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Abstract

The purposes of this study were (1) to investigate the level of organizational
commitment of employees at Satapat Nakhon Technological College, (2) to compare
organizational commitment of employees at Satapat Nakhon Technological College,
classified by personal characteristics, and (3) to propose guidelines to enhance
organizational commitment of employees at Satapat Nakhon Technological College.

The population of this survey research consisted of 300 personnel of Satapat
Nakhon Technological College. The sample of 171 personnel were calculated by Taro
Yamane formula and based on stratified random sampling method. The instrument used to
collect data was a constructed questionnaire. The statistics used for data analysis were
percentage, mean, standard deviation, t-test, one-way analysis of variance, and paired
difference test with a statistical significance level.

The study revealed that (1) the overall rating scale of organizational
commitment of employees at Satapat Nakhon Technological College was at the highest
level. Considering each aspect with highest level of mean scores were acceptability, pride,
dedicated, and responsibility awareness respectively; (2) the comparison between organizational
commitment of employees at Satapat Nakhon Technological College and personal characteristic
revealed that no significant difference of gender, age, marital status, education level, job
position, and duration of work were found. However, there were a significant level at 0.05
of income level on the organizational commitment of employees; and (3) the guidelines for
enhancing organizational commitment of employees at Satapat Nakhon Technological
College on each aspect indicated that on acceptability aspect welfare should be increased
and compensation in proper with economic situation; on pride aspect, organizational culture
should be encouraged to work in team and customer service excellence; on dedicated aspect
should employees should be inspired to manage platform for brainstorming in order to
increase potential development; and on responsibility awareness of executive manager
aspect, the performance appraisal by applying result based management to the organization
should be taken into consideration.

Keyword: Organizational Commitment, Employees, Satapat Nakhon Technology College
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