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Abstract

The Objectives of this study were: (1) to study the level of performance
efficiency of employees at Provincial Electricity Authority, Narathiwat Provinces;
(2) to study factors affecting performance of Provincial Electricity Authority,
Narathiwat Provinces employees; (3) to compare performance of Provincial
Electricity Authority, Narathiwat Provinces employees distinguished by personal
aspects; and (4) to study the relationship between factors affecting performance
efficiency and level of employees performance at Provincial Electricity Authority,
Narathiwat Provinces.

The population and sampling using in this survey study were 125
employees of Provincial Electricity Authority, Narathiwat Provinces; The research
instrument was a Likert’s questionnaire. The statistical procedures for data analysis
were frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, and
Pearson’s Correction Coefficient.

The results of this study were: (1) efficiency performance of employees
was at the high level in overall employees; (2) the factors affecting performance in
overall were at the high level; (3) In comparison of employees performance as
distinguished by personal aspects the results showed that gender, age, income, work
experience, position, and work division were not statistically significant difference at
level of 0.05; and (4) the relationship between factors affecting performance and
levels of employees performance was in the same direction and at high strength of
relationship.

Keywords: Factors affecting Employees Performance, Provincial Electricity
Authority , Narathiwat Provinces
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Output Created
Comments

Input

Syntax

Resources

Filter

Weight

Split File

N of Rows in
Working Data

File

Elapsed Time

30-NOV-2013 20:41:24

<none>
<none>

<none>

30

RELIABILITY /VARIABLES=var00009
var00010 var00011 var00012 var00013
var00014 var00015 var00016 var00017
var00018 var00019 var00020 var00021
var00022 var00023 var00024 var00025
var00026 var00027 var00028 var00029
var00030 var00031 var00032 var00033
var00034 var00035 var00036 var00037
var00038 var00039 var00040 var00041
var00042 var00043 var00044 var00045
var00046 var00047 var00048 var00049
var00050 var00051 var00052 var00053
/FORMAT=NOLABELS
/SCALE(ALPHA)=ALL/MODEL=ALPHA
/SUMMARY=TOTAL .

0:00:00.01

*xdkkk Method 1 (space saver) will be used for this analysis ***%**

RELIABILITY ANALYSIS - SCALE (ALPHA)




Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item-
if Item iftem  Total
Deleted Deleted Correlation
VARO00009 179.3667  299.9644
VARO00010 179.1333  296.3264
VARO0011 179.1000  297.8172
VARO00012 179.3667  286.6540
VARO00013  179.3333  281.5402
VARO00014 179.2333  285.7713
VARO0015 179.3000  294.5621
VARO00016  179.3333  291.4023
VARO00017  179.1667  294.1437
VARO00018 178.9667  295.2057
VARO00019 179.2000  285.3379
VARO00020 179.1333  292.6713
VARO00021 178.9333  291.6506
VAR00022 178.7000  286.4931
VARO00023 178.6667  287.7471
VAR00024 178.9667  282.5161
VARO00025 179.1000  275.7483
VARO00026 179.9333  289.1678
VARO00027 178.5667  299.6333
VARO00028 178.9333  289.9954
VARO00029 179.1000  281.8862
VARO00030 179.4333  273.7023
VARO00031 179.3667  277.8954

1281
.3984
4369
.6455
7370
6701
5432
.5006
3117
4288
.6667
.5432
4589
.6522
.6487
1587
1357
3346
.1980
5294
6772
.8047

7492

107

Alpha
if Item

Deleted

9492
9477
9477
9462
.9455
9461
9472
9472
.9485
9476
9461
9470
9474
9462
.9463
9454
.9455
.9494
.9485
.9470
9459
.9448

9453
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VARO00032 179.3000  280.0793 .8081 .9450
VARO00033 179.3000  282.6310 .8031 9452
VARO00034 179.2667  281.3747 7785 9452
VARO00035 179.2000  295.2690 4536 9475
VARO00036 179.2333 293.4264 .6107 .9469
VARO00037 179.4667  283.4989 7801 9454
VARO00038 179.2333 296.3230 3623 9479
VARO00039 179.5333 294.6713 2878 9487
VARO00040 179.1333 292.3954 5582 9469
VARO00041 179.0667  291.5816 .5040 9471
VARO00042 179.2667  296.4092 2337 .9490
VARO00043 179.0000  287.5172 7944 9457
VARO00044 179.0333 288.3782 .6351 9464
VARO00045 179.6333 300.4471 1421 9488
VARO00046 179.1667  298.8333 2646 9482
VARO00047 179.3000  298.7690 1796 .9489
VARO00048 178.9667  291.6195 .6330 .9466
VARO00049 178.9000  295.3345 4603 9474

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted



VARO00050
VARO00051
VARO00052
VARO00053

179.3333
178.8333
178.8000

178.9667

Reliability Coefficients

N of Cases =

30.0

Alpha= 9481

292.7126
296.2126
292.1655

290.1023

109

3564
2792
5488
.5800

N of Items = 45

9482
.9485
9470
9467
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