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Abstract

The objectives of this study were: 1) to study the level of competency of employees at
Metropolitan Waterworks Authority; 2) to study efficiency of employees’ performance at
Metropolitan Waterworks Authority; 3) to compare competency of employees at Metropolitan
Waterworks Authority classified by personal characteristics; 4) to compare efficiency of employees’
performance at Metropolitan Waterworks Authority classified by personal characteristics; and
5) to study the relationship between competency and efficiency of employees’ performance at
Metropolitan Waterworks Authority.

The population consisted of 4,122 employees at Metropolitan Waterworks Authority.
The samples of 400 employees was calculated by Taro Yamane formula by stratified random
sampling. Likert scale questionnaire was used for data collecting. The descriptive statistic were
used for data analysis including frequency, percentage, means, and standard deviation. The
inferential statistic were t-test, one way ANOVA and Pearson’s correlation coefficient.

The results found that 1) the level of competency of employees was overall and in
individual aspects at high; 2) the efficiency of employees’ performance was overall and in individual
aspects also at high; 3) the comparison of competency of employees classified by personal
characteristics revealed that all factors had different
with statistical significant at 0.05 level, except gender; 4) the comparison of employees performance
efficiency classify by personal characteristics revealed that
all factors had different with statistical significant at 0.05 level, except gender and department; and
5) the relationship between competency and efficiency of employees’ performance had a positive
high strength of relationship.

Keywords: Competency, Efficiency Performance, Metropolitan Waterworks Authority
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MuUUIANIIN 3.92 531 4.05 513 4.13 382 4.22 .388 4.25 350 6.976% .000
18, Mune a5 umsseIn
Y a o
Ausmsamlumsi
wianssuanlelumsae 3.84 726 3.95 721 4.08 466 4.00 535 4.14 718 2.784% 026
Tumsiaudenais
HAZ NI IULHLY
19. JUSHITHUIBIUUBINIY
Idmsaivayulumsih
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Y A
e ldnemon
Uszanimmmalfiaau 10,000 — 20,000 20,001 — 30,000 30,001 — 40,000 40,001 — 50,000 NN F Sig.
1IN 1IN TR ] N 50,000 VN
X S.D. X S.D. X S.D. X S.D. X S.D.
Mmuninnssn 3.92 531 4.05 513 4.13 382 4.22 .388 4.25 350 6.976* .000
20. ez IanudAgy iy

Y Aa PR A
m3lEnounIas 1oy
U52@NTNIN anvUADY 4.02 650 4.14 642 4.19 508 421 559 437 522 3.847* .000
wazuANuTIGE lums
IR

21, MutaNuulaness
] Kl '

na1 187 vdeau mlu.
YoamuiaNuasaluy

v v , 3.96 .659 4.10 621 4.22 .559 4.48 574 4.39 .559 8.224* .000
mMyadaassanau g o
1&8Tae lilus 04
SN U

33U 3.90 434 4.07 387 4.14 314 4.21 253 4.23 257 11.832% .000

* Jyd AN Iana 0.05
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A o o
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mﬁmwﬁﬁqmswﬁ 4.43

d‘ = 1 U Y A (% a A a A
13190 4.43 ﬂ”lilﬂfiEJ‘]_IL‘VIEJ‘]_IﬁEJﬂi%W’JNi”IEJllﬂ@]@LW’JuﬂUﬂi%ﬁ‘V]‘ﬁﬂ1W1uﬂﬁﬂg‘U@ﬂu

10,000 - 20,001 - 30,001 — 40,001 — N1ﬂﬂ'j1
i A B 20,000 30,000 40,000 50,000 50,000
s ldnomon %
TR 11N TR 1M 1IN
3.90 4.07 4.15 4.21 4.23
-.169% -238% -310% -.324%
10,000 — 20,000 1M 3.90 4
(.001) (.000) (.000) (.000)
-.068 -.141 -155%
20,001 — 30,000 VTN 4.07 - .
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40,001 — 50,000 1N 4.21 - - X
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MINNN 50,000 YN 4.23 - - - - -

*TydAYNNana 0.05
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20,001 — 30,000 UM 318 1@@BIADU 10,000 — 20,000 VINAV 30,001 — 40,000 TN 318 IAABIABY 10,000 — 20,000 VN A 40,001 — 50,000 VN LAz e ldn oo

[ a
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o o Winaw Winau . AR
dszansmumsiinau . . 3201 8 o e F Sig.
3%AU 1-5 3%V 6 -7 2 9NANUIHN/AINY
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X S.D. X S.D. X S.D. X S.D.
ATUAUNINUBINY 4.02 505 4.06 394 4.38 275 3.62 615 29.055* 000
3. yaansaduInaanse
Ufvanuldawmasgiu ¥
v v uee . 3.98 676 4.00 712 4.57 537 3.69 756 18.190% 000
Ideenms lasulseiunanm
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a o =K o R X
adiiinlumsailadguain
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VYDIIIY HIOWANUNIZAIND
= o o 4
DINNANHAVDI0IANT
aufSanaau 4.13 476 4.08 315 4.27 246 3.83 507 13.748* .000
' 3 9
s. muvzimuaihvingluns
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AHUINY
L% U Wﬁn\j1u Y 1a va

o o Winaw Winau . AR

dszansmumsiinau . . 3201 8 o e F Sig.
3%AU 1-5 3%V 6 -7 2 9NANUIHN/AINY
'l
X S.D. X S.D. X S.D. X S.D.
aufFanaau 4.13 476 4.08 315 4.27 246 3.83 507 13.748% 000
6. ousmwaulumizsnuvesmueziinnmg
1 9
anunlaneanuruaeulumsdineu uay
. V. " 4.05 628 4.11 419 4.5 434 3.74 664 10.625% 000
ansarhau ldsnunurseunuass
= 14

MUNINLNULAZAUNUA KPT

] Y a ua A 4
7. Mmusziuanuneteu lumsgiaau me 14
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MUKHINY
. . WU Y m o
o o NHNY NN . HUfURM
dszansmumsdiaau . . 3201 8 o e F Sig.
TAU1-5 32U 6 - 7 2 9NINUIHN/AINY
yul
X SD. X  SD. X S.D. X S.D.
munalumsifiinau 4.08 472 4.10 297 4.26 247 3.88 528 9.101* .000
9. MIVUANUVOINIUTNINWHUADUNS
AUNUMST A IMIMHUUATLEZIAINS 4.09 595 4.12 431 4.23 423 3.87 687 5.402% 001
° 3 g ' A o
mauasuuye q Avau
A ' ' = 9 9
10. NI IMNUVOIMUILTANNIANUA 1D
~ v 2 a wa ° <3
menutuaenlumsdfiaau ildowess 404 577 4.08 425 4.26 445 3.86 625 6.479% .000
munanmuualy
11 MUTIASIAUMITNUNOU-H AN
o o 4 3 o A
anudnauesny e liauaiiiunai 4.07 626 4.11 505 4.30 503 3.84 703 7.074% .000
Yo v
Tammuall
Aa ' PR '
12. lusev 1 Ynruw nanldn Mueauise
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AHUINY
. . WHnY .
o o Winaw Winau . AR
dszansmmmsdfinanu . . 3201 8 o e F Sig.
3%AU 1-5 3%V 6 -7 2 9NANUIHN/AINY
'l
X S.D. X S.D. X S.D. X S.D.
aumlanglumsUfinam 4.10 458 4.11 352 4.28 265 3.83 566 13.053* .000
13. Juuiaadnluglu mhu. ezalfiiaaw
unuu Taefilanansweinsag q Hesdns 4.6 590 4.01 577 4.30 503 3.86 676 6.347% 000
Y ! < Y T
dosnailudunuagaasanan
] = A Y Y £
14, MUIgANEINUNB I NANNIANNA 19
a v & Aa oA o Y =
menuvruaeulumsfinau uagi e
Do 4 ey e 4.17 577 4.13 525 4.36 522 3.85 648 10.300% 000
Alg91e Faudunulumsiginaudes
nqa
15. sz lianudiang lunmsasndeuann
s A4 A oA A oa '
vo9gnainsensoale lumsiinauedn 412 576 422 506 4.3 505 3.85 714 7.615% 000
miaue
' ' A wa Y Yo
16. yaansau nnjrzamsnlfianuin lasy
Yy 9 3 Y. A 1 qYr Ay
vou lauduadoludununsemldnendes  4.04 606 4.11 531 4.26 486 3.79 691 7.950% 1000

auanluunagdl
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AMunUINY
. . WHNU .
o o T ERLY WY . RN
dszanEmumsdiaau . . STAU 8 o e F Sig.
TAU1-5 32U 6 - 7 2 9NN/ INY
ayuly
X S.D. X S.D. X S.D. X S.D.
MuUnIANIIN 4.08 508 4.06 .365 4.35 264 4.05 537 14.879% .000
17. ieusamnuvesmuiianuinnneiog
Uuanuluduiiadegivlasamise
) ) p . 4.06 636 4.07 525 4.26 486 3.82 660 6.416% .000
adassanmslasuulausauianssulu
° 9 VoA
msmanuldeganeiie
18. wiwng lasumusennguimisanlums
MudanssunlFlumsmelumsiaudiy 401 647 3.89 624 4.30 540 3.70 782 9.753% .000
PAFITLUATATIILIHY
19. guimsnisnuvesimldmsaivayu
Tumshuianssunldlumsasiaaovan
4.08 705 4.01 529 4.40 531 3.77 668 10.983* .000
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AN519N 4.44 (919)

MUKHINY
L% L% wﬂﬂﬂ‘]u Y 1ava
A o NHNY NN . HUfURM
dszanEmumsdiaau . . LA 8 o au F Sig.
TAU1-5 32U 6 - 7 2 9NINUIHN/FINY
yu'l
i S.D. i S.D. i S.D. i S.D.
MUUIANTTN 4.08 508 4.06 .365 4.35 264 4.05 537 14.879% .000
] Y o [ 9 a I'd
20. Muag lanuddyiums lsaouiunes
I ] Y 1
o5 EanTA N antiuaou LaZINUAY 4.17 615 4.13 525 4.36 484 3.93 696 6.018% 001
= a oA
a2 lums e
21, mMuanuiiulaneszna'ldan vl
nlu. vosmuianuannsalumsadeasse
Dy s L 4.09 623 4.22 602 4.47 504 3.91 709 9.704* .000
maaulumi o 181ae luilusessgiamnauma
B
U9
59 4.08 .396 4.08 254 4.31 155 3.80 451 23.993* .000

* JydAYN1ana 0.05

1NM1519N 444 o dszansawmsdianud it lessin uanaeny eg19lied YN 1atansza Y 0.05 (.000<0.05)
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M3 4.45 MIfFeuMeUsegIzrIRduMlINuAUlssansammsUgiaau

. . . CARNGERYY
NUNH NUNH NUNIH v mo
. , N . . . 2 ANVNUIHN/
AUTHINU X s¥AU1-5 seeue6-7  szevusyull .
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AN5199 4.46 (A0)

Rl ALY

dszansmmmsdiaam MENUNAD MBNUIVVAYY ¢ Sig.

X SD. x  SD.

aunalumsifiiaau 403 439 419 458 -3.030 .137
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AN519N 4.46 (D)
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