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Abstract

The study entitled Evaluation of Women Role Empowerment Fund Operation
in Omkoi District, Chiangmai Province aimed to (1) evaluate the overall operation of
Women Role Empowerment Fund in Omkoi District, Chiangmai Province (2) study
problems and obstacles of the operation of \WWomen Role Empowerment Fund in Omkoi
District, Chiangmai Province and (3) recommend guidelines of problem solving and
develop the operation of Women Role Empowerment Fund.

This study was a survey research. Population included of 692 members of
Women Role Empowerment Fund who used loan service from the said Fund or
participated in activities organized by Women Role Empowerment Fund. Sample size was
254 samples calculated by using Taro Yamane Formula. Sampling method used simple
random sampling. Research tool was an evaluation form which was created according to
balanced scorecard principles. Quantitative data analysis was conducted with descriptive
statistics by distributing frequency and calculating statistics of percentage, mean and
standard deviation.

The result was found that (1) financial operation was at moderate level while
user service operation was at high level, whereas action process operation and development
and learning was at moderate level. (2) problems in each aspect it was revealed that it did
not have budget for fund financial operation management. In term of user service operation,
it was found that the project approval was delayed. For operational process it was found that
participation of members toward the Fund implementation was limited. Lastly, for learning
and growth operation, it was found that the Fund offices or training and knowledge
exchanging centers were quite remote from members’ residences. (3) The recommendation
and guidelines of developing Women Role Empowerment Funds included that there
should be profit allocation for sub-district Women Role Empowerment Funds as
management funding. Besides, operational procedures should be reduced so that they could
be performed more conveniently and quickly. Representatives from every village should be
appointed as fund committee and to be part in every process of funds’ operation. In
addition, the fund information unit or the center for arranging activities should be provided
in village level so as to cover all areas in supervision.

Keyword: Evaluation, Women Role Empowerment Funds, Chiangmai Province
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