VU;.JY"'V 7ua

4 •• ':d

1) 7,rffJJ1i!flll(.Jfl11JJi1U.J'tIv!ilJuYimvUfl.J1UffW.#V lflt.l-UUVifl 11' 11..1

Q.I .Q 44 Q-d" 0

2) JW fl.J1U ffW"lff) JYfJl1fU lllHU.J1 U'tIV.JffJJ1"lffl 'YIllfJ.Jfl11JJfJ1U.J'tIV
j/Q A itA tI " do .d., t 0 A : 0 91

tJl.JU 'tY1J1~f1'O~m'lU lfl 'O~fl'V'l1JUr-IU'llUt'tYt.lf1'VU11'O~U1t'lU~UU 1-U'YI1'V:1':i 'O:~'V'lt'l'l'VlU(J~' 1"cu CU 'I

'J/ ~ "" '1 .A '" 'J/ "" 'J/ 'J/' QI "" d .,. "I '1 ",d:!"'l 'J/' , ""
'U1'ltlJUt'lUt'YI1 flUt'l:t1J'V 1flr-lt'lr-lt'lflUt'l1'O:fltJf'llfl'Ut'lU'YIt'l-3'Y1U'H':i'V 11J UmW'YIfl1-UUt'l1 1Jtf1fl.. ~

.,. , , "" "I 'J/.1 , 'J/"" "I_I ' d, QI "" , 'J/ ~l'
r-It'll'l'i'V 1Jtf1fl'i1t.1 lfl"U1J1 tw "'VfJt'lU llJGJf'V1JUGJf1J'YI'VQUlfW'O:'Vi'01'iW1'01m1t.1 fl'U'V-3lJfltlU G')

• 0 91 ~, ad. .d. 1
tm: f11':i'tY-3'ifl':i: '\J'V'I r-Itl111J'Ufl f'l111J'tY1111':imVW-3 fl~~

31 f11ni1r71't1mf t~ (J'ViUfl-31U ffUt~U~ '01':iW1Ur-IU -311..1 'U(J-3'tY1J1;fl~ 'UU~~ v ~

Q ~ .el d tJ " QI A 0 0 glA 0' cid d. Z 0 J/A

t'lU tlJU'Vlt'i t.I'U'iUmm 1 '0: Ufl 'tY1J1~fl1JTYl1fl1'\JUflt'lU fl11JU'U'UoWtI'i1J"t1'l'tY'H mw GJf'l1J'YI'lf'll"t1 flt'lU~ ~
"':i: t.I:ffUUt'l:'i: t.I: t.l11
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o <V 2.C,i A QI A.d" jI 0 0 fjJ J/ g1" " 0

4) fll'i'YITi.Y'fJJfJJltJHUWtl'YtUml'\.r~U~'im L~'VllT11'UtlfJmn fjfJ\1~~tl~'Vll

'" 91 '" '" _I '" 'LI 91 '" 0 ~ "'.1 '" "" • .<!l '191
'i.'H;\!tylfJ~m~\1~'VI1'V1!;lfl1J'i~flU~ffU U L1J'Vi'iUlIfl'l.lTll'Utl C}f~'VI!;lfl1J'i~flUlI 2 Uf.l1~T1UL'if'4T1T1!;l

: <V 9J QI QI tI: QI

T1111'i~flU~m~1'V1'V1!;lfl'Vl'i'ViUTlll1'i~flU .
o.Q 4 AjlJ!!J. QI

5) ttru fJ fI fUg:n'J1JJfll 1~ 7m Ufll 1 'H'1BfIfUg:tl 111Jn7'jHU fJ tll tl'ViUfl.:jlU

~ Jt QI 0 0 9J QI QI QI d. 'jJ ~ d 0 d...1 0 .Q

ffU t'iftl \1~'Vl1T11'Utl fl fff.l.lf.l.Iltt~~'I1~ flll'i ~fl'Ut'W'l.I'.itl tltt,,'J fl 'U1t'1.'1Utl'VIlJ'.ig: 'iru T1Wg:fl'.i 111fll1 ~lt'U 'Ucu f) f) q,

fll'j'VI1 tlTlW~ fl'.i'.ill fll'.i A~'UQdju ~U'4iJ~h~'U6'111'tt ti '1.'11J1~fl

6) U~1U 1»tr1J7~tl1J7i'1llJu trltli>ll'Utlfjt~'U'Utl.:j'1.'11J1~fl'~1'l.1 tl'4iJ~

~..I o.Q ~ A tJJ jJ dGi "QI QI d .Q QI

m fl'VIlJ'.ig:'iruTlwg: fl'.i'.i1Jfll'.i fll'.i ~ 1t'U'Ufll'.i '11'.itlTl W~fl'.i '.ill fll'.i t.:j'Ufl tt~ 'Jfl L'VIU~ 'J'U'VI'1.'11J1'ti'fl1J1'.i'l.l• Q

. "
1) lJUN7tlVfJ JJnino ij,rUfi1'11'U~fid1fif."lJi.:ju

Of "

(J) 1Uf171li1~VfJJ~l~UN7f1VVJJninouu ~tl.:jr-hm~'UTl1.:jH'.ifl. ".
hj~i1fl'h 10 'l.I1'V1ri'J'Ufll'jr-hm~'UTl1.:j~tl '1 '1.lI'il~~hm,jut~ ~1'U1'Ut'Vht~~'1.~

1 A QJ d A _I CV o',t A 'I
(2) Uf171fJfJUHUfl7f11JfJj"lfl-1Un7f1fJVJJn1nfJUU'il~f1tl'Ut1Jtl L~

~1'U1'Utlh t~~'~ tt~tltl~T1.:jt'l1fttl t'U,jf.l.l:~h~'Ur-hflAtl.:jhj~lfl'h 10 'l.I1'V1
" .,

(3) tr'H'tl1w1»~fJmumh'H'i'1llJuN7f1VfJJJninufvfJiJg: 7.5 ifJif
Of •

'" 0 "" ~ ~ "" 1 '" "" ~_I 4(4) tr'H'tl1 fUflg:UmVtll1JfJn ml 'UlIJUl-1U U1JfJJ"lf'llV-1efn7f1't]MJ~ 'H'U-1
• Of •

if lfjfJifuif1un 31 iiU7flJJ

2) l~UN7f11l1g:i71j,rtlfi1'11'U~~d1flqJ~tl

"" .1 .1 0 oJ 91 '1.' 91' ""(1) NUn7f11J1g:fl7'i7fJ'H'U-J"7 'il~~U.:j 1J'UfWfl'Jl 50 tll'VI m'~1J'.i~tI~

n!;l1r-Jlm'¥jU.:jt~u~'JU~~r-J1fl'il~fi1'11'U~ U~~tl.:j'1.~uUUfl'h 3 t~tl'U
Q

(2) l7iJ-171ifJfJ'Ul~UN7f11l'i::thflUWU 711.1'I1~.:j'il1flm'l.lfi1'11'U~U~'J
" ...

t~'U~'U iltl'h~r-Jlfl~fl~.:jr-J1m~'U '.i1t1U'U tm~~tlmiitlfi '1.~1·m~'Ut~'Ur-J1fltl'.i~~l~tl '1.t1vm~'U
Q

..• 1 ~o '1.".Q. 0' 0 Ql4 <IS QI'1. QI " ...1 J/T1'j1'J'l ~1l1'.i~tI~n~1f'i1fl'VIfll'l1'U~ 'Jt~1JU~'1.'1'l1fl'.iW'il~'VI1'11'U.:j'1.'1Ut/l.W'UtlU.:j~f'ilfl~'JtI. Q

(3) rJ'N7f171iiiifnifJB'Ul~UN7f11l'ig:ti7f1'BUfI'i1Jti7'H'U~ 'Utlfl'illfl'il~vh
••QlJ!!J.d. o~ d'.Q

'VI'U.:j'1.'1tl'ti'tt'il.:jTl'Jll1 'il1tlJ'UU~~ '1.'1'11fl'.iWU'Utltlll

(4) tr'H'fl'iW flg:fiW~V mnmh 'H'i'1ll~UN7f1ll'ig: i7 :b.:jfi~ ~11J~~'j1'UU.:j

.1 _lot • .<!l .I '1..1 91 • -:'1.1 .1 0 Z • .<!l .I '1..1 'JI
1i'U1T11'jf'i1fllJ'j:::'jn~.:ju~ 12 t~tl'U'U'U 1J 'jf)£m::: 8.5 ~f)lJf'i1fllJ'.i~'il1~.:jU~ 6 t~f)'U'U'U lJ 'jmm~

• -:'1.1 _lot • .<!l .I '1.-1 91 • -:'18.0 ~f)lJ f'ilfllJ'j:::'il1~.:jU~ 3 t~f)'U'U'U lJ 'jf)U~~ 7.5 ~f)lJ
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..
" ..,.., _I " ••• .o!l 0' 'I 'J/3.2.3 (7}lUfl11il"''tfni1VJfJUf)1fJ.lfl11m'MfJ1fJi;)8(7}ilUi1~'fJ8~8U? Ulil1'tfUltJ L'I1

. " "
utiff'lJl;f1111fllll3ufrh m~~1'lJnUC)$flii11imnlfi,j'~~,ru

<j ••• 'J/ <j 'J/ •••• <I 0 -. 'J/ ""'" "'l1) rl..lfllS''IJ111ft'UfI1mUflft'lJl6Jfflft'l1flHI.I'VIlL" 3 11iflfl

(1) fl1S''IJlmiJUl~Uft'Vi

(2) fl1'j'IJlmiJu!~u!4V

C;V,.c::::toj!.c::::toj/ A

(3) l1flfl1ft'UfI1fJlfll'lUfj'IJV'Ift'1J16Jffl.... "
2) ~llDV~!nI1Jti1J'I1Ufl1'jS'JlJtiucJlv ii,j'U~flUflfl . "

(1) ~hnfJflJllJlV'Ifl1S'll'j~m'YI 6JfUVi~lUJU ~lm!1J1J1wi''IcJlfJ

.... "
(2) 7UflHucJlfll;fJ fJ~'V'I 7'lfft'lJl~fllft'Ufl{ti l'lhdiiu4':w

, JI " ,

(3) t177mf''IcJlfllUJ ~m'jti 11l'j~nUltru fJif 1.h~'ilJflfU~fl'j'jlJfln~hl'iJu

fl1'j'H'WfJlJflnlJm'jl~Utj' ntJnfJJ1fJlJ,j~7Ufl'jf;;#'lJ1I1ffuI7~11J~ 2 'H'1fJ1.3
" ..

(4) tr1J7~fl11JffUf.f7ffl1mW,j''U.yjm1fJm·HJf111ilfhff~'Ufl~~~'U~';fll'U

"up.j'U,j'fY~\lf111iltt~~~~~lt'Jm~1'Uff1.J,,~,j'fY'h~'U~'Ufl~ff1l1;f1vr1t'J

3.2.4 R1Ufl11fi1'tfJhtJN~fJNi;)'fJfJ~i1Ulif)7n'R11R1R7vrn1'\1'U"~:~1jU'lJ11~1fJ

"
f11~~1'IJ~1'lJ~~~~~'Ufl~ff1l1;f1'~~lU1'U'M~~~fl'~U

•..
1) fllS'n'lJnlJN;;~fmfJ1f1trlJ7~fltrl1fl'jWafl1Jf1'j~t177llf'llP1fl7tlil

•..
4 .Q'" A " ,.(1) CJffJ'IJ?VitJ1f1tr1J76Jffltrl1fl 'jfJJfJ~n'lJn1JNtI ~NtI fJ1f1tr1J76JfflL"fJ

" .. ,
m~ci1fl'U1"~1'lJ~lm-n'fl~il'U.yi'1'1 1~ ~ijmh~~~~~1~~1'\1tl1t'Jihi1'U~fi'Ul1ifln1h~\1~~lt'Jt~'U

" .
ff1'U~fi'Ut!'U''lfti'IJff1l1;f1~1'lJff1'Ufiff'lJ1;f11vr~111tl1fJ~i1~~~, Mn'IJffl1mW

(2) ft'l1fl'jWtJ~'j'J'lJ'j'J1JN;;~NtI tJ1f1tr1J7~fl 1"t'Jm~trlu ~'mVIu

~1'\1tl1m~flffl1mw,:rf1fh'~~1t'J''Um~'U1t'Jtm~fh'IJ1m~''Uti~'i1rf)t'JtI: 2 'Uf)~'i1m'U1t'J~lU1'U

~~'U~milfl'M~1t'Jfl'Uttriff1l1;mrl'U'i1fJ'1 1~

", .....•..•.... 1 "
3.2.5 "'mi1~1i11U81'lJfllIiJ~fl11ffn'M18V1Um'iff~1ff'ilIm'i1f1'1:l~~'Uff'\1f1'.iW

m'.i1f11.1~'.it!'IJ'h~l~r1'Uu~:thfi fJJ''Um~-w~u 111~fi 'ilff'\1mw t~ ~1:ff'\1mw m~1f1'1:l~'.i'il:~l~U'U

••• '" 'J/ "'l -. .", 'J/ ••• 1 ...'"'J/.1 • '" '" 1'J/ ••• ~ •••••• .1. '"
~~'UL"~tll1~f) tll L"~~t~t'J~"'lJ t"'U'Uf)~f1'IJm~\1"'\11'rJ'U'\1fflJ1'1ff1tJfJllttflf)m~~"fJ1ttfl'U'Uf)~f1'IJ. "
m'.ith~~ufi' 'Iffi't!u1~~~~f1f)'IJf)1~' .•rMp,ftlmh~\11~~~f1Uff~~ff11l~~fJtt~i1'1f1m'.i~f1'1:lfl'i1u...

11~ff1l1;f1 ff'\1mw Uflll \l~~f)~ii'IJVI'lJ1V1mh~t'hfi fJJ'um'i-W~ u1fJ1~ 1~uti m~ttu: f1111lflu
"mnhm~1f11.1fl~u~'U'mj teM'U m'ifi,,-w'U{ 'UfJ1fJ-W'U{m'if)'4i'mr~'Utm~ih ml'~v ~m~

'1h l'lJff~1~'1f~1ItJ~nu1um'i , ~ff1'.i~f1iil1itJt'J1~~1'lJfffl1,"'1ff~f1~' .£J1~11l'.i~'lJ'lJ
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'lJ'~lh:;::'VIl'W ~tlfll9l'tl,;jH~~1J'J~'l1 cJ~fI11:lJn 'Ufll'Jl~lm~Nill'1l 'U'[ 'i'Ul nl1Ul'l fr~'lJ'lmwlt1'W'i1~'eJ
qJ qJ 'U 1

•• I 'JI I )I

lil'lJ'lfYJ'l:Jlin1lmh:J fl'U 11n 'J~tI:;::fll'J Ifl1JlflCJ'Jff'U fllJ'\'hl~'U l1'U 1ffTW Nff:lJ 'hHh 1t1ifl'1l~:lJ~'U1~'4
'"

t f 'JI iI
I .o:::'::lo 9:i1 ..::::0 -=t Ii' 31 .<:::)..:::!i 1 j) '" '"

fll'Jff ,;j1ff'J:lJl'l1~Jfllltl'U "l 'Utl,;jff'l1m tu 'Utl1t1fl11.:l'U11'1tI'I'U'U ~ tIl 'Q 'Yll~~ 1'Ufrl'J9Hl'U1Ufll'J 'i)~l
I I 31 iI

~l'l1l1ltllfl~tl'liJtlfll'JlflElI'1'J l'lf'U Ifl~tl'lf:!1J111 ~tI tl1CJ1111:lJ~'1l~'UI9i''U~,nT'Uff'l1murl9i'tl'ld'lI~1111

fflJl~flff'l1 mWilfl:lJlJm1:lJ~'U 1'i11~tl1n1Jfll'J lflEl\9l'JllN'U 1mJ l~m~\PJl'Ultll~'Yll111J{N~~~'1~tlt1Jif

JI

1'U11'Yl,r1. 2513 m:lJ-ff '1lff1:lJff'l1m tuAJ{i'1J'UIt11Jltl1l1tli'~ i ,r~hlil'U fll'J l1~IVl'lff'l1mru
]) I 'JI I 'V

~'U1'Uli' tl'l11 el1Iiltl'Villl9l'~ 11'1'l11~'lJ':lJ'Yl'Jlilil'U11 1fl'J 'I fll'ji1'1'l1:lJ~ 60,908 1i 1~tltllrrtlI'11:lJ'Yl'J~'j 1'lJ'•
Dt)JqJ~l1~~~W~tlfll'jfl'je1'l;'Yl 'Yl,rY,2511IrltllJ{~~1l1J~'1~~'U i 11'j1E1Q'j\9ll:lJ~'1~1'11111~1 ~'1

I I 'JI iI

'j l1J 'j 1m ltl~tl fJ'U'Utl1l~'VI~IV tI'U~ tl 'U1tI'VI~IV tI'Uff'l1 m ru1J'j ~lil 'VIff'l1 m ru il fl:lJ '1'1'1iJ lJ11'1tl1J'j ~ ff'lfl.

V I 'JI V

fll'j 11~1Vl'lff'l1 m ru il fl:lJ1'Uli'tl '111il1Iil tl'Villl9l'~ ~'ml~'lJ':lJ'Yl'j~~ 1Vl'~~'U \9l1:lJ'\"1'j~'j 1'lJ'.
'JI I iI 31

flt)ElQfllfll'jl1~IVl'lff'l1mru U fl:lJ1'Uli'tl'l11illliltl'Villl9l'~ 'Yl.rY.2513 i1'1i1I~'U'U It11Jltl'Utl'l i'~1J 1~

!~ tlll tit 'Uil t)J'l1lfl1l:lJ Jt'Ufl '1'Utl'I 'b'1~1l~~i1t)J'l1l fll'j1J fl~ ~l-1lmtliJl'Utl 'I 'j lEI t) 'J lJ~~ ~'1'l1:lJ1tI l~ tl
" ..

i,r'jlElt)'j l'U W'U111flH fll'j \1J{'j1:lJ1Vl1lll'Utl'lrlm l'U ~1Jff'l1mru,1 fl:lJ lVitlfl tlhrln~fll'j~\PJl'U 1'VI1'1
I 'JI I I

~ ~ .:::t..:::l~ 1fJ 'jJru .d; ~f 1$' ••• 1 o'~.=t Q.I .:::I

lfY'jElli fl1lH~~ ff,;j fl:lJ'VI~'U'UIW~ I~'j1Jfll'j 1l~ 'VI~l1JtI'UllJ 'Uff'l1 m tu lJ 'j ~ lil 'VIff'l1 m tu 'Ufl:lJ l:lJtl1'U'VI 1
'"

Q,I d' d, d'~ I 0 Q,I.c::::S ~.=t ~ Q.I ~

fJ:lJi11'Yl'U'Ii'Yl.rY.2514 'b'tlff'l1mtu'Ufl:lJ'VI1119l'~ 1l1fl~ :lJff:lJl'b'tll:lJtlHJfll'1'1439 flJtl1JflJ1 ('UmJ
Ii' I '.<:::t, d' 0 Q,I Q,I ~ ~,e::::,. f 0 '"'" ~

ff'l1mtu'YIm9l'~ m:lJff'llff'j:lJff'l1mtu 2540: 1-4) ff1'l1'j1Jfll'j1l~I'1'1ff'l1mtu'Ur!:lJ'YIlIl9l':':: 111fWl 'U'U

~'1l,r'Um 'Yl1~'j1Elt)'j~ i1j1i~~'Ul-11n'U i 'U~~'U~'YIl'l'jl'b'fll'j~~ff'j 'j1~ 1~ ClNl'Ufll'jfi~l~tl fl 'Utl-:J
• JI

f1tu~m 'j:lJfll 'j Clf'Iu~'11Vl'11~ tli' ~:lJ'U\9lj 11fll'j m~ 'VI'j 1-:Jl flElI'1'j U~~ ff'l1 fl'j ru 111tll'l tJ'Ylf1'Jtl1Jf1i' 1l.u'1
" ..

\l1Jmn 'UVi'U11Clf-:JtJ{i'1J~~ ff'j'j 1 111J~'1~:'::40ii~tlfl'jtl1Jfli'1 i11lllD'U ff'l1 mru UfI:lJ'Vhll9l'~ ~ln~" .
"

tJl~hU'Ufll'j:lJlll~1 3211 lJ~1'U1'Uff:lJ1~fli1'1'l1:lJ~ 2,130 f1'U lJ'YltTfl'll'U{1''l1fl'jurll~~~fl~l'1
"

~l'Ul'U 36 f1'U lJ'Ultltmflt)'fl ~l'1fl'l'VItl'l lll'U~l1~fll'j lifltu~m'j:lJfll'j~l1lU'U'I1'U 15 f1'U l~eJfl
)J y •

1'i'l1l1flfl~:lJff:lJl~fl~1'l "l 20 fl~:lJ i'UW'UYiI'111J~'Vi1.u1:lJ1'111J~fJ1'11'111Jm'i1!!9l'~\9111J~i'1J1tlI'111J~
I 'JI 'jJ

'l1-:J'fl11l1qj li'VJmhil'U'I1'U tu 1'UYi 30 iJQ'Ultl'U 2546 ~1'U1'Ui1-:Jff'U 99,786,264.58 1J1'VI tJl
0':::" 0.<::::). .<::lo .::t Q (lJ .<:::lo 'j) 0 t

~ll'U'U'I1'U'VI1~'jmlffW'b'tl 2,263,387.97 1J1'VI~'jfl1l1l~'l11ffW'1l:lJl1l1'l1'Ultl 57,388,892.29 1Jl1'1
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11'.ifl'll'.i11J'.i11Jf...j~W4il~375,655,128.141J1'V111'.ifl'll71JL~U~hfl 24,968,941.12 1J1'V1illht'{'VI~

4,108,171.211J1'V1 ('.i16,nUfl'llfll'.i tY'I1mtUufl1J'vhLLCIf~~ltl~ tI'.i~~iiJ 2546 : 53-58)

J JA.' 0 Q.,I • t/&::t., 0 QI

Oi:lq'n1it1''t'iO,)WUftU'n1HCV:::\llO~ (LtlfltY1'.iLf...jaLL.•••'.itY'I1mf11Ufl1J'VI1LLCIf~'Il1fl~ 2547)

fl~6'V1'Ii~~1~ ~~'I11ih.!fl'11J1~1'11'\.h6iiLLU1'V11~fll'.i~lLUU,nU 1~6i1fll'.i ~~ tY~l~ lfl~~•" ."" 91 'I ••• '" III 91'" 0 91 1 _I ""
tYUfl1 ~U'ViU'VIL'l1'l.n~tY1JLm~ ~~1Jfll'.itY1'.i 1 'Ilfl111J~U~fll'.i '\IU~~~1~ ~6UU fl'Vi1JlJ~tY1Jl~mL~~

'JI J. 0 QI 91 'jJ 1 QI 0 " •••I&::t,
~ flfl1L .•••UtY1'.i1'1lfl1Jfl111J~U~fll'.i'\lU~~ flfll ~6'1l~'VI1LUfltY1'.i~1JlJ~1~ ~

"11 QI "" '" 0 "" 1 _I QI QI 0'91 91' 'I 91 ~
fl~t'J'VI1i11UtY1tY~fll'.i 1JbLU1'V11~fll'.i~lLUU~lU ~6lJ'.i~~ltY1J""U1i'.i1Ufl16U6 ~'I1L1JU

91 iJ I:!!I. Ja .Q"-' QljI 91 d A'~ 0''1 d,QI ~ ,
'.i1Ufl1LfI'.iU'\Ilti L'ViU'\I1t1tY~tYUfl1~tltI~'.i1ufIltl~fllu'Viu'VItY'I1mf11 ~U'.i1f11'V1L'VI1flU'H'.iUf:lflfl11~

LL~~i1fll'.i UUfl tI'.i ~~ld'1J't~'U'Ii~11Jfl ~1J~~ U~ 'IlUi1fll'.i ~~ Vi1'.i16fll'.i~~ '.i1f11i1Ufl'lL~U ,$1~ '1•
" "

fl~t'J'VI'IitYmihh~u i1LLU1'V11~fll'.i~lLUU~lUl~tI~~tY~l~tYmU1J~ fll'.i'l.h~u'\IU1~~fl

" "2 'l11~161~6ii~1'H'\.htlih~u~LClfmL~~,.h~UL1JUc}fU 91 1~tlVi11f1'.i~fll'.itl71JtI'.i~U1f11'.itYmi1•
91 91 191"" _I QI Ql1'J1'" """"

'Vi'.iU1J'VI1~L'\I1-flflfl 'HLfl~fl111JtY~~1fllJ~fl~.f\6~~U~ 'IlU'Il~ 'I11Jfll'.iU1J'.i1Jmm1J1'.im'VI'\lU~

QI 'I 191"" A 91 ftl QI'I1'J1"",J ""
'ViUfl~lU ~Ufll'.i 'I11J'.ifll'.i L'ViUtY'.i1~fl111JlJ'.i~'VI1J~'Il 'I1Lfl~'\IU'Il1flfll'.i1J'.ifll'.i

flQ ~ do o.Q 1 d QI •• 'JI ~

fl~t'J'VI1itYUL~U 1JHU1'V11~fll'.i~lLUU~lU ~61Jfll'.i'll~fll'.ifl1J'.i1JLm~ ~'I1f1111J~~U

A 4 '91 9I.d. • " •• 'J/d O.Q I 0 .Q QI

'.i~1J1J~lU tYUL~fl'.i~'H11~L'Il1'11U1'V1LL~~'.i~'I111~tY'I1mf11 ~'111Jfll'.i'VI1~lUL~~1 fl1J1flfl11'V11~1UL~~'.i1J

,.. ,4 .Q.Q J. , c(QI QI .d 1 'I • .Q "A
tY'.i1~fl111J'.i11J1JU'VI1~11'.ifl 'IltYUL~U'.i~'I111~tY'I1m f11fl1J'ViUm1U flU ~6 ~tI L'Il'.i'Il1'111LL'11~ ~L~UQL'Vifl

QI QI A 0 'I~ "" "" A .1
tYU1JtY'4U'Il1milL'ViUU11J1~~~U11'.ifl'lltYUL~U1J1fl'\lU

fl~t'J'VI'IitI'.i ~~lt11J~U 'Ii i1HU1'V11~fll'.i ~lLUU ~1U1~6 1,rii fll'.i ~~ fl1J'.i1J'4f1~1m

tI 91111 QI Ad GlOAl QlOoIrI ,

'\ItHtY'I1mtu H~~L'\I1~tltI'.i~'1Jfl1JtY1J1~fl1J fll'.i 'Il~'VI1tYUfI'.i~fll'.itl'.i~~tY1J'ViU ti'VI1~'I1Um~'Il16'\111

'\Ifl~'I1~,j'lU H~~tYmi11'V1t'J1'VI'.i'VlffU~m)~ 'IlutI'.i~~lt11J~u'Ii tlm!flfll'.i Wfl~'.i~~'U~u~~u LL"'~

"91 '" 0 "" 1 191 91 91"': ftl
fl~t'J'VI1i~lU~"'l~ 1JHU1'V11~fll'.i~lLUU~lU ~6 'I1L'Il1'11U1'V1fll'.i~"'1~flflfl'Vi'UlJ~

. " "
tY1J1;flViii1f...j",f...jil~1J1'\11aL~'Vi1~11'.ifl 'Il'.i1'U'.i11JLm~iifll'.i Vi1t1f\!f\!1 'Il~~fl '\I16t11"'1J'\I16'111~'\..!tl'U

"" "" , 1 .•". ~ , .Q J d " Z 191 ." " , .:I", t 0 ~

tY1J1~fl~~U~'IlU~~~U '.i~~lU L'l1~1aL'Vi1Jfl1'U'.ifll'.i'\l'\..!Ufl'Vi'.iU1J'VI~'I1~~fl1 ~~'Il16'V1~1J'Il1L1J'\..!
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.....• 7~!"I <V ,~ ••••••• <!l5.1.1 il.:Jll.:J iJfUUU1flt} (material inducement) f1tLfl t.:l'Uff.:l'ilU.:I'K·H)ffil11~

'VI1.:1fll£J~t1fttti~tl~U~.:Il'UtL~~~.:I~.:It \J~trJ'UiUfllff'lJU~'lJflfl~~~ hjli1~Q (personal nonmaterial

opportunities) tW tti£J'j~tJ~ fll'Ul\J fll'jt'11ff'VIi~ttfil

~4 .•.1 ~ ~ fjJ

5.1.2 ilIJ1'tYfl1.:JfJ1f/fltY.:Ju111tlUl (desirable physical corulition) flU ff.:ltL1f1~Ull

t 'Ufll'j't'h~l'U ~~tll'U ~~thfi tlJfl'Um\Jnu t ll'tnflfl111lff'lJ'VI1~fll£Jt 'Ufll'j.yh~l'U i~tLn ffm'U~" .
Vh~l'U tfl~U~ijU ~~fll'U1£Jfl111lff~f11fl t'Ufll'jl'h~l'U

_I '): t! ••• '"I
5.1.3 HiJU1~Af/'IIUflHfJRUfilfl (ideal benefactions) 'K1l1mH ffll'j'jflil1Vi'lJU.:I

• .J ~ 1 ~ "'1 d ":!I<!l I!~d" • <!l
'K'U1£J~1'U'VIff'UU~fl111l~U~fll'j'lJU~'l.Jflfl~'Ufll'Ufl111ltJll \J'YIUfffl~l"lllUfll'j tflll tUfllff'n£Jm~U. "
fl'jU 'lJfli'1~ 'UtU~u~~ ~U'U 'j11l';.:1fll'j 1~Uff~Ht1111lftfl~ ~Um11£J.:Il'U••

.•• 7 u ~ QI QI "5. 1.4 fIl11UR.:J'fJRiJflHil.:JfIlU (associational attractiveness) flU fl111lffllVi'U 1i

~ 'U~~~'jf1'lJ ~111l~1'Ufl'U\J~vh' ll'tnflfl111l Nfli'Uu~~fl111l~~ViU 1\J111lf1'lJ'Ktl1£J.:Il'Utm~ffil1Vi••••
'lJU~fll'jU~111l f1'U~tll'Ufl111l.w.:l'V'lU'\J'lJU~'l.Jflfl~'1'U~1'Uff ~flll'K1Ufl111l~~fl~ '1'Uff~flll ~~ \J~1'h

"I ~~~ d '" ft I '" d .:. "I 0
A 'K~Uflll'K~ fllJ'j~ fl'UU~~llfl111l1l'Ufl.:l t'Ufll'j'YI1~1'U

5.1.5 f111V1VilIJltYf111';H1U 7nl'nUl~iluirv1Hf11111iJ~nrlUfIli"f).:J1JfIlflliJ

'"I _1"'.1 0 •(adaptation of conditions to habitual methods and attitudes) 'K1l1£Jmfll'jlJ'j'lJlJ~ .:I~lU'K'U.:I.:Il'U

""'" 0 1~ ~ '"11i'YI1~1'Uf1ffUfI fl ~U~fl'lJfl111lffl1l1'j fl 'lJU.:I'l.Jfl~1m.'): .••.•• ' , 7 05.1.6 Af)fJ1ilfliJ~Ui11UnU UfJ11f1H1U (opportunity of enlarged

participation) fiu fll'jl1JfI iUfllff'hf'l.Jflmmffffllhh'U111l'1'U.:Il'U'"d, ~. ~ ~ .,I! ~ •••• '1 '"I 1~'"~H'YI f1flm11l1'lJl~~'U ViOff~lJ tfl11 fl111lVi~'t'40 \J'K1l1£Jfl~fll'j f1'j'lJfll'j~O'lJ

ff'UO~\J'UfffflViU '1\J\Jlfl~l'U~':h

5.2 fl1UllUJlfJ '\Ia~fl11"..w~yta191Ufll'i,hnu 1~ihrfl1~£JU~~Uflffm:n 1~ 'tffl111l

'K1l1£Ju~~th~1f1f1fl111l1~'Km£J1.h~fll'j fio

5.2.1 Vroom (1964: 99) mhTh ';ffUfl~U~~fl111l'Yml\l1:u~~'K'd-3ffl1l1'jfl

l-MU'YIUf1U'~ L'V'l'jl~J-3ffU.:If>h;i'\J~'K1l1£J~.:IN~~'~ \Jlflfll'j~'l.Jflt1~L,jl 1tlihfdU111l '1U~.:IJu
"' ..•~ ,~d 'l'l~t "' ..•~ '1~d'VIffUfl~f11U'lJ1fl\l~Ufffl-3 'KmUffil1'V'lfl111l'V'lU \J Uff-3UU U~~'YIffUfl~f11U~'lJ\l~Ufffl-3 111'KU

ffil1'V'lfl111lhi'V'lU'1\l

5.2.2 Smith (lu Uflll 't'4'j'Kll~U£J2529: 11) '~ll'fl111l111l1m~£J1f1'lJfl111l

.w-3ViO'1\l'h fl111l.w-3ViUl\l 'luflln'h-31U "hfi'K10,:rffUfl~~~A0-31ULm~'lJ1W '1uflln'h-31Ufflll
"
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v ,

11'J~ fllTWJJm1lJ'VIlJll'JfJth~l~ 1'J1tl'W ~fJ m1lJ'VIlJll'J~nh~'ff'l'1~ f-H'l1'Wfll'J'l11~ l'W'lJfJ,;j1,jflrHl elf~~ 1.:J

nJJlJ'I'1lJ1'l'111~~'VI.w1~1119lfl~l~tl'W fJfJ fl 1 11 fl1J~lJflfl~JJ'l'lfY'Wfl~~~~fJ~1'W n~fJ JJfl11lJVl~1"lfJ 1 '0
q

• v

1'WfllJ'l11~1'Wn~~ti'lJJ'l'lfY'Wfl~Yi hj~~fJ'VItl11'J~1'Wn~fJ hjVl~1"lfJ 1'01 'Wfll'J'l11~1'W 1'W'lJw~l1 Good

(1'W 1M1 1,jI9lJ~ 2533: 10) 1 J{1rrm1lJ'VIlJltJrl11lJVl~1"lfJ 1 '011'VIlJll'Jii~fJw.fll'W l1J~ iY'I'1~.fll1"l'VI~fJ

J~lP1lJmllJV1~'WfJ 1 '01~'WN~lJ1'01flm1lJ 1:'I''W1 'o~ l~ 'l1l~~'l'lfl'Wrl~'IJfJ~1,jrlfl~~JJ~fJ~l'W

5.2.3 Morse (1'W 1~1'J1 lJI9lJ~ 2533: 3) 1J{fJ~lJll'Jl~lJl~lJ11 m1lJVl~'WfJ 1 '0 'VIlJltJ
q

~ .<:::\ d .::s ~d .<:::\ "~.c1 <jJ

TN 1:'l'ill'W'lJfJ~1:'1'.fll1~ '0191'1'111J 1fY'o1fl fl11111m tJ\91'1'1~'W1'W'J1~ 1iJ 'JlJ'll'll9l 'IIfJ~lJ'WEltJ'W'WlJ m1lJI9l fJ~ fllJ
q

9J 3J ~ tq 91Q./ ~ ~ I d 3J ~ 9
mmllJl9lfJ~fll'i'W'W ~\91JlJfllJl9lfJlJ1:'I''WfJ~m'VIlJ\91 'VI'JfJlJl~1:'I'1'Wm1lJlrlJI'J\91'O~'WfJtJ~~ mllJ'W~'WfJ ~'o

v v

n'O~ln\91~'W n~~ 1'W'l'1l~fl~lJtl'W ti'lm1lJ~fJ~ fllJ1.J'W 1111J{i'lJ fllJl9lfJlJ1:'I''WfJ~m1lJlrl ~ tJ\91lm~mllJ

lJ)' 'ld ",,,,,.1 <!I d '" '" lJ)31'l3l'" "l3l'~
~lJ'WfJ~'Ofl'O~lJ~lfl\91'IJ'WmlJfJ'Wl1 Strauss and Sayles (1~tJl 1,jI9lJ\912533: 9) !\91~'VI'I'1fY'W~1111lJ'W

3J.cg 9 q c=' d oQo Q,I.<:::\ ~ j/ Q.I ••• f ." " 'j)4 13)

mllJ ~1:'I'fl1"lfJ~'0 ~'Wfll'J 1l9llJ1 'O'l'1'O~l1!llJl9l~l'W'W'W1'VIlJJ'J~1I9lQlJJ~1:'I' ~fl'IJfJ~fJ~rl fllJ rl'W'O~~1:'I'fl'WfJ~'0
, , lJ )1 ,

1'W~1'WYi'l11IjjfJ~1'W1.J'W1rrN~l1J~ 11'J'll'tJl9lfJlJll 'I'1'W'l'l~J{1'W1I9lflll~~~1911 '0 elf~1:'I'1lJlJflff'WfJ~m1lJ
q

IPifJ~fll'J~'W,f'W~1'W'lJfJ~I'IJ1 1J{~~McCormick and Tiffin (1'W UrllJ 1"lJ'VIlJ~fJtJ 2529: 15) n"lJ{fJihJltJ

1 11'l1'WI~~ntl'W n~fJ 1~'Wm1lJlPifJ~ fll~~N '1 ~ln\91'01flfllJl1fitr~'VI.w 1~ fll'J ~1'Wll~1 "lJ{i'lJfllJl9lfJlJ
v

1:'I''WfJ~ II~ ~'Welfl'Olfll1 n~ 1 ff~JJ1.Jfli>ij tJ'VI~ 1mil'W "lJ{'l rrfl1 ~ 1tl\91rl11lJll ~ ~m1lJ'VIlJltJ "l1rl~ 1tJrlil ~tllJ

mI9lN~IP1~mh1
q

5.2.4 Wolman (I'W UrllJ 'WJ'VIlJ~fJl'J 2529: 11) 1"l\91ii~rl11lJVl~'WfJ1'011 ~fJ mllJ.,
~fffl (Feeling) JJm1lJ1:'I''IJlrlfJ 1J{i'lJN~a11~'019l1lJm1lJ11~'VIlJ1tJ'I1~fJmllJlPifJ~fllJ'I11fJlIJ ~'o~ 'l '0 ~~ 1'W.
<U 'I q 'U

" .
mwl1 Secord and Backman "lJl1rrm1lJllf'WI'WlJl~lJ11 m1lJVl~1"lfJ l'O'IJfJ~lJrlrl~ 'l'WfJ~rlfllJln\91

q

'01fl'VImtJ1:'I'1ml9llJl~fl'WfJl'O'WfJ 1 '01-dfJ~'01flN~~1'W~ "lJ{'l11a11~'OlJl~fl'WVl~'WfJ 'l 'il'l'W~ flElW~'IJfJ~
q

~1'W~ lM'l11 n~lJl~rl'W'WfJ 'l'OI'WJ1~I~fJ'Wi1lJ~1'W

5.2.5 Applewhite ('l'W UrllJ 'WJ'I1lJ~fJl'J 2529: 12) 'lrrmI9lN~11'IJ1tull~~
q u

nl~~ 1 '01~'WdfJ~'IJfJ~ fl~lJ n~11rl11lJVl~'WfJ 1 '01~'Wl~fJ~'IJel~1,jflfl~Il~~rl11lJVl~1"lfJ!'il1 'WfllJ'l11~1'WJJ

mllJ'I1lJltJJ1lJii~mllJVl~'WfJ 1 'Ol'Wff.fll'Wln\91~fJlJ'I'11~flll'J'lJfJ~~1'W ~'l11J{1tJ 1'l1'WfllJJJmllJ1:'I''IJ
q

~ "lJ{'l11~1'WtllJl~m~1lJ~1'W~I.,j'ltl'W"lJ{ fllJJJ'l'lfY'Wrl~~~~fJ~l'Wll~~mllJ'WfJ 1 '01~tJ1 tllJJltJ 1J{
5.2.6 Davis (1967: 61) JJmllJllf'W111"lt]~m'JlJl~tJ1tllJmllJVl~'WfJ 'l 'O'IJfJ~

d' ~ d Q.I ..::g d ~ ..:!:I l1J Ill] 'j) 9
lJ'4 EltJ flfJmllJ1"ltJ11'J1lJ'I'1'O~'II'O\91rl11lJV1~lfl 'J tJ\91'11JfJmllJm~1'W m~11tJ'I1JfJ.fll1~ ~lJ ~\91~~.flltJ ~'W

i l~ flltJ IrlfJlJ'4ElV1:'I'1lJl'J tl'IJ 11\91~ ~~ l~ 'l1P1~flri 11 "lJ{1l~1lJ'4ElV~fJlJ "lJ{i'lJmllJVl.:J'WfJ !'ill 'W~ ~~I9l'W

31
\9lfJ~fll'J
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5.2. 7 Good (1973: 320) l~,rfl11'lJ'Vl'lJltl'\Jtl~fl11'lJ~~'Vttll~l'h fl11'lJ~~'Vttll'il

~ •••••.• ~ 'I.,§ ~ 'I •••.• ""d
'Vl'lJ1U\l~ff.fll'Vt flW.fll'Vt 'Vl'n:)';j~~i.Ifl11'lJ'Vt~'Vttl~'il9S~l1JUH"'lJl'illf)fl11'lJffU~'il~l~ '1lm~'VlflUfl~'Vl•. "
'4flfl"n~tli1~,rU '1 'illf)fl11'lJ'Vl'lJltl'\Jtl~fl11'lJ~~'Vitll'illU'Vl"ltl '1

~~~ l~mh1'lJl.u'1~~U'Vttlff'rtJ'~11flTl'lJ~~'Vttll 'illUm';j'V'h~lu (job satisfaction)

'Vl'lJ1Uf:l~fl11'lJii1fl'Vl~tl'VlflUfl~lU'Vll~~~'\Jtl~'4flfl,,~n~tl~lU~Viltly ~l'4flfl" 1~nfl11'lJ~~'Vttll'il

~ "" 'I ~ 'I!II' • !II'" ~ 'I!II~""
'1.llflfl'il~ff"~tl'Vlfl~~H ~'ilUHmtl U"~lJUJUJlt'VlUmlU'lJlfl ff1UH'lJfl11'lJ'Vt~'Vttl~'ilUtltlfl'lJfl'il~

q u u 'U

o d tjJ d ~ d~ •QI , d ~ d 'I dd '61 Z
'Vll~lUl'Vitl~~1'lJ'VlUl'Vl'Vl~U'\JUtlQfli.lff1U'.h~fltli.l'Vlt1JUff~~~~'il'Vl'lJtlQ~U~lUUU

5.3 a,uhh~fla'lJ'\Ja~f111ui4~'VU)'~

5.3.1 Mullins ~l~lu fl"U~l l'lf~'lJfl~~ (2538: 34) mh1f:l~fl11'lJ~~'Vttll'il11..
~t1UH"'lJl'illf)tl~i'1''l.h~f)tlmhtlOJ 3 ~lU fltl

"
jI •••• Q/

1) fI'J111~ tH fl1'5 '11'5f) fI'J 111fI1~ 'I1'N'l1 f).J 2JfIfItI

2) ltHu€ff}~lJdll1 ~tl~'YfQ~f}'j'jUlttlg;fl1'jf}'jg;'Yil

3) 1{j'mm(Jdlf).Jfl1'j1J'j'H!I~.J,flJ "7 lttJg;tijf)1J'j'j'lJI{jl'11m(JlI'!JlJg;ln~

f'l'J1U'Wf) llJ~.JltUlJf)iJ.u'HdH.,

!II Q/ Q/

fl11'lJ~tl~m';j tL';j~H"f)~U

••• ~ ('Vtq~m';j'lJ/ m';jm~Vil) ~ ~i11'Vl'lJltl'Vl'Stl ... •..
Q/

f111'lJ'Vl1~

,,.
~ f111'lJ'Vitll'il.. ~

!II Q/

(H"ff~'VltlU f)"i.I)

d ,. "" ~ '1.1' i!ll
'VI'1.ll:fJ"Ufil ~'tl'~~fl~~ (2538: 34) "f111'lJ'Vt~'Vif)~'il'\Jf)~lJ'S~'tl'1W~f)':i~i.li.I~m~m~i.l1Ufl1':i'H

1.Iim'S'\Jf)~fl~~~'VI'Vi'lJ'VllUm: frfl't:llmW ~humlu~'\JAi.ll~ci1f)" fllflU'ViU fi'ti~u

.Q Q,I.::!t. QI QI QlQI.QQ,I.Q tI
1.1':i'Vll':ifflffA'S'lJ'Vlli.lWCVl A ('Vi~ Ulff ~f1'lJ) fffl11.1U1.1WCVl A'Vi~ U1.I':i'Hl':ifflffA':i
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<:t .oS " d '1j1 ,~ d ~ 'I5.4 'nq'l:l.Qfl11lJ..,~'t'Ultilm'j l'Vt~'j~~(2530: 58-59) l~f)m1m'Vlq'Mt}fl11'll'Vt~'Vt~l'il

"11' 2 'Vlq'M~~~i1
~ 7 0 7-1 r 0 -4 4 7"'''' r/..,5.4.1 f11UJ"-3"eJ 11'U1 Vif111'f1N1'U 't'/1eJf11UJ"-3"eJ 11uu"'U~mN1'U m'j

~ jI •• '" "' •• "' •••••• " h ,'I jI Q' ~ 'I 0 'h If'If)'Ml~ltnJ'lftWff'll'VtlJ1i'IJ~~lJO'il~1'Vlf.l1mpJ~1~Cj 'Vttl1tl1'llff~lJmmlJ11fl11'll~~~~ l'il'il~lJl lJ

rimnh~llJ~th~iitJ'j~ ff'Vl~fl1~ 0'1'lJflfl~iifl11'll~~~fl' 'illlJ mn'i1~llJ~l'IJ11'lJ~~'iffl'lJfl~t'IJ1 'il~.....
o'ljl "'''' .,;.,1 d ••. .,;.,1 dO"l";',1 ~, ••.

ffl'lll'jfl'Vll mlh~ff'Vl1ifl1'Vtt~'ll'IJlJ 'll~~~~~l~'ll'IJ'W 'llm l'jl~'ll'IJ'Wfl11'll'Vt~~~ ~Wl'il'il~tf1~'ill0

tll'cl~' 'il '\ri'qJ1'Wm'j'¥'h~l'W fl'W~ij'IJ1qJfhtl~~ tll'cl~'IJ1qJt!~ 'lJflflmT'W'il~ijfl11'll~'IJll~~lrlfliifl11'll

Q 0 ' ••••hl ••• '" "Ijlo ~ 'I ••• 'I hi'"
~'IJO'il~'Vll~lW)tll~'lllJ'j~ff'Vl1ifl1~ Herzberg ll~~mlJ~ l~lJltfllfl11'll~~~fll'il'lllfl1i'lJlt1 tlJtlJ~1

lltJ'jm'jlh~l'W ~~u1..i~trJ'W2 m1'llflfl mh/,yh~l,rtfl~fl"n'll'ti~~~fl''il fl'lJmi'll~lhl,rLfl~ml'll...
~~~fl''il

9i1utJ'j~vhl,rlfl~fl11'll'ti~~~fl''il ''Wmnh~l'WllJfl~flm'j 1~Ufi m'j
••• .,;. jI 'I 0 , jI 'l' •• <'!I 'l'
'Wt'Vlff~llJfffl1~ff~U1~~fl'lll'Wm'j'Vll~1'Wfll'ill~U'j~~l'W U~~'Wltl'lJlt1'IJfl~fl~flm'j'l1'j~'W W'U1t1

'IJ~~'U111'Vlri1'W9i1UtJ'j~1'i1l,rtfl~fl11'll~~~fl''il 1~ wi tlO'l:lw~~llJ~fifll,rLfi~fl11'llff'llq'Vlf~~

m'j tlfl'll1'UU'Uilfl 'ill0'Uflfl~~'W ll~~fl111/ fl1fl.flijl 'il'IJfl~NUl.....
o 07"'" 4 7 QI flQ,I Q,I fl., tJJ 0 QI QI

5.4.2 Nilf111'f1N1'U'fI1 't'/lfJc;Jf111U"-3'f1eJ 11lJO'll'4'l:ltlff'll~'W1i'I1fl11'llfflflqJO'lJ

fl11'll~~'VW1'il'll10l~mu 'W'I1Uo~~,tJ11fl11'll.w~~fll 'il'il~Ul1tJrim'jVil~l'Wfl~l~iitJ'j~ff'Vlifl1~u~...•.. d, 'Q jI "' •••••• '" '" •• ~ ••• jI <:t'l',1 .k '" jI '"
'll'lJflfl~'Vl 1/mlJ~1t10'lJ'Vlq'l:lt}Um'IJfl~'ll'4 'l:ltlff1/~'W1i'il~fl~fl'W'Vlq'l:lt}l'I11/'IJ'W1/1C]f~~'j~O'W'1111/O'lJ

" ..
'Vlq'M~U'jO flflf·mm'jVil~l'W'I1~~~~~l'W 'il~Ul1tJ~fl11'll.w~'Vt~1'il1'Wf)~'lli1fi'lJflfl~thfi'qJ.yiiju'W1
,c::r. Q,I d.c!t Z fjJ fjJ d , QI.d. tI A d

fl~U'U'U""~flflfl~ Porter U~~ Lawier 'lJflfl~'Vl~ff~~t'W'Wl'11l'l1'W11tI-3'll~-3fltJ'j~flfl'Ufl'WCj Vfl

1/1fl1/1t1~~~~ 'il'W~~-31'W~tJ'jlfl{)'il~Vil1,r'lJflfl~tfi~fl111/~~~fl , 'ill'Wfl1'jVil~l'W. ,
fi~fi 1~mh1.ul~A''W 1~11 V-3fltJ'j~flfl'Ufififl'Mtfl~fl111/~~~V ''il''W-31'W'il~

ff'll'WlJ1ifl'Um'jVil~l'W 0'1fl'WVil~1'Wiifl111/~~~fl1'il1'Wm'jVil~llJt'IJl 'il~Vil~l'Wmh~iitJ'j~ff'VIi.fl1~
.,;.,1 '" Q .,;.,1.k ~ d••.

t'Vt'll'IJ'WU~~~~ ~~~ fl'il~t~1/ 'IJ'WC]f-3'il::LU'W~~'Vl~~~1'll1/1

<:t •••••• 0'" jI 't"
5.5 Y1q'l:l.QU'j~1~lil'VIq'l:lt}m~'Ufl111/~V-3m'j'IJV~1/1fft~1 (Maslow's Hierarchy of

Needs) '11lff1~1' (A.ll. Maslow 1954 trl~l'W l'if~'if1~ ii':i'llV 2538: 4) trJ'WUfl\l~1'mJ1ff~fl~1'Wfllt1
••••. "I ~ ••• , ••.••. jI A jI 'I d, jI",

'll'4'l:ltl'WtI'lll~~1i'Ult1111/'4'l:ltl1/fl111/~V~m'j~~v~nm l1/Vfl11'll~fl-3m'j l~'Vl ~'j'Um'j~fl'lJ

" "ff'WV-3U~1~'il~'tiijfl11'll'l11/1t1d1'l11'Ufl'WU'W~~'tJ 'Vlq'l:l~thfi'Ufl11'll91'V-3m'j'IJ~~1/1ff1~19i-3V~
••• hi <'!I

'U'Wff'll'll~il'W3 lJ'j~m'j fW

J 4" ,,:, If '44:
5.5.1 U"'YfJ'1f)f1'UUf111U"eJ-3f111Ilil~f111U"tNf111'U'Uf}~ IUUfI U'UifR
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5.5.2 In UJ,rB~fl11;iIM/r1Jfl11flB1Ji1UB~II,r1i}::7mihuf'i~11~1il1 m!i1~~
t " t t

tvqilfl"uB flAB7J fl1111~~Hfll7li ~~'hi"~~'lJfll7 ~{l'lJ 'rj'W{l~ LviTU'Wlilj ~ 'VI1h~'Cl~m'~q ~ m 711li

U'rj~~{l{lfl

5.5.3 frJ1u,rB~m1"B ~UU'IJtf;j,rmfw::!i1uti1RviUil1fl,j 17V'tfli1~ t116fl1111
q v

• tI

~ 6~ fll7th~'lJ~ 1, ~i''lJ fll7 ~6'lJ'rj'W6~U~1'lJl~th'W fl1111~ 6~fll7 oU'W'rj~~ 6 hJ ~,,~~fl ~l111J1ttJ'W~1
OJ

fil'\1'Wfl'Wq~m711L'\11i~6 hJ

th~'lJfl1111~6~fllnl6~11'\.fl:la Maslow '~m.i~ttJu 5 th~l1 "lfl~1'tJ'\11~~

tI
!J/ !J/' ~ 'J/ ••.•

1) flJ11J~V,ml'j~lU'jNmo (Physiological Needs) tlJ'Wfl'J111~6~fll7'IJ'W
" , ." ,

~'Wil'W'IJ{l~11'4'llaLUfll7~n~;1~t~{lfl11116Q7Vfl tW L'Wt1~Hm'\1n 111tfl1{l~'4~lill 61i'fl'lll

t7fl fl1111~{l~fll7'V11~t'Wfl' fll7fll7oUmhfJ

2) flJ11Jlv\Jn1'illuflJ1JJJfumtltlV~;ro (Safety Needs) ttJUfl1111...
'J/ "'" 'J/QI •• I _'4 "a..r Q,f d ~ '..::::l~ QI ~ Q QI 6J do..:::..
~6~ fll1'V1"~ fl111fll71J fllJ{l~flllflUflfJ'VI "~tflflUfl'M1~U'Cl~'VI1'Wl:J'rj'Wfl111111'Wfl~&U'M1~ fllHl'W.

!J/ ••.• ~ !J/
3) flJl1J~V\Jm'jflJ1JJ'jnlll1g:flJ11Jl1JUlfJllfV\J (Love and Belonging

~ 'J/ •• "" ••.•••.• "'J/ .••• 'l"j 'J/ "j "" 'J/ 'I 'J/
Needs) tlJ'Wfl1111~6~fll1'V1"~l1fl1111'rjll'WUtimU"~ &'il6'W~6~flnt'W6U 6fJ1flll'W1fl'W6~6fJlfl &'\1

4) flJ1JJlv\Jn1'i;mfYO\J1l11g: 7Ifun1'iondv\Jm\Jff\JflJJ (Esteem Needs)
~ 'J/ ••••.• .:. 'I 'I 'I "j 'J/ "" 'J/ ""

tlJ'Wfl1111~6~fll1 tflfJ1flllf1111111U &" ~U~Ut6~ &Ut76~'IJ6~f11111,f11111ffl1111fl 6fJ1flll'\1Ul11~1

"""j "" "" , •••• 4 'I ••.• 'J/ 'J/
l1'MmfffJ~ llf1'WfJflfJ{l~Ullfl6 &U'rj~f111~{l~fll1fll'Wfffl1'W~fl1'W

!J/ d 7 J/tv 0 d 7 ""..•.
5) f1J11J~v\Jm'j'Y/fJg: ~'jUflJ11Jtrl1'jfJ U'1fJ~ (Self-actualization Needs)

tI •

ttJ'Wfl111J~6~fll7 oU'W~ ~t!fl 'IJ{l~l1'4'lla 6 fJlflL 1'ftnfl f1111Jtl1t~ 'ilL'W'Y.!flff ~'Y.!fl6 ~1~~ l11fl 111JUflfi fl

4 ••.•
'\176fl1111'\11~'IJ6~ ~ 'W

••.••••• 'J/ • 'J/ 'J/ • 'J/ " •• ~ 0 •••• t ok
fl ~'V1~flfl'Cl11'IJ1~~'W'W6'rj11l11 fl1111~ 6 ~fll7 'IJ{l~l1'4'lll'.l'VItlJ'W'Cl1fl'lJ'MWlf~fl1111

tI tI •
'J/ •••• 4 4 'J/ 'I M ••.•""
~6~ fll'I 'IJ'W'W'Wi1'W '\1'I6fl 1111~6~ fll7 &'WIJ" 'ilfJ'rj

~ II II cu cv t! "Q.# QI odd. • 'J/A " d

5.6 Y1Q':Ut)<7l1U\1ftfl1i;TlJ'VtUlifll7 'rj71~ 'rjll'W'Wti fl1'W'VIfl'I~ '\111~I!;!CJf6U'Cl~1!;!'IJ1l'.111~'Cl

, c2" Q '1 ..::::l o'QJ •• QI QJ

~ {l t1flfl 'IJ1t1"~~{l~l1 flln1~U~'W fll7 'IJll'.1~'W7~t1~fJ11 U'Cl~l1t" ~'W1711fJ{l'WtL'W1U'WL'W'I1~ffll'W 'W1ifll'W

dd ,,,': 4:!1 Q QI 4I:!!t" Q t d' ~ " .d; l'
'VIfl7~'\111~~CJf{l'\17fl'lJ'Ifll7 fl'lJ'lJ1l'.1'\17fl~'lJ7fll7'WUllfl1fl~'VI{l~ L'W71~Lff1~U'rj1~'\11LflfJ1fl Wfl hl

OJ OJ

"d dQI •• " "QI QI ,dd~" QI • 4!( ,~, "

U'Cl1flfJ1fl'VI7fl'lll n fll'I 'rj71~'rjll'WU1i fll'W'VIflU ~{l~mflfJfl11117111116 "lfl'Y.!fl~lfJ ~~LL~1!;!1l7~fl6'lJ

4 •••••••••••• 4" 'J/ 'J/••.• .1 'J/ Cl
fll'I'\17 6'W'Wm1U'IJ{l~'lJ'I'll'VIl1766~f1 m'VI1~fll7'IJ1tl ~6~ Lfl'I 'lJfll76'lJ711 U'Cl~'MU"~tl1'V1'I1'lJfl~
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'i' _'''''''''''''l'Ji'''' '" '" dd -k '" 'i'_.lo'd ~~ 'Ji '"'Wttl'Ulmm~U'W1'Vll~1Jtl'U~ 'I1tfWI~n.J""'W1ifll""'Vl~CJ$~ffm'U'Wtl't1U.J'Wfft~ mtt'W1'Vll~m~""Wl'Wl
'JJ QI QI d' 91Q./ J iI iI.c::. rI QI.e:..

rtflmff1.J .•••'W1i'1~~'W (National Foremen's Institute 1964 m~l'W VVtl'Vl.•••t1 flV~ff1.J'U~ 2538: 13-...

15)

o liJ 91 'jJ 4d. QI .::...J<d.' 91 91
'Vllmrtflfll1.J'VlffUfI~'Vl~~Vf-l'\llt.lWW......

5.6.2 .•••umlU'\IV~1J1il'Vl ~tl~~flV1J1Ffhwh~ '1 ~~~v,urlU~~iifl111.J.fJij~1'Wii
Q od' .ct 'JI

1,!f1rtflfll .•••~ u~~mtlrw1J'.ivtl
liJ ~. tjJ fjJ g,rd91 'd gI.J 1 'I" 'liJ.d

5.6.3 tUf1l~~~~Vrtflfll t~1'l1'Wl'Vl~V~'Vl~11J11~U1.J'H'Wl'VlV~~ t'iftdrt1t'Vll t~ 1.J...
'" .;. d 'Ji 'Ji d "'I 1 ' 'Ji 'Ji 'Ji~' ~ 'Ji "" d 'Ji

.•••'Wml'W V'W'Vlrtflfll~fl~f1l~""1JV fl'l1~V 1.J~m'H'''~1~f1111.J~nfl11f-l m1J'.if1l'.i1.Jfl111.J.•••'.iV1.Jtm~.........
" ,~~1~'U1m~mh-3t~1.Jfi

5 .6.4 ~fl~ 1M'f1111.JffU1~ti1J\1fl~lnufi~1.Jl~~9ifl U~~1~:.yj1-31U~Ufl~

QI "' •.• 1 01·jI 91 Q 'JI .91 • 4 0 QI 'jJ
5.6.5 fl1J\1flmu~:~l 1.J~V-3t'WUffUfllU~~fl~flrt11fl~f1111.Jmflf\1'\1V-3\1flm

tl'.i~~1~iiAV1J1il'Vl

gI.c::. .jlliJ ,Q'" ~ "d. ~ GIG)

5.6.7 mtfl~f1111.Jrt1'if1 mm'.iff~ffUm1J'.im'.i ~fl~'.i1JUfll'\1Urt:'\Iflflflt.l tUmA•
, "

m~wfi hjfll~l11.Jltl ~!fl1.Jilv~tiu hit M'tfi~mAil~fl•
.;. 'Ji 'Ji 'I 'Ji 'I 'Ji 'I 'i' , ""

5.6.8 t1.Jflrtflm'\lV~ l~~fl~ mfl111.JffU l~ l~t.I 1.J'.i~fl...
'Ji "'I "" 'Ji 'Ji d 'Ji '" d

5.6.9 ~V~~V1J'I1'.iVV1i1Jltl'\lfl~V~t'.it.lU'\Ifl~\1flm'Vl'W'Vl

'I d" ' '1 iI.c::. 91 4 Q 'II "'JJ r A "'1 ""'"5.6.10 lUt.I11.J'Vll1.Jffl1.Jl'.ifll1ff'Wml1~fl1J~f1l~Ufl\1flflll~ t'ifU ffUfll 'W1JUI'Vl
, ,

'Ji '1 'Ji , "'I "" 'Ji d"'l '1 'Ji 'Ji '" d '1l11.J~~fl~ 11f1111.J'if1ml1rtfl111ffUm~lfl'VlflUU'Vl'W 11t~~l~rtflfllfll~flrt1J1.Jlflfl UflUlf1~...
, " ,

QI 4::1"91' 91 jJ "'" Q 4 QI QI cf~ Q.c:Io QI d •

~~'Vl1~ flrt111.Jl'\l1~~ U 1~ fl1i1Jlt.lfl~f1111.Jfl111.Jff1.J~'W1itlJUff ~'Vlfflfl f\1'Vlq'~~~1111~
J!~ QI 91 .d 0 '1 91 Q QI QI .dd. ,QI" 'JJ cv '4 ,
~CJ${Jfl'Uf-I'\Ilt.1 CJ$-3~:'Vll '11tfl~ ff1.J~U1ifll~'Vl~'.i~1111-3 fl'Wt~ t.I~ fl~mfft.lfl111.J'.i11.J1.J{J~lfl'Vlfl ~ht.l....... ,

..::14 cv ~
5.7 nqll.gmf.l1flUfll'iU'nll'i

.. "1 4 ". , •5.7.1 lJB1Ul (verma 1986 B1-3 'II 'lfJiJI1lmiJl1~mtyf1U 2538: 17) flrt1111f1l'.i

'1 9J.Q .Jod. 4 J , QI jI c9 Q 'II jI .Q .cl QI "c9.Q QI J
'111J~m~ 'Vl~ff1U l1U -3'\I'W{JQfl1Jm~ t'\llfl~1J ~f1l~ Urt::; t~ tff'W{JUU1f1~ tflt.l1fl1Jf1l~ t'\llm1J~ f1l~~-3'W

,
.d. .Q d.ct. 4 .d, ,

1) f1111.Jt~rJ-3~{J'\I{J-31J~f1l~'Vl1.J{JQ(Availability) f1{Jfl111.J~m~rJ-3~~1111~
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3) fl11:JJ1,'l'~~1nH~ ~ff'l ell'W1eJfI11:JJ1,'l'~~1 fl'IHl'l1l11~'l'U~ fll'j

(Accommodation) I1'l1ln !!l1ri'l'U~ fll'j~lJ~f'U'U~ f11'jveJ:JJf'U";i11-Hfl11:JJ1,'l'~WJf111~~JJ~ 'l ~1'W1l'J
'U

.. "
5) fll'jCJeJ:JJf'U'fJWilWI'lJeJ'l'U~fll'j (Acceptability) 91'l1'W'¥iih1:JJ~'l fll'j l'JeJ:JJ

f'Ur:rn£lW ~'UeJ'lm 11'U~tll'jl'l 1V
'U

os,,"'" " v 1 .• " "5.7.2 UUf)CU 'Jf1JfJ'j (;Jlax Weber 1966 fJ}J U'lf'JiJVI fHiJ11.Jf11qJ'iJU 2538: 17)

nri1111tll'j 111'U~tll'j~ihh~ ~'YInillW!!~~lh~ 1CJ'lf.u~eJ1,'l'11il'jW'If'W:JJln~1,'l'~f1eJtll'j 1111~w•
llifllU'l~'l1911'UflfI~ ncil1f1eJ fll'j 111'U~tll'j~ llil ,*eJ1'j:JJW!!~~llilJfI11:JJ'lfeJ'UWeJlfl'j !rJ'WW!R'£l.
ll~'YJnfl'Wll~l91eJ'lll'lf'Utll'jiJ51J~eJfjl'l!'Vil!'¥iCJ:JJtl'W~ l:JJl1tlfllnW cn~eJ~i 'W1,'l'illW~!l1ijeJ'Wf1'W

~q d.c:f 1/19/~rI ~
5.7.3 UifliJVI 'iJfJHU V1(Millett, John D. 1954 B}J U BBun'WfJ nB.J€fUVVI

"2535: 9) nri1111'fJW ~liJ'j~ tll'j II'j n'IJeJ-:Jtll'j'U~l1l'J'll'W f!fill~'ll1:JJ\Plf1eJ fl1'jiJ51J~'l1'W1'l 1Vfll'j 111

'U~tll'j~neJhr!fi~fI11:JJW'lWeJ'l1l ~'lljr:rn£lw~~rllflru 51h~f]1'j f1eJ
"

1) fll'j'll1'U~fl1'jeJ{h~!'Vil!'¥iCJ:JJtl'W(Equitable Service)
931q I ~Q.l1

2) fll'j ~11'U'jfl1Hll'Jl'l'j1\Pl!'j1'Y1'W~eJl1m (Timely Service)

3) fll'jll1'U1fll'jeJ~1'l!.wV'lWeJ (Ample Service)
9 jI ~ I'-=t

4) fll'j 1"rf'U'jf]1'jeJVN~eJ!'WeJ'l(Continuous Service)
q3l~ 13J 31

5) f]1'j 1'l1'U'jf]1'jeJCJ1'lfl1111'W1(Progressive Service)
.q d did. jI 1 v "

5.7.4 UifliJVI 'iJBHU V1(Millet, John D. 1954 BN U U.J1;('lf fltJUJUUVI 2545: 28)

ncil111 fI11:JJW'lWeJ11l1'W'U~fll'j (Satisfactory Service) 'l11eJfI11:JJ1,'l'1:JJl'jf1~1l~Wlll'jWT:l'l'U1fl1'j
" .

1!'WlrJ'W'¥iW'll~eJ111'l11eJ"bJ1,'l'1:JJl'jfJ1\PliI'lllln

1) fll'jll1'U~fll'jeJ~l'l!1,'l':JJeJillW (Equitable Service) 'l1:JJlCJ~'lfll'jli1

'U~tll'j'IJeJ 'I1,'l''l1m W~ lj m 1:JJCJ~1i'j 'j:JJ!1,'l':JJeJillW! 'Vil!'¥iV:JJtl'W lli111,'l':JJlin'UeJ'l 1,'l''l1fl'j Wll~iJ IPll!!mJ 'I•
m!l~fll'j 'l1'WeJ~l'll 'j nli1'U~ fll'j l\Plvlj:JJl~ 'j 'iJ 1'Wfll'j 111'U~fll'jeJ~1'l!~V1 tl'W..

"1 31 ~ d <::!l GI ~

2) fll'j 1'l1'U'jfll'j'YI~'J'll1m (Timely Service) 'l1:JJ1CJfJ'll'Wfll'j'U'jtll'jll~

191eJ'l:JJeJ'l11tll'j hr'U~ fl1'J!!n1,'l':JJlinll~~'J'lnm rl~ nniJ51J~'l1'W'lJeJ-:J1,'l''l1fl'j W1l~i1eJ111liljiJ'j~

E'YInmW!i;'wti'1Ili~'J'l11i;'11 ~-:Jll~1,'l'~l-:Jml:1Jlliw-:JweJ1111i1!!n1,'l':JJlin~:JJll'lf''U~ fll'j

3) fll'jll1'U~fll'jeJ~l'l!WCJ-:JWeJ (Ample Service) 11:JJll'J~-:Jtll'jll1'U~fll'j~

iJfI11:JJlWCJ':meJI'l1'W1,'l'fJ1'W~1Jflmm l1,'l'~f{'l1mw~l'l "l
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4) fll'S"lM'1J~fll'H)~l\1~UL~~H(Continuous Service) 11ll1ui1\1fll'S"lM'

1J~fll'S"~d~luhJ~~l\1ff~l~ffll~ l~ltIV~1.h: lU'ifU'\l~\lff1l1;mtJU""~fl

5) fll'S"1M'1J~fll'S"~lj1'1111lfi'1111U'1(Progressive Service) 111l1Ui1\1fll'S"lM'

1J~fll'S"~ljfll'S"ll~1Jll~\I~Wfll'VlU": fll'S"1l~lli1\11Uflcil1i1m!ul1'd \I fi~ fll'S"~Yillll'S":ffVl~fll'Vll1i~

d 0 JI diJ JI .1,. 1Jl '" , ""
1'11111ff1111'S"flVl~~Vlll1U1V1L~1l1fl'\lU L~U'ifVl'S"'Vltl1mml~~ll

.., 7 JI "" 'JI 1 '" "5.7.5 flq'lJt}fl11 JfV1fl11 (Zeithal And Barry U1\1U U\I'4'if ~W~UU~ 2545:. ~
32) flcilTh fll'S"1M'1J~fll'S".yj1l'S":ff1J1'1111lffl~~~~~\l1l'S":fl~1J~1U~Wffll-U~~1\1~ mcilU fi~

1) 1'1111l~~~U~~~

2) fll'S"f1~1JffU~\I

3) 1'1'Jlllfflll1'S"fl
'JI.;j ""

4) fll'S"~'\Ilfl\l1J'S"fll'S"

5) 1'1111lq'fll'VlUtlUluu

6) fll'S"~~ff1'S"
~ QI tI

7) 1'111lJClf~ff~U

~\I~hl'flcil1,rl\1~U 'Vl~ff'.illi~'hflU 1,r1J~fll'.i11ll1t:1i1\1m:1J1U fll'.i'\ltHfll'.i•
"""'''''~ 1JI 'JI~ ~ 1 i 0 i JI , JI~ ''''ll!J1J~H'VWl1~~U'ifU'iftl1Jtm:'Vltl ~ Ufll'.iU1U1t:11'11111ff~~1fllfUfl~t1Utlt:ll\1ll1'1111lq''\I

, ,
""..., "" "" !II6. f.ltl~1'1..fJiltlfUflln 'Uf)~

, . "~ j/ 91 ~QI' d d. " Q.I.d

~lfl fll'.il'Jfl'll11'1U1'111'Vl1J\llU1~t:lVItflt:l1'\1tl\l~\lU

~I ~ 4' 4 4:S 4. 0 ~ tI QI tI
lJ'.i:fllt:lff'.i ff'.ilU'.itl..:J(2534:1) fffl'llll'.itl..:Jfll'.imtUU..:J1U'\ItI..:JfflfmWtltlllVl'.il'Wfll

t~t:I..:J'.ilt:1~ln~ 'Vl1J11ffll1;flflcill~ 1tI~1..:J~mjfl'j ttJUff111;flt'Vl'.il~~t1..:Jfll'.i t1~1lVIi''Vlm»d~Ju, 11.
, ,~'" _I" " .•• 0 i~ JI '" '" ,. "JI "" .••.••• 1 "" "'.1f111l1f1fllJ'.i~ff..:J1'1'\1~..:JfflfmW'VIflll1U~ 1 LU'\Itl1J..:J1'11JL~t:ILl1ff111'iffl'VIllfll'.il'llflt..:JU'VI..:JlJ'.i:Lfl'VI•

o '" " .,j .•• "'I "'I JI ~ .1 " """ JI ~ '" '" ,1l'.i~~ltm~1.l'.i~Ul'VItltlll'VI'.i'Vlt:l(tJ:.lUL'.it:lfl)l1'.itl\l: fltlltUt'Vlll'\lU LUffl1mW fl ~t1JUtlU~1JUm ff1U
, , 91 d. ild Q.I tld. Q.I d..d QI 1J1 ''''I

ll'.i:fll'.ifltl llfltl..:Jfll'.illfl1111ltflt:l1fl1JfflfmW llfl111l.flfl~ llfl111lff'.i'VI1i1tm~ lffl1111'.i11l1ltl
Q.I tI .d QI' d ," Q.I 4 ", 'I J. ~ gJ .d ~ d tll!::!

fl1Jfflf mw t'W~'.i11lflU'VI\l: fI tIt!'\I\l~iJfl!111fl111lt~tl~'.itlU LUt'.itl\It\lUQ tm: tlltlffutl fflffl'.iWll

o i ""'" , fJ/Q,I ~ ~ d.4 tI d ~,"d "~.::w:t
fll '.iq''VI1iflffl111'.ifl~'.i1Jt\luiJuJ:.l" Ul1:t..:JUt~l1t:11'1U\llflfflffl1Wtlfl'VI\l ~llfl111llt'.itl..:J11ifll'.i

"d .•• "" .,j !"'I iJ "'I JI '" '" 1JI "" 0fflfmW'VIll~~llfll'.iW LUfll'.i'.i11lflUt'VltlUflL'\I fl!lflfl111lt~~~'.itlU tm:'.i11l'Wl1\1flUl1tfl~t11Ul\l
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'Wm~';i L~m'h(2531: 1)fffl'~m~~~"iJ'il~v~ijfl'YIi~~~~f11';iijff1'W~111'\l~~fflll~tl

, 'Wf11';iff~tff~ll n'ilm';illff'l1mWf11';ittlll~'j tij~~ij'W1l1~lti~" fmf11'jfftllll~'l..dlfflll~tlij f11';ifftlll 1

d 'I 'JI ~ "'" 0' '1'J1"" d 'JI'I 'I '"ff~ ll';i~V~nm t'Wf11';iL'\llLlJ'Wff1.l1'il'tlff'l1mf.Ullltlt~nJ'\l11ffl'j1.l1tlllfl1111L'\l1t'ilt'W'l1~tlf11';i..
ff'l1mW1.l1tlU~~ijfl1111fllfl'l11~f.I~1l';i~lV'il'U'illtlff'l1mWllltl 'il~L.,rlijff1'W~111''Wf11'jff~Lff~ll
~ ~. 4', oC:\ d4l::l ~ .: d 91 ?t ~ 0'
tl 'ilm'jll~ 1'W~1~~ '\l~~'YI1~ff'l1m f.U1.l1tlmlfflll'il'tl'YIlltll'H'1tllll~ 111~~V~L'\llLlJ'Wfflll'il'tlff'l1 m f.U

'JI d 'JI'I 'I '" 0''JI d "'.1 ,,0' o''JI'
'W~Vllfl1111t'\l1t'ilt'W'l1~tlf11';iff'l1mf.U'W~VU~~llfl1111fll~'l11~f.I~lJ';i~W'il''W'YI1~ff'l1mf.U'W~Vff1'W

fl1111U~tl~l~';i~'l1';h~';ilVl~'\l~~ff1.l1~tll'jjijfl1111ff1.J'}~''W1in'l..lf11~t~liiff1'W~111''Wf11';iff~tff~ll

"'" 0'
tl'ilm';ill'\l~~ff'l1mfll

~ ~ .c:t ~ .A tI Q.f d'GJ
L~~'U'il~ffl1'lJ~1 (2528: 15-16) fftlll1t1~~U'YIU1'Y1't/~~ft''l1mf.U~flll'YI1'''W&'Ufll';i

ri~HY111fll'i~~1I'Y15~rf't/~~ft'1.l1~fl:fffllllm~l~ fl'iWff'l1mW~flll'YI5.•••rfflt i~'l11fl'Ufl'i'il'il'ff1l1

o '" .1"1 'JI' """ 'I 'd 'JI 'JI 'I • f 'I J. ~ 'JI 0'
'illflfl ft'~lJ&fl'nff1.l1'ifflft'1'U&'Htyllfl1111tfl1111t't/l&'illJl'Umn~&'Ut1~~fl1111t1J'Ut'ill't/fl~ft''Hmtl.l

'" • 1 0' '" 0''1 d 'JI 'I 'I 0 'JI d 'JI '" 0'1~fllJ'i~ft'~fl 'Hftfltfltl.lcrJ&'Ufll'ift~fl~U'U'Utft'V~fl1111t't/l&'il&'UVl'Ul'il'H'Ul'Y1fll'Ufll'i~flll'YI1 .•••tI't/~~•
ff1.l1~flfll'ift'~ft'lIrhlj''U'ilm~fl'U~''''flffllfl1'i t.•••'il~l'Ufll'iU1'H1Hl'U ft''HmWtrJ'Ut~fl~'t/fl~

" " 11 ,

ff1.l1~tllm./f11'it~~tl~~flW~m'ill fll'i~ lLU'U~1'U;;U'l..J1'l11'itt'YI'Wff1l1~m1~'H1I~1'Wff'l1mWt.w~i~
"'" 'I ')I "'" d ')I "d '" o'd "I ')I", ')1.% 0 ')I d'l

'l..J~fll'it'l1ff1l1'il'fl'YI~~~fll'itflVlI~'Wfl~l'Uff'l1mtl.l'YIflW~tl'i'illf11'it~ 'il~'ill~'\l'U1.l1'Y11'H'Wl'Y1tUfll~

'l..J1fll'iff1.l1~fllut~fl~fll15mhflt~u fll'iff~ft'1I~i1lj''U11m~fl'UUft~1M'fl1111f¥il~~ ''Ut~fl~

0', "'" ')I o'~ 0 "'" 1 "I ')I
ff'Hmtl.lUflff1l1'il'flfl1t1ff'HmW'il~'il~ff11.l1'iflflltUUfll'i flV~H &fl

"'" d ')I ')I ~ J. "'" '" ')I 'JI'I
tlUfl t'illUfl1 (2528: 17-18) t1fl'l:llt1fl~""fl~m'i1l fl1111mUUft~fl1111tfl1111t't/l&\'1

'\lfl~ft'1I1~fl~ij ¥iflfl1111fht~'il't/fl~ft''Hmw fl fl1I'Y15.•••rfflt'lJ1511rf~lnfl ft'~tI' ~'hft'1I1~fl1i1AtJ

tl1~ft'~r1t~fl'il~' ~'YI'ilUtI'i~fY'YIim .•••l Ufll1~ltU'U tPfl'il .•••flAm'illfl1111t~U1Ufll'i~ltUU ~'in 'il

'" 0' 'JI ')I 'I "'" 'I J. d '" 0' • I ' • I
fll'i 'ilflfll'i't/fl~ft''l1mtl.lm~fl1111tfl1111t't/l &'il't/fl~ft'1I1'iffl&ut'i~~ttltl1flUft''Hmtl.l lJ11fltJ11lJ1~

" ,
ff'YIim~ 1Ufll'i~ltUU~'ifl'il't/~~ft''Hmwu i'fl~ Qlut1~~lff1Ui1tj ~ ff1U't/fl~VA'ilfll'i' 'l1ftt16U'\l~~

.1"'" "'" '" ''I '" d '''' 0 'I ')Id' 0 "I ""''I iI .1 J. .!lJ'illlWt~UtlVg &UV~'il'Y1tj~t'il't.!flU'YI1&'l1l1fllf11&';iq''YIti&U'i~6~II Uft~tj~'t/Ut';iV6~ CJj'~Uff~~

fl~ll'i~fY'YIim .•••'t/V~fltl.l~m'illfll'i~ltUU fll'i 1U fll'iih'HUflU lt1ult11M'~h6iflfll';illaUAt~fll1f

lfl~f.lfttj~q'flUrift'1.l1~fl1fl61if.lftfl1'';iUfffl~fl~fll';i1ifl11111.,rl1'ilU'YIU1'Y1m!1~'t/fl~u¥ift~~h6fifl

tI'i~ ft'lU ~lU nu· fllU 16f.1fttl';i~1£J~1M'nu ft'1I1~fl, ~,r1fl~iflU1'Hl';i ft''Hmwl M'U';i';ift1Afl..
• 1 o'do "I~')I ')I

lJ';i~ft'~fl'YIfll'l1'Ufln &fl~ll1AV~fll'i

t1~fltl.ll 'l..Jtyffll1(2539: 1) fffl'l:llt~V~11ff'UflA't/fl~ft'1I1~flft''l1mw¥iflfll1U1fll';i't/V~

ff'l1mWfll'i ttl'l:lA'i: fffl'l:llm.•••1~mw ff'HmWfll'i 1fl'l:lA'i-W\!ft,j~ffl'Hl';i~lnfl i~'H1flfJ'l..Jft';il'il'tilU

fll'ifffl1:n .•••u,h l.•••ff Vl~ fll';ifffl'l:ll ';i~£J~nftlfll'itrJUft'1I1~fl'il£J'~'illflfll'itl'i~flflUV1~ fll';i
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~1:I'WU1I1if1mi 11ft~f111~'W'1 m ~~·m11fl ~m~u~f1 ~1oU'1~1:I'WU1I1if1 m~~1'11111i ~~fl ~U'I1m f.U1li iifl 1111

ft1l~'W.fiti1J'~ifl''W1'1~~flm~1Ji m~ 11fl ~U'I1m Wm~ tf)'l:l~~ ~~~1Jfl1111i~~fl~ U'I1mf.U11iiifl1111

Q.I QI tlOJ Q.I ~ • <CIto II Q.I iI~ tI
U1I'W'W1if11J'Vlfl''WfI~~flm~1J'H11~11fl~U'I1mf.Um~ tf)'l:l~~ Uj;l~~~~1Jfl1111~~~fl~ U'I1mf.U11fl~

U1J1if)f)~1I~1mh~ 'Vt1J':hU1I1if)iifl'n1li~~fl~U'I1 mwl 'W~~~1J~~

1m 'W'W1I1l~~~ui;j'(2536: 1) flf)'l:l1~~fl~~j;lm~~111ij'W~1'W11fl~U'I1mWflfl1l'Vl~'W6..
" 1 ~ tlo Q.I QQI •.. I tl4 ~ 0 <CIto tI
111~1'll'm~ ~~'Vttl11J1j;l't'!~'W'Vl~(jl1f1~1I1~~1J~~U~f11'Vtfltlf)'l:l1~j;lm~~11'W'W~1'W11fl~U'I1mf.Uflfl1l

'Vl~'W6.u'1~1'll'm'ih ~'WtI11J1j;lui'W'Vl1~lti~ 1~tJli~flf1'l:l1f11111d1~~'ill 'W$ll'WU'I1mw~1:I'Wml'f)11••
u1I1if)iifl1111~ fl1111~oU'll'il~~fl~'I1"mm~1i m~u'I1mwl 'W'i~~1Jl~ ii'Vifl''WfI~~flm'i4i1~ij'W~1'W••

"'I QI 'I _I 1 .., .d '" ~ "QI •• ~ ~ ft I .d QI ~"

11fl~U'I1mf.U~'W'i~~1J~~Uj;l~1J~~tJ'll"W~l~'1 'VlU1I1'll'f)~~'i1J'il1f)U'I1mf.U~'U'W~1J~111'Vlfl1~'I11~t1

'I1~fll1i~j;lm'i flf)'l:lll 'Wri1'Ufl1111~mih'!11fl~U1I1if)~fl m'i4i l~ij'W~l'U11fl~U'I1mWU'ill 1$l'h•
u'I1mw 111~m'i1l'i~'lnft1l~'U.fi ~j;lm~4i1~ij'U~1'W1'W'ifl1J1$ifl'W~m~'i~~iitJ1J~l~'l11fl~U'I1mw

~j;lfl~ 'il'Wfi'ilm'i1l~1~ 'l11fl~f1tu~ m'illm~ l-Hu1J1if)'Vl'i11Jfifll-H~fi~iJqJ'I11m'i1.u'1'1'il~~~'W'i1~

oC:\~' 'JI d ~ ~ tI 'I~ 'QI

U1I1'll'f)~1I'Vl'i11J11fl1'Vl'il'il'i~ m'i 1j;lflf)f1f.U~m'illm'i11fl~U'I1mtu f11'i ~'ll'11im'i'l1tJfl'W1J~'ij;l~

tI .Q ~ ~ 91 ,~A iI '1 jI<CIto iI <CIto

f1~U'W'WU'I1mtufl1'i~'W1I1~1~'Wf)mU~f)111~1I~'WflU'Wfl~~fl1Jfl1111~fl~m'i 'lH~'Wf)11fl~U1I1'll'f)••••••

~ ,.d .c2 ~ dl <CIto dd' 0 <CIto

mfl'U 'I1'U1'VltJ~(2539: 10) fl'f)m~'ifl~fI'n1l'W~'Wfl '1'il11fl~ff1l1'll'f)'Vl1l~flm~~11'U'U~1'W

11fl~ff'l1mWUfllI~~mfh ~lti~ ihlJ)m;'tJ~~l ~~'I11~'Vt~W1ii1~fltl~~ff~f'l'1~flflf1'l:l1 1) ~f1'l:lW~•
ri1'Ullflflj;l tfl'~'l:l!,fi 'il1m~ft~f111'11fl~ff1J1if12) f11111.w~'YW'1'il'llfl~ff1l1if)~ii~flm~4i11U'U~1'U

11fl~ff'l1mWUfl1l1;'tJ~fh ~lti~ 3) i1qJ'I111m~~t1ff~~fl11fl~ff1l1ifl~ii~ fl m~~h1U'U~1'U'IIfl~

ff'l1mW ~j;lm~1~tJ .••m11 fl1111.w~'Wfl'1'il'llfl~ff1J1ifl~ii~ fl m~4i11U'U~1'U11fl~ff'l1mwfl~'1'U~~~1J••
1J1fl ri'J'Ui1qJ'I111m~~t1ffnfl 'IIfl~ff1l1;fl~ ii ~fl m~ ~11U 'U~1'U11fl~ fflf mw fl~l'U~~~1Jtj'fl rJ. " .

QI Q.I tI d .c2 ~ 4 QI <CIto QI <CIto '1 "QI

f)'W~'W~'WmtJlI~~ (2542: 1) fl'f)'l:l11~fl~m'i'Vt~'Ul1J'im'Hm~ff'Jff~m'i '\1f)1J

<CIto tI Q.I tI ~ d. tI QI 0'0 0 QI QQI

ff1l1'll'f)ff'\1mW flfl1l'VI~'WtI:f'ff11:11m'W1~mw ff'\1mW flflll'VI~'Vttl~l~'J 'il'Ufl'i1J1j;l'il1fl~ ~j;lm~'J'iltJ

·tm11 i1tlJ'\11Uft~fl'Jll1~fl~m~ l~tJ'Jti1Jm~~~1Jim~ 1m~ ff1fffl m~ '1'U$ll'Wm~~1J'th'Jffn11fl~..
ff1l1;fl'hff1J1;f)ri'J'U '1mu1 ~~1J'th'Jffl~ 1li&.tJ~'YW ~1'Um~i'1Jff1ffflm~ ff1l1;mY1'U '1mu1li....
1fltJi$li'1Jff1fffl m~ 1afl~ 'il1flfl'J1111liilf~flff1ffflm~~iifl~l!flmfi'U 1t1lf~fl m~ ~~ff1ffflm~ 1li

QI fJJ <CIto..:9 QI<CIto1 • iI Q.I tI jI.d tI QI tI
~~~fl1Jfl'Jll1 ~fl~ m~ 'IIfl~ ff1l1'll'f1lf~flfl Wffll1J~ lIl111lfj;lmflW CVI 'W1J'IIfl 'VIff'l1mw fl flll'VI~'Wt1fl'J~•
•IQI ft I ••• '" " " '1 1 QI ••• I QI QI "'I" '" 1"QI1J~1JlJ1~flfl nfl~f1'J111~fl'J111l111'il 'U'I1ftflm~11fl~ff'\1mW m~lJ~~'ll'1ffll'W'U1i tlfff1l1'll'fl ~~1J

,j1'Jff1~l~tJ'Jti1Jff'\1f)~Wfl~l~ loWt1~1'4fl,r'Jt)~fl~l~ ff~llffllfl fl 'J~'1-H1Jim~ ff1l1;fl~'JtJfl'J111ff~ ~'Jfl

d Q.I QI<CIto '1iJ QI 'jJ <CIto

Uj;l~~'J~l~'J fl'J~'il~ff'Jff~m~ '\1~Hfl1Jfl'J111~w~m~11fl~ff1l1'll'f1



,
.:::\

'U 'Yl 'YI 3

1.1 'l.h~'lflf1'j
, v v

lh~'1l'lmll1~h!f11':i1~rJfl1,rW ~~ fflJ1~m1'\1mwi:iflJ.nl1W1f~ ~ln~~-:j'\1'1~
v v

'1l'lJ'W':iNYi11i':inlllh;llJU~~ljmrJtl1':i!.u'l!tJ'WfflJ1~fl~-:jU~ 5lJ~'W 11J 1'W!'U~~1!flml1U9I~ ~-:j'\1'1~
" q,J q c&

'OJ ,

1.2 mnJVl1~tIl,,:j•

1,117 ':ilrJ 1~ff~':itl1':ifil'W1W'\11'U'Wl~'U~-:jfl~lJ~1~~1-:j 'U~-:jYamane (~1-:j1'W~'W~1 'Uil'U'YI~-:j
'lJ •

v

2544: 20) l~fl~lJ~l~~l-:j 295 ':ilrJ ~-:ji1•

n =

N

n

e

N

e

n =

'U'W1~'U~-:jfl~lJ~l~ ~1-:j•
v

~1'Wl'W1J':i~'1l'lm'l'1-:j'\1lJ~

N

1 + N(e)2

mllJfl~l~!fl~~'W~ tll'\1'W~1111~!tJ'W(0.05)

1,117

0.05

1,117
?

1 + 1,117(0.05)-

1,117

3.79

295
, v v

111flfl~lJ1J':i~'1l'lmYi1~1'U tl1':i1~rJlj~1'Wl'W'l'1-:j~'U20 fl~lJ U~~~fl~lJlj~l'Wl'W fflJ1~fl. , .
v

11.lrriln'U N1~rJ~-:j1~fl1Hm'U~~{h'W !!~~ 1~11ifl1':irilJ~1~~1-:j!!1J'U~lrJ 1~rJfl1J ~1J~ mfl ~-:ji1
'lJ •
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,, ...•
flQlIfI

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15
16

17

18

19

20

....
o lCll. q., ~
ill'l .•rn.!m.Jl1fflfl·uru

57

52

53
93

60
55

52

53

56

56

49

56

53
54

59
62
55
64

54

35
I,U7

15
14

14

25

16

14

14

14

15

14

13

15

14

14

15
16

14

17

12

10

295
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" "
fll'r1 ~(/h.lfli' ~i1€i~(/'~~ulJlJffilm'l:lWtllm1Jlh~ 1Jl'YI11~lmllfl (open-ended

questions) tm~l1ftl(/lIf1 (closed-ended questions) ifl(/i'lJulJlJff1Jm'l:lwmj~flflmrJ'lJ j ~fl'lJ flfl
.d QI ~, Q QI" oC::l, tltt::r.

91fl'lJ'YI1 ~fl'l:lW~~'lJil'lJffd'lJ1JflfI~ tff'r'l:l!fl~U~~ff~f11J'tm~ff1Jl~fl ff11mW'lJfl1J

'VhuC)j'~~ltifl i~111f1"Jl1~'r

~fl'lJ~ 2 'r~~lJfldl1J.w~~fl i~'tIfl~ff1Jl;rflff11mWUfl1J'thuC)j'~ ~ltifl i~111f1W~'r.

1f1f1dl1J.w~~fli~'tIfl~ff1Jl;rflff11mWUfl1J'Vhu~ ~ltifl fil11'lJflfI~U'lJ'lJifl(/111lJl1~~

1Jl~lfl Likert (fttflfl1'Y1) ~~ih~~lJfldl1J.w~~fl i~~~rl'

'U ••• ~fl~U'J...l'J...l "i~A'lJfl'JUI'W~'Wf) 9.
d.

5 111fl'VIfffl.
4 111fl

3 111'lJflftl~

2
'jI

'Ufl(/
'jI

.
1

d.

'UmJ'YIq'f1

". "
1flWcyj'fll':i1f1':i~~lJfld11J;j~~fl'1~'1~111fi1-u111irm~~tJLm:::flnlJ1(/ifl(/'1~1flWcyj'~~i1

.
d.

1J1fl'VIfffl•
1J1fl

111'lJfl~1~

4.21 - 5.00

3.41 - 4.20

2.61 - 3.40

1.81 - 2.60

1.00 - 1.80
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" .
~ '" •••~ ~ '" 0' "' •••~ 0 o'dtl"'l ~'"4.1 ~1~(J t~ff11~UUUff1J.fll'llW~lflUU t~U1tffUUU1~11(J'VI 1mnU~:~~~f111

tic,., 0 QI 'J/ ~ tI i'o .q. 0'

ff'l1f11WU~1J'VI1UGJf~~1f1~~W~f1111Jf111~U1'1111ff'l1f11W~mu~~U ~U1U11:.1f111U~1Jff'l1f11W~ ~. "
fi1UGJf~t~U'VI~ffUU~111J~H(validity) uft'1th1J1utft~tlfutl1 ~i,rQflA'U~U~~~1UU~'!1JtUU'I11

4.2 r{Jil:.li~thUUUff1J.fll'llW1tl'VI~ffUUfllJ1.J~fl~UUflf1Q1JAih'l11J11:.1ihu1U20 flU

t~ U'VI~ffUUfl111Jt~mt U (reliability) ~U~uuu ff1J.fl1'l1WlUtbU ~U~fl111Jft~1:.I1flUf111~hdJU~lU

~U~ff'l1f11WUfl1Jfi1UGJf~~lfl~ i,m1~W'W1 1~~Ufl111J.w~'WU1~~U~ff1J1~flff'l1f11WUfl1Jfi1UGJf~.
~lfl~ i~'I11~'V1J'W1u~~i1t1!'I11fJtlff';j';jfl~U~ff'l1f11wiifl1Jfi1UGJf~i~'I11~'V1J'W1t~U'I11ri1ffu~

~ 1 't "" """ '" ft.1 ••• ~ .;..:.~~U~.fl11:.1U t~m~Ufl11i mUUU1fl-U~111(cronbach's alpha) t~fl111Jt'ifU1JU0.7889 0.9539

U~:::0.9224 ~11Jih~uu~~,h1J1tli'utl1~utft ~1»'m1J1~ff1JUft'1~~l,*ff1J.fll'llWf1ri1J~1tlth~AUitl

~QI " jI c:S jI.,. Ct,.d QI' tI ~ tI,q., QI QI

~1~I:.It~ tflU11U111J~UlqJ~t~(J11iff1J.fll'llW~lflff1J1'iff1ff'l1f11WUfl1J'VI1UGJf:~~'111~
do ~ 'QI , 0 .,. Q jI ~ I~

'V1J'W1GJf~t1JUfl,!1J~1Ul:.l1~~lU1U295111:.1t~I:.If111tf1UnU111J~UlqJ~~~U~t~UUW'lI1lJU- 'WfJ'lI.fllfl1J

2547



·""1J 'fl 'fl 4

\9lt'l'W~ 2 1~~1Jml:lJ.w·rVW 'hWlt'lfl11~11li1WIl'W'lJt'l'l&1''l1'mwi1fl:lJ'VhW'lf~~ln\9l

\9lt'l'W~3 1JUJmt'l1l&1'nfll!~~~eJm'Welll'W~1'Wf)l1~hi1'W'l1'W'lJel'l&1''l1'mwi1fl:lJ'Vhl!9l'~mn\9lu q

"~.ufJllPi'fffl'l:I1~mJ~.;l'W;}1'W'lJel'l!tl'l:l\9l1m''W1Pi'1'Wl'Vlffm~ 1~~1Jf)l'Jfffl'l:ll mn'Wfll'Vl
o ~ 9 Q.I dt ,;:'1 ~ 3J 'j/, d Q.I 0'

ff:lJ1&1'1l1'Wl'W&1':lJl'll'fl!'Wfl'Jll'Jel'W 'J~fJ~nmfl1'JllJ'W&1':lJl'll'fl ml:lJ1ml:lJI'lJl 1llflfJlfl1J&1''l1'mW..
"l\9lfJfl1'Jtl:lJJll'l:lW N~fl1'J1Ifl11~,.{.,ym,j~1l'Jlflt) ~'lU

n = 295

'll'lfJ

~l'Wl'W

('fl'W)

219

76
74.2

25.8

x SD.



34

.
d •

~l'n~'V1 4.1 (~tl)

n = 295
0

'ill'WTW
')I

.
'jltlf11'j

0

'jtltl,,~ ~1~~ ~~~~ X SD.
(~'W)

OlfJ (ih 30 83 58.01 12.19
q

<40 26 8.9

41 - 50 57 19.3

51- 60 84 28.5

61-70 78 26.4

>70 50 16.9

OJ .dI

1~~'lJfll1ftfl't:ll

hjL~~'Uf11'jfff\'tn 1 0.3

'l.h~tl'1Jffmn 242 82.0

~1m'1Jffmn 45 15.3

'j~~'UtI~OJOJ1~~ 6 2.0
u u

.A
tl'W~ 1 0.4

amUiIl'V4l1''1J'ur

iff~ 5 1.7

ff'1J'jff 243 82.4
')I 46 15.6'11'1J1£1

• ')I 1 0.3'11tll'jl~

~lU1Ua'1Jlif) 'Uflr1A~OU (flU) 1.0 10.0 4.51 1.81

1-2 35 11.9

3-4 127 43.1

5-6 95 32.2

7-8 28 9.5

>8 10 3.3
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...• ,
~l'n~'V\ 4.1 (~tl)

n= 295

0

'i1l'U1'U
"

.
'ntlm~ ~tltlCl~ ~1~~ ~~~~ X SD.

(~'U)

'j~fJ~ni;nfl1'jlil'UmJ1Yfl(iI) 5.00 33.0 23.90 8.63

~1O 30 10.2

11 - 15 33 11.2

16 - 20 39 13.2

21 - 25 45 15.3

26 - 30 41 13.9

>30 107 36.2
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n= 295

'lh~~AU ~lU1U "'iatla~

(flU)
..n .. d •••.l . a •.•1 ... '1. 293 99.31. 'ff'\1fl'H1H Ufl~f1m'Vllfl~'\lU'illflfll'.i'.i11J1JflflU ~t1f1111J'ff1JfI'.i'il

2. ff'VlilUfl1'l fl fl matl~ '\lfl~ 'ff1Jl~fl 289 98.0.
3. "d "'1 "11 288 97.6'\1Ul'Vl'\lfl~'ff1Jl~fl Ufll'H'\ll '.i~'l[1J

4. 1I'.i~lt1w'\lfl~'ff'YImtU 287 97.3

5. 1" fl ..... " .. ""'" 286 96.9fll'.i 'YIfll'.i fl'}Jlfl1J'.i1J'ff1Jl~fl'ff'\1fl'H.U~lUfl~1Jfl1'.if.U LL~~11ifll'.i••.
'ff'\1m f.U

6. fll<,j'trJU'ff1Jl~fl'ff'\1 mw 284 96.3

7. rJ " •• 257 87.1f1111Jl Ut'ill'\lfl~'ff'\1mtl.!

8. 'fffllUil1 ••••'\lfl ~'ff'\1mtU trJUUA'UfIfi 'Cl 232 78.6•
9. i" .k 0 ••• 204 69.2m'.i ~1J1CJf~f1tl.!~m'.i1JfllHmUU-:llU

10. m'.iuti-:lfhUfhh'»Uti'ff1Jl~fl 37 12.5

d " ••• " ••• 'l.d l A
'illflfll'.il-:1'Vl 4.2 fll'.i'Vl~'fffl1Jfl111J1.'\lfl~'ff1Jl~fl~lU'ff'YImtu'ff1U t'\1t;y1Jfl111Jt,t'.itN

••~ •• d •••.l . a •.• 'l' •.••• a " ••. "''1.
'ff'\1mtutlJU~Nflm'VlLfl~'\lU'illflfll'.i'.i11J1JflflU L~t1'ff1JfI'.iL'ilflfl '.ifltl~~ 99.3 '.ifl~~~1Jl 'ff'Vl1iUfll'.i

d ••• " d ••••• " _I al 'l''' •• 'I" ~
flflm'fftl~'Ufl~t11Jl~fl '\1Ul'Vl'\lfl~'ff1Jl~fl LUfll'.iL'\lllJ'.i:"11J lJ'1: LtJW'\l6~t1'\1mW m<,j'L'\1m'1nmn

fl'U'.i1J'ff1J~mrumtU ~ lUfl~1Jfll'ltULI,~~1i fll'l'ff'\1mtU fll'1LrlUff1Jl;mrumtU f1111JLrlUL«1'Ufl~•.. ..~ i" .k 0 •••••

'ff'YImtu t1m'Vi'Ufl~t1'Y1mWLlJUUfl1!f1f1~ fll'l ~1J1CJf~f1tu:m'.i1Jfl1'1~lLUU~lU fl1'lLL1J~t11U

fhht1fLLti'ff1Jl;fl !fltJ~~ 98.0 97.6 97.3 96.9 96.3 87.1 78.6 69.2 LL~:!fltl~: 12.5

fll1Jth~'U
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n=295.
OJ

~lU1U (flU) " flUfA X SD.1~A1Jfl~UUU 1tnJa~
q \l~i!A

<6 12 4.1 3 10 8.32 .97

7 28 9.5

8 110 37.3

9 133 45.1

10 12 4.0

~lfl~l'n~~ 4.3 ff1J1;fmY'I1fl'H;Uri'n..ll'11~iifl11'lJi~~tJ1nllff'l1fl·:if.U'l-w~~~1I9 fl~U'W'W
4 ~ .c:t i/d Q.I tI 'JJ ,. QI .d.

flt) ~t)tJ"'~45.1 ~t)~"'~'lJl'lJfl11'lJ~LfltJ1flllff'l1mfl18fl~U'W'W~t)tJ"'~37.3 t~W~~~lIfl~U'W'W'lJ
"d Q.I tI d

fl11'lJ~LfltJ1flllff'l1mfl1~U"'tJ8.32
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· " ..do 0 ~ d,4:9

~l'n~'Vl 4.4 ~1'U1'U'VfU'Vltn)fl~~~

n= 295

41.10 12.84

'ilfJfll'i

~lU1U~u~iiafl'ia,nr~'t1'lJ~(1-i)

~lU1U (flU)

3 140

x SD.

<30

31-40

>40

~UmU«"f1 (1;)

<30

31-40

>40

..iu~uam"f1Ufl'lJ (H)

iliij

<10

11 - 20

21- 30

>30

21

10

264

21
247

27

266

29
6

6

6

11

7.1

3.4

89.5

7.1

83.7

9.2

90.2

9.8
2.0
2.0
2.0

3.8

3

8

80

100

38.10 8.30

30.90 23.2

~lfWI1~l~~ 4.4 ff'lJl';rm"l1muriifl'lJ'Vhttfl)f~ ~1f)~ rl1'Ull1oiij~'U~il~fl~~~~~l1'lJ~..•

40 ,~ ~~ !~tJ(;l~ 89.5 i~tJij~'U~U'~tJ~~~ 3 H t1~~~ 140 H tm::ij~'U~t~~tJ 41.10 L~ i~tJij
" . ", , " ...:9 d" .•• 4 91 i d 4 do" do 'I t 'II ' d 4 d d'n'U'VlL'\.U'tl~ 31- 40 L~ fl~~~tJ(;l:: 83.7 ~tJ'lJ'n'U'Vl'U~tJ'Vl~~3 L~ t1~~~ 80 L~ tm::'lJ'n'U'Vlt~(;ltJ

" .. ",
38.10 L~~'UYi'U~m'tl~iifl'lJ'lJlf1f)'h 30 H !~tJ(;l:: 3.8i~tJYiijtil~YiU'~tJ~~ 8 H t1~~~I00H
" ..

~'UYit~~tJ 30.90 L-I
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.
do 0 9J 0

~l'n~'V1 4.5 'ill'U1'U11'\.um~m'U1'ULL'l.:j.:jTW•
n = 295.

~nn'U (fl'U) " ~lUA SD.'1UIfll '1 'la£la~ U.:iUA Xq •• q.
o " •••••• '''.., .t 100 4,950 999.40 597.56ill'U1k\'M'Unoa 1fl1JU'Mfl'lf.U

q

"(1;!'U)

< 500 54 18.3

501- 1,000 115 39.0

1,001 - 1,500 90 30.5

1,501- 2,000 25 8.5

> 2,000 11 37

~1'U1'UU'l.:i.:il'U'1la.:imJlifl1'U 1 5 2.94 1.08
.., ...

fl'l1A'la'U (fl'U)

1 13 4.4

2 115 39.0

3 72 24.4

4 67 22.7

5 28 9.5

d , " ••• " ,,.,'" "'•• " ,.,'illfl~1'l1-31'14.51nJ11'.ifltJ"~ 39.0 flflttU 1fl'lJ"''I1fl'lW~U~1-3'l~'I111-3501-1,000 ttU

~lU1UtiU\!-3q'~4,950 ,yuu"~UmJq'~ l00,yU ~hUl'l1t1ihw1UU'l-3-31Ulufli'11~flU~1;jUUH
o a91 ,. 0 ~'I G.I.::!I d~ 91

-31U'illU1U2 flU flfl'lfltJ"~ 39.0 ~~tJ'illU1U"'1I1~fl~UfI'l11'.iflU1'I11JUUH-31UUfltJ"'~1 flU•
"'-3"'~ 5 flU lm~~lU1U"'1I1;ffllufli'11~flU~1;juuHm~tl2.94 flU•••
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d tg/ OJ"', il~1~1~'Vl4.6 ~ltl ~'IJ~~m1L~~UU 2546

n= 295

iinnu .
v

fiU!A U~qA X SD.~lfJfn'.i 'i8nD~
(flU)

..
(1) ~ltJ'~n~'t1JJA (111r1) 20,000 860,000 278,522.72 96,332.04

< 100,000 7 2.4

100,001- 200,000 30 10.2

200,001- 300,000 191 64.7

> 300,000 67 22.7
..

(2) ~ltJ'~·h..!fIlflm1;Jf)~n~'t1JJA(tJl't1) 14,400 850,000 213,330.17 81,983.43

< 100,000 14 4.7

100,001- 200,000 232 78.6

200,001 - 300,000 29 9.8

> 300,000 20 6.8
..

(3) ~ltJ'~U6flfllflm1;Jf)~n~'t1JJA(tJlrl) 10,000 350,000 74,831.92 51,105.31

< 25,000 10 3.9

25,001- 50,000 157 61.1

50,001-100,000 4 17.9

> 100,000 44 17.1

. "
~ltl~l~nVi 4.6 luil2546 fflJlimY'l1tl'iWff1Uhfqjihla'~..r'nnJ~ 200,001 -

~ 'J/ ,. lid 'fJJ~,J 0 QI ~ tI
300,000 'Ul'Vlflt)~t)a~~ 64.7 ~~a1J'ilti ~'YI~'l11J~m~a278,522.72 'Ul'YIffl'l1'i'Uff1Jl'1ftlff'l1tl'iW

"ij'ilahnU.fl1flm1:l91'i..r~'l11J~ 100,001-200,000 'Ul'Y1flt) !t)a~~ 78.6 1~aihlahnU.fl1fUtl1:l~'i. " "L~gm1~'l11J~213,330.17 'Ul'Y1ffl'l1i'Uff1J1;rtlff'l1tl'iwij'ila'~Ut)tl.fl1flm1:l~'i..r~'l11J~. ".,. g/ 'I' '" 'g/ '" OJ25,001-50,000 111'Y1 flt)'it)a~: 61.1 ~~t11J'ila ~UVtl.fl1fUtl1:l~'iL~~a'YI~'l11J~74,831.92 111'Y1
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. "d. d.t::l. QI

~l'n~'Vl4.7 11'\.Hn..J~-e:l~f1·HlUfI'i1

n = 295

~lU1U .
" fllqA X SD.'lltlfll'l 'l8t1l:1~ iI-3iIA'II ••

(flU)

4
500,000 128,812.45 124,806.16iI't'ifl'lW (tn'n) 1,000

< 50,000 40 42.1

50,001- 100,000 16 16.8

100,001 - 150,000 9 9.5

150,001 - 200,000 11 11.6

> 200,000 19 20.0

tiUlfll'l (1J1Yl) 17,000 750,000 234,086.17 177,609.96

< 100,000 13 24.5

100,001 - 200,000 20 37.7

200,001 - 300,000 8 15.7

> 300,000 12 22.6.
, 4

flQlIIfl8~fJU8U (1Jl'n) 4,000 200,000 20,971.11 29,449.05

< 100,000 19 42.2

100,001- 200,000 20 44.4

> 200,000 6 13.3.
••• -=t "tylfl'nU8-3 (1Jl'n) 30,000 300,000 143,333 140,119

< 100,000 2 66.7

> 200,000 1 33.3
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, " "
ulfWlll'l'li1 4.7 ~l:1J1~m"'\1mWci'"rw 1'\1tU'\1lh~'UrrualH"'\1mw.w·ewflil'\1~eJ!'\'ilnll

"" " ...:!t 3J i d 0:::191 i d d.CIl d.

50,000 1Jli'l fleJl'eJtI~~42.1 !~t1lJ'\1'U'UeJtI,,!~1,000 'Uli'l ,,!'l,,!~ 50,000 1Jli'l !~t1lJ'\1'U~'Um~t1

" "='t d "l 'JI i d d 'JI128,812.451Jli'l !1J'U'\1'U1i'Ulflll'100,001-200,000 1Jli'l fleJl'eJtI~~37.7 !~t1lJ'\1'U'UeJtI,,!~
11 • Y I

17,000 llli'l ,,!'l,,!~ 750,000 1Jli'll~t1ii'\1'wm~t1 234,086.17 1Jli'l !~'U'\1'Uf1~lJ/f1eJ'll'J'UV'U

"~ jI i d d3) i d

100,001-200,000 1Jli'l fleJl'eJtI~~ 44.4 !~t1lJ'\1'U'UeJtI,,!~4,000 1Jli'l ,,!'l,,!~ 200,000 llli'l !~t1lJ
~ .d d ~ ~.d 'iI 91 I ct I Q.o' .c( fjJ

'\1'Um~t120,971.111Jli'l !1J'U'\1'Utylll'W'UeJ'l'UeJtlml'\1l'mi'llf111 100,000 1Jli'l fleJl'tltl~~ 66.7
" " .

l~t1ii'\1lj.wtltl,,!~ 30,000 llli'l ,,!'l,,!~ 300,000 1Jli'l ~1'U1'U'\1lji'il~t1143,333 llli'l

n= 295

f1l1&ih.linJl;ff1mlli (lItlll '~mf1f1il 1 .fi'tl)•
- !~'Umi1J1:"lJl~f11i.f1.~•
- 'lh~'U f1cilJ~lJl~f11~mtl•

''JI
- f1tl'l't''U'\1lJlll'U

• OJ

''JI
- f1tl'li'l'U'\1lJlll'U

• OJ

'JI
- ~l'Uffl~'Ul

'JI '" "'l- ~l'Uffmll'Uf1ll'ffmll

119

93

49
13

19

18

7

6

3

40.3

31.5

16.6

4.4

6.4

6.1

2.4

2.0

1.0

.
d .:::to 0' 1 iii ,jI?t I 4I=:t, ..:2:l 91

ulf1111l'1'li'l4.8 ffm'lff1ff'\1mW ff1'U !'\1tu!'lJl!1J'Uf1~lJffm'lff1 1i.f1.ff. m)leJtI~~ 40.3" .
11] '.:II "'" 9 'JI 'JI ='t' 'JIl'tl'l~'llJl !lJ!lJ'Uffm'lff1f1~lJ !~!~t1l'tltl~~ 31.5 !'lJl!1J'Uf1~lJ!f1'1:llll'ml'tltl~~ 16.6 U~~f1tl'li'l'U•••

191 9J 0 CV 0 QI 0 , QI jI ~t If
'\1lJ1Jl'Ul'eJtI~~ 4.4 1I1lJm~1l ffl'\11111l1U'\1'U'l'YI1'lff'lfllJl'tltl~~ 6.4 !lJ'UmllJf1ll'ff'\1mW

OJ

='t 'JI , 'JI 'JI 'JI "'l 'JI OJ' "" I 0

l' tl 'l~ 'lm!1J'U~1'Uf1tl'li'l'U'\1lJll l'U ~1'Ufflff'Ul ~ l'Uf1l1fff1'1:l1U~~~l'U tl'lfl f1ll'1ll''\111ff1'U1I111~• OJ

'JI 0 '"ltltl~~ 6.1 2.4 2.0 U~~ 1.0 1I11Jm~1l
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A6U~ 2 1~vl'Uftll)Jyt-3ft6';)y}6fll~~1!'nU,nWW-3ill1fl·n.)iilfnJ'Vhucu~1l)tlA

~l'n~~ 4.9 ~:~1Jfl11'1J.w~'t'lt)1'l~t)m~~1~UtN1U~t)~""l1mtUUfl'1J'VhUCJf:~lfi~

']I "" "" A
mU'fi~f)'l""U~'tit)

....... ~
'~~1Jft1U!"-3"8 iI

1h~tvl14 ft111!
5 4 3 2 1 X

1f1!UJ.......
(n = 294) 146 8 4 3.651. 1fHHltY1.1L'IHl 32 104 1Jlfl

(10.9) (49.7) (35.4) (2.7) (1.4)

1.1 \ll1.1'J1.1'J~L~1.1ft'~trnn1m"l ,'"' 6 154 122 7 3 3.52 1Jlfl•
•• 'jJ

(41.8) (2.4) (l.0)tY1Jl'll'flt!(n = 292) (2.1) (52.7)
A t' t

- L~1.1O"::t1::tYU(n = 289) 4 154 121 10 3.52 1Jlfl

(1.4) (53.3) (4l.9) (3.5)

-l~1.1ft',,::o::1.h1.1mn~ 7 155 119 7 3.55 1Jlfl•
( n = 289) (2.4) (53.6) (41.2) (2.4) (0.3)

•• 'jJ
- L~1.1t!,.::tl::on (n = 290) 6 160 120 4 3.57 1Jlfl

(2.1) (55.2) (4l.4) (1.4)

1.2 "::o::L'Jalm"'1h"::L~uNi1J'M 12 137 119 14 10 3.43 1Jlfl•
•.. " •..
fl1J tT"mW"l~l1JtYqjql1 (n = 292) (4.1) (46.9) (40.8) (4.8) (3.4)

"•• 'jJ •••
-l~1.1t!,.::O::tY1.1(n = 288) 8 ISO 112 IS 3 3.50 1J1fl

(2.8) (52. I) (38.9) (5.2) (l.0)

- L~1.1ft',,::o::1.hunaH (n = 287) 9 145 106 26 3.47 1Jlfl•
(3.1) (50.5) (36.9) (9.1) (0.3)

•• 'jJ
- H1.1tp::o::on (n = 285) 12 135 123 14 3.50 1Jlfl

(4.2) (47.4) (43.2) (4.9) (0.4)

"QI -=I ••• ",

'1.111.11.3 t}~"lftt}m1JOL~1.1t!'Ut}~ 5 120 116 33 9 3.27

"tY"mtU"I 'l1.1'J1.1L~1.1U9\~U9i (1.8) (42.4) (41.0) (11.7) (3.2) flal~

1- 500,000.-1J1f11ftotY"mmfi~
QI J" '4

t}~"lftt}m1JO,.t}oa:: 8 ~t}i1

(n = 283)
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...• .
91l'n~'Vl 4.9 (~{)

<v ••• "I
1~~1Jt\lUI1H't'C81'9

... "1"":' . -."1.4 fll':i(lll'l'lU 'MLl't1J9\l1Jf.'flUL~UfJ

a_"o 1"ftll L~UfJ 'il1U1U 1,000.-1.Jl't1'M..
Air. ••• " •••• AI

f.'f1Jl'Jl'fltltl'l1ULl't1J50.-1.Jl't1Ll'tlln1':i

':i::fl1J't'JU(n = 293)

1.5 ft111Jf.'f::fllm1flL~11Uf1l':i

A GlA_ " • -. "l't'ilnW1tl'41J9\L~UOUa::f1l':ifl1tlL~UfJ
0'

'Iltl~ f.'f'Mfl':iW.,(n = 293)
" ..• et_ .,

1.6 U'il~L9\llU'MUtru'lltl~l.T1ffl':iW"

fttlUftnJfl1'MUfltYqjty1 (n = 292)

"1.7 f1l':i~fl9\11Jd~1fl'Mi1aU'\ltl~
Q.I -. A J

l'tUm1Uf.'fUL'Jl'tlf.'f'Mmtu., (n = 291)

1.8 fl1':i,,r'llif11':i'lltl~"UflnU
.•• A 0'

f.'fUL'Jl'tlf.'f'Mmtu.,(n = 288)

5

10

(3.4)

35

(11.9)

36

(12.3)

39

(13.4)

52
(18.1)

4

151

(51.5)

157

(53.6)

166

(56.8)

164

(56.4)

164

(56.9)

3

123

(42.0)

82
(28.0)

82
(28.1)

76
(26.1)

65

(2.6)

2

8

(2.7)

15

(5.1)

7

(2.4)

10

(3.4)

5

(1.7)

1

(0.3)

4

(1.4)

(0.3)

2

(0.7)

2

(0.7)

x

3.54

3.69

3.78

3.78

3.89

ftlU(

1nlUJ

1J1fl

1J1fl

1Jlfl

1J1fl

1Jlfl

.J ~ •••.••••• <iI i" i"'"
91l'n~'Vl 4.9 ~lf)fll'n'1f)'l:ll 'Vt'U11ff'1l1'lSf)ff'Ylmtu'1lfl11'1lYH'Vi{) ~~nUfll~ 'Yl'pf)~

.•. .§ .. 'I QI • .J 1 <iI i.§ i" ... QI
ffUL'lS{)~{)~ff'YlmW<1 tU~:Y1mJ1f) fI1L\U\tJ 3.65 Y1U'Vi~'Vi{)~ L~{)~fll~ 'Yl'U'Hn~~{)~'ViUm1U

••• .§ •• i QI ,,J '1-" • 'J/ a ~A A • QI

ffUL'lS{)ff'YlmW<1 U~::Y1'U'1l1f) fI1L\HW 3.89 ~{)~1;N'1l1umf) U~~L9I{)U"'UffU fll~91~911'1lL~~'J~
" .

'YliH1U fI 11'11ff:: ~1m1~L~1 iu fll~-W ~1'JW1{)'4~L~U Q fll'J ilm1'u i-H'L-W'1l9l1'1l1;hUL~UQ ~lU1U

••. 2'.J •• i" ..." 0 ••• !lk!I i" QI •• QI 1'"
1~L~Ufl'Vlff'YlmW<1 'Ylff'1l1'lSf)f) 'J:u:nf;llfll~'lSl~:: L~Uf)U'1l 'Ylf)'Uff'YlmW<1 91I'll fffll flI 1 Y1U'lJ

cu " '" (I II. "• d do ~ •• 'J/ QI d oC:t. "

fI1LUf;lU 3.78 3.78 3.54 3.43 3.52 3.43 LLf;l::'lJfl11'lJ'Vi~'Vi{)L~~lU{)91'J1~{)m'UrMUf)~{)~••
ff'YlmW<1 lU~::~'Utl1Uf)f;l1~ tl1LU~U 3.27 911'lJih~'U
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"~1'U~'i fi~'.i'nJfi'U~tl

........
-S::Atltl 11111U fU' I;)

"2. 1t~n~~111nU~t) (n = 294)

5

66

4

178

3

43

2

6

1 x

4.02

tl1Ul

111110

1I1fl

(22.4) (60.5) (14.6) (2.0) (0.3)

2.1 'lh:a.fllliTu~ljjl.'f1ffl:iW"l 111

1I1~".n.htlL!fltT1I1ifl (n = 293)

- aU~11.h::Ulllltlt5~tl1.JUlf1•
'IJ~liltl (n= 290)

- "_I '"- tTUtl11J1::Ul1l1tT~fll1lflll~1

~tI tIl1.Jn'IJ1,m'IfUa::ff~1'"Y

(n= 291)
4 "..J." G<i' A

2.2 fJWil11'f tTUtl111HIJ tT1tTfl f111

tT'I1mW"l '\.11111~1'11lhtli-»l1rltT1I1ifl

37

(12.6)

35

(12.1)

34

(11. 7)

42

(14.5)

201 45

(68.6) (15.4)

194 57

(66.9) (19.7)

178 76

(61.2) (26.1)

187 57

(64.7) (19.7)

6

(2.0)

2

(0.7)

3

(1.0)

3

(1.0)

4

(1.4)

2

(2.7)

(-)

(-)

3.89

3.88

3.83

3.92

1I1fl

1I1fl

1I1fl

1I1fl

132 83

(45.5) (28.6)

(n= 289)

"2.3 flU i-»'IJ~flUA'1'\.ltTtl1;j'\.11ii''\J

.-
'Utl~l.'f1fmtu"l (n= 290)

2.4 flui-»'IJ~fll1~lUr1'\JtT1tT~

.-flU'UtHl.'f1ffl1tu"l (n= 294)

'

" ••• " to' .J2.5 flU 'I1mflU'U5~l~1'11'\J1flflU

.-~a1fltT'I1fl:itu (n= 292)

2.6 ~ltl1aU~1~tT'I1fl:iW"l '\.11111

~l'11U1fl' -»11rl tT1I1imntll iitI'IJn'IJ

" .~1f11fl5~~a1fl'ti1'1.J (n= 290)

54

(18.6)

71

(24.1)

58

(19.9)

63

(21.7)

177

(60.2)

176

(60.3)

160

(55.2)

42

(14.3)

54

(18.5)

59
(20.3)

16

(5.5)

4

( 1.4)

4

(1.4)

6

(2.1 )

5

(1.7)

(-)

(-)

2

(0.7)

3.73

4.07

3.98

3.95

1I1fl

1I1fl

1I1fl

1I1fl

. "d ~,~ tldo d 'I" Q Q,I.a

~l'il-:i'VI 4.10 ~lflfll'if[fl't:llVnJ11 ff1l1~flff'HmWlIfl1111VNVu) L~~1'U11'ifl~'i111fl'UG)ftl

1'U'i:~'lJlIlfl thtugtJ 4.02 i~tffl-:i'VU)1~t~t)-:ifll'il~'lJ~fll'i~l'U~l'Uff-it'l'~fl1'i'\lt)-:it'l''Hmw.., 1'U

Q,I I ~ "I" ''I9I.Q, ""d .Q," Q"
'i:~'lJlIlfl fl1tu""tJ 4.07 'it)-:i",,-:i1l1l~UflL'H'lJ'ifll'it~l'H'Ul'V1~""l~ 'ilfllt'l''Ufll f]W.fl1'Vtt'l''Ufll. " .d.iI Q,I.Clt, tI .• 1 Q" 'I ".Q," d. 0 Q,I i I •••

'VI'il'Uff1ffflfll'.it'l''HmW'" lJ'i:IJl'VIff'Ufl1 fll1 L'H'lJ'ifll'ifll'Ufftn'U'Ull1'U fltJfllm""tJ 3.98 3.95

3.92 3.89 tm: 3.73 ~ll1ih~'lJ
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9l1'n~~ 4.11 ~:~'UTl111l;t~'VU)t ~~tlm'j~lLihH1U'Iltl~tY'Hmci'uT\1.J'vhLLC}f:~ltlTl
91 "" 01

TllU1rlfl~nllflU'IllU

.., .. ~
1::i11Jftl1'11'YHYC8 '\l

lh::~'U ftl1'11
5 4 3 2 1 X

If'll10

" - '" 3.733. f11'U1i'HH1':i111f1'U~lV(n = 293) 16 195 71 11 1I1f1

(5.5) (66.6) (24.2) (3.8) (-)

3.1 ff'Hfl':iW<1S1J.fatJla1l1I1flff1l1ifll'U':ilfll 10 122 135 18 6 3.39 tJl'U

~~1fl'h~a-39Un~ (1JHU-H-3)tiTaflslIa:: 0.50- (3.5) (42.5) (45.6) (6.3) (2.1) flaH

0.10 1J1'V1(n = 287)

w.ltJ.f ~l'-3.2 fll':i':i1JCJl'a lall~a-3ff'Hfl':iW"1 RVlfl':ia-3 19 194 73 5 3.78 1I1fl. "Glo GI ~.d

(6.5) (66.7) (25.1) (1.7) (-)'If-3'Ul'H'Ufl"tHff'Hfl':iW"111111~':i!1'U (n = 291)

" "3.3 flUnl'H'UfI':i::v::nalS1J~8tJlall 9i-3U9l 41 213 37 3.99 1I1fl

nm07.00-9.30 'U.(n = 293) (14.0) (72. 7) (12.6) (.3) (0.3)

3.4 ff\ll'U~S1J~t)"a"a~tJ1tlll~tH 19 194 70 3 3.80 1I1f1

"ff'Hfl':iW"1(n = 286) (6.6) (67.8) (24.5) (1.0) (-)
01 fld1"A

3.5 'VC'Ufl-31'Uff'Hfl':iW"1VI 'H1J':ifll':i ~111~~ 17 193 80 3 3.76 1I1fl
QI,l 0' dil
':i1JCJl'atJlall (ua1J ) (n = 293) (5.8) (65.9) (27.3) (1.0) (-)

. 1'" 1 . tJ "3.6 fll 'lf1l1V 'Ufll':i"'U1H la1JlIlfl 12 143 125 7 3.55 1I1fl

" . 1ff'Hfl':itu"1 ff-3 ':i-3-31'U(n = 287) (4.2) (49.8) (43.6) (2.4) (-)

~ ~. Q Jd. .cS " .q 41

9l1'jl~'Vl4.11'il1flfll'jnfl'll1'Vf1111tY1J1'ifflff'HmWllTl111l't'H1Ul1~TllU1!'jfl'il'j11lflU'IllU
'I Q.I • d 1 4 A 0 QI A 0': ,

tU'J:TI'U1l1flT111~"'U3.73 Tlm'H'ntlt ~ 1':itl~m'Jm'HUTI':i:U:11"'1'J'UCJfm.h"'1l9l~119111"'107.00 U.
'I Q.I ,d i",.:lQl A Q d' J

- 9.30 U. tU':i:TI'l11l1flT111~"'U3.99 ':in~m~1l1TlUfl ffmU'Vl'j'l1CJftl~"'fm91'lh"'ll'lltl~ff'HmW<1
Q.I ~ tI tll A ~: QI Q.I cid .• " Q , tJ ,

m':i':i'l1CJftl1.hmj'lltl~ff'HmtuTlmTl'jtl~'if~Ul'HUfl 'nUfl~lUtY'Hmtu'Vl t'H'l1':im':iu"':T111'if'il1ulu

. "1 ' .d d d 'I ~ Q.I 1 " :m':i'llutY~'lhmj TlUTll1~"'U3.80 3.78 3.76 3.55 U"':llTl111l'n~'ntl t'il'fl1U':i'l1CJfm.h"'1l':ilT11911

fl1T~U~91mTltU':i:~'l11..hUfl"'l~ fl1mgu 3.39 9111lth~'l1
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~l'n~~ 4.12 'i~~1J~11'lJvt~'Vn)'I.'il~flm'i~1~ihN1WlltHUl1mcl'u~'lJ'vh~~G)f~~1ti'~

~1'U1rifi'ili1Jr.hm~'U

5

87

4

165

3

35

2

3

1

2

x

4.13

f111~

'mnD

1I1fl

(29.8) (56.5) 02.0) (1.0) (0.7)
"4.1 tf'tffl1m<1~lVflfJfUUV1~UFhfl 8 177 99 4 3.65 1I1fl

"tf 'I fl115~:i1f1tl mUVlItl'l1iU 1f1U..
'W1tU'lf6~u (n= 288)

c$ QI _I A

4.2 f11111:i1f1l:i1fl1:i:ilJI'i1m'lU

(2.8) (61.5) (34.4) 0.4)

46 190 51 3

05.9) (65.5) 07.6) (1.0)

(-)

(-)

3.96 1I1fl

(n = 290)

4.3 fI1111Ji'UfI'I 'Ul~tl'lfl1:il~U1I8'1..
tf'tffl1W<1 (n = 291)

,!)II .ell " !II .d
4.4 flU 'tflJ:ifl1:illtl'lUll'tfUnlfl1:i

82
(28.2)

82

168

(57.7)

156

40
(13.7)

47
(0.3)

6

(-)

4.13

4.07

1I1fl

1I1fl.....
l'lUtf'tffl1W<1 (n = 291) (28.2) (53.6) 06.2) (2.1) (-)

~ .
~lV~{Jmtim~'Ufhtl1~Vfll1~iiv4.07 3.96 3.65 911'lJth~1J
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~1'j1~~ 4.13 'j~~'lJfl11'lJii~'Vttll'il~tlfll'j4i1tihH1'U'\ltl'HY11mtUufl'lJlIhtLC)f~~ln~

~1'Ufll'j fln'M1tl'lJ'j 'lJ

" .Q5. ~l'Ufll'.iflfll.lla1.j'nJ (n = 290)

5

6

4

156

3

100

2

23

1

5

x

3.46

t111U

l1UUI

1.Ilfl

(2.1) (53.8) (34.5) (7.9) (1.7)
iii" 4 , "5.1 fll'.i l,.,1.J'.im'.i"l1tYl'.i"tl1Ja.• 4 153 119 14

(1.4) (52.2) (40.6) (4.8)

3 149 115 20

3

(1.0)

3

3.48

3.44

1Jlfl

1.Ilfl
.-Q " Cl.I -..:::f; .,

flfll.ll~1'U,.,aflua::11ifll'.itY"'fl'.itu"tl-:j (1.0) (51.4) (39.7) (3.9) (1.0)

(1.4) (50.2) (38.8) ,8.7)

~
tY'Kfl'.itu (n = 290)

5.3 fll'.i1'Ii'fll'.iHfll.ll am 1.1tYJJl;ffl

1,.,li"a-:jtY"'fl'.iw<1 (n = 289)

4

7

145

137

112

118

25

14

3

(1.0)

2

3.42

3.47

1.Ilfl

1.Ilfl

(n = 278) (2.5) (49.3) (42.4) (5.0) (0.7)

~1'j1~~ 4.13 'il1nfll'jfln'M1'Vtuh tY'lJ1;ntY11mur1jfl11'lJii~'Vttll'il~1'Ufll'jfln'M1

tl'lJ'j'lJ1'U'j~~'lJ'lJ1n fhmgfJ 3.46 l~fJii~'Vttll 'ilt~tl~fll'j l-H''lJ~fll'j,j11tY1'j'''m.!''fll'jtf1'M~'j'\ltl~
• tI

tY11mtUcIJl'U'j~~'lJ'lJ1n tl1tUnfJ 3.48 'jtl~"~'lJ1L~tLrifll'j~~i'UtY'lJ1;n ~mt'Vt~fl11'lJitL,,~

l-H'fll'jfln'M1tL"~1jfl11'lJii~'Vttll'ill'U~l'Ufll'j l-H'fll'jflmnmJ'j'lJtY'lJ1;nl11,jl~fJtl1tugu 3.47

3.44 tL"~3.42 ~1'lJi\1~'U
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~l'il~~ 4.14 'i~~'Ufl11'llVi~'V'm \'l~'elfll'i411tUtH1U'lIfl~"f\1mu1'Ui'n.l'VhttC)f~ ~lnfl

'J/ 'J/',j ""f11Ufll'it'll1'i1'll 'i~~'ll'llfl~tY'lll~f1.
<V ••• ~

':::i1Utllnlyt~yt8 11

1h:::&viu tllUI
5 4 3 2 1 X

,nmJ
" "',j A 18 1 3.656. tl1UOT;a'll11'l1J 1:::'l!U'II'Mt'I'U1'l1'0 13 186 75 U10

(n = 293) (4.4) (63.5) (25.6) (6.1) (0.3)
"tJ •.•• 826.1 fll11'll1 1:::'l!1JflqUt'I'U1'l1'fl'llM 9 191 7 3.68 1J10

~ .d Z
f.'l''lfmtu<1ila::: 3 tlH (n = 290) (3.1) (65.9) (28.3) (2.4) (0.3)

i" ..ltJ • 806.2 OU 'lff.'l't11'UVI1:::'l!1JOqU 10 193 5 3.71 U1fl
~

- ", QI (3.5) (66.8) (27.7) (1.7) (0.3)t'l'1J1'l1'flf.'l"If01tu<1U91a:::tlH

(n = 289)

6.3 1:::fJ:ma 1011itltJ1:::'l!1J0qU 12 195 76 8 3.72 1J10

(3 oi11U-3~tl 1 flqU) (n = 291) (4.1) (67.0) (26.1) (2.7)

6.4 OU'~f.'l't11'U~tJ1:::'l!1Jl'lftY'IItl-3 14 186 76 13 3.68 1J1fl
~

t'I''lfmtu<1 (n = 290) (4.8) (64.1) (26.2) (4.5) (0.3)
1" QI .J..Q6.5 011 Vl1H1t)'IItl.:lVl1:::ao'u 20 153 88 27 3 3.54 1J10

fl 1tU~ t'l'U1;fflU1L..r1i1U'I.h:::'I£U'"qj (6.9) (52.6) (30.2) (9.3) (1.0)

(n = 291)

.d ~ t ~ tldo Cl 'I 'JI 'JI •
~l'il~'Vl 4.14 'l1f1fll'iflf1'1:11'Vi'U11 tY'll1~f1tY'11mf.U'llfl11'll'Vi~'Vi'el t'lfllUfll'it'll1'i1'll

AI "" 'I '" '4 1 CI 'I A '" AI 'lJ'i~''ll'llfl~tY'lll~f1 tU'i~f1'U'lllf1 fI1tUtltJ 3.65 f1t1'Vt~'Viflt 'l t'ifl~'i::tI::n""lfll'i 'lfllJ'i::"I'llf1'q'll

'I '" '4 ,,'J/' 'I 'J/ 4_1 ' 'I 'J/ d_1 'I'
tU'i::f1'U'lllf1 f11tU""tI 3.72 'itN'tH'lll tflUf1 fll'i t~tYf.l1U'VllJ'i~"I'llf1'q'll fll'i t~tYf.l1U'VllJ'i~'lf1.l t'11ty

'J/ _I ' "" ••• CI 'I 'I!JI 'I 'J/ '" 4 CI 1 ' d
u",,~fll'i t'llllJ'i::''llf1'q'lltY'll1~f1U",,~'llfl11'll'Vi~'Vtt) t'l tU'fnUf)1'i t"''il~1",,'lIfl~'Vl'i:: ~f1 f1t1f11tU""tI

3.71 3.68 u~::3.54 ~l'llth~'U
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~l'n~~ 4.15 'j~~'U~111Jii~'VH)l~~t)fl1'j~ltih.Jnu'\lt)~'i.1'Y1mwii~1J'YhWl\f~~lti~

~TUfll'j ~~'i.1-j'i.1~fll'j'\It)~'i.1'Y1mWelI

33 145 99 15

(11.2) (49.3) (33.7) (51.1)

6 156 114 13

(2.1) (53.4) (39.0) (4.5)

~ .cI,c:I&lo ,_ .,

t'l'~Lfln~11 Lt'l'V'b'1~Uflt'l'111'b'flt'l'11fl'HU" (2.0) (58.0) (35.3) (2.7) (2.0)

11Va'::3,OOO 1.J1V1!f1'U (n = 295)

7.3 flni,rfi191'6'IJUfI'UL~'Uf1m..l'U

(n = 294)

i ..~.'1 1"" ,7.1 'Ufl1eu~'IJ1J1V Jlmfl1~tJ'IJ
~ ~ ,-

Uf1'UJl1'U1 fl1:l1')'1V1'IJ1a Uflt'l'111'b'fl

t'l'11fmU., iJa~11iLfi'U2,OOO 1.J1'r1/f1'U

(n = 292)

7.2 f111i,rfi1~tJ'lJUfl'UL~'Uf1I11..1'Ufi~

5

6

8

4

171

181

3

104

95

2

8

8

1

2

(0.7)

3

(1.0)

6

2

x

3.65

3.51

3.55

3.62

ftlUt

,uno

1I1fl

ll1fl

ll1fl

ll1fl

(2.7) (61.6) (32.3) (2.7) (0.7)

f1'Ua~ 201.J1f1/f1'U (n = 294)

i" AI "" .d7.4 fln 11'IJ1f111"tJ~l~111'U1'r1 40 169 59 3 3.90 ll1fl

(14.8) (62.4) (21.8) (1.1)

~l'n~~ 4.15 'illflfll'jfffl1:nV.'U'h mJ1;fl'i.1't1mtUij~111l~~V.t)1~~lUfll'ji~'i.1-j'i.1~

••" '" ,..: 4 "A"""" 'l! "d",,,,,fl1'j'\lt)~'i.1't1mwtU'j::~'U1JlflflltinW 3.65t~£IV.~V.t)t'ilt'jt)~m'U'jfl1'j'\lt)~t'll1't1U1Vlff1ff~fl1'j

'\It)~ff't1mW.,,1U'j::~'UlIlmhm~£I3.90 'jt)~tH1I11~uri fl1'j1,rfh~t)'UUVlUt~UDn1Jufi'il
tI • .:!t. tI "tI, 4Q ••. 1 A J do

ff~t~'jl::'t1Uflff1Jl')fflff't1mw..,~U't'l~20 'U1Vl1~u fll'j t't1fl1~t)'UUVlUt~UWllJUfl'ilff~t~'jl::'t1tff£l

.d"" ,"" •• "" 4 "" .d Q .'1 1']1 ,')f1~Uflff1l1')fflff'YImw..,'jl£1't'l::3,000 'U1VlU't'l::1Jfl1111V.~V.t)t'iltumwt'il'UlJ1£1 ~lfll~t)'UUVlU

'jl£l't'l::11hfiuil't'l::2,000'U1Vl/flU t~£Ifhm~£13.62 3.55 tm:: 3.51 ~lllih~'U
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~11'n~~4.25 iJ~'H1~,jU';j';jflU"'~~fltU'Ufltt'U~1'Um';j~ltih.H1'U'llfl~U'HmWiifltl'Vi1UC)f~~lfl~
91 . 91 .•. d '"~1'U~"'~fl'Un'VI'U~fl'l1'Utt"'~t~'Ut\l'"tJfl'U

.,::~uilty'tll~tli:rnfl

lh::~," flllll
5 4 3 2 1 X

'HlIUI

" .,,- 3 23 109 1.24
91

8 f11,.unl'll~'UUl'lU'Il~llUlH'::l~U U~V

l1laVflU (n = 136) ( .7) (2.2) (16.9) (80.1)
.d
l'lqfl

A .:::I" _ 91
8.1 l~Ul~HWflU 1fHH1'i1'U'i111 5 35 86 97 1.78 U~V

1I1allftlva:: 1 'IItl~tY'Hmm'1
.

(.7) (2.2) (15.6) (38.4) (43.3)
..
l'lqfl

(n = 224)

8.2 fi'll'ill~uiluFlal~~tJflU'II~~ 28 83 109 1.73
91

9 UM
•. .,;

tYlffl1t'U''1(n = 230) ( .4) (3.9) (12.2) (36. I) (47.4) l'ltYfI.
8.3 VU"1 (1~U'il~lauritYlll;ff) 5 4 1.90

91
UfHJ

(n = 10) (10.0) (50.0) (40.0)

.d r oQ G'd~ •.•1 91 , fJJ
~lfl~ 1';j1~'VI4.2511lJ11Utll'b'flff'Hmw 1Ju~'H1~uff';j';jflfll'UN~~fllJU'VI'U~fll!'UU~:::

t~'Um~tJti'U''U';j:::~m!flV~~~~lm~tJ 1.24i~tJijilty'H1~tJff';j';jfl ''Ut~fl~t~'U';j1~1~UfiUtll~fl
, .d: 1lI~ r A d.t:!t A tI fJJ tI

fl1m~tJ1.90';jfl~~~tll umfl t~'Um~tJfl'U1im~';j1lJ';j11J,j1~1Jnw~:::1 'lIfl~U'Hmw..,U~:::i1ty'H1

fltJff';j';jfltJ~';j1t~'UiI'U~m\l~tJti'U'lIfl~ff'HmW..,i~tJ~lm~tJ 1.781.73 ~l1Jth~lJ•
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(2.6) (9.8) (22.9) (64.7)

" A _ ••

1. ftl'U1f:ifl\lt'l'UL'Iltl (n = 153)

" - QI ~2. ftl'U1f:ifl\lS11.lfl'U9l'tl(n = 117)

5 4

4

6

3

15

28

2

35

6

1

99

77

x

1.50

1.68

ftln.

mno

"'U tl fJ

(5.1) (23.9) (5.1) (65.8)

" ..• '"3. ftl'Ulpfl\ln1.lfl'U~lfJ (n = 135) 3 9 30 93 1.42 "'U tl fJ

(2.2) (6.7) (22.2) (68.9)

7 32 58 1.47 "'U tl fJ

(72) (33.0) (59.8)
" od/5 ftl'UfllSflfl1l1tl1n1J (n = 130) 20 23 87 1.48 "'U t) fJ

(15.4) (17.7) (66.9)

32 12 81 1.62 "'Ut) fJ

(n = 126) (0.8) (25.4) (9.5) (64.3)

7. ~1'UfllSiftt'l1t'l~fllS~tl.:it'l"mtU"I 7 30 95

(n = 132) (5.3) (22.7) (72.0)
" • 91 A8. ftl'UFHUltl'I.JUfl'U~tl"1'Uua~L.:i'U 3 23 109.

u~afJfi'U (n = 136) (0.7) (2.2) (16.9) (80.1)

1.33

1.24

"'Ut) fJ

"'U tl fJ

~111~~ 4.26 ~lflfl11fffl'l:ll't'n1·;hilqj'l11~t.lff11fl 1u fl11fhrutN1U 'tJV~ff'l1mtU.. "
UtUJ-nlUG)j'~~lti'~ V~1U1~~'lJuv[Jfitl~ tilm~[J1u~lU~h-3" t~[J-39111ltil~'lJ~-3UflV~lU1pn~

" .
1111ti'Uci'lvt-nlti''lJ1.68 fl11t,rli111t.l1~'l[1I'tJV-3ff1l1;flt-nlti''lJ 1.62 ~lu11n~iYUt;fflt'thti''lJ 1.50

~lUfl11fffl1:l1V'lJ11lt-nlti'lJ 1.48 ~lU11n~fl111mhflt~ut-nlti'lJ 1.47 ~lU11n~':i11ltiU'tJlm .••h
QI " Q,I QloQ, J tQl " ,,,

fl'lJ 1.42 ~lUfl1':i~~ff1ff~fl1':i'tJfl-3ff'l1mtlJ"'t'VIlfl'lJ 1.33 U~~~lUN~~t1'lJU'VIU~VllU
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n= 295

1
91 0'1 "" I _I 0' ~ oS "I 'l' 91

(1) ln1'l1fl'H;U 'ill£Jk~'UmlJ1j;l'lJt1J'Ut~¥ll1'H) nJ'Ut"l

~,.. ~ QI d ~ _I fI
1i'U1m'j'l1'HJ t fl 'Ut"111fU~t~'Ufi1 fl" fl·U1"I1mru

"
1'J1~ "" .J "I .1

(2) 'I1nUJt~'Umj;l£J¥l'U1J1fl"'U

(3) 1M'VJ'UflTj ffmnmh,!~'j'l1j;l1'Uff1J1;fl

(4) ti4'lJ~1'~~1l1&'lJHj;lg:t~111U1~ ~lm~'Uti4'lJ

(5) 1Mff'l1mW~~'jfl11'j'j'Ylfl 1Mff1J1;mi1•
'j1'lJ

27

68
52
37

42

226

9.15

23.05

17.62

12.54

14.23

,J Cl .,d.!)I ,J ~9J ,J 41'J1~
~1'j1~'Yl 4.27 'il1flfl1'jrrfl1:l1'Vi1111'lJ"fltff'Wfltt'Wg:'Ylff1J1~fl~fl~fl1'j'lJ1fl'Ylff~ flfl 'I1t'Vi'lJ.

"" .J"I .111 191 ~ I "" 91
t~'Wmj;l£J¥l'W'lJ1fl"'Wdfl£Jj;lg:23.05 'jfl~j;l~1J1 'I1'VJ'Wfl1'jf1fl'l:llttfl1J~'j'l1j;l1'Uff'lJ1~fl 'jfl£Jj;lg: 17.62
~ ,:"...I ~ 0 "gJ d, ~ ~ 9J 1 91 0' ••• 1 91 ""

t'Vi'lJ~1~~lJ1j;l'lJtmg: 'il1'W1'Wt'il1'l1'W1'Yl'il1m~'Wt'Vi'lJ'j fl£Jj;lg:12.54 'I1ffl1mru 'il~'jfl11'j'j'Yl fl 'I1ff1J1~fl•
I 91 191 0' I "" I _I 0' ~ oS "I 'l' 91 ••• d"" .1 0'

t~ 'jfl£Jj;lg: 14.23 tmg: '11ff'l1 mru 'il1tn~'UmlJ1j;l'lJt1J'Wt~fl'l1'jfl tfl'Wt"111f\J~t~'Wfi1fl"fl~ff'l1mru

91 0 •••
'jfl£Jj;lg: 9.15 ~l'lJm~11



,
.<:!

1] 'YI 'YI 5

~ 'j/ I jJ

tll'Jl.ueJfli' .:jU]j1\9ltJll'J~'ff '1f1l'vhJfffnn 1) ~ tlEJW~~'U~l'U ~1'Uri1'U'lJflfl~

lfl''JEJljfn'ilH~~ff'lfllJ '1ltl'l'fflJ1:J$tl'ff'l1mwi!fllJ'Vhu9f~ ~ln\9l .u.:j'l11\9l'l1lJ'W'J2) 'J~~'lJfl11lJ.w'l'Wtl1'il~ .
'1ltl.:j'fflJ1:J$tl~tltll'J~hi!'U'll'U '1ltl'lff'l1mw i!fllJ'VhH9f~ ~ln\9l .u.:j'l11\9l'l1lJ'W'J3) ilru'l11tl1J'ff'J'JflH~~

• u •

.u'tl!'ff'UtlU'U~1'Utll'J~l!i!'U 'll'U'1ltl'l'ff'l1mw 'I1fllJi'hH 9f~ ~ln\9l .u'l'H1\9l'l1lJ'W'J.
.c:t,.oe:t 0 ClIo ~Q.I

1.2 11i~1!'U'j.Hll"j"1'iU.l

1.2.1 IhG;'lf1fl11Ufl11jij'fJ i~Hn fflJ1:J$tlff'l1mwi!fllJi'hu9$~ ~ln\9l ~ l!fltl'VilH9f~

.u'l'l11\9l'l1lJ'W'J'illtl 20 milJ ~l'UTW 1,117 'JleJ••
1.2.2 fl6J'Uvl'JfJth.Jm.,nUfll1jij'fJ ]jtll'JrilJI9l1tlrh'l 295 fl'U 'illtl'fflJ1:J$f1tlrilJ

•• q

(Simple Random Sampling)
, , ,

"" "" '1 'V '" '" "''I 'lJ'I 'lJ 'I1.2.3 Af/1fJ.JUfHUfl111'JV1'JU'lJfJ'j6J !fl'Jtl.:jlJtl'VI~'l1~'Utll'J'J1'lJ'J 1lJ'1ltllJ~ ~'Utll'J

" " "
tll'Jl.ueJfli''lU 11l'UU'lJ'lJfflJfllEJW l\9leJuLi'lU1J1JfflJfllEJWtltlmll'U 3 \9ltl'U~tl (1) ~tlEJW~~'U~l'U
'3J .Qo QJ .<:::l, rI~ I 0 QJ Q,J <:II QJ

\9l1'U'lJflfl~ !fl''JEJ~tl'ilU~~ff'lfllJ '1ltl'lfflJ1'l1tl'ff'l1mW'UfllJ'VI1U9f~ 'illf1\9l'il'l'l11\9l'l!lJ'W'J(2) 'J~\9l1J

fl11lJ.w'l'Wtl1 'il'1ltl'lfflJ1:J$tl~tltl1'J~l!i!'U 'l1'U '1ltl'lff'l1m Wi!fllJ'VilU9f~ ~lrl\9l .u'l'l11\9l'l1lJ'W'J.
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<V ff~ ••.• '1 jI 0 ••.• ""1_1 ••.•

1.2.4 fll"iflYfif61JU1J1JifUiJl'H0l fj1'iltl t~U1UtltI""'lJf\1'tJW LlJ'Vl~""fltlfl1l'4ftftt'l

Uflflm''lJLih'\1'lJltl ~lU1U 20 ftU L~fl'Vl~""fltlft11'lJL~mtu (reliability) '\Jfl-3U1ltl~'lJ.fll'Mu11u•
, 91 d cv 0 ~ tliCa.' 0 Q.I QI' QI 'QI

'i;l1U'\Jfl-3ft11'lJ1Lfltl1fltl fll'j ~lLUU~lU '\Jfl~""'\1m w Uft'lJ'VllUCJf:'illfl~ 'il-3'\11~'I!'lJ'Vn ""1U 'j: ~ 11

ft11'lJ~-3'Vm1'il'\Jfl~""'lJl;fl""'\1mu1 Uft'lJ'VilUCJf:~lfl~ Lm:iJW'\11fll1""nft'\Jfl-3""'\1 mu1 Uft'lJ'VilUCJf:
u •

~lfl~ ~-3'\1'i~'I!'lJ'Vi'jL~fl'\11~1""fl~ft~fl-3f\1tllul~tli1i ft'jflUtllft - ~t'l'Vh (Cronbach's alpha)
'1 jI .9':' 0 ••.• _, ••.•_I ~ 'I jI jI eI 'I jI

t~ft11'lJL'i5fl'lJU0.7889 0.9539 Ut'l: 0.9224 ~l'lJt'll~tlUt'l:'lJllJ'jtllJ'j-3LLfl L'\Jt'\1m'lJl:""'lJLLt'l1M t'i5.
~'lJf\1'tJu1mi'lJ9hmh~~fl 111•

•• v~ ••.. Q jI,. ••.• <I ••••
1.2.5 m"ilf1VnVnU'f/8'.!iJ J;;i1'iltltfl1l':i11111'lJ'\Jfl1q!t'lA ~tlfll':iff'lJJl1'tJW ff'lJ1'i5fl...

ff'\1mWUft'lJ'VilUCJf: ~lfl~ ~-3'\11~'I!'lJ'Vi':i1~tlt~'lJt~1I'lj'm~t'l~-3U~t~m...!t'lJ'tJ1tlU- 'nq'tJ.fllft'lJ

'Vi.ff.2547 ~lU1U 295 11tl
4 ffv •••• <ljI jI.9 •••• <I,. 'I jI

1.2.6 m"iJm11~11'f/8UiJ 1tfl':il:'I1'\Jfl'lJt'l~1mfl':ifl-3f1fl'lJ'n1t~fl':i A~W A'i5
v '"

il1':iUm'lJfflt~'iltl1 SPSS for windows 1tft':il~M,j'fl\!t'l1~tlfll':itt'ilflU'il-3f11l'lJ~ ~lffltlt'l~..
r .c:t '.d.

f11mt'ltl ftltlW-3U1IU'lJ191':iilU

"\llflfll':i1tfl':il~M,j'fl\!t'l11':ilfl{)f.m~-3Aflll1u

J/ u' ~ C/
1.3.1 'f/6UiJiJf)'lJ0l~if1UVflfliJ ltf1'lJ&ff)f111iJ~i1~flUv q oIS

vf1Dmhu'l/flfliJ 'n1l'hff'lJ1imbui'l1qjtrJUt'nff'ifltl iimfJm~l:J 58.01 iJ
•••• jI ••.• eI ••.•••.• _1 e1. jI jI jI '" ?t

A~':itlfl1'jfffl'tJ1':i:;~tlWlJ':i~f1'lJf\'fl'tJl ""1U'lJlflff'lJ':iffUt'l1 (':ifl@~ 82.4) Ut'l1'lJ1~l:J~nmfl1'jtlJU
• " ,. tI

ff'lJl;fll~m~tltl 23.90 iJ Uflfl\llflUff-3'n1l1lff'lJl;fl iUft11t~flUt~tltl 4.51 ftU Ut'l~iiVi~ufi'-3'11'lJ~

m~tl41.10 , i tm:ff'lJl;fl1ll-3':iltlii~~u iUt'\J9Iufl'lJ<1m~tl 38.10 , i tm:;ff'lJ1;fl1ll-3':ill:Jii~~u

Uflm'\J9IUfl'lJ<1m~tl 30.90 11 ff1U~lUff'lJ1ifliift1l'lJrfl1l'lJt,j'li\lt~tl1fl1Jff'l1mWm~tl 8.32

ft~UUU

Vf1DtJR1UR1Ultf1'lJgnf1 'illflfll':ifffl'tJl'n1J11 ff'lJ1iflff1U 1'I1qjii ':iltl1~
" . " ,

fi'-3'11'lJ~t~tltl278,522.72 1Il'V1ii':iltl 1~UJl1fttfl1:l9l':ifi'.:!'I1'lJ~mtltl 213,330.17 111'VIUft~':i1tl1~....
UflflJl1mfl1:l9l1fi'-3'11'lJ~t~tltl74,831.92 1Il'V1ff1UU'j-3-31Uff'lJ1;fl iUft1'Jt~flUmtl6 2.94 ftU....

d d~ g.r 0' .d. fjJ.c:l 9J ,
tm:'lJ'I1UffU~lUff'l1mWt~t'ltlI28,812.45 t/l'V1 ~lU1iUlm'jmt'ltl 234,086.17t/l'V1 ~lUfl~'lJ

A .c:: fjJ iCa..c: 9J ~ 4 g.r •• gig, " oJ
flfl-3l'jUflUmt'll:J20,971.11t/l'V1 ~lUqJl91'nufl-3mt'll:J 143,333 t/l'V1tm:f1fl11u rJflt/ff'l1fl':iWmt'ltl

999.40 t/l'Vl
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V9.otlvlUuf,mu 'il1flfll':i flflll l'VnJ'hff'lJl;mhu t 'Viqj 'UUfl 'il1mrJ'Uff'lJ1;fl

ff'Vimwiifl1J'vhHfl}f~ ~ln~ H~1iJ~L'1i'lfl~'lJff'lJl;fl~1~"l~m'1i'lLrJ'Ufl~'lJff'lJ1;fl tmCl6 (~mm~ 31.5)

LrJ'Ufl~'lJtflll~':im (~mm~ 16.6) ttCl~LrJ'Uff'lJ1;flfl~'lJ~'U"l (~mm~4.4) d1'Vi~'Ufll':in~hH'ViU~t'U

'" ''''' •• ~ •• 'J/ "j 'J/ ~
ff~flll'Vt'U11ff1l1'1l'flff'VimflU1J'Um':illfll':iff'Vimf.U (':iU6"~ 6.4) ':iU~"~1l1U'U "l ':iU6"~ 6.1 L1J'U

'J/ 'J/ ~ 'J/ '" ~ 'J/ ~
m':illfll':i~1'Ufl1ff'U1 (':iU6"~2.4) L1J'Um':illfll':i~1'Uffm'U'Ufll':itfflll1 (':iU6"~ 2.0) tt"~L1J'U

tI oC:rt. '0 91
m':illfll':iU~flfll':i'U':i'Vi1':iff1'U~1'U" (':iU@~ 1.0)

7 '" rU~lUAH 1
, '" ~ 1 1 '" 'J/ 'J/ 'J/ ' 'J/

VilJ111lfl111lVi~ViU '11'U':i~~lJ1l1fl'YJfl~1'Uvm1'U ~1'Upm~tJlJU'VI'U~tJ'I1'U

"" ~ d'" ~ 1 "'.1 '" 'J/ '"Lm~L~'UlJmm'VIlI fl111lVi~VitJ 'il1~~lJ lJ1'Umn~ LViV~~l'Ut~ V1

1.3.3 VW'tflfJViJl11fJlliJ:;.ufJIiJIUfJllU:;1un nJ;il1fju~lUiJI'tfn101fjfJ1nhll9f:;
u ••

, ~ .1 ''I '" 'J/ d 'J/ "I 'J/ ''J/ "" '"
VilJ11lJty'\11~lJff11fltJ~ t'U1~~lJ'UtJV'VIq-~'YJfl~lU t~Ufl ~lU1pmI111lfl'U

" .~ fjJ, •.•.f oC:rt. 91 Q Q .a 91 ~ 91 Q Q.f _. Q

fl}ftJfll':iL'lJ1':i1'lJlJ1~'J11l'IJtJ~ff'lJl'1l'fl~lU1pfl'ilffUt'1l'tJ ~lUfll1tfflll1U'U11l ~l'U1!':ifl'ilfllnlJ""lm~'U

9J Q Q.I 91 QI' Q.f Q tI 91 • 91 4 d
~ 1U 1i1fl '111111flU 'lJ1V~1U fl11 'iI~ff1ff~ fl1n.ItJ~ ff'VimW., U,,~mu p·m~tJlJH'VI'U~tJ'\1U Lm~t~Um" V..

'il1flfll1ffflll1f1111l.w~VitJ 1'iI'IJtJ~ff'lJl~flff'\1mwiiflll'vhuCJf~ ~ln~ i~Wflflll1 Em:IW~

ff1U'l..JflflCl tfl'111!fl 'iltm~i¥~f11l 1~~lJfl111l.w~'VW1'iI'lJtJ~ff'lJl~fl~tJfl11~ltiiu~lU 'lJtJ~ff'\1mW<II

~ • 1 'J/ 1 0 "" •• "". I
~CltJ~'iI'UlJty'\11~lJff11f1UCl~'lJtJtffU tJuu~ U fl11~ltUU~lU 'lJtJ~ff'\1mW ff1'lJl1fltJ.fllJ11VNCl

II
"I 'J/'" '"t~~~U

Q,I' ~ It' 0 A 4Q, , 0 Q.I

2.1 "i:;A1JfllU.ff-:i .••U)UlfltJfl1"iA1AUU-:i1U1lfJ-:imifl"iWUflUfl1UCJ:; 91flA

'ill flfl11 flflll11~ ~lJfl111l.w ~VitJ1'iI'IJtJ~ff'lJl~flff'\1mW AtJfl11~ ltii U ~lU 'IJtJ~
II

ff'\1mwiiflll'VilHCJf~ ~ln~ 't'4lJ11ff'lJl~flff'\1mwijfl111l.w~'VitJ ''il'uu~Cl~~lu ~~U.
'" •••••• 4 ~ ' "" ••'" ~ 'I 'I1.1.1 ~1Ufj1nfJiJlUl'llfJ NClfl11tffllllVilJ11 ff'lJl'1l'flff'\1mWllfl111lVi~VitJ t'il tU..

'" 'J/ 'I 'J/ "" '" """j •• 'I 'J/ d, "I 'J/': "j
1~~'U'lJlfl ~1'Ufll1 m'U1fl11'IJtJ~'Vi'Ufl~lUff'Ut'1l'tJff'Vimtu<1Uff~~ mtl'i'U11fl11 ntum'Jl'tJ 1'ilfl11

~ Q.I ~ Q 'I" Q 91 Q A .d .J tI:'III 'JI.c::l Q,I .c::l "

t1J'Ufl'1..lltHWtJff1l1'1l'fl'lJl'IJtJt'1l"U1fl11~ 1'1..l1!1fl'11ffU t'1l'tJ'VIff'Vimw '1..1'1..1t~llfl11 'iI~t~1(/1l'IJtJ2o!Cl
, II

tt1flff11 dll1~'UflUQL~'1..IL.wtJ'tlCl~'YJ'1..Il'1..l~lU~l~"l ~Clfl~'iI'1..1ijfl11UU~thnfll1;r'1..l~fl'1..l ~1(/
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f11111L~lli ~ m..la'W~~'VJf1~'W~B'WBcil~~miiB~ ~~'ffB~f1~B~ fi'U'Vlql46L~tJdfi'U f11';j'U~f11';j'lJB~

••• ~ ,,"" 91 1 91 ••• " "' ••• ~ '191 , '191'
llm1;\~ ~B'\1'W~ (Millet, John D. 1954 Bl~ 'WBBll'Vl ••••t1mB~'ffll'U~ 2539: 9) C)f~t~f11;\11 td11f11';j

iil .e). d Q,I' "QI 0 ~ d • tI""
'\1'U';jf11';j';j1~ L';j1'Vl'W~ Bn 1;\l~ B~~11l1;\f1l4W~ 'lJB~f11111~lL1J'W';j'U~1'W'lJB~m 91 f11';jW••••';jBll'ff';j l~

f111111l';j~'Vl'U1~"Huri1;\f1ftl~'WLfl~f11111ii~""B 1~Ul'\11'U~1'Wg'Wnnfl1111ii~""B 1~1'W';j~~'Ulllmi'W••
d Q,f "" QI J~" tld..dl 11 '"
L~t11f1'Wt1m1'W~1'WB~';jl~Bm'Um~'Wf1'lJB~'ff'\1mW<111fl1111""~""B ~ 'W';j~~'UlIl'Wf11;\l~..

" ~ u 4 ~ ' .q tld. 4 12.1.2 VllUfj1ftfl11UftUCJlB ~1;\f11';jt'lf1l41""'U11 'fflll'll'f1'ff'\1mWllfl1111'VN'YW ~

1 '" 91 1".q "QI.q tI 1"d'" 9/dQ,l QI

'W';j~~'Ull1fW\1'W f11';j '\1'U';jf11';j'lJB~'jl'W'ff1ff~f11';j'lJB~'ff'\1mw U'ff~~ '\1m'W11L\l1'\1'WIIIB1itIlfW

fi'U 'fflll;f1~ L'li'llll 1~'U~ f11';j'ffB'Uf1111.,!B111;\'ll'U~1I~lllW U'WftlLL1;\~illtl'U Bm lfllU'Wft l~n ~l'\1U ltl••
1 91 91 ~ 1 ~ 91 '" "" ••• ", 91 1 ...
'W';jl'W~1t1f11111L~1l\l C)f~'ffB~f11;\B~f1'U'Vlql4tlf11';j'U';j'\11';j'lJB~nmlll (Verma 1986 m~ 'W'll'11;\~

• ,tI •• 1".q dd. ~ J I Q.I " 4 191 •••
m"n~~f11fY~'W 2538: 17) f1m111f11';j '\1'U';jf11';j'Vl~'ff1'W'\1'W~'lJ'WBYf1'Uf11';jL'lJlfl~f11';j'\1'U';jf11';j

••• _I t! ~ ' ••• ,,""
2.1.3 fj1ftflnU1JUftl1'fJlt1uU2U ~1;\f11'H1f1l41""'U11'fflll'lff1'ff'\1mWllfl1111

" "ii~""B 1~1'W'j~~'Ulllf1 ~1'Wf11';jf11'\1'W~';j~t1~n1;\11'Uci1BlIl"'1l~~U~n1;\1 07.00 - 09.30 'W.LL'ff~~1..r

d~'W11n1;\1~ 1..r'U~f11'jB ~i1\l ~,j'Wnfl1111 L'\1ll1~ffllB~U~ 1 1~t1ff'\1mum f11';j~~iil~'U~b'lJB ~f11';j

,91'" 1'" .Q .Q _94 ..• 1 QI Q.I tI QI A 'I" 'QI .J "QI

'\1'U';jf11';j '\1LLf1'fflll'lfmm~~~1J11:J1J';j~'lf1'ff1l""'W1i nmf11';j';j'UC)fB nBtIl~'lf~ L\l'W C)f~'ffB~f11;\B~f1'U

"" ••• ~ ,,"" 91 1 '" " ~ llJ 91 , llJ'J/'
'Vlql4tlllm1;\~ \lB'\1'W~ (Millet, John D. 1954 m~ 'W'W~'4'lf ~WB'W'W~2545: 28) C)f~t~f11;\11t111

i".c::t. d 4:i1'" 91 '1".q .q"
f11'j '\1'U';jf11';j'Vl~';j~nm'\1111tlfl~ 'Wf11';j'U';j'\1l';j ~~~B~llB~11f11';j '\1'U';jf11';j'fflll'll'f1\l~~B~~';j ~n1;\l

2.1.4 li'1ftfl1VNmi'Ju ~1;\f11';j~f1l41""'U'h ffll1;m"'\1mWnfl1111ii~ .••m 1~1'W..
Q.I " ~ 'I 4 .q tI 'I "d r rld..Q" QI .••I

';j~~'U1l1f1 ~1'Wfl1111111..lfNt1..lt';jB~f11';jt~1..Iff'\1mw Uff~~ t'Hm1..l11ff'HmWll'U';jf11';j~11..1'i'UHlf1

L~1..IB~11..Itf1wcn~\11..1fflll;f1nfl1111t~mt1..l ff1'Vl1i111..Ifl1111iT1..IfI~'lJB~ff'HmWt~all1 1~7f11'i~11..1

Q,I .•• I.Q .q d 'I".Q" " tld. 0 it QI 'I "
';j'UHlm~'W fW1..lt~1..If1fflll1'ifl t'lf'U'if11'i t~~1;\a~nm t'W'il~'ff'HmWll'Vl1..lffl';ja~t'Wa'ia~'i'Uf11'i t'lf•

••• ••• ftl '" '" '" 91 91 d"" ••• 91 ~ 'I ~
'U'i f11'i'lJa~ffll1'lff11J'i~ f1a'Uf1'Uf11'iBti t11fftl'lJa~t \l1'H1..Il'Vl1Jf11'i'U'if11'i~1t1fl111Jt~1Jt ~ C)f~ffB~

f1~a~fi'U'Vlfl1l6f11';j1-H'U7f11';j'lJa~ (Zeithal And Bany ~1~11..11..1~'4'lf~wm!1..I~ 2545: 32) mh111

'191'" dftl 0 ~ 91 ftl 91 .,j «!I , 91
f11';jt'H'U'if11';j'Vl1J'i~ff'Ufl111J'fflt'i\l~a~1J'i~f1B'U~1t1 f1111Jt'lfBfla ~ f11'iAa'Uff1..lB~ fl111J

tld/ ••• ,,..,j .,j",,,
'ffl1J1Hl f11'it'lJlm'U'if11';j fl111J~'lJ.fl1'Waa1..lttl1..l f11'i'ffaffl'i fl111JC)fBff~W

v 4 d/, ••. ,,"" d/ 1 1
2.1.5 VllUftl1ffft'IJ1BV'1U ~1;\f11';jfff1111'W'U11ffll1'lff1ff'\1mW1Jfl111J'W~'WB \I 1..1
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Jt 9J .:::. 9J.c:. Q "oJ ~ 91 & ~ 9J QI ~ J I d
t'VHlhnnJ191fl't'r.'1Y11iltlHVlfl11lJt1J'Ut'il1'\ltNlJ1fl'\l'UC}f~'r.'1UflmH)~fl1J~iJfll<H'lfl'l:ll'\ltNmu'U ~'Ut'VHN

•• 'l~'" • ~ 0'l~ "'''' ~~.J .J •••~
(2539: 105) flm111fl1'S tlt1J'Sfll'S '\I11'r.'11'S'\IU\!iJfl1'Stfl'l:l~'S'il~Y11m'r.'1lJl91fllJfl11lJ'tt'VilJ'\I'UC}f~tfl

'il1flfl1'St~111lJtJ1~~lJfl~lJ'\IU~'r.'1lJ1~fl

" ", _I ' ••• ~ • '" ••2.1.6 fl1'Uf1111"1171.Ju1::'Jf1.JfJiJ1.J"eNif1.Jl'JffJ ~iJ fll1 t'lfl'l:ll'Vi1J11 fflJ l~flfflt mtlJ
q q

ijfl11lJ~~'ViU 1'il1'U1~Fi1JlJ1fl~lU1~fJ~niJ1fl11~fltJ1~<J[lJfl~lJ (3 ~1 l1J~~U 1 fl~1J) ufffl~1M't1'tu

11 t~U'r.'1ltmruii fl11 t~mt'Vi'i'li'U1JiJ';11ff11fl111Jtfl~U'U 1It'Jt~l:J1ti1Jfl11~ltUU~lU '\IU~ffltmru.•.
tI , 'JI ,

o ~ 9J 0 do ,9J.e::.. .d91 , d91 d. ~ ~ 1~
'ill t1J'U~ U~fl TI1'Ufl1~ l:J~nmfll1'lfU 'il~ ltff1J1~flYll11J m 'il1J'\IU1JiJ1J1~UfJl~Y1~U~~U'il~t'Vi1Jt~1JIt.•.

~ ••.• .A ~ '" ~'" '" ~ d ~ ~ .J.J ~ .•.. C/
fl11Jtl1'U 'lffl t'il'U t'ViU1ltff1J1'lffl~'r.'1'Vl1iIt'U 1Y1fl111Jt1Jut 'il1'\1U~1J1fl'\l'UCJl'~'r.'1Ufl fl iJU~fl1J~iJfl11 fl'fl'l:l1

" .
'\IU~ tflU'U ~Ut.yjl:J~(2539: 105) mh111fl111M'1J~fll1 ';11ff11'li'm~iJfl11tfl'l:l~1'il~'th1,rff1J1~flii

~ ~ .J .J "I ~ ~. _I • '"
fl111J~t'Vi1J'\IUCJl'~tfl'il1flfl11t'\l1111JIJ1~~1JmJ1J'\IU~ff1J1'lffl

JI "4.0'4 J ~ ' ~2.1.7 fllUHiJf181JllflUfllUif7ifflf111"eNif1fWltU ~iJfll1t'lfl'l:l1'Vi1J11 ff1J1~fl

••'" C/ 1 1 .... ~ , ~ '" ~ ~ d ••.•'" ••
'r.'1lfmtlJ1Jfl111J'Vi~'ViU'il U1~fl1J1J1fl mUfll1 lfll1fl11'\1U~m1ltU1'Vlff1ffflfl11'\1U~ffltmtlJUfffl~

, 91 d ,~ .Q 191.Q .Q.Q QI .Q .Q.a 91d" jlQI •.• I ,. tI 1~....
lftlfU11 t1JUff1J1~fl1J1 ~1fll1 'r.'1'Vl1i'r.'11ffflfl11'm~ff1J1'lffllf1U~'Vltfl11JIJ1~ tfJW fl111fll1.•.
.Q f d 91 t 'II ~ d..:2 .Q .Q ,. 4'd .Q 1~.... '"

1J1fl11f)fJ1~11flt11'Vi1f)1JYI~tfl'lfU'il~11fJiJ~tf)l:Jfl t1~ffYl1itm~tJ1~ tfJWYI'r.'11J1'lffl'il~ fl111 'ilUtflfl

C/ 1.J ~ ••.• '" 1~'" ~ 1 ~ "' ••fl111J'Vi~'Vif) 'il CJl'~fff)flfl.'1f)~flll'Vlfl'l:ltlfl11 lfll1fl11 (Millet, John D. 1954 m~ U f)f)1JYI'Vil:J

flf)~ff1J,j~ 2539: 9) mh111 fl11tJa,j~~lU~1fJfl11 1M'11~fl11~rif) 1M'tflflfl111J~~'Vif) 1'il ~u~ii

~fl'l:ltlJ~fl11mY119qf flufll11M'11~fll1Ufh~t'Vht'¥il:J1Jnu 11flt11 UiJ~u~l~~miiu~

2.2 ifty111fJ1.hf1~flml~';tl!tnUlUl..l~ 'l..lflTj"hlih.!~1l..lm1fl"m1uflJJfhuC)f~ ti lfrA

'il1flfl11flfl'l:l1i1 qflt1~tJ ff11fl '\IU~ff1Jl~fl fflf mru ~Ufll1~ 1tUU ~lU '\IU~fflf mw

"Ufl1JvhuCJl':::~ltifl 'Vill11ff1J1~flfflf mwiii1Wlt1 1UU~iJ:::~lU Fi~u
"
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. "JI 4 ~ It!!( ~ I I 0 ,=t, 4 ~.a GJ gI QI

2.2.1 Cill'U1j1flfJiI'UI'lffJ NClf1l1I1fllll'Vi1Jl1 f1l1U 'l"ll11~'I1'U!'l'UfJfl'U t'I1fl1J

u'I1mwijt]OJ'I11tJ1Junfll'U1~~1J'umJ HU~'l1,r!~'U11U1l1;flij~91~hufl HCl~fll11l~1JN~"lItJ1J!~'U
u •

~ 0l1J'"lItJ'lU1l1;fl 'I11fl"tiri 'li11~~'U ~ ~~vh1,r!~'U'Vl'U'"lItJ'lu'I1mw~tJll "~~1J N'Clm~'Vl1J9I11l1l1~ .
...I QI ~ fjI .d, ••. I QI~

lJ1~ fltJ1Jfl1JU1l1"llfl ~~91tJ'lLU£llJ1~191

2.2.2 l'l1'U1j1ftfJ1'JUtl'UifJ N'Clf1l1f1fllll'Vi1J11 f1l1 t~11'lff'U~lijilfY'I11~1JU11fl

61 Q.I •.•I 'I 9J d I .d, 9J 9J ~ gJ 0 'I tjJ QI I~ gJ. ~
~'U1~~ 1JlJl'U fl'Cll'l HU~ 'I t'I1!'11'U11f1l11l L~1'l1'U1'Vl'UtJ£lt)1~~~'Vll t'I1f1l":i~~ '11111~ 'I11.!U'Uflltl~1I!fl~

" .
UfY'I11 vh 1,rf1l1L~tJflG}ftJff'U~1 ttiu~~lmvhVifll1

"" •• ~. d Gj '" "I ~I <I2.2.3 Cil1'U1j1flfJnVnU"rJlfJ N'Clf1l1I1fllll'Vi1Jl1 fll11l":il~!11 ~'Uf1l":i11JG)ftJlJ1Clll

<I ••• Gj "'" Gj "d. <I••• "" d"'.: <I
'"lItJ'lU'I1mW <11IiI OJ'I11tJ1JU11fl~'U1~~1J'UtJ£lHU~'l t'I1!'11'U11U'I1mWll! ~1'l1'UlVi11JG)ftJ1Jl'Cl1l

u •

o .d, ,fj/ ...1 G.ld, 0 1 0 C/o1gl~~ 'j/
m'U l'U!'Vitl'l'VmmJU'Cll !m~lJ1~ fltJ1Jfl1Jllfll11l"ll1'U10J 'Uf1l'I'Vll'll'U ~'l'Vll mfl~lJOJ'I11'UtJm'Vt":i1~

~ u u

!ittJU1l1;fl1l1'"llltl1JltK1I~~\Ill1,r'"llt~ilfY'I11~1'l '1 t~

2.2.4 ~1'U1j1ftfJfVd1fliJ'U N'Clfll'Ifffllll'Vi1J'h 11i1J~u~H'Cl~f1l'I1,r1J1f1l'I~1J~hfl

•••• <I •••.!!'J.I 1 "'" 1"d, '" '" "!'l'UH'Cl~f1tJ'U!'l'U'"lItJ'lU'I1mW<1 lllJOJ'I11tJlJU'I'Ifl 'U'I~~1J'UtJtI HU~'l '11!'I1'U11U1l1"llmfl~fl111l!'"lIl
u •

, ,"
1~1'U~1'Uf1l":iHlm~'U!m~ f1tJ'UL~'U!'Vi11dl! ~1'l1'U1Vit~ijfll":i !!'U~,h!f)t11ti1J.u'U9ItJ'U~1'l '11 'Ufll'I

Hlflfl tJ'U!~'U~ ~1'l'Cl~L~t1~ \Ill1,r"tiij.,rtJ N~'Vi'Cll~ '11~tJij.,r tJ1Jfl'Vt~tJ'lU tJtI~ U~•
2.2.5 ~1'Ufll1ffmnfJV1U N'Clf1l":ifffllll'Vt1J11 f1l1~1J'Vl'I11Jfll11li'!~£llti1J

~I .•• " '" "' .••.!!'J .1 1 "'" 1"d. <1'1".••• 1lJ1~fllfY 'I~L1Jtl1J'"lItJ1J'lfl1JlllJfY'I11~lJUnfl 'U'I~~1J'UtJ£l LLU~'l 'I1!'11'U11ff'l1mW L~llf1l'IlJ'I~'I[ll
" II J/

U1l1;mwtJ 1,rihH'U~illfl111li'!f)tIdti1J1J":i~f1lfY 1~!1Jtl1J .,j'tJU'l~1J~l'l '1 ":i11lil'l~!!~'l.,j'tJfltl'l11l1£l

1 . 0 'I 9J ~ QI , cI~ 0 1gI oC:ll ~ gI

'I11l9l'CltJ~n'Cl1'Vl1 ~'I1U1l1"llfl'Vl'U91m'l1~f1l'IW ~'l'Vll mfl~lJ fY'I11'UtJtI

2.2.6 ~1'Ufl111.uli'JU'lh~'lju7'tfqf"rJfJ~iIU1:Ufl N'Clfll'Ifffllll'Vi1J11 f1l'I9IH~ml'Cll

1'U'I~~1J'utJtI UU~'ll,r L~'U11U1l1;fll ,rfll11lUl~fYL~t11tim~tJ'l1J'I~'I[1l !~tJ~1J'Vl":il1J.,rtJ1.!'Cl,jll

• <I a 'I <I a '" .1 't <I '" C/"
Ul":i9l1'l '1 U'Cl~L'I1~fll":iWfl111lLfl'CltJ'UL'!11'"l1tJ'lU'I1mWL'VtmfllllN'CllJ'I~ ~t1"l1'U'"lItJ'lU1l1"llm~'l~'lL'"lIl

1J'I~'li1l9l11l n'Cll~ til'l1'U~

" ..,.., .• ,,~. 1" C/
2.2.7 Rl'Ufl11fJRiI'JiIRfl11"rJfJ.JiI'tffl1fJ1 NClfl11I1fl1;l1'Yi1Jl1 flU 'I1'Vl'Ufl11fYfllll•

'" .••.!!'J .1 1 "'" 1"d ••• <I"',~ "'.11.J9I1ff1l1'iffllllJfY'I11~lJffnfl 'U1::"1J'UmJ Uff"'l 'I1m'U11ff1l1'ifflff'l1mW1l11t1 ~J1::"1JlJl'Wflm,:j

\Ill1 'I1'1iijUfYlfl~11 ~~1t11'Wfl1V1Jfl~1 ihh'Wu Vtl~il'W:: '1i~ \l,:jij~f1l1;fflH ~,:jfl111l1J1~ff,:j~'"lIV

~ <I"
VJ'Wfl11"fllll~lflU'I1mtlJ 'WVtl .

" ,,, •• .of 4 ~ • 1,,'"
2.2.8 Rl'UNiJl11fJVlm'Ul11fJ'I;f'UlIiJ~I{J'UlfU;JfJR'U NClfl1111fllll'Yi1J11 fll1 lft,:j'U

":il,:j1Cl!uiU1l1;ffl~~ 1iUfY'I11~1Jffnfl1 'W1::~1JU'Vtlf!" Hff",:j 1,r!~'W11ff1l1;ffl~\Ill111fi ~ti1J

<I d, ,,'" .. do •• '" <I" d, ,,'" "
Ulf mtlJ 1l1fl fl "11JNCl9lV1JH'Vl'W1l1flff1l1'iffl'Vl'Vl1111fl ~fl1JfflfmtlJ 'WVtlfl ~11JNCl9lV1JU1'I'W'WVtI

t ,q,':::o QI ~ tI
9111lff1'W'"lIV,:j111fl ~1'II'll 91111'11ClflHCl::1 tifl11ff'l1 mtlJ
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.
J/ q q 4

3.1.1 Rl'U1i1mnnmfB
q

"91 0 ~ ~ QI QI • .c), 91 d

1) (I~~'\.J'YI'\.Jfl11~ 1nJ1N1'\.J 111fl'tJfl11Jfl11ff'\.J1Jff'\.J'\.Jtn1(1-iJt-iJ'\.Jfl~f)m1Jl'J
q q ••

~l ihlll ch1ff'\.Jt~f)ttfiff1Jl~fl1wj~11~flmrl'l'J~1fl'ht~hJ cR-iJll:dj'\.Jfl11ll-iJill 111'ff1Jl;fl'tJf)ff'\.Jt~fl... """ C/t'W1J1J1fl'tJ'\.J

..., ~ u 4

3.1.2 Rl'U1i1tJf111UtJ'UCJl6
q

1) fl11ff1nllfl111J~f)~ fl11 'tJfl-iJff1Jl~fll~fl ~~1111J1fl111m: ff'\.Jti'1111'~1-iJ

J/ q <V

3.1.3 Rl'U1i1tJf111U11UtJ'U't/lf1
q

••••
oIC:l, QI ~ •••I 0' 0 Qll91 91 QI .,.

1) 'WlllHll111fl11'/JGJffllJ1mJ'\.J11J'\.J11fffl~fl(lfl~fl'/Jff .I1l1: ~(I1~ t~l'J. " .
'Wl'J1l'J11J'hil1f~ 1wh1t mi~c]ff)fl'\.J

" ....
1) fl11(1~.u'\.J~fl'\.J~fl'\.Jfl11'/J1fl11 111'ff'\.J(I-iJ1t(l: fl:""~i'~1Ilfl;j'\.J

"_I'" ~l d q _I •• 'j/ 'j/ '" 'j/ ••2) lJ11JlJ~ -iJ~f)m'/Jm~'\.Jl'ilfl t11fffl~fl(lf)~fl1Jff.l1l'W1t1~(If)1J'tJfl-iJff11mW

J/ 4
3.1.5 Rl'UtJ11fftJ'lJl

1) ~mh@fll9J1:IWllm:U1:~ffll1i'\.Jti'YI1-iJ1tN'\.J1i'/J 11f)m:ll1l'J'ti11

dq 4" 'j/ 'j/ 11 '" """" ..ffm'\.J1'Y1t'JlfW t111'tJl \l '\.J'I,mmm:11ifl11ffl1mW . "
2) fl11i~ 111'iifl11f)1J111ff1l1~flf)rll-iJffihm1Jf)";-iJ1mjtm: Uil

J/ J/' _I q

3.1.6 Rl'Ul"11JUu1:;'lfU"fNi1U1'lftJq

1) fl11 i~Vil1t'/J'/Jfffl'/Jmllfl111l.w-iJfW 1\l'tJf)-iJff1l1~fl~1,j'li111U'I:'il1J1t~
q

" . "
(I:fli'-iJ t-nmh.u'f)\!(I1J1t1i'1JtI~ -iJ~tlU1J'/Jfl11t11:'J[1I1'\.Jfli'-iJ~f), tI

2) fl11~~111'tJfl-iJ'I1-31(1~dj'\.Jlh: lt1mr~flff1l1~fll~tllIfl'/J111''\.J1u

"tl1:'J[1I111qjtl'i:~lillW tI~fi'\.J m:~m'h dj'\.J~'\.J
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JI tU CV~ ff
3.1.7 fJ1UfJ119fJi11i1fJfJ1111B.Ji1tffl1W <1

1) fI1'iYi 'ill'iu.m1u '1f1m'l1~m)'~fih~'U'i.hu'l,rUnff'lJlitl 'I.UU~'i l~

..
" , 0 ••• .., .., r ~_I

3.2 "BliIUBIn..!~ Ufll1n1l9fJfl'HflB nJ
do OQQ,I.d ~ 'I. ~4 4 Jt 'jliJ ...~ d.

3.2.1 fl1nJfl1':i'YI1'J'ilm~'lJt~'lJ Uff'Hfl'iWUfl'lJVU '1 t~V'il~ Fl'tla~m1J':it'J1Jt'YIt'J1J
• tI

a •••••• od'" _, •.. _I "'I "od"'l
tm~Ulr-.lfl1'ilt'J'YI Fl'lJ11J11J1J'I~ff'l1fl'iW mFl'tlU

ct 0 ~Q.I.d Q.I.Q ~fJI 61 tI : Q.I ~ d '"
3.2.2 fl11'lJ fl11'Y111'ilmtl t'J1tl1J1tfl11~ '11~ U 'YIt.!Lt.!fl111lfl tl1l1fl 'lJUl'lJt.!t'VW'YI'il~ Fl•••

flFlfhl~~1t'J1MUriff'lJlitl~V hJ





~ ~
fW n'ifl fl1'j m~ 'VI'j'N tf)'lI ~ 'j tt~~ ff'H mtlJ

____ 0 (2545) fI'J'U'UJ'U30 i1n7nnm'Jfu7'lJ'lh~mrrin(J ~lm~l:Jtt'Vl1tt~~lh~'iflff1Jiu1i. ~ ~
m1Jff~m'j1Jff'HmtlJ

'4 Q.I 0 d' r1' 0 Q.I Q.I

____ ° (2546) f}Ufln7HJf'1nmH'lJfI(tf,fn1fff71n'JfJJ f)1 ~m'Vl1J'H1Utl'j ff1U f)'Vl1JJU1'j~'U'U

~ QI ,~ tI
fl1'j'U'j'H1'j ~f! fl1'j m1Jff ~tff'j1Jff'HmtlJ. "

flU ~i1JJU tUlJ1J~~ (2542) "fl1'ji1JJU1'U1 fl1'j tt~~ ff1ff~fl1'j 1M'fl'Uff1J1;f)ff'H mw flfl1J'VIf'VlrJ

o QI ~ <d. tI QI </0 0 QI ~ oIIC::ll 0'

~1f)f!: fl'f)'lI1m'Vl1~ mru ff'HmtlJ flfl1J'VI'j'VllJ~1'j1 ~Utl'j'U1~ ~1f)f!" 1'V1l:J1U'VlU1i

tJ1f\Jf\J1ff~tl1Jff ~ttl 'j1~11'fl'lff~'j1J'H1<UtlJcYI~ 1J'H11'V1lJ1ftlJ1i'j'j1Jfl'lff~{
u u

"l" ~ ~ 1 _I' 1<J/ ~fJ~Uf!l l'lf~~f)~~ (2538) "tl111J'Vl~'Vlfl ~'lJfl~lJ'j~'ifl'IfU~fl'j~'U'lJtm~'lJ'lnUfl1'j 'H'U'jfl1'j'lJfl~

f)1 ~t'VI'Vl1J'H1Utl 'j: fff)'lI1 muhhir f)~ lU t'lJ~'Ul~~fl" .fl1tl U'VlU 1itJ1flI fl/1i 1JJU'U1'H1'j

fl'lff~ 'j1J'Hl<UtlJcYI~ (li 1JJU lff ~tl1J) tltlJ~li 1JJU1ff ~tl1J fffll,j'U,j'tlJ cYI~li 1JJU 'U1'H1'j

~
fl'lff~'j

Q <J/ • o<!I ~ 11 0 <J/ <J/.d ~ ~ "l" ""
tf)~f!Uf)1 'j1~~fl (2528) "tl111J'Vl~'Vlfl ~ Ufl1'j'VI1~lU'lJfl~t~1'HU1'V1fl'Ul:Jfl1'jfl'f)'lI1Uflf) 1Ht'jlJU"

'II

1'V1l:J1U'VlU 1itJ1fl/ fl/ltl1 fl'lff~ 'j1J'H1<UtlJcYI~ tl tlJ~tl1 fl'lff~{ ~W1~~mw 1J'H11'V1l:J1ftlJ

'lf1il~ mrl1i ~fl1fl/~U (2538) "tl111J.w~'Vlfl1~'lJfl~\!f)R'1~flfl1'j'U1fl1'j'lJfl~1iUltl1'jf)1 ~t'VI'Vl ~lflf!

.dl d." QI QI Q <Clr. tI...l~
(1J'H1'IfU): fl'f)'lI1m'Vl1~ mtlJ ffl'lJ1'VI11J1~ ~~'H1f!fl1fl/ ~U1J'j" .fl1tlU'VlU 1ilJ'jfllfll1

QI <C:lto Q.lQ QI QI QI QI QlQlQ

'Vl1JJU'U'j'H1'jfl'lff~'j1J'H1'UtlJ CVJ~ ('Vl~U1ff ~tl1J) tltlJ~'Vl~U1ff ~tl1J fffll'UU'UW CVJ~
QI ~ ~

'Vl\lJJU 'U'j 'H1'j fl'1ff ~ 'j

"tQQ tI dj 1 iI·.Q <Clr.4 tI
1'If~ ,mlW (2538) "tl111J'Vl~'Vlfl ~'lJfl~~f)m~fl'U'jfl1'jffUt'lffl'lJfl~1iUlm'jmtll'jff~ttl'jl~'H"

'II

.fl1tlU'VlU 1itJ1flIflIli \lJJU'U1'H1'jfl'lff~ 'j1J'H1<UtlJcYI~ (i \lJJU lff ~tl1J) tltlJ~i 1JJU1ff ~tl1J
QlQlQQI Q fI

ff fl1'UU 'UtlJCVJ~'Vl\lJJU 'U'j 'H1'j fl'1ff~ 'j

t~ fl U~~ ffi11J ~'j (2528) 'Un 'U7'Y1'1JfNff71f1'JWflflU nfntl7 'lJn7ni .JlffWn7'iF) fl un fntl'1JfJ.i/

ffU7;}fI: f/mnflHUff71f1'JWflflUnfntlfl'J'lJfI'J'l7'1fffU7 W7t1f'1~~~lU1'iflf)1'j
'II

U~'4'1f ~tlJ mru~ (2545) "tl111J.w~'Vlfl1~'lJfl~ff1J1;f)~ii~fl'U1fl1'j'lJ~Hff'HmW fltl1J'VIf'VlrJ

.u1'j1'lffl1'j m~ 'VI'j1~fff)'lI1i fl1'j ~1flf!" 1'V1l:J1U'VlU1itJ1flI flI1'U1'H1'j 'I'j fi~1J'H1<UtlJcYl9>'I

ffl'lJ11'ifl1'V1l:J1fl1'j if! fl1'j 1J'Hl1'V1l:J1ftl:Jq"1'lJ~l:J1i'j'j1Jli'j1'lf
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" .
'UflTVi'j ~~U'lll (2531) "i1\1~£J'Viih·m9iuf11'jihf1'U~11J'\JU':li.'l'1Jlif)1'Uf11'jri'Hff~1Jn\1m'j1Jff'YlmW

f11'jm't:l~'j~iju~ij'U'4~~lti'~" ~'VIUl'U~'U1I11~~~lfll:\l1ff1ff~'j1J'Yl1UtucVi~(~~'Ul
QI QI ~ ~ Q.I oC3t. QI tI
ff~fl1J) 1JtuCVl~1'V1Ull:\U1J'Yl11'V1Ull:\mf)'t:l~'jff1ff~'j

Ufl1J ~'j'Yl1J~BU(2529) "fl111JW~~U1\11'Uf11'j.•h~1'U'\JU~fl1.L'j~~~U'Ufff)'t:l1ff~~fl'j1~111'Umfl1~

ff~'\Jl:\1" ~'VIUlU~'U1111~Wt:\.nfff)'t:l1ff1ff~'j1J'Yl1UtucVi~ fltu~fff)'t:l1ff1ff~{
" "

~ QI .oC:l. tI
1J'Yl11'V1U1l:\Uff~'\Jl:\lUfl'j'U'VI'j

l1'j~f11Um ff~i~~~u~(2534) "m'j~1~U'U~1'U'\JU~ff'YlmWUB1J'VI~~6fl1.~;U~'j1U~1ti'~"

~'VIU1U~'U1111~WW1fll:\11ff1ff~'j1J'Yl1UtucVi~ (~~U 1ft~fl1J) UWcVi~~'VIUltlU
" "

••• QI ••

1J'Yl11'V1Ull:\mf)'t:l~'j ff1ff~'j
~ do ~ fJI Q d "fJI G) .Q ~d I 0 d
U'U~ 1'illUf)1 (2528) "'VH.l~m'j1Jfl111J~'YlUUl:\~fl111J1.fl111J~'\Jl~\1'\JU~ff1Jl'1ff)'VI1JHl:\~Ufl111Jffl~'j'il

'\JU~ff'Ylmw BU1J'VI~~6fli'4~~1J6~lti'~" ~'VIUlU~U1I11~~~lfll:\l1ff1ff~'j'1J'Yl1UtucVi~
Q.I QI QI.oC:l. Q QI .:'It, Q.I tI

(~~U1ff~fl'1J) 1JWCVl~1'V1Ull:\U'1J'Yl11'V1Ull:\mf)'t:l~'jfflff~'j

1l:\Ul '4~'j~ (2533) "fl11'1JW~~B1'ill'Uf11'j11~u~~lu'\Ju~~umlU~fl'Yln'il" ~'VIUlU~'U1I11~~~1

~'VIUlfflff~'j'1J'Yll,jtucVi~mflri~~ff~'1Jf11'jm't:l~'jUWcVi~~'VIUltlUmnU'Ul'VIflLULl:\1j

fI1'jm't:l~'juliU
<Q, •.•• I.Q ~ 0 ~ tI Q.I a'jI ,.
1m ~'U'1Ju'j:1ff'ji (2536) "f11'jf'Tf)'t:llH~m'j~l!u'U~l'U'\Jfl~ff'YlmWflfl'1J'Yl'j~V'\Jl'jl'1fm'jA'j~

~V11Jl~ff1'U'Yl{~lti~" 1'YlVTU~'U,rtl1WW1!'Ylfll'Ul~1jm'jAf1't:l~'j'1JlnuwcYI~. " "

(tff'j't:lifflff~1ff'YlmW) fffllu'U!'Ylfll 'Ul~1jm'j!f)'t:l~'julil ~

miv fl~1iv (2542) 1i7.([1.l'iun'iJJ SPSS um:ul.l'ifrJ1JJ'I1JJ7fJNCltiwlrf7l f)'N!'Yl~'1J111'Ufl'j.
1'j ~<W'1J..{~W1~~mw'1J1111'YlV1tlU

ff'YlmWUfl'1J'YhuCJf:(2540) "!flf)ffl'j1J'j'jV1Vff~tl" "t1J~'j mmf~1ff1'1Jff'YlmW

____ . (2546) 'i10-J1U;;'vn7'i1.l'ig:ti1V 2546 "t1J~'j m'1Jrl~1ff1'1Jff'YlmW
, • ~ tI

____ . (2547) "Aflf)ffl'j!HVU~'j" "t1J~'j m'1Jff~!ff'jllff11mW

ff~fll~ m"';Uf)'t:l(2546) n7'iV';'I11'iff'l1n'iw'lf/7'11J.i flW~1J1'Yll'j~'jfi\1'1J'Yll1'YlVltlm*v~1'Ylli
" .

tilt! n~~A~!tft:rl ~!ff11lff11mW (2545) "m'jffn't:lli1 \1~mhfl~;lijH~9i6f'1wm~m'j~1!il'U-31'U

'\JU~ff'YlmWffn't:llm~l: mw '\J6~ff11mwmfl m'jAf1't:l~'j"~1'U1~v m'1Jri~1ff~'1J
..

ff11mw

V6VfJ~6 nfl~ff'1JU~(2538) "fl111l~-3~61\1'\Jfl~\1nfll1'Um'j11J1J~m'j'\Jfl~1i'Ulfll'jf)~~''YllJ ~1ti'~

('1J111'1f'\.,\)ffl'\J1!il~'Un'Y11!m:ffl'\Jl1Jn~l111':i"mflu~'U,rtl~WWlli\W'U'U~111'jff1ff~'j. " "
Q,I ~ Q.I QI Q.I QI QI Q.I oC:lI. Q.I A 0'

'1J1111JWCVI~(~\W'Ulff~fl'1J)flW:~\W'Ulff~fl'1J fffll'U'U'UWcrJ~~WJ'U'U'j'\11'jfflff~'j
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QI QI ~ .Q tll.Q tI
tNflW1 'lJqjffll1 (2537) "'Vlff'UfI~'\lU\lffll1'll'flff'Hfl';jfl1~Ufl1~'U~'Hl~'\ltNff'Hmw fl1'.Hfl'lJ~~:

flfl'lJlmiU ff'HmWfl1~tfl'lJ~~~\!"'-ll\lffl'Hl~~lnfl ~\I'H1f1~'U"'~1'll'1ilU"fl1f1ih't'U1i

'l11qjqjl~~'U'U1'Hl'Ifflff~'I1J'Hl-UWc¥l~(~~'Ulff\lflll) flW~~~'Ulff\lflll ffm-U'U
QI~QI.Q tI
'UWCVl ~~~'U'U~'Hl~fflff~~

ui~ t~'ll'~~f1(2530) 111fHdaiIlYU{1ut11:nhnu fll\lt'Vl~lI'Hl'Um t'U~fJ"'fl1~~lI~
" ..

t~U'U~'UtVitl\l(2539) "fl1111.y;\I~U1'iI'\lU\lfflll;flViij~ufl1~~htu'U\ll'U'\lU\lff'HmWUfllIt'iftl\lf>11

~lnfl ihlJlm'iftl\lf>11~\I'H1f1'W~ttl1"1'Vltl1U'W'U1i'l11t:\JWlt'Vlfll'Ul"'~fl1~tfl'lJ~~
" "
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a cl.ct, AdZ
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f1{)U~ 2 fl111J-ft-3l'i{)l~fi{)fll'jAll\!U,nU"'{)'UT't'ifl'j~\!fl1J'WhllCJ~ \l1ft\1l i'~.•ri'\1I'1Jl'i'j
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