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Abstract

This study aimed to (1) study the level of quality of working life of employees
at the Zip Metal Works Factory (1993) Company Limited, and (2) compare the quality of
working life of employees at Zip Metal Works Factory (1993) Company Limited, classified
by personal factors.

The population in this study was 100 migrant workers of the Zip Metal Works
Factory (1993) Company Limited. A sample size of 80 employees was calculated by
using simple random sampling. The instrument for collecting data was a constructed
questionnaire and the statistics used for data analysis were frequency, percentage, average,
standard deviation, t-test and one-way analysis of variance.

The results of the study showed that (1) the overall employees’ quality of
working life of employees Zip Metal Works Factory (1993) Company Limited was at
a moderate level. As for each individual aspect, it was found that at a high level were
balanced personal life, democratic organization, opportunity to develop the staff’s abilities,
and social integration. At a moderate level were work characteristics that were useful
to society, job security and achievement, adequate and fair compensation, and safety
and healthy working conditions, respectively, and (2) the different personal factors of
employees at Zip Metal Works Factory (1993) Company Limited had no different quality
of working life.

Keywords: Quality of Working Life, Zip Metal Works Factory (1993) Company Limited
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