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Abstract

The objectives of this study were (1) to study performance efficiency of
personnel at Cooperative Promotion Department; and (2) to study the relationships
among personal characteristics, and administrative factors and performance efficiency
of personnel at Cooperative Promotion Department.

The population of this survey research consisted of 424 personnel. The
sample was 206 staffs at Cooperative Promotion Department, selected by using
Yamane’s formula with proportional stratified random sampling method. The
questionnaire with the 0.958 confidence value was used for data collection. The data
was analyzed by using percentage, mean, standard deviation, t-test, one-way
ANOVA, and Pearson Product Moment Correlation.

The results showed that (1) the overall performance efficiency of
personnel at Cooperative Promotion Department was at the high level. As for each
aspect, the quality, time, quantity and cost were at high level respectively; and (2) the
personnel with different genders, age, marriage status, education levels, incomes and
working experiences, had no different working competency. However, the personnel
with different working sections had different working performance efficiency, with a
statistical significance at 0.05 level. The administrative factors were correlated in the
same direction as the performance efficiency of personnel at Cooperative Promotion
Department.at a high level (r = 0.845).

Keywords: Performance Efficiency, Personnel, Cooperative Promotion Department
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

944 55

Item Statistics

Mean Std. Deviation N
VAR00001 4.9667 18257 30
VAR00002 4.9333 25371 30
VAR00003 4.9333 25371 30
VAR00004 4.7333 44978 30
VARO00005 4.9000 40258 30
VAR00006 4.9333 25371 30
VAR00007 4.9333 25371 30
VAR00008 4.7667 43018 30
VAR00009 4.9000 40258 30
VAR00010 4.4333 56832 30
VARO00011 4.9000 40258 30
VAR00012 4.4667 62881 30
VAR00013 4.9333 25371 30
VAR00014 4.9333 25371 30
VARO00015 4.7667 43018 30
VAR00016 4.8667 43417 30
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Mean Std. Deviation N
VAR00017 4.9333 25371 30
VAR00018 4.9000 40258 30
VAR00019 4.9000 40258 30
VAR00020 4.9333 25371 30
VAR00021 4.9333 25371 30
VAR00022 4.5667 56832 30
VAR00023 3.6000 49827 30
VAR00024 4.9333 25371 30
VARO00025 4.9333 25371 30
VAR00026 4.7667 43018 30
VAR00027 4.8667 43417 30
VAR00028 4.9333 25371 30
VAR00029 4.6333 49013 30
VAR00030 3.8000 61026 30
VAR00031 4.3667 49013 30
VAR00032 4.4000 56324 30
VAR00033 4.9333 25371 30
VAR00034 4.9667 18257 30
VARO00035 4.9333 36515 30
VAR00036 4.0333 66868 30
VAR00037 4.9667 18257 30
VAR00038 4.6333 55605 30
VAR00039 4.4000 62146 30
VAR00040 4.9667 18257 30
VAR00041 4.9667 18257 30
VAR00042 4.9000 40258 30
VAR00043 4.5667 50401 30
VAR00044 4.9000 30513 30
VAR00045 4.9667 18257 30
VAR00046 4.4667 62881 30
VAR00047 4.0667 63968 30
VAR00048 4.9667 18257 30
VAR00049 4.4667 57135 30
VAR00050 4.9667 18257 30
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Mean Std. Deviation
VARO00051 4.9667 18257 30
VAR00052 4.9333 36515 30
VARO00053 4.9667 18257 30
VAR00054 4.9333 36515 30
VARO00055 4.9667 18257 30

Item-Total Statistics

Scale Mean if Item Deleted

Deleted

Scale Variance if Item

Corrected Item-Total

Correlation

Cronbach's Alpha if Item

Deleted

VARO00001

VAR00002

VAR00003

VARO00004

VARO00005

VAR00006

VARO00007

VARO00008

VAR00009

VARO00010

VARO00011

VAR00012

VARO00013

VARO00014

VARO00015

VARO00016

VARO00017

VAR00018

VARO00019

VARO00020

VAR00021

VAR00022

VAR00023

VAR00024

256.5667

256.6000

256.6000

256.8000

256.6333

256.6000

256.6000

256.7667

256.6333

257.1000

256.6333

257.0667

256.6000

256.6000

256.7667

256.6667

256.6000

256.6333

256.6333

256.6000

256.6000

256.9667

257.9333

256.6000

116.461

116.731

116.317

117.683

112.792

116.662

116.662

116.875

112.723

118.300

112.585

118.340

116.662

116.731

117.426

112.851

116.662

112.516

112.861

116.800

116.593

118.516

117.168

116.317

972

.644

721

250

.862

.657

.657

351

.870

138

.887

116

.657

.644

291

.790

.657

.896

.854

.631

.670

120

270

721

942

943

942

945

941

943

943

944

941

946

941

947

943

943

944

941

943

941

941

943

943

946

945

942
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Scale Variance if Item Corrected Item-Total Cronbach's Alpha if Item
Scale Mean if Item Deleted Deleted Correlation Deleted
VARO00025 256.6000 116.662 657 943
VAR00026 256.7667 117.082 329 944
VAR00027 256.6667 113.126 759 941
VARO00028 256.6000 116.662 .657 943
VAR00029 256.9000 117.334 259 945
VAR00030 257.7333 115.857 312 945
VARO00031 257.1667 118.351 .163 945
VAR00032 257.1333 118.602 115 946
VAR00033 256.6000 116317 721 942
VARO00034 256.5667 116.461 972 942
VAR00035 256.6000 112.662 972 941
VAR00036 257.5000 114.948 344 945
VARO00037 256.5667 116.461 972 942
VAR00038 256.9000 117.541 205 945
VAR00039 257.1333 114.257 428 944
VARO00040 256.5667 116.461 972 942
VAR00041 256.5667 116.461 972 942
VAR00042 256.6333 113.068 .829 941
VARO00043 256.9667 117.964 .193 945
VAR00044 256.6333 116.378 .586 943
VAR00045 256.5667 116.461 972 942
VARO00046 257.0667 118.202 126 947
VAR00047 257.4667 119.499 .030 947
VAR00048 256.5667 116.461 972 942
VARO00049 257.0667 118.409 128 946
VAR00050 256.5667 116.461 972 942
VAR00051 256.5667 116.461 972 942
VARO00052 256.6000 112.662 972 941
VAR00053 256.5667 116.461 972 942
VAR00054 256.6000 112.662 972 941
VARO00055 256.5667 116.461 972 942
Scale Statistics
Mean Variance Std. Deviation N of Items
261.5333 120.326 10.96934 55
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