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Abstract

The objectives of this research were to study : (1) the customers’ personal
factors in selecting service (2) the main level of marketing mixs factors
(3) the relationship between personal factors and marketing mix factors and
(4) the problems and the suggestion customers’ relating to service of Wattananun
Market (Fang Khong), Bangkok Metropolitan.

The study was survey research. The population were the customer who use
the service of Wattananun Market (Fang Khong), Bangkok Metropolitan and cannot
define their sizes. Thus, the sample size was calculated by W.G Cochran formula,
around 400 samples was employed to select the sample group while questionnaire was
used as a tool for collecting the primary data. Descriptive statistics used to analyse the
data were mean, percentage and standard deviation. In addition, the inference statistic,
chi-square, was also used to analyse the data.

The results reported that (1) most customers who use Wattananun (Fang
Khong) fresh market’s service are female and their ages are in the rage of 31-40 years.
The level of education was Bachelor Degree. Their occupations were business
owners. The average income was about 20,000-30,000 Baht per month. (2) Overall,
the importance of marketing mixs factors was graded in the neutral level. Price,
product and place were in the high level while promotion, people, physical
environment and process were in the neutral level. (3) There was the relationship
between personal factors and marketing mixs factors of Wattananun (Fang Khong)
fresh market. (4) Most problems of selecting fresh market’s services were
uncomfortable market, impolite sellers, unarrange promotion, unfresh food and
outdated market. The suggestions of customers were changing air conditioned market
and decorating the market area.

Keywords: Marketing mixs Strategy, Fresh Market Business, Wattananun
Market (Fang Khong), Bangkok Metropolitan
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