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Independent Study title: The Expectations of People for Effectiveness on Hat Yai Flood Mitigation Projects
(Phase IT) Large Size Irrigation Structure Office 11, Songkhla Province
Author: Mr. Dol Jompracha ID: 2543003608; Degree: Master of Public Administration;

Independent Study advisor: Dr. Chamnian Rajphaetyakhom; Academic year: 2015

Abstract

The objectives of this study were to (1) study level of expectations of people for effectiveness of the
projects; (2) study level of project effectiveness; (3) study the relationship between expectations of people and
effectiveness of the projects; and (4) study problems and suggest guidelines for flood mitigation projects
implementation of construction project for large scale irrigation 11 at Hat Yai Flood Mitigation Projects (Phase II),
Songkhla Province.

This study was a quantitative research. Population was 400 people living along Na Khuan floodgate
construction area, Hat Yai Sub-district and Khuan Lang Sub-district, Hat Yai District, Songkhla Province. Samples
was 200 people determined by using Taro Yamane formula, area cluster sampling and accidental sampling
techniques. Research tool was a questionnaire with content validity index at 0.95 and reliability at 0.89. The data
were analyzed by using descriptive statistics such as percentage, mean and standard deviation and inferential
statistics such as Pearson correlation coefficient. The qualitative data were analyzed by content analysis.

The research findings were as follows: (1) an overall image of people’s expectations level toward
the effectiveness of the projects was at moderate level. Considering each aspect, it was found that water drainage
capacity was improved at high level, followed by capability of solving flooding problems in the area. (2) An
overall image of the effectiveness of the projects was at high level. Considering each aspect, it was found that
outcome of the projects revealed at high level, followed by resource utilization efficiency. (3) The relationship
between the expectations of people and effectiveness of the projects revealed a significant positive correlation (r =
.727), statistically significant at .05. (4) this study indicated the problems as follows; 1) land management problems
which could be solved by convening conferences on cadastral survey; 2) participation problems caused by the lack
of public relations activities which could be solved by publicizing the projects in the community; 3) operating
impacts of the projects revealed some problems, including 3.1) vagrancy and land problems which could be solved
by organizing meetings to provide the community with the information on surrender value regulations; 3.2) traffic
problems which could be solved by having notifications, road traffic signs and some protective equipment; and
3.3) drainage problems which could be solved by accelerating the construction and providing water pump to

facilitate water drainage.

Keywords: Expectation, Effectiveness, Hat Yai Flood Mitigation Projects (Phase II), Songkhla Province
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