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Abstract

The objectives of this study were: (1) to study level of working life quality
of official at Office of the Auditor General of Thailand; (2) to compare working life
quality of official at Office of the Auditor General of Thailand classified by personal
factors; and (3) to recommend approaches in developing quality of official working
at Office of the Auditor General of Thailand.

This study was a survey research. Population was the Office of the Auditor
General of Thailand which are 2,883 official working in provincial. And 352 people
are sample obtained by Taro Yamane. Samples of are 363 Government Officials
in Professional and Practitioner Level by using Simple sampling method. Online
questionnaire is used as a tool. Statistics used for data analysis were percentage,
mean, standard deviation, t-Test, F-Test, one-way analysis of variance, Scheffe’s test.

The results revealed that: (1) an overview of quality of working life of
official at Office of the Auditor General was at medium level. Considered each
aspect, it was found that Pride in a socially valuable organization was at the highest
level, followed by Management Features, and The balance between work and
personal life was least average; (2) official at Office of the Auditor General who were
different in personal factors such as gender, age, marital status, educational
background, salary and position would be different in quality of working life at
statistical significance level of 0.05. Personnel who has different in working period,
would not be different in quality of working life; and (3) Recommendations were to
consider appropriate amount of work to balance with daily life and also organize
sufficient office supplies to process the task.

Keywords: Quality of Working Life, Office of the Auditor General
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AT IANNNEIYD9 Cronbach's alpha

599 AUNNFIANTTNIUYDINTIFNMTAIINNUNMTATIVIUIHUAL

Scale: ALL VARIAELES

Case Processing Summary

I %
Cases  Valid 20 100.0
Excluded? 1 0
Total 30 100.0

a. Listwise deletion based on all
variahles inthe procedure.

Reliability Statistics

Cranhach's
Alpha I of ltems

942 a7

NAABULAI Cronbach's alpha 1A1110N1 0.50 denlyla
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