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Abstract

The objectives of this research were to study: (1) political communication channels used by
citizens’ leaders in communicating with local administrative organizations in Thung Yang Daeng District,
Pattani Province; and (2) the political messages they communicated.

This was a qualitative research. The sample population consisted of 20 key informants, chosen
through purposive sampling, comprising leaders of citizens’ groups and political groups in Thung Yang Daeng,
Pattani Province. Data were collected using in-depth interview forms and were analyzed descriptively.

The results showed that (1) the political communication channel that most of the samples used
was direct face-to-face communication, because it was convenient and they could know the results immediately.
When asked to choose the best communication channel, most of the key informants said they would choose
telephone because it is convenient and fast. As for the time of communication, most said that they would go to
meet with the chairman of the Tambol Administrative Organization before the beginning of a project. When
asked about problems with communication with the local administrative organizations, the citizen leaders
interviewed said they had not experienced any problems. (2) Most of the messages communicated by the citizen
leaders were messages about citizens’ problems and citizens’ needs. As for communication about the
administrative budget, the citizen leaders attended meetings about the Tambol Administrative Organization’s
annual budget and annual development plans, but did not communicate with the Provincial Administrative
Organization about budget matters because it seemed far removed. As for the issue of political unrest in the area
(terrorism in southern Thailand), the key informants said that it was important for everyone to unite to prevent
and solve the problem. On the subject of infrastructure, citizen leaders communicated messages about power
outages, tap water problems and roads in need of repair. Regarding quality of life, they discussed promotion of
career groups, housewives groups, and areas of responsibility for safeguarding and keeping order in the
communities, with the village headman in charge of keeping order in each neighborhood. As for the topic of
arts and culture, local intellect and ceremonies, most of the key informants (almost all of whom were Muslim)
said they communicated messages about religion, especially concerning the Asure Rice Mixing Ceremony,
Mawlid, and Hari Raya.

Keywords: Communication, People leader, Local administrative organization, Thung Yang Daeng District,

Pattani Province
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