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Independent Study title: Local Tax Collection of Sub-District Administration Organizations in
Mueang Ratchaburi District, Ratchaburi Province
Author: Mrs. Amporn Foythong; ID: 2533000556; Degree: Master of Business Administration;

Independent Study advisor: Sukumarn Shumnij, Associate Professor; Academic year: 2012

Abstract

The objectives of the study were: (1) to study the opinions about the local tax collection
of sub-district administration organizations in Mueang Ratchaburi district, Ratchaburi province; and
(2) to study problems, obstacles, and suggestions to be a guideline for developing the local tax
collection of sub-district administration organizations in Mueang Ratchaburi district, Ratchaburi
province.

The study was a survey research. The population was the officials of sub-district
administration organizations in Mueang Ratchaburi district who responded to the revenue collection
such as the permanent secretary sub-district administration organization, the head of division of
finance, the revenue collection officers, and the assistant revenue collection officers. The samples
were 68 officials selected by using purposive sampling method. Questionnaires were used for data
collection. The data was analyzed by using percentage, mean, and standard deviation.

The results showed that: (1) overall the officials who responded to the revenue
collection had the opinions about the local tax collection of sub-district administration organizations
in six aspects at the high level. While considering each aspect, the tax structure, the local tax
collection processes, personnel, places and equipment, and the monitoring aspects were at the
moderate level; and (2) the government should adjust the tax structure system in order to collect tax
accurately and fairly. The law and regulations should not be redundant; especially the penalties for
tax evasion should be based on the present situation. People should be informed in advance about a
timetable of local tax collection processes. The officials who responded to the revenue collection
should be increased to enhance the tax collection efficiency. The places and equipment should be
supported to facilitate the service. The annual summary of the local tax collection problems should

be presented and used as a guideline for the preparation of the next action plans.

Keywords: Local tax collection, Sub-district administration organization, Ratchaburi province.
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3 +1 +1 +1 3 1
4 +1 +1 +1 3 1
5 +1 +1 +1 3 1
mungranataz ssdauto ey
6 +1 +1 +1 3 1
7 +1 +1 +1 3 1
8 +1 +1 +1 3 1
9 +1 0 +1 2 0.67
10 x = +1 3 1
11 +1 +1 +1 3 1
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12 +F 1 +1 3 1
13 +1 +1 +1 3 1
14 +1 +1 1 3 1
15 +1 +1 +1 3 1
16 +1 +1 +1 3 1
17 +1 +1 +1 3 1
AMUYAAINT
18 +1 +1 +1 3 1
19 +1 +1 +1 3 1
20 +1 +1 +1 3 1
21 +1 +1 +1 3 1
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27 +1 +1 +1 3 1
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31 +1 +1 0 2 0.67
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Item-Total Statistics

v Scale Mean if Scale Variance if Corrected Item- Alpha if Item
" Item Deleted Item Deleted Total Correlation Deleted
1 122.57 82.806 .043 .867
2 122.37 83.344 .017 .867
3 122.60 79.283 .349 .858
4 122.70 75.183 611 851
5 122.57 71.978 .604 .850
6 122.07 81.651 154 .863
7 122.63 77.482 489 .855
8 122.60 74.110 .652 .849
9 122.57 79.633 258 .861
10 122.77 79.495 238 .863
11 123.17 79.868 265 .861
12 122.57 82.737 .079 .864
13 122.23 79.426 479 .856
14 122.30 79.045 .493 .855
15 122.37 77.413 .650 .852
16 123.10 74.921 .398 .859
17 122.43 76.323 .617 851
18 122.73 79.306 475 .856
19 122.60 80.179 .390 .858
20 122.63 79.344 .539 .855
21 122.50 79.293 510 .855
22 122.63 82.102 .199 .861
23 122.63 82.033 173 .862
24 122.43 83.495 .027 .864
25 122.33 83.126 .065 .864
26 122.33 80.161 .598 .856
27 122.30 79.459 448 .856
28 122.60 76.386 .553 .853
29 122.33 78.575 .678 .853
30 122.30 77.803 558 .854
31 122.40 78.455 412 .857
32 122.10 78.921 .554 .855
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Case Processing Summary

N %

Cases Valid 30 100.0
Excluded 0 0

Total 30 100.0

Reliability Statistics

Cronbach's Cronbach's Alpha Based
N of Items
Alpha on Standardized Items

.862 .873 32
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