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Independent Study title: Consumer Purchase Behavior of Thai Herbal Cosmetics in
Amphoe Khao Chamao Rayong Province
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Abstract

The objectives of this research are: (1) to study the characteristic of the
consumers who buy Thai herbal cosmetics; (2) to study the priority of importance of
component marketing that has an impact on the behaviors of buying Thai herbal
cosmetics; and (3) to study the Consumer Purchase Behavior of Thai Herbal
Cosmetics in Amphoe Khao Chamao Rayong Province

This research is population survey research that are consumers who buy
Thai herbal cosmetics by specific sampling of 200 cases. The method used in this
research is questionnaire that gathers descriptive analyzed information such as
frequency, percentage, means and standard deviation.

The research result is found that (1) The characteristic of sampling group
mostly are married female with secondary school education or lower. Their
occupation are staffs/private company staffs with monthly income between 10,001-
20,000.- Baht, 4-6 family members. (2) The level of importance of component
marketing towards the behaviors of buying Thai herbal cosmetics in terms of
products, price, sales, marketing promotion. For overall picture, it is in the very
important level. (3) The behaviors of buying Thai herbal cosmetics. Their objective of
using Thai herbal cosmetics is to feel safe from chemicals. The Thai herbal cosmetics
are mostly bought for face. The place for buying is supermarket or shops nearby the
house. The herbal cosmetics are bought 1-2 times per month. The brand the
consumers regular used is Twin Lotus brand. The formula the consumers buy is
whitening/clear and it is made in the country. The consumers buy the cosmetics by
their own decision. It is 30 ml medium size cosmetic and the budget of each buy is
from 501-1,000.- Baht.

Keywords: Behavior, Herbal, Cosmetics, Khao Chamao District, Rayong Province
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