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Independent Study title: Service Quality of Tax Authorities Samut Prakan 2
Area Revenue Office
Author: Miss Sirirat Poolsawat; ID: 2553001989; Degree: Master of Business Administration;

Independent Study advisor: Sukumarn Shumnij, Associate Professor; Academic year: 2016

Abstract

The objectives of this study were: (1) to study the service quality level of tax
authorities in Samut Prakan 2 Area Revenue Office; and (2) to compare the service quality of tax
authorities in Samut Prakan 2 Area Revenue Office.

This study was a survey research. The population in this study were 10,612 people/tax
payers recorded in Samut Prakan 2 Area Revenue Office’s database. Taro Yamane formula was used
to calculate the sample size, 385 people. The questionnaire was employed as a tool to collect the
primary data. Statistics used to analyze the data were percentage, mean, standard deviation, one-way
ANOVA, and Fisher's pairwise test.

The results reported that: (1) overall the service quality of tax authorities shows the
very good level. By considering in each aspect, it still shows the very good level in all aspects as
well. The services as mentioned above can be ranked as follows: service place, good service, staff
service and staff reliance. (2) By comparing the service quality of tax authorities, the results
revealed that service quality of each authority is different. It may be caused by his/her personal

factors.

Keywords: Service Quality, Samut Prakan 2 Area Revenue Office
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